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Lampiran 

 

Lampiran 1: Table Perhitungan Bobot Key Success Factor Sisterpie.ID 

Critical Success Factor Responden Perhitungan Bobot 

Kualitas Produk 99 =(99/280)X100% 0.35 

Harga 63 =(63/280)X100% 0.23 

Variasi produk 58 =(58/280)X100% 0.21 

Merek 22 =(22/280)X100% 0.08 

Pelayanan 38 =(38/280)X100% 0.14 

TOTAL RESPON 280  1 

Sumber: Sisterpie.ID 

 

Lampiran 2: Chart Survey Penilaian Usaha Sisterpie.ID 

Sumber: Sisterpie.ID 
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Lampiran 3: Tarif Air Berdasarkan Golongan 

Sumber: (http://pamjaya.co.id/id/customer-info/drinking-water-tarif) 

  

Lampiran 4: Tarif Listrik Berdasarkan Golongan 

Sumber: (http://www.obengplus.com/articles/4518/1/Tarif-dasar-listrik-PLN-2021-

Juli--- September.htm) 
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Lampiran 5: Data Inflasi 

Rata- rata Inflasi = 2,8 

Sumber: (https://www.bps.go.id/statictable/2009/06/15/907/indeks-harga-konsumen-

dan-inflasi-bulanan-indonesia-2006-2021.html.) 
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