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ABSTRAK 

 

Yonathan Anka Salim / 47180526 / 2022 / Perancangan Sistem Informasi Penjualan Jasa 
Dekorasi Pada CV The Swan Decoration Berbasis Website / Humdiana, S.Kom., MM., 
M.Kom. 

 
Penulisan karya ilmiah ini dilakukan pada obyek penelitian yaitu CV The Swan 

Decoration. Perusahaan ini bergerak di bidang jasa dekorasi pesta, seperti pernikahan, 
pertunangan, acara perusahaan, launching produk, ulang tahun, dan lain-lain. Namun proses 
bisnis yang di lakukan masih menggunakan cara konvensional serta masih belum adanya 
penerapan sistem yang membantu transaksi penjualan, dan promosi. Oleh karena itu, peneliti 
ingin membuat website penjualan yang dapat membantu CV The Swan Decoration 

 
Dalam penelitian karya ilmiah ini dilandasi dengan penerapan dari berbagai teori 

seperti sistem informasi, , metode waterfall, website, Analisa dan Perancangan Sistem 
Informasi, dan penelitian terdahulu. Teori tersebut digunakan untuk membantu peneliti 
dalam merancang website dan melakukan implementasi penggunaan website 

 
Peneliti menilai bahwa kegiatan operasinal yang dilakukan oleh CV The Swan 

Decoration masih berbasis konvensional. Hal ini diketahui melalui penerapan analisis 
sistem yang sedang berjalan dalam CV The Swan Decoration. Oleh karena itu, peneliti akan 
merancang sistem website penjualan untuk membantu CV The Swan Decoration dengan 
melakukan penelitian kualitatif untuk mendapat kesimpulan dari sistem website penjualan 
yang dibutuhkan.  

 
Dalam mewujudkan pembuatan website penjualan yang baik, peneliti melakukan 

langkah pertama seperti membuat rancangan sistem yang terdiri dari rancangan arsitektur, 
use case diagram , activity diagram, entity relationship diagram, rancangan antarmuka, 
struktur menu website, dan implementasi sistem. Selanjutnya peneliti juga membuat 
panduan pemakaian yang dapat digunakan oleh admin dan pelanggan CV The Swan 
Decoration guna memahami sistem dari website penjualan yang di buat oleh peneliti. 

 
Peneliti ingin mengungkapkan bahwa dengan pembuatan website penjualan CV The 

Swan Decoration di harapkan dapat membantu proses transaksi bisnis menjadi lebih efektif 
dan efisien bagi peneliti selanjutnya dapat menambahkan fitur yang berbeda  

 
Kata Kunci: Sistem Informasi, Website, Penjualan. 
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ABSTRACT 

 

Yonathan Anka Salim / 47180526 / 2022 / Design of Sales Information System for 
Decoration Services on CV The Swan Decoration Based on Website / Humdiana, S.Kom., 
MM., M.Kom. 

 
The writing of this scientific paper was carried out on the object of research, namely 

CV The Swan Decoration. This company is engaged in party decoration services, such as 
weddings, engagements, corporate events, product launches, birthdays, and others. 
However, the business processes that are carried out are still using conventional methods 
and there is still no system implementation that helps sales transactions and promotions. 
Therefore, the researcher wants to create a sales website that can help CV The Swan 
Decoration. 

 
This scientific research is based on the application of various theories such as 

information systems, e-mail, the waterfall method, websites, Information System Analysis 
and Design, and previous research. The theory is used to assist researchers in designing 
websites and implementing website usage. 

 
The researcher considers that the operational activities carried out by CV The Swan 

Decoration are still conventional. This is known through the implementation of ongoing 
system analysis in CV The Swan Decoration. Therefore, the researcher will design a sales 
website system to help CV The Swan Decoration by conducting qualitative research to get 
conclusions from the required sales website system. 

 
In realizing the creation of a good sales website, researchers took the first step such as 

making a system design consisting of architectural design, use case diagrams, activity 
diagrams, entity relationship diagrams, interface designs, website menu structures, and 
system implementation. Furthermore, the researcher also made a user guide that can be used 
by admins and customers of CV The Swan Decoration to understand the system of the sales 
website created by the researcher. 

 
The researcher would like to reveal that by creating a CV The Swan Decoration sales 

website, it is hoped that it can help the business transaction process become more effective 
and efficient for further researchers to add different features.  

 

Keyword : Information System, Website, Sales. 
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