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Lampiran 5 Hasil Pengolahan Data SPSS

Validitas Kualitas Layanan

"OWMIg| uizi eduey

undede ynjuaq wejep Ul siny eAJey yninyas neje uelbeqas yeAueqiadwawl uep ueywnunbuaw buede)iq ‘g
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iAo N o d ‘yonpy DA ou i pcnniad oo d S pvinini o d b Aoy vy s oo ndianB

- Correlations
| )
L & KL1 | KL2 | KL3 | KL4 | KL5 | KL6 | KL7 | KL8 | KL9 | KL10 | KL11 | TOTAL KL
©
2 Pearson . - - - o
! ) 1(.637 1241 .056 -051| .311 .354| .000 .506
3 T Correlation .094 .054 169
>0
KRl ™ Sig. (2-
}% o 9-( .000|.621].513| .768| .776| .791| .095| .372| .055]1.000 .004
o O i
= tailed)
g Q
g g N 30 30| 30| 30 30 30 30 30 30 30 30 30
% 2 Pearson X - X - -
-5 5 ] .637" 1 .095| .388 .160 | .449" .348| .226 .640"
L a Correlation 181 .003 .031
Q
K2 S Sig. (2-
"D ) .000 .338(.618| .034| .986| .398| .013| .869| .059| .230 .000
= 3 tailed)
a o«
5 e N 30 30| 30| 30 30 30 30 30 30 30 30 30
-]
| ff) o Pearson
s S ] -.094( -.181 1(.035] -.060| .090| .127| .228( .343]| -.054| .006 .343
- 2 Correlation
C
KE3 Sig. (2-
= ) 621 .338 .856| .751| .634| .505| .226| .064| .776| .976 .063
= tailed)
g N 30 30| 30| 30 30 30 30 30 30 30 30 30
g Pearson -
P ] .124] .095].035 1| .009| .020| .167| .137 -.151| .020 .317
= Correlation .257
kb4 Sig. (2-
c ) .513| .618].856 963 | 917 .378| .470| .171| .426| .916 .088
3 tailed)
| =~
2 N 30 30| 30| 30 30 30 30 30 30 30 30 30
- ) Pearson - -
- .056| .388" .009 1 .357| .275| .036| .249] .595™ .533"
i % Correlation .060 .035
KES Sig. (2-
o ) 768 | .034|.751].963 .855| .053| .141| .850( .185( .001 .002
c tailed)
=
o N 30 30| 30| 30 30 30 30 30 30 30 30 30
¢ Pearson -
- S ) -.054| -.003].090].020| -.035 1| -.135( .040 .| 77| -.145 .087
=5 Correlation .383
KL6 Sig. (2-
) 776 .986|.634].917| .855 476 .835| .037| .350( .446 .649
tailed)
N 30 30| 30| 30 30 30 30 30 30 30 30 30
Pearson -
-.051| .160].127].167| .357 1| .418"| .032| .126| -.018 499"
Correlation 135
KL7 Sig. (2-
791 | .398|.505].378| .053| .476 .022| .865| .506| .923 .005
tailed)
N 30 30| 30| 30 30 30 30 30 30 30 30 30
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Pearson
] .311| .449"|.228].137| .275| .040| .418" 1] .085| .332| .005 .750"
Correlation
KL8 Sig. (2-
- ) .095| .013].226|.470( .141| .835| .022 .653| .073| .977 .000
4 o tailed)
gjg) N 30 30 30 30 30 30 30 30 30 30 30 30
% a Pearson - -
1 3 ) -.169| -.031(.343 .036 .| -032] .085 1| .032] -.123 .071
1o T Correlation 257 .383
4 O
1KE9 ™ Sig. (2-
q = © ) .372| .869|.064].171| .850| .037| .865| .653 .865| .517 .707
q4° = tailed)
qd g QJ
st = N 30 30| 30| 30 30 30 30 30 30 30 30 30
g_% a Pearson - - .
¥}> s ) .354| .348 249 .177| .126| .332]| .032 1| .074 499
32 a Correlation .0541.151
5 <
reis Sig. (2-
T4 a ) .055| .059|.776].426| .185| .350| .506| .073| .865 .699 .005
N tailed)
g4 0 @
T; S & N 30 30| 30| 30 30 30 30 30 30 30 30 30
-]
R £§ = Pearson " - -
1< S ] .000| .226(.006].020].595 -.018| .005 .074 1 .286
§9 @ Correlation .145 123
E P Sig. (2
E A 0. -
tlﬂf g 1.000| .230]1.976|.916| .001| .446| .923| .977| .517| .699 125
q = tailed)
2* S N 30 30| 30| 30 30 30 30 30 30 30 30 30
4 O
'g - Pearson *k Kk *k Kk Kk Kk
- 2 ] .506™ | .640™|.343|.317|.533™| .087(.499™|.750 | .071|.499 .286 1
q 5 Correlation
= (]
[«
FTOTAL K sig. (2-
dq c ) .004| .000(|.063].088| .002| .649| .005| .000| .707| .005| .125
13 tailed)
{2
S = N 30 30| 30| 30 30 30 30 30 30 30 30 30
g’*% Correlation is significant at the 0.01 level (2-tailed).
g*.%:orrelation is significant at the 0.05 level (2-tailed).
5 <
o &
2 <
c x
£ 8
DY Validitas Kepuasan Pelanggan
-]
— 3
%) = Correlations
q Pr | P2 | P3| Pa | Ps | P6 | P7 | P8 | Po | TOTAL P
Pearson Correlation 1| .353|-.087| .219| -.480"| .080| .282]| -.207| -.188 370
P1 Sig. (2-tailed) .055| .647| .245( .007| .674| .131| .271| .321 .044
N 30 30 30 30 30 30 30 30 30 30
Pearson Correlation .353 1|-342| .023| -.221| .114| .105| -.020| -.095 3717
P2 Sig. (2-tailed) .055 .065| .902 .241| .548| .581| .917| .618 .044
N 30 30 30 30 30 30 30 30 30 30
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Pearson Correlation -.087| -.342 1] .130 198 -.272| -.278 | -.224| .074 .030
P3 Sig. (2-tailed) .647| .065 493 295 .146| .137| .235] .699 .876
. N 30 30 30 30 30 30 30 30 30 30
q 9 Pearson Correlation .219| .023| .130 1| .054| .205( .066| -.112| .083 554"
;JF% Sig. (2-tailed) 245 .902| .493 776 .277| .730| .555] .662 .001
% a N 30 30 30 30 30 30 30 30 30 30
rQ § = Z.Pearson Correlation | -480"| -221| .198| .054 1|-149| .058| .283| .077 241
E-P% g Sig. (2-tailed) .007| .241| .295| .776 433 .760| .130| .685 .199
% g g N 30 30 30 30 30 30 30 30 30 30
e % = Pearson Correlation .080( .114( -.272| .205( -.149 1| .045( -.112| .236 4117
168 2 Sig. (2-tailed) 674 | 548 .146| 277 .433 .813| 556 .209 .024
q > é N 30 30| 30| 30| 30| 30| 30| 30| 30 30
gh % = Pearson Correlation .282| .105( -.278| .066| .058]| .045 1| -.096] -.168 .386"
% P;% g Sig. (2-tailed) 131| 581 .137| .730| .760| .813 615| .376 .035
15 & N 30 30 30 30 30 30 30 30 30 30
g_ ff) Qa) Pearson Correlation -.207 | -.020] -.224| -.112 .283] -.112| -.096 1] .198 191
§P§ @ Sig. (2-tailed) 271| .917| 235| 555 .130| .556| .615 293 312
_? % N 30 30 30 30 30 30 30 30 30 30
E 3. Pearson Correlation -.188| -.095| .074| .083 .077| .236( -.168| .198 1 .380"
g’Fg Sig. (2-tailed) 321 | .618| .699( .662 .685| .209| .376| .293 .038
? g N 30 30 30 30 30 30 30 30 30 30
Tg % Pearson Correlation .370"| .371"| .030| .554™| .241| .411"| .386"| .191| .380" 1
%'-TmQTAL_P Sig. (2-tailed) .044| .044| .876| .001 199 .024| .035] .312| .038
?_ 5 N 30 30 30 30 30 30 30 30 30 30
%*%Correlation is significant at the 0.01 level (2-tailed).
g*.gztorrelation is significant at the 0.05 level (2-tailed).
B8
c >
o ‘é Validitas Loyalitas Merek
V o
o2 Correlations
E L1 L2 L3 L4 L5 TOTAL L
Pearson Correlation 1 .078 -.124 .188 .084 484"
L1 Sig. (2-tailed) 683 512 320 658 .007
N 30 30 30 30 30 30
Pearson Correlation .078 1 -.128 374" .042 547"
L2 Sig. (2-tailed) 683 501 042 826 .002
N 30 30 30 30 30 30
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Reliabilitas Kualitas Layanan

Reliability Statistics

Cronbach's Alpha

N of Items

.697

Reliabilitas Kepuasan Pelanggan

Reliability Statistics

Cronbach's Alpha

N of Items

.632

Reliabilitas Loyalitas Merek
Reliability Statistics

Cronbach's Alpha

N of Items

711

Pearson Correlation -.124 -.128 1 -.019 .238 .319
L3 Sig. (2-tailed) 512 501 .920 .206 .085
— N 30 30 30 30 30 30
q Q 2 Ppearson Correlation .188 374" -.019 1 .283 716"
;JLg Sig. (2-tailed) .320 042 920 129 .000
qa @ N 30 30 30 30 30 30
E% T =. Pearson Correlation .084 .042 .238 .283 1 579"
4 O
1s Sig. (2-tailed) 658 826 .206 129 .001
of —+ =
4° = N 30 30 30 30 30 30
q g QJ !
E M=y & 7 Pearson Correlation 484" 547" .319 716" 579" 1
r—}-@ p— -
§-TKDDT§L_L: Sig. (2-tailed) .007 .002 .085 .000 .001
x S b
J2<e =N 30 30 30 30 30 30
T C =
éﬁ*’gvb Ceyrelation is significant at the 0.01 level (2-tailed).
— o 7
g*.ECQgelatjon is significant at the 0.05 level (2-tailed).
S & v
x 3 b
Q Q. f—
5 .
53 5
c




Heterokedastisitas

Coefficients?
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Medel Unstandardized Coefficients Standardized t Sig.
= Coefficients
15
o B Std. Error Beta
(e}
F 3 {Constant) -.837 1.173 -714 AT7
z T
_LE = XKL 071 .040 162 1.781 .077
1< o
15 5 e 020 041 044 480 632
A
S a%D@endent Variable: ABS_RES
S 2
=2 5
3 = e
o g c .
=0 2 Normalitas
3 ® g
S c S
529 One-Sample Kolmogorov-Smirnov Test
825
>3 § Unstandardized
2% 3 Residual
=
R N 121
o -
o 2 Mean OE-7
o o Normal Parameters®P o
= 3 Std. Deviation 1.23076584
59 Absolute 066
?DD = Most Extreme Differences Positive .066
O
% g Negative -.041
5 5 Kolmogorov-Smirnov Z .725
~ x
3 o Asymp. Sig. (2-tailed) .669
L O
g 2 a. Test distribution is Normal.
o 3 b. Calculated from data.
_j S
c - - - -
g = Multikoliniearitas
c 5
2
3 -
— 3 Coefficients?
O
EI\% Unstandardized Coefficients | Standardized t Sig. Collinearity Statistics
q
B Coefficients
Std. Error Beta Tolerance VIF
(€onstant) 6.192 2.141 2.892 .005
XKL .168 .073 .201 2.309 .023 1.000 1.000
XKP .219 .076 .253 2.900 .004 1.000 1.000

a. Dependent Variable: YLM
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Regresi Linier Berganda

adavy unayn oo uodian

> O
oo
o ..
= Coefficients?
-Mobdel Unstandardized Coefficients Standardized t Sig.
S o .
| @ Coefficients
S O
o T B Std. Error Beta
S 9 Zconstant) 6.192 2.141 2.892 .005
- @ p—
lg é— XKL .168 .073 .201 2.309 .023
| >
=S XKP 219 .076 .253 2.900 .004
5 c C ]
gagD@endent Variable: YLM
@c 3
529
T 5 C
® x >
J o o
Q 5 W
25 2
D g
El= Koefisiensi Determinasi (R?)
® 3
2 ~—
© o
= 3
g- S Model Summary®
'8 % Model R R Square Adjusted R Square Std. Error of the
2 5 Estimate
= 35
o c 1 .3242 .105 .090 1.241
2 3
>3 a. Predictors: (Constant), XKP, XKL
2 3
S & b. Dependent Variable: YLM
g S
o 3
_j S
B3
2 < Statistik F
c x
[S2)
c >
o v
> 3 ANOVA?
] O
q Model Sum of Squares df Mean Square F Sig.
0
& Regression 21.366 2 10.683 6.935 .001b
1 Residual 181.774 118 1.540
Total 203.140 120

a. Depen@ent Variable: YLM

b. Predictors: (Constant), XKP, XKL

Statistik t
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2 st s
Mexgrﬁtakan ﬁengan sungguh-sungguh bahwa :
L XKea bsahan data dan hal-hal lain yang berkcnaan dengan kcashan ‘dalam
> 3
B gaenyu&san karya akhir ini merupakan tanggung jawab pribadi.
] ;kpabﬂa dikemudian han timbul masalah dengan keabsahan data dan
%ceashan/ongmahtas karya akhir adalah diluar tanggung jawab Institut Bisnis

Igormatxka Kwik Kian Gie dan saya bersedia menanggung segala risiko
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