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ABSTRAK 

Hokito Saritan/ 42170187/ 2021/ Implementasi Sistem Informasi Penjualan Berbasis 

Website (Studi Kasus: Toko Plasma Electronic)/ Pembimbing: Humdiana, S.Kom., MM., 

M.Kom 

    Penulisan karya ilmiah ini dilakukan pada obyek penelitian yaitu toko Plasma Electronic. 

Toko Plasma Electronic merupakan jenis toko elektronik yang menjual berbagai elektronik 

kebutuhan rumah tangga. Namun, proses bisnis yang dilakukan masih menggunakan cara 

tradisional serta masih belum adanya penerapan sistem yang membantu transaksi jual beli, 

promosi, dan meningkatkan penjualan yang signifikan. Oleh karena itu, penulis ingin 

membuat website e-commerce yang dapat membantu toko Plasma Electronic. 

    Dalam penulisan karya ilmiah ini dilandasi dengan penerapan dari berbagai teori seperti 

sistem informasi, e-commerce, rancangan antarmuka, metode waterfall, website, 

penggunaan algoritma decision tree dan penelitian terdahulu. Teori tersebut digunakan untuk 

membantu penulis dalam merancang website dan melakukan implementasi penggunaan 

website. 

    Penulis menilai bahwa kegiatan operasional yang dilakukan oleh toko Plasma Electronic 

masih berbasis tradisional. Hal ini diketahui melalui penerapan analisis sistem yang sedang 

berjalan dalam toko Plasma Electronic. Oleh karena itu, penulis akan merancang sistem 

website e-commerce untuk membantu toko Plasma Electronic dengan melakukan penelitian 

kualitatif untuk mendapat kesimpulan dari sistem website e-commerce yang dibutuhkan.   

    Dalam mewujudkan pembuatan website e-commerce yang baik, penulis melakukan 

langkah pertama seperti membuat rancangan sistem yang terdiri dari rancangan arsitektur, 

use case diagram, entity relationship diagram, activity diagram, rancangan antarmuka, 

struktur menu website, dan implementasi sistem. Selanjutnya, penulis juga membuat 

panduan pemakaian yang dapat digunakan oleh admin dan pelanggan toko Plasma Electronic 

guna memahami dari sistem website e-commerce yang dibuat oleh penulis. 

    Penulis ingin mengungkapkan bahwa dengan pembuatan website e-commerce Plasma 

Electronic diharapkan dapat membantu proses transaksi bisnis menjadi lebih efektif dan 

efisien serta bagi peneliti selanjutnya dapat menambahkan fitur yang berbeda. 

Kata Kunci: Sistem Informasi, Website, E-commerce. 
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ABSTRACT 

Hokito Saritan/ 42170187/ 2021/ Implementation Of Sales Information System Website-

Based (Case Study: Plasma Electronic Store)/ Guidance Lecturer : Humdiana, S.Kom., MM., 

M.Kom 

    The writing of this scientific work is done on the object of research, namely the Plasma 

Electronic store. Plasma Electronic store is a type of electronic store that sells various 

electronic household needs. However, business processes carried out still use traditional 

means and there is still no implementation of a system that helps buying and selling 

transactions, promotions, and increases sales significantly. Therefore, the author wants to 

create an e-commerce website that can help the Plasma Electronic store. 

    In writing this scientific work is based on the application of various theories such as 

information systems, e-commerce, interface design, waterfall methods, websites, the use of 

decision tree algorithms and previous research. The theory is used to assist the author in 

designing the website and implementing the use of the website. 

    The authors assess that the operational activities carried out by Plasma Electronic stores 

are still traditionally based. This is known through the application of system analysis that is 

running in the Electronic Plasma store. Therefore, the author will design an e-commerce 

website system to help the Plasma Electronic store by conducting qualitative research to 

draw conclusions from the required e-commerce website system. 

    In realizing the creation of a good e-commerce website, the author makes the first steps 

such as creating a system design consisting of architectural design, use case diagram, entity 

relationship diagram, activity diagram, interface design, website menu structure, and system 

implementation. Furthermore, the author also creates a usage guide that can be used by 

admins and customers of plasma electronic stores to understand from the e-commerce 

website system created by the author. 

    The author wants to reveal that with the creation of an e-commerce website Plasma 

Electronic is expected to help the business transaction process become more effective and 

efficient and for researchers can further add different features. 

Keywords : Information Systems, Websites, E-commerce 
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