"OyYIg| uizi eduey

undede ynjuaq wejep 1ul sijny eAsey ynan)as neje ueibegas yeAuequiadwaw uep ueywnwnbusw bueseyq 'z

DAFTAR PUSTAKA

SSINISNY 10 TOOHDS
HID NV M

- Bound-_s Greg et.al (1994),Beyond Total Quality Management,New York:McGraw-Hill

o o o
o2 g 3 Fandgleptono dan Anastasia Diana (2001),Total Quality
5 3 S
S ESe
59 é’ 3 T 3 Management,Yogyakarta:Penerbit Andi Yogyakarta
oY) -
2328 % =
S Gaspersz,Vincent (2001), Total Quality Management,Cetakan I,Jakarta : PT.Gramedia
~ Q_E n E; A
@ X
3 %5 S = @ Pustaka Utama.
c3cQ s =
Qo5 e = 3 _ ) _
rg? S @7 o Goeteh,David L & Stanley B.Davis (2002),Manajemen Mutu Terpadu,Jakarta :
32 c &
8858 &5 ZPT.Prenhalindo Jakarta.
=3%5a& 2
> (=] wn
§ § § Z Huseim Umar (2002),Evaluasi Kinerja Perusahaan,Jakarta : PT.Gramedai Pustaka
o Q
<23 9 3
Q = é_ﬁ 3 —
ER
Q. - n
3 § 5 M.N. gasutlon (2005),Manajemen Mutu terpadu,Edisi ke-2,Jakarta : Ghalia Indonesia
T 28 =
= =3 o
X 03 =
® 23 =3
? S x
= =
72 5
55 @
2 2 o
5 a
=5
23
O o
c 5
g
5 o
RS
S -
3

77

uepj JIm) exljewsioju] uep siusig 3mpisuj



