"OWMIg| uizi eduey

undede ynjuaq wejep Ul siny eAJey yninyas neje uelbeqas yeAueqiadwawl uep ueywnunbuaw buede)iq ‘g

‘OyM|g| Jelem buek uebunuaday ueyibniaw yepny uediinbuad q

"yejesew niens ueneluly uep ynidy uesijnuad

DAFTAR PUSTAKA

T

gc}éoper DR dan Schindler, P.S. (2014). Business Research Methods. New York: McGraw-
28 5 Hill.

ZE o

=GRhozali, Imam (2012). Aplikasi Analisis Multivariate dengan Program IBM SPSS 20.

5 % = Semarang Badan Penerbit — Universitas Diponegoro.

gﬂgs@, Al?l (2014) Marketing dan kasus-kasus pilihan. Buku 1, cetakan kedua. Yogyakarta :
® 2 C

d gll%, dan Kotler. (2016). Marketing Management. Edisi 15. United State : PRENTICE
Eg ) HALL (Pearson).

%(?atler Phlllp and Gary Armstrong. (2012) . Prinsip-prinsip Pemasaran. Edisi 13. Jilid 1.

Jakarta Erlangga

tler, Phl|lp, dan Kevin Lane Keller. (2012). Manajemen Pemasaran. Edisi 13. Jilid 2.
Jakarta : Erlangga.

ennauad.
duey 1ui

e

2

nuad

atno,“Duwi. (2016). Belajar Alat Analisis Data Dan Cara Pengolahannya Dengan SPSS.
Yogyakarta : Gava Media.

@ﬂlUEDUS

kresno (2000). Manajemen Food and Beverage Service Hotel. Jakarta : Gramedia
Eustaka Utama

|yonQ (2013). Metode Penelitian Manajemen. Bandung : Alfabeta

ode) a;unsnAuagjqeuuuBAJEﬁHesn

Janggs uexINq&Ausw uep ue

ue,
=

ptono Fandy, dan Gregorius Chandra. (2016). Service, Quality dan Satisfaction. Edisi 4.
Yégyakarta : Andi.

Amin, Hindu J, Rukaiya Isa and Pauline E. Onyeukwu. 2016. “THE INFLUENCE OF
PRODUCT QUALITY ON CUSTOMER SATISFACTION OF NIGERIAN
CONSUMERS”. Nigeria : International Journal of Business and Management Studies,
CD*ROM. ISSN: 2158-1479 :: 05(02):319-326

Faradinais Anissa. 2016. “PENGARUH PROMOSI DAN KUALITAS PELAYANAN
TERHADAP KEPUASAN PELANGGAN PADA RUMAH CANTIK ALAMANDA”.
Surabaya : Jurnal llmu dan Riset Manajemen : Volume 5, Nomor 7



"OWMIg| uizi eduey

undede ynjuaq wejep Ul siny eAJey yninyas neje uelbeqas yeAueqiadwawl uep ueywnunbuaw buede)iq ‘g

‘OyM|g| Jelem buek uebunuaday ueyibniaw yepny uediinbuad q

"yejesew niens ueneluly uep ynidy uesijnuad

Jahanshahi, Asghar Afshar, Mohammad Ali Hajizadeh Gashti, Seyed Abbas Mirdamadi and
Khaled Nawaser. 2011. “Study the Effects of Customer Service and Product Quality on
Customer Satisfaction and Loyalty”. India : International Journal of Humanities and
Social Science Vol. 1 No. 7; [Special Issue —June 2011]

ar Mghamed Omar. 2013. “THE INFLUENCE OF SERVICE QUALITY, PRODUCT
D(%)QUALITY, AND PROMOTION, TOWARD CUSTOMER SATISFACTION (Case
<Study Blue Bird Regular Taxi)”. Jakarta : FACULITY OF ECONOMICS AND

QéBUSINESS STATE ISLAMIC UNIVERSITY (UIN ) SYARIF HIDAYATULLAH

jjuaday ynjun eAuey uediinbuad ‘e

ueduaw Edb%], Ul sijny eAJey ynanggs neje ue!ﬁeqas d!1n6ua§1 buedeyq ‘|

c €
§<ﬂsL§ﬂa, Nanda Primidya, Imam Suyadi dan Yusri Abdillah. 2014. “ANALYZING THE
g “iEFFECT OF PRODUCT QUALITY ON CUSTOMER SATISFACTION AND
% 7 2CUSTOMER LOYALTY IN INDONESIAN SMEs (Case Study on the Customer of
Eij §Batik Bojonegoro Marely Jaya)”. Malang : Jurnal Administrasi Bisnis (JAB)|Vol. 14
§ No&l September 2014
ﬁ_ zun, JessmaJ James D.D. Massie dan Decky Adare. 2014, “Pengaruh Kualitas Produk,

Harga Dan Promosi Terhadap Kepuasan Pelanggan Kartu Prabayar Telkomsel’.
Jakarta : Jurnal EMBA, Vol. 2 No.3, Hal. 1237-1245.

nnuad ‘uenyl

hsen, Nazari, Hosseini Mohammad Ali Shah dan Kalejahi Seyed Vahid Tabatabaie. 2014,
‘Impact of Price fairness on Price Satisfaction, Customer satisfaction and Customer
Loyalty in Iran Telecommunication Market (Case: MTN Irancell Company)’. Iran :
Asian Journal of Research in Marketing, Volume: 3, Issue : 1

G

d ‘yeiwl eliey
Auaw uep uey

©1ings

yet, Tran Van, Nguyen Quang Vinh and Taikoo Chang. 2015. “Service Quality Effects on
Customer Satisfaction in Banking Industry”. Vietnam : International Journal of u- and
e-Service, Science and Technology Vol.8, No. 8 (2015), pp.199-206

edode) ueunspAua
;U Jequmsufs

ahayu Srl 2015. “The Effect of Promotion, Service Quality, Brand Image on the
Satisfaction of the Tourists Visiting the City Palembang and the Implication on Their
Layalty to the Visited Resorts”. Palembang : Journal of Business and Economics, ISSN
2155-7950

Rahhal, MVael. 2015. “The Effects of Service Quality Dimensions on Customer Satisfaction:
ArzEmpirical Investigation in Syrian Mobile Telecommunication Services”. Syria :
International Journal of Business and Management Invention. Volume 4 Issue 5|| May.
2035 || PP-81-89



‘OyVIg] uiz! eduey

undede ynjuaq wejep Ul siny eAJey yninyas neje uelbeqas yeAueqiadwawl uep ueywnunbuaw buede)iq ‘g

‘OyM|g| Jelem buek uebunuaday ueyibniaw yepny uediinbuad q

SSINISNE 40 TOOHDS
HID NV M

"yejesew niens ueneluly uep ynidy uesijnuad

Saleem, Hamad, and Naintara Sarfraz Raja. 2014. “ The Impact of Service Quality on

Cl@mer Satisfaction, Customer Loyalty and Brand Image: Evidence from Hotel
Industry of Pakistan”. Pakistan : IOSR Journal of Business and Management (IOSR-
JBI@). VVolume 16, Issue 1. Ver. VI (Feb. 2014), PP 117-122

exd

ing, asrl Modding, Baharuddin Semmaila, and Achmad Gani. 2016. “Effect of Service
2Quality and Marketing Stimuli on Customer Satisfaction: The Mediating Role of
OPurEhasing Decisions”. Papua Jayapura : Journal of Business and Management
DScwefnces 2016, Vol. 4, No. 4, 76-81

e

pinmun eAuey ued())nfjuad ‘B
eydi
up) oRH

1N &uey ynanjas nejestielbeqas d!mﬁua&l buedeyq ‘|
pul!

anti, @hristina Esti. 2014, ‘The Effect of Product Quality and Service Quality Towards
CCuﬁomer Satisfaction and Customer Loyalty in Traditional Restaurants in East Java’.
3Jak§‘rta : Journal Proceedings of the International Conference on Managing the Asian
Century,Pp 383-393
&
esi% KFC, 2017, Kegiatan Usaha Perusahaan. Diakses tanggal 15 Maret 2017.
httpd//www.kfcindonesia.com/kegiatan-usaha-perusahaan

3
estlng;eom 2017, McDonald’s Corporation (MCD). Diakses tanggal 15 Maret 2017.
htt%s :/lwww.investing.com/equities/mcdonalds-income-statement

©n
16

pun-bue

oe

0

b

aw edugd Iui s

=
0na§ Indonesia, 2017, McDonald’s 25 Tahun Melayani Masyarakat Indonesia.

Dlagses tanggal 15 Maret 2017. https://www.mcdonalds.co.id/media/pr/25?ref=47

(D

FASTFOOD Indonesia Tbk, 2017, Ikhtisar Keuangan. Diakses tanggal 15 Maret 2017.
http://kfcindonesia.kfcku.com/laporan-keuangan

ad ‘uennauad ‘ueyipipuad uebunuad

u

5

plieywniu

=
andag.. 2017, Asosiasi Franchise Indonesia. Diakses tanggal 15 Maret 2017
htgf//www.waralaba.com/asosiasi-waralaba/3800-asosiasi-franchise-indonesia-
afithtml.
_w_

quins ue>11n%/<uew ue

f=

irto id 3017 Persaingan KFC vs McDonald's di Indonesia. Diakses tanggal 15 Maret 2017.
htms /ltirto.id/persaingan-kfc-vs-mcdonald039s-di-indonesia-chbu

‘uedoge) ueunsnAL@)d ‘yeru! EéJex uesi

Top Bra@, 2017, TOP BRAND AWARD. Diakses tanggal 15 Maret 2017.
higzllww.topbrand-award.com/

Wikipe@ia, 2017, KFC. Diakses tanggal 10 Juli 2017. https://id.wikipedia.org/wiki/KFC

e

31D uepy YIMm)


http://www.kfcindonesia.com/kegiatan-usaha-perusahaan
https://www.investing.com/equities/mcdonalds-income-statement
http://www.waralaba.com/asosiasi-waralaba/3800-asosiasi-franchise-indonesia-afi.html
http://www.waralaba.com/asosiasi-waralaba/3800-asosiasi-franchise-indonesia-afi.html
https://tirto.id/persaingan-kfc-vs-mcdonald039s-di-indonesia-chbu
http://www.topbrand-award.com/
https://id.wikipedia.org/wiki/KFC

