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Content Analysis of Mental Disorders Scenes in Joker Films
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¢ 3 ABSTRACT
? @ Along with the development of communication technology today, the film industry has also

‘sexpepienced rapid development. This can be seen from the number of films that are worldwide.
“The purpose of making a film is not only for profit, but also has objectives in the form of
éerae@alnment education, and as a medium for conveying information and building awareness to
‘the publié:regarding the purpose of the film. In 2019, a phenomenal film titled Joker appeared.
=This Jokek film tells the story of a person named Arthur Fleck who is played by Joaquin Phoenix
“wHo Suffets from a brain neurological disorder which causes him to laugh out of the blue and he
gp@erﬂnsus community social service places to get his medicine. In this study, using interpersonal
@érc&mon the theory of interpersonal depression and theory of behavaiorism as a guide for
Lo?gar%lgzmg the data and the problems found in this study. In this study, researchers used a
@@@tatlve approach with descriptive content analysis methods. The data collection technique
dnepthis study used a reality test with a coding sheet. The results of this study, after conducting a
ﬁeglaﬁlllty test by testing using a coding sheet. Schizophrenia with a percentage of 50% with a
?Efrgquency of 50 scenes. Then the second is Pseudobulbar Affect with a percentage of 22% with a
jrequency of 22 scenes. The last one is Narcissistic Personality Disorder with a percentage of

(;Qg% with=a frequency of 28 scenes.
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ABSTRAK
Seiring perkembangan teknologi komunikasi saat ini, industri perfilman juga ikut
x|tn§ngalam| perkembangan yang pesat. Hal tersebut terlihat dari banyaknya film - film yang
“méndunia. Tujuan pembuatan film selain untuk meraih keuntungan, juga memiliki tujuan berupa
%%uran pendidikan, dan sebagai media untuk menyampaikan informasi serta membangun
ikgadaran kepada masyarakat terkait tujuan film tersebut. Pada tahun 2019, muncul film
3femomenal berjudul Joker. Film Joker ini bercerita tentang kisah seseorang yang bernama Arthur
?@ck yang di perankan oleh Joaquin Phoenix yang menderita kelainan saraf otak yang
Emeenyebabkan ia mengalami tertawa lepas tidak pada waktunya dan dia sering mengunjungi
gempat layanan sosial masyarakat untuk mendapatkan obatnya. Dalam penelitian ini
nggunakan persepsi interpersonal, teori interpersonal depresi dan teori behvaiorisme sebagai
“pedomarffuntuk menganalisa data dan permasalahan yang ditemukan dalam penelitian ini. Dalam
“pehelitiag'ini, peneliti menggunakan pendekatan kuantitatif dengan metode analisis isi deskriptif.
“Teknik pengumpulan data pada penelitian ini menggunakan uji realibitas dengan lembar koding.
Hasil dafi penelitian ini, setelah melakukan uji realibilitas dengan menguji menggunakan lembar
coding. -Schizoprenia dengan persentase 50% dengan frekuensi 50 adegan. Kemudian yang
kedua adalah Pseudobulbar Affect dengan persentase 22% dengan frekuensi 22 adegan. Yang
terakhir -adalah Narcissistic Personality Disorder dengan persentase 28% dengan frekuensi 28
adegan.
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INTRODUCTION

— Along with the development of
mcommunlcatlon technology today, the film
ol
gndustry 5 has  also  experienced  rapid
‘“developmént. This can be seen from the
Sﬁgﬁnber ef films that are worldwide. The
ﬂo@pgse of making a film is not only for
profig, but'also has objectives in the form of
“eritertainment, education, and as a medium
For gonveying information and building
fa\&ar%ness to the public regarding the

@pese of the film. In 2019, a phenomenal
Eflﬁn gtled Joker appeared.

E ihls Joker film tells the story of a
“persan named Arthur Fleck who is played
by Joaquin Phoenix who suffers from a
“brain’ negrological disorder which causes
“him to laligh out of the blue and he often
dvisits corimunity social service places to get
31% medicine. This film focuses on the
_%jaurney af a failed comedian, a man who is
4gnored By society and turns into a very
cheinous villain. Arthur grew up from a lower
iclass soctety who always failed to achieve
—sutcess i his profession as a clown and

=Stand Up Comedian.

—
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= S According to Law no. 33 of 2009
explainssthat “Films are the result of a
rDuﬁzens creative process carried out by
Ecgmbmmg beauty, technological
gs yphistication, as well as a system of values,
Sdeas, néfms and human actions in society,
Snation aAd state. Thus a film is not value-
“free becawrse it has a series of vital ideas and
“messages,. which are developed as a
collective work of many organized people.

Defleur and Dennis McQuail in
Riswandi, (2009: 103) state that: "Mass
communication is a process in which

communicators use the media to disseminate
messages=widely, and continuously create

meanings that are expected to influence
large audiences and different in various
ways. "

Then mass media can be divided into 3
types, each type has its own characteristics,
namely first, printed mass media (Printed
Media). Using sheets of paper, for example:
newspapers, magazines, tabloids, books,
news letters and newsletters. Second,
electronic mass media. This type of mass
media is disseminated through sound such as
through TV, film, radio. Third, online mass
media. Types of mass media that can be
found on the Internet / websites.

An example of non-verbal
communication in the film is shown by
Arthur Fleck in several scenes, one of which
is the scene when he comes home from work
on the subway. Arthur saw three people
bullying a woman in the carriage who then
made him laugh because of his illness.
Arthur felt depressed at that time, but
because he had a condition that he was
suffering from, Arthur's non-verbal behavior
was laughing when he was disturbed.

At the end of the film, the researchers
concluded that the message in the film
explained the importance of maintaining
one's mental health, mental health was as
important as physical health. The Joker film
depicts the danger of a person experiencing
mental health problems which results in a
person committing a criminal act. It is
important for someone who is experiencing
a mental disorder to treat himself
immediately.

Then in the film it also shows that
respecting other people's feelings is
important. In this film, the audience is
brought to see the point of view of an Arthur
Fleck. He is very disrespected by the
environment around him, from being
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bullied, fired without reason, and betrayed
by his co-workers. With the tragedy that
befell Acthur, he brings out the dark side of
himself at-the end of the film.

O
® Thraigh the film, researchers are
dnterestediin analyzing the content related to
=mental disorders experienced by Arthur
“Fleck (Joker). Content analysis is used as a
%yge@f research because it can produce data
qug@rW|tatlvely, which describes the results of
&r&mg factual information and is processed
%naso §ata and produces objective, structured,
T@estezé cafculations for real and denotative
;Drr%ssage content regarding the impact of
gn‘én@l disorders in the Joker film on the

“audience;
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% The =system is an aggregation or
@dllectlon of objects arranged in a regular
fpattern of interaction and interdependence.
gfl‘ﬁere are=five main elements contained in
TJthg system, elements or parts, there is an
:lnferactlon or relationship between elements
aotaparts there is something that binds these
:elgments or parts into a unity, there is a
gcgnmon goal as the final result, is in a
ﬂc%nplex environment.

el

jm There are three system components,
g@*nely input, process (processing) and
«o&tput Iaput is the driving component, the
‘ép@cess {processor) is the operating system,
gthg outpwt describes the work of the system.
dr@erpersonal communication as a system
Qm%ans that if it is studied carefully in the
“communjication process there are also input,
process,fand product components. Input is
the driving component, the initial resource
that drives the interpersonal communication
process.€l'he input element that also drives
the interpersonal communication process is
the existence of interpersonal perceptions
and self=concepts. The process component

u

means the interpersonal communication
process itself.
In this theory, it discusses the

relationship between depressed people and
other people. According to Keltner and
Kring (In Davison, 2006), depressed
individuals tend to have few social networks
and consider social networks to provide little
support. According to Billings (In Davison,
2006) reduced social support can weaken an
individual's ability to cope with negative life
events and make him vulnerable to
depression.

According to Watson (1878 - 1958), his
theory focused his attention on the perceived
aspects directly in language behavior and the
relationship between stimulus and response
to the world around him. According to this
theory, all behavior, including response
(response) is caused by a stimulus
(stimulus). If the stimulus has been observed
and known, the reciprocation can be
predicted. Watson also emphatically rejects
the influence of instinct (instinct) and
awareness of behavior. So every behavior
can be studied according to the relationship
between stimulus and response.

Defleur and Dennis McQuail in
Riswandi (2009: 103) state that: "Mass
communication is a process in which

communicators use the media to disseminate
messages widely, and continuously create
meanings that are expected to influence
large audiences and different in various
ways. "

Mass communication IS a
communication process carried out through
mass media with the purpose of

communication to convey information to the
public. Mass communication means talking
about print media, electronic media. The
development of the mass media is
accelerating from year to year. This makes
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the mass media increasingly developed with
the internet today. Internet media is very
developédy)in fact all things can be accessed
via the internet.

o O

< = Accotding to Law no. 33 of 2009
uge@lains that “Films are the result of a
i

beauty, technological
>

gsgf)hgétlcatlon as well as a system of values,
ﬁdga@ norms and human actions in society,
%ﬁmﬂ and state. Thus a film is not value-
%ree becatise it has a series of vital ideas and
T?n:es@ges which are developed as a
g:(ﬂlectlve work of many organized people.

- . i
2 5 Mental  disorders are  clinically
ameganingful  syndromes or  behavioral

cpaitefns that are associated with distress or
%lﬁféﬂng and cause disturbances in one or
%re fungtions of human life. The American
T§33jychiatric Association (Videbeck, 2008)
defines mental disorders as a clinically
ﬁ'rﬁportant psychological or behavioral
TJpaagtern that occurs in a person and is
:a&%ouated with stress or disability (i.e.
adaInage to one or more important areas) or
:xa(xompanled by an increased risk of painful
gdejath. , pain, disability or loss of freedom.

ESEARCH METODE

In gquantitative research it is known as
%hé object-of research. The object of research
‘asmthe problem under study. According to
gS@glyono (2012) the object of research is an
sattributeu®f people, objects or activities that
%é%/e certain variations that are determined
“by the fésearcher to be studied and then
draw conclusions. The object of this
research=1s the Joker film played by Joaquin
Phoenix=and directed by Todd Philips. The
film is considered controversial and attracts
public attention because the film can affect
the emotion of the audience as long as the
film is shown on the big screen. The film is

q

N

122 minutes long with revenues of more
than 1 billion United States Dollars (US).

In this study, researchers used a
quantitative approach with descriptive
content analysis methods. According to
Kriyantono (2010: 55) quantitative research
is research that describes or explains a
problem whose results can be generalized.
Quantitative research is not too concerned
with depth of data or analysis.

According to Eriyanto (2011: 49)
content analysis is content analysis in which
there is testing of certain hypotheses.
Content analysis also tries to make a
relationship between one variable and
another. Analysis is not only limited to
describing the contents of a message
descriptively, but also tries to find a
relationship between the contents of this
message and other variables.

According to Eriyanto (2013: 01)
guantitative content analysis is an analysis
used to measure certain aspects of the
content which is done quantitatively. The
procedure is to measure and count aspects of
the content and present it quantitatively.

According to Eriyanto (2011: 47),
descriptive content analysis is an analysis
that is intended to describe in detail a
message, or a certain text. This content
analysis design is not intended to test a
particular hypothesis, or to test the
relationship between variables. Content
analysis is only for description, describing
the characteristic aspects of a message.

The concept used in social research (in
this case content analysis) cannot be
examined empirically because it does not
refer to facts. In order for a concept to be
researched empirically, it must be changed
from a conceptual to an empirical level, the
concept must be transformed into a variable
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(Silalahi, 2009: 115). A variable can be
simply defined as a concept that has a
variation{etwo or more) of values. (Eriyanto,
2013: 182).
=
= In this study, researchers conducted a
ontent analysis regarding mental disorders
experienced by Arthur Fleck's character in
“the J8kerilm. The “schizophrenia” scene in
%@s Sstudy is a concept. The concept of
o'sghizophfenia” is then reduced to a
g\/ﬁl&%k& namely the symptoms of
%&u@phrema Then, in the film there is
T@mofﬁer concept of mental disorders, namely
psedobulbar Affect (PBA) is a mental
@iilgsor@er that causes the sufferer to be unable
“to-cantrof his emotions. He can cry or laugh
‘dn_inappropriate situations and sometimes
gc@fﬁct with his true emotional state. Then
%h% ‘Aext=concept, Narcissistic Personality
“Disorder {NPD) is a psychiatric disorder that
@a’u‘ses sufferers to experience excessive
Qfeé’llngs of themselves, always wanting to be
gOi%lsed and praised. NPD sufferers appear
~confidentbut in fact they have a fragile soul.
%’P€ople with NPD cannot be criticized and

5h&ve lowZmpathy.

nguad e
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Observations were made by researchers
Ebg}following and observing the Joker film
5(%)19). Researchers will also code each
“scene =that contains  elements  of
‘Schizophirenia symptoms. In collecting this
<da1a theseresearcher was assisted by two
‘éb@ders who had been selected by the
gregearcher

S % The steps in filling out the coding sheet
Swere cading starting with the variable
"Schizophrenia,  Pseudobulbar  Affect,
Narcissistic Personality Disorder” with each
dimensiéh (symptoms of mental disorders).
It then feeds the turus into the frequency
column mvhenever a scene like this appears
in the correct dimensions. One scene one
turus. Fhe total frequency of mental

disorders scenes is filled last after the coding
process is complete.

In content analysis, the measuring
instrument used is a coding sheet. It is
certain that the coding sheet used is a
reliable measuring tool. Reliability is very
important in content analysis. Reliability lies
in the guarantee it provides that the data
obtained is independent of the -events,
instruments or people who measure it. In the
calculation of reliability requires two or
more coders. Each coder will be given a
measuring instrument (coding sheet) and
asked to rate it according to the instructions
in the coding sheet. The results of filling in
the coder are compared, looking at how
many similarities and how many differences.
For the reliability test, the researcher was
assisted by two coders (the person doing the
coding) in coding the research data.

CR= 2M
NI + N2

As has been stated by Holsti (1969) in
Roger D. Wimmer, Joseph R. Dominick,
Mass Media Research an Introduction
(2000,151), to test the reliability it is
necessary to calculate the level of agreement
between the researcher and the coder. If the
level of agreement reaches 0.75 or more, the
data obtained is declared valid and reliable.
On the other hand, if the agreement level
does not reach 0.75 then the operational
category needs to be made more specific.

RESEARCH
DISCUSSION

RESULTS AND

Based on the findings of data from the
two coders presented in the table and graph
above, the conclusion is that the film "Joker"
shows as many scenes of mental disorders as
scenes performed by actor Joaquin Phoenix
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or Joker. There are 50 scenes for mental
disorders in the Schizophrenia category, 22
in the Pseudobulbar Affect category, and 28
for-Narcissistic Personality Disorder.

o O
U2 Based on the results of the frequency of
cmental disorders in the Joker film conducted
by the researcher, the results were the
“Sehizophtenia category in the film as much
%%4%% with a frequency of 22 scenes. Then
fwgthmthe Narcissistic Personality Disorder
gcﬂeg_ery in the film as much as 16% with a
%reqtgncy of 8 scenes. And the
?seuﬁobulbar Affect category in the film is a
go&centage of 40% with a frequency of 22
gogn@ The results between Schizophrenia
cand Pseudlobulbar Affect differ only by 2
wSCenés or4% because the two categories in
cthe film have several similarities. It can be
;%e‘?érfﬁfrom the mental disorder that it has the
=sgme impact on the sufferers.
§ S The ofilm is dominated by mental
gdlgorders in the Schizophrenia category.
awith a percentage of 50% or 50 scenes from
~both coders. In the film, it tells about the
—dark life: of a Joker character who
mae%)erlences injustice, violence, a harsh
:eanronment and the facts of life that he
“regeived @re not what he has dreamed of so
“fap. The events that the Joker experienced
“hatl an impact on his mental health. Arthur's
eharacter= gets bad treatment from his
environment, he is bullied, beaten by
<nz¥ughty teenagers, gets accusations by his
“Slg)erlors which then ends in being fired
gfr@m higgjob, being betrayed by his own
sfriends, 0 he experiences stress because he
8nas a mental illness that will not heal.

_j
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In this study, the existing hypothesis
proved that the Schizophrenia category was
more Aumerous than the other two
categori€és which had a dominant result of
50% with a frequency of 50 scenes. Then
from thexsecond hypothesis it is proven that
Pseudobtbar Affect is more than one

mental disorder as much as 28% with a
frequency of 22 scenes. However, the third
hypothesis, namely Narcissistic Personality
Disorder, is not proven to be more humerous
than other mental disorders with a result of
22% and having the least frequency of 22
scenes.

From the research results obtained, by
using the descriptive content analysis
method the results of the research relate
from the basis of interpersonal perceptions,
that the perception of questions has now
acquired a new connotation as a process of
perceiving social objects and events. Social
perception can influence a person verbally
as well as non-verbally. With the object of
providing negative stimuli to the stimulus it
can interfere with one's mental and mental
health which results in mental disorders. In
the Joker film, the negative stimuli received
by Arthur Fleck's character have three
effects, namely Schizophrenia,
Pseudobulbar ~ Affect, and Narcissistic
Personality Disorder. The events that befall
the Joker character have a dominant impact
on the type of mental disorder Schizophrenia
can be seen from the coding results between
the two coders. In this study, the type of
media used is film. Film is one type of mass
communication media.

CONCLUSION

Based on the results of research related
to content analysis in the Joker film, the
overall frequency of the film is 100 scenes
from the results of the two coders. The
frequency consists of three variables, the
first is Schizophrenia with a percentage of
50% with a frequency of 50 scenes which
include hallucinations, delusions, chaotic
thoughts, difficulty concentrating, and
moving differently. Then the second is
Pseudobulbar Affect with a percentage of
22% with a frequency of 22 scenes which
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include suddenly crying or laughing,

laughing loudly when feeling sad or
depresse@;,) laughing excessively, facial
expressions that do not match emotions, and
osuddenlysturning frustrated or mad. The last
One is Nafcissistic Personality Disorder with
uga@ercentage of 28% with a frequency of 28
=Scenes iAcluding fantasies about power,
“succéss, =and  attractiveness, failing to
srecognizes the emotions and feelings of
“others, being easily hurt and experiencing
%@écﬁon, and having fragile self-esteem.

n

> LE] this study, the existing hypothesis

&)vgd that the Schizophrenia category was
éﬁﬁr@ ngmerous than the other two
“categories. which had a dominant result of
H0%Swith- a frequency of 50 scenes. Then
Sfrﬁrr@the second hypothesis it is proven that
%éc”euﬂobulbar Affect is more than one
-mental disorder as much as 28% with a
?réquency of 22 scenes. However, the third
thypothesis, namely Narcissistic Personality
@Border, is not proven to be more numerous
~than othef. mental disorders with a result of
22%% and=having the least frequency of 22

woday ¥

zscenes.

>3 |

© o In many popular films around the
Sworld, the Joker film is considered

—antroversial and attracts public attention
“becausezthe film can affect the emotion of
‘the audience as long as the film is shown on
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