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LAMPIRAN 1 - KUESIONER PENELITIAN

Yth. Ba;@lbu Responden

—_

oBersama &n saya,

nl
Lé\@ma E'Paulus Edward
NEMz 226100260
jD)S__tug ;Mahasiswa (S-1), Jurusan Manajemen, Institut Bisnis dan Informatika Kwik Kian Gie
‘E § ; G;:(d/hIBII)
c < ;L Dglam rangka melakukan penelitian untuk menyusun skripsi pada program sarjana (S-1),
~ 2 5 Z’r
Eﬂ@u%n @anajemen Institut Bisnis dan Informatika Kwik Kian Gie, saya meminta bantuan
S42 =
‘éﬂﬁuﬁ méhgisi  kuesioner berikut ini guna pengumpulan data yang saya butuhkan untuk

c wn
T 5 C
rf:_[n@n)f@’g)eIesgl'kan skripsi yang berjudul “PENGARUH GREEN PRODUCT INTEREST DAN
5_'< =} —
= 9 @ =
SCEOISTOMER SATISFACTION THE BODY SHOP TERHADAP CUSTOMER
5 o 3

OYALTY”

Q

Sg/a berharap partisipasi Bapak/Ibu/Saudara/i dalam mengisi Kkuesioner ini sejujur-

jurnya @utuk keberhasilan penelitian yang saya lakukan.

aumugauaw edu

unjuk%engman Kuesioner :

Bapak/Ibu cukup mengisi pilihan jawaban yang tersedia sesuai dengan pendapat

cﬁe!w]! e/(.lexbuesq.nuad 'ue!m?_uad

A_gew uep ue

ak/l!g terkait dengan pertanyaan yang relevan dengan rentang jawaban 1-5. Setiap

yatagt—pertanyaan mengharapkan hanya satu jawaban. Setiap angka akan mewakili tingkat

uev@\qa

-
esuaiw dengan pendapat Bapak/lbu:

W qUIERs

sanga.tldak setuju (STS)

'ue&dE] ypunspduad

= tldal@etUJu (TS)
= netraﬂN)
= setUJE(S)
5= sangu,setUJu (SS)
x
,%s kesediaan Bapak/Ibu meluangkan waktu mengisi kuesioner tersebut, saya ucapkan

terima k§lh.
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© i e X ) Institut Bisnis dan Informatika Kwik Kian Gie
. Hak Cipta Bglindungi Undang-Undang Sm
o= . . .. X g
1. Dilgrang mengutip m&m@_ms atau seluruh karya tulis ini¥agpa mencantumkan dan menyebutkan sumber:
% a.Pengutipan :m:<m@3€x kepentingan pendidikan, cmxm:ﬂ.m:_ penulisan karya ilmiah, penyusunan laporan,
KWIK KIAN GI penulisan kritik dan tinjauan suatu masalah.
SCHOOL OF Ezzmm E b. Pengutipan tidak merugikan kepentingan yang wajar IBIKKG.

2. Dilarang mengumumkan dan memperbanyak sebagian atau seluruh karya tulis ini dalam bentuk apapun
tanpa izin IBIKKG.
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DAFTAR PERNYATAAN UNTUK VARIABEL GREEN PRODUCT INTEREST

NO ? PERNYATAAN JAWABAN
b O =
5 . Sa§a merasa tertarik dengan produk The Body Shop. 2 (3|4
LE‘% Sa”:y:a kagum dengan produk The Body Shop. 2 (3|4
E’ % E'Sagé merasa ingin tahu dengan produk The Body Shop 2 3|4
E ‘@ g? Sﬁa berminat dengan produk The Body Shop. 2 (3|4
@%%A@'PERNYATAAN UNTUK VARIABEL LOYALTY
% I§CE é PERNYATAAN JAWABAN
E*i. g Saya sering melakukan pembelian ulang produk The 513l 4
a 5 ZBody Shop.
E % Sa@ terbiasa menggunakan produk-produk The Body 513l 4
o = |Shop.
i ;3' Saga selalu menyukai produk The Body Shop. 2 13| 4
3o | Sayamerasa yakin bahwa produk The Body Shop. 2131 4
5 3 adafah yang terbaik.
g % Saga tetap memilih produk The Body Shop. 2 (3|4
‘:‘_ S [Saya merekomendasikan produk The Body Shop kepada
5,@' orafig lain.
§ >
_%D%FTA? PERNYATAAN UNTUK VARIABEL SATISFACTION
25 @
iNo| & PERNYATAAN JAWABAN
22 Sga senang dengan produk yang dijual The Body 5131 4
g3 |shep.
3 | S@a merasa puas dengan produk yang dijual oleh The 2134
T 2.

Bgy Shop.
=

61

91D uenj JIm) exiewnioju]




‘9yyIg| uizi eduey

undede ynjuaq wejep 1ul siny eAiey ynanyas neje uelbeqas yeAueqladwawl uep ueywnwnbusw buedseyiq ‘g

‘oY Ig| Jefem Bueh uebuinuaday ueyibniaw yepny uediinbuad q

SSINISNE 40 TOOHDS
HID NV M

"yejesew niens ueneful} uep Yy uesinuad

LAMPIRAN 2 - HASLE:dAYWABANEKUESIQNER 180,RESRONBEMN ueyipipusd uebunuadsy yniun efuey uedinnbusd e

&

:Jaquins uemnqa/(uaw uep ueyuwnuedsuaw eduey 1ul snm eAuey ynan)as neje ueibeqas diynbusw Buedeyq |

<
= IR I BN I I B A R A R R = R A N Y R R R =R R R
[} N|le|l=|la]lN]N|H]d|N]lSd]lN|lN|RlN]lA]N]H]AN]N]R]IN]S]=
-
<@r\r\or\omr\mmom:\moomr\ommr\or\
g Ng [s|lg|ele|a|m||xe|x|S|x|d|m|a|S|xfa|S|m|[m]|a|n|o
g o |F|o|o]|F| S|P S| F[o[o|F[F|A]|F| || F|[n|
-
—l§ S R A A A A R R A A A R R A A I A K A
-2 NI I R A N A R N N R A R R R )
Q
I_.B n|lg|lo|v|lv|g|lo]|o|v|s|ls| |||t n]
o
=@ R AR A R AR R AR A R A R A A R A A A R B A T R A G
o~ =
—-
NI R N N R R B R B A A A Y R O S B S B N Y

Ll L
DA

\

/%

\\\\\\\

B<E
&:c:)g a|lo|l]o]lw]|la|lo|~N|]oa|~N]o]|]]|N]0|WOW]|WO]| 0| S ||| |0
T .
%-ﬂ% Dol <[22 2|20 3| ]m
é—mg njlomlmn|gt|lvn|n|g|s|Sg| S| T|[SF|FT|[]on||F| Db ]|n || N N
Dm Nl ]| | |
<'?'. |||l N[ |luv]la]on]|dA|ls| a9 |olo|lo|lmn]|] O] mn
EE‘ Lo B I I O I e B O B I B O | — — — i i — i i i i i — i — — i
S % n | wn wlalw|lww]|w]|wv]wvw]w,m nlw| vl n | v n | w
SEREC S R 0 Il Rl R R g oy (e ) e I [ g U (0 IO (RS I I IS I I
Ug. ||| |||l on|on|g|lN]T| NNl on|S| ST S|
(9]
Um' nlis|omjvnjvnfn|lnuvn|lg|s| ||| || o
O N njlomlon|lvjlvlvnluvnlg| gl ]|l Nl on]|S| ] >

'
z L]
wi ; S lm|o|lo|m|o|lo|m|o|low]|m]|o|[|S|o|loa|lo|S|m|o|lw|Q|w|o
Samz |7 ] ==, =T = T 2] T =
E ~|lS| Al Al AT TN T|A] TN AT ]S A
o
)
w © © © © © © ©
2 2 I N I N I I ol ol a| & | 2| ol %]| | o ol @
o C| ol © © © © © ©
gl 2l z|z|3z13123]2|c]3]12332|c]3lz2]3z23]33]3]|c
LIialall2lalll2 a0 >l elael2|a >lelal2|lalelaelaol.w >
- el B e el B e el R R e A R B A A A A A e A A -
1) | S| S| 2l<c|<s|S|cl<s|<s|<|Z|m|<|S|<|Sl<|<s|<s|<]|=
ol S|l s|le|le| s|S|e|le|c|3]| 8|3l s|le|s|le| =S8
] S|l wo| w|S| w|=S|=] @ S22 | w S|lw|lS2|lw|=|=2|=2]|=
ol o 9} 9} o} 9] o}
f— a|a a a a a a
9 ] o | © o | © | ©]|] © c| o] o] © o | © © o | ©
%) Eloslz2l2loclZ2l2loloclz2l2l2]lcle2lelelelclz2l2l=le]=L
2 = clclecslelclesleslcl=slcslceslces|lclces]lcs|lcs]lcs|c]| ]| < c|l c| ¢c
o clag|lo|oc|la|lo|oc|lala|lc| sl c|la|loc|lo|lo|loc|lag|loc|loc|loc|lo| o
= = == == === === = = N N
o
-9
a ]|l |vn]|]o|~N|o]a S 21 Sl IS Q
o

ueni imy el

62



SSINISNE 40 TOOHDS

HID NV M

‘9yyIg| uizi eduey

undede ynjuaq wejep 1ul siny eAiey ynanyas neje uelbeqas yeAueqladwawl uep ueywnwnbusw buedseyiq ‘g
"yejesew nyens uenefuly uep Y1y uesinuad

‘OMM|g| Jelem bueh uebunuaday ueyibniaw yepiy uediinbuad 'q

AR R RN A A RN =l N B R R B A B R A = R A R R R B A B RN A
Al N]N]N]A] NN RN A] QA AN]NR]QA]QN|QfSf«f A=
r\r\gbomor\r\mr\mr\omr\ommmomr\or\r\r\o
o= S|lm|n|lov]|]ov]|x]|vw|m|ow|d]|m|a|S|x|m|m|[S]|m|=a|E|lc|le|=]
Ao || |d|fd|m]|od]|o|m|fs|F]|o|fF|[SF|F]A ||| S| |[m]|A]
o
-oa')_'q-wamq-mmmq-mmmmmq-q-mmq-q-q-mq-mmmm
-

o

Lgrg o]ttt ]|o]|v]|o|st]o|st|v|o|aft|o]|m
(o]

o

=B T3 NI RN B TN B R BN R IRTSR NS IS N B (SR OV VR INTOR (R INTOR RS B )
®
e
e nls|wv|a]lo]|s]o]|uv]|lo|lv]|o|s]|v]|v]lo|la|ls|s|s|[vv|[oo|o]|m
L=

3&3 ST S RS R S B ICOR IETORN BOR BTSN ORI TSR IRTOR S VoR ITOR ITOR S N (R BN It
o
CHJ
5 Q) ™
=

e

=
[CRN)
O & o|o
o W Nlol~n|g|s|lo]lo|n|n|~NlOo|lwv |33l NINININO] WO
5 C
[}
> @
@ —
- n|w|wm n|wm|wm n LN nln|lwmvw|uwnm
[} 1 )
S PV =T I IR IR BRAUN AU (IS RS PV AU IPS UL LA BED N PV B IO PUSN PV IOV B B
o I
(O~
g_nf_i: S| |||l N]IS|IOIO]S| ST NN
—_—
=
= ok N
L c

= °/

~ oln]d|la]la]lo]ld]|o]la|lg]|on]lolo|lN]o|lo|lalN|ow]lo|la]lvn|on]

- i i - - i i i - - i i i i - i i i i - i - - - i
in | n nlw|lw| v, n|wm]|uw;m e in | n

. g | N|IN|low]on]s| NSNS ) | N | NN N]on]| N gl N] N o
< |~ N|lo| S]] N S| S| > < | < ®m| o

Jerwyl eAsey upsinuad ‘ueinauags
bud Uep up>stuhidepuadu effud?iul

Nmilon|lg|lg|I NNl NIl on || N OO AN|IO]IST| T NN on] on
| n|on|on|on|g|lN]F|I Il ononlon|lN|BDD|IFTIWDDD|IIT|Ionlonjumum| T onon
52 |
EQEOPHHoomﬂgmgﬂmﬂgwawgmgmggwm
g%’,;g < | <] < N <Ir/\/\<'r,\' Aol Ala] Al Al <] <
= o
—
égs © mmm%m © | @ | @© %fﬁ O | ] @©
oa|le| Pl el2|ls|a|2|2|8|al2|2|2|a|l2|2|8|a|l2|ls|la|lsl2|2]|a]s
I E - HEBEEH AR R EEH A EE EE
R E R E R R R H E N E E R R E B E A A R
> 3 | = EEE%E > S|1=| = %E = S| ==

§ [a [a
2|22z |2(2|2|2|2|2|2|2|2(2||2(*2|2]|%|2]|2

o

3

x

a

)

=

63



‘9yyIg| uizi eduey

undede ynjuaq wejep 1ul siny eAiey ynanyas neje uelbeqas yeAueqladwawl uep ueywnwnbusw buedseyiq ‘g

‘oY Ig| Jefem Bueh uebuinuaday ueyibniaw yepny uediinbuad q

SSINISNE 40 TOOHDS
HID NV M

"yejesew niens ueneful} uep Yy uesinuad

e

Al lo]lo]lalalo|s]lo]ls|als|lo|lon|lalolnn]IN]lo|lon|=|o|lo]o
N B B B IR B IS il PV Bl IRV BV P =T B S BV Sl (NI (NI Rl (il Rl i I B il il e
moQD«)mmr\r\momor\o:\mr\moommr\mmmm
M B Ben el Bl Bl Bl Bell B B B B B B B B B B A B B B el B B B
o |ogm|o|b|dlo|ls]|SF| <[] F]a|Ad[n]on]e
o
o] o s |||t |wvw]|wn|s]|gt]|on]|vn]|lo|gt]|o|o|v|[v]lo|s|t|[~|on|o|<
o
o ]

Lg%q- m|lt]|t]|om]o]|o]|on|lvn|gt|c|lgt]|o]|o|s|gt|[vv|[v]|o|o|o|a|w]s|<
= :

I

_g-r'BEEvmmwmvvmmmqu—q—mmq—mmc\lmmmr\:
oL =
=1
2 & t|lt|om|n]ls|wv]s|s| |||t ]on]wn
D'CO
=

Eéﬁgm~<rmmm<r<r<r<rmﬂmmmmm\—|<rmﬁm<rr\l
)

1”4 N
c ~ O
S| = 1 n
'_'-_-

=
rDng
o | = o
o Ww| n o|lin|st|wvw|t]|Qlo]lo|wvw|~nI~N|[g|o|lo|lo|~N|IN][S][]|n]| ]| ]|O]|
S c|lc
= | 3
o
3 Zo
v n n n|w|wm in | n n | wn
) ) ) Y| N Y| N
:)”2‘1? Sl lalvlalNle|o]lo|Gla]lal YTl Y]l 2]
o _J| C
O X1 S5
a@g—gmNNmHmNVNﬂNNmNMNNNNHHNQ‘N
=31 i)
L ola | =
<o N n
L C

‘yelwyl eAiey upsiinuad ‘uennauags

(o]

=
| | A ]| A ]| A | A | A | A A | A | A ]| A A A | A A A A A A A A A |
=}
o]
Q

mni|uwn niumjiwmjiuwm|uwn nilwmwj|uw n mn | wn n
B 0 RIS« <|[R[E[R|I[B|om[2]|o|B|2[(S|2f2|lf2|2f3]|8(2]|]
ngm < | o AR e S IV R LT BALE IR I BOLE BN OO It o)
E
m Q
=
0) i
=}
Q
=}

‘uesodejueunsnfiua

2
77
7
D
Sl | N
[ -
o o o o o o o o
AL HE M E NN E N A E M M E R R R R
=1 I I B NG I IS BT B NG B I NG B R S (T NG B BT B NG B B T NG
(0]
c [
c
=}
n
g: (] © T | @©
- - = | e
] o| w4 o| o| ©| © ol © 4] 4] al @
.. O © @ | @©
LEQEEEELLEENLNNLLLLmL;L;L;;
S| 2 alalalo|s|s|elefzslz|Zz|e|le|le|lelz|e|ld|e|lad|e|d|a
T2l 222|383 E|F|E|S|m|m|m|m|Efl|s|E| 5]l 5]
UJ_C'_C_C_C_C(D(D_C_C'E(D'(_U'(—U(D(DGJGJ'E(D;GJ;GJ;;
n_g gggg&&gg_,a._,_,n.n.n.n._,n_mn_mn_mm
oo [oYo] 0| oo
(0] (O] Q| O
| o a. a | a
ol | Ol SE[E[E| 81818 ol alBl8[8|c]|8|8|8 288|882
clc|l® c|<c|<c|l<c|<c|<cs|lc|lcl<s]l<cs|<cs|lcl<c]|l<c]|l<c]|lc]|l<cs]|l<c]lc|l<c]|l<c]|lc]|l<c]| <
al a o|loc|loc|lo|lsc|lolaglaloco|ls|loclals|oc|lo|lalo]los|lalo]ls|lalo] s
S EEIEHEEE =22 e |2 A |2
|
L
ﬁNxQ‘mle\ Ol d | N | wbn|]loOlrs DO | | N n| Ol ~
mmmmmmm (Vo2 B Vo 2 B U] (Yol B Uo T B Vo I BVe] O I N~N|I NN~ NSNS
<

64



SSINISNE 40 TOOHDS

HID NV M

‘9yyIg| uizi eduey

undede ynjuaq wejep 1ul siny eAiey ynanyas neje uelbeqas yeAueqladwawl uep ueywnwnbusw buedseyiq ‘g
"yejesew nyens uenefuly uep Y1y uesinuad

‘OMM|g| Jelem bueh uebunuaday ueyibniaw yepiy uediinbuad 'q

nlin|glolvw]loldls|oelalgs]le|loln|dlm|o]lom|lo]lon|on]o
JlNlNlNlN|IN|lNlN|N][Al N[ N[Nl N[N A A A AN NN
mr\gboml\mooml\ommoor\r\r\l\mmm
|| BSOS | n|Ad| |||l ]|©]|x]x|m
NS SISl |s|on|S|SF|o|S|o|d|afSffofofo
o
-oa‘)_'q-u%mmq-mmewq-mq-mmqmq-mvmm
-
o
3% N|lwn || F|w]|wv|F]|on|un|SF ||| ]
S
=B s sttt ]|v|[v]|a]o|la]s[t]0]m
55
S
D_&SC? Sl S|N]A|N]Al S]]
Q=]
2P
<Y, N[l dafon]lon]on
)
CHJ
5 B -
=

e

=
o o
—
-800) olNlO|lUL||INJO|lL|IN|O|lWLO|N|O|S| 0| ] 0] O] ©
c
>
a0}
5 O
«Q -
c n n|lun|lwm n | un n n n
[} ) ) ) ) )
3<2 Dl sl alalsl el el " ls]Y]G]N]T]0] e
- T
(O~
g_db N[Nl Nl NNl N]AH ANl A NN o
=2
Qo
X <+ N
o C

= °/

12
15
17
12
13
11
14
15
10
16
15
13
16
18
11
12
12
10
19
9

13

3.75
4.25
3
3.25
2.75
3.5
3.75
2.5
4
3.75
3.25
4
4.5
2.75
3
3
2.5
4.75
2.25
3.25

Nt on|on|F|N|onO|bon ||| onjwvliN]jfn]on]|on

(o]

Jerwyl eAsey upsinuad ‘ueinauags
bud Uep up>@uhifiepudd effuddiul

\
NN

= ’
- J
®
=2 &
>
[ —
<
S%r? Mo|lo|[Q|lo|[S]|le]|S|Q]|wv|w nlo nlo olg|le|lI|lo|lw|la]|w
S|« Ev < < < NEIEA R R R Y A Y R R A RN R
D w
= [
=)
)
o & % > 178 IRA b B k7] i
5 & @ < C|l © oc| © oc| © © ©
o 3| o q. sl =2l =13l 2]zl =l2]2=]|2]=|<=]z]|-=
S22 ©f. Aalole|losle2|lals|lala|lo]l s |lalals|lalc]|o|lal.®
- — — — — — c — — —_ —_ —
I - VI e B el I I el (R R Bl I B I I Il IR el ol I
cl@ o|lc| ol < [} o|=]w [} | o [}
S| 3|25l SIsE2]23|&|=|&]1321&21&8] 3|28
© © © © — © © © ©
=L (3 |2 (2|8 |22 2l el | & 2
- O [« W o [« W o o o o
© © © © © © © © © © © © © © © © © © ©
2| o 2lelolE2le2lcle2lelelelelelzlzlelelelele]=x
c = c c = c c = c c c c c c c c c c c c c c
f A f S
(T o (T (T o (T T a T (T (T T T T (T (T © © (T (T (T ©
= EEHE ==z HHEHEHEEEHEHEHEHEEE
L o
o | o ™ © o S
~| o~ 0| 0| o] 0| 0| 0| o ol o ala|lal|§g
g.

65



‘OWYIg] wizi eduey

undede ynjuaq wejep 1ul sijny eAsey ynan)as neje ueibegas yeAuequiadwaw uep ueywnwnbusw bueseyq 'z

‘OWMIg| Jelem Bueh uebunuadey ueyibniaw yepny uediinbuad 'q

SSINISNY 40 TOOHDS
HID NV M

"yejesew niens ueneful} uep Yy uesinuad

‘uedode) ueunsnAuad ‘yerwl eAsey uesinuad ‘uenijauad ‘ueyipipuad uebuiyuaday yniun eAuey uedinbuad ‘e

&

LAMPIRAN 3 — UJI VALIDITAS & RELIABILITAS

:1aquins uexingakusw uep uexuwniuedsuaw eduey 1ul siny eAJeY ynan)as neie uelbeqas diynbusw Buedeyq *|

1.

buepun-buepun 16unpunig exdig yey

N

£Q)

Ug Validitas Green Product Interest
2
Q.
a .
9 Correlations
; Gl G2 G3 G4 Total
; Pearson Correlation 1 587" .261 123 .656™
G§ Sig. (2-tailed) .001 164 517 .000
2 0N 30 30 30 30 30
2 Pearson Correlation 587" 1 .608™ 431" .907"
GZ  Sig. (2-tailed) .001 .000 .018 .000
E_ N 30 30 30 30 30
3, Pearson Correlation .261 .608™ 1 .180 .710™
G§- Sig. (2-tailed) 164 .000 341 .000
= N 30 30 30 30 30
g" Pearson Correlation 123 431 .180 1 .621™
G§ Sig. (2-tailed) 517 .018 341 .000
= N 30 30 30 30 30
; Pearson Correlation .656™ .907" 710" 621" 1
T(ial Sig. (2-tailed) .000 .000 .000 .000
2N 30 30 30 30 30
**zcorrelation is significant at the 0.01 level (2-tailed).
*.é;)rrelation is significant at the 0.05 level (2-tailed).
5 o
Ui Validitas Customer Satisfaction
(- |
El- Correlations
g S1 S2 Total
E. Pearson Correlation 1 455" .821"
si Sig. (2-tailed) 012 .000
g N 30 30 30
= Pearson Correlation 455" 1 .882"
) Sig. (2-tailed) 012 .000
3 N 30 30 30
g Pearson Correlation .821" .882" 1
ﬁtal Sig. (2-tailed) .000 .000
N 30 30 30

smCorrelation is significant at the 0.05 level (2-tailed).

IV

=aCorrelation is significant at the 0.01 level (2-tailed).
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3. Uji Validitas Customer Loyalty
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Hak Cipta Dilindungi Undang-Undang =
1. D__n_,m:@ 3@:@56 sefjagian atamseluruh kgrya tulis im S:um 3§nm2c3x@ Qm:
L 1 L 1o 121

%orrelaﬂnn is significant at the 0.05 level (2-tailed).

L*
=2

. _ ﬂ__KCr__LQ__ __Q__YD CTTCUN ;ﬂTﬂ__r___GD__ P CTTUTUTINGTT, _Lﬂ__ﬂ:r_ﬂ__ _Lﬂ__C:UO__ ;O_MG _:

penulisan kritik dan tinjauan suatu masalah.
b. Pengutipan tidak merugikan kepentingan yang wajar IBIKKG.

gnificant at the 0.01 level (2-tailed).

° *”é Correlmon is si

1 Reliabilitas Green Product Interest

titut w_m..._m da

4.

butkan sumber:

enyusunan laporan,

2. Dilarang mengumumkan dan memperbanyak sebagian atau seluruh karya tulis ini dalam bentuk apapun

tanpa izin IBIKKG.

Reliability Statistics

N of Items

ronbach's

Z0  Alpha

[;c

.696

E
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Hak Cipta Diindungi Undang-Undang

1. Dilarang mengutip sebagian atau seluruh karya tulis ini tanpa mencantumkan dan menyebutkan sumber:
% a. Pengutipan hanya untuk kepentingan pendidikan, penelitian, penulisan karya ilmiah, penyusunan laporan,
KWIK KIAN GI penulisan kritik dan tinjauan suatu masalah.
SCHOOL OF wczzm. E b. Pengutipan tidak merugikan kepentingan yang wajar IBIKKG.

2. Dilarang mengumumkan dan memperbanyak sebagian atau seluruh karya tulis ini dalam bentuk apapun
tanpa izin IBIKKG.
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1. ,,;iin Normalitas Pengaruh Green Product Interest terhadap Customer Loyalty

LAMPIRAN 4 — Uji Normalitas, Uji Multikolonieritas, dan Uji Heteroskedastisitas

(2]

o

or One-Sample Kolmogorov-Smirnov Test

% Unstandardized
= Residual

=]

I; 100
A Mean 0E-7
£brmal Parameters® o

5 Std. Deviation 3.30021268
0

=3 Absolute .109
c

Igost Extreme Differences Positive .088
g' Negative -.109
Kolmogorov-Smirnov Z 1.094
Asymp. Sig. (2-tailed) .183

&, Test distribution is Normal.

3 Calculated from data.

)
=,
)
2. =Uji Normalitas Pengaruh Customer Satisfaction terhadap Customer Loyalty
s
=
2
g One-Sample Kolmogorov-Smirnov Test
%’ Unstandardized
Residual
N 100
— Mean OE-7
=Blormal Parameters2P o
Std. Deviation 3.30866505
y Absolute .065
ost Extreme Differences Positive .051
4 Negative -.065
_oImogorov-Smirnov z .654
symp. Sig. (2-tailed) .785
Test distribution is Normal.
-I=a- Calculated from data.
=y
(=]
2
o]
=i
x
o]
o)
< 69
x
o]
3




000
.285
285

Sig.

4.155
-1.075
-1.075

-.115
-.115

Beta

Standardized
Coefficients

993
.071
102

Coefficients?
Std. Error
70

-.077
-.110

Unstandardized Coefficients
4.126

.(Constant)
.Green Product_Interest
Customer_Satisfaction

. Dependent Variable: abresid

¥

o

BHIKG (Institut Bisnis dan Informatika Kwik Kian Gie) Institut Bisnis dan Informatika Kwik Kian

Hak Cipta Dilindungi Undang-Undang

1. Dilarang mengutip sebagian atau seluruh karya tulis ini tanpa mencantumkan dan menyebutkan sumber:
@ a. Pengutipan hanya untuk kepentingan pendidikan, penelitian, penulisan karya ilmiah, penyusunan laporan,
KWIK KIAN GI penulisan kritik dan tinjauan suatu masalah.
SCHOOL OF S:me.m E b. Pengutipan tidak merugikan kepentingan yang wajar IBIKKG.
2. Dilarang mengumumkan dan memperbanyak sebagian atau seluruh karya tulis ini dalam bentuk apapun
tanpa izin IBIKKG.

Z+Model

r

@

“n (-—‘f

3. Uji Heteroskedastisitas
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LAMPIRAN 5 - HASIL Uji F, Uji t, & R?

a. Predictors: (Constant), Customer_Satisfaction,

Green_Product_Interest

71

=
Q,

y=]

(=

o ANOVA?

3

= | Model Sum of Squares df Mean Square F Sig.
=

o Regression 720.642 2 360.321 41.102 .000°
2 |1 Residual 850.358 97 8.767

(9]

- Total 1571.000 99

=]

2.. a. Dependent Variable: Customer_Loyalty

(=g

S  b. Predictors: (Constant), Customer_Satisfaction, Green_Product_Interest

w

o

S

=

o
sUjIt

5

3

3 Coefficients?

g. Model Unstandardized Coefficients Standardized t Sig.
x -

) Coefficients

=

=3 B Std. Error Beta

=

= | (Constant) 2.533 .949 2.669| .009
)

; Green Product Interest .252 .066 .360| 3.818| .000
L_D,' a. Dependent Variable: Customer_Satisfaction

Koefisien Determinasi (R?
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 6772 459 448 2.96084




