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SAMPEL/ OBYEK PERUSAHAAN

LAMPIRAN 1

O -
JA. Gambaran Umum Obyek Berdasarkan SIC/ Kode Emiten/ Bursa Efek/ Tanggal
“(;D IBe‘fdiri/ Tanggal Go Public
= :
5 No Sektor/ SIC Kode Nama Bursa Efek | Tanggal Tanggal
95 | Emiten Berdiri | Go Public
& I | ZCommercial Banks/ BBCA Indonesian Stock | 21-02-1957 | 31-05-2000
N 602 Exchange (IDX)
3 2 | “«Commercial Banks, | HDFCBANK National Stock 30-08-1994 | 08-11-1995
o< = Not Elsewhere Exchange of India
9 S |7 Classified/ 6029 Ltd. (NSE)
= 3 | National Commercial 086790 Korea Exchange | 30-01-1967 | 04-1994
q 9 Banks/ 6021 (KRX)
Al g SCommercial Banks, D05 Singapore Exchange | 16-07-1968 | 04-02-2008
4 2 |- NotElsewhere (SGX)
4 © | 2 Classified/ 6029
7 5 | National Commercial 2891 Taiwan Stock 1966 17-05-2002
) &  Banks/ 6021 Exchange
o] = Corporation (TSEC)
9 6 National Commercial UBSG SIX Swiss 29-06-1998 -
= Banks/ 6021 Exchange (SIX)
9 7 | National Commercial CBA Australian Stock 22-12-1911 | 12-09-1991
3 Banks/ 6021 Exchange (ASX)
g 8 | ZCommercial Banks, INGA Euronext 1991 -
=l Not Elsewhere Amsterdam (EN
e Classified/ 6029 Amsterdam)
§' 9 Commercial Banks/ 1295 Malaysia Stock 1966 1967
602 Exchange (MYX)
9 10 [=National Commercial JPM The New York 01-12-2000 -
4 | Banks/ 6021 Stock Exchange
= — (NYSE)
o 11 [SNational Commercial BARC London Stock 20-07-1896 | 13-01-2006
a Banks/ 6021 Exchange (LSE)
3 e
@ 12 [=National Commercial ANZ New Zealand 01-10-1951 | 30-09-1969
B  Banks/ 6021 Exchange Limited
(NZX)
13 [=National Commercial RY Toronto Stock 1864 -
Banks/ 6021 Exchange (TSX)
14 [=National Commercial 8411 Tokyo Stock 01-04-2002 | 12-03-2003
Banks/ 6021 Exchange
= (TSE/TYO)
15 [zNational Commercial 601398 The Shanghai Stock | 01-01-1984 | 27-06-2006
Banks/ 6021 Exchange (SSE)

Sumbét: data diolah kembali
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B. Gambaran Umum Obyek Berdasarkan Tahun Mulai SR

Z
o

@ma Emiten
T

Tahun Mulai SR
sampai dengan

Link Download SR

- ] yang terbaru
1 PT Bank Central | 2015-2020 https://www.bca.co.id/-
o Asia, Thk (BCA) /media/Feature/Report/File/S8/Laporan-
= o Keberlanjutan/20210319-FA-SR-BCA-2020-INA-ENG-
3 .| 3 MEDIUM.pdf
2 2
2 o | Housing 2013-2020 https://v1.hdfcbank.com/csr/pdf/Sustainability%20Report%20
° = %velopment FY-2019-20.pdf
e g ance
2 = | Corporation
o 2 | Limited (HDFC)
o S|z
28 _ | HanaFinancial | 2006-2020 https://www.hanafn.com:8002/eng/csr/sustainability/sustainab
0 2 up Inc. ilityReport.do
c 2 | (Hana)
4 T | The 2015-2020 https://www.dbs.com/iwov-
i S Dgtvelopment resources/images/sustainability/reporting/pdf/DBS%20Sustain
> § Bank of ability%20Report%202020.pdf?pid=sg-group-pweb-
© & | Singapore sustainability-pdf-dbs-sustainability-report-2020
g Limited (DBS)
5 Chinatrust 2007-2020 http://www.ctbcholding.com/content/dam/twhoo/file/csr/en/re
=. Commercial port/2020CSR.pdf
o Bank Limited
I5 (g:TBC)
3 s
% Uhion Bank of 2001-2020 https://www.ubs.com/global/en/sustainability-
§ itzerland impact/sustainability-
= (8BS) reporting/_jcr_content/mainpar/toplevelgrid/coll/tabteaser/tab
; % teasersplit_61486/innergrid_1976054452 651975952/xcoll/te
o - aser/linklist/link.0667500420.file/bGluay9wY XRoPS9jbh250Z
o W50L2RhbS91YnMvZ2xvYmFsL3Vicyl1zb2NpZXR5LzIwM
- JAVdWJzL XN1c3RhaW5hYmlsaXR5L XJIcG9ydCOyMDIwL
% - nBkZg==/ubs-sustainability-report-2020.pdf
2 =]
4 e 2017-2020 https://www.commbank.com.au/content/dam/commbank/abou
§ Commonwealth t-us/shareholders/pdfs/results/fy20/cba-2020-annual-report.pdf
o Bank of
0 ﬂlstralia(CBA)
B e 2015-2020 https://www.ing.com/Investor-relations/Financial-
= ernationale performance/Annual-reports.htm
3 derlanden
oep (ING)
Q
9 Blblic Bank 2004-2020 https://www.publicbankgroup.com/CMSPages/GetFile.aspx?g
irhad (Public uid=8df08302-e742-4784-b421-21041bfd2c8a
Bank)
10 | 3PMorgan Chase | 2007-2020 https.//www.jpmorganchase.com/content/dam/jpmc/jpmorgan-
Co chase-and-co/documents/jpmc-esg-report-2020.pdf
Morgan)
11 | Barclays Bank 2016-2020 https://home.barclays/content/dam/home-

PLC
rclays)

barclays/documents/investor-relations/reports-and-
events/annual-reports/2020/Barclays-PLC-2020-ESG-Report-

2020.pdf
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https://www.bca.co.id/-/media/Feature/Report/File/S8/Laporan-Keberlanjutan/20210319-FA-SR-BCA-2020-INA-ENG-MEDIUM.pdf
https://www.bca.co.id/-/media/Feature/Report/File/S8/Laporan-Keberlanjutan/20210319-FA-SR-BCA-2020-INA-ENG-MEDIUM.pdf
https://www.bca.co.id/-/media/Feature/Report/File/S8/Laporan-Keberlanjutan/20210319-FA-SR-BCA-2020-INA-ENG-MEDIUM.pdf
https://www.bca.co.id/-/media/Feature/Report/File/S8/Laporan-Keberlanjutan/20210319-FA-SR-BCA-2020-INA-ENG-MEDIUM.pdf
https://v1.hdfcbank.com/csr/pdf/Sustainability%20Report%20FY-2019-20.pdf
https://v1.hdfcbank.com/csr/pdf/Sustainability%20Report%20FY-2019-20.pdf
https://www.hanafn.com:8002/eng/csr/sustainability/sustainabilityReport.do
https://www.hanafn.com:8002/eng/csr/sustainability/sustainabilityReport.do
https://www.dbs.com/iwov-resources/images/sustainability/reporting/pdf/DBS%20Sustainability%20Report%202020.pdf?pid=sg-group-pweb-sustainability-pdf-dbs-sustainability-report-2020
https://www.dbs.com/iwov-resources/images/sustainability/reporting/pdf/DBS%20Sustainability%20Report%202020.pdf?pid=sg-group-pweb-sustainability-pdf-dbs-sustainability-report-2020
https://www.dbs.com/iwov-resources/images/sustainability/reporting/pdf/DBS%20Sustainability%20Report%202020.pdf?pid=sg-group-pweb-sustainability-pdf-dbs-sustainability-report-2020
https://www.dbs.com/iwov-resources/images/sustainability/reporting/pdf/DBS%20Sustainability%20Report%202020.pdf?pid=sg-group-pweb-sustainability-pdf-dbs-sustainability-report-2020
http://www.ctbcholding.com/content/dam/twhoo/file/csr/en/report/2020CSR.pdf
http://www.ctbcholding.com/content/dam/twhoo/file/csr/en/report/2020CSR.pdf
https://www.ubs.com/global/en/sustainability-impact/sustainability-reporting/_jcr_content/mainpar/toplevelgrid/col1/tabteaser/tabteasersplit_61486/innergrid_1976054452_651975952/xcol1/teaser/linklist/link.0667500420.file/bGluay9wYXRoPS9jb250ZW50L2RhbS91YnMvZ2xvYmFsL3Vicy1zb2NpZXR5LzIwMjAvdWJzLXN1c3RhaW5hYmlsaXR5LXJlcG9ydC0yMDIwLnBkZg==/ubs-sustainability-report-2020.pdf
https://www.ubs.com/global/en/sustainability-impact/sustainability-reporting/_jcr_content/mainpar/toplevelgrid/col1/tabteaser/tabteasersplit_61486/innergrid_1976054452_651975952/xcol1/teaser/linklist/link.0667500420.file/bGluay9wYXRoPS9jb250ZW50L2RhbS91YnMvZ2xvYmFsL3Vicy1zb2NpZXR5LzIwMjAvdWJzLXN1c3RhaW5hYmlsaXR5LXJlcG9ydC0yMDIwLnBkZg==/ubs-sustainability-report-2020.pdf
https://www.ubs.com/global/en/sustainability-impact/sustainability-reporting/_jcr_content/mainpar/toplevelgrid/col1/tabteaser/tabteasersplit_61486/innergrid_1976054452_651975952/xcol1/teaser/linklist/link.0667500420.file/bGluay9wYXRoPS9jb250ZW50L2RhbS91YnMvZ2xvYmFsL3Vicy1zb2NpZXR5LzIwMjAvdWJzLXN1c3RhaW5hYmlsaXR5LXJlcG9ydC0yMDIwLnBkZg==/ubs-sustainability-report-2020.pdf
https://www.ubs.com/global/en/sustainability-impact/sustainability-reporting/_jcr_content/mainpar/toplevelgrid/col1/tabteaser/tabteasersplit_61486/innergrid_1976054452_651975952/xcol1/teaser/linklist/link.0667500420.file/bGluay9wYXRoPS9jb250ZW50L2RhbS91YnMvZ2xvYmFsL3Vicy1zb2NpZXR5LzIwMjAvdWJzLXN1c3RhaW5hYmlsaXR5LXJlcG9ydC0yMDIwLnBkZg==/ubs-sustainability-report-2020.pdf
https://www.ubs.com/global/en/sustainability-impact/sustainability-reporting/_jcr_content/mainpar/toplevelgrid/col1/tabteaser/tabteasersplit_61486/innergrid_1976054452_651975952/xcol1/teaser/linklist/link.0667500420.file/bGluay9wYXRoPS9jb250ZW50L2RhbS91YnMvZ2xvYmFsL3Vicy1zb2NpZXR5LzIwMjAvdWJzLXN1c3RhaW5hYmlsaXR5LXJlcG9ydC0yMDIwLnBkZg==/ubs-sustainability-report-2020.pdf
https://www.ubs.com/global/en/sustainability-impact/sustainability-reporting/_jcr_content/mainpar/toplevelgrid/col1/tabteaser/tabteasersplit_61486/innergrid_1976054452_651975952/xcol1/teaser/linklist/link.0667500420.file/bGluay9wYXRoPS9jb250ZW50L2RhbS91YnMvZ2xvYmFsL3Vicy1zb2NpZXR5LzIwMjAvdWJzLXN1c3RhaW5hYmlsaXR5LXJlcG9ydC0yMDIwLnBkZg==/ubs-sustainability-report-2020.pdf
https://www.ubs.com/global/en/sustainability-impact/sustainability-reporting/_jcr_content/mainpar/toplevelgrid/col1/tabteaser/tabteasersplit_61486/innergrid_1976054452_651975952/xcol1/teaser/linklist/link.0667500420.file/bGluay9wYXRoPS9jb250ZW50L2RhbS91YnMvZ2xvYmFsL3Vicy1zb2NpZXR5LzIwMjAvdWJzLXN1c3RhaW5hYmlsaXR5LXJlcG9ydC0yMDIwLnBkZg==/ubs-sustainability-report-2020.pdf
https://www.ubs.com/global/en/sustainability-impact/sustainability-reporting/_jcr_content/mainpar/toplevelgrid/col1/tabteaser/tabteasersplit_61486/innergrid_1976054452_651975952/xcol1/teaser/linklist/link.0667500420.file/bGluay9wYXRoPS9jb250ZW50L2RhbS91YnMvZ2xvYmFsL3Vicy1zb2NpZXR5LzIwMjAvdWJzLXN1c3RhaW5hYmlsaXR5LXJlcG9ydC0yMDIwLnBkZg==/ubs-sustainability-report-2020.pdf
https://www.commbank.com.au/content/dam/commbank/about-us/shareholders/pdfs/results/fy20/cba-2020-annual-report.pdf
https://www.commbank.com.au/content/dam/commbank/about-us/shareholders/pdfs/results/fy20/cba-2020-annual-report.pdf
https://www.ing.com/Investor-relations/Financial-performance/Annual-reports.htm
https://www.ing.com/Investor-relations/Financial-performance/Annual-reports.htm
https://www.publicbankgroup.com/CMSPages/GetFile.aspx?guid=8df08302-e742-4784-b421-21041bfd2c8a
https://www.publicbankgroup.com/CMSPages/GetFile.aspx?guid=8df08302-e742-4784-b421-21041bfd2c8a
https://www.jpmorganchase.com/content/dam/jpmc/jpmorgan-chase-and-co/documents/jpmc-esg-report-2020.pdf
https://www.jpmorganchase.com/content/dam/jpmc/jpmorgan-chase-and-co/documents/jpmc-esg-report-2020.pdf
https://home.barclays/content/dam/home-barclays/documents/investor-relations/reports-and-events/annual-reports/2020/Barclays-PLC-2020-ESG-Report-2020.pdf
https://home.barclays/content/dam/home-barclays/documents/investor-relations/reports-and-events/annual-reports/2020/Barclays-PLC-2020-ESG-Report-2020.pdf
https://home.barclays/content/dam/home-barclays/documents/investor-relations/reports-and-events/annual-reports/2020/Barclays-PLC-2020-ESG-Report-2020.pdf
https://home.barclays/content/dam/home-barclays/documents/investor-relations/reports-and-events/annual-reports/2020/Barclays-PLC-2020-ESG-Report-2020.pdf
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No Nama Emiten Tahun Mulai SR Link Download SR
sampai dengan
/N yang terbaru
12 | Australia and 2014-2020 https://www.anz.com.au/content/dam/anzcom/shareholder/AN
- New Zealand Z-2020-ESG-Supplement.pdf
= &nking Group
2 Limited (ANZ)
o)} ©
= Y
3 yal Bank of 2003-2020 https://www.rbc.com/community-social-impact/_assets-
® & | Canada (RBC) custom/pdf/2020-ESG-Report.PDF
e Py A
1=145" | Miizuho Bank, 2005-2020 https://www.mizuhogroup.com/binaries/content/assets/pdf/miz
o o L:;!zii (Mizuho) uhoglobal/investors/financial-
s 2| a information/annual/data2003/data2003_all.pdf
e S| =
455 Iggiustrial and 2007-2020 http://v.icbc.com.cn/userfiles/Resources/ICBCLTD/download/
g, g=3 ymmercial 2021/2020shzrEN202103.pdf
© S | Bank of China
° & (&8O
= =2
2 - -
umber: data diolah kembali
)
2
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cC. Gegnbaran Umum Obyek Berdasarkan Referensi Standar SR

w0

_ 3

No | =Nama Referensi Standar SR Link Referensi Standar

2 ZEmiten

o1 | P&Bank POJK No.51/ https://www.ojk.go.id/id/kanal/perbankan/regulasi/peraturan-

g Céntral Asia, | POJK.03/ 2017, GRI ojk/Documents/Pages/POJK-Penerapan-Keuangan-

2 Tﬁ( (BCA) Standards, GRI G4 Berkelanjutan-bagi-Lembaga-Jasa-Keuangan,-Emiten,-dan-

o o Financial Services Perusahaan-Publik/SAL%20P0OJK%2051%20-

c = Supplement, SASB, %20keuangan%20berkelanjutan.pdf ,

; %- SUSBA https://www.globalreporting.org/standards/ ,

o = http://www.unepfi.org/fileadmin/documents/gri_financial_se

a rvices_supplement.pdf ,

> https://www.sasb.org/standards/download/ ,

3 . https://susba.org/assessments

122 | Hdusing GRI Standards, GRI https://www.globalreporting.org/standards/ ,

— DRvelopment | G4 Financial Services | http://www.unepfi.org/fileadmin/documents/gri_financial _se

§ Fiflance Supplement rvices_supplement.pdf

o rporation

0 @ited

3 FC)

o | =

73 Hana GRI Standards, SASB, | https://www.globalreporting.org/standards/ ,

Ripancial Diversity Policy, UN https://www.sasb.org/standards/download/ ,
Group Inc. Principles for https://www.unepfi.org/wordpress/wp-
na) Responsible Banking, content/uploads/2019/09/PRB-Guidance-Document-Final-

UN SDGs, UN Global | 19092019.pdf, https://sdgcompass.org/wp-
Compact, Policy on content/uploads/2015/12/019104 SDG_Compass_Guide 20
Charitable 15.pdf , https://www.unglobalcompact.org/library/1151
Contributions and
Sponsorship
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https://www.anz.com.au/content/dam/anzcom/shareholder/ANZ-2020-ESG-Supplement.pdf
https://www.anz.com.au/content/dam/anzcom/shareholder/ANZ-2020-ESG-Supplement.pdf
https://www.rbc.com/community-social-impact/_assets-custom/pdf/2020-ESG-Report.PDF
https://www.rbc.com/community-social-impact/_assets-custom/pdf/2020-ESG-Report.PDF
https://www.mizuhogroup.com/binaries/content/assets/pdf/mizuhoglobal/investors/financial-information/annual/data2003/data2003_all.pdf
https://www.mizuhogroup.com/binaries/content/assets/pdf/mizuhoglobal/investors/financial-information/annual/data2003/data2003_all.pdf
https://www.mizuhogroup.com/binaries/content/assets/pdf/mizuhoglobal/investors/financial-information/annual/data2003/data2003_all.pdf
http://v.icbc.com.cn/userfiles/Resources/ICBCLTD/download/2021/2020shzrEN202103.pdf
http://v.icbc.com.cn/userfiles/Resources/ICBCLTD/download/2021/2020shzrEN202103.pdf
https://www.ojk.go.id/id/kanal/perbankan/regulasi/peraturan-ojk/Documents/Pages/POJK-Penerapan-Keuangan-Berkelanjutan-bagi-Lembaga-Jasa-Keuangan,-Emiten,-dan-Perusahaan-Publik/SAL%20POJK%2051%20-%20keuangan%20berkelanjutan.pdf
https://www.ojk.go.id/id/kanal/perbankan/regulasi/peraturan-ojk/Documents/Pages/POJK-Penerapan-Keuangan-Berkelanjutan-bagi-Lembaga-Jasa-Keuangan,-Emiten,-dan-Perusahaan-Publik/SAL%20POJK%2051%20-%20keuangan%20berkelanjutan.pdf
https://www.ojk.go.id/id/kanal/perbankan/regulasi/peraturan-ojk/Documents/Pages/POJK-Penerapan-Keuangan-Berkelanjutan-bagi-Lembaga-Jasa-Keuangan,-Emiten,-dan-Perusahaan-Publik/SAL%20POJK%2051%20-%20keuangan%20berkelanjutan.pdf
https://www.ojk.go.id/id/kanal/perbankan/regulasi/peraturan-ojk/Documents/Pages/POJK-Penerapan-Keuangan-Berkelanjutan-bagi-Lembaga-Jasa-Keuangan,-Emiten,-dan-Perusahaan-Publik/SAL%20POJK%2051%20-%20keuangan%20berkelanjutan.pdf
https://www.ojk.go.id/id/kanal/perbankan/regulasi/peraturan-ojk/Documents/Pages/POJK-Penerapan-Keuangan-Berkelanjutan-bagi-Lembaga-Jasa-Keuangan,-Emiten,-dan-Perusahaan-Publik/SAL%20POJK%2051%20-%20keuangan%20berkelanjutan.pdf
https://www.globalreporting.org/standards/
http://www.unepfi.org/fileadmin/documents/gri_financial_services_supplement.pdf
http://www.unepfi.org/fileadmin/documents/gri_financial_services_supplement.pdf
https://www.sasb.org/standards/download/
https://susba.org/assessments
https://www.globalreporting.org/standards/
http://www.unepfi.org/fileadmin/documents/gri_financial_services_supplement.pdf
http://www.unepfi.org/fileadmin/documents/gri_financial_services_supplement.pdf
https://www.globalreporting.org/standards/
https://www.sasb.org/standards/download/
https://www.unepfi.org/wordpress/wp-content/uploads/2019/09/PRB-Guidance-Document-Final-19092019.pdf
https://www.unepfi.org/wordpress/wp-content/uploads/2019/09/PRB-Guidance-Document-Final-19092019.pdf
https://www.unepfi.org/wordpress/wp-content/uploads/2019/09/PRB-Guidance-Document-Final-19092019.pdf
https://sdgcompass.org/wp-content/uploads/2015/12/019104_SDG_Compass_Guide_2015.pdf
https://sdgcompass.org/wp-content/uploads/2015/12/019104_SDG_Compass_Guide_2015.pdf
https://sdgcompass.org/wp-content/uploads/2015/12/019104_SDG_Compass_Guide_2015.pdf
https://www.unglobalcompact.org/library/1151
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(CTBC)

Global Compact, ISO

0 Nama Referensi Standar SR Link Referensi Standar
Emiten
4 1@ 10 Principles of UN https://www.unglobalcompact.org/what-is-
lopment | Global Compact, GRI gc/mission/principles ,
Bg-lk of Standards, GRI G4 https://www.globalreporting.org/standards/ ,
Singapore Financial Sector https://cdn2.hubspot.net/hubfs/2642721/Recursos/Guias%20
Limnited Disclosures, SASB, y%20Estandares/Suplementos%20sectoriales%20G4/GRI-
(@S) TCFD G4-Financial-Services-Sector-Disclosures%20(1).pdf ,
3 https://www.sasb.org/standards/download/ ,
I = https://www.fsh.org/wp-content/uploads/P141021-4.pdf
57| Chinatrust GRI, GRI G4 Financial | https://www.globalreporting.org/standards/ ,
Commercial Services Sector https://cdn2.hubspot.net/hubfs/2642721/Recursos/Guias%20
Bank Limited | Supplement, UN y%20Estandares/Suplementos%20sectoriales%20G4/GRI -

G4-Financial-Services-Sector-Disclosures%20(1).pdf ,

O

L

o

9

g '3: 26000, SASB https://www.unglobalcompact.org/library/1151 ,

S| @ https://is026000.info/wp-content/uploads/2017/06/1SO-
Q, é 26000 2010 _E_OBPpages.pdf ,

c| = https://www.sash.org/standards/download/

62| Union Bank | GRI Standards, GRI https://www.globalreporting.org/standards/ ,

a 015. G4 Financial Service https://cdn2.hubspot.net/hubfs/2642721/Recursos/Guias%20
| Switzerland Sector Disclosures, y%20Estandares/Suplementos%20sectoriales%20G4/GRI-
2l ( JE S) TCFD, SASB G4-Financial-Services-Sector-Disclosures%20(1).pdf ,

Q

-}

(@]

https://www.fsb.org/wp-content/uploads/P141021-4.pdf ,
https://www.sasb.org/standards/download/

~

monwea
Ith:Bank of

GRI Standards, SASB,
Principles for
Responsible Banking

https://www.globalreporting.org/standards/ ,
https://www.sasb.org/standards/download/ ,
https://www.unepfi.org/wordpress/wp-

w Jep ueywniueduau] eduey 1l snfy eAsey ynanag neye ueibeqas diynbliaw buese)q |

Reporting, UN
Principles for
Responsible Banking

Australia(CB content/uploads/2019/09/PRB-Guidance-Document-Final-
Ag 19092019.pdf
8 | The SASB, GRI Standards, | https://www.sasb.org/standards/download/ ,
Internationale | 11IRC, UNEP FI https.//www.globalreporting.org/standards/ ,
Néderlanden | Principles for https://www.integratedreporting.org/wp-
Groep (ING) | Responsible Banking content/uploads/2021/01/InternationalIntegratedReportingFr
o amework.pdf , https://www.unepfi.org/wordpress/wp-
content/uploads/2019/09/PRB-Guidance-Document-Final-
19092019.pdf
9 | Public Bank | Sustainability https://bursasustain.bursamalaysia.com/droplet-
o Berhad Reporting Guide details/resources/sustainability-reporting-guide-2nd-edition ,
B (ajblic Bank) | (Second Edition), https://bursasustain.bursamalaysia.com/droplet-
g (= Sustainability Toolkit, | details/resources/sustainability-toolkit-materiality-matrix ,
;x’ E SDGs by the UN https://sdgcompass.org/wp-
S = content/uploads/2015/12/019104 SDG Compass_Guide 20
¢ o] 15.pdf
glo JBMorgan GRI Standards, GRI https://www.globalreporting.org/standards/ ,
o (:Igse & Co Financial Services http://www.unepfi.org/fileadmin/documents/gri_financial_se
h (0PMorgan) | Sector Supplement, rvices_supplement.pdf ,
Q. SASB, TCFD https://www.sasb.org/standards/download/ ,
o https://www.fsh.org/wp-content/uploads/P141021-4.pdf
11 %clays Principles for https://www.unepfi.org/wordpress/wp-
Bank UK Responsible Banking content/uploads/2019/09/PRB-Guidance-Document-Final-
Reporting, SASB, GRI | 19092019.pdf , https://www.sasb.org/standards/download/ ,
(Erclays) Standards, GRI https://www.globalreporting.org/standards/ ,
Financial Specific https://cdn2.hubspot.net/hubfs/2642721/Recursos/Guias%20
.n.’, Disclosures y%20Estandares/Suplementos%20sectoriales%20G4/GRI-
_— G4-Financial-Services-Sector-Disclosures%20(1).pdf ,
12 ,istralia and | GRI Standards, https://www.globalreporting.org/standards/ ,
NNew Zealand | Management's Basis of | https://www.unepfi.org/wordpress/wp-

content/uploads/2019/09/PRB-Guidance-Document-Final-
19092019.pdf
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https://cdn2.hubspot.net/hubfs/2642721/Recursos/Guias%20y%20Estandares/Suplementos%20sectoriales%20G4/GRI-G4-Financial-Services-Sector-Disclosures%20(1).pdf
https://cdn2.hubspot.net/hubfs/2642721/Recursos/Guias%20y%20Estandares/Suplementos%20sectoriales%20G4/GRI-G4-Financial-Services-Sector-Disclosures%20(1).pdf
https://www.sasb.org/standards/download/
https://www.fsb.org/wp-content/uploads/P141021-4.pdf
https://www.globalreporting.org/standards/
https://cdn2.hubspot.net/hubfs/2642721/Recursos/Guias%20y%20Estandares/Suplementos%20sectoriales%20G4/GRI-G4-Financial-Services-Sector-Disclosures%20(1).pdf
https://cdn2.hubspot.net/hubfs/2642721/Recursos/Guias%20y%20Estandares/Suplementos%20sectoriales%20G4/GRI-G4-Financial-Services-Sector-Disclosures%20(1).pdf
https://cdn2.hubspot.net/hubfs/2642721/Recursos/Guias%20y%20Estandares/Suplementos%20sectoriales%20G4/GRI-G4-Financial-Services-Sector-Disclosures%20(1).pdf
https://www.unglobalcompact.org/library/1151
https://iso26000.info/wp-content/uploads/2017/06/ISO-26000_2010_E_OBPpages.pdf
https://iso26000.info/wp-content/uploads/2017/06/ISO-26000_2010_E_OBPpages.pdf
https://www.sasb.org/standards/download/
https://www.globalreporting.org/standards/
https://cdn2.hubspot.net/hubfs/2642721/Recursos/Guias%20y%20Estandares/Suplementos%20sectoriales%20G4/GRI-G4-Financial-Services-Sector-Disclosures%20(1).pdf
https://cdn2.hubspot.net/hubfs/2642721/Recursos/Guias%20y%20Estandares/Suplementos%20sectoriales%20G4/GRI-G4-Financial-Services-Sector-Disclosures%20(1).pdf
https://cdn2.hubspot.net/hubfs/2642721/Recursos/Guias%20y%20Estandares/Suplementos%20sectoriales%20G4/GRI-G4-Financial-Services-Sector-Disclosures%20(1).pdf
https://www.fsb.org/wp-content/uploads/P141021-4.pdf
https://www.sasb.org/standards/download/
https://www.globalreporting.org/standards/
https://www.sasb.org/standards/download/
https://www.unepfi.org/wordpress/wp-content/uploads/2019/09/PRB-Guidance-Document-Final-19092019.pdf
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https://www.sasb.org/standards/download/
https://www.globalreporting.org/standards/
https://www.integratedreporting.org/wp-content/uploads/2021/01/InternationalIntegratedReportingFramework.pdf
https://www.integratedreporting.org/wp-content/uploads/2021/01/InternationalIntegratedReportingFramework.pdf
https://www.integratedreporting.org/wp-content/uploads/2021/01/InternationalIntegratedReportingFramework.pdf
https://www.unepfi.org/wordpress/wp-content/uploads/2019/09/PRB-Guidance-Document-Final-19092019.pdf
https://www.unepfi.org/wordpress/wp-content/uploads/2019/09/PRB-Guidance-Document-Final-19092019.pdf
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https://bursasustain.bursamalaysia.com/droplet-details/resources/sustainability-reporting-guide-2nd-edition
https://bursasustain.bursamalaysia.com/droplet-details/resources/sustainability-reporting-guide-2nd-edition
https://bursasustain.bursamalaysia.com/droplet-details/resources/sustainability-toolkit-materiality-matrix
https://bursasustain.bursamalaysia.com/droplet-details/resources/sustainability-toolkit-materiality-matrix
https://sdgcompass.org/wp-content/uploads/2015/12/019104_SDG_Compass_Guide_2015.pdf
https://sdgcompass.org/wp-content/uploads/2015/12/019104_SDG_Compass_Guide_2015.pdf
https://sdgcompass.org/wp-content/uploads/2015/12/019104_SDG_Compass_Guide_2015.pdf
https://www.globalreporting.org/standards/
http://www.unepfi.org/fileadmin/documents/gri_financial_services_supplement.pdf
http://www.unepfi.org/fileadmin/documents/gri_financial_services_supplement.pdf
https://www.sasb.org/standards/download/
https://www.fsb.org/wp-content/uploads/P141021-4.pdf
https://www.unepfi.org/wordpress/wp-content/uploads/2019/09/PRB-Guidance-Document-Final-19092019.pdf
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https://www.unepfi.org/wordpress/wp-content/uploads/2019/09/PRB-Guidance-Document-Final-19092019.pdf
https://www.sasb.org/standards/download/
https://www.globalreporting.org/standards/
https://cdn2.hubspot.net/hubfs/2642721/Recursos/Guias%20y%20Estandares/Suplementos%20sectoriales%20G4/GRI-G4-Financial-Services-Sector-Disclosures%20(1).pdf
https://cdn2.hubspot.net/hubfs/2642721/Recursos/Guias%20y%20Estandares/Suplementos%20sectoriales%20G4/GRI-G4-Financial-Services-Sector-Disclosures%20(1).pdf
https://cdn2.hubspot.net/hubfs/2642721/Recursos/Guias%20y%20Estandares/Suplementos%20sectoriales%20G4/GRI-G4-Financial-Services-Sector-Disclosures%20(1).pdf
https://www.globalreporting.org/standards/
https://www.unepfi.org/wordpress/wp-content/uploads/2019/09/PRB-Guidance-Document-Final-19092019.pdf
https://www.unepfi.org/wordpress/wp-content/uploads/2019/09/PRB-Guidance-Document-Final-19092019.pdf
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Emiten
imited
(ANZ)

_ 1z

=13 | Royal Bank | GRI Standards 201, https://www.globalreporting.org/standards/ ,

5 ofCanada SASB, IIRC, SDGs https://www.sasb.org/standards/download/ ,

E (@C) https://www.integratedreporting.org/wp-
content/uploads/2021/01/International IntegratedReportingFr

3 L 3

o & = amework.pdf , https://sdgcompass.org/wp-

(2 ; ~ content/uploads/2015/12/019104_SDG_Compass_Guide_20

= 5| @ 15.pdf

trglzﬁf I\/F;I:?uho GRI Standards, https://www.globalreporting.org/standards/ ,

o | Bank, Ltd. 15026000 https://is026000.info/wp-content/uploads/2017/06/ISO-

(2. 5| (Mizuho) 26000 2010 _E_OBPpages.pdf

S15: | Industrial and | GRI Standards, https://www.globalreporting.org/standards/ ,

= < | Ccemmercial | 1026000, UNGC, https://is026000.info/wp-content/uploads/2017/06/ISO-

c S| Bank of ESG Reporting Guide | 26000 2010 E_OBPpages.pdf ,

o Cﬁna of the Stock Exchange | https://www.unglobalcompact.org/what-is-

S 2| (IeBC) of Hong Kong Limited | gc/mission/principles ,

5 & 3 https://www.hkex.com.hk/Listing/Rules-and-Guidance/ESG-

3 a 2 Academy/Rules-and-Requlations?sc_lang=en
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https://iso26000.info/wp-content/uploads/2017/06/ISO-26000_2010_E_OBPpages.pdf
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https://iso26000.info/wp-content/uploads/2017/06/ISO-26000_2010_E_OBPpages.pdf
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https://www.unglobalcompact.org/what-is-gc/mission/principles
https://www.unglobalcompact.org/what-is-gc/mission/principles
https://www.hkex.com.hk/Listing/Rules-and-Guidance/ESG-Academy/Rules-and-Regulations?sc_lang=en
https://www.hkex.com.hk/Listing/Rules-and-Guidance/ESG-Academy/Rules-and-Regulations?sc_lang=en
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LAMPIRAN 2

ANALISIS DESKRIPTIF

o O
§ “A. Informasi Umum Tentang Proses yang Berkaitan dengan Materialitas (GRI 102-
Q 2 'Y
S S 46.102-47)
53 %3
52 2 =
gg ol. ;Anallsw Kesesuaian Laporan Keberlanjutan Berdasarkan GRI 102-46, 102-47
> o © —
S o o ?:

C o
3 @0 E;Ob%k 102-46-a 102-46-b Klausul 6.1 | 102-47 Tingkat
o 21 nﬁstrl Perbankan (Boundaries) | (Reporting | (Materiality | (Materiality | Kepatuhan
1o S Principle) | Principle) Topic)
q 8 E_PTEank Central Asia, Thk 4 - - 4 50%
3 E;(B@_\)
i Z 3 Housing Development v - - v 50%
4 5 {-Finance Corporation
4 > ¥ Limited (HDFC)
5@ 3 Hana Financial Group Inc. 4 - - v 50%
A= (Hana)
4 4 | The:Development Bank of v v v v 100%
9 5 Sin%apore Limited (DBS)
i 5 | Chifatrust Commercial 4 - - v 50%
4 > | Bank Limited (CTBC)
46 | Union Bank of Switzerland 4 - - v 50%
o 2 | (UBY)
4 7 | TheCommonwealth Bank v - - v 50%
=& 5 | of Australia (CBA)
% & | Thednternationale v v v v 100%
7 = | Nederlanden Groep (ING)
T: 9;_ Public Bank Berhad (Public
4. o | Bank)*
4 10 | JPMorgan Chase & Co v v - v 75%
% @ | (JrMorgan)
9H lays Bank UK PLC v - v v 75%
3 2 | (Barclays)
) ralia and New Zealand v - - v 50%
5 2 | Banking Group Limited
3 | (ANZ)
413 al Bank of Canada
4% | (RBO)*
414 | MiZuho  Bank,  Ltd. v - - v 50%
' (Mizuho)

15 | Industrial and Commercial 4 - - v 50%

Bank of China (ICBC)
Rata-rataz, 100% 23% 23% 100% 62%
(=]

q
Sumtgr: data diolah kembali
Kete

102-47.

91D uen Yim) i)
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gan *): Obyek industri perbankan tidak menggunakan standar GRI 102-46 dan




2. Bukti Kesesuaian Laporan Keberlanjutan Berdasarkan GRI 102-46, 102-47

%

KWIK KIAN GIE

SCHOOL OF BUSINESS

PT Bank Central Asia, Tbk
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a. Pergutiparhanyaortakkepentthganpenditdtkanperettampenttisent

Institut Bisni

an dan menyebutkan sumber:

penulisan kritik dan tinjauan suatu masalah.

b. Pengutipan tidak merugikan kepentingan yang wajar IBIKKG.

arya ilmiah, penyusunan lapor

2. Dilarang mengumumkan dan memperbanyak sebagian atau seluruh karya tulis ini dalam bentuk apapun

tanpa izin IBIKKG.
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b. Housing Development Finance Corporation Limited (HDFC)

©®

| 102-46-a

Material topics for our value chain

riglity Principle)
Q

P

EKJEX@
uepur%

{ Y
o @OU nd&ﬂ | eS) We have mapped our materal sustainabiity topics to our value chain in order to help us identify and address impacts where they
P o .a accur. However, there are no significant changes to the arganisation and (ts supply chain,
I -
@G 2 O The materiaity assessment was undertaken in kne with We conductad secondary research and interacted with internal
o)

,c_; GRI framework requirements, and in consullation with intermal and  stakeholders to arrive at a kst of sustainability topics that are
-E; 3 T 3_ axtemnal stakeholdars, and was pubkshed in our last Sustainabiity  relevant to our business and cur staksholders. The materiality
g @ — Report released in October 2019, We recened and analysed matrlx is a result of the axercize, which priontises economic,

5 QL —
o x =~ responses from mare than 3,300 stakaholders, comprising social, enviranmental and govarnance lopics, basad on thair
I c o — included about 1,000 intarmal stakeholders and over 2,300 key importanca to the Bank as well as its stakeholders.
Q = = =) axternal stakehokler groups. We also sought their views on our
Fo T = community devalopment infiatives and sustainabiity [ourney, in
o % 8 A addition 1o thelr opinion on material topics.
¢ o 9 Gx\
20 =
<8 =
+102246-b -
P < 7] . .
i) @&Eortlﬁg Principle)
el h
b @ c
3 & -~
4 on 2
3 o 8 )
«p
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Materiality Matrix

e

ngkat Kepatuhan

(1+0+0+1) = 50%
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c. Hana Financial Group Inc. (Hana)

©®

p

oo c g o T oo

,102-46-8

U(;Bounda»lsles)

w eydi

Materiality Assessment Process

ESG topic pool composition

Through media analysi, globel peer benchmarking, ESG evalu-

ation, and analysis of indicator ted to required disclosure:

(GRI, DISI, SASB, MSCI, etc), the Group has organized a pool of
19 ESG topics that may affect inancial Group.

I
Materiality assessment

The group comprehensively analyzed the survey results
ofintemal and external stakeholders, media analysis
benchmarking of global peers, and ESG evaluation questions
to estimate the materiality of each topic.

1

Selection of material topics

Among the results of the materiality of each risk identified
through the materiality test, th re selected as
material topics of Hana Financial Group,

1ospIBUeibegas diynbusw Hue

BRnpunig exdio sey
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ality Principle)
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b £02=16- -
 (Reporting Principle)
B
b = 3

6.1 i

b

o

@ P4 [ab! EA@ Zln
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(@]
A7 3
aterlailty Topic)

(319 uery imy| ey

2020 Material Topics

Rank|_Category

Material Topics

Reporting page Performance indicator Performance in 2020

. Dighal Finance Depost Registration
si-52p “ o 2

KRN 26,561 millor

A L A A I A LR A A A A 2y

ngka

—

Kepatuhan

(1+0+0+1) = 50%
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it,,rd. The Development Bank of Singapore Limited (DBS)

J

R R

2 M
5 A
g
Suyd
D
£

Material ESG matters have the most impact to our society and our ability to create long-term
value as a bank. These matters influence how the Board and senior management steer the bank.

Identify Prioritise

matiers that may impact C
both our society as well as

our financial standing and

operational performance,

incarparating Group-wide input

and stakeholders' feedback.

kead more about ourstakeholder

engagement on oz 10

matters that will be most
important to our society, and
most influential to the decision-
making of our stakeholders.

24
a
C

Integrate |
these material matcers inta N
our balanced scorecard to set ==
abjectives, drive behaviors,

measure performance, and
determine the remuneration

of our peaple.

‘Read more about our balanced scarecard approach
‘under the “Our 2020 priorities” in the Annuol Report
an page 25.
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+ Principle 3 - Materiality

We focus on matters that are egually of importance to the society
and impact our financial standing and operational performance

mpflioy rincnniiad ‘||nn|1’\||’\d 'un\ inintiad ripAriiiad Ay

N A A B A LA A A AT 2 |

2-47 =
ateriality Topic)
A

(319 ue

o W56 marers

i Ao

e i e

jode) ueunsnAuad ‘yel

:1aquins uexIngakuaw juep ueywniued @&

g Insuy|

99




‘9yyIg| uizi eduey

undede ynjuaq wejep 1ul siny eAiey ynanyas neje uelbeqas yeAueqladwawl uep ueywnwnbusw buedseyiq ‘g

‘OWY|g| Jelem buek uebuiyuaday ueyibniaw yepiy uediinbuad 'q

SSINISNE 40 TOOHDS
HID NV AIMA

"yejesew niens ueneful} uep Yy uesinuad

ol rimenniiad annaniad Sanvininiiad e ArriiadAay unyiin nloiorr indinf

@

Tingkat Kepatuhan

(1+1+1+1) = 100%

ve. Chinatrust Commercial Bank Limited (CTBC)

eportiAg Principle)

RE A AT AT Eg

pu Mo

sul 61
riglity Principle)
=

‘2
6u€p%}%Le

e A

v 9 =
U R (2]
o8 T
©
b a ity anaiyn
 102-46- e
. é B on G ity CTBC Hokting devloped sysraic v thech Fu— —
g @Omd ities) e = =
Q —
Pa ~ X
b S O ®
P o 5 =
b @ L ;
S 2 o
raQ s =
Toroh
(%2g46-ﬁ -
o=
[
©
Kl

Joju

B ek

2-47
ateriality Topic)

uewnuesusw edue) !gs
(319 ueny Yimy e

2020

Materiality
Matrix

High A

Level of
stakeholder
concern

Size of bubble: level of impact on external environment and society

@ Materialissue @ Keyissue ook il ‘ v
custormer satistaction
Communty |
and
‘m @
0.
Digitalfinance. snd corporate. Rk
Labor rights ‘gavemance management
 He -and friend|
. sy anc rcly Rispomitie fmrcs
o g J Tolent recnuitment and reterion
ax governgnce
o lnd'-ldmhwm A=
Chain managermer f st
Sustainable
operati Action on climate.
Srvronent .mm
Level of operational impact High
Yisad al

el L LA A B LA A A B A E 1 B A A A A s s

“Tingkat Kepatuhan

(1+0+0+1) = 50%

i3
-
<
ts 4
)
22 & 100
c x
23 £
83 [
S5 £ o
_3 0
=3 9
© 5 —N




‘9yyIg| uizi eduey

undede ynjuaq wejep 1ul siny eAiey ynanyas neje uelbeqas yeAueqladwawl uep ueywnwnbusw buedseyiq ‘g

SSINISNE 40 TOOHDS

HID NV AIMA

‘OWY|g| Jelem buek uebuiyuaday ueyibniaw yepiy uediinbuad 'q

"yejesew niens ueneful} uep Yy uesinuad

ad e

f.

Union Bank of Switzerland (UBS)
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GRI-based materiality assessment

an learming the vews and values of

mental performance and
ws on formal and
stakeholders ard

a dr
oring, from our dislog with
érom relevant external studies and

UBS materiality matrix 2020

The overall results of the materiality assessment are expressed in
the following UBS 2020 materiality matrix. The matrix ranks
topics by their relevance to UBS stakeholders and their impact
on UBS's sustainabl i X
one of UBS's three principles, signifies our focus on the long
term and our efforts to provide consistent returns to our

The tiar s resporisible for delvering the cutcome of
ty assessment 1o the CCAC el bess

For the 2018 materiality matrix, we substantially reduced the
number of topics, including by subsuming several topics
previously listed separately in the matrix (Combating financial
crime; Financial stability and resilience; Cybersecurity: Conduct;
Client protection) within the topic of Regulatory compliance and
by merging topics. We continued with this list of topics in 2019,
but in 2020, we removed Commurity investment as a single
topic and made it a subtopic of Working culture and
environment

3 Refer to Appendix 9 of this report for a detailed overview of
the impact of material GRI topics

As shown in the 2020 materiality matrix, stakeholders
" currently regard the impact of envircnmental and social topics as
¢ partly influencing their assessments and decisions. The relevance
of these topics has again increased compared with 2018 and
. 2019 and, with it, the probability that the relevance of some of
these topics to UBS, notably Climate action and Sustainable
» finance, will further increase in coming years.

As in previous years, the overall result of the assessment was
» reviewed by the CCRC. It also becomes part of the decision-
making processes of this committee, with a particular focus on
" those topics that were assessed as very relevant or have
. considerably increased their relevance since the preceding year.

efiected in the hiohly ranked Topics of Reguiatory complance
and Chest experience.
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g. The Commonwealth Bank of Australia (CBA)

FOCUS ON SUSTAINABILITY PERFORMANCE
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Sustainability
performance overview

To achieve our objective of balanced and
sustainable outcomes, we set targets for,
measure and report a range of material customer,
environmental, social and governance metrics.’
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‘We are becoming a simpler
bank by focusing on aur

core banking businesses and
simplifying how we do business.

We have made substantial
progress on divesting our wealth
management businesses. This is
reducing risk, cost and complexity,
‘which together with the capital
generated, supports reinvestment
in our banking businesses and future
returns. We have been simplifying
our systems and processes to make
it easier for customers and our
people ta get things done.

We have the leading retail
bank in Australia and are
focused on growing our
position in business banking.

We cantinue to strengthen our
retail bank franchise by investing
in exceptional customer service,
the best distribution channels,
leading technology and strang
operational performance.

We are also investing in better
business and institutional bank
‘customer experiences through
-enhancements to our service,
data and technology capabilities.

Qur goal is to continue providing
the best digital banking
experience by making banking
simple, smart and secure.

We invest in customer-facing
and back-end technology to
deliver easy to use, personalised,
value-add and secure digital
banking services. We are
modernising and digitising

aur systems and pracesses io
increase our capabilities. We
continue to innovate both within
aur business and with partners.
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g 2_546' Non-financial appendix
3 O d eS) Our annual report integrates financial and non-financial performance
o dato. We report on areas of our business and operations where we can
b have a material impact both inside and outside our organisati
-

approving For our
fer to the ‘About this report” chapter.
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Reporting guidelines

This report, including the Non-financial appendix, is prepared in accordance with the GRI Standards
Core option and the Dutch Accounting Standard 400. The content and quality criteria specified by the
standards, including inability context, inclusi 3 ality, completeness,
balance, comparability, clarity, timeliness, accuracy and reliability, are integral to our reporting
process.
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Reporting guidelines

This report, including the Non-financial appendix, is prepared in accordance with the GRI Standards
Core option and the Dutch Accounting Standard 400. The content and quaity criteria specified by the
standards, includ stakeholder moteriality, g
bolonce, comparability, clarity, timeliness, ccurocy and reliability, are integrol to our reporting
process.

ING reports topic using indi materiol to our business in
accordance with the GRI Standards Core option, including a disclosure on management opproach
(DMA). This report also follows the Sustainability Accounting Standords Board (5ASB) codified standards
for commerciol banks. Our GRI and SASB disclosures ore indexed in the Non-financial appendix.
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I < - (SASB) Standards.
9_‘ Q Lg =1 We assess the strategic relevance of ESG factors on
§ — =h two dimensions: their relative importance to external
[ - o stakeholders, and their influence on our business
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& 2546 F Our material issues
=+ =] Reporting suite p We considered the following in order 1o identify any changes
(O8N We produce a sute of reports to mees the needs and requirements inrisks and opportunities that should be reflected in the list of
3= dand eS) of 2 wide range of stakeholders, including shareholders, customers, % materilisues (3 published on pages 7 - 8of our 2019E56
A Supplement available on anz.com/cs)
R employees, regulators, nen-gavernment organisations and the
= — community. In 2021 we intend to review our disclosures to ensure  our key material risks (refer o pages 52 - 53 of our 2020 Annual
5 o they are meeting the evolving needs of our stzkeolders, Report avaiable on anz com/annualreport
Specifically, we will consider whether there are additional reporting N Z;‘;‘F“‘"Y‘ values and code of conduct (refer 1o pages 1011
P = frameworks or metrics we could use to enhance our disclosures. -
¢ 3. In this respect we are closely watching work underway by key o media analysis
b sustainability disclosure bodies to develop a coherent and * recent regulatory developments;
q — comprehensive corporate reporting system in which existing « peer review;
A % 1 d financial « industry trends, including the Sustainability Accounting
o
Q
D
>
(9]
Q

ofipy uncnniiad Ging

[TENE

[ is ESG Supplement complements our nual Repart :

5 This ESG Suprler ’ 3030 Annual R Forum's 2020 Global Risks Report;and
available on anzcom/annualreport in preparing pages 1 - 72 + the United Nations Sustainable Development Goals (SDGS).

b of the Annual Report we applied ts of We concluded that banking regulation and financial and economic
Integrated Reporting Framewark to describe how our business performance should be added to our st of material issues. We also

D model strategy, governance and risk management processes are incorporated supply chain management under the heading of

b addressing risks and opportunities in our operating environment Jpply chain was lsted as

b and delivering value for our stakeholders. a stand-alone material ssue in 2019).
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The cantent of this Integrated Report was reported to Mizuho Financial Group's Audit Committes, which includes outside
directors as members, and, after verification of appropriateness by the Disclosure Committee, the report was given final

Obyek Industri Perbankan tidak menggunakan standar ini.
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S ~ e = © G
£ 3 £ Hak Cipta Dilind n_W_ Undang-Undang N m
M\ mu@m:@ mengutip sebagiafj3tau s¢luruh karya tulis ini tanpa mencant@&n@n dan menyebutkan sumber:
@ a—Pengutiparhanyaortakkepentihgan pendidikan, penelitian, penulisaakarya-#miah, penyusunan lapor
KWIK KIAN GIE penulisan kritik dan tinjauan suatu masalah.

SCHOOL OF BUSINESS b. Pengutipan tidak merugikan kepentingan yang wajar IBIKKG.
2. Dilarang mengumumkan dan memperbanyak sebagian atau seluruh karya tulis ini dalam bentuk apapun
tanpa izin IBIKKG.
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/ d—Pengutiparhanyaortakkepentingarpendidikan, penelitian, penulisan karya ilmiah, penyusunan lapor
KWIK KIAN GIE penulisan kritik dan tinjauan suatu masalah.

SCHOOL OF BUSINESS b. Pengutipan tidak merugikan kepentingan yang wajar IBIKKG.
2. Dilarang mengumumkan dan memperbanyak sebagian atau seluruh karya tulis ini dalam bentuk apapun
tanpa izin IBIKKG.
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 B. Informasi Spesifik Topik Material (GRI1 103-1)

1.@nalisis Kesesuaian Laporan Keberlanjutan Berdasarkan GRI 103-1

- I
) =
5 | Nod Obyek Industri Perbankan | a. b.i. b.i. |c. Tingkat
= E Kepatuhan
S |1 4 PT Bank Central Asia, Thk v v v - 67%
° & = (BCA)
e r 7
sS4 9
§ 52 gHousing Development Finance - v v - 33%
& £ 4 Corporation Limited (HDFC)
o B3
> £ w
= ¢©3 = Hana Financial Group Inc. - v v - 33%
< B ~ (Hana)
é 54 7 The Development Bank of | Vv v v v 100%
= & = Singapore Limited (DBS)
~ 55 ¢f Chinatrust Commercial Bank - v v - 33%
3 13% 5 Limited (CTBC)
O @ S
= |6 9§ Union Bank of Switzerland - v v - 33%
S | g (uBs)
o | 7 5 The Commonwealth Bank of | v v v - 67%
S  Australia (CBA)
5 | 8 5 The Internationale Nederlanden
o : Groep (ING)*
S _
19 GPubllc Bank Berhad (Public
3 = Bank)*
S |10 [JPMorgan Chase & Co| Y v v - 67%
§ (JPMorgan)
5 | 11 | Barclays Bank UK PLC v v v v 100%
o =| (Barclays)
3 7]
= 125! Australia and New Zealand v v v - 67%
o ! Banking Group Limited (ANZ)
3 | 134[ Royal Bank of Canada (RBC)*
% | 14=] Mizuho Bank, Ltd. (Mizuho) - v v ; 33%
1% Industrial and Commercial Bank - - - - 0%
| of China (ICBC)
=)
Rata-rata 50% | 92% | 92% | 17% 53%
=)

Sumt§': data diolah kembali
Keterg_'qgan *): Obyek industri perbankan tidak menggunakan standar GRI 103-1.
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2. Bukti Kesesuaian Laporan Keberlanjutan Berdasarkan GRI 103-1

a. RT Bank Central Asia, Tbk (BCA)
Q
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(2]

d e
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Penj eEsan mengapa e R S

mervaos neros s pervsa

=4

rial

—
@ U

pIKmMm

g menjach i Kepercajaun unlk sebush s ek, Dangan e, s
. 1 s Sl S50k 1 Ul 404 e egen PEAIE.

oo c g o T oo

19s neje ueibeqas diynb

AT AR A A At rg

ynan
siusig InuIsul) DX 191w

=

et sarma Tin, den
baan,

e’ quna

Ponotolo ok,

Porofolis

ol yang berdapak pactakiera keuangan

st el Werpakn ko da g stk ek

S50 G g ot et ant e oo o

;

Buepsin-buepun 16unpunig edig

enjelasan lokasi

Batasan
= Batasan
la;an Dampsk pads
Dampakpaca Dampek pada P it
Pemangi Kepentogan

SEHPPY

Kualitas
I i ayanan dan Petera, Nasabah, ks
G | rekero, Nasabah, miva Pekerjs, Nasabah, Mitra Dlgnaiisast Pekeria, Nasabah, emegang Saham
) Bisniv/Pemasol/Vendor Bisnis/Pemasok/Viendor, Masyarakst, Mitra Bisnis/
Regulatar, investar Pemasok/endr
Pemegang Saham.

Tooor

==

Pemanptu Kepentrgan

==
=l

Dampak Pemangiu
Pemangh Keperingan Ee==

Inklus dan
Pekerja, Nasabah,

Masyarakat

Tidak
oo Langsung

Pekerja, Nasabah, Investor/
Pemegang Saham

Darmpek poda.
] Pekerjs, Nasabal

Pekerja, Nasabah,
Reguiztor

=
Pemangku Kepentingan

=
Pemangiu Kepentingan

Pekerja, Nasabah
Masyarakat, Mitra Bisnis/
Pemasok/Vendor, Regulator,
Investor/Pemegang Saham

Pelatihan dan
Pendidikan

=
Pemangia Kepentmgan
Pekerja, Nasahah,

Masyarakat, Mitraf
PemasakiVendor.
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b. Heusing Development Finance Corporation Limited (HDFC)
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b.i. Penjelasan lokasi

terjadinya dampak
Q
2

Tha boundary of the Report covers HOFC Bank's cparations in India which include:

1. 5379 banking outlets managed by Commien Servica Centre (CSC)

2. 14901 ATMs in 2,803 cilies/towns
3. Al corporate and regonal offica
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Responsible lending Energy management
e =

OurSEMS

®) @ e o i B el | et ot P
= i) ‘and social aspects re inograted nto our overal sk reduce our overal energy consumption.
) ) ’ oot rmemetc Wt conti o e ernenats
d: Economic GRI disclosure: Enar
nfor o ° ‘nergy and energy efcency projects i lower our c o
e sy Com v ot Wo i nceurogs e ok e
v Lok chokes
e, we he hies-year .
plan 2018-20) in place, which is approved by the Board. capital utlisation. 1B disstomre: Eurmants compiaee:
it e
o —— -
= e
Qﬁ\ )] (@) (&
~ - &/ K_/
=\ rate i igitisatis P . o o .
@ ’\@) Corparate governance and ethics Digitieation o Emissions and climate change Finanoial inclusion
e st
Customer satisfaction and brand Compliance responaibiity acceleratng
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3 ; evatt o s s o HOF B
e Dot i rogons
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Producis end ‘Socio-economic complance o i
R disciosure: Sakencider engagemen: ethical mamne. Finsinaars o couatey. targets o reduce ou GHG emissions.
Merketing and labeting closure: Ethics and integrity. Govemance: seure: Emigsiona
GRidscl .  integety. ‘GRI disclasure: INArect SConomic impacts. il g =
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E-waste management
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Product innovation
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Leading Digital Finance

Financial consumer protection

Evolving into a daily finance platform

=r
Smer management, card, and
that can make their ves mor

Reinforcing trust by “ risk system
Hana Financial Group focuses on “platform-based finance.” leveraging our distinctve compeitiveness combined with radiional and imovative strenghs, The X bl e b
| iz §  securiies
control We taunched th{{Corsumer Risk Managernent Groupor th firsttime amang
Subsidaries of Hana Financial Group, a3 well 3 mobity, el estate, health care and other senices L A
“Hana 10 Pay,” & payment platform, and "Hana Realty Rich Up,” a platform that provides in March 2021 5 o

the previous risk management system that was focused on “financial institution.™

Climate Change Risk Management

that components,

Material Topics

# Preventing the spread of Infectious disease # Mutual orowth with local community

Our TCFD Commitment

Facing the challenges of COVID-19

Hana Financial Group provided a range of support mechanisms, such as financial aid and social contributions, to combat the difficulties caused by COVID-19,

ity Board (S rtabished the Task Force on Climate-Related Financi Discosures

Moreaver, we have made efforts to prevent the spread of COVID-19 by providing contact-less financial services optimized for customers in tandem with a contact-

Brocess, The TCFD has presented global standards 1o help organizations discose theie

e {5 work omhome

InMarch 2021,

) 1ur siny eAdey ynd
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Leading Digital Finance

Financial consumer protection

Reinforcing trust by establishing a “customer-oriented” risk management system

perspe:
onsumer Risk

control
inMarch 2021

the.

Facing the challenges of COVID-19

Material Topics

Our TCD Commitment

Hana Financial Group peovided 3 range of support mechanisms, such as financial aid and socal contrbutions, to combat the dificultes caused by COVID-19.
the spread of for -

e Moreover,

Jess business environment and encouraging staf to work from home.
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G w Dilariing mepgutip sebagian atau seluruh karya tulis ini tanpa mencantumkan dan menyebutkan sumber:
@m@ a—Pergutipan hanya untuk kepentingan pendidikan, penelitian, penulisan karya ilmiah, penyusunan lapor
KWIK KIAN GIE penulisan kritik dan tinjauan suatu masalah.
SCHOOL OF :Ez:ﬁm b. Pengutipan tidak merugikan kepentingan yang wajar IBIKKG.

2. Dilarang mengumumkan dan memperbanyak sebagian atau seluruh karya tulis ini dalam bentuk apapun
tanpa izin IBIKKG.
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“Despite the significant.
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Water & Effuents

[Ty v p—p—y

topc and Preventing fnancial crime. page 29

Our approach
We have 3 robust governance and control framework that incorporates
training, advisory, enforcement and compliance with bank wide policies
and procedures around antk money Laundering (AML), combating

the financing of terrorism (CFT), prolferation financing, sanctions,

fraud, bribery 3nd corruption. in addtion, data analytics and systems
capabibty are heavily leveraged to help prevent financial crimes in our
footprints.

Tax Transparency

steriats
ol 2016/ GRI

1 Sehroton ol el gk o0 s by e ———
Our approach

waste, contribute to decent working conditions and enable economic
growth. As a leading financial services group in Asia with 3 growing
‘globil presence, we purchase a dverse range of products and services,
Including professional services. software, real estate and corporate
services. it s imp our

atso
factors. This year, despite the giobdl pandemic. we did not experience

GRI 103: Management Approach 2016/ GRI 207: Tax 2019

operations. i« eff ida
strong and refiable supply chain for DRS.
Energy
1031 ol topic and| Managing our envronmental foceprnt, page 38

1031 Explanation of material topc and s boundary Responsible tax management. page 40
Our approach’'

We are committed to paying our fair share of taxes in the locations
where we operate and complying vith 3l refevant tax laws and
regulations. This inchudes the fulfiment of local tax filing obligations and
timely payment of taxes.

3 ht of settax &

in the context of the competitive global marketplace. Tax Incentives and
exemgtions are an effort by governmens to encourage investment,
empioyment and economic growth. To batance the interests of our
stakehciders, we claim legitimate mcentives and exemptions that are
—r—

o) Explanation of materil o a0 & bourdary

‘Water reduction and management

Dulings, DES generaly has 2 ow wate footprint. Nonecheiess, we
manage and montor cur water efficiency Use snd MAXTiSe our Feen
certfication in every market.

[TEp— Y

&y

1 ine with Our RE100 commitiment, wet have been working towards our

nteri target of powering 100% of our operations n Sngapore using
2y by 2030, 30 ever g this 10 100% of

To meet this commitment. DS has adapted a four prong approach to
our overall renewable strategy.
1. Deastcally reduce consumption
Reduce energy consumption

5. Transform space design
2. Produce renewabie energy wherever passible
3. Purchase renewable energy for energy needs
4 Purchase Renewatie Energy Certficates (RECS) for the balance

Maragg our
Waste reduction and management

DBS befeves i the concept of the CrLiar econamy, both in oL (g

‘and buit enronments. That 1 why we integrated the concopt of

iecycle analsis in managing our of purchased ProouCtS. For example,

we included clauses for the eventu3l fe-use of fe-purpoSg In our

contracts for furmture procurernent as we refurtish office spaces

instead of tenderng for disposal. We bekeve this s how we can realse

Customer Privacy ‘0ur vision for 26r0 waste by 2030 while 30/ancing Chraularty ACross our
GRI 103: Management Approach 2016/ GRI 417: Customer Privacy 2016 ’:::"m
103-1 Explanation of material topic and its boundary Cyber security, page 26 o Ak
Our approach ‘:’;’mm s bound pagn %

(=) Exphanaion of materal topeC 270 € bourdiary

Our approach

10 bkt a e eccecmy by
0

Sipping e infraructure) o 30008 eewercrmacEaly biendy
Soltiors, Whils (¥COgrng the e that hesvy and carbon dntsnave

10 encourage these Fdistres 0 move oW more ustanabie

1 Pursung sustaable fnance cpportusties n russres such 23
5100 (03 et ranowatin eeargy and Cro aconomy.

DBS is a trusted brand name. We are committed to upholding our
customers’ trust in us by protecting their assets and personal data.

Resoorsbie francrg page 17

We continue to track developments in the cyber threat landscape and
update our control environment to keep abreast of the rapidly evolving

cyber risks.

We have established a cyber security programme based on widely
adopted security standards to provide the breadth of the control
coverage. This is complemented with a cyber threat framework to
provide the technical depth to ensure control effectiveness.

¥ resources, procurement
fratces i Our supply chain sece 2018 In 2020, we embadded
arauantty n our procurement process and balanced scorecard
through a ponts system. The system heips drive the right behadours.
"y rewerrirg the scurcing teams based on a projects compleaty and the.
¥Tac created n evering more sustainabile CuLCOMe.
We Dstieve hat tne aggregated Outcomes af CrAar procurement

L stamic changes across

Scafe. That
the Narional Sustainable Procurement Roundiable (NSPR) to produce

3 Creutar Procurement Paybook based on our oan implemertaton
experience. The Playbook & 3med t helping oher Comparies mplement
‘OFCUar PrOCUTEMmENt Practices in thei respectve Organisatons.
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smssons
(GRI103: Management Agpecoch 2016/ GR 305 Emissions 2016
GRI103: A h 2016/ 1031 [ o0 ts boundary
1031 o bound. Sodal page 41 Employment
Our approach GRI103: Approach 2016 / GRI 401: 2016
DB h h 1031 Explanation of material topic and its boundary Talent management and retention, page 33
the social entrepreneurship agenda.
I " ) Engagement score
o o We achieved higher employee engagement despite tough times.
4 businesses for good; ) S - For example, we maintained our ranking at the 87+ percentie in the
b A ANIE ppott , Vi e an P pprioch 2 i pted 2020 Kincentric My Voice Survey across a global benchmark, with an
‘| grants and 1na:ds capacity building and opening doors for social st s e o e o i i Score to/ 84, Leaming sd
0 Q, e e e i i development remained the second-highest rated dimension, scoring
19 ] SeRrate S ETAkE S - three percentage points higher than the average score of APAC Best
operations of DBS Bank. ana v
+ Employers. In the same survey, our managers continued to be rated
& [~ GRI103: Approach 2016/ GRI417: 2016 € Moo b st sy st 949 0l for manager effectiveness, with an improvement score of E7%
& Q 1031 Explanation of material topic and its boundary Fair dealing page 26 e oA e Gy,
- ccupational Heal
T Our approach fMuents & Waste
_E; - 3 Our Board and senior management set the tone from the top as the GRI Approach 2016 / GRI 403: Health and Safety 2018
d 5 = ot s of the org vinakc sy ;‘:‘; W Explnation of material topé and € Sexry [T p——r—— 1031 Explanation of material topic and its boundary Workplace well-being, page 35
_ P
=] ‘sound manner, We are committed to fair and just interactions with our PO PR ) g
-1 x A customers by: et of the crulr econey. bt 1 ut g Our approach
-+ — . i With the emergence of Covid-19 at the beginning of 2020 across our
- (@) ) Responding honestly to our customers' needs and requests: markets, safeguarding the health and well-being of employees was
a —-— w i) Talloring appropriate financial outcomes for our customers; s e
+ - s ¢ Gir feniod o ) our top priority. We appiied the same high standards of care, safety
F — ) Communicating with our customers in a clear and transparent cur wsion for zero waste by 2030 ahile adancing Creuarty across out and security across our markets but adapted to the local context and
R} Q A manner. aupply hains. evolving situation.
= o
fay
> — — .
2 5 Er e ————
&
- [y [7,] Traloing & i Socioeconomic Compliance
4 >3 ~
P « ;- GRI ‘GRI 103: Management Approach 2016/ GRI 419: Socioeconomic Compliance
e — 1031 Explanation of material tope: and it boundar Talert maagement and retersion, page 33
0] c c o - « L h e A 1031 Explanation of material topic and its boundary Preventing financial crime, page 29
4 Average training hours * per year per employee
P + Sy gundermid Our approach
+ -} gen employee category ppi
Ja The average raining hours for permanent employees remained i
] o E el G sarmt e 387 2019 10 388 11 2020, This v We hgve a r9bust governance and contral frammrk that incorporates
«h Q ) achieved despa a Y training, advisory, enforcement and compliance with bank-wide policies
i) 3 =1 arangements vmlm' 3l face-to-{ace wraining ‘46:0“ - Fresrglomcsemesse . and procedures around anti-money laundering (AML), combating
crverted into online sessions that are designed to require ess . B I
=] LQI — il etk s the financing of terrarism (CFT), proliferation financing, sanctions,
=+ = © Diversity & Equal Opportunity fraud, bribery and corruption. In addition, data analytics and systems
1) =] o GRI capability are heavily leveraged to help prevent financial crimes in our
5 o g 1031 Explanation of matera opic and 5 boundary and equalcpportuniy. e 35 footprints.
[0 Q Our approach ; . . . .
= S Embracing s and inchision & impostant to enable us 1o sttract We are committed to conducting business professionally and in
[ON Q s the best people, access a greater range of talent, and bulld mare accordance with all applicable laws, rules, regulations and highest
B cohesive teams o produce the quay results and impactfil outcomes ethical standards. This commitment is embodied in our Group Code
=h for our business, customers, and communities. B - 3
e} [e] = a of Conduct. To us, financial crime includes money laundering, terrorist
= o an . . . .
:) - reflect our mmmmmﬁ,mmmgame warkforce. We financing, proliferation financing, sanctions evasion, fraud, bribery and
& 3 continue 10 stand true to hiring based on merit. competencies and corruption. Dur gavernance framework consists of the following:
organizational fit
P Q
oD -+
=
T x
P
Q)
-—
—
—
A
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SCHOOL OF BUSINESS

penulisan kritik dan tinjauan suatu masalah.

b. Pengutipan tidak merugikan kepentingan yang wajar IBIKKG.
. Dilarang mengumumkan dan memperbanyak sebagian atau seluruh karya tulis ini dalam bentuk apapun

tanpa izin IBIKKG.
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c. Pembatasan khusus

terkait batasan

Pillar 1: Responsible banking

Taking a very conservative approach, we recognise the limitations
we have in using the data and methadology of the preliminary study,
including the following:

* We recognise some of the assumptions we adopted may nat be
representative of how the increase in carbon prices may affect
customers; and

« Due to the lack of available data, we were unable to ascertain the
impact of our customers investments in transition risk mitigation
measures which may reduce or prevent credit losses.
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Ethical
governance

-
N
Coepesste G
Systom Radarte
‘governance meog:
Relations webssts o

Corporate governance
and ethical management

Task Force on
Climate-related

Financial Disclosures

Environmental
sustainability

Impact financing

Employee
empowerment

tap priorities in implementing respans bl
operations. We optimize the ulikzation
eHiciency af energy resources in a top-down
manner by complementing <rvironmental
sustainability policy wi
astheintraduction of environmental
and energy management system, green
procurement, and green buiding
centification in all subsidiaries

tegies such

are a critical resource
far the sustainable development of the.
‘Company and at the heart of our "We
are family” ethos. By creating an equal

Collaborative value chain
engagement

opportunity working environment and
a corporate culture of mutual trust, we
empower our colleagues in hope that
employess can take pride in their work
and grow together with the Company.

and initiatives
cmac

shoen

a0 the changing

Participation in economic

Innovative digital finance
B t 2, t + of digital finance is critical to the
why we are committed to
nstitution—and doing so
bsidiaries were named
< in Asiz Pacific by

oureo

Community investment

Management model of our five core focuses
CTBC Holding has five

9 aware of the need to address Tawan's rapidly aging pepulation. Taiwan became

main areas: charity, anti-drug awareness, sports, education, and arts and
cultur. Using the 17 UN. SDGs and their 169 targats as our guide, we.
identfied five goals for these efforts, namely na poverty (SDG1), 26r0 hunger

Broadening our impact in the community

and trade organizations and public affairs
d

focusing nth

ve key areas, lsocritically  goverance, including s s member of the Taiwan Corporate Governance

Association and the Independent Director Association Taiwan. Participating

oo (SDG2), good health sad well-being (SDG3), quality education (SDGA), and
) decentwork and sconomic growth (SDGE).

ety in 2018 and, National Dy Council A ol hange practical experience
estimates, is on track to become a super ity by 2025. Th B member o
W
ofthis population shift, especiallyin terms of health case needs, have bacome one " o
ofthy of our Hfare efforts maving forward. public policies.
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SCHOOL OF BUSINESS b. Pengutipan tidak merugikan kepentingan yang wajar IBIKKG.

2. Dilarang mengumumkan dan memperbanyak sebagian atau seluruh karya tulis ini dalam bentuk apapun
tanpa izin IBIKKG.



‘9yyIg| uizi eduey

undede ynjuaq wejep 1ul siny eAiey ynanyas neje uelbeqas yeAueqladwawl uep ueywnwnbusw buedseyiq ‘g

SSINISNE 40 TOOHDS
HID NV AIMA

"yejesew niens ueneful} uep Yy uesinuad

‘OWY|g| Jelem buek uebuiyuaday ueyibniaw yepiy uediinbuad 'q
1D\l IIDC‘I1I’\II’\A ‘IIDI\I]’\II’\d ‘LpuininiinA lInRIII\II"\A"\ vi

&

g. The Commonwealth Bank of Australia (CBA)

p

]I

enjeﬁsan mengapa

To Improve our customers' financial
wellbeing, we are focused on being

As the Bank for all Australians,

Our people are our greatest asset and

o

SRS Sas R Eas)

—
mel
=-!

-buepun !G@_punl

dampak

Bul)

jadin

and challenging times:

By conducting our business
responsibly and transparently, we
contribute to a strong economy and a
trusted and resilient financial system.

communities we serve and to make
apasitive contribution to society.

ting the
rasponsible glebal transition to a net
2er0 emissiens economy by 2050.

- we have a responsibility to improve
oL o, asimpler, better bank and SUpROMting  the financial wellbeing af the e =t
o O ‘our customers thraugh uncertain oS clgivars betac
. . communities we serve and o make  oucomes for our stakeholders.
-+ tB k I and challenging times. a pesitive contribution to saciety.
= tBpik materia
FQ
e
T 3 3
=+ By conducting our business We are cammitted 10 supporting the
o L — responsibly and transgarently, we responsible global transition to a net
@D Q = contribute to astrong economy and a 2050,
-+ = trusted and resilient system.
T X ~
I —
Q 9 [vs]
P T T -
F —
TN raty b
oy . Fla
¢ 1. Penjglasan lokasi | |
I o To improve our customers' financial Sthe stralians, Our pecple are our greatest asset and
+ o wellbeing, we are focused on being  we have a responsibility T IMBIOVe  aying an anengaged, energisedand
a asimpler, better bank and supporting  the financial wellbeing of the table workfarce delivers better
+ our customers thraugh uncertain

outcomes for our stakeholders.
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Social
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Social - community metrics
We

and

We also p pport for
the financial wellbeing of customers and communities

Governance metrics

purpose of improving

o strat

is key ta the Bank [ on our pur
i diverse N Directors \
and quality decision-making by our Board. It is also important that our people know
what is expected of them and are confident to speak up ahout any issues of concems.
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UBui eduey g s

—+
EUQD

Pembatasan khusus

e

kait batasan

~

A A B A N LA A A B A ey |

ingkat Kepatuhan

(1+0.5+05+0) = 67%

jode) ueunsnAuad ‘yerdi-e

:1aquins uexingakupw uepliieyw

g Imnsy|

122




‘9yyIg| uizi eduey

undede ynjuaq wejep 1ul siny eAiey ynanyas neje uelbeqas yeAueqladwawl uep ueywnwnbusw buedseyiq ‘g

‘OWY|g| Jelem buek uebuiyuaday ueyibniaw yepiy uediinbuad 'q

SSINISNE 40 TOOHDS
HID NV AIMA

"yejesew niens ueneful} uep Yy uesinuad

jode) ueunsnAuad ‘yelweitesuesinuad-veiouad-uesupipuadwebyiiuaday yniun eAuey uediinbuad ‘e

:1oquins uexingakusw upp uexuwniuesuaw eduey 1ul siny eA

&

The Internationale Nederlanden Groep (ING)

Obyek Industri Perbankan tidak menggunakan standar ini.

o %

) o)

By ==

=} (=

@ Y]

3. Public Bank Berhad (Public Bank)

c Q —_

& =~ x

gr. £ Obyek Industri Perbankan tidak menggunakan standar ini.

08z

o = @

Q S —

s 2 3

o J.2 JP-Morgan Chase & Co (JPMorgan)

o c

22 @

& PEnjelasan mengapa . Strengthenin

c T Jef2 o Driving an Inclusive aBrlll(lildSl]g lsCareers Flr:iancmll Iﬁeé th

t§pi§m erial Recovery and Wealth Creation
-}

€10 help

Catalyzing Community
Development

investing in our communities is part of how we do business. and we know that their long:term health is critical to

(319 uery Mimy exizewioju] URp si

Fueling Business Growth
and Entrepreneurship

range of products,

es and programs designed to meet the needs of our small business customers.

Accelerating Climate
and Sustainability
Solutions

Developing solut
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b.i. Penjelasan lokasi Driving an Inclusive Building Careers Fueling Business Growth Birareial Heldi
Recovery and Skills and Entrepreneurship and Wealth Creation
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k. Barcays Bank UK PLC (Barclays)
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o N . - Supportinga y Managing environmental and social impacts
P bE-I Penjaasan IOkaSl In 2020, we updated our Sustainable Finance Framework, As one of the world's largest financial services institutions we are linked to customers and
E P = which sets out our approach to classifying financing as sustainable, clients across a wide range of sectors and geographies, including those that have the
. :c: 0 3 toensuretis in line with latest peer and industry practice potential to cause or contribute to significant adverse impacts on people and the environment
Q) g =) . . [«] Running aresponsible business Running a responsible business
- =] t_' adln dam ak Trust is earned by repeatedly doing the right thing. We believe Protecting our business, customers, and clients from
e & %I’ p the best way to build trust is to invest in our culture and fikanciateiime
E + 3 support out people in the choices they make every day.
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c. Pembatasan khusus

terkait batasan

Global Reporting Initiative (GRI) Index

Following the materiality assessment, we have established the material topics covered in our report, in line with GRI's

reporting principle of materiality. Disclosures pertinent to the selected GRI Standards have been referenced in the Index

below. In some instanced] information requirements could not be provided due to limitation of data availability. Where this

is the case, we have sought to provide qualitative information on our processes. We continue to work on improving data
availability and enhance overall reporting transparency.
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Responsible

.. Reviewing our approach to climate change
business lending @ N ¥y c

Improving conduct and culture

ooy

Employee engagement, wellbeing and development

[ecnoioec]

N SUPPORTING THE 2050 GOAL, OUR ASPROAGH 1 To:

» ==
identify climate risks and oW economy
e

Improving customer outcomes Supporting customers experiencing vulnerability

Sy mansgngsna
arnctve reducing eoissons from
e == s gt
: publicly on their progress
g - W seekto asess and
Managing customer complaints Improving customer experience through digital solutions plepsCbkia i rewy  SUpporting the transition to a net zero carbon economy
feompts waregeen | fprodiicrsand senvcesh  EETED)
Cyber security, data protection and privacy Financial crime @ﬂ)
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Supporting the transition to a net zero car
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change

Reviewing our approach to climate
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@ Hak cipta milik IBI KKG (Institut Bisnis dan _:*oq:JMa_meE_x _:M: Gie) Institut Bisni
e
Hak Cipta Dilindungi Undang-Undang m .unnla IWJ
1. Dilarang mengutip sebagian atau seluruh karya tulis|ipj Ssmmm mengghtumkan dan menyebutkan sumber:
@Ww a—Pergutipan-henyauntukkepentinganpendidikanpenrelitienperutisankarya ilmiah, penyusunan lapor
KWIK KIAN GIE penulisan kritik dan tinjauan suatu masalah.
SCHOOL OF BUSINESS b. Pengutipan tidak merugikan kepentingan yang wajar IBIKKG.

2. Dilarang mengumumkan dan memperbanyak sebagian atau seluruh karya tulis ini dalam bentuk apapun
tanpa izin IBIKKG.
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Royal Bank of Canada (RBC)

Obyek Industri Perbankan tidak menggunakan standar ini.

uho Bank, Ltd. (Mizuho)
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Reta‘ss Banking Company Corporate & Institutional Company

Global Products Unit |

banking | [Tansactionbanking | Research & Consulting Unit

Digitalization

Creating a next:
digital technologies and social contribution

fil ial model by

ngaging process of
Socety .00

oactively
of social living, such as
el

that will pos

teracting
solving social issues.
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Employee engagement

Implementing our new HR strategy

As eed changes, in
to enhance and skills P Addtonally. n
of belonging to a company with Tifeti

folong sctive role n ona's ied, and the focus is on increasing one's indiidual vatue.

we will nesd
away from the idea
belonging to a profession, which assumes a

Our new HR strategy responds to customer needs and aims to
universally recogr s on honing their exp By for leaming, aking on

o ‘a mutually beneficial relationship betwaer
employees and the company where the growth of one lesde o ‘growth of the other.

| Large corporations

Financial institutions § Public-sector entities

F-lﬂbal Corporate Company [ ameices |["ewea ][ eostasia | [Asias ocemia]  lohal Markets Company IZZZZN Asset Management Company [ZE=
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Key strategies
g T = [ nr v — e 1 o] ]
1 Strengthen consulting b grocien
partner for SWES and
i ongeviey. et
environment united st .
unice gos, arou. w o ki 2 o g senc bt 0
diffecerst stages in ie. Wa ara aiso siming o be a siratagic & fupund lnte apw bevingss dosmolng s
i e ¥ Adapting 10 the stuaton during and sher COVID-13 s soe [ I
kg In adiion o ressoncing 1 the curas i e nondtn e, Addionaly
wan oeron
i oo ko il peide o1 Swones of hane 1SS Cha i the ke of e
g
e il v mashanins e, ey wndararind, o8 oie 1o st 1 MBA
S Addressing structurs!isuen
BExpand into new business domaing v 500
SEnhance our busines base < il N nhdiion -
svanced that % 5 T ahing
changing. usaiLin GrUmth and anaurs e we Can adapt 10 chesges it producta. AdSlonaty. operatons. o will
nance  of WA g amvronment. Speciicaty. wew
a i such andthe e moge: "
aa business in ordar 1o formulate & new beainess model T o e 13105 e o oaR o i ans pandame.
EPromote value chain-based consulting Relatad SDG8 -
‘We are promoting a value chain-based model of consulting At the same time, we are increasing the underlying value of our
Kby siatogles. ‘which enables us 1o leverage our consulting services to consulting services by broadaning their scopa to include
generate business for the entire Mizuho group, thereby offerings in areas likely to see increased demand, such as ESG/
contributing 10 the expansion of businass for sach in-house SDG-related fields and digitl consulting.
Vun these ‘company.
frsees
ok oprmideg i o s = N Strengthening initiatives for the active use of IT/digital Ralatod SDGs n
e s o euon oo G, 3 Waeare d the fclients and Mizuho  Also, we are committed to developing and providing tech-savvy
[ | . 2] - | itself by leveraging the digital technology expertise of ourunit  personnel wha will lead the next generation of Mizuho's
bt 10 pursue the digitalization of operations, the shift o data business.
Key monetization, the building of value co-creation madels, and
oo s, Em  business design
Daan e, s et o 56 s opwatant nhance research and origination capabilities X -
NEnh. h and originati biliti Ralated SDGa -
Reated SDGs )
S By conduing norough e wth s sans of urposs Vo il svangien oroignaoncapsiie i ecocn 1Promote MMOne
and and with the aim of enhancing Mizuho's corporate strategy and 1o business with a focus on in-house company priority areas Mizuho {MMOne) is our b lusiy high added value, including in non-finance
o expanding in-house companies’ business, we contribute to such as eross-sector and new business. We can accomplish this  service for ing secats 10 and falel. This will anable us 1o contribute ta a broad range of
These sform o s earnings power as well as our brand by strengthening our research capabilities via further Mizuhao's insights. We will enhance both face-to-face and needs and solutions in line with the growth stage of corporate
¥ saison b e and reputation. collaboration within the unit. remote service channals and evolve MMOne into a platiorm clients, particularly SMEs and middle market firms.
Digitalization
Employee engagement
- . ' -
C g a next-ger model by bringing together

Implementing our new HR strategy

digital technologies and social contribution Corporate governance
Mizuhe is proactively engaging with the process of using digital technologies to create new forms 1o snhance the experise and skl of cur persannel Addiionaly. In dapan, workers” pespactves ure hifting awoy from the des
of sacial living, such as those imagined in Society 5.0* and smart city concepts. Through our Iivleiigh b4 s dompuny bl 0 sessmrt s the

engagement, we will create new ways of interacting with finance that will positively contribute to

solving social issues.

value for our diverse

company, Mizuho Financial Group is conducting management that contributes to the creation of

improved

por group through conti d stable

corporate growth, and as a result, contributing 1o economic and industrial development and the prosperity of society

UBW eduey 1ul SNy eAuey qmmaé neje ueibeqas diynbusw Buegkq

D
) . ‘expertise. taking on inside and outside of Japan. With this goal, we have established our corporate govemnance system with the Board of
; Jrrond e Laiabopari i dmagins i ndy  Technology for cresting a "Supe Y Directors at its core, and ars working to further anhanca our corporate governance.
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| Pilarang me kmc ip @bagigntau &elurufBkarya tylis _:wm:um fencantumkan dan menyebutkan sumber:
Mm\w@ a—Rergutipdrhanyaortak-kepentinganpendidtkanperettiefperatisan karya ilmiah, penyusunan lapor
KWIK KIAN GIE penulisan kritik dan tinjauan suatu masalah. .
SCHOOL OF BUSINESS b. Pengutipan tidak merugikan kepentingan yang wajar IBIKKG.

2. Dilarang mengumumkan dan memperbanyak sebagian atau seluruh karya tulis ini dalam bentuk apapun
tanpa izin IBIKKG.
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l.@nalisis Kesesuaian Laporan Keberlanjutan Berdasarkan Prinsip Materialitas

I

“AA1000AP

C. Pelaksanaan Pelaporan Materialitas Pada SR (Prinsip Materialitas AA1000AP)

Ob k Industri
TPerbankan

useidd

10

Tingkat
Kepatuhan

“PT Bank Central Asia, Tbk
lecm)

100%

CH-

100%

QHana"EFm::mmal Group Inc.
U(Harxa)

100%

The Qevelopment Bank of
Q'Sln%pore Limited (DBS)

100%

‘yejesew niens ueneluly uep 331y uesinuad

Mipguadsjebusjuaday yRapn eAueyskedizs
m E/UEX qrm]as neje uelbgqas d]1n6L auPfuesenqg |

P

—Chinatrust Commercial
Banﬁlelted (CTBC)

100%

Union Bank of Switzerland
(UBS)

100%

The €ommonwealth Bank
of Australia (CBA)

80%

The dnternationale
Nedgrlanden Groep (ING)
X

100%

uesghuad ‘es71)=ufed &3

Publt Bank Berhad (Public
Bank)

100%

pAJ

JPMargan Chase & Co
(JPMorgan)

100%

=

‘yelw

Barclays Bank UK PLC
(Barclays)

100%

N

=
ueyingaAlaw uep uexqjluniugouaw egduey |ui sl

Auaalia and New Zealand
Bafiking Group Limited
(Af2)

=

100%

ggunsniuad

w
ne

Royal Bank of Canada
(RBC)

100%

eislie)
~
IETe

u

Miztiho Bank, Ltd.
(MiZuho)

100%

15

In rial and Commercial
of China (ICBC)

60%

Rata-rata

100
%

100
%

100
%

93
%

93
%

100
%

93
%

100
%

93
%

87
%

96%

w
c
3
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2. Bukti Kesesuaian Laporan Keberlanjutan Berdasarkan Prinsip Materialitas AA1000AP

a. -PT Bank Central Asia, Tbk (BCA)

»o %
U ) (2]
35 Mem@ngun sebuah proses penentuan materialitas yang kuat, 2. Memastikan keterpaduan proses pengujian dalam organisasi yang
gsgstema , dan berkelanjutan di bawah tata kelola manajemen senior, | meliputi proses-proses yang relevan, seperti pengelolaan resiko dan
Tg; tgrn@su;t::keterlibatan lintas fungsi yang penting dalam lingkup kepatuhan terhadap undang-undang, peraturan, serta kebijakan dan
+-Organisasi prosedur internal.
e
SZ
F
1B
- poe
55@ =
B3
B C 1
g 5 C
E) x 2
. Q [oR
43 Men 4. Menentukan batasan yang konsisten dan jelas, begitu juga maksud,
@ r‘@_’eneraman hasil-hasil dari proses pengujian materialitas. jangka waktu, dan cakupan untuk pengujian materialitas, berdasarkan
5 o 3 dugaan-dugaan yang telah didokumentasikan dengan benar.
$ 3 ]
P Sfruktur Taka Kelola Keberlanjutan
Eiﬁg T B @ ] ey
_g; ‘u Rp116 8miliar o N
f$ ol -l
1 g : 3 —
Y 3 9 R Rp1 miliar =
E_ [X - ssfl Donas Solidaritas Insan BCA
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5. Mengidentifikasi dan mewakili dengan adil topik-topik dari
berbagairsumber.

6. Mengevaluasi kesesuaian topik-topik keberlanjutan material yang
telah diidentifikasi berdasarkan kriteria-kriteria yang layak dan
eksplisit*

- I
b O =
b & § * Kriteria dan/atau ambang nilai yang dapat diandalkan, jelas, dan dapat
i § T dipahami sekaligus dapat ditiru, dapat dipertahankan dan dapat mematuhi
P @ v assurance eksternal.
-3 . 3
’ ‘:”r'ﬂg:.m.;;wm
b~ g pi
b S RS
b fti

ﬁ;;r:x::u Ei

15
[ 5 € o

o 2 =

d. Men&ntukan kepentingan, kemungkinan, dan dampak saat ini dan

-l ﬁnas&'mendatang dari topik-topik keberlanjutan material yang

gelah diidentifikasi, dengan menggunakan Kriteria-kriteria dan
gr@an%_mlal yang tepat*.

Q

- I§|ter dan/atau ambang nilai yang dapat diandalkan, jelas, dan dapat

dipahamy sekaligus dapat ditiru, dapat dipertahankan dan dapat mematuhi
assuran@ eksternal.

=i

mpflioyrincniiad 0
A AT B A S LR A A A B

8. Mempertimbangkan konteks-konteks keberlanjutan,
makroekonomi, geopolitik dan peraturan yang berkembang, serta
kematangan topik dan permasalahannya, yang memungkinkan
perbedaanperbedaan yang berkaitan dengan industri secara geografis,
budaya, dan tatanan operasionalnya.

Pilar Keberlanjutan BCA

Peretapin dukungan utima BCA pada

& o
hrert 7
BCA mempriornaskan 9 tupusn berkut

l==
"'/

Implementasi Kebijakan dan Strategi
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9. Menyertakan cara-cara untuk mengatasi konflik atau dilema yang
timbul @ harapan yang berbeda atau bertentangan terkait topik-
topik material.

Q

10. Menciptakan dan menyampaikan sebuah pemahaman dan
pengutamaan yang menyeluruh dan berimbang terhadap topik-topik
keberlanjutan material kepada organisasi dan para pemangku
kepentingannya.

Tugas Direktur Penanggung Jawab Keuangan

croc o oco

14N nfun ||nr~|nh|R||

o

v
|

ngkat

Sl

epatuhan = (1 x 10) = 100%

dou
P

buepun [b

b~ Hgusing Development Finance Corporation Limited (HDFC)

pun-
| uepSiusig INp1ISHN) E)N Mz

pipuad uebunuas

%UE’

]d“EAJex ynanjas nepe bibedds di

eml@ngun sebuah proses penentuan materialitas yang kuat,
SIstematg dan berkelanjutan di bawah tata kelola manajemen senior,
» termasuk keterlibatan lintas fungsi yang penting dalam lingkup
;g;jganlsag

T

2. Memastikan keterpaduan proses pengujian dalam organisasi yang
meliputi proses-proses yang relevan, seperti pengelolaan resiko dan
kepatuhan terhadap undang-undang, peraturan, serta kebijakan dan
prosedur internal.

q
-+
d
(.
B
A
o))
_-J m:.én, sssesament idee cs that have material —
erd ell as Through this e 6 sustainability ¥ N
o) - (&)
q \Beg)
. s undrtaken in fne with Ne conducted secondary research and interacted with internal -
p
& and n consutation with intemal and  takehlders to aive & It of sustainabiky ogics that are Our Board comprises experts from
 Quhtemal staseholders, refevant o our business and our stakehoiders. The materialty g "
I poort relsased in Oct mairx\sareull of the exercise, which priorises econamic, diverse fields
S0l reemnon=s fom mere i ] socal, environmntal snd gavernance fopics, bassd o thair - . . o
a importance o the Banik as well s its stakeholders. Our Board, at presant, has 12 directors including the Managing We devised a Board-approved environmental policy in 2019 to
-+ tes Diractar. Our functional directors are highly exparienced guida our emviranmental indiatives through sk assessment,
o "_n”;:fsi‘_’::: '"_;‘E';:‘Tg::‘Ihif:ai:‘l“;“‘axgs‘;;‘::::‘z impact evaluation and emission reduction, among others.
= " ! o In FY 2019-20, we astabkshed an Environmental Social &
d Q e best practices in management, and provides oversight on 3 .
T o compliance of various legal and other requirements. Govarnance ([ESG) Committes at the managament level, with
~ The GSA G 66 of the Baard oversses and povems representafions from sanior members across major functions.
q 8 our ESG initiatives covering our CSR intiatives. The Bank’s The committes, which reports to the CSR Committes of the
P =y governance practices and details of the various Board Board, has been divided into three major sub-committess for
3 S committees are providad in our Integrated Annual Raport forused discussions.
<. 3 2019-20 [Pages 115 and 285).
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3. Menyediakan kemampuan dan sumber daya yang diperlukan untuk
menerafikan hasil-hasil dari proses pengujian materialitas.

4. Menentukan batasan yang konsisten dan jelas, begitu juga maksud,
jangka waktu, dan cakupan untuk pengujian materialitas, berdasarkan
dugaan-dugaan yang telah didokumentasikan dengan benar.

Value-driven banking

umber.

o

ga

6uepu§

b

telah diidentifikasi berdasarkan Kkriteria-kriteria yang layak dan
eksplisit*

* Kriteria dan/atau ambang nilai yang dapat diandalkan, jelas, dan dapat
dipahami sekaligus dapat ditiru, dapat dipertahankan dan dapat mematuhi
assurance eksternal.

o
b &
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5 I\genggientifikasi dan mewakili dengan adil topik-topik dari 6. Mengevaluasi kesesuaian topik-topik keberlanjutan material yang
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3 oo The materiality assessmant was undeartaken in ine with We denised a Board-approved environmental policy in 2019 to —_— oI
O : GRI framework requirements, and in consultation with intermal and guids aLr emAronmental infiatives through risk assasament, e e
ap _ N N N impact evaluation and emission reduction, among othars.
A ° B axtemal stabeholders, and was published in our last Sustainabiity In FY 2019-20, we estabkshed an Ermviranmental Social &
Q ® < Hem rEIEaS-Ed n DC'...".bEr EQ' E‘ ll'\n'E racsived and a.l'a]',‘EEd GU\«E'HA'!:E. IESTEI'I Committee at the management ?JEL ..\'i['| 3 [ R et .
D ° N = ) - [ representations from senior members across major functions. mansgement
= responses from more than 3,300 stakeholders, comprising The committes, which reports 1o the GSR Gomimittee of the = : :
< included about 1,000 intemal stakehalders and over 2,300 key Board, has been divided into thres major sub-committess for - o bt
i . focused d io e a——
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7. Menentukan kepentingan, kemungkinan, dan dampak saat ini dan
di masatnendatang dari topik-topik keberlanjutan material yang
telah didentifikasi, dengan menggunakan Kkriteria-kriteria dan

8. Mempertimbangkan konteks-konteks keberlanjutan,
makroekonomi, geopolitik dan peraturan yang berkembang, serta
kematangan topik dan permasalahannya, yang memungkinkan

7.8+ crore

7T 3+
4
b e

yep siusig 1n1!1$lil) O

¢4 mean&-nllal yang tepat*. perbedaanperbedaan yang berkaitan dengan industri secara geografis,
5 .
g & KrlteFﬁ dan/atau ambang nilai yang dapat diandalkan, jelas, dan dapat budaya, dan tatanan operasionalnya.
. %lpahargsekallgus dapat ditiru, dapat dipertahankan dan dapat mematuhi
) @ssurange eksternal.
;'E = A
way Lo pdorass T = =
b Sustamability Bapsho &) p—
% -éu -2 G Equal opportunity and diversity @

g

Wholesale Banking

;P- g—:jglj 1435)5&

b Ga o bkt

g M’ A ,,,,,,,,,

p ?;g—' o A

-9 I\é nygrtakan cara-cara untuk mengatasi konflik atau dilema yang 10. Menciptakan dan menyampaikan sebuah pemahaman dan

;_ gnb ul CBTI harapan yang berbeda atau bertentangan terkait topik- pengutamaan yang menyeluruh dan berimbang terhadap topik-topik
, topik ma;erlal keberlanjutan material kepada organisasi dan para pemangku

: ; = kepentingannya.

* Welbehieve that a balanced Triple Bottom Line growth, can

ofybe achisved by & ng principles of ndepandence,

accountabilty, ms:unsﬁy‘ transparency, far and timely
bosures, credibility 4 sustainabity in business strategies

Transparency. sccountabity, faimess and extensive
communications with stakeholders are integral to our

/e believe in system-criven performance and
ce-oriented systems. We accord the highest
pricrity to these systems and protect the interest of al our
sharsholders, particularly mincrity shareholders.

wo

Srarameters form the bedrock of

emance palicy.
Wegre committed to he highest standards of
Cpygjorate Gavemance spting the best practices.

Wegontinuously benchffirk cur practices to the globaly
ramsed standards aneine tune them af regular intervals.
WELnderstand that our governanca processes must ensure

he resources are uflihd in a manner that meets
stakkholdars' aspirationsend societal expectations. Thers are
piiREs and frameworkfP) place for managing and monitoring
ol dthical conduct acheesbvery engagement. Our corporate
[ stogturs, business, cperations and disclosurs practices reflect
or Comarate Governance ohilosoohy

xecution pians. T
anks's Carporate

We have developed a training programeme on anti-corruption,
anti-bribery, and anti-money lsundsring (AML). The programme
comprises four modules - Foreign Cormupt Practices Act and
Bribery Act, Gode of Ethics and Gommitment, Trade Based
Money Laundering, and KYG and AML norms. During the
reporting period, 16 cases were rsported, in which employses
wera dismissed or disciplined for cormuption. We haven't
recsived any financial assistance from the government, and

ekl LEACACAC B A

there ara no poltical contributions mads in the reporting
year, There are no restatements on information from
the pravious year.

AtHDFC Ban
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C. Hana Financial Group Inc. (Hana)

! ]@Memlgangun sebuah proses penentuan materialitas yang kuat,
psistematis, dan berkelanjutan di bawah tata kelola manajemen senior,
b tgrmasugrketerlibatan lintas fungsi yang penting dalam lingkup

- organisasi.
Cioeisay

2. Memastikan keterpaduan proses pengujian dalam organisasi yang
meliputi proses-proses yang relevan, seperti pengelolaan resiko dan
kepatuhan terhadap undang-undang, peraturan, serta kebijakan dan
prosedur internal.

=
Rreriarty AssessméBdprocess

£56 topic p- ' - omposition

TAL ASas Iy

B4 RRE A

JPinies nejemieib
Zéuepun 1B

3
buepgn

enﬁdiakan kemampuan dan sumber daya yang diperlukan untuk
ra@an hasil-hasil dari proses pengujian materialitas.

4. Menentukan batasan yang konsisten dan jelas, begitu juga maksud,
jangka waktu, dan cakupan untuk pengujian materialitas, berdasarkan
dugaan-dugaan yang telah didokumentasikan dengan benar.

- ESG Team

Committee under | | Steering Dedicate

the Board of Committee (Affiiates’ ES
Directors C-leve executives)

ow
38
23
g

| Working Committee «
i EsG /* department

eousw eduey i sig)y ehd
I IMY B Ijewabiu|

1IE_na Financial (\%up ESG Planning Team

TEe ESG Planning Tgam of Hana Financial Group is in

rge of a wide bédety of projects to enhance the
gup's suslainabilﬁ?n:\uc!ing planning and providing
qperational suppos=for socdial contribution activities,
gD well as publishing the Sustainability Report, the
ain communication channel for stakeholders. Hana
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Kipancial Group's Sustainability Report requires review
40l approval of its Chairperson of before publication,
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5. Mengidentifikasi dan mewakili dengan adil topik-topik dari
berbagairsumber.

6. Mengevaluasi kesesuaian topik-topik keberlanjutan material yang
telah diidentifikasi berdasarkan kriteria-kriteria yang layak dan
eksplisit*

* Kriteria dan/atau ambang nilai yang dapat diandalkan, jelas, dan dapat
dipahami sekaligus dapat ditiru, dapat dipertahankan dan dapat mematuhi
assurance eksternal.
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Addressing ESG risk through communication

Hana Financial Group regularly communicates with our stakeholders about addressing ESG risks and
opportunity factors, which, in tum, encourages our customers to pursue ESG-based management
activities.

ESG Engagement
to €

ESG Engagement
0 Investees
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. Mengntukan kepentingan, kemungkinan, dan dampak saat ini dan
di masa:mendatang dari topik-topik keberlanjutan material yang
@e@w diidentifikasi, dengan menggunakan Kkriteria-kriteria dan
@n‘gbangnilai yang tepat*.

x rgriterfﬁ dan/atau ambang nilai yang dapat diandalkan, jelas, dan dapat
%ipaharﬁi sekaligus dapat ditiru, dapat dipertahankan dan dapat mematuhi
ssurange eksternal.

8. Mempertimbangkan konteks-konteks keberlanjutan,
makroekonomi, geopolitik dan peraturan yang berkembang, serta
kematangan topik dan permasalahannya, yang memungkinkan
perbedaanperbedaan yang berkaitan dengan industri secara geografis,
budaya, dan tatanan operasionalnya.
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ESG Emerging Risk
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9. Menyertakan cara-cara untuk mengatasi konflik atau dilema yang
timbul @ harapan yang berbeda atau bertentangan terkait topik-
topik material.

Q

9 Py
QO (o]

10. Menciptakan dan menyampaikan sebuah pemahaman dan
pengutamaan yang menyeluruh dan berimbang terhadap topik-topik
keberlanjutan material kepada organisasi dan para pemangku
kepentingannya.

E Blan

=]
Zngagergient channels

inanchl Group defines all parties who directly or indirectly affect our business activities as stakeholders,
%u smers, E‘Ip loyees, partners, central/local governments, shareholders/investors, and local communities
‘gre xssﬂief@s stakeholders, and the Group effectively communicates with all stakeholders through multiple
_gng@'emerﬂchannels_ Mareover, we conduct stakeholder surveys every year to gather feedback on the

Addressing ESG risk through communication

Hana Financial Group regularly communicates with our stakeholders about addressing ESG risks and
opportunity factors, which, in turn, encourages our customers to pursue ESG-based management
activities,

Publishing ESG research reports

on Hana Insiitute of Fi Published seven ESG reparts

ance website

Hana Bank; Exercised voting rights

Exercising non-financial
times

evaluation-based voting rights for

)
«p
’C_:
o
&
)
|
%i (Austainabilitptnanagement of the Group, and actively reflect them in our management activities, companies to invest in e e
52 a
¢ Tingkat Kepatuhan = (1 x 10) = 100%
a3 o
T o = [mg
© 2 c &
- 0 o W
2z s @&
= gdﬁ’c The Development Bank of Singapore Limited (DBS)
(o
D x 3 o
S o o
Q5 o =)
+ T, Membangun sebuah proses penentuan materialitas yang kuat, 2. Memastikan keterpaduan proses pengujian dalam organisasi yang
¢ < - . - - . - . -
3 sistematis, dan berkelanjutan di bawah tata kelola manajemen senior, | meliputi proses-proses yang relevan, seperti pengelolaan resiko dan
i tgrmasugketerlibatan lintas fungsi yang penting dalam lingkup kepatuhan terhadap undang-undang, peraturan, serta kebijakan dan
) . s -
¢ arganisasi. prosedur internal.
+ 3
_:J % terial ESG matgers have the most impact to our society and our ability to create long-term
RO lue as a bank. diese matters influence how the Board and senior management steer the bank. & with the Reparting Criteria.
(_'J = { on of Identified Sustainability
T (@entify N A Prioritise ‘{/ Integrate {
& Qakeers that may impad] matters that will be most W thesematerial matters into Y
T Do % e st mecsmor. L ayecnen drva behators ¢ Practitioner’s Independence and Quality Control
EJ EZ?;?ZSL:E;ZT::.Q ut raking of oursaseholcers C ;”;:f;ﬂi:f;f:,jji;;ﬂn ' \ i C ical requirements of the ing and Corporate Regulatory Authori (CRA) Code
']_ g“m*‘“‘“ “”“ET e Board and t nd Accounting Entitie: ' founded on fundam rinciples of
E %.'Q.YT;’:;T ME 4 . rfidentiality and prof
$ > nthe Bosrd Singapore Standard on Quality Contral 1 an rol including
ad o nd procedures regarding compliance w legal and
4. o
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3. Menyediakan kemampuan dan sumber daya yang diperlukan untuk
menerafikan hasil-hasil dari proses pengujian materialitas.

4. Menentukan batasan yang konsisten dan jelas, begitu juga maksud,
jangka waktu, dan cakupan untuk pengujian materialitas, berdasarkan
dugaan-dugaan yang telah didokumentasikan dengan benar.

L%{Fl r"|lJ= stal'wat-i ity in the organisation, Local Sustainability

u cgE-are e; shed across our key markets - China, Hong Kong,
These Councils follow a similar structure
&naﬂ:up sdwutll ~ouncil and have a broad mandate to
Becuts initiativ @ line with the Group's sustainability approach while
Edpl +0 localemarket conditions

(no_ UJ

BERRE A

"Jd Imyonesia, gigd Taiw

- XL
y O Q _

= 2 R R W
0 Roles and r&ponsmllltles
D e CEOQ is da_.ls on sustainability matters by net zero operational —
P stainability Co@eil, which is chaired by the ainability Officer SGD 50 billion by 2024 onby 2022 Sueehons pal
}- gd UI 1sists of glll' !'I'IETISEtI';I aci ; : TiC afll]d S:F‘p')l'f Susul'ublﬂl'::‘;( (%\ ter e Ve
| its velopsahe sustainability framewaork, udes setting Tansivonfinance (%, rurure vech Academy 171 5 10,5 mition =
D @y pertbrman lca-nd cators in consultation with stakeholders and (el ==
b g seghg the n’-u on of sustainability initiatives across the bank SE0R6 en

Y 18,000 employees

- E'_F(F@_)]‘-JS drrEbility Council also advises the CEO on material ESG ___ SGD550,000
o mattedghat conute to the overall materiality assessment, which 2,000 employees ,
P enpelised b the B & Group Manas Cornmitt NA Planner Y
- Ethenastilised by the Board and the Group Management Committes o ~
P at'aQ(!-g\c plariBe and long-term value creation. The Group AWS DeepRacer Challenge a0 “,‘ 2

wgstairGDl ity CofQil meets every two months and provides periodic 30 million 2

apdat aH the (_ Group Management Committee, and the Board. T "ﬂ:

DB digiPortfolio e 0=

21%
& 276 million

three new solar
installations

427 Kwp

I\Eengﬂ:lentlflkam dan mewakili dengan adil topik-topik dari

rlggabsumber

buep

6. Mengevaluasi kesesuaian topik-topik keberlanjutan material yang
telah diidentifikasi berdasarkan kriteria-kriteria yang layak dan
eksplisit*

* Kriteria dan/atau ambang nilai yang dapat diandalkan, jelas, dan dapat
dipahami sekaligus dapat ditiru, dapat dipertahankan dan dapat mematuhi
assurance eksternal.

Pilae 2 Responsible business praceces

8

..... e G Tt Aspects Topic boundaries

Pilae 3 Cresong socisl mpact
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The approach adopts an oubward- and inward-looking perspective
in evaluating material matters. The “outward-looking” perspective
presents how material ESG matters can impact the sodety, econarmy,
and the emvironment, while the fimvard-locking” view identifies how
these material ESG matters affect DBS and our strategic priorities.

Far examiple, we dialled up our foous on financial inclusion and social
entreprensurship to better reflect their relative importance to the
health of our society and the emdironment, as well as to the bank's
financial performance. Wi believe this is critical especially in a difficult
year where the pandemic posed 3 massive challenge to the global

:1aquins uexingakupw uep UQMUJn1ueauauJeﬁue1!u!snn1eAJexﬁ§n9ﬂ

3_' economy, impacting lives and livelihoods for the masses,
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7. Menentukan kepentingan, kemungkinan, dan dampak saat ini dan
di masatnendatang dari topik-topik keberlanjutan material yang
telah didentifikasi, dengan menggunakan Kriteria-kriteria dan
mean&-nllal yang tepat™.

‘D

& KrlteFﬁ dan/atau ambang nilai yang dapat diandalkan, jelas, dan dapat

8. Mempertimbangkan konteks-konteks keberlanjutan,
makroekonomi, geopolitik dan peraturan yang berkembang, serta
kematangan topik dan permasalahannya, yang memungkinkan
perbedaanperbedaan yang berkaitan dengan industri secara geografis,
budaya, dan tatanan operasionalnya.

L%lpaha sekaligus dapat ditiru, dapat dipertahankan dan dapat mematuhi
@ssyrange eksternal.
= X

gt nliing ||nr'|nhR||’\ |

3 EJ@TJHA
e Dur Fair Peali m

rmy. Storprers are always trea
v = g

for the rest

approach

M: Responsible tax management

Our approach™

C. Financial inclusion

Our approach
0 democratise acces

granted to us.

 banking services ta more segments

\nluauves and progress updates
with Women's Day. we engaged our e

the formal
le individuals to track
urance to protect

all our key markets 1o share
Equal meant

Imagine and My Persona,
d. We extende

eny§rtakan cara-cara untuk mengatasi konflik atau dilema yang
bul cgrl harapan yang berbeda atau bertentangan terkait topik-

> topik material.
A
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10. Menciptakan dan menyampaikan sebuah pemahaman dan
pengutamaan yang menyeluruh dan berimbang terhadap topik-topik
keberlanjutan material kepada organisasi dan para pemangku

3 kepentingannya.

} II;;:M! Customers Employees Soclety Regulators and policy makers Investors Customers. Employees Soclety Regulators and policy makers
D e . - . —
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e Cﬁnatrust Commercial Bank Limited (CTBC)

n

UEJE]IG L
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L Memlsangun sebuah proses penentuan materialitas yang kuat,
s%tejmat% dan berkelanjutan di bawah tata kelola manajemen senior,
térmasuk keterlibatan lintas fungsi yang penting dalam lingkup

2. Memastikan keterpaduan proses pengujian dalam organisasi yang
meliputi proses-proses yang relevan, seperti pengelolaan resiko dan
kepatuhan terhadap undang-undang, peraturan, serta kebijakan dan

S O -
afganisasi. prosedur internal.
&
n o A
a4 g o g oS Hokdngsesarbiy
P v —
fa 3 =
~ o < =1
-5 2
P «a —

o = ct
b "eriality analysis c
-+ @.. R A ————

T G WA c o and Quality Control
&P D™ 1pli and other ethical of the Code of Ethics for Professional

«p ental principles of integrity, objectivity, professional competence and
C) ior,

)

- Nao. 46, "Quality Control for Public Accounting Firms” in the
q a comprehensive system of quality control including decumented
- s policies and procedures regarding compliance with ethical requirements, professional standards and applicable
Q_ ) legal and regulatory requirements.

s >S5 —
£33 5
B =
QP [e)

3: Menyediakan kemampuan dan sumber daya yang diperlukan untuk
menerapkan hasil-hasil dari proses pengujian materialitas.
A

4. Menentukan batasan yang konsisten dan jelas, begitu juga maksud,
jangka waktu, dan cakupan untuk pengujian materialitas, berdasarkan

g (S dugaan-dugaan yang telah didokumentasikan dengan benar.
o] A

- Dommittee,
o

Fhis bchef?oséred a determination in CTBC Holding to turn the COVID-19 crisis into
%’1 opporturﬂfor sustainable transformation, and we reinforced our corporate
E}.Slal nabi I|t\,§:>\. semance mechanisms accordingly in 2020. Our Sustainability

G Taskforce, and Corporate Sustainability Office worked closely

10de) UBUNSNAUSE-yetteAtesbeshnuadt e;;;‘,“u“d "

Gaross all depgrtments and subsidiaries to formulate and officially issue CTBC e
ﬁoldmg's Suﬁaunabuhty Management Policy and Sustainable Finance Policy.
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5. Mengidentifikasi dan mewakili dengan adil topik-topik dari
berbagaisumber.
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6. Mengevaluasi kesesuaian topik-topik keberlanjutan material yang
telah diidentifikasi berdasarkan kriteria-kriteria yang layak dan
eksplisit*

* Kriteria dan/atau ambang nilai yang dapat diandalkan, jelas, dan dapat
dipahami sekaligus dapat ditiru, dapat dipertahankan dan dapat mematuhi
assurance eksternal.

i

A=TIRNLTI n/(ln vl IIhC‘I\Y‘\II’\f‘I mpnnauad anvyininiad rinArrniad Ay N h/(

i . E’Iengntukan kepentingan, kemungkinan, dan dampak saat ini dan | 8. Mempertimbangkan konteks-konteks keberlanjutan,
g @lﬁwasamendatang dari topik-topik keberlanjutan material yang makroekonomi, geopolitik dan peraturan yang berkembang, serta
> felah dudentlflka5| dengan menggunakan Kkriteria-kriteria dan kematangan topik dan permasalahannya, yang memungkinkan
i%nﬁaang: nilai yang tepat*. perbedaanperbedaan yang berkaitan dengan industri secara geografis,
; E‘ Krltera dan/atau ambang nilai yang dapat diandalkan, jelas, dan dapat budaya, dan tatanan operasionalnya.
i Ldlpahang; sekaligus dapat ditiru, dapat dipertahankan dan dapat mematuhi
> @ssurane eksternal.
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9. Menyertakan cara-cara untuk mengatasi konflik atau dilema yang
timbul @ harapan yang berbeda atau bertentangan terkait topik-
topik me_E__erlaI

10. Menciptakan dan menyampaikan sebuah pemahaman dan
pengutamaan yang menyeluruh dan berimbang terhadap topik-topik
keberlanjutan material kepada organisasi dan para pemangku

¢ © = kepentingannya.
o w (@]
ég % takeholgr communication and whistleblowing channels el telivel ey ezt
g “Burwebsite bas 2 des signated section for com munication with stakeholders, encouraging
'EE gl—rr:@s} drgn-_‘ r expectations and requirernents with us. It provides multiple ways for
P ‘Ed(_ &Lﬂ(e uﬁer group to reach out to us, including through our spokesperson, deputy
éi- E)oké_jpe sJEﬂuulde nimittee convener, Investor Relations Departrnent, securities
ig ﬁdn;EJ agerl and customer senice lines. Intemally, employees may offer their input
q %u hrr.ulée channels, namely email, phone, and post. 2 e e
g 8‘ = m operat
Fa S
1 Fingkat a(epatuhan = (1 x 10) = 100%
-]

PV S
© 2 c 5
- 0 W

o 2 =
g3 &
= <f.. Union Bank of Switzerland (UBS)
532 &
as o 3
+1 Memlian un sebuah proses penentuan materialitas yang kuat, 2. Memastikan keterpaduan proses pengujian dalam organisasi yan
¢ < . . . - -
 sistematis, dan berkelanjutan di bawah tata kelola manajemen senior, | meliputi proses-proses yang relevan, seperti pengelolaan resiko dan
ng termasu keterllbatan lintas fungsi yang penting dalam lingkup kepatuhan terhadap undang-undang, peraturan, serta kebijakan dan
g_@‘gamsagt prosedur internal.
F 5 @
_g; 9 g . Governance on sustainability
'CrJ ; Our firm's sustainability and corporate culture activities are
- b : overseen at the highest level of our firm and are founded in our
T Tt Principles and Behaviors.
s v 33‘ . The Board of Directors (the BoD) of UBS Group AG decides
q b b on the strategy of the Group upon recommendation by the
& o 9 Group Chief Executive Officer (the Group CEO) and is
E_ LD, responsible for th.e overall direction, supervision and tontrc}l. of
&+ the Group and its management, as well as for supervising
'“E: compliance with applicable laws, rules and regulations.
£
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3. Menyediakan kemampuan dan sumber daya yang diperlukan untuk | 4. Menentukan batasan yang konsisten dan jelas, begitu juga maksud,
menera@n hasil-hasil dari proses pengujian materialitas. jangka waktu, dan cakupan untuk pengujian materialitas, berdasarkan
- o dugaan-dugaan yang telah didokumentasikan dengan benar.
y O ol

¢ e

L(cig = [ I ]

T rou Executive Bo Cmae e Beparasaty ot (CCRC). Pt e inagomers s St Weshapta o Sasarabiy

- ,3: 3 ity elon e, G100 Chel Ak s s Chmote ik Pt

9 5o — I L

P @O sERmable Fin§RE Commitiee UBS in Sodiety Steering Committee Global ESR Committee . 15

P s b s ombianat e o Emureihrmmde excuon of U s ey Defnes E5 (erironmertl and sl

D ey || e e Mm

D oo Bhoserrare M smencer | | sy iy e oo sy | | w1t

B e || am

s ) s ‘ﬁ'fm'ﬁiy o | | mtepenent conraramemors

Fe s = BEER

X o 2 =}
b S 'tg

% 5 Mengidentifikasi dan mewakili dengan adil topik-topik dari 6. Mengevaluasi kesesuaian topik-topik keberlanjutan material yang

b L c . - . . . . .

3 b(prl‘gagagsumber. telah diidentifikasi berdasarkan kriteria-kriteria yang layak dan

T o ..

220 & eksplisit*

253 3

-+ - - .y = . .

g > C a * Kriteria dan/atau ambang nilai yang dapat diandalkan, jelas, dan dapat
x 3 - - - ayn - -

202 5 dipahami sekaligus dapat ditiru, dapat dipertahankan dan dapat mematuhi

£33 5 assurance eksternal.

* =

). l e

e "“f““'mﬂ‘e"““"‘!""" UBS is certified according to 1SO 14001 and ISO 50001

-+ international environmental and energy management standards.

q M:é_ie”amm R T} Where the impact occurs These certificates attest that UBS’s environmental management

F) — — 8 system is an appropriate tool for evaluating compliance with the

ja % § Economy Society Environment relevant environmental regulations, achieving self-defined

é; o environmental objectives, and maintaining continual

+ ol ccronc o Ld hd L] improvement of environmental performance

I E hd b The implementation of our commitment and principles, as

-c{.g :ﬁj :;Mmug”wm,i“"" : - laid out in this document, is a process of continual improvement

E? “S"Z Energy A Ld Environmental, social and governance (ESG) rating and research

A chts: cmsions Q Py age R

g} :g zp:‘f'ggwm . . ° We actlwly engage in dislogue with analysts at rating and

e rwqmm“t . ° research agencies. The assessment of specialized agencies helps

~ - ° ) to evaluate our sustainability performance and activities and

E, . . provides a useful means for benchmarking. In 2020, we

*E: . provided detailed information on our sustainability performance

1. ! b ® 10 a range of agendes, either in response to questionnaires or

53_ SRy Cotome Py L e via calls (with ESG analysts). Our Sustainability Report regularly

E:\ Gy sosesconemic Complnce ° ° serves as a key source of information for these agencies

I
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7. Menentukan kepentingan, kemungkinan, dan dampak saat ini dan
di masatnendatang dari topik-topik keberlanjutan material yang
telah didentifikasi, dengan menggunakan Kkriteria-kriteria dan
mean&—nllal yang tepat™.

8. Mempertimbangkan konteks-konteks keberlanjutan,
makroekonomi, geopolitik dan peraturan yang berkembang, serta
kematangan topik dan permasalahannya, yang memungkinkan

b perbedaanperbedaan yang berkaitan dengan industri secara geografis,
5 .

g 5“ KrlteF,i{a dan/atau ambang nilai yang dapat diandalkan, jelas, dan dapat budaya, dan tatanan operasionalnya.

3 %lpahargsekallgus dapat ditiru, dapat dipertahankan dan dapat mematuhi

» asstrance eksternal.

b3 x X ]

= 2

0 R —

19 uery !

research and insights have a strong sustainable component, but
venture beyond pure sustainability considerations.
3 Refer to our "Sustainable Finance, Trends for 2021” white paper
available at ubs.com/davos-agenda-2021

B N ] = N S s
b vy ana e sl v wineg e Smmamismeme e o Sl e
[~ i 2
- J‘m -~ :
[ sy Y
) )
5 — -
Q | =
b < -+
. n o]
p (D -
T - -
g 9;; Menyertakan cara-cara untuk mengatasi konflik atau dilema yang 10. Menciptakan dan menyampaikan sebuah pemahaman dan
1 - - -
; timbul dari harapan yang berbeda atau bertentangan terkait topik- pengutamaan yang menyeluruh dan berimbang terhadap topik-topik
0 . . . .
. topik material. keberlanjutan material kepada organisasi dan para pemangku
b= O — .
P o
- ««Q
o 3 kepentingannya.
b o
O Supenised by the Corporate Culture and  Responsibility To help in understanding trends, we share our knowledge
P Ggmmittee (CERC), UBS's GRI-based materiality assessment it Tor e, 1 303, ut sl il st e
b Bracess is maridged by a UBS-nternal, cross-business division (CI0) launched a thematic investment research series entitled the
.@ﬂ uross-regi*al materiality assessment team. The team "Future of ...." The series highlights longer-term investment
F- consists of a gréljp of experts who — due to their function at our Zr:;mq:?e:{",ﬂus?g:’ﬂ:;’;’s:nfﬂe bl l‘;zg[eﬁg‘;
b Ton - deal with, stakeholder expectations and concerns on a 2020), Future of the tech economy (June 2020) and Future of
b rﬁ’uly basis. Thedatm is responsible for delivering the outcome of waste \Fehr:arlj; 2020) \2 addm?n, [we p“'ff“hslegmf'dm'te
- - ) apers an challenges and opportunities within I, including a
: tB materiality scment to the CCRC on an annual basis ;f:m review gm ey ;ﬁ;mm“ developments hﬁed
“Sustainable Investing Perspectives,” and provide associated
b investment solutions across public and private markets. Cur

:(Il")

ngkat~'?(epatuhan = (1 x 10) = 100%

A=)
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g. The Commonwealth Bank of Australia (CBA)

]@Memlgengun sebuah proses penentuan materialitas yang kuat,

2. Memastikan keterpaduan proses pengujian dalam organisasi yang

Board Risk & Compllanca Comenitss Bemararion Eamise

!QX

edued py:

er and advisor to seve Iuglial
j-ups. Priscilla is a Member of the
rd of TIAA, a US-based financial

ces company.

Cstomr
oxpecions

X

Bd ointed: Auqust 2019

Tieities: Priscil & accouyaly Non-financial fisks
QP ppgomeiniohn ma
b . government relation:
M urications and esrporate social
D iperonsibiity. She s focuse
b i mstand price m i
== rience: Priscila has o
T strgears fnancial services
th jence. She has heid se
d tve positions n stratal

eting and corporate AMERIn — -

5 Pt Codiih | Mok || Ly || fomeance “ compta L
1 Tl G Before mnArE
o st e C Ensctppfcer
] erge, 3 lgial heaith dkfance
T
B
A

uegy

e}
psistematis, dan berkelanjutan di bawah tata kelola manajemen senior, | meliputi proses-proses yang relevan, seperti pengelolaan resiko dan
3 t@irmasu'@ keterlibatan lintas fungsi yang penting dalam lingkup kepatuhan terhadap undang-undang, peraturan, serta kebijakan dan
E? cgrganlsgl prosedur internal.

D I
E) LS x F(](IENSUSIAINABILITV PERFORMANCE ;;;}:E:?;E&;{égg;ﬁ%gg:‘{;ﬂ —
g; = _fg @ — e ] SIS U SRR M e
$° = - P— P—— e e SmEmzaz;;::'sgf:‘;:&f;i{::L;ia;‘:;';rm"zm E':M‘S*W“j:::::::::‘"::?“
? 8 & Wstainability o
3 oo by T L:f::::.t?;:;za’fr;.;i“s:a‘mr:.:'::z::w"“*
+ Qaegrfoff’nan ce overview e
¥ o S 3 e oo E;:;j:;";:;mm pibshcote: ihivienlotil- Vel
;_ 3 o ach\erlgour objective of balanced and E:EZ‘AZ?.'&?;Z:;T"IEEfi“n";“.ffém\ Cine g it s oyl ke, Eprsntcimas g e et
o - ﬁtainagé outcomes, we set tarq ets for, ank has provided sustainabil ty inked "“':”‘“““":‘“’:"“:;::“v:s“‘"“““””5“5 :::;:: and  Emissions reduction targets (Scope 1 and 21
q ea ancEﬁpnrta range of material customer, s i e 5035 (cvevedon sl opetion
A L)?m.'i@nmenta , social and governance metrics.’ i [ e s oyt ot
3o gi e o i
LE; E LS 3, [nscart sy wek sy o e i d i el e
E 2 =
i3 igl\genyﬁdiakan kemampuan dan sumber daya yang diperlukan untuk | 4. Menentukan batasan yang konsisten dan jelas, begitu juga maksud,
%lﬁe@ar @(an hasil-hasil dari proses pengujian materialitas. jangka waktu, dan cakupan untuk pengujian materialitas, berdasarkan
= =y dugaan-dugaan yang telah didokumentasikan dengan benar.
El .
o Prcila Brown g CBA Board . E;T\a\fnuh:genp\emetmcs
gj I:I-E::mm.mhmg' Group Strategy Group Risk Appetite Statement % & iij:l o i i

3 Customer metrics e da busness et e

We aim 1o deliver the best products, service and autcomes for our customers. We belleve Net
Promater Score i a good customers’ as It sublrac
ot GEACIors 1O G BIORGEEa, We o ok ahways G gt gt 10 e lss measure o
My COMIANTS 0 G100 CUFTaTr RE6rS Sar fesaee. In S4can,aur Costamer
Aduacate Is an independent vaice for customers within the Bark, and f customers are nat hapgy
with haw we have resolved an ssue, they can choose to have the Customer Advocate investigate.
and make 2 determination that s binding an the Ban

Sacial - community metrics

®0® 0 coie o comits e oty bnesmert S cetion
Tor i urpose of mproving
ittt

& commuritie:

Environmental metrics

We manage our aperations to ensure we minimise our cartzon footprint, use resources eficiently
and minimise costs associated with thase resources. We regort the Scope 1 and 2 direct) and
(indirect) carbon emissions for our operations in Australia, New Zealand and otner
oversess locations. We are alsa committed 10 SUDAFIng the transition to a low carbon economy
N r2part our progress against our target ta fund 515 billion of oW carbon projects by 2025.

Governance metrics

g g ke ot Bt sty e et o nd e
diverse Non Executive stong aversah

and o Basd. propie kno
= andare issues of concerms.
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5. Mengidentifikasi dan mewakili dengan adil topik-topik dari
berbagaisumber.

6. Mengevaluasi kesesuaian topik-topik keberlanjutan material yang
telah diidentifikasi berdasarkan kriteria-kriteria yang layak dan
eksplisit*

* Kriteria dan/atau ambang nilai yang dapat diandalkan, jelas, dan dapat
dipahami sekaligus dapat ditiru, dapat dipertahankan dan dapat mematuhi
assurance eksternal.

ARSI

B4 RRE A

nuIsul) oA 191 1w eidid yeH

Climate governance

- ok
—~

engntukan kepentingan, kemungkinan, dan dampak saat ini dan
asgmendatang dari topik-topik keberlanjutan material yang
elah diidentifikasi, dengan menggunakan kriteria-kriteria dan

§r@an@‘nilai yang tepat*.

raes-geie ueibegas dinbugw Bueseyqg 'y

ugpgg) 16unpunig exdig ey

=l

Y

AJ
)

I&ite@ dan/atau ambang nilai yang dapat diandalkan, jelas, dan dapat
U@ipahanﬁi sekaligus dapat ditiru, dapat dipertahankan dan dapat mematuhi
assurange eksternal.

8. Mempertimbangkan konteks-konteks keberlanjutan,
makroekonomi, geopolitik dan peraturan yang berkembang, serta
kematangan topik dan permasalahannya, yang memungkinkan
perbedaan-perbedaan yang berkaitan dengan industri secara geografis,
budaya, dan tatanan operasionalnya.
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9. Menyertakan cara-cara untuk mengatasi konflik atau dilema yang
timbul @l harapan yang berbeda atau bertentangan terkait topik-
toplk me_E__erlaI

1'd

10. Menciptakan dan menyampaikan sebuah pemahaman dan
pengutamaan yang menyeluruh dan berimbang terhadap topik-topik
keberlanjutan material kepada organisasi dan para pemangku
kepentingannya.

{E§us BuRle)ig

ARSI ASAC e AR AC A (q IS
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1 Fingkat Kepatuhan = (1 x 8) + (0 x 2) = 80%
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g2 @

£3 3

ghjlc THe Internationale Nederlanden Groep (ING)
8% 5

ey

Me ml@ngun sebuah proses penentuan materialitas yang kuat,
stematis, dan berkelanjutan di bawah tata kelola manajemen senior,
rm

ga

"aﬁ%p

asuk keterlibatan lintas fungsi yang penting dalam lingkup

ms%'.

2. Memastikan keterpaduan proses pengujian dalam organisasi yang
meliputi proses-proses yang relevan, seperti pengelolaan resiko dan
kepatuhan terhadap undang-undang, peraturan, serta kebijakan dan
prosedur internal.
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3. Menyediakan kemampuan dan sumber daya yang diperlukan untuk
menerafikan hasil-hasil dari proses pengujian materialitas.

u
Q

—_

W)

4. Menentukan batasan yang konsisten dan jelas, begitu juga maksud,
jangka waktu, dan cakupan untuk pengujian materialitas, berdasarkan
dugaan-dugaan yang telah didokumentasikan dengan benar.

A AR A R A |

A
@iimate change risk

= =

MGis increcﬁglg aware of the risks associated with climate change. This includes physical risk and
(tnansition risEWPhysical risk can be acute, such as flood and wildfires, or chronic, such as increase in

. Bmpemtureg'ld sea level rise. Transition risk can be driven by policy, technological or market changes

mcurﬂﬁ)ﬁg as we shift towards a low-carbon global economy and potentially lead to stranded assets.
é = ~

ﬁad@on toreur Climate Expert Group (CEG), in 2020 we established an internal climate risk working
-g‘ijero add¢ess the impacts resulting from climate change as part of a bank-wide approach. As such,
climate shoul@be considered to be included in our risk management framework and integrated into a
grw@-lookﬁ approach. Our Climate Risk Report 2020 details our approach and sector-specific

Non-financial appendix

Our annual report integrates financial and non-financial performance
data. We report on areas of our business and operations where we can
have a material impact both inside and outside our organisation.

The Executive Board and the Supervisory Board share the ultimate responsibility for reviewing and

approving the annual report, including disclosures on material topics. For more information on our
annual reporting governance refer to the ‘About this report’ chapter.
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] Egl\&en@dentifikasi dan mewakili dengan adil topik-topik dari 6. Mengevaluasi kesesuaian topik-topik keberlanjutan material yang
D,y e . . . . . .
;l@rgagagsumber. telah diidentifikasi berdasarkan kriteria-kriteria yang layak dan
;‘ £ ) eksplisit*
w0
2= g * Kriteria dan/atau ambang nilai yang dapat diandalkan, jelas, dan dapat
b o = dipahami sekaligus dapat ditiru, dapat dipertahankan dan dapat mematuhi
S ; assurance eksternal.
- s
ju erial to Wc" Owr examination included among others:
p Bet o ;020_ . . — performing an analysis of the external environment and obtaining an understanding of relevant social themes and
2 % E:fmv:fwﬂgﬂndmfu""ﬂlw" Q Innovation issues, and the characteristics of ING Group;
= % System avail ity Environmental and social risk — evaluating the appropriateness of the reporfing criteria used, their consistent application and related disclosures in the
} - management N_nn-Finanl::iaI Information and the FuuruSpeniﬁc. Topics. Thi?:i nduilas the ev.aluaﬁon of the results of the stakeholders’
]_ @ o " E‘. A dialogue and the reasonableness of made by the Board;
b % (ulluve‘ethi&dmwgvitg @ Cybercrime resi ilience
’ 8@ Financial performance @ Customer experience
g_' @ Climate resilience
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7. Menentukan kepentingan, kemungkinan, dan dampak saat ini dan
di masatnendatang dari topik-topik keberlanjutan material yang
telah didentifikasi, dengan menggunakan Kkriteria-kriteria dan
mean&-nllal yang tepat™.

& KrlteFﬁ dan/atau ambang nilai yang dapat diandalkan, jelas, dan dapat
L%lpahargsekallgus dapat ditiru, dapat dipertahankan dan dapat mematuhi
sstranée eksternal.

5 QO

8. Mempertimbangkan konteks-konteks keberlanjutan,
makroekonomi, geopolitik dan peraturan yang berkembang, serta
kematangan topik dan permasalahannya, yang memungkinkan
perbedaanperbedaan yang berkaitan dengan industri secara geografis,
budaya, dan tatanan operasionalnya.
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I\genyertakan cara-cara untuk mengatasi konflik atau dilema yang
| dari harapan yang berbeda atau bertentangan terkait topik-
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10. Menciptakan dan menyampaikan sebuah pemahaman dan
pengutamaan yang menyeluruh dan berimbang terhadap topik-topik
keberlanjutan material kepada organisasi dan para pemangku
kepentingannya.

Arad ‘vnvuininiiad
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« Wik change in (risk] cuiture mindset and behoviours, supported by a well-diversified employee base
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The core performance scorecard for each Executive Baard member consists of both and
qualitative-based KPls. Guantitative-bosed KPis are assessed on a primarily formulaic basis where the
expected target performance level must be achieved before the on-target pay-out can be eamed
Qualitative-based KPis are assessed using a standard three-point rating scale.

1= maximum = exceeding expectations; 2 = target = meeting expectations; 3 = threshold = not
meeting expectations. The overall outcome of the performance scorecard assessment based on the
above is the 'starting point’ for determining the varioble remuneration of the Executive Board
members.

bigBveen the various boffids: (2) Continue paying dedicated attention to embedding an organisation-

cfiphble of delivering orii's purpose and strategy; (3) Further re-balance focus in meetings on
strategy and sustainabtg], business and financiol performance, risk management and regulatory
irements, toking infSFaccount the J evalving demands and of various
eholders in relctionagetbese key topics; and (4) Continue investing in the Supervisory Board's own
ng leaming, espe(ﬁn the areas of technology, IT and cybersecurity in view of ING's ambition.

The integrated performance assessment process for determining variable remuneration also tokes into
account financial mance, risk s well as behaviour and conduct
of each Executive Board member. This is supported by o robust framework for considering risk and
‘conduct, which isin line with regulations. It includes the following elements:

8= Y

(319 ueny

— performing sn anatysis of abtaining and
ssues. and the characteristcs of ING Group:

Understanding what matters most

ING identifies topics that have the most impoct on our business and are of the highest priority for
value chain, This p llows us to prioritise and focus on the most material
topies and effec these in our policies, ind targets.

n 2020 we conducted a materlality assessment, consisting of global peer, media, trend and
regulatony analyses. The process was aligned with the guidelines and standards of the Global
Reporting it 520 cr thaitametion n e Bspring Gt §RA), resiting in Rt of
material topics. The d as the basis for our

The core of this year's process wes a validation using internal and external data sources while
ensuring the principles of completeness, accuracy and relevance. The process included the following
inputs:

* Internal and extemal stakeholder perspectives;
= The results of an internal risk assessment conducted in 2020;
= ING's Think Forward strategy;

* Industry trend reports from think-tanks and thought leaders;
= Regulatory developments.

ngkat Kepatuhan = (1 x 10) = 100%
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i. Public Bank Berhad (Public Bank)

@)

| JUMemléngun sebuah proses penentuan materialitas yang kuat, 2. Memastikan keterpaduan proses pengujian dalam organisasi
'-Usastemau-s dan berkelanjutan di bawah tata kelola manajemen senior, yang meliputi proses-proses yang relevan, seperti pengelolaan
és tgrmasuﬁketerllbatan lintas fungsi yang penting dalam lingkup resiko dan kepatuhan terhadap undang-undang, peraturan, serta
§;_o§gan|sa§| kebijakan dan prosedur internal.
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$ r@e@rapgz,(an hasil-hasil dari proses pengujian materialitas maksud, jangka waktu, dan cakupan untuk pengujian materialitas,
TS o berdasarkan dugaan-dugaan yang telah didokumentasikan dengan
2258 3 benar.
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5. Mengidentifikasi dan mewakili dengan adil topik-topik dari berbagai

sumber@

6. Mengevaluasi kesesuaian topik-topik keberlanjutan material
yang telah diidentifikasi berdasarkan kriteria-kriteria yang layak
dan eksplisit*

* Kriteria dan/atau ambang nilai yang dapat diandalkan, jelas, dan
dapat dipahami sekaligus dapat ditiru, dapat dipertahankan dan dapat
mematuhi assurance eksternal.
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Compliance Committes

Tha Complance Committea maintains overall respansibiity o overses

the design plementation of sound compliance managemant
gystemn n assessing the complianca profla, and evaluating the
affectivanass of the overall managemant of compliance rsks. The

Compliance Com
clantified ragularly
and ensures appropriate in
gyslems arg in place for cor

lea also dellbeules on complianca iSsuss
as arg rasolved affectivaly,
lure, resourcas, processes and
e risk managemant.
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LE/Ienentukan kepentingan, kemungkinan, dan dampak saat ini dan di
1na'sa mendatang dari topik-topik keberlanjutan material yang telah
%iu@entﬁlkaa dengan menggunakan kriteria-kriteria dan ambang nilai

- §[anng tepat™.
c o

o Kriteria dan/atau ambang nilai yang dapat diandalkan, jelas, dan dapat
ihpaharﬁi sekaligus dapat ditiru, dapat dipertahankan dan dapat mematuhi

: %ssuran@ eksternal.

8. Mempertimbangkan konteks-konteks keberlanjutan,
makroekonomi, geopolitik dan peraturan yang berkembang, serta
kematangan topik dan permasalahannya, yang memungkinkan
perbedaanperbedaan yang berkaitan dengan industri secara
geografis, budaya, dan tatanan operasionalnya.
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9. Menyertakan cara-cara untuk mengatasi konflik atau dilema yang
timbul @ harapan yang berbeda atau bertentangan terkait topik-topik
materialr-

Q
= =
Q (o]

10. Menciptakan dan menyampaikan sebuah pemahaman dan
pengutamaan yang menyeluruh dan berimbang terhadap topik-topik
keberlanjutan material kepada organisasi dan para pemangku
kepentingannya.
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CAimunication Yaih Stakeholders

F’a\c Bank recognij the importance of stakeholder engagement
iding meaningfll relationships with its stakehclders, based on
al trust and :'E:‘smnqu The Bank remains committed to
eHettive muni with its intemal and external stakehclders
t@uqh %ﬁparcn::ﬁgumr and timely engagement to facilitate
wainforiigd decisicfiigaking. This provides stakeholders with better
Cial of Publ€ Bank, including its mission, growth strategies,
K:Encgs(ug:rmwons—hmncua\ performance, govemance practices
ciereeord of 4g@evements. Efiective stakeholder engagement
a0 cumunlcatloﬂhab\c the Bank to gain insight into the
ity and wntt.xt of stakeholders, hence allowing the Bank
iqppgppropriately rcs*d to stakeholders’ feedback and concems
a@rdlnm
m —

D

Communication with Stakeholders

Public Bank recognises the importance of stakehokder engagement
in building meaningiul relationships with its stakeholders, based on
mutual trust and understanding. The Bank remains committed to
effective communication with its internal and external stakeholders
through transparent, regular and timely engagement to facilitate
well-informed decision making. This provides stakeholders with better
appreciation of Public Bank, including its mission, growth strategies,
business operations, financial performance, govemance practices
and track record of achievements. Effective stakehalder engagement
and communication enable the Bank to gain insight into the
expectation and interest of stakeholders, hence allowing the Bank
to appropriately respond to stakeholders' feedback and concems
accordingly.

tKepatuhan = (1 x 10) =100%

Tingka

stisig amy 1

J2 JRzMorgan Chase & Co (JPMorgan)

qnm]as neig u

>
C
>
o
o)
>
c
>
o

jluep

1a11ad
A=a~as)

Q
I\ﬁemlmangun sebuah proses penentuan materialitas yang kuat,
tematis dan berkelanjutan di bawah tata kelola manajemen senior,
ter masué keterlibatan lintas fungsi yang penting dalam lingkup

czrgamsa;a

2. Memastikan keterpaduan proses pengujian dalam organisasi yang
meliputi proses-proses yang relevan, seperti pengelolaan resiko dan
kepatuhan terhadap undang-undang, peraturan, serta kebijakan dan
prosedur internal.

gur Key E@wronmental, Social and Governance Topics

dorgan Chasi &NI._!-(: 3 broad range of ESG topics across our global business and operations. We assess and identify new or emerging
56 issues that Lm mpact or be impacted by our firm on an engoing basis. This includes discussions with subject matter experts from
%J 5 our busi nm JIIJ analysis of feedback we receive through our regular engagement with stakeholders (see page 7). We also monitor

I£56 trends and palicy developments, disclosure standards and industry best practices.

Corporate

The Corporate segment consists of the Treasury and Chief
Investment Office (C10) and Other Corparate, which includes
corporate staff functions and expense that is centrally managed.
Treasury and CI0 is predominan nl,'r onsible for measuring,
maonitoring, reporting and managing the firm's liguidity, funding,

jode) ueunsnAuad ‘yelwp-eiresy u"s;‘,nu“d R 1'

[ capital, structural interest rate a gn exchange risks. Ti
3 9 major Other Corporate functions include Real Estate, Technology,
>~ (] gal, Corporate Finance, Human Resources, Internal Audit,
Q ~ agement, Compliance, Control Management, Corporate
]
Responsibility and various Other Corporate groups.
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3. Menyediakan kemampuan dan sumber daya yang diperlukan untuk
menerafikan hasil-hasil dari proses pengujian materialitas.

u
m

—_

y O

4. Menentukan batasan yang konsisten dan jelas, begitu juga maksud,
jangka waktu, dan cakupan untuk pengujian materialitas, berdasarkan
dugaan-dugaan yang telah didokumentasikan dengan benar.

—our Co LLIditSJH\ mmm—n— which reports to the head
of Corporate Respaasbility — s across the firm and is

Q)responsible for 28aBing on the firm's approach to managing
Demironmental- 5gun an rights-related issues, supporting the
Q development of sB¥fainability- and clim:

3 trategies and fin \gmp oppartunities, a

ukemr s and eru.ﬂlﬂpurllngulmeser\._uers

ed business

engaging with

Dom @drational Sgedinability team — which reports through
(Qthe cife adminiséXive Officer — coo dinates groups across our
C[m ef@Dniniss mﬁ\l ice, which includes Global Real Estate,
_OE\ubﬁLpplm sert :
among-wther groygs, to develop and execute the firm's strategy
(nLU f'll%‘ld&‘ the eﬁmremd impact of our operations
nd §gEJly chain.
muuu,m.w al sustal
(Qturhﬂmm arberrmeutral operations and source renewable
o énergplor 100% ﬁ\.rgh.\.dlpwu eeds annually.

es and Firmuide Business Resiliency.

A AR A R A |

team is responsible for achieving our
lity targets. including our commitment

IBERRE A

‘Our Operational Sustainability Targets

%, Environmental

carbon neutra & e
perations ] 100%
o

o~ 0% ol our eoeatie A\ Tramsiion our entire e
Social B8R e w ommed fieet [ix ¥ 20% by

90% ase 100% of oo ‘= 100% of e-wast

persipist :
I Governance
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gz% I\Eeng'rdentlflkam dan mewakili dengan adil topik-topik dari 6. Mengevaluasi kesesuaian topik-topik keberlanjutan material yang
@ t@rlgagagsumber telah diidentifikasi berdasarkan kriteria-kriteria yang layak dan
P 5 3 3. T
32¢ = eksplisit
>
8~5 & - - . .
222 5 * Kriteria dan/atau ambang nilai yang dapat diandalkan, jelas, dan dapat
+ < — . . . . . .
®o g 5 dipahami sekaligus dapat ditiru, dapat dipertahankan dan dapat mematuhi
@ = o assurance eksternal.
T & 3
= =
EJ ..D_Env"mmema,?_’r ¥ Our publicly available Environmental and Social Policy Framework
P o % - (Framework) provides an overview of our approach to evaluating
F 3 Q ki — ol rabtace it 4
T = , risks posed by environmental and social matters, including
d o = . :
= s articulating certain sectors, activities and financial products
o)} 250('3' ; : subject to our internal environmental and social due diligence
;; g = ’ and standards. In 2020, we updated our Framework to expand
g_ g o restrictions on financing for coal mining and coal-fired power and
g} Pl = I to introduce limitations for project financing for new oil and gas
7 3 G - development in the critical habitat of the Arctic.
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51 “%Guvernan(e ~— i
<
d o
35
o
> @ —
=3 @
o o g
25 Same 156
c = -
28 g
=T [
S < w
— 3 -
Bz 2
o % =3




"OWMIg| uizi eduey

undede ynjuaq wejep 1ul sijny eAuey ynanyas neje ueibeqgas yeAueqiadwaw uep ueywnwnbusw buede)iq -z

‘oyM|g| Jelem buek uebunuaday ueyibniaw yepny uediinbuad q

SSINISNT 40 TOOHDS
HID NV AIMN

‘yejesew niens ueneluly uep Y1y uesinuad

w

7. Menentukan kepentingan, kemungkinan, dan dampak saat ini dan
di masatnendatang dari topik-topik keberlanjutan material yang
telah didentifikasi, dengan menggunakan Kriteria-kriteria dan

: mean&-nllal yang tepat™.

‘D

8. Mempertimbangkan konteks-konteks keberlanjutan,
makroekonomi, geopolitik dan peraturan yang berkembang, serta
kematangan topik dan permasalahannya, yang memungkinkan
perbedaanperbedaan yang berkaitan dengan industri secara geografis,

e the potential for ESG- wol i
tant, we believe companies g Mupmrn o
nd policy expertise, data, capital and global presence to

u-g e maaof our phy uluptmm: Ne reco|
mbfage rBWin all area® our business. Equally
uﬂauu 1= s uk&h.m For our firm, this me;
] ugm wZLInclush wel@dovery, expand access ta eco

I g
- H—“Jdmggu lines SJ siness drive sustainability-focused

digorturghes. We hagtunctions dedicated to providing aur
e, We 1A
clients withyfinancing
Rvilnent

re leveraging our busine
ic opportunity and accelerate sustainability and climate solutions.

ory services, and research
mate-related business

o

ﬂ)uulus e

e further expanded these
ed the Center for Carbon

.'l“

e ou ris-aligned financing commitment
e sustainability-focused financing,
help guide their long-term
as accountability to senior leadership
u:su.. Al work in close partners: \pf\ﬂ teams
055 o siness 1@Wrive achievement of the commitment
D

o 1]

uad ||nﬁ||=1||’\r|’\ 4 Jn\lll’\l h’l(;lll’)ll ||nr~|nhﬂ||’\ 1

ooooTioT

s .
; 3‘ KrlteF,iﬁ dan/atau ambang nilai yang dapat diandalkan, jelas, dan dapat budaya, dan tatanan operasionalnya.
3 %lpahargsekallgus dapat ditiru, dapat dipertahankan dan dapat mematuhi

> assuranée eksternal.

p é ~ =

3':%:‘@5_:\: J[‘En: ‘:rr:i::‘uﬁun ant ¢ mJgp::LihrlLi.;‘\gJ business, including our corporate gqu 1ance systems, risk

Climate Risk Drivers* Impact Tra

% I\%enyg'rtakan cara-cara untuk mengatasi konflik atau dilema yang
> timbul dari harapan yang berbeda atau bertentangan terkait topik-
tOpIk méerlal

10. Menciptakan dan menyampaikan sebuah pemahaman dan
pengutamaan yang menyeluruh dan berimbang terhadap topik-topik
keberlanjutan material kepada organisasi dan para pemangku

oot

)

ngkat-Kepatuhan = (1 x 10) =100%

[«
q
-
q -
$ = o kepentingannya.
o X
e ™
R -JEJMJ[{,.JII Chas e*s 1ages a broad range of ESG topics across our global business and operations. We assess and identify new or emerging IPMorgan Chase communicates regularly about how we manage
&> issues that g.ll.] act or be impacted by our firm on an ongoing basis. This includes sions with subject matter experts from !
- N — 2 s —including
o)) ass our busingss and analysis of feedback we receive through our regular engagement with stakeholders (see page 7). We also monitar N

our Annual Report s other reports
P E5G trends and Galicy developments, disclosure standards and industry best practices.
) x and presentations, ases and direct
T O
T o vl cated ESG
+ o
s 3 = ur website to I.\ litate access to information
q c m that we publish
&I
1 3 — This annual ESG Report is designed to consolidate and summarize
E 5 3 our work on key topics that are important to our business and
\<] >S5 stakeholders, and guide readers to where they can access more
g‘ o detailed information about specific topics of interest. All data in
<+ this report are as of Dec. 31, 2020, unless otherwise noted
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ok Bé'fcays Bank UK PLC (Barclays)

T

¥ Membangun sebuah proses penentuan materialitas yang kuat, 2. Memastikan keterpaduan proses pengujian dalam organisasi yang
Ei s@st&nat% dan berkelanjutan di bawah tata kelola manajemen senior, | meliputi proses-proses yang relevan, seperti pengelolaan resiko dan
Ertérmasuli'keterllbatan lintas fungsi yang penting dalam lingkup kepatuhan terhadap undang-undang, peraturan, serta kebijakan dan

E, cggé’usaﬂ prosedur internal.

Governance and reporting
Both Product Review and NAPA operate with robust
governance inplace with separste monthly

committees that provide senicr menagsment

A@ss @namrlﬁ

abity Aﬁ Lnting Stand
ards

aﬁssessﬁe st al=grelé vance of E:

Committ=e. Product Review actions are managed

o Saiiod =l meﬁ Ausnces
r'=\ps uf§feriontise and

o through the Barclays Risk Acc
ng thatwesre closel ne

Management Standard, with all associated issues and
actions tracked by the Praduct Aeview Committees

nd Issues

ce a

A AT L A S SA AT aa AR S A e A

4. Menentukan batasan yang konsisten dan jelas, begitu juga maksud,
jangka waktu, dan cakupan untuk pengujian materialitas, berdasarkan
dugaan-dugaan yang telah didokumentasikan dengan benar.

frooo—oeTTy
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5. Mengidentifikasi dan mewakili dengan adil topik-topik dari 6. Mengevaluasi kesesuaian topik-topik keberlanjutan material yang
berbagairsumber. telah diidentifikasi berdasarkan kriteria-kriteria yang layak dan
- T eksplisit*
p O o
Ty ; * Kriteria dan/atau ambang nilai yang dapat diandalkan, jelas, dan dapat
i § T dipahami sekaligus dapat ditiru, dapat dipertahankan dan dapat mematuhi
P @ © assurance eksternal.
>3 - 3
=
29

choc o oT

Q
=%
-%}m commitments (244 to 2020)

[e3]
9
S
- LSl
fims
i d. @Ienghtukan kepentingan, kemungkinan, dan dampak saat ini dan | 8. Mempertimbangkan konteks-konteks keberlanjutan,
g @lk;i]asé_’mendatang dari topik-topik keberlanjutan material yang makroekonomi, geopolitik dan peraturan yang berkembang, serta
» felgh dgdentlflkam dengan menggunakan kriteria-kriteria dan kematangan topik dan permasalahannya, yang memungkinkan
i%n@)angﬁnilai yang tepat*. perbedaanperbedaan yang berkaitan dengan industri secara geografis,
0 @ 3 X
b & Kritera dan/atau ambang nilai yang dapat diandalkan, jelas, dan dapat budaya, dan tatanan operasionalnya.
i ‘ﬂlpahal’ﬂj sekaligus dapat ditiru, dapat dipertahankan dan dapat mematuhi
> Assuranée eksternal.
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9. Menyertakan cara-cara untuk mengatasi konflik atau dilema yang 10. Menciptakan dan menyampaikan sebuah pemahaman dan
timbul @ harapan yang berbeda atau bertentangan terkait topik- pengutamaan yang menyeluruh dan berimbang terhadap topik-topik
topik m&erlal keberlanjutan material kepada organisasi dan para pemangku
¢ O = kepentingannya.
T ) (o]
3 Bpucty on ncresmed emphsis n ong-term outcomes Coraidesations aimed ot buding s wustanable srong
KC% @EE::: Iflzmde,:[:-;‘: ;jk;’?cl.ie,m and :I:'iﬁﬁl;bhEbLIE ness fLortll'ue gﬂq LarEr ar-jla:jdtrq -
'C:; i,‘[" L:,J 4 Eﬂda-géll :r clder expectations value toour business relationships and the broader
d Bdw ie e g;da conersations to communities in which we lve and work. We provide
- én:ler nd th ex-'eueu his includes guidance across all key stakeholder growps, including
- caam_m near-term and ko ey~ ectives and SEeNACIng Our CUsSTomers and clients, p 'TC:tlﬂE_-
S; -;::e-@a:-fleuﬂ.i:i; fl“:]e = -’f‘;ﬂ\) talso respect, diversity and performance in the workplace
-+ - - e maintaining strong gowvernance, robust controls and
?3 (ﬂ"’J@"""E" irggged strict eL"nciI starjéc!ds
¢ -9 A
;:'%ngkatdiepatuhan = (1 x 10) — 100%
5 C
=] H-
S < g -~
Sala Agstralla and New Zealand Banking Group (ANZ)
S € 2 3
= 1 '(7).
& j — - - - -
& Me mbangun sebuah proses penentuan materialitas yang kuat, 2. Memastikan keterpaduan proses pengujian dalam organisasi yang
(O] Q) - - - - -
glsg,stgna@ dan berkelanjutan di bawah tata kelola manajemen senior, | meliputi proses-proses yang relevan, seperti pengelolaan resiko dan
§;_té* masuB"keterllbatan lintas fungsi yang penting dalam lingkup kepatuhan terhadap undang-undang, peraturan, serta kebijakan dan
;r, cg‘ganlsesl. prosedur internal.
E‘_ W&" mEegeom ‘09‘% ESG governance and risk management fate
o e o
T 2
_'J 3 o s ANZ Corporate Governance
Es : e
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o g Q-
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3. Menyediakan kemampuan dan sumber daya yang diperlukan untuk
menerafikan hasil-hasil dari proses pengujian materialitas.

4. Menentukan batasan yang konsisten dan jelas, begitu juga maksud,
jangka waktu, dan cakupan untuk pengujian materialitas, berdasarkan
dugaan-dugaan yang telah didokumentasikan dengan benar.

N
y O
Tcs, Environmegt, Social and Governance
SG) committefl,

TRIEESG Committee, Ikl ANZ's Chairman, is responsible for
asstyting the Board by ov@eing measures to advance ANZ's
(@pose. focusing on et and ESG matters

§ includes the oversighlegeview andfor approval of E5G
. l‘;ninuandume‘.:wu orate governance policies and
PP TEbmercorfEgsanloter cncuc ed
hitrers H%mmll'eﬁ' sl ersees the ethical and ESG risks and
oportuni i relevant lﬁxuk‘sahihw to.advance our purpase

(D operas a fair, resp@Mible and sustainable business.

Ethics and Responsible Business
Committee (ERBC)

The ERBC, chaired by the CEQ, comprises Senior Executives

and members from business divisions and Group functions.
Independent ethics adviser, Dr Siman Longstaff also participates
as.an observer,

The Committee is a leadership and decision-making body
that exists to advance ANZ' purpase It seeks to ensure ANZ
aperates responsibly and achieves fait ethical and balanced
stakehoider outcomes.

The Cammittee considers the social and environmental impacts
ofthe industries, custorners and communities that ANZ serves.

fe-EESG Eritice melEBuarterly, and each meeting
s 259 i jiranment,

Ty ring Wdknt and emesging issues, including regulatory
and parliafT@Mtary inquiriggegommunity sentiment, compatitor
KBy, et internatif developments and our stakeholder

egemaiactiviies. S

Forther infasmmation on @m activities and issues discussed by
thblommfliEs during this year are outlined in our 2020 Annual
(&port on Tayes 42 - 4¥TVMable on anz.com/annualreport.

0

IRRE A AR A A I A E RS As A |

o

[ our products and services and how they are
provided, as well as stakeholder and community expectations

The ERBC i¢ accountable to the Board EESG Committee in the
effective discharge of its responsibilies. It operationalises Board
abjectives and makes decisions on issues and policies. It aka
approves the banks ESG targets and monitors performance
against them quarterly.

ssues discussed during 2020 included: ESG implications of COVIDA9;
ather ermerging sacial issues, including modern davery. i
markets; vulierable customers; product sutabilty
i : man rights policy; sensitive wholesale
transactions; and managernent of high risk customers.

e [

© % achiewea

. @ % ratisly achievedorin progress

@ amiersievea

Our ESG targets'
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entifikasi dan mewakili dengan adil topik-topik dari

6. Mengevaluasi kesesuaian topik-topik keberlanjutan material yang
telah diidentifikasi berdasarkan kriteria-kriteria yang layak dan
eksplisit*

* Kriteria dan/atau ambang nilai yang dapat diandalkan, jelas, dan dapat
dipahami sekaligus dapat ditiru, dapat dipertahankan dan dapat mematuhi
assurance eksternal.
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7. Menentukan kepentingan, kemungkinan, dan dampak saat ini dan | 8. Mempertimbangkan konteks-konteks keberlanjutan,
di masatnendatang dari topik-topik keberlanjutan material yang makroekonomi, geopolitik dan peraturan yang berkembang, serta
telah didentifikasi, dengan menggunakan Kkriteria-kriteria dan kematangan topik dan permasalahannya, yang memungkinkan
¢4 gmbanﬁ—nilai yang tepat*. perbedaanperbedaan yang berkaitan dengan industri secara geografis,
La A X
éi o Kriteffa dan/atau ambang nilai yang dapat diandalkan, jelas, dan dapat budaya, dan tatanan operasionalnya.
g %ipahargsekaligus dapat ditiru, dapat dipertahankan dan dapat mematuhi
'® @sswrange eksternal
e
R : g8 5 |
L &:ﬁh & =
3 | ==ty =] -
fao 5 = =
PRl i e Bl | o]
T e g o =
2o 3 - EREH
22 g
% & Menygrtakan cara-cara untuk mengatasi konflik atau dilema yang 10. Menciptakan dan menyampaikan sebuah pemahaman dan
ng timbul dari harapan yang berbeda atau bertentangan terkait topik- pengutamaan yang menyeluruh dan berimbang terhadap topik-topik
%tﬁp@ material. keberlanjutan material kepada organisasi dan para pemangku
) ii © g.. kepentingannya.
toa 3 = =
D = el
P =
+ = ~all _
E: =5 ==
) =
i T ==
q =)
? ngkatT(epatuhan = (1 x 10) = 100%
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m. Royal Bank of Canada (RBC)

@)

JUMemléngun sebuah proses penentuan materialitas yang kuat,
Usastematl-s dan berkelanjutan di bawah tata kelola manajemen senior,
g tgrmasuﬁketerllbatan lintas fungsi yang penting dalam lingkup

ogganlsagl

2. Memastikan keterpaduan proses pengujian dalam organisasi yang
meliputi proses-proses yang relevan, seperti pengelolaan resiko dan
kepatuhan terhadap undang-undang, peraturan, serta kebijakan dan
prosedur internal.

A A

As a financial services company, we are in the business of managing risks s we aim to create maximum value for our
shareholders, clients, employees and communities. The ability to manage risk is one of our core competencies. and is
supported by our strong conduct and risk culture and an effective risk management opproach.

Environmental and social (E&S) risk is the potential for an E&S issue associated with us, a client, a transaction, a
product, a supplier or an activity te have a negative impact on our financial position, operations, legal and regulatory
compliance, or reputation. E&S issues include. but are not limited to, site contamination, waste management, land and
resource use, biodiversity, woter quality ond availability, climate chonge, environmental regulation, human rights
(including, but nat limited to, Indigenous Peoples’ rights) and community engagement. GRM is responsible for
developing and maintaining policies to identify, assess, monitor and report on E&S risk, and to regularly review and
update E&S risk policies. These policies seek to identify sectors, clients and business activities that may expose us to
E&S risk, establish requirements to manage. mitigate and monitor E&S risk, including when to apply enhanced due
diligence ond escalation procedures. Business segments and functional areas are responsible for incorporating E&S
risk management requirements within their operations.

4. Menentukan batasan yang konsisten dan jelas, begitu juga maksud,
jangka waktu, dan cakupan untuk pengujian materialitas, berdasarkan
dugaan-dugaan yang telah didokumentasikan dengan benar.

L&nunmbility far corporate citizenship strategy and ESG reporting is part of the mandate of the Governance Committee of the Board of Directors of
ﬁ/ﬂl Bank of Can (the Board), and the RBC Disclosure Committee reviews this ESG Performance Report. In addition, quarterly consultations on ESG
closure are con

ted by a cross-functional disclosure advisory committee that includes experts from Finance/External Reporting, the Law Group,
Gfeup Risk Management, Investor Relations, Communications, Corporate Citizenship, Regulatery and Gevernment Affairs, and Human Resources.
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5. Mengidentifikasi dan mewakili dengan adil topik-topik dari 6. Mengevaluasi kesesuaian topik-topik keberlanjutan material yang
berbaga@:mber. telah diidentifikasi berdasarkan kriteria-kriteria yang layak dan
T eksplisit*
Q

a
4 g * Kriteria dan/atau ambang nilai yang dapat diandalkan, jelas, dan dapat
1 T dipahami sekaligus dapat ditiru, dapat dipertahankan dan dapat mematuhi
T ; assurance eksternal.
S; = In 2020, we ¢ issioned Deloitte, an indep provider, ko focilitate a forward-looking assessment to identify the ESG issues of greatest impartonce to our
] S stokeholders, employees and business objectives, toking into consideration the immense global changes experienced over the course of the year. Through the use
ET 9 Ef = of digital and artificial i i e (Al) bled copabilities, in oddition to human-centred research and engogement, we goined o unique perspective and insights
) c — that helped us define and prioritize our list of 2020 ESG priorities. Based on this assessment, the current ranking of our ESG priorities, relotive to our 2019 priorities,
\E: EJ" = ; is presented in the toble below.
s = o
Fyd ==
+ o =
+ S n
q 8 o
N
oo
T & . . — - "
& . Menentukan kepentingan, kemungkinan, dan dampak saat ini dan | 8. Mempertimbangkan konteks-konteks keberlanjutan,
q =)
3 i ‘thasasmendatang dari topik-topik keberlanjutan material yang makroekonomi, geopolitik dan peraturan yang berkembang, serta
i §e@1 diidentifikasi, dengan menggunakan kriteria-kriteria dan kematangan topik dan permasalahannya, yang memungkinkan
¥ ambang nilai yang tepat*. erbedaanperbedaan yang berkaitan dengan industri secara geografis,
i) «Q
T . = . . . budaya, dan tatanan operasionalnya.
E: U_% Kriteria dan/atau ambang nilai yang dapat diandalkan, jelas, dan dapat y P y
o lipahard sekaligus dapat ditiru, dapat dipertahankan dan dapat mematuhi
q p g p p p p
© @ssurange eksternal.
2 i) (<)
53‘ _8 = Impaortantly, insights and opportunities also emerged from the pondemic tha
EE con help society become more indusive, sustainable and therefore more
-Ej g prosperous. Five macro themes that goined prominence in 2020 have been a
EE n g part of RBC's focus for years. Indeed, they validate our long-stonding efforts,
4 % = which eorned us on overage 86 percentile ranking in four top tier ESG indices
8 z E = lost year. They hove also inspired us to look for new and meaningful ways to
E]_ = fulfill our Purpose - helping clients thrive ond communities prosper. Some of
q E}r the woys we did just thot in 2020 ore listed below.
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9. Menyertakan cara-cara untuk mengatasi konflik atau dilema yang
timbul @ harapan yang berbeda atau bertentangan terkait topik-
topik m&erlal

b O X
(o)

10. Menciptakan dan menyampaikan sebuah pemahaman dan
pengutamaan yang menyeluruh dan berimbang terhadap topik-topik
keberlanjutan material kepada organisasi dan para pemangku
kepentingannya.

vl

vl

T ofimrnindAnnAn
Ao AR A

o

Ipuad uebunuags

Eagh year we con8{B a review of our stated ESG priorities with a focus on stakeholder expectations and business impacts coupled with our ongoing monitoring of
h pdrity ESGrepor frameworks, ESG rating agencies, industry trends and independent research.

In 2019, we cond

“sofe
igsionReormctof 9% onder

a peer benchmarking and validation exercise to identify leading proctices and emerging trends in assessing ESG priorities, and eng
municating wigifstokeholders. An outcome of this exercise was the need to improve our assessment process ond find new ways to monitor and analyze

J stBkeh, expecm“s and sentiment on key ESG factors.

P
p
b
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vision and srategic goals, our digitl srotegy,os wellos our social, econormic,
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rmasu keterllbatan lintas fungsi yang penting dalam lingkup

, dan berkelanjutan di bawah tata kelola manajemen senior,

2. Memastikan keterpaduan proses pengujian dalam organisasi yang
meliputi proses-proses yang relevan, seperti pengelolaan resiko dan
kepatuhan terhadap undang-undang, peraturan, serta kebijakan dan
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3. Menyediakan kemampuan dan sumber daya yang diperlukan untuk
menerafikan hasil-hasil dari proses pengujian materialitas.

4. Menentukan batasan yang konsisten dan jelas, begitu juga maksud,
jangka waktu, dan cakupan untuk pengujian materialitas, berdasarkan
dugaan-dugaan yang telah didokumentasikan dengan benar.

AL AT AT E IS (e

IBERREAL

et

STroot—oTTy

b 2 @
1% I\élenqﬁjentlflkam dan mewakili dengan adil topik-topik dari 6. Mengevaluasi kesesuaian topik-topik keberlanjutan material yang
g bgrl&ga%umber telah diidentifikasi berdasarkan kriteria-kriteria yang layak dan
b 238 2 eksplisit*
p & C o
4 § § 2 * Kriteria dan/atau ambang nilai yang dapat diandalkan, jelas, dan dapat
b S 2 5 dipahami sekaligus dapat ditiru, dapat dipertahankan dan dapat mematuhi
;’ c o assurance eksternal.
G 3
@umﬁmvm e — hmvm“nwwm_- ESG evaluation

In light of the expectations and requirements that investors hold in regards to ESG evaluations, Mizuho Financial Group uses external ESG
evaluations to consider our Key Sustainability Areas and to improve our related initiatives. We will continue to focus on expanding ESG
information disclosure and engaging with stakeholders, including ESG evaluation institutions.

inclusicn in indices based on ESG evaluation

MSCI
E£SG Rating A
(Third out of seven stages AAA ~COC)

MSCI

© Continuing from FY2018, our MSCI ESG rating remained at "A” in
FY2019,

FTSE
£5G Rating 45
{Out of a maxmum possible score of 5

A
‘ )
e

FTSE4GOOD FTSEBossom
Japan

© Our FTSE Russell ESG Rating rose from 4.1 in FY2018 to 4.5 in
FY2019

® Our S&P Global SAM ESG score dropped from 68 in FY2018 to anoaty
65 in FY2019. However, our ranking within the financial industry Dow Jones ®
{converted to a scale of 100} rose from 39th to 26th Sustainability Indices
 On the basis of this score, Mizuho Financial Group was selected as r
a constituent of the Dow Jones Sustainability Asia/Pacific Index

S&P Global
SAM ESG Score
{0ut of 2 maxmum possitle score of 100)

In colaboration with .

P Social responsibility indices which include Mizuho P22
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7. Menentukan kepentingan, kemungkinan, dan dampak saat ini dan
di masatnendatang dari topik-topik keberlanjutan material yang
telah didentifikasi, dengan menggunakan Kkriteria-kriteria dan

: mean&-nllal yang tepat™.

% KrlteFﬁ dan/atau ambang nilai yang dapat diandalkan, jelas, dan dapat

%lpahargsekallgus dapat ditiru, dapat dipertahankan dan dapat mematuhi
ssiran
=) =

eksternal.

8. Mempertimbangkan konteks-konteks keberlanjutan,
makroekonomi, geopolitik dan peraturan yang berkembang, serta
kematangan topik dan permasalahannya, yang memungkinkan
perbedaanperbedaan yang berkaitan dengan industri secara geografis,
budaya, dan tatanan operasionalnya.

cHTC o o iSO

B4 RRE A

$1g Isu)

A= A-REa-AcAc)

9 I\EenyErtakan cara-cara untuk mengatasi konflik atau dilema yang
’tFFnlgjl i harapan yang berbeda atau bertentangan terkait topik-
;t@pig material.
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%

A

=T
nm

10. Menciptakan dan menyampaikan sebuah pemahaman dan
pengutamaan yang menyeluruh dan berimbang terhadap topik-topik
keberlanjutan material kepada organisasi dan para pemangku
kepentingannya.

egujoju| 222%5

esearch & sulting

U S|

Sustainability « romotion Project
A

In the Hesearae& Cansulting Unit, we have always offerad expert insight into sustainability, as demonstratad by our extensive record of consulting
in the field of BRgrgy and the enviranment. However, our insights tanded to remain scattered within the unit acrass different antities, and we were
|ooking ta im@e imternal sharing of information and coordination on deals.

To salve this 5€Fe and support Mizuho in responding as a united group to clients’ variad sustainable business naeds, beginning with tha S0Gs and
ESE issues, in 2020 we |aunched the Sustainability Promotion Project.

The Sustainalpgy Promation Project is deepening the callaboration within the unit in both the research and consulting fields and, in doing so,
enhancing a romating our sustainable business initiatives, such as expanding the areas in which we can serve clients.

A AN LR A A A B A E 2 A A A AT

A key aspect of this 1s dialogue with stakeholders—in other
wiords, engagement. In &pril of this year we tightened our
Environmental and Social Management Policy for Financing
and Investrment Activity and through this process, which
involved extensive dialogue with clients and a variety of other
stakeholders, we were able to thoughtfully explain our
thinking and gain their understanding while maintaining a
deep understanding of our clients’ business strategies.
Together we are working towards a low-carbon society.
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0. Industrial and Commercial Bank of China (ICBC)

@)

JUMemléngun sebuah proses penentuan materialitas yang kuat,
Usastematl-s dan berkelanjutan di bawah tata kelola manajemen senior,
g tgrmasuﬁketerllbatan lintas fungsi yang penting dalam lingkup

ogganlsa§|

1D

2. Memastikan keterpaduan proses pengujian dalam organisasi yang
meliputi proses-proses yang relevan, seperti pengelolaan resiko dan
kepatuhan terhadap undang-undang, peraturan, serta kebijakan dan
prosedur internal.

Substantiality

e an hasil-hasil dari proses pengujian materialitas.
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gl\geny'edlakan kemampuan dan sumber daya yang diperlukan untuk | 4. Menentukan batasan yang konsisten dan jelas, begitu juga maksud,

jangka waktu, dan cakupan untuk pengujian materialitas, berdasarkan
dugaan-dugaan yang telah didokumentasikan dengan benar.
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5. Mengidentifikasi dan mewakili dengan adil topik-topik dari 6. Mengevaluasi kesesuaian topik-topik keberlanjutan material yang
berbagaisumber. telah diidentifikasi berdasarkan kriteria-kriteria yang layak dan
- T eksplisit*

g O @

Lo g * Kriteria dan/atau ambang nilai yang dapat diandalkan, jelas, dan dapat

1 § T dipahami sekaligus dapat ditiru, dapat dipertahankan dan dapat mematuhi

4 < ; assurance eksternal.
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4 4q. Menentukan kepentingan, kemungkinan, dan dampak saat ini dan | 8. Mempertimbangkan konteks-konteks keberlanjutan,

@ @iﬁwas@_mendatang dari topik-topik keberlanjutan material yang makroekonomi, geopolitik dan peraturan yang berkembang, serta

; telah diidentifikasi, dengan menggunakan kriteria-kriteria dan kematangan topik dan permasalahannya, yang memungkinkan

3 @nﬁgan@ nilai yang tepat*. perbedaanperbedaan yang berkaitan dengan industri secara geografis,

3y 2 = i

= If’riteria dan/atau ambang nilai yang dapat diandalkan, jelas, dan dapat budaya, dan tatanan operasionalnya.

= Edipaharg sekaligus dapat ditiru, dapat dipertahankan dan dapat mematuhi

ch assurance eksternal.
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pengutamaan yang menyeluruh dan berimbang terhadap topik-topik

10. Menciptakan dan menyampaikan sebuah pemahaman dan
keberlanjutan material kepada organisasi dan para pemangku
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SEE 5
W@M_mx cipta elik 1Bl KKG (Institut Bisnis dan Informatika Kwik Kian Gie) _anmﬂ—_n Wmmsm,
c— & 15| |
W 3 x me Cipta Dilindungi Undang-Undang
gl o m m. Dilarang [fEengutip sebagian atau seluruh karya tulis ini tanpa mencantumkan dan menyebutkan sumber:
@ a—Pergutipar’hanya untuk kepentingan pendidikan, penelitian, penulisan karya ilmiah, penyusunan lapor
KWIK KIAN GIE penulisan kritik dan tinjauan suatu masalah.
SCHOOL OF BUSINESS b. Pengutipan tidak merugikan kepentingan yang wajar IBIKKG.

2. Dilarang mengumumkan dan memperbanyak sebagian atau seluruh karya tulis ini dalam bentuk apapun
tanpa izin IBIKKG.
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LAMPIRAN 3

REDUKSI DATA

A. Deéfinisi Isu Materialitas dalam Laporan Keberlanjutan Obyek Industri

.
5 Perbankan
T T
“§J09 Obyek Industri | Definisi Isu Materialitas Kata Kunci Jumlah
© 2| Perbankan Kata
o oo Kunci
& 5| PEBank Central | Topik-topik material yang telah ditentukan | FGD; 4
5 g AQia, Tbk (BCA) | melalui FGD, dievaluasi dampaknya pada pemangku
- Ql A pemangku kepentingan dan dukungannya | kepentingan;
c = i pada TPB. Analisis ini dilakukan untuk TPB; Bank
e 3 & memastikan pengelolaan topik material yang
E 8 sejalan dengan strategi Bank.
29 o (Page 22)
g § Housing The materiality matrix is a result of the Prioritas; 5
© @| Development exercise, which prioritises economic, social, ekonomi,
= Fifiance environmental and governance topics, based | sosial,
g- Catrporation on their importance to the Bank as well as its | lingkungan;
= Limited (HDFC) | stakeholders. tata kelola;
32 o (Page 18) Bank;
g pemangku
o Matriks materialitas adalah hasil dari kepentingan
o pelaksanaan, yang memprioritaskan topik
= ekonomi, sosial, lingkungan dan tata kelola,
3 berdasarkan kepentingannya bagi Bank serta
> - pemangku kepentingannya.
3 | Hana Financial | Hana Financial Group conducted a Jangka 2
> Group Inc. (Hana) | materiality assessment to identify material menengah
7| - topics that may have a significant mid- to hingga
?D = long-term impact on the Group. panjang;
g e (Page 23) signifikan
= =
% - Hana Financial Group melakukan penilaian
5 & materialitas untuk mengidentifikasi topik
= material yang mungkin memiliki dampak
o = jangka menengah hingga panjang yang
. signifikan terhadap Grup.
4 The Development | Material ESG matters have the most impact Masyarakat; 3
Bank of | to our society and our ability to create long- | nilai; Bank

Singapore
La#gnited (DBS)

term value as a bank. These matters influence
how the Board and senior management steer
the bank.

(Page 9)

Isu material memiliki dampak paling besar
bagi masyarakat dan menciptakan nilai
jangka panjang sebagai bank. Isu-isu ini
mempengaruhi bagaimana Dewan dan
manajemen senior mengarahkan bank.
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Chinatrust
Commercial Bank
Limited (CTBC)

The distribution of sustainability issues in the
materiality matrix were determined through
the identification and assessment results, and
these findings were reported to the
Sustainability Committee.

(Page 5)

Distribusi isu keberlanjutan dalam matriks
materialitas ditentukan melalui hasil
identifikasi dan penilaian, dan temuan ini
dilaporkan kepada Komite Keberlanjutan.

Identifikasi;
penilaian;
Komite
Keberlanjutan

Uhion Bank of

o

y

0

2

(e}

z T

>0

[(e

S

= g

g o Ui Every year, we conduct a materiality Pedoman;
g =| Switzerland assessment, as defined by the guidelines of pemangku
S 2 (uBS) the Global Reporting Initiative (GRI), to kepentingan;
o é o consider stakeholder views on key topics ekonomi,

8 o € pertaining to our firm’s economic, social and | sosial dan
v 3 @ environmental performance and impacts. Our | lingkungan;
c § v materiality assessment draws on formal and pemantauan;
S 4 informal monitoring, from our dialog with dialog; studi
z 3 = stakeholders and from relevant external dan laporan.
s 3l = studies and reports.

g o (Page 56)

o }

= & Setiap tahun, kami melakukan penilaian

& materialitas, sebagaimana didefinisikan oleh

3 Q .

o = pedoman GRI, untuk mempertimbangkan

3 : pandangan pemangku kepentingan tentang

% topik utama yang berkaitan dengan kinerja

o dan dampak ekonomi, sosial dan lingkungan

c perusahaan kami. Penilaian materialitas kami

=) mengacu pada pemantauan formal dan

Q - - - -

S informal, dari dialog kami dengan pemangku

§ kepentingan dan dari studi dan laporan

3 eksternal yang relevan.

7 |Te - -

3 | GCommonwealth

S | Bank of Australia

5| (CBA)

8 The ING identifies topics that have the most Bisnis;

3 Internationale impact on our business and are of the highest | prioritas;

@ Nederlanden priority for stakeholders in our value chain. pemangku

Groep (ING) (Page 420) kepentingan;
: nilai.
ING mengidentifikasi topik yang paling
berdampak pada bisnis kami dan merupakan
prioritas tertinggi bagi pemangku kepentingan
dalam rantai nilai kami.
9 Paiblic Bank | The assessment enables the Group to Prioritas;
Berhad  (Public | prioritise matters which are of more material | Grup;
Bank) concern for the Group and stakeholders in pemangku

support of the Group’s strategic decision
making and action.
(Page 181)

kepentingan
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Penilaian tersebut memungkinkan Grup untuk
memprioritaskan hal-hal yang menjadi
perhatian lebih material bagi Grup dan
pemangku kepentingan dalam mendukung

Linited (ANZ)

shareholders and other stakeholders.
(Page 6)

- ) pengambilan keputusan dan tindakan strategis

= - Grup.

@O JPMorgan Chase | ESG matters are an important consideration | Bisnis; tata
< &Co (JPMorgan) | in how we do business, including our kelola; risiko
% e = corporate governance systems, risk dan kontrol,
e 7 management and controls, human capital sumber daya
=35 management, approach to serving clients and | manusia;

o o customers, support for local communities and | pelanggan;
g = management of our physical operations. komunitas;
S 3| - (Page 4) operasi

> 5| @

o Li ; Masalah LST merupakan pertimbangan

v 3 @ penting dalam cara kita menjalankan bisnis,

c § v termasuk sistem tata kelola perusahaan,

s 4 manajemen risiko dan kontrol, manajemen

> 2 o sumber daya manusia, pendekatan untuk

< % - melayani klien dan pelanggan, dukungan

= = untuk komunitas lokal dan manajemen

@ : operasi fisik kami.

$1 | Barclays Bank We assess the strategic relevance of ESG Pemangku
5 | UKPLC factors on two dimensions: their relative kepentingan;
B (Barclays) importance to external stakeholders, and bisnis

3 3 their influence on our business success.

5 (Page 11)

5

c Kami menilai relevansi strategis faktor-faktor

g— LST pada dua dimensi: kepentingan relatif

5 faktor-faktor tersebut bagi pemangku

§ kepentingan eksternal, dan pengaruhnya

3 terhadap keberhasilan bisnis kami.

22 | Agstralia and We seek to identify those issues that have the | Operasi; nilai;
§ New Zealand most potential to impact our ability to operate | pemangku

= Banking Group successfully and create value for our kepentingan
5

=

5

@

Kami berusaha mengidentifikasi masalah
yang paling berpotensi memengaruhi
kemampuan kami untuk beroperasi dengan
sukses dan menciptakan nilai bagi pemegang
saham dan pemangku kepentingan lainnya.

13

Royal Bank of
Canada (RBC)

Each year we conduct a review of our stated
ESG priorities with a focus on stakeholder
expectations and business impacts coupled
with our ongoing monitoring of

priority ESG reporting frameworks, ESG
rating agencies, industry trends and
independent research.

(Page 11)

Pemangku
kepentingan;
bisnis;
prioritas;
lembaga;
industri;
penelitian
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1na-l

independen.

Setiap tahun kami melakukan peninjauan

terhadap prioritas LST yang kami nyatakan

@ dengan fokus pada harapan pemangku
kepentingan dan dampak bisnis ditambah

u .

o dengan pemantauan lanjut terhadap kerangka

g pelaporan LST prioritas, lembaga

=] pemeringkat LST, tren industri dan penelitian

Q

gell buele

~

N@uho Bank, | -
Ltd. (Mizuho)

Industrial and -
C@nmercial Bank
ofChina (ICBC)

S

19s neje yeibeqas da-%wﬁu

6bun

BiuiFiep siusig 1N}

-buepun !gr punig eidiq yeH

-
ber: data diolah kembali

P

Perbankan
1.

erbankan

an Pemangku Kepentingan dalam Laporan Keberlanjutan Obyek Industri

elibatan Pemangku Kepentingan dalam Penilaian Materialitas Obyek Industri

e
o

8\[ )|IA6)| E)LBELUJ

Obyek Industri Perbankan

u

Pelibatan Pemangku Kepentingan dalam
Penilaian Materialitas

=

&)
PT Bank Central Asia, Tbhk
(BCA)

- ldentifikasi Pemangku Kepentingan

- ldentifikasi Daftar Isu Penting dan/atau Topik
Kunci

- Analisis Prioritas Topik

- Hubungan Topik Material terhadap Dukungan
TPB
(Page 22)

N

Fstusigannsul

:laquins upyingaduaul uep ueMuIniuejuUaW eduey Ul siN} eAIRY ynan

ousing Development Finance
orporation Limited (HDFC)

- Identified all relevant stakeholder groups

- Structured approach to understand, prioritising and
addressing stakeholder expectations
(Page 16)

imited (CTBC)

3 ana Financial Group Inc. (Hana) Identified materiality of each topic through
stakeholder survey, media analysis and
benchmarking
(Page 23)

4 he Development Bank of - Identify matters that may impact

ingapore Limited (DBS) - Prioritise matters that will be most important
. (Page 9)
5 hinatrust Commercial Bank - External environment analysis (to gather relevant

sustainability issues)
- ldentification and evaluation

3| uepy
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No.

Obyek Industri Perbankan

Pelibatan Pemangku Kepentingan dalam
Penilaian Materialitas

(Page 26)

Bueieng -y

=)

2Union Bank of Switzerland
AUBS)

Consider stakeholder views on key topics
pertaining to our firm’s economic, social and
environmental performance and impacts.
(Page 56)

=T'he Commonwealth Bank of
-Australia (CBA)

Our approach is guided by evolving global
practices and feedback from our stakeholders on
material matters.

(Page 28)

ST'he Internationale Nederlanden
<Groep (ING)

(v}

Identifiy topics that have the most impact on our
business and are of the highest priority for
stakeholders in our value chain.

(Page 420)

1 sn) eAiey yninas neje ueifieqas dnnfua

Buepun“Bliepun 16unfRinig eadig %&Y

“Public Bank Berhad (Public
Bank)

Stakeholder Prioritisation (Identify key
stakeholders for engagement)

Stakeholder Engagement (Seek stakeholders’
opinion on the materiality of sustainability matters)
(Page 181)

[EEN
o

E]PMorgan Chase & Co
Z(JPMorgan)

We assess and identify new or emerging ESG
issues that could impact or be impacted by our firm
on an ongoing basis. This includes discussions
with subject matter experts from across our
business and analysis of feedback we receive
through our regular engagement with stakeholders.
(Page 6)

11

 m

B

Barclays Bank UK PLC
(Barclays)

We assess the strategic relevance of ESG factors
on two dimensions: their relative importance to
external stakeholders, and their influence on our
business success. This helps us to prioritise and
govern our activity, ensuring that we are closely
aligned with our stakeholders’ expectations.
(Page 11)

:laguins ueyingakuaul uep ueMuinyuelUaUl edue) |

12

YAustralia and New Zealand
| Banking Group Limited (ANZ)

Through our annual materiality assessment, we
engage with internal and external stakeholders to
inform our identification of ESG risks and
opportunities. We seek to identify those issues that
have the most potential to impact our ability to
operate successfully and create value for our
shareholders and other stakeholders.

(Page 6)

13

Royal Bank of Canada (RBC)

Identify the ESG issues of greatest importance to
our stakeholders, employees and business
objectives.

(Page 11)

14

=Mizuho Bank, Ltd. (Mizuho)

Defined key sustainability areas in our 5-Year
Business Plan in line with the expectations and
requirements of stakeholders and based on the
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No.

Obyek Industri Perbankan

Pelibatan Pemangku Kepentingan dalam
Penilaian Materialitas

=)

importance and affinity of such initiatives with our
strategy, as well as medium- to long-term impact
on our corporate value, and each in-house
company, unit, and group will establish a strategy
incorporating sustainability initiatives.

(Page 55)

=

Buaw bueieng -y

19 IN313SU|

sIndustrial and Commercial Bank
fof China (ICBC)

Identified the key topics of sustainable
development based on the results of the devised
substantially analysis questionnaire in view of the
stakeholders’ needs and the corporate development
strategy, and interviewed customers, investors/
shareholders, regulators, employees, partners/
suppliers, peers, the public, the press and CSR
experts during the reporting period.

(Page 92)

buepug-buepun 1bunpunig e3dig HH

bet: data diolah kembali

2. sldentifikasi Pemangku Kepentingan, Pertemuan Keterlibatan dan Pendekatan

Manajemen Atas Isu Materialitas Obyek Industri Perbankan

Liny incis

Obyek Industri
Perbankan

Pemangku
Kepentingan yang
Terlibat

Jenis dan Jumlah Pendekatan
Pertemuan Keterlibatan Manajemen Atas Isu
Materialitas

o grae T aT ot

:Jaquwins uexingakuaw uey uean@eauam eduey 1ur snm eAJex(% amas neje ueifieqgas din

] PT Bank Central - Pekerja Mengadakan FGD selama BCA telah memiliki
Q Asia, Tbk (BCA) | - Nasabah Oktober - November 2020 unit kerja Sub-Divisi
F — - Masyarakat (jumlah tidak disebutkan) ESG yang menjadi
® N - Mitrabisnis/ (Page 22) bagian dari Divisi
> e Pemasok/ Vendor Sekretariat &
1 c - Regulator Komunikasi
it - Investor/ Perusahaan yang
pi = Pemegang Saham berada di bawah
@ - - Media Sekretaris Perusahaan.
¢ (Page 22) Divisi ini bertanggung
i jawab kepada Direktur
Perencanaan &
Keuangan yang akan
melaporkan Kinerja
Keuangan
Berkelanjutan kepada
A Presiden Direktur.
o (Page 31)
2 Housing - Customers - Customers: Online and The CSR Committee
Deévelopment - Investors/ postal communication of the Board oversees
Fidance Shareholders and governs our ESG
- - Employees

176




"OWMIg| uizi eduey

undede ynjuaq wejep Ul siny eAJey yninyas neje uelbeqas yeAueqiadwawl uep ueywnunbuaw buede)iq ‘g

‘OyM|g| Jelem buek uebunuaday ueyibniaw yepny uediinbuad q

"yejesew niens ueneluly uep ynidy uesijnuad

unindns 111311ncn;(113/*1 JET-TTRELT] plinvy timenniiad Gananiad Gnvininiiad LinArrniad Ay HAHHHR pfunir undinfg

gTooUTTOTutts

N

Il

Obyek Industri | Pemangku Jenis dan Jumlah Pendekatan

Perbankan Kepentingan yang | Pertemuan Keterlibatan Manajemen Atas Isu
Terlibat Materialitas

Corporation - Communities/ - Investors/ Shareholders: initiatives covering

Limited (HDFC)

NGOs

AGMs; Regulatory

our CSR initiatives.

(Page 10-11)

- Society: regular meetings
- Regulators and policy
makers: meetings
(Page 10-11)

Sustainability Officer
and consists of senior
members across
various business and
support units.

(Page 8)

o
% 5 - Regulatory bodies: Regular meetings | (Page 25)
p —~ .
2 @ & Bodies - Employees: Annual
= - Suppliers Performance appraisal
= (Page 16) discussions
b= 9 - Community: Regular
o meetings, FGD
o g - Suppliers: Regular
=N meetings
'S d @ (Page 17)
> 37 9 Hana Financial - Customers - Customers: customer Hana Financial Group
G é Group Inc. - Employees meeting established the
= (Hana) - Partners - Employees: “Sustainable
P .
= 5 7 - Central/local communication with Management
j -5 g governments management Committee” under the
2 5 § = - Shareholders/inve | - Partners: partner meeting | Board of Directors
=28 3 stors - Central/local (BoD) to handle
i % = - Local governments: briefing significant matters on
b5 = communities session on government ESG, such as ESG
b o = (Page 78) financial policies strategy and policy, in
S @ - Shareholders/investors: a rapid and
b g : shareholder's meeting for | transparent manner.
b ° business reports (Page 7)
s - Local communities
= (jumlah tidak disebutkan)
F 3 = (Page 78)
v | The - Investors - Investors: virtual meetings | The CEO is assisted
= | Development - Customers - Customers: annual on sustainability
3 g Bank of - Employees programme and focus matters by the Group
> ® Singapore - Society groups Sustainability
s 5 | Limited (DBS) - Regulators and - Employees: session and Council, which is
> c = policy makers groups chaired by the Chief
5
>
n
C
3
(on
@

Cliinatrust
Cemmercial
Bank Limited
(GTBC)

- Customers

- Investors

- Government

- Community
(NGOs/NPOs)

- Suppliers

- Employees
(Page 25)

- Customers: financial
briefings/annually

- Investors: investor
meetings and shareholder
meetings/ annually

- Government: government
meetings/as needed

- Community:
symposiums/as needed

- Suppliers: supplier
meetings/annually

Our Sustainability
Committee, ESG
Taskforce, and
Corporate
Sustainability Office
worked closely
across all departments
and subsidiaries to
formulate and
officially issue CTBC
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Obyek Industri

Pemangku

Jenis dan Jumlah

Pendekatan

N

Il

SZACASAS AT E IR S A A g |

(BEARRER

A=)

satisfaction and
organizational climate
surveys / as needed
(Page 25)

Perbankan Kepentingan yang | Pertemuan Keterlibatan Manajemen Atas Isu
Terlibat Materialitas
- - Employees: Employee Holding's

Sustainability
Management Policy
and Sustainable
Finance Policy.
(Page 5) They assist
the Board

of Directors in its
operations and
business decision-

buepun-buepun 1bunpunig p1dig yey

7 making.
i - (Page 28)
3 L Urtion Bank of - Clients - Clients: client meetings, The BoD’s Corporate
j Switzerland - Investors events and surveys Culture and
: - (UBS) - Employees - Investors: general Responsibility
9 L2 - Society shareholder, investor and | Committee (the
- 5 (Page 34) analyst meetings CCRC) is the body
j_ o - Employees: survey, primarily responsible
i = acitivities, awards for corporate
i - program, events, culture, responsibility
= 3 - Society: forums and and sustainability. The
a2 = dialogs CCRC oversees our
b (jumlah tidak disebutkan) | sustainability strategy
b (Page 34 of Annual and activities.
z Report) (Page 43 of Annual
g ( Report)
i The - Customers - Officer in charge:
. Commonwealth - Community Priscilla Brown:
. Bank of - Our people Group Executive,
i Australia (CBA) - Shareholders Marketing and
0 7 (Page 10) Corporate Affairs

(Page 70)
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The
Internationale
Nétlerlanden
Groep (ING)

- Retail customers
- Business clients
- Employees
- Investors
- NGOs
- Suppliers
- Supervisors and
regulators
(Page 427)

Client roundtables; regular
meetings with NGOs and
other civil society
organisations on topics
ranging from climate
change to animal welfare;
targeted stakeholder
engagement regarding
specific policies in our
environmental and social
risk framework; and
roadshows with investors
on sustainability.

(Page 247)

For our materiality
analysis we consulted key
stakeholder groups in a

The results of this
materiality analysis
were used to define
the content for this
report, which is
reviewed and
approved by the
Executive Board,
including the
materiality
disclosures.

Read more about our
2020 material topics
in the World around
us’ chapter. The
process for our 2020
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Obyek Industri | Pemangku Jenis dan Jumlah Pendekatan
Perbankan Kepentingan yang | Pertemuan Keterlibatan Manajemen Atas Isu
(- Terlibat Materialitas
X qualitative and materiality analysis is
1 X quantitative engagement described in the Non-
% process. financial appendix.
: Y (Page 3) (Page 3)
C3 = - Supervisory Board
g o (engage with external
b= 9 supervisors, etc) 10 times
oo (Page 188)
3 = Public Bank - Customers - Annual general meeting At the Public Bank
- <. = Berhad (Public - Shareholder and (yearly). Group, the Board of
- 5> 9 Bank) Investors - Surveys (as and when Directors (“the
9 2 - Employees required Board”) is
S - - Communities and | - Appraisal meetings responsible for the
g' @ non- (yearly) overall Group’s
(@)
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=

governmental
organisation,

- Regulators

- Media

- Suppliers and
vendors
(Page 178-180)

Physical and virtual
meetings (as and when
required)

(Page 178-180)

sustainability
management. The
Group’s Board
Charter sets out the
roles and
responsibilities of the
Board and reflects the
matters reserved for
the Board’s
consideration

and approval,
including promoting
sustainability through
appropriate
environment, social
and governance
considerations in the
Bank’s

business strategies.
(Page 178)
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JRIMorgan Chase
&Lo
(JBMorgan)

- Customers and
clients

- Employees

- Members of the
communities we
serve

- Regulators and
policymakers

- Research analysts

- Shareholders

- Suppliers
(Page 7)

This includes discussions
with subject matter
experts from

across our business and
analysis of feedback we
receive through our
regular engagement with
stakeholders.

(Page 6)

Community Engagement
team, individual
meetings, conferences and
other forums, regular town
hall and small group
meetings, meeting with
our regulators and

In addition, each of
the Board’s standing
committees oversees
a range of matters
pertaining to ESG
topics, in accordance
with

the scope of their
charters.

(Page 10)
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Obyek Industri
Perbankan

Pemangku
Kepentingan yang
Terlibat

Jenis dan Jumlah
Pertemuan Keterlibatan

Pendekatan
Manajemen Atas Isu
Materialitas

N

Il

policymakers,
conferences, shareholder
outreach program, ad hoc
meetings

(jumlah tidak disebutkan)
(Page 7-8)

A SRS IR E IR~ AS A g |

(BEARRER

(A1 SASACAS IS ASI SAS R E A= AS AT
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) Barclays Bank
UK-PLC
) (Barclays)

g IN}IIsu

- Customers and
clients

- Colleagues

- Society

- Investors
(after cover)

Additionally, feedback
from stakeholders
including customers,
clients, investors and
NGOs is received
through engagements,
including face to face
meetings and calls
throughout the year.
(jumlah tidak disebutkan)
(Page 84)

Throughout the
COVID-19
pandemic, our Board
has been keenly
focused on

protecting the health
and wellbeing of our
workforce

and supporting our
customers, clients and
other

stakeholders, while
ensuring that Barclays
remains

secure and resilient,
both financially and
operationally.

(Page 75)
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Australia and
New Zealand
Bahking Group
Limited (ANZ)

- Shareholders

- Customers

- Employees

- Regulators

- Non-government
organisations and
the community
(Page 1)

The EESG committee
meets quarterly, and each
meeting

opens with an overview of
the ESG operating
environment,

covering current and
emerging issues, including
regulatory

and parliamentary
inquiries, community
sentiment, competitor
activity, relevant
international
developments and our
stakeholder

engagement activities.
(Page 5)

Our ESG governance
processes are overseen
by the Board

and management
through our Board
EESG Committee and
management Ethics
and Responsible
Business Committee.
(Page 5)

13

Reéyal Bank of
Canhada (RBC)

- Current and
Prospective
Clients

- Investors

- Employees

- Suppliers

- Governments,
Regulators

Focus groups, roundtable
discussions and listening
sessions, Client surveys,
Meetings with investors
and analysts, Supplier
diversity events, Ongoing
dialogue with regulators
and policy-makers,

Accountability for our
corporate citizenship
strategy and ESG
reporting is part of the
mandate of the
Governance
Committee of the
Board of Directors of
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Obyek Industri
Perbankan

Pemangku
Kepentingan yang
Terlibat

Jenis dan Jumlah
Pertemuan Keterlibatan

Pendekatan
Manajemen Atas Isu
Materialitas

N

Il

- - - Non- Participation and/or Royal Bank of Canada
= A Governmental attendance in events, (the Board), and the
o Organizations roundtable RBC Disclosure
2 3 Y (NGOs) and discussions, meetings and | Committee reviews
2 =R community conferences. this ESG Performance
= R organizations (jumlah tidak disebutkan) | Report.
b= 9 (Page 9) (Page 77-78) (Page 9)
PO o
i 1@ o, Mizuho Bank, - Customers Customer feedback cards. | Our holding company,
~ & 5 Ltd. (Mizuho) - Shareholders General shareholders’ Mizuho Financial
R - Employees meetings, investor Group,
b 2 g 5 - Regional/ Local briefings, Various promotes integrated
b2 o S Communities employee briefings and sustainability
3 @ § w - Suppliers/ other communications, initiatives
j E g Competitors Social contribution throughout the group.
e - Government activities, Purchasing This specifically
> c§ § e authorities activities, participation in | involves
S g 5 (Page 94) industry groups. proposing key
j_ g o (jumlah tidak disebutkan) | sustainability areas
L S (Page 94) (materiality)
b = = determined within our
=2 2 medium-term and
s = fiscal
5 3 business plans for
g 5 group companies as
=5 well as
5 S providing guidance
b2 necessary for
-2 promoting
1 g initiatives suitable for
3 3 - each group company
i % = (Page 55)
* 15 | Industrial and - Customers Media, official website, The Strategy
P & | Commercial - Investors/ roadshows and reverse Committee of the
b 0 Bahk of China Shareholders roadshows, shareholders’ | Board of Directors is
3 (1eBC) - Regulators general meetings, press responsible for
b E = - Employees conferences in relationto | deliberating on
5 h - Partners/ business results, meetings | the annual CSR report
Suppliers with investors & analysts, | and giving advice to
- Peers meetings with the media, | the Board of
- The Public SSE INFO, investor Directors. The
- The Press hotline and investor Corporate Social
- CSR experts mailbox, official Weibo Responsibility and
(Page 92) and WeChat Consumer Protection
(Page 92) Committee is

responsible for
performing ESG-
related duties and
giving advice to the
Board of Directors.
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Obyek Industri | Pemangku Jenis dan Jumlah Pendekatan
Perbankan Kepentingan yang | Pertemuan Keterlibatan Manajemen Atas Isu
@ Terlibat Materialitas
; < (Page 12)

)
OESumbe:r; data diolah kembali

2 5

3 - 3

g% %

=92 m

oG I\/Esalah Material Utama yang Diidentifikasi oleh Obyek Industri Perbankan

() O P

g =, @

e 31 5Jum|ah Masalah yang Diidentifikasi oleh Obyek Industri Perbankan

4 'No. ] Obyek Industri Perbankan Jumlah

4% 4 PT Bank Central Asia, Thk (BCA) 10

3 % - Housing Development Finance Corporation Limited (HDFC) 16

g &

93 3 Hana Financial Group Inc. (Hana) 10

44 3 The Development Bank of Singapore Limited (DBS) 15

g 5 & Chinatrust Commercial Bank Limited (CTBC) 9

of A

d 6 3 Union Bank of Switzerland (UBS) 12

ol 7 i The Commonwealth Bank of Australia (CBA) 3

8 1 The Internationale Nederlanden Groep (ING) 11

E <\

= ]

49 Public Bank Berhad (Public Bank) 18

410 JPMorgan Chase & Co (JPMorgan) 16

411 _| Barclays Bank UK PLC (Barclays) 21

2 =2

g 12 s Australia and New Zealand Banking Group Limited (ANZ) 15

=4

o [ -

4 13 | Royal Bank of Canada (RBC) 16

= 14 =+ Mizuho Bank, Ltd. (Mizuho) 7

@ 15 3 Industrial and Commercial Bank of China (ICBC) 15
7

Sumbé&F: data diolah kembali

31D uenj YK eylrew.oju] u
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Obyek Sosial Ekonomi Lingkungan Lainnya
Industri
Perpankan
1 |PT BIaﬁk - Kesetaraan, - Kesetaraan, - Portofolio -
. o/ Central Asia, Kesehatan, Kesehatan, Produk
o o | Thk @CA) Keselamatan Keselamatan - Energi dan
é o b serta Keamanan serta Keamanan Emisi
c @ - Kerja Kerja
° % T g - Kualitas - Kinerja
o= >z Layanan dan Ekonomi
é sl 2 Digitalisasi - Kualitas
R - Portofolio Layanan dan
sglz @ Produk Digitalisasi
cZ|2 F - Perlindungan - Portofolio
Zale & Privasi dan Produk
§ 5o £ Keamanan Data | - Inklusi dan
Z¢ld @ Nasabah Literasi
@c|s 4 - Pencegahan Keuangan
S 2|9 = .
-5 @ Fraud - Energi dan
S22 o - Pendidikan dan Emisi
Sk ?_5 Pelatihan - Dampak
= o > - Inklusi dan Ekonomi Tidak
2 & 3 Literasi Langsung
- o
© 3 o Keuangan
o o > - Dampak
55 = Ekonomi Tidak
2 3 g Langsung
2 > | Housing - Information - Economic - Responsible - Ethics and
= 2| Development security and performance lending integrity,
§ g Fina@pe data protection - Compliance - Energy governance:
3= Cpr@ration - Customer - Digitisation management - Corporate
<2 Limited satisfaction - Financial - Emissions and governance and
= | (HDFC) - Compliance inclusion Climate Change ethics
g_ 3 - Government - Product - E-waste
>3 = initiatives and innovation management
33 @ missions - Government
2 S| o - Employee initiatives and
2o E engagement and missions
D & welfare
> -
5 3 3 - Community
B S development
o 7 and social
) Q. responsibility
g - Training and
— development
3 Haria, - Responsible - Leading digital - Combating -
Finacial product sales finance climate change
Gr Inc. | - Protecting - Reinforcing - Preventing the
(Hana) customer cybersecurity spread of
= information - Reinforcing infectious
a- (stated as global diseases
= Customer competitiveness | - Product
< category) (stated as development in
= Business line with
= category)
g 183
o
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changing
demographics
@ - Compliance
B - with
o O ) government
o5 - policies and
S o =1 regulations
== - - Mutual growth
T3z 2 with local
Sa|x * community
o0 C (@) —
s ol = (stated as
Bl o = Environment
sglz @ and Society)
£%2 3 category)
=25 @«
% ~|The = - Financial - Cyber security - Managing -
= Eev%opment inclusion - Fair dealing climate risks
3 = @anl{z' of | - Social - Responsible - Managing
gz L<$—Sing&oore entrepreneurshi financing environmental
2 % Eimited p - Responsible tax footprint
2 3 §D8§_) - Data management
=2l@ 3 governance and | - Sustainable
ER= = privacy procurement
3 3 . - Preventing
® 3 = f|r_1anC|_aI crime
=3 ; - Diversity and
>3 < equal
B e x opportunity
= = - Workplace
o = 3 well-being
23 %‘ - Talent
L = management
3 a and retention
3> - Employee
5 3 - voluntarism
5 % Chipatrust - Regulatory - Risk - Regulatory -
g g Comimercial compliance management compliance
% 7| Barfk'Limited | - Ethical - Regulatory - Action on
g - | (CTBC) management compliance climate change
> 5 w and corporate - Digital finance
5 g g governance - Responsible
37 w - Information finance
2 o security
Q - Service quality
3 and customer
=3 satisfaction
3' - Community
§ engagement and
& social impact
6 Union Bank | - Compensation - Digitalization - Climate action Governance:
of A - Diversity and - Operational - Environmental - Regulatory
Switzerland inclusion efficiency and and social risk compliance
(] - Talent effectiveness management - Corporate
e management - Client - Sustainable governance
; experience finance
) 184
=
Q
o®




‘OyVIg] uiz! eduey

undede ynjuaq wejep 1ul sijny eAuey ynanyas neje ueibeqgas yeAueqiadwaw uep ueywnwnbusw buede)iq -z

‘OyM|g| Jelem buek uebunuaday ueyibniaw yepny uediinbuad q

919 NV MY

‘yeiesews niens uenelul) uep My uesiinuad

Education and
Development

Marketing of
Products and

- Working culture (stated as (stated as
and Financial and Environmental
@ environment economics and social
B - (stated as category) category)
Lo ) Employees and
o5 - workplace
S o T category)
7 <| The? - - - Simplify our - -
S % gomﬁgonweal business
~ < |th Bank of - Lead in retail
o = | Australia and business
ERA gC:B@ banking
Sg|lE o - Best in digital
§& 5|dhes - Customer - System - Climate
3 o énterﬁationale privacy and availability resilience
§ o gledé;r:landen information - Digitalisation - Environmental
= §_3roeg (ING) security and and social risk
© clz 3 - Culture, ethics interconnectivit management
° Sl o and integrity Yy _
S z2 o - Employee - Financial
gg é = development performance
> = 3 - Cybercrime - Innovation
i & 3 resilience
® 3 9 - Customer
oy = experience
g T | Public Bank | - Compliance - Data Security - Energy
i 3 Berhad - Anti-Money - Customer Management
g3 (Pubﬁc Bank) Laundering and Satisfaction - Waste
% S g Counter - Responsible Management
o 5 a Financing on Lending - Greenhouse Gas
> o Terrorism - Digital Emission
32 - Anti-Fraud Transformation (stated as
= O (stated as and Managing
3.3 Conduct and Infrastructure Environmental
E Compliance - Financial Impact
@ § category) Inclusion and category)
25 - Talent Accessibility
g9 Attraction and - Sustainability in
§ © Retention Supply Chain
— 3 - - i
% 3 Employee Design and
5

319 Uepy pjiMm) eXj3ew.ioju] uep sjusig INIISu|

- Employee Services
Health and (stated as
Safety, and Responsible
Well-being Business

- Employment category)
Practices
(stated as
Developing
Employees
category)

- Community
Contribution

185
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(stated as
Corporate
@ Citizenship
— category)
JPMargan - Acting in the - Cultivating a - Developing
Chas§ & Co best interest of strong risk and financial
(JPIngrgan) our customers control solutions that

buepun-buepun 1bunpunig exdig ey

(319 uery Y1my| exew.oju| uep siusig INSUl) DX 9] H1Iw

Addressing
human rights-
related risks
Developing
financial
solutions that
improve quality
of life and
generate other
positive social
impacts
Expanding
economic
opportunity in
the
communities
where we do
business
Investing in our
human capital

environment

- Fostering a
culture of
transparency
and ethical
behavior

- Maintaining
effective Board
leadership and
management
processes

- Participating in
political
engagement and
public policy

- Safeguarding
privacy and
cybersecurity

drive action on
climate change
and generate
other positive
environmental
impacts
Managing
environmental
risks, including
climate-related
risks
Minimizing the
environmental
impacts of our
physical
operations
Partnering with
organizations to
advance
sustainable

‘uedode) ueunsnAuad ‘yepl)i eAsey uesnnuad ‘ueniauad ‘ueyipipuad uebuuaday ynjun eAuey uediinbuad e
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- Promoting development
diversity, equity
and inclusion
- Strengthening
consumer
financial health
Barclays - Social and - Supply chain - Operational
Bark UK environmental management environmental
PLCA impacts of - Sustainable footprint
(Bargtays) financing innovation
c - Social and - Financial
environmental performance
financing - Conduct and
- Accessible compliance

retail products
and services

- Climate change
risk

-
o)

3

=

3

Q.

g - Transparency and disclosure
— - Human - Remuneration
3,, rights/modern sl | - Cybersecurity
=) avery and

=3 - Digital access data protection
Q - Charitable - Regulatory
=4 partnerships and change

§ programmes - Taxation

= - Skills and - Customer and
< employability client

= experience

e

g 186
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XL
Q
~
[a)

- Human capital
and diversity
and inclusion

- Colleague
engagement and
development

‘yeiesewl niens ueneluly uep MLy uesiinua

o O

Re )

2o | Australiaand | - Fairness and - Financial - Climate change -

E @ Ne%ealand ethical conduct wellbeing - Responsible

S g Banking - Customer - Corporate business

- & | Group experience governance lending

© =| Yimited - Fraud and data | - Digital

Bl gANQ security innovation

S8z o - Anti-money - Financial

csl2 3 laundering and performance

x|l 35S

=25 & terrorism

- ~|Q = . .

o 2lc g fmam_:mg

Z¢ld @ - Banking

SE|IS 8 regulation

o 5|& 2 - Diverse and

8>z o inclusive

223 2 workforce

=o° 3 - Housing

L C o

> & 3 - Investing in the

® 3 ] community

o o > - Labour rights

5% = and employee

e 3 wellbeing

I35 | Roydl Bank | - Diversity & - Responsible - Climate change -

% S of o'Canada inclusion governance

S £ (RBC) - Building & practices

= o attracting talent - Digital

<2 - Exceptional enablement

=2 employee - Responsible

3.3 experience investing

E = - Conduct & trust | - Privacy & cyber

R a - Community & security

== - social impact - Risk

oo E - Client management

§ 0 & satisfaction & - Economic value

5 3 * loyalty generated &

B - - Financial distributed

o (7] literacy & - Sustainable

) Q. inclusion finance
g - Responsible
— procurement

14 | Miztiho - Corporate - - Business:

Barﬁ Ltd. governance - Declining
(Mizuho) - Human capital birthrate and

2’, - Environment & aging
= society population, plus
(Y (stated as good health and
= Corporate lengthening
< foundations lifespans
= category)
9_7’5
S 187
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- Industry
development &
innovation

- Sound
economic
growth

- Environmental
considerations
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=]

shareholders

;Sumber
5 5
3 7]
-
) c
> -
0
c [+ )
3 7
on
D
3

319 ueny] JIM) exiew.oju] uep sjus

: data diolah kembali

188

» O
R
a2
=
u = 3 3

e} T
7 152 | Industrial _and - _Getting a(_:tively - Develo_ping - Tal_<ing an -
=4 o =|Commercial involved in green finance active part in
2 E 1@aplg‘of pandemic - Serving the real environmental
g s o Ching control economy protection and
g e QCB:?) - Safeguarding - Developing public benefit
[t Q - .
o % M employees’ inclusive programs
o g|= 2 rights and finance
9> = interests - Forestalling
q 5 % o o) . . R .
43 |9 g - Going all out to financial risks
3 S 2| = serve customers - Making
§ B ZlS o - Helping fight progress with

S ol o .y s
gas|y 2 the critical product
T=2le 3 battle against innovation

5 % = poverty_ - Forging a global

o 5 3 - Improving the brand

3 o = consumer - Putting FinTech

=3 o protection under the

53 ) system spotlight

B e x - Doing better in

= 2 corporate

o = 5 governance

5 3 Q - Bring decent

& 2 e

28 return to

QU O

3

Q

_D'

©

@D

-}

<

C

(9]

c

2

Q

=)

&

©

o

o
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LAMPIRAN 4

N ; ) IKHTISAR PENELITIAN TERDAHULU
E
5&8 Ikhtisar Penelitian Terdahulu Kualitatif
Judul Artikel, Masalah Obyek Penelitian | Hasil
| Pengarang, Tahun
$ ‘Yang berfema materialitas
Transparency of 1. ldentify the most frequently 140 reports 1. The vagueness, conciseness, and arbitrariness with which the

IBEARRE AL

A=)

oot

IET=TTNELT] nfiny ||nc=1n||’\r‘4

o

Beske, Felix et al,
2019

the analysis of stakeholders and
topics/ aspects?

. Whether there is a higher

disclosure of information of

110 HDAX stock
market index in the
years 2014 to 2017
and additionally

T
;
o
k=]
9
g 2 | raateriality analysis engaged stakeholders and representing 38 identification of material topics is presented suggest that
] é in:GRI-based respective techniques of different countries. organizations have considerable room to maneuver the materiality of
ki — | sustainability engagement during the (Page 4) issues according to their values and political priorities.
j* % reports materiality analysis. 2. The various approaches to classifying stakeholder groups and
® s 2| . Understand the extent to which respective techniques of engagement make it difficult to compare SE
3 . | Machado, Bianca leading GRI reporting practices among reporting organizations, a situation suggest that
i 2 | ArA. etal, 2020 organizations disclose six there is a still a lot of room for standardizing these indicators,
= materiality-related indicators. particularly in context of specific sectors.
Fo o] 3 . Explore the potential influence 3. Among large and MNE organizations, the income levels of the
T : of third-party assurance, type company’s headquarters are unlikely to be influencing the
k: o GRI standard, and economic transparency of materiality analysis.
i conditions of headquarters in (Page 7)
i = the transparency
1 | (Page 2)
b Materiality analysis | 1. To what extent do companies Sustainability and |1. Reporting on materiality information lacks detailed descriptions of
- inysustainability report on their materiality integrated reports the underlying processes in this sample and thus, fits to the
b and integrated analysis? of 33 listed German assumptions underlying legitimacy theory.
- réports . What are the methods used for | companies in the 2. A materiality analysis could possibly be misused by companies to

apply legitimization strategies when reporting is fuzzy and the
underlying processes remain unclear.
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- materiality assessment because | calculates a 3. Reporting companies can learn about the variety of methods used by
) of G4? disclosure index. others companies, which might even inspire them also to use more
b (Page 164) (Page 164) innovative methods of stakeholder and topics identification.
b O (Page 180)
Examining 1. What disclosure, if any, is Materiality The most significant findings of this research are the different level of
Materiality in provided by GCC companies assessment process | disclosure materiality assessment process in the sample of GCC

Sustainability
Réporting Evidence
flom GCC
Countries

Sarraj, Dania, 2018

over their materiality
assessment?

2. How has corporate disclosure
over the materiality assessment
changed from 2013 to 2016
amongst GCC companies?

3. How does the materiality
assessment process adopted by
companies, as disclosed within
their SRs, compare against the
requirements of the GRI
guidelines?

(Page 4)

diclosures by GCC
companies.
(Page 12)

companies relates to the different institutional pressures. Although
adopting the GRI G4 guidelines have contributed to improvements in the
disclosure of materiality assessment process in the sample GCC
companies, aroun half of the sample still did not disclose any
information over the study period. SRs of the GCC sample companies
with no materiality assessment disclosure can be difficult for
stakeholders to understand as they become ambiguous and less
transparent because of the possibility of omitting material issues.

(Page ii)
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Materiality:
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o

I 4 Examine the concept of materiality, | Eight sustainability | Sustainability managers from large hotel groups are evasive when

g stakeholder in particular its application and any | managers (from disclosing their materiality criteria, their decision-making processes and
- agcountability barriers to uptake within the hotel eight of the world’s | how they aggregate stakeholder feedback; they limit their disclosure to
b cﬁoices in hotels’ industry. largest hotel the reporting process. Sustainability managers are disempowered, with

I s@stainability (Page 3) groups). limited resources, time, knowledge and skills to apply to materiality

5 reports (Page 1) assessment. Experts confirm that hotel groups are unsystematic and

2 | opaque about their decision-making and how they control their

d Guix, Mireia et al, materiality assessments.

i 2018 (Page 1)

: Materiality 1. How materiality is defined in Fifteen This study has shown different patterns in materiality analysis of the

Assessment in
Sustainability

sustainability reports?
2. How is the role of stakeholders
taken into consideration?

sustainability
reports of airlines.
(Page 7)

selected reports. Airlines’ report lack transparency in materiality
analysis. Most of the reports also fail to define materiality and convey
readers why they are carrying out materiality analysis. Although, the
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Study of The 3. What are the key material issues reports are based on the same guideline and have similar business

Airline Industry

Aryal, Nabin, 2017

identified by the airlines?
(Page 8)

operations, there is noticeable difference on the process, stakeholder
engagement in materiality analysis. Having said that, many airlines’
reports have some good section of materiality analysis that other airlines
can study to improve their own report on that section. Making all the
process transparent, strictly following the reporting guidelines, engaging
stakeholder in different phase of materiality analysis and learning from
each other can significantly improve the materiality analysis of the
airlines.

(Page 50-51)
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QL =
—&5' g’ Materiality in How will you know which are the Six biggest groups | Companies disclose much more detail about the stakeholder aspect than
)_ o 2 | sustainability most important environmental, of quoted the internal company process. Many companies surveyed make it very
> 2 | reporting: multiple | social, and governance issues that companies in clear that the results of their materiality determination process guide
-9 % standards and affect competitive performance, Spain. their sustainability strategy. Only a very small minority say that the
i S 2 | laoking for including. (Page 108) materiality analysis impacts when beyond sustainability management
S & common principles | (Page 114) and actually had a direct influence over their main business strategy. The
b & § apd measurement. challenge faced by the cmpanies that disclose ESG infomration is that in
- S 2 | The case of the many cases the valuation impact of ESG topics is not well understood
= seven biggest and there are far too many ESG topics to choose from. Managers need a
@ groups in Spain quantifible manner in which to balance these needs and calibrate their
b 2. et company is fully achieving its potential to create value. Given today’s
- § R’_ibera, Jordi M., immature state of knowledge on ESG valuation impacts, decision
s 2017 science methods are powerful tool that can help managers develop a
, 3 3 single scale and structure some of the complexity involved in ESG
5 2 topics, including the subjective biases of multiple stakeholders. Using
2= these methods can augment the credibility of ESG materiality of ESG
b 5 materiality determination and can alow business leaders to better defend
o their decisions about ESG management, investment, and disclosure on
= matters of value to their myriad stakeholders. With these decision tools
- O in hand, business leders can shed more light on how superior performers
3 create long-term business value and sustain the underlying asset base —
- 5 - financial, human, manufactured social and natural.
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(Page 142-145)
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Materiality matrix:
arcomparison
between relevant
indicators for banks
and stakeholder

E‘Ermisano,
\incenzo, et al,
2017

JNJI3st

(v}

Analyze the elements that Italian
banks identify as strategical to
increase their relational and
reputational capital and to be in
consonance with the stakeholders’
expectations.

(Page 1)

Reports published
by 56 banks
operating in Italy
on their websites.
(Page 263)

As banks, during the time, were never devoided of techniques, a further
question deals with the technical difference of the materiality matrix in
comparison with all previous schemes. This last consideration can be
seen as the eessence of the ongoing evolution, as the materiality matrix,
unlike the previous interpretive schemes, gives the possibility to enrich
the reports aimed at communicating in an accurate way to the various
super-systems, in addition to their performances, the propension in the
creation of shared value over time, following a course that, starting from
the identification of priority stakeholders, leads to the identification of
relevant matters on which strategies and sustainability goals have to be
founded. The results obtained can be considered not as an arrival point,
but as the start for futher developments.

(Page 275)

-}

bertema selain materialitas

H I

HrouoT—

oo

||nc=1n||’\r‘4 ‘Upnnan d'unyininiiadg n6 |=w||"\r4'\ inn n/(‘llnll undnnfAn

o

buepun-@@epun 1bunpuiig exdig ey

The relation of
COVID-19 to the
UN sustainable
development goals:
implications for
sbistainability
agcounting,
management and
policy research

Hbrisch, Jacob,
2021

Discuss the relation of the COVID-
19 pandemic to sustainable
development and, in particular the
UN sustainable development goals
(SDGs).

(Page 877)

17 UN sustainable
development goals
(SDGs)

(Page 879)

The COVID-19 crisis not only relates to the SDGs but is part of the
research development itself. The pandemic has been found to severely
threaten the achievement of the SGDs, while opportunities concerning
selected SDGs can also be found.

(Page 877)
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Examination of
s@istainability
reporting practices
irtIndian banking
sector

Kumar, Kishore &
Prakash, Ajai, 2019

19 IN313ISU|

The primary objective of this study
IS to examine sustainability
reporting tendencies of

public and private sector banks in
India vis-a-vis the indicators
provided in two major
sustainability disclosure
frameworks namely GRI G4
guidelines and NVGs. In addition
the study attempts to answer the
following research questions;

1. To what extent do banks report

broad area of sustainability in
their nonfinancial report?

2. What sustainability indicators

do public and private sector
banks in India report in line
with the indicators provided in
GRI G4 guidelines and NVGs?

3. Has there been a difference in

the sustainability disclosure of
public and private sector banks
in India?
(Page 7)

Public sector banks
and private sector
banks operating in
India

(Page 7)

The banks in India are much slower in adopting sustainability reporting
practices. Sustainability issues which are the highest priorities for banks
are directly related to their business operations like financial inclusion,
financial literacy, energy efficient technology etc. The enviromental
consideration indicators are relatively unaddressed by most of the banks
in India. There is also a signifivant difference in the disclosure of
environmental and internal socio-environmental indicators between
public and private sector banks in India.

(Page 1)
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The Indicators of
the Corporate
Secial
Responsibility: A
Search for
Efficiency or a
Concern for
E€gitimacy

Propose an explanatory model
identifying the determinants of the
recourse to the CSR indicators and
spotting the real motivation of
companies to use them: for
efficiency or a concern for
legitimacy towards stakeholders?
(Page 62)

At the external
level, the
researchers have
selected some
companies that are
already engaged in
a CSR approach,
but belong to

The present paper has studied the use of CSR indicators in the light of
two different theoretical

frameworks: the contingent and the neo-institutional. For the contingent
theory, the use of CSR

indicators allows the company to look for a maximal efficiency, and to
pilot a global performance. CSR

indicators can push organizations in the direction of sustainability. As
for the neo-institutional theory,
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_ 'Efwards different sectors of | the use of CSR indicators allows the company to look for more
. O Stakeholders? A activity. At the legitimacy towards the stakeholders.
p & Proporsed internal level, (Page 71)
b S E!;(planatory Model the researchers
-2 have conducted
b 2 & ,%diou, interviews with
L= ~ | Abdelkarim & three managers
;5 o | Mokhtari, according to their

9 g I@uchaib, 2019 availability in each
5 8 =l @ company: the
Fo 2 § management

0o 3| = control manager;
2 2| 5 Sustainable
- 0 Q% w development
b S 2| 3 managers; the
R communication
5 3 o o manager.
E2 9 ; (Page 65)
b 1 Exploring To investigate the engagement with | DBS's managers, The authors find that DBS re-conceptualizes, re-categorizes and
j f integrated reporting | integrated reporting (IR) of the reports and the measures multiple capitals as a form of non-financial value using the
e i the banking Development Bank of Singapore other balance sheet approach to make visible the interactions and potential
2 § irﬁjustry: the (DBS), as one of the banks that documentation tensions (trade-offs) among capitals.
b B multiple capitals pioneered IR. Banking industry (Page 1) (Page 1)
, 3 roach members face critical sector-
5 3 = specific issues regarding the use of
= Doni, Federica, et | capitals, especially the disclosure of
g g 2019 relational and natural capital-related
o o information, and reporting of the
= outcomes of capitals. This study
-0 examines an innovative approach to
3 accounting for multiple capitals
e - adopted by DBS during its journey
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- - toward IR
b O o (Page 1)
'—o@ Developing a GRI- | To critically examine sustainability | The sustainability One, most of the top ten Indian banks are yet to adopt adequate
é; g G4 based reporting (SR): examining top 10 reporting practices | disclosure and transparency practices in sustainability reporting. Two,
g;“; persuasive Indian banks of top ten Indian even though Environmental and Social
© @ | cemmunication (Page 1) banks goals are broadly reported, there are glaring omissions on metrics like
1 e 5 framework for (Page 8) ‘equal remuneration’, ‘occupational
3 © o | stistainability health and safety’ and ‘customer privacy’. Three, stakeholder
i: o o réporting (SR): engagement focus is weak as reflected in low
3 § = eXamining top 10 persuasive appeal of SR content of most banks.
£ 5 2 | Indian banks (Page 1)
o gl S
4 2 2| Kumar, Ranjan, et
v 2 |alp2017
Sumber: data diolah kembali
=
S% 3 g
=235 =
B Ikntisar Penelitian Terdahulu Kuantitatif
i Judul Artikel, Masalah/ Model Penelitian/ Variabel Obyek Penelitian Hasil
i Pengarang,
J Tahun

)
»

ebagai variabel dependen

LAY

o

A=)

oot
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o

Carporate
gavernance model,
stakeholder
engagement and
social issues
evidence from
European oil and

Masalah:

Explore whether and to what extent,
sustainability-oritented corporate governance
model is linked with social performance.
(Page 1)

Model Penelitian:
Fixed effects regrresion models

42 large European-
listed companies
belonging to the oil
and gas industry.
(Page 1)

Stakeholder engagement is positively associated with
corporate social performance and it can be considered an
important internal driver able to shape a corporate culture
and most likely to address corporate social responsibility
issues.

(Page 1)
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s&reholding and

Examine the influence of institutional

from 115 non-

negatively influence each other.

Judul Artikel, Masalah/ Model Penelitian/ Variabel Obyek Penelitian Hasil
garang,
un
I = (Page 1)
b Doni, Federica et
b ak 2020 Variabel:
3 ; Independent variables: CSR Commitee, CSR
f Tl = Sustainability Reporting, Internal Audit
a 5 ~ Departement Reporting, ROA Book value per
5 5 T w share, Gearing ratio, Stakeholder engagement,
- g Economic performance of the nations
- § ’3_\ Dependent variable: CSR Performance (Social
b o 3| S Score)
2| &
g Q% w Moderating variable: CSR Committee
b 2| 3 (Page 9)
& | Institutional Masalah: 1,150 observations Both CSR reporting and insitutional shareholding
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i corporate social shareholding on a firm's corporate social financial firms listed | (Page 1)
b responsibility responsibility practices in Bangladesh Dhaka Stock
j reporting: evidence | (Page 1) Exchange (2001-
b ffom Bangladesh 2010)
- > Model Penelitian: (Page 7)
b Rashid, Afzalur, Regression model
j 2_§_20 (Page 8)
b =
- g Variabel:
g P Indepedent variables: Insider shareholding,
- o debt ratio, liquidity, firm age, firm size, firm
g growth, profitability, firm risk (CSR equation),
= external shareholding and market capitalization
4 (institutional shareholding equation)
S |5
&
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No Judul Artikel, Masalah/ Model Penelitian/ Variabel Obyek Penelitian Hasil
garang,
_ un
o g Dependent variables: Institutional shareholding
D & 2} and CSR
b 2 = (Page 8)
_+§ %stainability Masalah: 31 listed banks in Empirical evidence that sustainability reporting in
o © | reporting in To find empirical evidence of ownership Indonesian Stock Indonesian listed banks is still low. CG, foreign ownerships
= Z | IAdonesian listed structure and corporate governance effect on Exchange (final weakens the effect of CG while foreign ownership has no
) 5 o | banks sustainability reporting in Indonesian listed samples) significant moderating role. Digital banking is not a
o o 2 banks, and also describe sustainability (Page 236) significant determinant and OJK sustainable finance
. § = Aridjaya, reporting disclosure practice. roadmap is evidenced to have no impression on bank
Fo 2 Prihatnolo G. & (Page 231) intention to produce sustainability report.
b o 2 | Widagdo, Ari K., (Page 231)
b2~ 2019 Model Penelitian:
X § @ Panel data regression analysis
b S 2| 3 (Page 231)
b ; @
p 5 C
3 2 ;__i}': Variabel:
5 5 2| 5 Independent variables: Corporate governance
= 3 index, foreign ownership, family ownership,
| 3 digital banking index, OJK sustainable finance
g 5 = regulation,
P o =
=
: o % Dependent variable: sustainability reporting
3 =3
; 2 ; Interaction variable: Foreign ownership on CG,
= g family ownership on CG
b 5 ()
3 g— o Control variable: government ownership, bank
-2 size, profitability, liquidity risk
- O (Page 237)
ER—
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E¥lidence from
banks in the Gulf
Cooperation
Council

Buallay, Amina &
Al-Ajmi, Jasim,
2018

ijewojuj uep

Model Penelitian:
Linear regression model
(Page 8)

Variabel:

Independent variables: Audit committee
attributes (financial expertise, size,
independent members, meeting frequency)

Dependent variable: ESG score
Control variables: Bank size, bank age, audit

quality
(Page 8)

No Judul Artikel, Masalah/ Model Penelitian/ Variabel Obyek Penelitian Hasil
Pengarang,
Tahun
! The role of audit Masalah: 295 observations for | In contrast to hypothesis, the authors rewport a negative
b cemmittee Analyze the extent to which sustainability 59 banks lister on the | association between financial expertise and sustainability
g aftributes in reporting by banks in the Gulf Cooperation GCC stock exchange. | reporting. Members' independence and meeting frequency
3 corporate Council (GCC) is affected by the attributes of | (Page 8) play a positive role in determining the extent of disclosure.
f sustainability audit committees (Page 1)
a réporting - (Page 1)

R

S

ebégai variabel independen

oot

o

A=)
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o

The effects of
business ethics and
corporate social
responsibility on
intellectual
voluntary
disclosure

Masalah:

Examine the potential effect that business
ethics in general and corporate social
responsibility more specifically can exert on
the voluntary disclosure of intellectual capital
for the ethically most engaged firms in the
world

(Page 1)

83 (final sample)
from the Corporate
Knights 100 best
ranked companies in
therms of ethical
behavior that met the
sampling selection
criteria.

(Page 6)

The adoption of ethical and socially responsible approach is
positively associated with the extent of voluntary disclosure
about intellectual capital.

(Page 1)
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@ssi, Matteo et al,
2021
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Model Penelitian:
Multiple linear regression
(Page 7)

Variabel:
Indepedent variables: Business ethics, CSR
Index

Dependent variable: Voluntary disclosure of
intellectual capital

Control variables: Innovation intensity, the
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effective tax rate, the percentage women on
board of directors, the leverage level, the
pollutant sector, the level of country ethics, the
legal system
. (Page 9)
Environmental Masalah: 127 firms listed on Negative association between EDQ and firm risk was
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disclosure quality | Investigate the relationship between the TSE from four indicated. While board independence moderates this
apd risk: the environmental disclosure quality (EDQ) and broad industry relationship, other CG practices such as CEO duality and
r@derating effect | risk and to further examine whether corporate | categories board size do not show anny effects on the relationship
g of=corporate governance (CG) practices moderate this (manufacturing, between EDQ and risk/ The results remain robust after
; g§_vernance relationship. service, performing sensitivity tests and under various
g = (Page 1) transportation, specifications, including the fixed-effects panel data and
- Rezaee, Model Penelitian: mining) Heckman two-stage regressions.
g Z%bihollah, et al, Regression models (Page 8) (Page 1)
3 2020 (Page 11)
- Variabel:
4 Independent variable: environmental disclosure
i = quality (EDQ)
&
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c@rporate social
responsibility on
fihancial

Investigate the impact of corporate social
responsibility (CSR) on corporate financial
performance (CFP) in Mongolian banks.

including 65 annual
reports analyzed
from 2003 to 2012.
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