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ABSTRAK 

Enardy Johanes / 23160100 / 2020 / Pengaruh employee engagement dan job satisfaction 

terhadap turnover intention karyawan generasi milenial di wilayah Jakarta / Dosen 

Pembimbing: Kristin Handayani, S.SI.,M.M. 

Milenial semakin menguasai demografi sekarang merupakan tantangan sekaligus peluang 

bagi bangsa Indonesia. Banyak fenomena membuat milenial mencari pekerjaan baru dan 

siap melakukan perubahan. Komitmen emosional pada perusahaanya serta rasa puas 

terhadap pekerjaanya akan meningkatkan perilaku umum, salah satunya adalah stay (tetap 

tinggal). penelitian ini bertujuan mengetahui pengaruh employee engagement dan job 

satisfaction terhadap turnover intention karyawan generasi milenial diwilayah Jakarta. 

Terdapat tiga indikator mengukur variabel employee engagement yaitu vigor, dedication dan 

absorption. Terdapat lima indikator  mengukur variabel job satisfaction yaitu jenis pekerjaan, 

hubungan dengan atasan, teman kerja, promosi dan gaji. Terdapat tiga indikator variabel 

turnover intention yaitu pikiran-pikiran untuk berhenti, keinginan untuk meninggalkan dan 

keinginan untuk mencari pekerjaan lain. 

Penelitian menggunakan metode penyebaran kuesioner kepada 110 responden.  

Menggunakan alat ukur uji validitas, uji reliabilitas, analisis deskriptif, skala likert, uji 

asumsi klasik, dan analisis regresi berganda. Data diolah  menggunakan program IBM SPSS 

Statistics 22.  

Hasil penelitian menunjukkan employee engagement tidak berpengaruh terhadap turnover 

intention sedangkan  job satisfaction berpengaruh negatif terhadap turnover intention.  

Perusahaan diharapkan menyesuaikan karakteristik milenial dan mencegah ketidapuasan, 

salah satunya membuat pekerjaan menjadi menyenangkan. Jika itu terjadi maka mereka akan 

bertahan ditempat bekerja dengan lebih lama.  

Kata Kunci : Employee Engagement, Job Satisfaction, Turnover Intention 
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ABSTRACT 

Enardy Johanes / 23160100 / 2020 / The effect of employee engagement and job satisfaction 

on the turnover intention of millennial generation employees in the Jakarta area / Advisor: 

Kristin Handayani, S.SI.,M.M. 

Millennials are increasingly dominating demographics, now it is both a challenge and an 

opportunity for the Indonesian nation. Many phenomena make millennials look for new jobs 

and are ready to make changes. Emotional commitment to the company and a sense of 

satisfaction with the work will increase general behavior, one of which is to stay. This study 

aims to determine the effect of employee engagement and job satisfaction on the turnover 

intention of millennial generation employees in the Jakarta area. 

There are three indicators measuring employee engagement variables, namely vigor, 

dedication and absorption. There are five indicators measuring job satisfaction variables, 

namely the type of job, relationship with superiors, coworkers, promotions and salary. There 

are three indicators of turnover intention variables, namely thoughts of quitting, the desire 

to leave and the desire to find another job. 

The study used the method of distributing questionnaires to 110 respondents. Using 

measuring instruments for validity, reliability testing, descriptive analysis, Likert scale, 

classical assumption test, and multiple regression analysis. Data is processed using the IBM 

SPSS Statistics 22 program. 

The results showed that employee engagement had no effect on turnover intention, while job 

satisfaction had a negative effect on turnover intention.program.  

Companies are expected to adjust millennial characteristics and prevent unsatisfaction, one 

of which is to make work fun. If that happens they will stay in the workplace longer.  

Keywords: Employee Engagement, Job Satisfaction, Turnover Intention 
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