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LAMPIRAN 1 

A. Instrumen Penelitian 

KUESIONER 

Kepada Yang Terhormat Bapak/Ibu, Saudara/I, saya Florencia Indri mahasiswa dari 

Institut Bisnis dan Informatika Kwik Kian Gie yang sedang menyusun skripsi untuk 

mengetahui Peran Emosi Positif dan Keterlibatan Konsumen terhadap Repatronage 

Intentions yang dimediasi oleh Kepuasan dan Daya Tarik Pengecer pada Farmers Market 

Mall Kelapa Gading. Saya memohon kesediaannya untuk mengisi kuesioner ini sesuai 

dengan pendapat dan pengalaman masing-masing. Atas kesediaan Bapak/Ibu, Saudara/I 

saya ucapkan terima kasih. 

Apakah Anda pernah berbelanja di Farmers Market Mall Kelapa Gading selama satu bulan 

terakhir? 

a. Ya     b. Tidak (berhenti disini, terima kasih)  

Profil Responden 

Petunjuk : Berilah tanda silang (X) sesuai dengan jawaban Anda. 

1. Nama Anda : 

2. Jenis Kelamin : 

a. Pria     b. Wanita 

3. Usia Anda : 

a. 17 – 24 tahun    c. 35 – 50 tahun 

b. 25 – 34 tahun    d. > 50 tahun 

4. Pekerjaan Anda : 

a. Pelajar / Mahasiswa   c. Ibu Rumah Tangga 

b. Karyawan / Wirausaha  d. Lain-lain 
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Petunjuk : Berilah tanda check (√) untuk pernyataan yang sesuai dengan jawaban 

Anda pada tabel di bawah ini. 

Keterangan : 

STS = Sangat Tidak Setuju      

TS = Tidak Setuju       

N = Netral 

S = Setuju 

SS = Sangat Setuju 

A. Emosi Positif 

No. Keterangan STS TS N S SS 

1. Saya merasa berbahagia bila berbelanja 

di Farmers Market Mall Kelapa Gading 

     

2. Berbelanja di Farmers Market Mall 

Kelapa Gading membuat saya merasa 

gembira 

     

3. Berbelanja di Farmers Market Mall 

Kelapa Gading terasa menyenangkan 

     

4. Saya merasa bersemangat bila berbelanja 

di Farmers Market Mall Kelapa Gading 

     

B. Keterlibatan Konsumen 

No. Keterangan STS TS N S SS 

1. Produk-produk yang ada di Farmers 

Market Mall Kelapa Gading sangat 

penting bagi saya 

     

2. Produk-produk yang ada di Farmers 

Market Mall Kelapa Gading sangat 

relevan bagi saya 

     

3. Saya sangat peduli terhadap semua aspek 

yang terkait dengan setiap produk yang 

ada di Farmers Market Mall Kelapa 

Gading 
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C. Kepuasan Pelanggan 

No. Keterangan STS TS N S SS 

1. Saya sangat puas dengan layanan di 

Farmers Market Mall Kelapa Gading 

     

2. Farmers Market Mall Kelapa Gading 

melakukan pekerjaan dengan baik untuk 

memuaskan kebutuhan saya 

     

3. Pengalaman saya berbelanja di Farmers 

Market Mall Kelapa Gading sangat 

memuaskan 

     

4. Berbelanja di Farmers Market Mall 

Kelapa Gading menurut saya merupakan 

keputusan yang tepat  

     

D. Daya Tarik Pengecer 

No. Keterangan STS TS N S SS 

1. 
Minat saya berbelanja di Farmers Market 

Mall Kelapa Gading sangat besar 

     

2. 
Saya tertarik berbelanja di Farmers 

Market Mall Kelapa Gading 

     

3. 
Saya terpesona terhadap Farmers Market 

Mall Kelapa Gading 

     

4. 
Saya ingin tau lebih banyak mengenai 

Farmers Market Mall Kelapa Gading 

     

E. Repatronage Intentions 

No. Keterangan STS TS N S SS 

1. 

Saya mempertimbangakan Farmers 

Market Mall Kelapa Gading sebagai 

pilihan pertama saat berbelanja 

     

2. 
Saya berniat berbelanja kembali di 

Farmers Market Mall Kelapa Gading 

     

3. 
Saya cenderung mengunjungi kembali 

Farmers Market Mall Kelapa Gading 

     

4. 

Kemungkinan saya akan berbelanja 

kembali di Farmers Market Mall Kelapa 

Gading 

     

5. 
Saya akan terus berbelanja di Farmers 

Market Mall Kelapa Gading 
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B. Hasil Pengumpulan Data 

No. EP1 EP2 EP3 EP4 CI1 CI2 CI3 CS1 CS2 CS3 

1 4 5 4 5 4 4 4 4 4 5 

2 4 3 2 3 4 2 2 4 2 4 

3 3 3 2 4 4 4 4 3 3 3 

4 3 3 3 3 4 4 3 4 4 4 

5 4 4 4 4 4 5 5 4 4 4 

6 4 4 4 3 5 5 5 4 4 5 

7 3 3 3 2 2 2 3 3 2 2 

8 3 3 3 3 2 2 2 3 3 3 

9 3 4 4 5 3 4 2 5 4 4 

10 3 4 3 3 3 4 2 4 4 4 

11 3 3 3 3 4 4 3 4 4 3 

12 3 3 3 3 3 3 3 4 4 4 

13 4 4 3 5 5 4 3 5 5 5 

14 4 4 4 4 4 4 4 4 4 4 

15 3 2 2 2 4 4 3 2 3 3 

16 4 4 4 3 4 3 3 4 4 4 

17 3 3 3 4 4 4 4 5 5 5 

18 3 3 3 3 3 4 4 4 4 4 

19 4 3 4 4 4 4 2 4 4 4 

20 3 3 3 3 4 3 4 4 4 4 

21 3 3 4 3 3 3 3 4 4 4 

22 4 4 4 4 4 4 3 4 4 4 

23 3 3 3 4 3 3 3 3 3 3 

24 3 4 4 4 4 4 3 5 4 4 

25 3 3 4 3 5 5 3 4 4 4 

26 4 4 4 3 3 5 4 4 4 5 

27 4 4 4 4 4 4 3 4 4 4 

28 3 3 4 3 4 4 3 4 4 4 

29 3 3 3 3 3 3 3 3 3 3 

30 4 4 4 4 4 5 5 5 5 5 

31 3 3 3 3 4 4 3 4 4 4 

32 4 3 3 2 3 3 3 4 4 4 

33 3 3 3 3 3 4 4 4 4 5 

34 3 3 4 3 2 2 2 4 4 3 

35 5 4 5 3 4 5 5 5 5 5 

36 3 3 3 3 3 3 2 3 3 3 

37 3 3 3 3 3 4 3 4 4 4 

38 3 3 3 3 3 3 3 3 3 3 

39 4 3 4 3 5 4 4 4 4 4 

40 3 3 3 3 2 2 4 3 3 3 

41 3 3 3 3 3 4 4 4 4 3 

42 4 5 4 5 5 4 5 5 4 5 

43 4 4 4 4 4 5 4 5 4 5 

44 3 3 3 3 3 3 3 3 3 3 

45 5 5 4 4 4 4 4 4 4 4 

46 3 2 2 2 2 3 2 3 3 3 
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47 3 3 3 3 3 3 3 3 3 3 

48 4 4 5 5 3 4 3 5 4 4 

49 4 4 4 4 3 4 3 4 4 4 

50 5 5 5 5 5 5 4 5 5 5 

51 3 3 3 3 4 4 3 4 4 4 

52 5 5 5 5 5 5 5 5 5 5 

53 4 4 4 5 4 5 4 4 5 5 

54 3 3 3 3 4 4 3 3 3 3 

55 3 3 3 3 4 4 3 4 4 3 

56 3 3 3 3 3 4 4 4 4 3 

57 4 3 3 3 3 4 5 4 4 3 

58 4 4 5 4 4 3 3 3 3 4 

59 4 4 4 4 3 4 5 5 5 5 

60 3 2 3 3 3 2 2 3 4 4 

61 3 3 3 3 3 3 3 3 3 3 

62 3 3 3 3 4 3 3 3 3 3 

63 4 3 5 3 5 5 3 5 5 5 

64 4 4 4 4 4 4 4 4 4 4 

65 3 3 3 3 3 3 1 4 3 3 

66 3 3 3 2 3 3 3 4 4 3 

67 3 3 4 3 2 2 2 4 4 3 

68 1 1 3 1 2 3 2 4 3 3 

69 3 3 3 3 3 3 3 3 3 3 

70 2 2 2 4 2 2 1 3 2 2 

71 3 3 3 3 3 3 3 4 4 3 

72 4 3 4 4 3 4 4 4 4 5 

73 3 3 3 3 4 4 3 3 3 3 

74 2 2 2 1 2 3 2 3 4 3 

75 3 3 3 3 3 3 3 4 4 3 

76 3 3 3 3 4 4 3 3 3 3 

77 4 4 5 4 4 4 3 4 4 3 

78 5 4 5 5 4 5 4 5 4 5 

79 4 4 4 4 4 4 4 5 5 5 

80 3 3 3 3 3 3 2 4 4 4 

81 5 4 3 3 4 3 3 3 3 4 

82 3 3 3 3 2 3 3 3 3 3 

83 3 3 3 3 3 4 2 4 3 3 

84 3 3 3 3 4 4 4 4 4 4 

85 3 3 3 3 3 3 3 3 3 3 

86 4 3 4 3 4 3 3 3 4 3 

87 3 3 3 3 3 3 3 2 3 3 

88 3 3 4 3 4 4 3 4 4 4 

89 3 3 3 3 3 3 3 4 3 3 

90 3 3 4 3 4 4 4 3 3 4 

91 3 3 3 3 3 4 4 3 3 3 

92 3 3 4 3 4 4 3 3 3 3 

93 2 1 4 3 3 3 4 3 3 3 

94 3 3 4 3 3 4 4 4 4 4 
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95 4 3 3 3 4 4 3 3 3 2 

96 3 3 3 3 3 3 3 4 4 3 

97 1 1 1 1 1 1 1 1 1 1 

98 3 2 3 4 3 3 2 2 3 2 

99 3 3 3 3 3 4 4 3 4 4 

100 3 3 4 3 3 3 4 4 4 4 

101 4 4 4 3 3 4 3 3 3 3 

102 4 4 4 4 4 4 4 4 5 5 

103 2 2 3 3 3 3 2 3 4 2 

104 5 4 5 4 4 5 4 5 4 4 

105 4 4 4 4 2 4 2 4 4 4 

106 4 5 4 4 3 4 3 5 5 4 

107 2 2 2 2 1 1 1 4 3 1 

108 3 3 4 4 4 4 4 4 4 4 

109 4 4 4 3 4 4 3 4 4 4 

110 1 1 1 1 3 3 3 3 3 3 

111 4 4 5 4 4 3 3 4 3 4 

112 5 3 5 3 1 3 3 3 3 5 

113 3 3 3 3 4 4 3 5 5 5 

114 3 3 3 3 3 3 3 4 4 4 

115 3 3 3 3 3 3 3 4 3 3 

116 4 4 4 4 3 3 3 4 4 4 

 

No. CS4 DP1 DP2 DP3 DP4 RI1 RI2 RI3 RI4 RI5 

1 4 4 3 4 3 4 4 4 4 4 

2 5 4 4 2 2 2 4 5 4 4 

3 3 2 4 3 4 3 4 3 4 3 

4 3 3 3 3 4 3 4 4 4 3 

5 5 4 5 4 4 4 5 4 5 4 

6 5 4 4 4 4 4 4 4 5 3 

7 1 1 2 1 1 1 3 1 4 4 

8 3 3 3 3 3 3 3 5 5 3 

9 4 4 4 3 2 4 4 5 5 5 

10 3 2 4 3 2 3 4 3 4 3 

11 3 2 3 2 3 2 3 3 4 3 

12 3 3 4 3 3 2 3 3 4 2 

13 5 5 5 4 2 3 5 2 5 5 

14 4 4 4 4 4 4 4 4 4 4 

15 4 3 3 2 3 2 2 2 2 2 

16 4 3 3 3 3 3 3 3 3 3 

17 4 5 4 4 4 3 4 4 4 4 

18 4 4 4 3 3 3 4 4 4 4 

19 4 4 4 3 3 2 4 4 4 2 

20 3 3 4 3 3 4 4 4 4 4 

21 3 4 4 3 3 3 4 3 3 3 

22 4 4 4 4 4 4 4 4 4 4 

23 3 3 4 3 3 3 4 4 4 4 
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24 4 4 4 4 4 3 4 4 4 3 

25 4 3 3 3 3 4 4 4 4 4 

26 2 4 4 3 4 4 5 5 5 4 

27 4 3 4 3 3 3 3 3 4 3 

28 3 3 3 3 3 2 3 3 3 3 

29 3 3 3 3 3 3 3 3 3 3 

30 5 5 5 5 5 5 5 5 5 5 

31 3 3 3 3 3 4 4 3 4 3 

32 3 3 3 2 2 3 3 2 3 2 

33 4 4 5 4 4 3 4 4 4 4 

34 3 3 3 3 3 2 4 3 4 3 

35 4 4 4 5 5 3 5 3 4 3 

36 2 3 3 3 2 2 3 3 3 2 

37 4 3 4 3 4 4 4 4 4 4 

38 3 3 3 3 3 3 3 3 3 3 

39 4 4 4 4 3 4 4 5 5 5 

40 3 2 4 3 3 3 3 3 4 3 

41 3 3 4 4 3 4 4 4 4 3 

42 4 5 4 5 4 5 5 4 5 4 

43 5 4 5 4 4 4 4 4 4 4 

44 3 3 4 3 3 3 4 3 4 3 

45 4 3 4 3 3 5 5 5 5 5 

46 2 2 2 2 2 2 2 2 2 2 

47 3 3 3 2 2 2 2 3 3 2 

48 3 5 4 5 5 4 5 5 5 5 

49 4 4 4 3 3 3 4 3 3 3 

50 5 5 5 4 4 4 4 4 4 4 

51 4 4 4 3 3 4 4 4 4 3 

52 5 5 5 5 5 5 5 5 5 5 

53 4 4 4 4 4 4 4 5 4 4 

54 3 3 3 3 3 3 3 3 3 2 

55 3 3 3 3 3 2 3 3 4 3 

56 3 2 2 2 2 3 3 2 3 2 

57 4 3 4 3 3 3 3 3 4 2 

58 3 4 4 3 3 4 5 4 5 4 

59 4 4 4 3 4 3 4 3 4 3 

60 3 2 2 2 2 1 1 2 3 2 

61 3 3 3 3 3 3 3 3 3 3 

62 3 3 3 3 3 3 5 5 3 4 

63 5 4 5 3 3 5 5 5 5 5 

64 4 4 4 4 4 3 4 4 4 4 

65 2 3 3 3 3 1 3 4 3 5 

66 3 3 3 3 2 3 3 3 3 3 

67 2 2 2 2 2 2 3 3 3 3 

68 3 2 2 2 2 1 2 2 2 2 

69 3 3 3 3 2 2 2 2 2 2 

70 2 1 2 4 3 2 3 5 4 3 

71 3 3 5 3 3 2 5 3 5 3 
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72 4 4 4 4 3 3 3 3 4 3 

73 3 3 3 3 3 3 3 3 3 3 

74 4 2 3 2 2 2 3 3 2 3 

75 3 3 3 3 3 3 3 4 4 2 

76 2 2 2 2 2 1 3 2 3 2 

77 4 4 3 3 3 3 4 4 4 3 

78 5 4 5 5 5 5 5 5 4 5 

79 2 3 3 3 3 1 3 2 3 2 

80 3 2 2 2 2 2 2 2 2 2 

81 2 3 3 4 3 3 4 3 4 5 

82 3 2 3 2 3 2 3 3 3 2 

83 3 3 2 2 3 2 3 2 3 3 

84 3 3 3 3 3 4 4 3 4 3 

85 3 3 3 3 3 2 3 2 3 3 

86 4 4 3 4 4 4 3 4 4 4 

87 3 3 3 3 3 4 3 3 4 2 

88 4 4 4 3 3 4 4 4 4 4 

89 2 1 2 1 1 1 3 2 3 2 

90 4 4 5 3 3 4 4 4 4 3 

91 3 3 4 3 3 3 4 4 3 3 

92 3 3 3 3 3 3 4 3 4 3 

93 3 3 4 2 4 5 3 2 4 2 

94 4 2 4 3 3 2 4 3 3 2 

95 2 3 3 3 3 2 3 2 3 2 

96 3 3 4 2 1 2 3 3 3 3 

97 1 1 1 1 1 1 1 1 1 1 

98 3 3 3 3 2 2 2 2 2 3 

99 3 2 2 2 2 3 4 2 3 3 

100 4 4 4 3 3 4 4 4 4 3 

101 3 3 3 2 3 3 4 3 3 2 

102 3 4 4 4 4 5 4 4 4 5 

103 1 2 3 1 4 3 2 4 2 4 

104 4 5 4 5 5 5 3 4 3 4 

105 4 2 4 2 4 4 4 4 4 2 

106 4 3 4 4 3 4 5 4 5 5 

107 3 2 4 1 1 1 4 4 4 2 

108 4 4 4 4 4 4 5 4 4 4 

109 4 3 3 3 2 3 4 3 3 3 

110 3 3 3 1 1 1 1 1 1 1 

111 4 3 5 4 3 4 5 5 4 4 

112 5 5 5 3 1 5 5 5 5 5 

113 5 3 4 3 3 4 4 3 3 3 

114 4 3 3 3 3 3 4 3 4 3 

115 3 2 2 2 2 1 2 2 3 2 

116 3 3 3 3 3 3 4 4 4 4 
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LAMPIRAN 2 

A. Hasil Output 

1. Validitas (Factor Loading dan P-value) 

 
Sumber : Output Warp PLS 5.0 

2. Realibilitas (Cronbach’s Alpha) 

 
Sumber : Output Warp PLS 5.0 

3. Profil Responden 

a. Persentase Berdasarkan Pengalaman Berbelanja di Farmers Market 

Mall Kelapa Gading 

 
Sumber : Output Google Docs 
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b. Persentase Responden Berdasarkan Jenis Kelamin 

 
Sumber : Output Google Docs 

c. Persentase Responden Berdasarkan Usia 

 
Sumber : Output Google Docs 

d. Persentase Responden Berdasarkan Pekerjaan 

 
Sumber : Output Google Docs 
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4. Statistik Deskriptif  Setiap Variabel 

a. Skor Rata-Rata Emosi Positif 

EP1 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

1 3 2.6 2.6 2.6 

2 5 4.3 4.3 6.9 

3 64 55.2 55.2 62.1 

4 36 31.0 31.0 93.1 

5 8 6.9 6.9 100.0 

Total 116 100.0 100.0  

EP2 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

1 4 3.4 3.4 3.4 

2 8 6.9 6.9 10.3 

3 67 57.8 57.8 68.1 

4 31 26.7 26.7 94.8 

5 6 5.2 5.2 100.0 

Total 116 100.0 100.0  

EP3 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

1 2 1.7 1.7 1.7 

2 7 6.0 6.0 7.8 

3 55 47.4 47.4 55.2 

4 41 35.3 35.3 90.5 

5 11 9.5 9.5 100.0 

Total 116 100.0 100.0  

EP4 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

1 4 3.4 3.4 3.4 

2 6 5.2 5.2 8.6 

3 69 59.5 59.5 68.1 

4 28 24.1 24.1 92.2 

5 9 7.8 7.8 100.0 

Total 116 100.0 100.0  

Sumber : Output SPSS 20.0 

b. Skor Rata-Rata Keterlibatan Konsumen 

CI1 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

1 3 2.6 2.6 2.6 

2 11 9.5 9.5 12.1 

3 48 41.4 41.4 53.4 

4 46 39.7 39.7 93.1 

5 8 6.9 6.9 100.0 

Total 116 100.0 100.0  
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CI2 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

1 2 1.7 1.7 1.7 

2 8 6.9 6.9 8.6 

3 40 34.5 34.5 43.1 

4 53 45.7 45.7 88.8 

5 13 11.2 11.2 100.0 

Total 116 100.0 100.0  

CI3 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

1 4 3.4 3.4 3.4 

2 17 14.7 14.7 18.1 

3 57 49.1 49.1 67.2 

4 30 25.9 25.9 93.1 

5 8 6.9 6.9 100.0 

Total 116 100.0 100.0  

Sumber : Output SPSS 20.0 

c. Skor Rata-Rata Kepuasan Pengecer 

CS1 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

1 1 .9 .9 .9 

2 3 2.6 2.6 3.4 

3 35 30.2 30.2 33.6 

4 59 50.9 50.9 84.5 

5 18 15.5 15.5 100.0 

Total 116 100.0 100.0  

CS2 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

1 1 .9 .9 .9 

2 3 2.6 2.6 3.4 

3 38 32.8 32.8 36.2 

4 61 52.6 52.6 88.8 

5 13 11.2 11.2 100.0 

Total 116 100.0 100.0  

CS3 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

1 2 1.7 1.7 1.7 

2 5 4.3 4.3 6.0 

3 44 37.9 37.9 44.0 

4 44 37.9 37.9 81.9 

5 21 18.1 18.1 100.0 

Total 116 100.0 100.0  
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CS4 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

1 3 2.6 2.6 2.6 

2 11 9.5 9.5 12.1 

3 51 44.0 44.0 56.0 

4 39 33.6 33.6 89.7 

5 12 10.3 10.3 100.0 

Total 116 100.0 100.0  

Sumber : Output SPSS 20.0 

d. Skor Rata-Rata Daya Tarik Pengecer 

DP1 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

1 4 3.4 3.4 3.4 

2 19 16.4 16.4 19.8 

3 52 44.8 44.8 64.7 

4 32 27.6 27.6 92.2 

5 9 7.8 7.8 100.0 

Total 116 100.0 100.0  

DP2 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

1 1 .9 .9 .9 

2 13 11.2 11.2 12.1 

3 42 36.2 36.2 48.3 

4 47 40.5 40.5 88.8 

5 13 11.2 11.2 100.0 

Total 116 100.0 100.0  

DP3 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

1 6 5.2 5.2 5.2 

2 21 18.1 18.1 23.3 

3 59 50.9 50.9 74.1 

4 23 19.8 19.8 94.0 

5 7 6.0 6.0 100.0 

Total 116 100.0 100.0  

DP4 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

1 7 6.0 6.0 6.0 

2 21 18.1 18.1 24.1 

3 59 50.9 50.9 75.0 

4 23 19.8 19.8 94.8 

5 6 5.2 5.2 100.0 

Total 116 100.0 100.0  

Sumber : Output SPSS 20.0 
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e. Skor Rata-Rata Repatronage Intentions 

RI1 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

1 11 9.5 9.5 9.5 

2 24 20.7 20.7 30.2 

3 41 35.3 35.3 65.5 

4 30 25.9 25.9 91.4 

5 10 8.6 8.6 100.0 

Total 116 100.0 100.0  

RI2 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

1 3 2.6 2.6 2.6 

2 9 7.8 7.8 10.3 

3 37 31.9 31.9 42.2 

4 49 42.2 42.2 84.5 

5 18 15.5 15.5 100.0 

Total 116 100.0 100.0  

RI3 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

1 3 2.6 2.6 2.6 

2 19 16.4 16.4 19.0 

3 40 34.5 34.5 53.4 

4 38 32.8 32.8 86.2 

5 16 13.8 13.8 100.0 

Total 116 100.0 100.0  

RI4 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

1 2 1.7 1.7 1.7 

2 8 6.9 6.9 8.6 

3 34 29.3 29.3 37.9 

4 55 47.4 47.4 85.3 

5 17 14.7 14.7 100.0 

Total 116 100.0 100.0  

RI5 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

1 2 1.7 1.7 1.7 

2 27 23.3 23.3 25.0 

3 45 38.8 38.8 63.8 

4 28 24.1 24.1 87.9 

5 14 12.1 12.1 100.0 

Total 116 100.0 100.0  

Sumber : Output SPSS 20.0 
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f. Mean dan Interval 95% Setiap Indikator 

Descriptives 

 Statistic Std. Error 

EP1 

Mean 3.35 .073 

95% Confidence Interval for 

Mean 

Lower Bound 3.21  

Upper Bound 3.50  

5% Trimmed Mean 3.37  

Median 3.00  

Variance .613  

Std. Deviation .783  

Minimum 1  

Maximum 5  

Range 4  

Interquartile Range 1  

Skewness -.164 .225 

Kurtosis 1.183 .446 

EP2 

Mean 3.23 .074 

95% Confidence Interval for 

Mean 

Lower Bound 3.09  

Upper Bound 3.38  

5% Trimmed Mean 3.24  

Median 3.00  

Variance .632  

Std. Deviation .795  

Minimum 1  

Maximum 5  

Range 4  

Interquartile Range 1  

Skewness -.233 .225 

Kurtosis 1.213 .446 

EP3 

Mean 3.45 .076 

95% Confidence Interval for 

Mean 

Lower Bound 3.30  

Upper Bound 3.60  

5% Trimmed Mean 3.46  

Median 3.00  

Variance .667  

Std. Deviation .817  

Minimum 1  

Maximum 5  

Range 4  

Interquartile Range 1  

Skewness -.123 .225 

Kurtosis .473 .446 
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EP4 

Mean 3.28 .076 

95% Confidence Interval for 

Mean 

Lower Bound 3.13  

Upper Bound 3.43  

5% Trimmed Mean 3.29  

Median 3.00  

Variance .671  

Std. Deviation .819  

Minimum 1  

Maximum 5  

Range 4  

Interquartile Range 1  

Skewness -.069 .225 

Kurtosis 1.209 .446 

CI1 

Mean 3.39 .079 

95% Confidence Interval for 

Mean 

Lower Bound 3.23  

Upper Bound 3.54  

5% Trimmed Mean 3.40  

Median 3.00  

Variance .726  

Std. Deviation .852  

Minimum 1  

Maximum 5  

Range 4  

Interquartile Range 1  

Skewness -.414 .225 

Kurtosis .391 .446 

CI2 

Mean 3.58 .079 

95% Confidence Interval for 

Mean 

Lower Bound 3.42  

Upper Bound 3.73  

5% Trimmed Mean 3.61  

Median 4.00  

Variance .716  

Std. Deviation .846  

Minimum 1  

Maximum 5  

Range 4  

Interquartile Range 1  

Skewness -.467 .225 

Kurtosis .447 .446 
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CI3 

Mean 3.18 .083 

95% Confidence Interval for 

Mean 

Lower Bound 3.02  

Upper Bound 3.34  

5% Trimmed Mean 3.18  

Median 3.00  

Variance .793  

Std. Deviation .891  

Minimum 1  

Maximum 5  

Range 4  

Interquartile Range 1  

Skewness -.065 .225 

Kurtosis .194 .446 

CS1 

Mean 3.78 .071 

95% Confidence Interval for 

Mean 

Lower Bound 3.63  

Upper Bound 3.92  

5% Trimmed Mean 3.80  

Median 4.00  

Variance .593  

Std. Deviation .770  

Minimum 1  

Maximum 5  

Range 4  

Interquartile Range 1  

Skewness -.404 .225 

Kurtosis .634 .446 

CS2 

Mean 3.71 .068 

95% Confidence Interval for 

Mean 

Lower Bound 3.57  

Upper Bound 3.84  

5% Trimmed Mean 3.72  

Median 4.00  

Variance .539  

Std. Deviation .734  

Minimum 1  

Maximum 5  

Range 4  

Interquartile Range 1  

Skewness -.414 .225 

Kurtosis .870 .446 
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CS3 

Mean 3.66 .082 

95% Confidence Interval for 

Mean 

Lower Bound 3.50  

Upper Bound 3.83  

5% Trimmed Mean 3.70  

Median 4.00  

Variance .782  

Std. Deviation .884  

Minimum 1  

Maximum 5  

Range 4  

Interquartile Range 1  

Skewness -.281 .225 

Kurtosis .145 .446 

CS4 

Mean 3.40 .083 

95% Confidence Interval for 

Mean 

Lower Bound 3.23  

Upper Bound 3.56  

5% Trimmed Mean 3.41  

Median 3.00  

Variance .798  

Std. Deviation .893  

Minimum 1  

Maximum 5  

Range 4  

Interquartile Range 1  

Skewness -.204 .225 

Kurtosis .180 .446 

DP1 

Mean 3.20 .086 

95% Confidence Interval for 

Mean 

Lower Bound 3.03  

Upper Bound 3.37  

5% Trimmed Mean 3.20  

Median 3.00  

Variance .856  

Std. Deviation .925  

Minimum 1  

Maximum 5  

Range 4  

Interquartile Range 1  

Skewness -.072 .225 

Kurtosis -.070 .446 
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DP2 

Mean 3.50 .081 

95% Confidence Interval for 

Mean 

Lower Bound 3.34  

Upper Bound 3.66  

5% Trimmed Mean 3.51  

Median 4.00  

Variance .757  

Std. Deviation .870  

Minimum 1  

Maximum 5  

Range 4  

Interquartile Range 1  

Skewness -.202 .225 

Kurtosis -.259 .446 

DP3 

Mean 3.03 .085 

95% Confidence Interval for 

Mean 

Lower Bound 2.87  

Upper Bound 3.20  

5% Trimmed Mean 3.04  

Median 3.00  

Variance .834  

Std. Deviation .913  

Minimum 1  

Maximum 5  

Range 4  

Interquartile Range 1  

Skewness .001 .225 

Kurtosis .233 .446 

DP4 

Mean 3.00 .085 

95% Confidence Interval for 

Mean 

Lower Bound 2.83  

Upper Bound 3.17  

5% Trimmed Mean 3.00  

Median 3.00  

Variance .835  

Std. Deviation .914  

Minimum 1  

Maximum 5  

Range 4  

Interquartile Range 1  

Skewness -.070 .225 

Kurtosis .233 .446 
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RI1 

Mean 3.03 .102 

95% Confidence Interval for 

Mean 

Lower Bound 2.83  

Upper Bound 3.24  

5% Trimmed Mean 3.04  

Median 3.00  

Variance 1.199  

Std. Deviation 1.095  

Minimum 1  

Maximum 5  

Range 4  

Interquartile Range 2  

Skewness -.110 .225 

Kurtosis -.586 .446 

RI2 

Mean 3.60 .086 

95% Confidence Interval for 

Mean 

Lower Bound 3.43  

Upper Bound 3.77  

5% Trimmed Mean 3.64  

Median 4.00  

Variance .867  

Std. Deviation .931  

Minimum 1  

Maximum 5  

Range 4  

Interquartile Range 1  

Skewness -.505 .225 

Kurtosis .230 .446 

RI3 

Mean 3.39 .093 

95% Confidence Interval for 

Mean 

Lower Bound 3.20  

Upper Bound 3.57  

5% Trimmed Mean 3.40  

Median 3.00  

Variance 1.005  

Std. Deviation 1.002  

Minimum 1  

Maximum 5  

Range 4  

Interquartile Range 1  

Skewness -.160 .225 

Kurtosis -.517 .446 
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RI4 

Mean 3.66 .081 

95% Confidence Interval for 

Mean 

Lower Bound 3.50  

Upper Bound 3.82  

5% Trimmed Mean 3.70  

Median 4.00  

Variance .764  

Std. Deviation .874  

Minimum 1  

Maximum 5  

Range 4  

Interquartile Range 1  

Skewness -.556 .225 

Kurtosis .426 .446 

RI5 

Mean 3.22 .092 

95% Confidence Interval for 

Mean 

Lower Bound 3.03  

Upper Bound 3.40  

5% Trimmed Mean 3.20  

Median 3.00  

Variance .988  

Std. Deviation .994  

Minimum 1  

Maximum 5  

Range 4  

Interquartile Range 2  

Skewness .202 .225 

Kurtosis -.641 .446 

Sumber : Output SPSS 20.0 

g. Total Mean dan Interval 95% Setiap Indikator 

Descriptives 

 Statistic Std. Error 

EP 

Mean 3.328 .0656 

95% Confidence Interval for 
Mean 

Lower Bound 3.198  

Upper Bound 3.458  

5% Trimmed Mean 3.349  

Median 3.125  

Variance .499  

Std. Deviation .7067  

Minimum 1.0  

Maximum 5.0  

Range 4.0  

Interquartile Range 1.0  
Skewness -.334 .225 

Kurtosis 1.374 .446 
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Descriptives 

 Statistic Std. Error 

CI 

Mean 3.382 .0688 

95% Confidence Interval for 
Mean 

Lower Bound 3.246  

Upper Bound 3.518  

5% Trimmed Mean 3.404  

Median 3.333  

Variance .549  

Std. Deviation .7411  

Minimum 1.0  

Maximum 5.0  

Range 4.0  

Interquartile Range .9  
Skewness -.502 .225 

Kurtosis .883 .446 

Descriptives 

 Statistic Std. Error 

CS 

Mean 3.636 .0653 

95% Confidence Interval for 
Mean 

Lower Bound 3.506  

Upper Bound 3.765  

5% Trimmed Mean 3.645  

Median 3.750  

Variance .495  

Std. Deviation .7036  

Minimum 1.0  

Maximum 5.0  

Range 4.0  

Interquartile Range 1.0  
Skewness -.300 .225 

Kurtosis .794 .446 

Descriptives 

 Statistic Std. Error 

DP 

Mean 3.183 .0716 

95% Confidence Interval for 
Mean 

Lower Bound 3.041  

Upper Bound 3.325  

5% Trimmed Mean 3.183  

Median 3.125  

Variance .595  

Std. Deviation .7713  

Minimum 1.0  

Maximum 5.0  

Range 4.0  

Interquartile Range .9  
Skewness -.100 .225 

Kurtosis .390 .446 

 



105 
 

Descriptives 

 Statistic Std. Error 

RI 

Mean 3.381 .0776 

95% Confidence Interval for 
Mean 

Lower Bound 3.227  

Upper Bound 3.535  

5% Trimmed Mean 3.392  

Median 3.400  

Variance .698  

Std. Deviation .8353  

Minimum 1.0  

Maximum 5.0  

Range 4.0  

Interquartile Range 1.2  
Skewness -.258 .225 

Kurtosis .110 .446 

Sumber : Output SPSS 20.0 

5. Hasil Evaluasi Model Struktural 

 
Sumber : Output Warp PLS 5.0 

6. Hasil Pengujian Hipotesis 

 
Sumber : Output Warp PLS 5.0 
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7. Pengaruh Langsung Antar Variabel 

 
Sumber : Output Warp PLS 5.0 

8. Pengaruh Tidak Langsung Antar Variabel 

 

 
Sumber : Output Warp PLS 5.0 
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9. Total Pengaruh Antar Variabel 

 
Sumber : Output Warp PLS 5.0 

 




