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ABSTRAK

_Monika / 32160031 / 2021 / Pengaruh Kepuasan Pelayanan Program Samsat Keliling,
cPengetahuan Wajib Pajak dan Sanksi Administrasi Pajak terhadap Kepatuhan Wajib Pajak
=/ Yustipa Triyani, Dra., M.M., M.Ak.

3
o

SAdanya pandemi virus corona berdampak pada pelayanan dan penerimaan pajak daerah
2dalam spemungutan Pajak Kendaraan Bermotor (PKB). Dengan pemberlakuan kebijakan
Ep@erintah berupa Pembatasan Sosial Berskala Besar (PSBB) menyebabkan penerimaan
?Dupaijfak daerah mengalami penurunan dibandingkan sebelum masa pandemi. Upaya petugas
cpajak dalam memberikan fasilitas Sistem Administrasi Manunggal Satu Atap (SAMSAT)
%kegjling di Jakarta sesuai protokol kesehatan covid-ig dinilai cukup efektif mencegah
;;eg'adinya penumpukan antrean di gedung SAMSAT. Dalam hal ini, kepatuhan pajak
Zsefama; pandemi menjadi tingkat ukur keberhasilan dalam menunjang penerimaan pajak
“dagrah?

Cgl'gfpri yang mendukung penelitian ini adalah teori atribusi dan teori tindakan beralasan.
=Teori atribusi memberikan pandangan terhadap kecenderungan sifat ingin tahu manusia
°dalam perbagai hal yang ada. Sementara teori tindakan beralasan menyatakan anggapan
édalam menentukan perilaku kepatuhan dalam diri seseorang mempengaruhi kewajiban

Sperpajakannya. Teori — teori penelitian ini memiliki keterkaitan dalam keputusan perilaku
swajib pajak dalam menjalankan kewajiban perpajakannya.

du

Q

SPenelitian ini menggunakan metode kuantitatif korelasional yang keterkaitannya antar
2variabel dapat bersifat positif atau negatif. Tiga variabel independen yang diperkirakan
“mempeéngaruhi variabel dependen yaitu kepatuhan wajib pajak kendaraan bermotor di
Swilayah Jakarta Utara. Penelitian ini dilakukan dengan menyebarkan kuesioner melalui
oggoogle formulir kepada responden yang sesuai dengan kriteria yang telah ditentukan.
oTeknik analisis yang digunakan adalah analisis deksriptif yang dibuktikan melalui uji
ginstrumen data, uji asumsi klasik, uji regresi linear berganda, dan uji hipotesis.

“Hasil penelitian menunjukkan bahwa penelitian ini telah lolos uji asumsi klasik dan uji
cpoolifg data. Hal ini dinyatakan berdasarkan uji F yang memperlihatkan nilai Fhitung > Nilai
§Ftabe| (89,783 > 2,69) dan nilai signifikansi < a = 5% (0,000 < 0,05). Sementara hasil uji t
ediperoleh : (1) Variabel kepuasan pelayanan (X1) nilai thitung > tiaber (2,548 > 1,98) dengan
Snilai ignifikansi sebesar 0,012. (2) Variabel pengetahuan wajib pajak (X2) nilai thiwung
Ssebesar. (2,025 > 1,98) dan nilai signifikansi sebesar 0,045. (3) Variabel sanksi administrasi
pajak __(X3) nilai thiung Sebesar (4,641 > 1,98) dan nilai signifikansi sebesar 0,000.
Berdasarkan hasil uji tersebut dapat dikatakan bahwa variabel kepuasan pelayanan (X1),
pengetahuan wajib pajak (X2), dan sanksi administrasi pajak (X3) secara bersama-sama
berpengaruh secara positif dan signifikan terhadap variabel kepatuhan wajib pajak (Y).

Kesimpulan dari penelitian ini adalah terdapat cukup bukti bahwa kepuasan pelayanan,
pengefahuan wajib pajak dan sanksi administrasi pajak berpengaruh positif terhadap
kepatithan wajib pajak.

Kata kunci : Kepuasan Pelayanan Program Samsat Keliling, Pengetahuan Wajib Pajak,
SankskAdministrasi Pajak, Kepatuhan Wajib Pajak
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ABSTRACT

cMoniké / 32160031 / 2021 / The Influence of Service Satisfaction with the Mobile Samsat
‘“Program Taxpayer Knowledge and Tax Administration Sanctions on Taxpayer
DCompllance/YustlnaTrlyanl Dra., MM, M.AKk.

3

éTrﬁ existence of the virus pandemic corona has an impact on services and local tax
crevenues in the collection of Motor Vehicle Tax (PKB). With the implementation of
“gayernment policies in the form of Large-Scale Social Restrictions (PSBB), local tax

n
D

crevenues have decreased compared to before the pandemic. The efforts of tax officials in
‘Sprgviding a mobile One-Stop Single Administration System (SAMSAT) facility in Jakarta
gac%ordlng to the health protocol is COVID-19 considered effective enough to prevent
gql@ues from building up in the SAMSAT building. In this case, tax compliance during the
gpa%\demlc is a measure of success in supporting local tax revenues.

§T@ theories that support this research are attribution theory and reasoned action theory.
ZAttribdation theory provides a view of the tendency of human curiosity in various things
gthét exist. While the theory of reasoned action states that the assumption in determining

ccomplrance behavior in a person affects his tax obligations. Theories of this research have
“relevance in the behavior decisions of taxpayers in carrying out their tax obligations.

5This sfudy uses a correlational quantitative method whose relationship between variables
‘Scan bes positive or negative. Three independent variables are estimated to affect the
Jdependent variable, namely the compliance of motor vehicle taxpayers in the North Jakarta
carea. Fhis research was conducted by distributing questionnaires through google forms to
“respongdents who met the predetermined criteria. The analytical technique used is
Sdescriptive analysis as evidenced by data instrument testing, classical assumption test,

emultipfe linear regression, and hypothesis testing.

%The results showed that this study had passed the classical assumption test and pooling
mdata This is stated based on the F test which shows the F valuecon: > the F valueape
=(89.783 > 2.69) and the significance value < = 5% (0.000 < 0.05). Meanwhile, the results
cof thest-test were obtained: (1) Service satisfaction variable (X1) value teount > tiale (2.548 >
§1.98) with a significance value of 0.012. (2) Taxpayer knowledge variable (X2) the t-value
iScounte2.025 > 1.98) and the significance value is 0.045. (3) The tax administration
Ssanctign variable (X3) has a t-valuecoun: 0f (4.641 > 1.98) and a significance value of 0.000.
(DBased on the test results, it can be said that the service satisfaction variable (X1), taxpayer
knowledge (X2), and tax administration sanctions (X3) together have a positive and
significant effect on the taxpayer compliance variable (Y).

The cenclusion of this study is that there is sufficient evidence that service satisfaction,
knowjedge of taxpayers and tax administration sanctions have a positive effect on taxpayer
compfance.

Keywg@rds : Service Satisfaction of Mobile Samsat Program, Taxpayer Knowledge, Tax
Admifiistration Sanctions, Taxpayer Compliance
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