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LAMPIRAN 1 

KUESIONER 

Bapak/Ibu/Saudara/i yang terhormat,  

Perkenalkan saya Inggri, Mahasiswi Kwik Kian Gie School of Business jurusan 

Akuntansi, saat ini sedang melakukan penelitian skripsi mengenai: “Pengaruh Penerapan 

Sistem E-Filing dan Tingkat Pemahaman Perpajakan Terhadap Kepatuhan Wajib Pajak 

Orang Pribadi Dengan Sosialisasi Perpajakan Sebagai Variabel Moderasi” (Survei pada 

WPOP yang terdaftar di KPP Jakarta Koja Tahun 2020).  

Untuk keperluan tersebut saya mohon kesediaan Bapak/Ibu/Saudara/i untuk 

menjadi responden dalam penelitian ini dan mengisi kuesioner yang disediakan dengan 

jujur dan benar. Informasi yang saya peroleh, akan saya jaga kerahasiaanya dan data ini 

murni untuk kepentingan akademik. Jika berkenan, mohon untuk Bapak/Ibu/Saudara/i 

dapat membantu dengan mengisi kuesioner dengan link berikut: http://bit.ly/Skripsi_Inggri 

Demikian permohonan saya atas bantuan dan partisipasinya, saya ucapkan 

terimakasih.  

 

 

           Hormat Saya, 

  

 

 

             Diah Inggria Ratnasari 

 

 

 

 

 

 

 

 

http://bit.ly/Skripsi_Inggri
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KUESIONER PENELITIAN 

Indentitas Responden  

Petunjuk : Isilah data berikut sesuai dengan data pribadi Anda. 

1. Penghasilan pertahun : 

≤ 54.000.000 per tahun ( jika iya stop sampai disini, terimakasih )  

> 54.000.000 per tahun  

2. Alamat email :  ……………………………….. 

3. Jenis Kelamin        : 

Laki-laki    Perempuan 

4. Usia : 

≤ 20 tahun   41 –  60 tahun 

21 – 40 tahun   > 60 tahun  

5. Pendidikan terakhir Anda : 

SD    SMA 

SMP    Diploma/Sarjana/Magister 

6. Pekerjaan Anda        : 

Pegawai Negeri Sipil   Wiraswasta 

Karyawan Swasta  Lainnya : …………………….. 
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Pilihlah salah satu alternatif jawaban yang sesuai dengan pendapat Anda. 

Keterangan pengisian : 

1 :  Sangat Tidak Setuju 

2 :  Tidak Setuju 

3 :  Ragu-ragu 

4 :  Setuju 

5 :  Sangat Setuju  

 

No Pernyataan  Pilihan Jawaban 

Penerapan Sistem E-Filing SS S  RR TS  STS 

1   Sistem e-filing dapat membantu dan mempermudah  

  Saya dalam melaporkan SPT. 

     

2   Saya dapat melaporkan SPT dengan e-filing kapan pun  

  dan dimana pun secara cepat aman ketika saya  

  memiliki waktu luang.  

     

3 Sistem e-filing dapat meningkatkan kinerja pelaporan 

SPT saya.  

     

4   Sistem e-filing dapat merespon dan memberikan  

  konfirmasi  bukti penerimaan e-SPT secara cepat saat  

  saya melaporkan SPT. 

     

5 Jika telah memperoleh EFIN dan NPWP, saya tidak 

perlu lagi datang ke kantor pajak untuk melaporkan 

SPT saya melalui e-filing.  

     

No Pernyataan Pilihan Jawaban 

Tingkat Pemahaman Perpajakan SS S RR TS STS 

1 Saya mengerti cara menghitung dan memperhitungkan 

jumlah pajak yang akan dibayar berdasarkan ketentuan 

peraturan pajak yang berlaku. 

     

2 Saya mengerti tata cara pembayaran pajak penghasilan 

orang pribadi. 

     

3 Saya mengerti cara mengisi dan melaporkan  SPT 

melalui e-filing dengan jujur dan benar. 
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No Pernyataan Pilihan Jawaban 

Sosialisasi Perpajakan SS S RR TS STS 

1   Setujukah Anda untuk mengikuti kegiatan sosialisasi  

  pajak dengan cara penyuluhan / bimbingan teknis  

  secara langsung yang diadakan oleh Direktorat  

  Jenderal Pajak atau lembaga terkait. 

     

2 Saya lebih mudah memahami tentang pajak melalui 

penyuluhan/bimbingan teknis secara langsung. 

     

3   Informasi perpajakan yang didapat melalui  

  penyuluhan/bimbingan teknis secara langsung, lebih  

  memudahkan saya untuk mendapakan informasi  

  tentang pajak. 

     

4 Saya lebih mudah memahami tentang pajak melalui 

internet/webminar/media sosial/media elektronik. 

     

5 Informasi perpajakan yang didapat melalui 

internet/webminar/media sosial/media elektronik, 

menyulitkan Saya dalam memperoleh informasi 

tentang pajak. 
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No Pernyataan Pilihan Jawaban 

Kepatuhan Wajib Pajak Orang Pribadi   SS   S   KS   TS   STS 

1 Saya tepat waktu dalam mendaftarkan diri sebagai 

Wajib Pajak untuk memperoleh NPWP. 

     

2   Saya tepat waktu dalam membayar pajak yang  

  terutang. 

     

3 Saya menghitung dan memperhitungkan pajak yang 

akan dibayar  dengan benar. 

     

4 Saya mengisi SPT sesuai dengan ketentuan yang 

berlaku..  

     

5   Saya tidak mempunyai tunggakan pajak untuk semua  

  jenis pajak, kecuali memperoleh izin untuk  

  mengangsur atau menunda pembayaran pajak. 

     

6   Saya tidak pernah dipidana karena melakukan tindak  

  pidana di bidang perpajakan dalam 5 tahun terakhir. 

     

7 Saya melaporkan SPT melewati batas akhir pelaporan 

pajak. 
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LAMPIRAN 2 

SURAT IZIN PENELITIAN 
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LAMPIRAN 3  

DATA PENELITIAN 

1. Skor Jawaban Penerapan Sistem E-Filing / PSE (X1) 

Res Penerapan Sistem E-Filing (X1) Skor 

Total PSE.1 PSE.2 PSE.3 PSE.4 PSE.5 

1 4 4 4 4 4 20 

2 5 5 3 4 3 20 

3 4 4 3 4 3 18 

4 4 4 4 4 2 18 

5 3 4 4 3 4 18 

6 5 4 4 5 4 22 

7 4 4 3 4 3 18 

8 4 4 4 4 4 20 

9 4 4 4 4 4 20 

10 4 4 3 3 3 17 

11 4 4 4 4 4 20 

12 4 5 4 4 4 21 

13 4 4 4 4 4 20 

14 4 4 4 4 4 20 

15 4 4 3 4 3 18 

16 4 3 4 4 3 18 

17 4 4 4 4 4 20 

18 4 3 4 3 3 17 

19 5 5 4 4 4 22 

20 4 3 4 4 3 18 
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21 4 4 3 3 3 17 

22 4 5 4 5 4 22 

23 5 5 4 5 4 23 

24 4 5 4 4 4 21 

25 4 4 4 4 4 20 

26 5 4 4 4 4 21 

27 5 5 4 4 4 22 

28 4 3 4 4 3 18 

29 5 5 4 4 4 22 

30 4 4 4 4 4 20 

31 4 4 4 5 4 21 

32 5 5 4 5 5 24 

33 5 5 4 4 4 22 

34 5 5 4 4 4 22 

35 5 5 4 5 4 23 

36 4 4 4 4 4 20 

37 5 5 4 4 4 22 

38 4 3 4 4 3 18 

39 4 5 4 4 4 21 

40 4 4 4 4 4 20 

41 5 5 4 5 4 23 

42 4 3 4 4 3 18 

43 4 4 3 4 3 18 

44 4 4 4 5 4 21 

45 5 5 4 5 4 23 

46 4 4 4 4 4 20 
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47 5 5 4 5 4 23 

48 4 4 4 4 4 20 

49 4 4 4 4 4 20 

50 5 5 4 4 4 22 

51 4 4 4 5 4 21 

52 5 5 4 4 4 22 

53 5 5 4 5 4 23 

54 5 4 4 4 4 21 

55 4 4 4 4 4 20 

56 4 4 4 4 4 20 

57 5 5 5 5 4 24 

58 4 4 4 5 4 21 

59 5 5 4 5 4 23 

60 4 4 4 4 4 20 

61 5 5 5 4 4 23 

62 4 4 4 5 5 22 

63 4 4 4 4 4 20 

64 4 4 4 5 5 22 

65 4 4 4 4 4 20 

66 4 4 4 4 4 20 

67 5 5 4 5 4 23 

68 4 5 4 5 4 22 

69 4 3 4 4 3 18 

70 4 5 4 4 4 21 

71 4 4 4 4 4 20 

72 5 4 4 5 4 22 
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73 4 3 4 4 3 18 

74 4 5 4 4 4 21 

75 5 4 4 4 4 21 

76 4 4 3 4 4 19 

77 4 4 3 4 3 18 

78 4 4 4 4 4 20 

79 4 4 4 5 4 21 

80 4 4 4 5 4 21 

81 4 4 5 4 5 22 

82 4 3 4 4 3 18 

83 4 4 3 4 4 19 

84 4 4 4 4 4 20 

85 4 4 4 4 4 20 

86 4 5 4 4 4 21 

87 4 5 4 4 4 21 

88 4 4 4 4 4 20 

89 4 4 4 4 4 20 

90 5 5 4 5 4 23 

91 4 4 4 4 4 20 

92 4 4 4 4 4 20 

93 5 4 5 4 4 22 

94 4 4 4 4 4 20 

95 4 4 4 4 5 21 

96 4 4 4 4 4 20 

97 4 4 5 5 4 22 

98 4 4 4 4 4 20 
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99 4 4 4 4 4 20 

100 5 5 4 4 4 22 

 

2. Skor Jawaban Tingkat Pemahaman Perpajakan / TPP (X2) 

Res Tingkat Pemahaman Perpajakan (X2) Skor 

Total TPP.1 TPP.2 TPP.3 

1 4 4 4 12 

2 3 5 5 13 

3 3 4 4 11 

4 4 4 4 12 

5 2 4 4 10 

6 4 5 5 14 

7 4 4 4 12 

8 3 4 4 11 

9 3 4 4 11 

10 3 4 5 12 

11 4 4 5 13 

12 4 4 5 13 

13 5 5 5 15 

14 3 3 4 10 

15 5 5 3 13 

16 4 4 4 12 

17 5 5 5 15 

18 5 5 3 13 

19 3 4 4 11 

20 3 4 4 11 
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21 3 4 3 10 

22 4 4 4 12 

23 4 4 4 12 

24 3 5 5 13 

25 3 4 3 10 

26 4 4 4 12 

27 3 4 5 12 

28 3 4 4 11 

29 4 4 5 13 

30 4 4 4 12 

31 3 4 4 11 

32 4 5 5 14 

33 4 4 4 12 

34 4 4 5 13 

35 4 4 4 12 

36 4 4 4 12 

37 3 5 5 13 

38 5 5 5 15 

39 4 4 4 12 

40 3 4 4 11 

41 4 4 5 13 

42 3 4 3 10 

43 4 4 3 11 

44 4 4 4 12 

45 4 4 4 12 

46 4 5 4 13 
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47 3 3 4 10 

48 4 5 5 14 

49 4 4 4 12 

50 3 4 4 11 

51 4 4 4 12 

52 5 5 5 15 

53 4 5 5 14 

54 5 5 5 15 

55 4 4 4 12 

56 3 4 4 11 

57 4 4 4 12 

58 4 5 5 14 

59 4 5 5 14 

60 4 4 4 12 

61 5 5 5 15 

62 4 4 4 12 

63 3 5 5 13 

64 5 5 5 15 

65 4 5 4 13 

66 5 5 5 15 

67 4 5 4 13 

68 4 4 4 12 

69 5 5 4 14 

70 3 3 4 10 

71 4 4 4 12 

72 4 4 4 12 
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73 2 2 4 8 

74 4 4 4 12 

75 3 3 4 10 

76 4 5 4 13 

77 4 4 4 12 

78 5 5 5 15 

79 5 5 5 15 

80 4 4 4 12 

81 4 5 4 13 

82 5 5 5 15 

83 4 4 5 13 

84 4 4 4 12 

85 4 4 4 12 

86 4 5 4 13 

87 4 4 5 13 

88 4 4 4 12 

89 4 5 5 14 

90 5 5 5 15 

91 5 5 5 15 

92 4 4 5 13 

93 4 4 4 12 

94 4 5 5 14 

95 4 4 5 13 

96 5 5 5 15 

97 4 4 4 12 

98 4 4 4 12 
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99 5 5 5 15 

100 4 4 4 12 

 

3. Skor Jawaban Sosialisasi Perpajakan / SP (X3) 

Res Sosialisasi Perpajakan (X3) Skor 

Total SP.1 SP.2 SP.3 SP.4 SP.5 

1 4 4 4 4 4 20 

2 4 4 4 4 4 20 

3 4 4 4 4 4 20 

4 4 3 4 3 4 18 

5 4 4 4 4 4 20 

6 5 4 5 4 5 23 

7 5 4 5 5 5 24 

8 5 4 4 4 5 22 

9 4 4 4 4 5 21 

10 5 4 4 4 5 22 

11 4 3 4 3 4 18 

12 4 4 4 4 4 20 

13 4 4 4 4 4 20 

14 4 4 4 2 4 18 

15 4 4 3 3 4 18 

16 4 4 4 4 4 20 

17 4 4 4 3 4 19 

18 4 3 4 4 4 19 

19 4 4 4 4 4 20 

20 4 4 4 4 4 20 
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21 4 4 4 4 5 21 

22 5 4 5 4 5 23 

23 5 4 5 5 5 24 

24 4 4 4 4 4 20 

25 4 4 4 4 5 21 

26 5 4 4 4 5 22 

27 5 4 4 4 5 22 

28 5 4 5 4 5 23 

29 4 4 4 4 5 21 

30 5 4 4 4 4 21 

31 4 4 4 4 4 20 

32 4 4 4 4 4 20 

33 4 4 4 4 4 20 

34 4 4 4 4 4 20 

35 4 4 4 4 5 21 

36 4 4 4 4 4 20 

37 4 4 4 3 4 19 

38 4 4 4 4 4 20 

39 4 4 4 4 4 20 

40 4 4 4 4 5 21 

41 4 4 4 4 5 21 

42 5 4 5 4 5 23 

43 4 4 4 4 4 20 

44 5 4 4 4 5 22 

45 4 4 4 4 5 21 

46 5 4 4 4 5 22 
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47 4 4 5 4 5 22 

48 5 4 5 4 5 23 

49 4 4 4 4 5 21 

50 4 4 4 4 5 21 

51 4 4 4 4 4 20 

52 5 4 4 4 5 22 

53 5 4 5 4 5 23 

54 5 4 4 4 5 22 

55 5 4 4 4 5 22 

56 4 4 4 4 4 20 

57 4 4 4 4 4 20 

58 4 3 4 4 4 19 

59 5 4 4 4 5 22 

60 4 4 4 4 5 21 

61 5 5 5 5 5 25 

62 5 4 4 4 5 22 

63 4 4 4 4 5 21 

64 5 4 4 4 5 22 

65 4 3 4 3 4 18 

66 3 3 4 4 5 19 

67 4 4 4 4 4 20 

68 4 4 4 4 4 20 

69 4 5 4 4 4 21 

70 4 4 4 4 4 20 

71 4 4 4 3 4 19 

72 4 4 4 4 4 20 
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73 4 4 4 4 4 20 

74 4 4 4 4 4 20 

75 4 4 4 4 4 20 

76 4 4 4 4 4 20 

77 4 4 4 4 4 20 

78 4 4 4 4 4 20 

79 4 4 4 3 4 19 

80 4 4 4 4 5 21 

81 4 4 4 4 4 20 

82 5 5 5 5 5 25 

83 4 4 4 4 4 20 

84 4 4 4 4 5 21 

85 4 5 4 4 5 22 

86 5 4 4 4 5 22 

87 5 4 5 4 5 23 

88 5 4 5 3 4 21 

89 5 4 4 4 4 21 

90 4 4 5 4 4 21 

91 5 4 4 4 4 21 

92 5 5 5 4 5 24 

93 4 4 4 4 4 20 

94 4 4 4 4 4 20 

95 4 3 4 4 4 19 

96 5 4 4 4 4 21 

97 5 4 4 4 5 22 

98 4 4 4 4 4 20 
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99 5 4 5 4 5 23 

100 5 4 4 4 4 21 

 

4. Skor Jawaban Kepatuhan Wajib Pajak Orang Pribadi / KWPOP (Y) 

Res Kepatuhan Wajib Pajak Orang Pribadi (Y) Skor 

Total Y.1 Y.2 Y.3 Y.4 Y.5 Y.6 Y.7 

1 4 4 4 4 4 4 4 28 

2 5 5 5 5 5 5 5 35 

3 4 4 4 4 4 5 4 29 

4 3 4 4 4 5 5 3 28 

5 4 4 3 4 4 5 4 28 

6 4 4 4 4 5 5 5 31 

7 4 4 4 5 5 5 4 31 

8 5 5 3 5 5 5 4 32 

9 4 4 4 4 4 5 3 28 

10 5 4 3 4 5 5 4 30 

11 4 4 4 5 5 5 4 31 

12 4 5 4 5 5 5 4 32 

13 4 4 4 4 4 5 4 29 

14 4 4 2 4 5 5 3 27 

15 4 4 4 4 5 5 2 28 

16 4 4 4 4 4 5 4 29 

17 4 4 4 4 4 5 4 29 

18 4 4 5 4 5 5 3 30 

19 5 5 4 5 5 5 5 34 

20 4 4 4 4 4 4 4 28 

21 5 5 5 5 5 5 5 35 

22 4 4 4 4 5 4 4 29 

23 4 4 4 4 4 5 4 29 

24 4 4 4 4 4 4 4 28 

25 4 4 4 5 5 5 4 31 
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26 4 4 4 4 5 5 4 30 

27 4 4 4 4 4 4 4 28 

28 4 4 4 4 4 4 3 27 

29 4 4 4 4 4 4 4 28 

30 4 4 4 4 5 5 4 30 

31 4 4 4 4 4 4 4 28 

32 4 4 4 5 5 5 5 32 

33 4 4 4 4 5 5 4 30 

34 4 4 4 4 4 5 4 29 

35 4 4 4 4 4 5 4 29 

36 4 4 4 5 5 5 4 31 

37 4 5 4 4 4 4 4 29 

38 4 4 4 4 5 5 3 29 

39 3 4 4 4 5 5 4 29 

40 4 4 4 4 4 4 4 28 

41 3 4 4 4 4 4 5 28 

42 4 5 4 4 5 4 3 29 

43 4 4 4 4 4 4 4 28 

44 4 4 4 4 4 4 4 28 

45 4 4 4 5 5 5 4 31 

46 5 4 4 4 5 5 4 31 

47 4 4 4 4 4 4 4 28 

48 4 4 4 4 5 5 4 30 

49 5 5 4 4 5 5 5 33 

50 4 4 4 4 4 4 4 28 

51 4 4 4 4 4 5 5 30 

52 4 4 4 4 4 5 4 29 

53 4 4 5 5 5 5 5 33 

54 4 4 4 5 5 5 4 31 

55 4 4 4 4 4 4 4 28 

56 5 5 4 4 5 5 4 32 

57 4 4 4 4 4 5 4 29 



98 
 

58 4 4 4 5 5 5 4 31 

59 5 5 5 5 5 5 5 35 

60 5 4 4 5 5 5 5 33 

61 5 5 5 5 5 5 5 35 

62 4 4 4 5 5 5 4 31 

63 4 4 4 4 4 5 4 29 

64 5 4 4 5 5 5 5 33 

65 4 4 4 5 5 4 5 31 

66 4 5 5 5 5 5 5 34 

67 4 4 5 5 5 5 4 32 

68 4 4 4 4 4 5 4 29 

69 4 4 4 5 5 5 4 31 

70 4 4 4 4 4 5 5 30 

71 5 5 5 5 5 4 4 33 

72 5 4 4 4 5 5 5 32 

73 4 4 5 4 4 4 3 28 

74 5 5 4 4 5 5 4 32 

75 4 4 4 4 4 5 4 29 

76 4 4 4 4 4 4 3 27 

77 3 4 4 4 4 4 3 26 

78 4 4 4 5 5 5 4 31 

79 4 4 4 5 5 5 4 31 

80 4 4 4 4 4 4 4 28 

81 4 4 4 5 5 5 5 32 

82 5 5 5 5 5 5 5 35 

83 4 4 4 5 5 5 4 31 

84 5 5 4 5 5 5 4 33 

85 5 4 4 5 4 5 4 31 

86 4 4 4 4 5 5 4 30 

87 4 5 5 5 4 5 4 32 

88 5 4 4 5 4 5 5 32 

89 5 5 5 5 3 5 5 33 
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90 5 4 4 4 5 5 5 32 

91 4 4 4 4 4 4 5 29 

92 5 5 4 5 5 5 4 33 

93 4 4 5 4 4 4 4 29 

94 4 4 5 4 4 4 4 29 

95 4 4 4 4 4 4 4 28 

96 4 4 4 4 5 5 4 30 

97 4 4 4 4 5 5 4 30 

98 4 4 4 4 5 5 4 30 

99 5 5 4 4 4 5 5 32 

100 5 5 4 5 5 5 5 34 

 

5. Total Skor Jawaban Responden dari Masing-masing Variabel 

NO. PSE TPP SP KWPOP 

 

1 20 12 20 28  

2 20 13 20 35  

3 18 11 20 29  

4 18 12 18 28  

5 18 10 20 28  

6 22 14 23 31  

7 18 12 24 31  

8 20 11 22 32  

9 20 11 21 28  

10 17 12 22 30  

11 20 13 18 31  

12 21 13 20 32  

13 20 15 20 29  

14 20 10 18 27  

15 18 13 18 28  

16 18 12 20 29  

17 20 15 19 29  

18 17 13 19 30  

19 22 11 20 34  

20 18 11 20 28  

21 17 10 21 35  
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22 22 12 23 29  

23 23 12 24 29  

24 21 13 20 28  

25 20 10 21 31  

26 21 12 22 30  

27 22 12 22 28  

28 18 11 23 27  

29 22 13 21 28  

30 20 12 21 30  

31 21 11 20 28  

32 24 14 20 32  

33 22 12 20 30  

34 22 13 20 29  

35 23 12 21 29  

36 20 12 20 31  

37 22 13 19 29  

38 18 15 20 29  

39 21 12 20 29  

40 20 11 21 28  

41 23 13 21 28  

42 18 10 23 29  

43 18 11 20 28  

44 21 12 22 28  

45 23 12 21 31  

46 20 13 22 31  

47 23 10 22 28  

48 20 14 23 30  

49 20 12 21 33  

50 22 11 21 28  

51 21 12 20 30  

52 22 15 22 29  

53 23 14 23 33  

54 21 15 22 31  

55 20 12 22 28  

56 20 11 20 32  

57 24 12 20 29  

58 21 14 19 31  

59 23 14 22 35  

60 20 12 21 33  

61 23 15 25 35  

62 22 12 22 31  

63 20 13 21 29  

64 22 15 22 33  
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65 20 13 18 31  

66 20 15 19 34  

67 23 13 20 32  

68 22 12 20 29  

69 18 14 21 31  

70 21 10 20 30  

71 20 12 19 33  

72 22 12 20 32  

73 18 8 20 28  

74 21 12 20 32  

75 21 10 20 29  

76 19 13 20 27  

77 18 12 20 26  

78 20 15 20 31  

79 21 15 19 31  

80 21 12 21 28  

81 22 13 20 32  

82 18 15 25 35  

83 19 13 20 31  

84 20 12 21 33  

85 20 12 22 31  

86 21 13 22 30  

87 21 13 23 32  

88 20 12 21 32  

89 20 14 21 33  

90 23 15 21 32  

91 20 15 21 29  

92 20 13 24 33  

93 22 12 20 29  

94 20 14 20 29  

95 21 13 19 28  

96 20 15 21 30  

97 22 12 22 30  

98 20 12 20 30  

99 20 15 23 32  

100 22 12 21 34  
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LAMPIRAN 4 

HASIL KUESIONER PADA GOOGLE FORM 

 

A. Indentitas Responden  
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B. Penerapan Sistem E-Filing (PSE) 
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C. Tingkat Pemahaman Perpajakan (TPP) 
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D. Sosialisasi Perpajakan (SP) 
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E. Kepatuhan Wajib Pajak Orang Pribadi (KWPOP) 

 



109 
 

 



110 
 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

         

 



111 
 

LAMPIRAN 5 

HASIL OUTPUT SPSS 22 

A. Hasil Uji Validitas untuk 30 Kuesioner 

1. Penerapan Sistem E-Filing / PSE (X1) 

Correlations 

 PSE.1 PSE.2 PSE.3 PSE.4 PSE.5 TOTAL 

PSE.1 Pearson Correlation 1 .476** .035 .465** .177 .645** 

Sig. (1-tailed)  .004 .427 .005 .175 .000 

N 30 30 30 30 30 30 

PSE.2 Pearson Correlation .476** 1 -.027 .351* .448** .729** 

Sig. (1-tailed) .004  .444 .029 .007 .000 

N 30 30 30 30 30 30 

PSE.3 Pearson Correlation .035 -.027 1 .311* .542** .495** 

Sig. (1-tailed) .427 .444  .047 .001 .003 

N 30 30 30 30 30 30 

PSE.4 Pearson Correlation .465** .351* .311* 1 .325* .714** 

Sig. (1-tailed) .005 .029 .047  .040 .000 

N 30 30 30 30 30 30 

PSE.5 Pearson Correlation .177 .448** .542** .325* 1 .751** 

Sig. (1-tailed) .175 .007 .001 .040  .000 

N 30 30 30 30 30 30 

TOTAL Pearson Correlation .645** .729** .495** .714** .751** 1 

Sig. (1-tailed) .000 .000 .003 .000 .000  

N 30 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (1-tailed). 

*. Correlation is significant at the 0.05 level (1-tailed). 
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2. Tingkat Pemahaman Perpajakan / TPP (X2) 

Correlations 

 TPP.1 TPP.2 TPP.3 TOTAL 

TPP.1 Pearson Correlation 1 .484** .014 .761** 

Sig. (1-tailed)  .003 .472 .000 

N 30 30 30 30 

TPP.2 Pearson Correlation .484** 1 .193 .741** 

Sig. (1-tailed) .003  .154 .000 

N 30 30 30 30 

TPP.3 Pearson Correlation .014 .193 1 .579** 

Sig. (1-tailed) .472 .154  .000 

N 30 30 30 30 

TOTAL Pearson Correlation .761** .741** .579** 1 

Sig. (1-tailed) .000 .000 .000  

N 30 30 30 30 

**. Correlation is significant at the 0.01 level (1-tailed). 

3. Sosialiasi Perpajakan / SP (X3) 

Correlations 

 SP.1 SP.2 SP.3 SP.4 SP.5 TOTAL 

SP.1 Pearson Correlation 1 .236 .607** .420* .666** .814** 

Sig. (1-tailed)  .105 .000 .010 .000 .000 

N 30 30 30 30 30 30 

SP.2 Pearson Correlation .236 1 .104 .316* .291 .463** 

Sig. (1-tailed) .105  .292 .044 .059 .005 

N 30 30 30 30 30 30 

SP.3 Pearson Correlation .607** .104 1 .491** .515** .759** 

Sig. (1-tailed) .000 .292  .003 .002 .000 

N 30 30 30 30 30 30 

SP.4 Pearson Correlation .420* .316* .491** 1 .447** .765** 

Sig. (1-tailed) .010 .044 .003  .007 .000 

N 30 30 30 30 30 30 

SP.5 Pearson Correlation .666** .291 .515** .447** 1 .814** 

Sig. (1-tailed) .000 .059 .002 .007  .000 

N 30 30 30 30 30 30 

TOTAL Pearson Correlation .814** .463** .759** .765** .814** 1 

Sig. (1-tailed) .000 .005 .000 .000 .000  

N 30 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (1-tailed). 
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4. Kepatuhan Wajib Pajak Orang Pribadi / KWPOP (Y) 

Correlations 

 KWPOP.1 KWPOP.2 KWPOP.3 KWPOP.4 KWPOP.5 KWPOP.6 KWPOP.7 TOTAL 

KWPOP.1 Pearson 

Correlation 
1 .698** .036 .518** .273 .172 .528** .700** 

Sig. (1-tailed)  .000 .424 .002 .072 .181 .001 .000 

N 30 30 30 30 30 30 30 30 

KWPOP.2 Pearson 

Correlation 
.698** 1 .208 .742** .391* .247 .481** .813** 

Sig. (1-tailed) .000  .135 .000 .016 .094 .004 .000 

N 30 30 30 30 30 30 30 30 

KWPOP.3 Pearson 

Correlation 
.036 .208 1 .202 .016 -.064 .250 .422* 

Sig. (1-tailed) .424 .135  .143 .467 .368 .091 .010 

N 30 30 30 30 30 30 30 30 

KWPOP.4 Pearson 

Correlation 
.518** .742** .202 1 .527** .333* .440** .819** 

Sig. (1-tailed) .002 .000 .143  .001 .036 .007 .000 

N 30 30 30 30 30 30 30 30 

KWPOP.5 Pearson 

Correlation 
.273 .391* .016 .527** 1 .472** .072 .586** 

Sig. (1-tailed) .072 .016 .467 .001  .004 .352 .000 

N 30 30 30 30 30 30 30 30 

KWPOP.6 Pearson 

Correlation 
.172 .247 -.064 .333* .472** 1 .036 .449** 

Sig. (1-tailed) .181 .094 .368 .036 .004  .424 .006 

N 30 30 30 30 30 30 30 30 

KWPOP.7 Pearson 

Correlation 
.528** .481** .250 .440** .072 .036 1 .679** 

Sig. (1-tailed) .001 .004 .091 .007 .352 .424  .000 

N 30 30 30 30 30 30 30 30 

TOTAL Pearson 

Correlation 
.700** .813** .422* .819** .586** .449** .679** 1 

Sig. (1-tailed) .000 .000 .010 .000 .000 .006 .000  

N 30 30 30 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (1-tailed). 

*. Correlation is significant at the 0.05 level (1-tailed). 
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B. Hasil Uji Validitas untuk 100 Kuesioner 

1. Penerapan Sistem E-Filing / PSE (X1) 

Correlations 

 PSE.1 PSE.2 PSE.3 PSE.4 PSE.5 TOTAL 

PSE.1 Pearson Correlation 1 .581** .187* .377** .165* .692** 

Sig. (1-tailed)  .000 .031 .000 .050 .000 

N 100 100 100 100 100 100 

PSE.2 Pearson Correlation .581** 1 .092 .330** .416** .763** 

Sig. (1-tailed) .000  .181 .000 .000 .000 

N 100 100 100 100 100 100 

PSE.3 Pearson Correlation .187* .092 1 .266** .441** .526** 

Sig. (1-tailed) .031 .181  .004 .000 .000 

N 100 100 100 100 100 100 

PSE.4 Pearson Correlation .377** .330** .266** 1 .366** .689** 

Sig. (1-tailed) .000 .000 .004  .000 .000 

N 100 100 100 100 100 100 

PSE.5 Pearson Correlation .165* .416** .441** .366** 1 .701** 

Sig. (1-tailed) .050 .000 .000 .000  .000 

N 100 100 100 100 100 100 

TOTAL Pearson Correlation .692** .763** .526** .689** .701** 1 

Sig. (1-tailed) .000 .000 .000 .000 .000  

N 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (1-tailed). 

*. Correlation is significant at the 0.05 level (1-tailed). 
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2. Tingkat Pemahaman Perpajakan / TPP (X2) 

 

Correlations 

 TPP.1 TPP.2 TPP.3 TOTAL 

TPP.1 Pearson Correlation 1 .601** .319** .828** 

Sig. (1-tailed)  .000 .001 .000 

N 100 100 100 100 

TPP.2 Pearson Correlation .601** 1 .448** .850** 

Sig. (1-tailed) .000  .000 .000 

N 100 100 100 100 

TPP.3 Pearson Correlation .319** .448** 1 .715** 

Sig. (1-tailed) .001 .000  .000 

N 100 100 100 100 

TOTAL Pearson Correlation .828** .850** .715** 1 

Sig. (1-tailed) .000 .000 .000  

N 100 100 100 100 

**. Correlation is significant at the 0.01 level (1-tailed). 

 

3. Sosialiasi Perpajakan / SP (X3) 

Correlations 

 SP.1 SP.2 SP.3 SP.4 SP.5 TOTAL 

SP.1 Pearson Correlation 1 .275** .491** .265** .493** .763** 

Sig. (1-tailed)  .003 .000 .004 .000 .000 

N 100 100 100 100 100 100 

SP.2 Pearson Correlation .275** 1 .248** .346** .226* .562** 

Sig. (1-tailed) .003  .006 .000 .012 .000 

N 100 100 100 100 100 100 

SP.3 Pearson Correlation .491** .248** 1 .324** .388** .702** 

Sig. (1-tailed) .000 .006  .001 .000 .000 

N 100 100 100 100 100 100 

SP.4 Pearson Correlation .265** .346** .324** 1 .351** .648** 

Sig. (1-tailed) .004 .000 .001  .000 .000 

N 100 100 100 100 100 100 

SP.5 Pearson Correlation .493** .226* .388** .351** 1 .751** 

Sig. (1-tailed) .000 .012 .000 .000  .000 

N 100 100 100 100 100 100 

TOTAL Pearson Correlation .763** .562** .702** .648** .751** 1 

Sig. (1-tailed) .000 .000 .000 .000 .000  

N 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (1-tailed). 
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*. Correlation is significant at the 0.05 level (1-tailed). 

4. Kepatuhan Wajib Pajak Orang Pribadi / KWPOP ( Y) 

 

Correlations 

 KWPOP.1 KWPOP.2 KWPOP.3 KWPOP.4 KWPOP.5 KWPOP.6 KWPOP.7 TOTAL 

KWPOP.1 Pearson 

Correlation 
1 .591** .134 .374** .237** .294** .448** .711** 

Sig. (1 tailed)  .000 .093 .000 .009 .001 .000 .000 

N 100 100 100 100 100 100 100 100 

KWPOP.2 Pearson 

Correlation 
.591** 1 .316** .381** .211* .148 .292** .654** 

Sig. (1-tailed) .000  .001 .000 .017 .071 .002 .000 

N 100 100 100 100 100 100 100 100 

KWPOP.3 Pearson 

Correlation 
.134 .316** 1 .291** -.021 -.064 .239** .427** 

Sig. (1-tailed) .093 .001  .002 .417 .264 .008 .000 

N 100 100 100 100 100 100 100 100 

KWPOP.4 Pearson 

Correlation 
.374** .381** .291** 1 .451** .362** .386** .750** 

Sig. (1-tailed) .000 .000 .002  .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 

KWPOP.5 Pearson 

Correlation 
.237** .211* -.021 .451** 1 .473** .090 .565** 

Sig. (1-tailed) .009 .017 .417 .000  .000 .186 .000 

N 100 100 100 100 100 100 100 100 

KWPOP.6 Pearson 

Correlation 
.294** .148 -.064 .362** .473** 1 .203* .551** 

Sig. (1-tailed) .001 .071 .264 .000 .000  .021 .000 

N 100 100 100 100 100 100 100 100 

KWPOP.7 Pearson 

Correlation 
.448** .292** .239** .386** .090 .203* 1 .655** 

Sig. (1-tailed) .000 .002 .008 .000 .186 .021  .000 

N 100 100 100 100 100 100 100 100 

TOTAL Pearson 

Correlation 
.711** .654** .427** .750** .565** .551** .655** 1 

Sig. (1-tailed) .000 .000 .000 .000 .000 .000 .000  

N 100 100 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (1-tailed). 

*. Correlation is significant at the 0.05 level (1-tailed). 
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C. Hasil Uji Reliabilitas untuk 30 Kuesioner 

1. Penerapan Sistem E-Filing (X1) 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.759 5 

 

2. Tingkat Pemahaman Perpajakan (X2) 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.767 3 

 

3. Sosialiasi Perpajakan (X3) 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.782 5 

 

4. Kepatuhan Wajib Pajak Orang Pribadi (Y) 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.730 7 

 

D. Hasil Uji Reliabilitas untuk 100 Kuesioner 

1. Penerapan Sistem E-Filing (X1) 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.706 5 
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2. Tingkat Pemahaman Perpajakan (X2) 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.713 3 

 

3. Sosialiasi Perpajakan (X3) 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.722 5 

 

4. Kepatuhan Wajib Pajak Orang Pribadi (Y) 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.724 7 

 

 

E. Hasil Uji Asumsi Klasik 

1. Uji Normalitas 

 

One-Sample Kolmogorov-Smirnov Test 

 

Unstandardized 

Residual 

N 100 

Normal Parametersa,b Mean .0000000 

Std. Deviation 1.95680559 

Most Extreme Differences Absolute .085 

Positive .085 

Negative -.051 

Test Statistic .085 

Asymp. Sig. (2-tailed) .069c 

a. Test distribution is Normal. 

b. Calculated from data. 
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2. Uji Multikolonieritas 

 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

Collinearity Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) 17.511 3.649  4.800 .000   

PSE .087 .123 .068 .707 .481 .951 1.052 

TPP .390 .136 .276 2.867 .005 .957 1.045 

SP .293 .137 .205 2.142 .035 .973 1.028 

a. Dependent Variable: KWPOP 

 

3. Uji Heteroskedastisitas 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 1.040 2.106  .494 .622 

PSE .013 .071 .019 .178 .859 

TPP -.021 .079 -.028 -.271 .787 

SP .027 .079 .035 .338 .736 

a. Dependent Variable: ABSRES 

F. Hasil Output Analisis Regresi MRA 

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 23.273 2.762  8.426 .000 

PSE 1.891 1.045 1.488 1.810 .073 

TPP -2.856 1.598 -2.023 -1.788 .077 

PSE.SP -.086 .049 -1.997 -1.741 .085 

TPP.SP .156 .077 2.843 2.039 .044 

a. Dependent Variable: KWPOP 
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G. Hasil Uji Hipotesis 

1. Uji Statistik F 

 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 79.501 4 19.875 5.178 .001b 

Residual 364.659 95 3.839   

Total 444.160 99    

a. Dependent Variable: KWPOP 

b. Predictors: (Constant), TPP.SP, PSE, TPP, PSE.SP 

 

2. Uji Statistik t 

a. Hasil Pengujian Jenis Variabel Moderasi 

 

 

a.  

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 23.273 2.762  8.426 .000 

PSE 1.891 1.045 1.488 1.810 .073 

TPP -2.856 1.598 -2.023 -1.788 .077 

PSE.SP -.086 .049 -1.997 -1.741 .085 

TPP.SP .156 .077 2.843 2.039 .044 

a. Dependent Variable: KWPOP 

 

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 19.367 36.833  .526 .600 

PSE 2.018 1.584 1.588 1.273 .206 

TPP -2.754 1.874 -1.951 -1.469 .145 

SP .186 1.752 .130 .106 .916 

PSE_SP -.092 .075 -2.137 -1.223 .224 

TPP_SP .151 .090 2.753 1.685 .095 

a. Dependent Variable: KWPOP 

 

b. Hasil Uji t 
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3. Koefisien Determinasi  

 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .423a .179 .144 1.959 

a. Predictors: (Constant), TPP.SP, PSE, TPP, PSE.SP 

 

 




