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LAMPIRAN 1 

SAMPEL/ OBYEK PERUSAHAAN 

A. Gambaran Umum Obyek Berdasarkan SIC/ Kode Emiten/ Bursa Efek/ Tanggal 

Berdiri/ Tanggal Go Public 

No Sektor/ SIC Kode 

Emiten 

Nama Bursa Efek Tanggal 

Berdiri 

Tanggal 

Go Public 

1 Commercial Banks/ 

602 

BBCA Indonesian Stock 

Exchange (IDX) 

21-02-1957 31-05-2000 

2 Commercial Banks, 

Not Elsewhere 

Classified/ 6029 

HDFCBANK National Stock 

Exchange of India 

Ltd. (NSE) 

30-08-1994 08-11-1995 

3 National Commercial 

Banks/ 6021 

086790 Korea Exchange 

(KRX) 

30-01-1967 04-1994 

4 Commercial Banks, 

Not Elsewhere 

Classified/ 6029 

D05 Singapore Exchange 

(SGX) 

16-07-1968 04-02-2008 

5 National Commercial 

Banks/ 6021 

2891 Taiwan Stock 

Exchange 

Corporation (TSEC) 

1966 17-05-2002 

6 National Commercial 

Banks/ 6021 

UBSG SIX Swiss 

Exchange (SIX) 

29-06-1998 - 

7 National Commercial 

Banks/ 6021 

CBA Australian Stock 

Exchange (ASX) 

22-12-1911 12-09-1991 

8 Commercial Banks, 

Not Elsewhere 

Classified/ 6029 

INGA Euronext 

Amsterdam (EN 

Amsterdam) 

1991 - 

9 Commercial Banks/ 

602 

1295 Malaysia Stock 

Exchange (MYX) 

1966 1967 

10 National Commercial 

Banks/ 6021 

JPM The New York 

Stock Exchange 

(NYSE) 

01-12-2000 - 

11 National Commercial 

Banks/ 6021 

BARC London Stock 

Exchange (LSE) 

20-07-1896 

 

 

13-01-2006 

12 National Commercial 

Banks/ 6021 

ANZ New Zealand 

Exchange Limited 

(NZX) 

01-10-1951 30-09-1969 

13 National Commercial 

Banks/ 6021 

RY Toronto Stock 

Exchange (TSX) 

1864 

 

 

- 

14 National Commercial 

Banks/ 6021 

8411 Tokyo Stock 

Exchange 

(TSE/TYO) 

01-04-2002 

 

12-03-2003 

15 National Commercial 

Banks/ 6021 

601398 The Shanghai Stock 

Exchange (SSE) 

01-01-1984 27-06-2006 

Sumber: data diolah kembali 
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B. Gambaran Umum Obyek Berdasarkan Tahun Mulai SR 

No Nama Emiten Tahun Mulai SR 

sampai dengan 

yang terbaru 

Link Download SR 

1 

 

 

 

PT Bank Central 

Asia, Tbk (BCA) 

 

 

2015-2020 

 

 

 

 

https://www.bca.co.id/-

/media/Feature/Report/File/S8/Laporan-

Keberlanjutan/20210319-FA-SR-BCA-2020-INA-ENG-

MEDIUM.pdf 

2 Housing 

Development 

Finance 

Corporation 

Limited (HDFC) 

 

2013-2020 https://v1.hdfcbank.com/csr/pdf/Sustainability%20Report%20

FY-2019-20.pdf 

 

3 Hana Financial 

Group Inc. 

(Hana) 

2006-2020 https://www.hanafn.com:8002/eng/csr/sustainability/sustainab

ilityReport.do  

 

4 The 

Development 

Bank of 

Singapore 

Limited (DBS) 

2015-2020 https://www.dbs.com/iwov-

resources/images/sustainability/reporting/pdf/DBS%20Sustain

ability%20Report%202020.pdf?pid=sg-group-pweb-

sustainability-pdf-dbs-sustainability-report-2020  

 

5 Chinatrust 

Commercial 

Bank Limited 

(CTBC) 

 

2007-2020 http://www.ctbcholding.com/content/dam/twhoo/file/csr/en/re

port/2020CSR.pdf 

 

6 Union Bank of 

Switzerland 

(UBS) 

2001-2020 https://www.ubs.com/global/en/sustainability-

impact/sustainability-

reporting/_jcr_content/mainpar/toplevelgrid/col1/tabteaser/tab

teasersplit_61486/innergrid_1976054452_651975952/xcol1/te

aser/linklist/link.0667500420.file/bGluay9wYXRoPS9jb250Z

W50L2RhbS91YnMvZ2xvYmFsL3Vicy1zb2NpZXR5LzIwM

jAvdWJzLXN1c3RhaW5hYmlsaXR5LXJlcG9ydC0yMDIwL

nBkZg==/ubs-sustainability-report-2020.pdf 

 

7 The 

Commonwealth 

Bank of 

Australia(CBA) 

2017-2020 https://www.commbank.com.au/content/dam/commbank/abou

t-us/shareholders/pdfs/results/fy20/cba-2020-annual-report.pdf  

8 The 

Internationale 

Nederlanden 

Groep (ING) 

 

2015-2020 https://www.ing.com/Investor-relations/Financial-

performance/Annual-reports.htm  

9 Public Bank 

Berhad (Public 

Bank) 

2004-2020 https://www.publicbankgroup.com/CMSPages/GetFile.aspx?g

uid=8df08302-e742-4784-b421-21041bfd2c8a  

 

10 JPMorgan Chase 

& Co 

(JPMorgan) 

2007-2020 https://www.jpmorganchase.com/content/dam/jpmc/jpmorgan-

chase-and-co/documents/jpmc-esg-report-2020.pdf  

 

11 Barclays Bank 

UK PLC 

(Barclays) 

 

2016-2020 https://home.barclays/content/dam/home-

barclays/documents/investor-relations/reports-and-

events/annual-reports/2020/Barclays-PLC-2020-ESG-Report-

2020.pdf 

 

https://www.bca.co.id/-/media/Feature/Report/File/S8/Laporan-Keberlanjutan/20210319-FA-SR-BCA-2020-INA-ENG-MEDIUM.pdf
https://www.bca.co.id/-/media/Feature/Report/File/S8/Laporan-Keberlanjutan/20210319-FA-SR-BCA-2020-INA-ENG-MEDIUM.pdf
https://www.bca.co.id/-/media/Feature/Report/File/S8/Laporan-Keberlanjutan/20210319-FA-SR-BCA-2020-INA-ENG-MEDIUM.pdf
https://www.bca.co.id/-/media/Feature/Report/File/S8/Laporan-Keberlanjutan/20210319-FA-SR-BCA-2020-INA-ENG-MEDIUM.pdf
https://v1.hdfcbank.com/csr/pdf/Sustainability%20Report%20FY-2019-20.pdf
https://v1.hdfcbank.com/csr/pdf/Sustainability%20Report%20FY-2019-20.pdf
https://www.hanafn.com:8002/eng/csr/sustainability/sustainabilityReport.do
https://www.hanafn.com:8002/eng/csr/sustainability/sustainabilityReport.do
https://www.dbs.com/iwov-resources/images/sustainability/reporting/pdf/DBS%20Sustainability%20Report%202020.pdf?pid=sg-group-pweb-sustainability-pdf-dbs-sustainability-report-2020
https://www.dbs.com/iwov-resources/images/sustainability/reporting/pdf/DBS%20Sustainability%20Report%202020.pdf?pid=sg-group-pweb-sustainability-pdf-dbs-sustainability-report-2020
https://www.dbs.com/iwov-resources/images/sustainability/reporting/pdf/DBS%20Sustainability%20Report%202020.pdf?pid=sg-group-pweb-sustainability-pdf-dbs-sustainability-report-2020
https://www.dbs.com/iwov-resources/images/sustainability/reporting/pdf/DBS%20Sustainability%20Report%202020.pdf?pid=sg-group-pweb-sustainability-pdf-dbs-sustainability-report-2020
http://www.ctbcholding.com/content/dam/twhoo/file/csr/en/report/2020CSR.pdf
http://www.ctbcholding.com/content/dam/twhoo/file/csr/en/report/2020CSR.pdf
https://www.ubs.com/global/en/sustainability-impact/sustainability-reporting/_jcr_content/mainpar/toplevelgrid/col1/tabteaser/tabteasersplit_61486/innergrid_1976054452_651975952/xcol1/teaser/linklist/link.0667500420.file/bGluay9wYXRoPS9jb250ZW50L2RhbS91YnMvZ2xvYmFsL3Vicy1zb2NpZXR5LzIwMjAvdWJzLXN1c3RhaW5hYmlsaXR5LXJlcG9ydC0yMDIwLnBkZg==/ubs-sustainability-report-2020.pdf
https://www.ubs.com/global/en/sustainability-impact/sustainability-reporting/_jcr_content/mainpar/toplevelgrid/col1/tabteaser/tabteasersplit_61486/innergrid_1976054452_651975952/xcol1/teaser/linklist/link.0667500420.file/bGluay9wYXRoPS9jb250ZW50L2RhbS91YnMvZ2xvYmFsL3Vicy1zb2NpZXR5LzIwMjAvdWJzLXN1c3RhaW5hYmlsaXR5LXJlcG9ydC0yMDIwLnBkZg==/ubs-sustainability-report-2020.pdf
https://www.ubs.com/global/en/sustainability-impact/sustainability-reporting/_jcr_content/mainpar/toplevelgrid/col1/tabteaser/tabteasersplit_61486/innergrid_1976054452_651975952/xcol1/teaser/linklist/link.0667500420.file/bGluay9wYXRoPS9jb250ZW50L2RhbS91YnMvZ2xvYmFsL3Vicy1zb2NpZXR5LzIwMjAvdWJzLXN1c3RhaW5hYmlsaXR5LXJlcG9ydC0yMDIwLnBkZg==/ubs-sustainability-report-2020.pdf
https://www.ubs.com/global/en/sustainability-impact/sustainability-reporting/_jcr_content/mainpar/toplevelgrid/col1/tabteaser/tabteasersplit_61486/innergrid_1976054452_651975952/xcol1/teaser/linklist/link.0667500420.file/bGluay9wYXRoPS9jb250ZW50L2RhbS91YnMvZ2xvYmFsL3Vicy1zb2NpZXR5LzIwMjAvdWJzLXN1c3RhaW5hYmlsaXR5LXJlcG9ydC0yMDIwLnBkZg==/ubs-sustainability-report-2020.pdf
https://www.ubs.com/global/en/sustainability-impact/sustainability-reporting/_jcr_content/mainpar/toplevelgrid/col1/tabteaser/tabteasersplit_61486/innergrid_1976054452_651975952/xcol1/teaser/linklist/link.0667500420.file/bGluay9wYXRoPS9jb250ZW50L2RhbS91YnMvZ2xvYmFsL3Vicy1zb2NpZXR5LzIwMjAvdWJzLXN1c3RhaW5hYmlsaXR5LXJlcG9ydC0yMDIwLnBkZg==/ubs-sustainability-report-2020.pdf
https://www.ubs.com/global/en/sustainability-impact/sustainability-reporting/_jcr_content/mainpar/toplevelgrid/col1/tabteaser/tabteasersplit_61486/innergrid_1976054452_651975952/xcol1/teaser/linklist/link.0667500420.file/bGluay9wYXRoPS9jb250ZW50L2RhbS91YnMvZ2xvYmFsL3Vicy1zb2NpZXR5LzIwMjAvdWJzLXN1c3RhaW5hYmlsaXR5LXJlcG9ydC0yMDIwLnBkZg==/ubs-sustainability-report-2020.pdf
https://www.ubs.com/global/en/sustainability-impact/sustainability-reporting/_jcr_content/mainpar/toplevelgrid/col1/tabteaser/tabteasersplit_61486/innergrid_1976054452_651975952/xcol1/teaser/linklist/link.0667500420.file/bGluay9wYXRoPS9jb250ZW50L2RhbS91YnMvZ2xvYmFsL3Vicy1zb2NpZXR5LzIwMjAvdWJzLXN1c3RhaW5hYmlsaXR5LXJlcG9ydC0yMDIwLnBkZg==/ubs-sustainability-report-2020.pdf
https://www.ubs.com/global/en/sustainability-impact/sustainability-reporting/_jcr_content/mainpar/toplevelgrid/col1/tabteaser/tabteasersplit_61486/innergrid_1976054452_651975952/xcol1/teaser/linklist/link.0667500420.file/bGluay9wYXRoPS9jb250ZW50L2RhbS91YnMvZ2xvYmFsL3Vicy1zb2NpZXR5LzIwMjAvdWJzLXN1c3RhaW5hYmlsaXR5LXJlcG9ydC0yMDIwLnBkZg==/ubs-sustainability-report-2020.pdf
https://www.commbank.com.au/content/dam/commbank/about-us/shareholders/pdfs/results/fy20/cba-2020-annual-report.pdf
https://www.commbank.com.au/content/dam/commbank/about-us/shareholders/pdfs/results/fy20/cba-2020-annual-report.pdf
https://www.ing.com/Investor-relations/Financial-performance/Annual-reports.htm
https://www.ing.com/Investor-relations/Financial-performance/Annual-reports.htm
https://www.publicbankgroup.com/CMSPages/GetFile.aspx?guid=8df08302-e742-4784-b421-21041bfd2c8a
https://www.publicbankgroup.com/CMSPages/GetFile.aspx?guid=8df08302-e742-4784-b421-21041bfd2c8a
https://www.jpmorganchase.com/content/dam/jpmc/jpmorgan-chase-and-co/documents/jpmc-esg-report-2020.pdf
https://www.jpmorganchase.com/content/dam/jpmc/jpmorgan-chase-and-co/documents/jpmc-esg-report-2020.pdf
https://home.barclays/content/dam/home-barclays/documents/investor-relations/reports-and-events/annual-reports/2020/Barclays-PLC-2020-ESG-Report-2020.pdf
https://home.barclays/content/dam/home-barclays/documents/investor-relations/reports-and-events/annual-reports/2020/Barclays-PLC-2020-ESG-Report-2020.pdf
https://home.barclays/content/dam/home-barclays/documents/investor-relations/reports-and-events/annual-reports/2020/Barclays-PLC-2020-ESG-Report-2020.pdf
https://home.barclays/content/dam/home-barclays/documents/investor-relations/reports-and-events/annual-reports/2020/Barclays-PLC-2020-ESG-Report-2020.pdf
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No Nama Emiten Tahun Mulai SR 

sampai dengan 

yang terbaru 

Link Download SR 

12 Australia and 

New Zealand 

Banking Group 

Limited (ANZ) 

 

2014-2020 https://www.anz.com.au/content/dam/anzcom/shareholder/AN

Z-2020-ESG-Supplement.pdf  

13 Royal Bank of 

Canada (RBC) 

2003-2020 https://www.rbc.com/community-social-impact/_assets-

custom/pdf/2020-ESG-Report.PDF  

 

14 Mizuho Bank, 

Ltd. (Mizuho) 

2005-2020 https://www.mizuhogroup.com/binaries/content/assets/pdf/miz

uhoglobal/investors/financial-

information/annual/data2003/data2003_all.pdf  

 

15 Industrial and 

Commercial 

Bank of China 

(ICBC) 

 

2007-2020 http://v.icbc.com.cn/userfiles/Resources/ICBCLTD/download/

2021/2020shzrEN202103.pdf  

Sumber: data diolah kembali 

C. Gambaran Umum Obyek Berdasarkan Referensi Standar SR 

No Nama 

Emiten 

Referensi Standar SR Link Referensi Standar 

1 PT Bank 

Central Asia, 

Tbk (BCA) 

 

 

POJK No.51/ 

POJK.03/ 2017, GRI 

Standards, GRI G4 

Financial Services 

Supplement, SASB, 

SUSBA 

https://www.ojk.go.id/id/kanal/perbankan/regulasi/peraturan-

ojk/Documents/Pages/POJK-Penerapan-Keuangan-

Berkelanjutan-bagi-Lembaga-Jasa-Keuangan,-Emiten,-dan-

Perusahaan-Publik/SAL%20POJK%2051%20-

%20keuangan%20berkelanjutan.pdf , 

https://www.globalreporting.org/standards/ , 

http://www.unepfi.org/fileadmin/documents/gri_financial_se

rvices_supplement.pdf , 

https://www.sasb.org/standards/download/ , 

https://susba.org/assessments  

2 Housing 

Development 

Finance 

Corporation 

Limited 

(HDFC) 

 

GRI Standards, GRI 

G4 Financial Services 

Supplement 

https://www.globalreporting.org/standards/ , 

http://www.unepfi.org/fileadmin/documents/gri_financial_se

rvices_supplement.pdf  

3 Hana 

Financial 

Group Inc. 

(Hana) 

GRI Standards, SASB, 

Diversity Policy, UN 

Principles for 

Responsible Banking, 

UN SDGs, UN Global 

Compact, Policy on 

Charitable 

Contributions and 

Sponsorship 

https://www.globalreporting.org/standards/ , 

https://www.sasb.org/standards/download/ , 

https://www.unepfi.org/wordpress/wp-

content/uploads/2019/09/PRB-Guidance-Document-Final-

19092019.pdf , https://sdgcompass.org/wp-

content/uploads/2015/12/019104_SDG_Compass_Guide_20

15.pdf  , https://www.unglobalcompact.org/library/1151  

https://www.anz.com.au/content/dam/anzcom/shareholder/ANZ-2020-ESG-Supplement.pdf
https://www.anz.com.au/content/dam/anzcom/shareholder/ANZ-2020-ESG-Supplement.pdf
https://www.rbc.com/community-social-impact/_assets-custom/pdf/2020-ESG-Report.PDF
https://www.rbc.com/community-social-impact/_assets-custom/pdf/2020-ESG-Report.PDF
https://www.mizuhogroup.com/binaries/content/assets/pdf/mizuhoglobal/investors/financial-information/annual/data2003/data2003_all.pdf
https://www.mizuhogroup.com/binaries/content/assets/pdf/mizuhoglobal/investors/financial-information/annual/data2003/data2003_all.pdf
https://www.mizuhogroup.com/binaries/content/assets/pdf/mizuhoglobal/investors/financial-information/annual/data2003/data2003_all.pdf
http://v.icbc.com.cn/userfiles/Resources/ICBCLTD/download/2021/2020shzrEN202103.pdf
http://v.icbc.com.cn/userfiles/Resources/ICBCLTD/download/2021/2020shzrEN202103.pdf
https://www.ojk.go.id/id/kanal/perbankan/regulasi/peraturan-ojk/Documents/Pages/POJK-Penerapan-Keuangan-Berkelanjutan-bagi-Lembaga-Jasa-Keuangan,-Emiten,-dan-Perusahaan-Publik/SAL%20POJK%2051%20-%20keuangan%20berkelanjutan.pdf
https://www.ojk.go.id/id/kanal/perbankan/regulasi/peraturan-ojk/Documents/Pages/POJK-Penerapan-Keuangan-Berkelanjutan-bagi-Lembaga-Jasa-Keuangan,-Emiten,-dan-Perusahaan-Publik/SAL%20POJK%2051%20-%20keuangan%20berkelanjutan.pdf
https://www.ojk.go.id/id/kanal/perbankan/regulasi/peraturan-ojk/Documents/Pages/POJK-Penerapan-Keuangan-Berkelanjutan-bagi-Lembaga-Jasa-Keuangan,-Emiten,-dan-Perusahaan-Publik/SAL%20POJK%2051%20-%20keuangan%20berkelanjutan.pdf
https://www.ojk.go.id/id/kanal/perbankan/regulasi/peraturan-ojk/Documents/Pages/POJK-Penerapan-Keuangan-Berkelanjutan-bagi-Lembaga-Jasa-Keuangan,-Emiten,-dan-Perusahaan-Publik/SAL%20POJK%2051%20-%20keuangan%20berkelanjutan.pdf
https://www.ojk.go.id/id/kanal/perbankan/regulasi/peraturan-ojk/Documents/Pages/POJK-Penerapan-Keuangan-Berkelanjutan-bagi-Lembaga-Jasa-Keuangan,-Emiten,-dan-Perusahaan-Publik/SAL%20POJK%2051%20-%20keuangan%20berkelanjutan.pdf
https://www.globalreporting.org/standards/
http://www.unepfi.org/fileadmin/documents/gri_financial_services_supplement.pdf
http://www.unepfi.org/fileadmin/documents/gri_financial_services_supplement.pdf
https://www.sasb.org/standards/download/
https://susba.org/assessments
https://www.globalreporting.org/standards/
http://www.unepfi.org/fileadmin/documents/gri_financial_services_supplement.pdf
http://www.unepfi.org/fileadmin/documents/gri_financial_services_supplement.pdf
https://www.globalreporting.org/standards/
https://www.sasb.org/standards/download/
https://www.unepfi.org/wordpress/wp-content/uploads/2019/09/PRB-Guidance-Document-Final-19092019.pdf
https://www.unepfi.org/wordpress/wp-content/uploads/2019/09/PRB-Guidance-Document-Final-19092019.pdf
https://www.unepfi.org/wordpress/wp-content/uploads/2019/09/PRB-Guidance-Document-Final-19092019.pdf
https://sdgcompass.org/wp-content/uploads/2015/12/019104_SDG_Compass_Guide_2015.pdf
https://sdgcompass.org/wp-content/uploads/2015/12/019104_SDG_Compass_Guide_2015.pdf
https://sdgcompass.org/wp-content/uploads/2015/12/019104_SDG_Compass_Guide_2015.pdf
https://www.unglobalcompact.org/library/1151
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No Nama 

Emiten 

Referensi Standar SR Link Referensi Standar 

4 The 

Development 

Bank of 

Singapore 

Limited 

(DBS) 

10 Principles of UN 

Global Compact, GRI 

Standards, GRI G4 

Financial Sector 

Disclosures, SASB, 

TCFD 

https://www.unglobalcompact.org/what-is-

gc/mission/principles , 

https://www.globalreporting.org/standards/ , 

https://cdn2.hubspot.net/hubfs/2642721/Recursos/Guias%20

y%20Estandares/Suplementos%20sectoriales%20G4/GRI-

G4-Financial-Services-Sector-Disclosures%20(1).pdf ,  

https://www.sasb.org/standards/download/ , 

https://www.fsb.org/wp-content/uploads/P141021-4.pdf  

5 Chinatrust 

Commercial 

Bank Limited 

(CTBC) 

 

GRI, GRI G4 Financial 

Services Sector 

Supplement, UN 

Global Compact, ISO 

26000, SASB 

https://www.globalreporting.org/standards/ , 

https://cdn2.hubspot.net/hubfs/2642721/Recursos/Guias%20

y%20Estandares/Suplementos%20sectoriales%20G4/GRI-

G4-Financial-Services-Sector-Disclosures%20(1).pdf , 

https://www.unglobalcompact.org/library/1151 , 

https://iso26000.info/wp-content/uploads/2017/06/ISO-

26000_2010_E_OBPpages.pdf , 

https://www.sasb.org/standards/download/ 

6 Union Bank 

of 

Switzerland 

(UBS) 

GRI Standards, GRI 

G4 Financial Service 

Sector Disclosures, 

TCFD, SASB 

https://www.globalreporting.org/standards/ , 

https://cdn2.hubspot.net/hubfs/2642721/Recursos/Guias%20

y%20Estandares/Suplementos%20sectoriales%20G4/GRI-

G4-Financial-Services-Sector-Disclosures%20(1).pdf , 

https://www.fsb.org/wp-content/uploads/P141021-4.pdf , 

https://www.sasb.org/standards/download/  

7 The 

Commonwea

lth Bank of 

Australia(CB

A) 

GRI Standards, SASB, 

Principles for 

Responsible Banking 

https://www.globalreporting.org/standards/ , 

https://www.sasb.org/standards/download/ , 

https://www.unepfi.org/wordpress/wp-

content/uploads/2019/09/PRB-Guidance-Document-Final-

19092019.pdf  

8 The 

Internationale 

Nederlanden 

Groep (ING) 

 

SASB, GRI Standards, 

IIRC, UNEP FI 

Principles for 

Responsible Banking 

https://www.sasb.org/standards/download/ , 

https://www.globalreporting.org/standards/ , 

https://www.integratedreporting.org/wp-

content/uploads/2021/01/InternationalIntegratedReportingFr

amework.pdf , https://www.unepfi.org/wordpress/wp-

content/uploads/2019/09/PRB-Guidance-Document-Final-

19092019.pdf  

9 Public Bank 

Berhad 

(Public Bank) 

Sustainability 

Reporting Guide 

(Second Edition), 

Sustainability Toolkit, 

SDGs by the UN 

https://bursasustain.bursamalaysia.com/droplet-

details/resources/sustainability-reporting-guide-2nd-edition , 

https://bursasustain.bursamalaysia.com/droplet-

details/resources/sustainability-toolkit-materiality-matrix , 

https://sdgcompass.org/wp-

content/uploads/2015/12/019104_SDG_Compass_Guide_20

15.pdf   

10 JPMorgan 

Chase & Co 

(JPMorgan) 

GRI Standards, GRI 

Financial Services 

Sector Supplement, 

SASB, TCFD 

https://www.globalreporting.org/standards/ , 

http://www.unepfi.org/fileadmin/documents/gri_financial_se

rvices_supplement.pdf , 

https://www.sasb.org/standards/download/ , 

https://www.fsb.org/wp-content/uploads/P141021-4.pdf 

11 Barclays 

Bank UK 

PLC 

(Barclays) 

 

Principles for 

Responsible Banking 

Reporting, SASB, GRI 

Standards, GRI 

Financial Specific 

Disclosures 

https://www.unepfi.org/wordpress/wp-

content/uploads/2019/09/PRB-Guidance-Document-Final-

19092019.pdf  , https://www.sasb.org/standards/download/ , 

https://www.globalreporting.org/standards/ , 

https://cdn2.hubspot.net/hubfs/2642721/Recursos/Guias%20

y%20Estandares/Suplementos%20sectoriales%20G4/GRI-

G4-Financial-Services-Sector-Disclosures%20(1).pdf , 

12 Australia and 

New Zealand 

Banking 

Group 

GRI Standards, 

Management's Basis of 

Reporting, UN 

Principles for 

Responsible Banking  

https://www.globalreporting.org/standards/ , 

https://www.unepfi.org/wordpress/wp-

content/uploads/2019/09/PRB-Guidance-Document-Final-

19092019.pdf  

https://www.unglobalcompact.org/what-is-gc/mission/principles
https://www.unglobalcompact.org/what-is-gc/mission/principles
https://www.globalreporting.org/standards/
https://cdn2.hubspot.net/hubfs/2642721/Recursos/Guias%20y%20Estandares/Suplementos%20sectoriales%20G4/GRI-G4-Financial-Services-Sector-Disclosures%20(1).pdf
https://cdn2.hubspot.net/hubfs/2642721/Recursos/Guias%20y%20Estandares/Suplementos%20sectoriales%20G4/GRI-G4-Financial-Services-Sector-Disclosures%20(1).pdf
https://cdn2.hubspot.net/hubfs/2642721/Recursos/Guias%20y%20Estandares/Suplementos%20sectoriales%20G4/GRI-G4-Financial-Services-Sector-Disclosures%20(1).pdf
https://www.sasb.org/standards/download/
https://www.fsb.org/wp-content/uploads/P141021-4.pdf
https://www.globalreporting.org/standards/
https://cdn2.hubspot.net/hubfs/2642721/Recursos/Guias%20y%20Estandares/Suplementos%20sectoriales%20G4/GRI-G4-Financial-Services-Sector-Disclosures%20(1).pdf
https://cdn2.hubspot.net/hubfs/2642721/Recursos/Guias%20y%20Estandares/Suplementos%20sectoriales%20G4/GRI-G4-Financial-Services-Sector-Disclosures%20(1).pdf
https://cdn2.hubspot.net/hubfs/2642721/Recursos/Guias%20y%20Estandares/Suplementos%20sectoriales%20G4/GRI-G4-Financial-Services-Sector-Disclosures%20(1).pdf
https://www.unglobalcompact.org/library/1151
https://iso26000.info/wp-content/uploads/2017/06/ISO-26000_2010_E_OBPpages.pdf
https://iso26000.info/wp-content/uploads/2017/06/ISO-26000_2010_E_OBPpages.pdf
https://www.sasb.org/standards/download/
https://www.globalreporting.org/standards/
https://cdn2.hubspot.net/hubfs/2642721/Recursos/Guias%20y%20Estandares/Suplementos%20sectoriales%20G4/GRI-G4-Financial-Services-Sector-Disclosures%20(1).pdf
https://cdn2.hubspot.net/hubfs/2642721/Recursos/Guias%20y%20Estandares/Suplementos%20sectoriales%20G4/GRI-G4-Financial-Services-Sector-Disclosures%20(1).pdf
https://cdn2.hubspot.net/hubfs/2642721/Recursos/Guias%20y%20Estandares/Suplementos%20sectoriales%20G4/GRI-G4-Financial-Services-Sector-Disclosures%20(1).pdf
https://www.fsb.org/wp-content/uploads/P141021-4.pdf
https://www.sasb.org/standards/download/
https://www.globalreporting.org/standards/
https://www.sasb.org/standards/download/
https://www.unepfi.org/wordpress/wp-content/uploads/2019/09/PRB-Guidance-Document-Final-19092019.pdf
https://www.unepfi.org/wordpress/wp-content/uploads/2019/09/PRB-Guidance-Document-Final-19092019.pdf
https://www.unepfi.org/wordpress/wp-content/uploads/2019/09/PRB-Guidance-Document-Final-19092019.pdf
https://www.sasb.org/standards/download/
https://www.globalreporting.org/standards/
https://www.integratedreporting.org/wp-content/uploads/2021/01/InternationalIntegratedReportingFramework.pdf
https://www.integratedreporting.org/wp-content/uploads/2021/01/InternationalIntegratedReportingFramework.pdf
https://www.integratedreporting.org/wp-content/uploads/2021/01/InternationalIntegratedReportingFramework.pdf
https://www.unepfi.org/wordpress/wp-content/uploads/2019/09/PRB-Guidance-Document-Final-19092019.pdf
https://www.unepfi.org/wordpress/wp-content/uploads/2019/09/PRB-Guidance-Document-Final-19092019.pdf
https://www.unepfi.org/wordpress/wp-content/uploads/2019/09/PRB-Guidance-Document-Final-19092019.pdf
https://bursasustain.bursamalaysia.com/droplet-details/resources/sustainability-reporting-guide-2nd-edition
https://bursasustain.bursamalaysia.com/droplet-details/resources/sustainability-reporting-guide-2nd-edition
https://bursasustain.bursamalaysia.com/droplet-details/resources/sustainability-toolkit-materiality-matrix
https://bursasustain.bursamalaysia.com/droplet-details/resources/sustainability-toolkit-materiality-matrix
https://sdgcompass.org/wp-content/uploads/2015/12/019104_SDG_Compass_Guide_2015.pdf
https://sdgcompass.org/wp-content/uploads/2015/12/019104_SDG_Compass_Guide_2015.pdf
https://sdgcompass.org/wp-content/uploads/2015/12/019104_SDG_Compass_Guide_2015.pdf
https://www.globalreporting.org/standards/
http://www.unepfi.org/fileadmin/documents/gri_financial_services_supplement.pdf
http://www.unepfi.org/fileadmin/documents/gri_financial_services_supplement.pdf
https://www.sasb.org/standards/download/
https://www.fsb.org/wp-content/uploads/P141021-4.pdf
https://www.unepfi.org/wordpress/wp-content/uploads/2019/09/PRB-Guidance-Document-Final-19092019.pdf
https://www.unepfi.org/wordpress/wp-content/uploads/2019/09/PRB-Guidance-Document-Final-19092019.pdf
https://www.unepfi.org/wordpress/wp-content/uploads/2019/09/PRB-Guidance-Document-Final-19092019.pdf
https://www.sasb.org/standards/download/
https://www.globalreporting.org/standards/
https://cdn2.hubspot.net/hubfs/2642721/Recursos/Guias%20y%20Estandares/Suplementos%20sectoriales%20G4/GRI-G4-Financial-Services-Sector-Disclosures%20(1).pdf
https://cdn2.hubspot.net/hubfs/2642721/Recursos/Guias%20y%20Estandares/Suplementos%20sectoriales%20G4/GRI-G4-Financial-Services-Sector-Disclosures%20(1).pdf
https://cdn2.hubspot.net/hubfs/2642721/Recursos/Guias%20y%20Estandares/Suplementos%20sectoriales%20G4/GRI-G4-Financial-Services-Sector-Disclosures%20(1).pdf
https://www.globalreporting.org/standards/
https://www.unepfi.org/wordpress/wp-content/uploads/2019/09/PRB-Guidance-Document-Final-19092019.pdf
https://www.unepfi.org/wordpress/wp-content/uploads/2019/09/PRB-Guidance-Document-Final-19092019.pdf
https://www.unepfi.org/wordpress/wp-content/uploads/2019/09/PRB-Guidance-Document-Final-19092019.pdf
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No Nama 

Emiten 

Referensi Standar SR Link Referensi Standar 

Limited 

(ANZ) 

 

13 Royal Bank 

of Canada 

(RBC) 

GRI Standards 201, 

SASB, IIRC, SDGs 

https://www.globalreporting.org/standards/ , 

https://www.sasb.org/standards/download/ , 

https://www.integratedreporting.org/wp-

content/uploads/2021/01/InternationalIntegratedReportingFr

amework.pdf , https://sdgcompass.org/wp-

content/uploads/2015/12/019104_SDG_Compass_Guide_20

15.pdf   

14 Mizuho 

Bank, Ltd. 

(Mizuho) 

GRI Standards, 

ISO26000 

https://www.globalreporting.org/standards/ , 

https://iso26000.info/wp-content/uploads/2017/06/ISO-

26000_2010_E_OBPpages.pdf  

15 Industrial and 

Commercial 

Bank of 

China 

(ICBC) 

 

GRI Standards, 

ISO26000, UNGC, 

ESG Reporting Guide 

of the Stock Exchange 

of Hong Kong Limited 

https://www.globalreporting.org/standards/ , 

https://iso26000.info/wp-content/uploads/2017/06/ISO-

26000_2010_E_OBPpages.pdf , 

https://www.unglobalcompact.org/what-is-

gc/mission/principles , 

https://www.hkex.com.hk/Listing/Rules-and-Guidance/ESG-

Academy/Rules-and-Regulations?sc_lang=en  

Sumber: data diolah kembali 

https://www.globalreporting.org/standards/
https://www.sasb.org/standards/download/
https://www.integratedreporting.org/wp-content/uploads/2021/01/InternationalIntegratedReportingFramework.pdf
https://www.integratedreporting.org/wp-content/uploads/2021/01/InternationalIntegratedReportingFramework.pdf
https://www.integratedreporting.org/wp-content/uploads/2021/01/InternationalIntegratedReportingFramework.pdf
https://sdgcompass.org/wp-content/uploads/2015/12/019104_SDG_Compass_Guide_2015.pdf
https://sdgcompass.org/wp-content/uploads/2015/12/019104_SDG_Compass_Guide_2015.pdf
https://sdgcompass.org/wp-content/uploads/2015/12/019104_SDG_Compass_Guide_2015.pdf
https://www.globalreporting.org/standards/
https://iso26000.info/wp-content/uploads/2017/06/ISO-26000_2010_E_OBPpages.pdf
https://iso26000.info/wp-content/uploads/2017/06/ISO-26000_2010_E_OBPpages.pdf
https://www.globalreporting.org/standards/
https://iso26000.info/wp-content/uploads/2017/06/ISO-26000_2010_E_OBPpages.pdf
https://iso26000.info/wp-content/uploads/2017/06/ISO-26000_2010_E_OBPpages.pdf
https://www.unglobalcompact.org/what-is-gc/mission/principles
https://www.unglobalcompact.org/what-is-gc/mission/principles
https://www.hkex.com.hk/Listing/Rules-and-Guidance/ESG-Academy/Rules-and-Regulations?sc_lang=en
https://www.hkex.com.hk/Listing/Rules-and-Guidance/ESG-Academy/Rules-and-Regulations?sc_lang=en
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LAMPIRAN 2 

ANALISIS DESKRIPTIF 

A. Informasi Umum Tentang Proses yang Berkaitan dengan Materialitas (GRI 102-

46, 102-47) 

1. Analisis Kesesuaian Laporan Keberlanjutan Berdasarkan GRI 102-46, 102-47 

No Obyek  

Industri Perbankan 

102-46-a 

(Boundaries) 

102-46-b 

(Reporting 

Principle) 

Klausul 6.1 

(Materiality 

Principle) 

102-47 

(Materiality 

Topic) 

Tingkat 

Kepatuhan 

1 PT Bank Central Asia, Tbk 

(BCA) 

 - -  50% 

2 Housing Development 

Finance Corporation 

Limited (HDFC) 

 - -  50% 

3 Hana Financial Group Inc. 

(Hana) 

 - -  50% 

4 The Development Bank of 

Singapore Limited (DBS) 

    100% 

5 Chinatrust Commercial 

Bank Limited (CTBC) 

 - -  50% 

6 Union Bank of Switzerland 

(UBS) 

 - -  50% 

7 The Commonwealth Bank 

of Australia (CBA) 

 - -  50% 

8 The Internationale 

Nederlanden Groep (ING) 

    100% 

9 Public Bank Berhad (Public 

Bank)* 

     

10 JPMorgan Chase & Co 

(JPMorgan) 

  -  75% 

11 Barclays Bank UK PLC 

(Barclays) 

 -   75% 

12 Australia and New Zealand 

Banking Group Limited 

(ANZ) 

 - -  50% 

13 Royal Bank of Canada 

(RBC)* 

     

14 Mizuho Bank, Ltd. 

(Mizuho) 

 - -  50% 

15 Industrial and Commercial 

Bank of China (ICBC) 

 - -  50% 

Rata-rata 100% 23% 23% 100% 62% 

Sumber: data diolah kembali 

Keterangan *): Obyek industri perbankan tidak menggunakan standar GRI 102-46 dan  

 102-47. 
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2. Bukti Kesesuaian Laporan Keberlanjutan Berdasarkan GRI 102-46, 102-47 

a. PT Bank Central Asia, Tbk 

102-46-a 

(Boundaries) 

 

102-46-b 

(Reporting Principle) 

- 

Klausul 6.1 

(Materiality Principle) 

- 

102-47 

(Materiality Topic) 

 

Tingkat Kepatuhan (1+0+0+1) = 50% 
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b. Housing Development Finance Corporation Limited (HDFC) 

102-46-a 

(Boundaries) 

 

102-46-b 

(Reporting Principle) 

- 

Klausul 6.1 

(Materiality Principle) 

- 

102-47 

(Materiality Topic) 

  

Tingkat Kepatuhan (1+0+0+1) = 50% 
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c. Hana Financial Group Inc. (Hana) 

102-46-a 

(Boundaries) 

 

102-46-b 

(Reporting Principle) 

- 

Klausul 6.1 

(Materiality Principle) 

- 

102-47 

(Materiality Topic) 

 

Tingkat Kepatuhan (1+0+0+1) = 50% 
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d. The Development Bank of Singapore Limited (DBS) 

102-46-a 

(Boundaries) 

 

102-46-b 

(Reporting Principle) 

 

Klausul 61 

(Materiality Principle)  

102-47 

(Materiality Topic) 

 



 

100 

 

Tingkat Kepatuhan (1+1+1+1) = 100% 

e. Chinatrust Commercial Bank Limited (CTBC) 

102-46-a 

(Boundaries) 

 

102-46-b 

(Reporting Principle) 

- 

Klausul 61 

(Materiality Principle) 

- 

102-47 

(Materiality Topic) 

 

Tingkat Kepatuhan (1+0+0+1) = 50% 
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f. Union Bank of Switzerland (UBS) 

102-46-a 

(Boundaries) 

 

102-46-b 

(Reporting Principle) 

- 

Klausul 61 

(Materiality Principle) 

- 

102-47 

(Materiality Topic) 

 

Tingkat Kepatuhan (1+0+0+1) = 50% 



 

102 

 

 

g. The Commonwealth Bank of Australia (CBA) 

102-46-a 

(Boundaries) 

 

102-46-b 

(Reporting Principle) 

- 

Klausul 61 

(Materiality Principle) 

- 

102-47 

(Materiality Topic) 
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Tingkat Kepatuhan (1+0+0+1) = 50% 

 

h. The Internationale Nederlanden Groep (ING) 

102-46-a 

(Boundaries) 

 

102-46-b 

(Reporting Principle) 

 

Klausul 61 

(Materiality Principle) 
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102-47 

(Materiality Topic) 

 

Tingkat Kepatuhan (1+0+0+1) = 50% 

i. Public Bank Berhad (Public Bank) 

Obyek Industri Perbankan tidak menggunakan standar ini. 

 

j. JP Morgan Chase & Co (JPMorgan) 

102-46-a 

(Boundaries)  

102-46-b 

(Reporting Principle)  

Klausul 61 

(Materiality Principle) 

- 
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102-47 

(Materiality Topic) 

 

Tingkat Kepatuhan (1+1+0+1) = 75% 

 

k. Barcays Bank UK PLC (Barclays) 

102-46-a 

(Boundaries) 

 

102-46-b 

(Reporting Principle) 

- 

Klausul 61 

(Materiality Principle) 
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102-47 

(Materiality Topic) 

 

Tingkat Kepatuhan (1+1+0+1) = 75% 

 

 

l. Australia and New Zealand Banking Group (ANZ) 

102-46-a 

(Boundaries) 

 

102-46-b 

(Reporting Principle) 

- 

Klausul 61 - 
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(Materiality Principle) 

102-47 

(Materiality Topic) 

 

Tingkat Kepatuhan (1+0+0+1) = 50% 

 

m. Royal Bank of Canada (RBC) 

Obyek Industri Perbankan tidak menggunakan standar ini. 

 

n. Mizuho Bank, Ltd. (Mizuho) 

102-46-a 

(Boundaries)  
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102-46-b 

(Reporting Principle) 

- 

Klausul 61 

(Materiality Principle) 

- 

102-47 

(Materiality Topic) 

 

Tingkat Kepatuhan (1+0+0+1) = 50% 

 

o. Industrial and Commercial Bank of China (ICBC) 

102-46-a 

(Boundaries) 
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102-46-b 

(Reporting Principle) 

- 

Klausul 61 

(Materiality Principle) 

- 

102-47 

(Materiality Topic) 

 

Tingkat Kepatuhan (1+0+0+1) = 50% 
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B. Informasi Spesifik Topik Material (GRI 103-1) 

1. Analisis Kesesuaian Laporan Keberlanjutan Berdasarkan GRI 103-1 

No Obyek Industri Perbankan a. b.i. b.ii. c. Tingkat 

Kepatuhan 

1 PT Bank Central Asia, Tbk 

(BCA) 

 

 

   - 67% 

2 Housing Development Finance 

Corporation Limited (HDFC) 

 

-   - 33% 

3 Hana Financial Group Inc. 

(Hana) 
-   - 33% 

4 The Development Bank of 

Singapore Limited (DBS) 
    100% 

5 Chinatrust Commercial Bank 

Limited (CTBC) 

 

-   - 33% 

6 Union Bank of Switzerland 

(UBS) 
-   - 33% 

7 The Commonwealth Bank of 

Australia (CBA) 
   - 67% 

8 The Internationale Nederlanden 

Groep (ING)* 

 

     

9 Public Bank Berhad (Public 

Bank)* 
     

10 JPMorgan Chase & Co 

(JPMorgan) 
   - 67% 

11 Barclays Bank UK PLC 

(Barclays) 

 

    100% 

12 Australia and New Zealand 

Banking Group Limited (ANZ) 

 

   - 67% 

13 Royal Bank of Canada (RBC)*      

14 Mizuho Bank, Ltd. (Mizuho) -   - 33% 

15 Industrial and Commercial Bank 

of China (ICBC) 

 

- - - - 0% 

Rata-rata 50% 92% 92% 17% 53% 

Sumber: data diolah kembali 

Keterangan *): Obyek industri perbankan tidak menggunakan standar GRI 103-1. 
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2. Bukti Kesesuaian Laporan Keberlanjutan Berdasarkan GRI 103-1 

a. PT Bank Central Asia, Tbk (BCA) 

a. Penjelasan mengapa 

topik material     

    

  

b.i. Penjelasan lokasi 

terjadinya dampak 
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b.ii. Keterlibatan 

organisasi atas 

dampak 

 

 

c. Pembatasan khusus 

terkait batasan 

       - 

Tingkat Kepatuhan (1+0.5+0.5+0) = 67% 

 

b. Housing Development Finance Corporation Limited (HDFC) 

a. Penjelasan mengapa 

topik material 

- 
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b.i. Penjelasan lokasi 

terjadinya dampak  

b.ii. Keterlibatan 

organisasi atas 

dampak 

 

c. Pembatasan khusus 

terkait batasan 

- 

Tingkat Kepatuhan (0+0.5+0.5+0) = 33% 
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c. Hana Financial Group Inc. (Hana) 

a. Penjelasan mengapa 

topik material 

- 

b.i. Penjelasan lokasi 

terjadinya dampak 

 

b.ii. Keterlibatan 

organisasi atas 

dampak 
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c. Pembatasan khusus 

terkait batasan 

- 

Tingkat Kepatuhan (0+0.5+0.5+0) = 33% 

 

 

d. The Development Bank of Singapore Limited (DBS) 
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a. Penjelasan mengapa 

topik material 
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b.i. Penjelasan lokasi 

terjadinya dampak 

 

b.ii. Keterlibatan 

organisasi atas 

dampak 
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c. Pembatasan khusus 

terkait batasan 

 

Tingkat Kepatuhan (1+0.5+0.5+1) = 100% 

 

e. Chinatrust Commercial Bank Limited (CTBC) 

a. Penjelasan mengapa 

topik material 

- 

b.i. Penjelasan lokasi 

terjadinya dampak 
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b.ii. Keterlibatan 

organisasi atas 

dampak 

 

c. Pembatasan khusus 

terkait batasan 

- 

Tingkat Kepatuhan (0+0.5+0.5+0) = 33% 
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f. Union Bank of Switzerland (UBS) 

a. Penjelasan mengapa 

topik material 

- 

b.i. Penjelasan lokasi 

terjadinya dampak 

 

b.ii. Keterlibatan 

organisasi atas 

dampak 

 

c. Pembatasan khusus 

terkait batasan 

- 

Tingkat Kepatuhan (0+0.5+0.5+0) = 33% 
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g. The Commonwealth Bank of Australia (CBA) 

a. Penjelasan mengapa 

topik material 

 

b.i. Penjelasan lokasi 

terjadinya dampak 

 

b.ii. Keterlibatan 

organisasi atas 

dampak 
 

c. Pembatasan khusus 

terkait batasan 

- 

Tingkat Kepatuhan (1+0.5+05+0) = 67% 
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h. The Internationale Nederlanden Groep (ING) 

Obyek Industri Perbankan tidak menggunakan standar ini. 

 

i. Public Bank Berhad (Public Bank) 

Obyek Industri Perbankan tidak menggunakan standar ini. 

 

j. JP Morgan Chase & Co (JPMorgan) 

a. Penjelasan mengapa 

topik material 
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b.i. Penjelasan lokasi 

terjadinya dampak 

     

 

b.ii. Keterlibatan 

organisasi atas 

dampak 
     

 

c. Pembatasan khusus 

terkait batasan 

- 

Tingkat Kepatuhan (1+0.5+0.5+0) = 67% 

 



 

125 

 

k. Barcays Bank UK PLC (Barclays) 

a. Penjelasan mengapa 

topik material 

 

b.i. Penjelasan lokasi 

terjadinya dampak 

 

b.ii. Keterlibatan 

organisasi atas 

dampak  
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c. Pembatasan khusus 

terkait batasan  

Tingkat Kepatuhan (0+0+0.5+1) = 50% 

 

l. Australia and New Zealand Banking Group (ANZ) 

a. Penjelasan mengapa 

topik material 
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b.i. Penjelasan lokasi 

terjadinya dampak 

 

b.ii. Keterlibatan 

organisasi atas 

dampak 
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c. Pembatasan khusus 

terkait batasan 

- 

Tingkat Kepatuhan (1+0.5+0.5+0) = 67% 
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m. Royal Bank of Canada (RBC) 

Obyek Industri Perbankan tidak menggunakan standar ini. 

 

n. Mizuho Bank, Ltd. (Mizuho) 

a. Penjelasan mengapa 

topik material 

- 

b.i. Penjelasan lokasi 

terjadinya dampak 
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b.ii. Keterlibatan 

organisasi atas 

dampak 
 

 

 

c. Pembatasan khusus 

terkait batasan 

- 

Tingkat Kepatuhan (0+0.5+0.5+0) = 33% 
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o. Industrial and Commercial Bank of China (ICBC) 

a. Penjelasan mengapa 

topik material 

- 

b.i. Penjelasan lokasi 

terjadinya dampak 

- 

b.ii. Keterlibatan 

organisasi atas 

dampak 

- 

c. Pembatasan khusus 

terkait batasan 

- 

Tingkat Kepatuhan (0+0+0+0) = 0% 
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C. Pelaksanaan Pelaporan Materialitas Pada SR (Prinsip Materialitas AA1000AP) 

1. Analisis Kesesuaian Laporan Keberlanjutan Berdasarkan Prinsip Materialitas 

AA1000AP 

No Obyek Industri 

Perbankan 

1 2 3 4 5 6 7 8 9 10 Tingkat 

Kepatuhan 

1 PT Bank Central Asia, Tbk 

(BCA) 

 

 

          100% 

2 Housing Development 

Finance Corporation 

Limited (HDFC) 

 

          100% 

3 Hana Financial Group Inc. 

(Hana) 

          100% 

4 The Development Bank of 

Singapore Limited (DBS) 

          100% 

5 Chinatrust Commercial 

Bank Limited (CTBC) 

          100% 

6 Union Bank of Switzerland 

(UBS) 

          100% 

7 The Commonwealth Bank 

of Australia (CBA) 

    -     - 80% 

8 The Internationale 

Nederlanden Groep (ING) 

 

          100% 

9 Public Bank Berhad (Public 

Bank) 

          100% 

10 JPMorgan Chase & Co 

(JPMorgan) 

          100% 

11 Barclays Bank UK PLC 

(Barclays) 

 

          100% 

12 Australia and New Zealand 

Banking Group Limited 

(ANZ) 

 

          100% 

13 Royal Bank of Canada 

(RBC) 

          100% 

14 Mizuho Bank, Ltd. 

(Mizuho) 

          100% 

15 Industrial and Commercial 

Bank of China (ICBC) 

 

   -   -  - - 60% 

Rata-rata 100

% 

100

% 

100

% 

93

% 

93 

% 

100

% 

93

% 

100

% 

93

% 

87

% 

96% 

 

Sumber: data diolah kembali 
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2. Bukti Kesesuaian Laporan Keberlanjutan Berdasarkan Prinsip Materialitas AA1000AP 

a. PT Bank Central Asia, Tbk (BCA) 

1. Membangun sebuah proses penentuan materialitas yang kuat, 

sistematis, dan berkelanjutan di bawah tata kelola manajemen senior, 

termasuk keterlibatan lintas fungsi yang penting dalam lingkup 

organisasi. 

2. Memastikan keterpaduan proses pengujian dalam organisasi yang 

meliputi proses-proses yang relevan, seperti pengelolaan resiko dan 

kepatuhan terhadap undang-undang, peraturan, serta kebijakan dan 

prosedur internal. 

   

 

 

3. Menyediakan kemampuan dan sumber daya yang diperlukan untuk 

menerapkan hasil-hasil dari proses pengujian materialitas. 

4. Menentukan batasan yang konsisten dan jelas, begitu juga maksud, 

jangka waktu, dan cakupan untuk pengujian materialitas, berdasarkan 

dugaan-dugaan yang telah didokumentasikan dengan benar. 
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5. Mengidentifikasi dan mewakili dengan adil topik-topik dari 

berbagai sumber. 

6. Mengevaluasi kesesuaian topik-topik keberlanjutan material yang 

telah diidentifikasi berdasarkan kriteria-kriteria yang layak dan 

eksplisit* 

* Kriteria dan/atau ambang nilai yang dapat diandalkan, jelas, dan dapat 

dipahami sekaligus dapat ditiru, dapat dipertahankan dan dapat mematuhi 

assurance eksternal. 
 

  

7. Menentukan kepentingan, kemungkinan, dan dampak saat ini dan 

di masa mendatang dari topik-topik keberlanjutan material yang 

telah diidentifikasi, dengan menggunakan kriteria-kriteria dan 

ambang nilai yang tepat*. 

* Kriteria dan/atau ambang nilai yang dapat diandalkan, jelas, dan dapat 

dipahami sekaligus dapat ditiru, dapat dipertahankan dan dapat mematuhi 

assurance eksternal. 
 

8. Mempertimbangkan konteks-konteks keberlanjutan, 

makroekonomi, geopolitik dan peraturan yang berkembang, serta 

kematangan topik dan permasalahannya, yang memungkinkan 

perbedaanperbedaan yang berkaitan dengan industri secara geografis, 

budaya, dan tatanan operasionalnya. 
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9. Menyertakan cara-cara untuk mengatasi konflik atau dilema yang 

timbul dari harapan yang berbeda atau bertentangan terkait topik-

topik material. 

10. Menciptakan dan menyampaikan sebuah pemahaman dan 

pengutamaan yang menyeluruh dan berimbang terhadap topik-topik 

keberlanjutan material kepada organisasi dan para pemangku 

kepentingannya. 

 
 

Tingkat Kepatuhan = (1 x 10) = 100% 

 

b. Housing Development Finance Corporation Limited (HDFC) 

1. Membangun sebuah proses penentuan materialitas yang kuat, 

sistematis, dan berkelanjutan di bawah tata kelola manajemen senior, 

termasuk keterlibatan lintas fungsi yang penting dalam lingkup 

organisasi. 

2. Memastikan keterpaduan proses pengujian dalam organisasi yang 

meliputi proses-proses yang relevan, seperti pengelolaan resiko dan 

kepatuhan terhadap undang-undang, peraturan, serta kebijakan dan 

prosedur internal. 
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3. Menyediakan kemampuan dan sumber daya yang diperlukan untuk 

menerapkan hasil-hasil dari proses pengujian materialitas. 

4. Menentukan batasan yang konsisten dan jelas, begitu juga maksud, 

jangka waktu, dan cakupan untuk pengujian materialitas, berdasarkan 

dugaan-dugaan yang telah didokumentasikan dengan benar. 

 

 

5. Mengidentifikasi dan mewakili dengan adil topik-topik dari 

berbagai sumber. 

6. Mengevaluasi kesesuaian topik-topik keberlanjutan material yang 

telah diidentifikasi berdasarkan kriteria-kriteria yang layak dan 

eksplisit* 

* Kriteria dan/atau ambang nilai yang dapat diandalkan, jelas, dan dapat 

dipahami sekaligus dapat ditiru, dapat dipertahankan dan dapat mematuhi 

assurance eksternal. 
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7. Menentukan kepentingan, kemungkinan, dan dampak saat ini dan 

di masa mendatang dari topik-topik keberlanjutan material yang 

telah diidentifikasi, dengan menggunakan kriteria-kriteria dan 

ambang nilai yang tepat*. 

* Kriteria dan/atau ambang nilai yang dapat diandalkan, jelas, dan dapat 

dipahami sekaligus dapat ditiru, dapat dipertahankan dan dapat mematuhi 

assurance eksternal. 
 

8. Mempertimbangkan konteks-konteks keberlanjutan, 

makroekonomi, geopolitik dan peraturan yang berkembang, serta 

kematangan topik dan permasalahannya, yang memungkinkan 

perbedaanperbedaan yang berkaitan dengan industri secara geografis, 

budaya, dan tatanan operasionalnya. 

  

9. Menyertakan cara-cara untuk mengatasi konflik atau dilema yang 

timbul dari harapan yang berbeda atau bertentangan terkait topik-

topik material. 

10. Menciptakan dan menyampaikan sebuah pemahaman dan 

pengutamaan yang menyeluruh dan berimbang terhadap topik-topik 

keberlanjutan material kepada organisasi dan para pemangku 

kepentingannya. 

  

Tingkat Kepatuhan = (1 x 10) = 100% 
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c. Hana Financial Group Inc. (Hana) 

1. Membangun sebuah proses penentuan materialitas yang kuat, 

sistematis, dan berkelanjutan di bawah tata kelola manajemen senior, 

termasuk keterlibatan lintas fungsi yang penting dalam lingkup 

organisasi. 

2. Memastikan keterpaduan proses pengujian dalam organisasi yang 

meliputi proses-proses yang relevan, seperti pengelolaan resiko dan 

kepatuhan terhadap undang-undang, peraturan, serta kebijakan dan 

prosedur internal. 

   

 

 

3. Menyediakan kemampuan dan sumber daya yang diperlukan untuk 

menerapkan hasil-hasil dari proses pengujian materialitas. 

4. Menentukan batasan yang konsisten dan jelas, begitu juga maksud, 

jangka waktu, dan cakupan untuk pengujian materialitas, berdasarkan 

dugaan-dugaan yang telah didokumentasikan dengan benar. 
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5. Mengidentifikasi dan mewakili dengan adil topik-topik dari 

berbagai sumber. 

6. Mengevaluasi kesesuaian topik-topik keberlanjutan material yang 

telah diidentifikasi berdasarkan kriteria-kriteria yang layak dan 

eksplisit* 

* Kriteria dan/atau ambang nilai yang dapat diandalkan, jelas, dan dapat 

dipahami sekaligus dapat ditiru, dapat dipertahankan dan dapat mematuhi 

assurance eksternal. 
 

  

7. Menentukan kepentingan, kemungkinan, dan dampak saat ini dan 

di masa mendatang dari topik-topik keberlanjutan material yang 

telah diidentifikasi, dengan menggunakan kriteria-kriteria dan 

ambang nilai yang tepat*. 

* Kriteria dan/atau ambang nilai yang dapat diandalkan, jelas, dan dapat 

dipahami sekaligus dapat ditiru, dapat dipertahankan dan dapat mematuhi 

assurance eksternal. 
 

8. Mempertimbangkan konteks-konteks keberlanjutan, 

makroekonomi, geopolitik dan peraturan yang berkembang, serta 

kematangan topik dan permasalahannya, yang memungkinkan 

perbedaanperbedaan yang berkaitan dengan industri secara geografis, 

budaya, dan tatanan operasionalnya. 
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9. Menyertakan cara-cara untuk mengatasi konflik atau dilema yang 

timbul dari harapan yang berbeda atau bertentangan terkait topik-

topik material. 

10. Menciptakan dan menyampaikan sebuah pemahaman dan 

pengutamaan yang menyeluruh dan berimbang terhadap topik-topik 

keberlanjutan material kepada organisasi dan para pemangku 

kepentingannya. 

  

Tingkat Kepatuhan = (1 x 10) = 100% 

 

d. The Development Bank of Singapore Limited (DBS) 

1. Membangun sebuah proses penentuan materialitas yang kuat, 

sistematis, dan berkelanjutan di bawah tata kelola manajemen senior, 

termasuk keterlibatan lintas fungsi yang penting dalam lingkup 

organisasi. 

2. Memastikan keterpaduan proses pengujian dalam organisasi yang 

meliputi proses-proses yang relevan, seperti pengelolaan resiko dan 

kepatuhan terhadap undang-undang, peraturan, serta kebijakan dan 

prosedur internal. 
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3. Menyediakan kemampuan dan sumber daya yang diperlukan untuk 

menerapkan hasil-hasil dari proses pengujian materialitas. 

4. Menentukan batasan yang konsisten dan jelas, begitu juga maksud, 

jangka waktu, dan cakupan untuk pengujian materialitas, berdasarkan 

dugaan-dugaan yang telah didokumentasikan dengan benar. 

  

5. Mengidentifikasi dan mewakili dengan adil topik-topik dari 

berbagai sumber. 

6. Mengevaluasi kesesuaian topik-topik keberlanjutan material yang 

telah diidentifikasi berdasarkan kriteria-kriteria yang layak dan 

eksplisit* 

* Kriteria dan/atau ambang nilai yang dapat diandalkan, jelas, dan dapat 

dipahami sekaligus dapat ditiru, dapat dipertahankan dan dapat mematuhi 

assurance eksternal. 
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7. Menentukan kepentingan, kemungkinan, dan dampak saat ini dan 

di masa mendatang dari topik-topik keberlanjutan material yang 

telah diidentifikasi, dengan menggunakan kriteria-kriteria dan 

ambang nilai yang tepat*. 

* Kriteria dan/atau ambang nilai yang dapat diandalkan, jelas, dan dapat 

dipahami sekaligus dapat ditiru, dapat dipertahankan dan dapat mematuhi 

assurance eksternal. 
 

8. Mempertimbangkan konteks-konteks keberlanjutan, 

makroekonomi, geopolitik dan peraturan yang berkembang, serta 

kematangan topik dan permasalahannya, yang memungkinkan 

perbedaanperbedaan yang berkaitan dengan industri secara geografis, 

budaya, dan tatanan operasionalnya. 

 
 

9. Menyertakan cara-cara untuk mengatasi konflik atau dilema yang 

timbul dari harapan yang berbeda atau bertentangan terkait topik-

topik material. 

10. Menciptakan dan menyampaikan sebuah pemahaman dan 

pengutamaan yang menyeluruh dan berimbang terhadap topik-topik 

keberlanjutan material kepada organisasi dan para pemangku 

kepentingannya. 

  

Tingkat Kepatuhan = (1 x 10) = 100% 
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e. Chinatrust Commercial Bank Limited (CTBC) 

1. Membangun sebuah proses penentuan materialitas yang kuat, 

sistematis, dan berkelanjutan di bawah tata kelola manajemen senior, 

termasuk keterlibatan lintas fungsi yang penting dalam lingkup 

organisasi. 

2. Memastikan keterpaduan proses pengujian dalam organisasi yang 

meliputi proses-proses yang relevan, seperti pengelolaan resiko dan 

kepatuhan terhadap undang-undang, peraturan, serta kebijakan dan 

prosedur internal. 

   

 

 

3. Menyediakan kemampuan dan sumber daya yang diperlukan untuk 

menerapkan hasil-hasil dari proses pengujian materialitas. 

4. Menentukan batasan yang konsisten dan jelas, begitu juga maksud, 

jangka waktu, dan cakupan untuk pengujian materialitas, berdasarkan 

dugaan-dugaan yang telah didokumentasikan dengan benar. 
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5. Mengidentifikasi dan mewakili dengan adil topik-topik dari 

berbagai sumber. 

6. Mengevaluasi kesesuaian topik-topik keberlanjutan material yang 

telah diidentifikasi berdasarkan kriteria-kriteria yang layak dan 

eksplisit* 

* Kriteria dan/atau ambang nilai yang dapat diandalkan, jelas, dan dapat 

dipahami sekaligus dapat ditiru, dapat dipertahankan dan dapat mematuhi 

assurance eksternal. 
 

  

7. Menentukan kepentingan, kemungkinan, dan dampak saat ini dan 

di masa mendatang dari topik-topik keberlanjutan material yang 

telah diidentifikasi, dengan menggunakan kriteria-kriteria dan 

ambang nilai yang tepat*. 

* Kriteria dan/atau ambang nilai yang dapat diandalkan, jelas, dan dapat 

dipahami sekaligus dapat ditiru, dapat dipertahankan dan dapat mematuhi 

assurance eksternal. 
 

8. Mempertimbangkan konteks-konteks keberlanjutan, 

makroekonomi, geopolitik dan peraturan yang berkembang, serta 

kematangan topik dan permasalahannya, yang memungkinkan 

perbedaanperbedaan yang berkaitan dengan industri secara geografis, 

budaya, dan tatanan operasionalnya. 
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9. Menyertakan cara-cara untuk mengatasi konflik atau dilema yang 

timbul dari harapan yang berbeda atau bertentangan terkait topik-

topik material. 

10. Menciptakan dan menyampaikan sebuah pemahaman dan 

pengutamaan yang menyeluruh dan berimbang terhadap topik-topik 

keberlanjutan material kepada organisasi dan para pemangku 

kepentingannya. 

  

Tingkat Kepatuhan = (1 x 10) = 100% 

 

f. Union Bank of Switzerland (UBS) 

1. Membangun sebuah proses penentuan materialitas yang kuat, 

sistematis, dan berkelanjutan di bawah tata kelola manajemen senior, 

termasuk keterlibatan lintas fungsi yang penting dalam lingkup 

organisasi. 

2. Memastikan keterpaduan proses pengujian dalam organisasi yang 

meliputi proses-proses yang relevan, seperti pengelolaan resiko dan 

kepatuhan terhadap undang-undang, peraturan, serta kebijakan dan 

prosedur internal. 
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3. Menyediakan kemampuan dan sumber daya yang diperlukan untuk 

menerapkan hasil-hasil dari proses pengujian materialitas. 

4. Menentukan batasan yang konsisten dan jelas, begitu juga maksud, 

jangka waktu, dan cakupan untuk pengujian materialitas, berdasarkan 

dugaan-dugaan yang telah didokumentasikan dengan benar. 

 
 

5. Mengidentifikasi dan mewakili dengan adil topik-topik dari 

berbagai sumber. 

6. Mengevaluasi kesesuaian topik-topik keberlanjutan material yang 

telah diidentifikasi berdasarkan kriteria-kriteria yang layak dan 

eksplisit* 

* Kriteria dan/atau ambang nilai yang dapat diandalkan, jelas, dan dapat 

dipahami sekaligus dapat ditiru, dapat dipertahankan dan dapat mematuhi 

assurance eksternal. 
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7. Menentukan kepentingan, kemungkinan, dan dampak saat ini dan 

di masa mendatang dari topik-topik keberlanjutan material yang 

telah diidentifikasi, dengan menggunakan kriteria-kriteria dan 

ambang nilai yang tepat*. 

* Kriteria dan/atau ambang nilai yang dapat diandalkan, jelas, dan dapat 

dipahami sekaligus dapat ditiru, dapat dipertahankan dan dapat mematuhi 

assurance eksternal. 
 

8. Mempertimbangkan konteks-konteks keberlanjutan, 

makroekonomi, geopolitik dan peraturan yang berkembang, serta 

kematangan topik dan permasalahannya, yang memungkinkan 

perbedaanperbedaan yang berkaitan dengan industri secara geografis, 

budaya, dan tatanan operasionalnya. 

  

9. Menyertakan cara-cara untuk mengatasi konflik atau dilema yang 

timbul dari harapan yang berbeda atau bertentangan terkait topik-

topik material. 

10. Menciptakan dan menyampaikan sebuah pemahaman dan 

pengutamaan yang menyeluruh dan berimbang terhadap topik-topik 

keberlanjutan material kepada organisasi dan para pemangku 

kepentingannya. 

 

 

Tingkat Kepatuhan = (1 x 10) = 100% 
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g. The Commonwealth Bank of Australia (CBA) 

1. Membangun sebuah proses penentuan materialitas yang kuat, 

sistematis, dan berkelanjutan di bawah tata kelola manajemen senior, 

termasuk keterlibatan lintas fungsi yang penting dalam lingkup 

organisasi. 

2. Memastikan keterpaduan proses pengujian dalam organisasi yang 

meliputi proses-proses yang relevan, seperti pengelolaan resiko dan 

kepatuhan terhadap undang-undang, peraturan, serta kebijakan dan 

prosedur internal. 

 

 

3. Menyediakan kemampuan dan sumber daya yang diperlukan untuk 

menerapkan hasil-hasil dari proses pengujian materialitas. 

4. Menentukan batasan yang konsisten dan jelas, begitu juga maksud, 

jangka waktu, dan cakupan untuk pengujian materialitas, berdasarkan 

dugaan-dugaan yang telah didokumentasikan dengan benar. 
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5. Mengidentifikasi dan mewakili dengan adil topik-topik dari 

berbagai sumber. 

6. Mengevaluasi kesesuaian topik-topik keberlanjutan material yang 

telah diidentifikasi berdasarkan kriteria-kriteria yang layak dan 

eksplisit* 

* Kriteria dan/atau ambang nilai yang dapat diandalkan, jelas, dan dapat 

dipahami sekaligus dapat ditiru, dapat dipertahankan dan dapat mematuhi 

assurance eksternal. 
 

- 

 

7. Menentukan kepentingan, kemungkinan, dan dampak saat ini dan 

di masa mendatang dari topik-topik keberlanjutan material yang 

telah diidentifikasi, dengan menggunakan kriteria-kriteria dan 

ambang nilai yang tepat*. 

* Kriteria dan/atau ambang nilai yang dapat diandalkan, jelas, dan dapat 

dipahami sekaligus dapat ditiru, dapat dipertahankan dan dapat mematuhi 

assurance eksternal. 
 

8. Mempertimbangkan konteks-konteks keberlanjutan, 

makroekonomi, geopolitik dan peraturan yang berkembang, serta 

kematangan topik dan permasalahannya, yang memungkinkan 

perbedaan-perbedaan yang berkaitan dengan industri secara geografis, 

budaya, dan tatanan operasionalnya. 
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9. Menyertakan cara-cara untuk mengatasi konflik atau dilema yang 

timbul dari harapan yang berbeda atau bertentangan terkait topik-

topik material. 

10. Menciptakan dan menyampaikan sebuah pemahaman dan 

pengutamaan yang menyeluruh dan berimbang terhadap topik-topik 

keberlanjutan material kepada organisasi dan para pemangku 

kepentingannya. 

 

- 

Tingkat Kepatuhan = (1 x 8) + (0 x 2) = 80% 

 

h. The Internationale Nederlanden Groep (ING) 

1. Membangun sebuah proses penentuan materialitas yang kuat, 

sistematis, dan berkelanjutan di bawah tata kelola manajemen senior, 

termasuk keterlibatan lintas fungsi yang penting dalam lingkup 

organisasi. 

2. Memastikan keterpaduan proses pengujian dalam organisasi yang 

meliputi proses-proses yang relevan, seperti pengelolaan resiko dan 

kepatuhan terhadap undang-undang, peraturan, serta kebijakan dan 

prosedur internal. 
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3. Menyediakan kemampuan dan sumber daya yang diperlukan untuk 

menerapkan hasil-hasil dari proses pengujian materialitas. 

4. Menentukan batasan yang konsisten dan jelas, begitu juga maksud, 

jangka waktu, dan cakupan untuk pengujian materialitas, berdasarkan 

dugaan-dugaan yang telah didokumentasikan dengan benar. 

 

 

5. Mengidentifikasi dan mewakili dengan adil topik-topik dari 

berbagai sumber. 

6. Mengevaluasi kesesuaian topik-topik keberlanjutan material yang 

telah diidentifikasi berdasarkan kriteria-kriteria yang layak dan 

eksplisit* 

* Kriteria dan/atau ambang nilai yang dapat diandalkan, jelas, dan dapat 

dipahami sekaligus dapat ditiru, dapat dipertahankan dan dapat mematuhi 

assurance eksternal. 
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7. Menentukan kepentingan, kemungkinan, dan dampak saat ini dan 

di masa mendatang dari topik-topik keberlanjutan material yang 

telah diidentifikasi, dengan menggunakan kriteria-kriteria dan 

ambang nilai yang tepat*. 

* Kriteria dan/atau ambang nilai yang dapat diandalkan, jelas, dan dapat 

dipahami sekaligus dapat ditiru, dapat dipertahankan dan dapat mematuhi 

assurance eksternal. 
 

8. Mempertimbangkan konteks-konteks keberlanjutan, 

makroekonomi, geopolitik dan peraturan yang berkembang, serta 

kematangan topik dan permasalahannya, yang memungkinkan 

perbedaanperbedaan yang berkaitan dengan industri secara geografis, 

budaya, dan tatanan operasionalnya. 

 
 

9. Menyertakan cara-cara untuk mengatasi konflik atau dilema yang 

timbul dari harapan yang berbeda atau bertentangan terkait topik-

topik material. 

10. Menciptakan dan menyampaikan sebuah pemahaman dan 

pengutamaan yang menyeluruh dan berimbang terhadap topik-topik 

keberlanjutan material kepada organisasi dan para pemangku 

kepentingannya. 

 

 

Tingkat Kepatuhan = (1 x 10) = 100% 
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i. Public Bank Berhad (Public Bank) 

1. Membangun sebuah proses penentuan materialitas yang kuat, 

sistematis, dan berkelanjutan di bawah tata kelola manajemen senior, 

termasuk keterlibatan lintas fungsi yang penting dalam lingkup 

organisasi. 

2. Memastikan keterpaduan proses pengujian dalam organisasi 

yang meliputi proses-proses yang relevan, seperti pengelolaan 

resiko dan kepatuhan terhadap undang-undang, peraturan, serta 

kebijakan dan prosedur internal. 

  

3. Menyediakan kemampuan dan sumber daya yang diperlukan untuk 

menerapkan hasil-hasil dari proses pengujian materialitas. 

4. Menentukan batasan yang konsisten dan jelas, begitu juga 

maksud, jangka waktu, dan cakupan untuk pengujian materialitas, 

berdasarkan dugaan-dugaan yang telah didokumentasikan dengan 

benar. 
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5. Mengidentifikasi dan mewakili dengan adil topik-topik dari berbagai 

sumber. 

6. Mengevaluasi kesesuaian topik-topik keberlanjutan material 

yang telah diidentifikasi berdasarkan kriteria-kriteria yang layak 

dan eksplisit* 

* Kriteria dan/atau ambang nilai yang dapat diandalkan, jelas, dan 

dapat dipahami sekaligus dapat ditiru, dapat dipertahankan dan dapat 

mematuhi assurance eksternal. 
 

 

 

7. Menentukan kepentingan, kemungkinan, dan dampak saat ini dan di 

masa mendatang dari topik-topik keberlanjutan material yang telah 

diidentifikasi, dengan menggunakan kriteria-kriteria dan ambang nilai 

yang tepat*. 

* Kriteria dan/atau ambang nilai yang dapat diandalkan, jelas, dan dapat 

dipahami sekaligus dapat ditiru, dapat dipertahankan dan dapat mematuhi 

assurance eksternal. 
 

8. Mempertimbangkan konteks-konteks keberlanjutan, 

makroekonomi, geopolitik dan peraturan yang berkembang, serta 

kematangan topik dan permasalahannya, yang memungkinkan 

perbedaanperbedaan yang berkaitan dengan industri secara 

geografis, budaya, dan tatanan operasionalnya. 
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9. Menyertakan cara-cara untuk mengatasi konflik atau dilema yang 

timbul dari harapan yang berbeda atau bertentangan terkait topik-topik 

material. 

10. Menciptakan dan menyampaikan sebuah pemahaman dan 

pengutamaan yang menyeluruh dan berimbang terhadap topik-topik 

keberlanjutan material kepada organisasi dan para pemangku 

kepentingannya. 

  

Tingkat Kepatuhan = (1 x 10) = 100% 

 

j. JP Morgan Chase & Co (JPMorgan) 

1. Membangun sebuah proses penentuan materialitas yang kuat, 

sistematis, dan berkelanjutan di bawah tata kelola manajemen senior, 

termasuk keterlibatan lintas fungsi yang penting dalam lingkup 

organisasi. 

2. Memastikan keterpaduan proses pengujian dalam organisasi yang 

meliputi proses-proses yang relevan, seperti pengelolaan resiko dan 

kepatuhan terhadap undang-undang, peraturan, serta kebijakan dan 

prosedur internal. 
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3. Menyediakan kemampuan dan sumber daya yang diperlukan untuk 

menerapkan hasil-hasil dari proses pengujian materialitas. 

4. Menentukan batasan yang konsisten dan jelas, begitu juga maksud, 

jangka waktu, dan cakupan untuk pengujian materialitas, berdasarkan 

dugaan-dugaan yang telah didokumentasikan dengan benar. 

 
 

5. Mengidentifikasi dan mewakili dengan adil topik-topik dari 

berbagai sumber. 

6. Mengevaluasi kesesuaian topik-topik keberlanjutan material yang 

telah diidentifikasi berdasarkan kriteria-kriteria yang layak dan 

eksplisit* 

* Kriteria dan/atau ambang nilai yang dapat diandalkan, jelas, dan dapat 

dipahami sekaligus dapat ditiru, dapat dipertahankan dan dapat mematuhi 

assurance eksternal. 
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7. Menentukan kepentingan, kemungkinan, dan dampak saat ini dan 

di masa mendatang dari topik-topik keberlanjutan material yang 

telah diidentifikasi, dengan menggunakan kriteria-kriteria dan 

ambang nilai yang tepat*. 

* Kriteria dan/atau ambang nilai yang dapat diandalkan, jelas, dan dapat 

dipahami sekaligus dapat ditiru, dapat dipertahankan dan dapat mematuhi 

assurance eksternal. 
 

8. Mempertimbangkan konteks-konteks keberlanjutan, 

makroekonomi, geopolitik dan peraturan yang berkembang, serta 

kematangan topik dan permasalahannya, yang memungkinkan 

perbedaanperbedaan yang berkaitan dengan industri secara geografis, 

budaya, dan tatanan operasionalnya. 

  

9. Menyertakan cara-cara untuk mengatasi konflik atau dilema yang 

timbul dari harapan yang berbeda atau bertentangan terkait topik-

topik material. 

10. Menciptakan dan menyampaikan sebuah pemahaman dan 

pengutamaan yang menyeluruh dan berimbang terhadap topik-topik 

keberlanjutan material kepada organisasi dan para pemangku 

kepentingannya. 

 

 

Tingkat Kepatuhan = (1 x 10) = 100% 
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k. Barcays Bank UK PLC (Barclays) 

1. Membangun sebuah proses penentuan materialitas yang kuat, 

sistematis, dan berkelanjutan di bawah tata kelola manajemen senior, 

termasuk keterlibatan lintas fungsi yang penting dalam lingkup 

organisasi. 

2. Memastikan keterpaduan proses pengujian dalam organisasi yang 

meliputi proses-proses yang relevan, seperti pengelolaan resiko dan 

kepatuhan terhadap undang-undang, peraturan, serta kebijakan dan 

prosedur internal. 

 

 

 

3. Menyediakan kemampuan dan sumber daya yang diperlukan untuk 

menerapkan hasil-hasil dari proses pengujian materialitas. 

4. Menentukan batasan yang konsisten dan jelas, begitu juga maksud, 

jangka waktu, dan cakupan untuk pengujian materialitas, berdasarkan 

dugaan-dugaan yang telah didokumentasikan dengan benar. 
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5. Mengidentifikasi dan mewakili dengan adil topik-topik dari 

berbagai sumber. 

6. Mengevaluasi kesesuaian topik-topik keberlanjutan material yang 

telah diidentifikasi berdasarkan kriteria-kriteria yang layak dan 

eksplisit* 

* Kriteria dan/atau ambang nilai yang dapat diandalkan, jelas, dan dapat 

dipahami sekaligus dapat ditiru, dapat dipertahankan dan dapat mematuhi 

assurance eksternal. 
 

  

7. Menentukan kepentingan, kemungkinan, dan dampak saat ini dan 

di masa mendatang dari topik-topik keberlanjutan material yang 

telah diidentifikasi, dengan menggunakan kriteria-kriteria dan 

ambang nilai yang tepat*. 

* Kriteria dan/atau ambang nilai yang dapat diandalkan, jelas, dan dapat 

dipahami sekaligus dapat ditiru, dapat dipertahankan dan dapat mematuhi 

assurance eksternal. 
 

8. Mempertimbangkan konteks-konteks keberlanjutan, 

makroekonomi, geopolitik dan peraturan yang berkembang, serta 

kematangan topik dan permasalahannya, yang memungkinkan 

perbedaanperbedaan yang berkaitan dengan industri secara geografis, 

budaya, dan tatanan operasionalnya. 
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9. Menyertakan cara-cara untuk mengatasi konflik atau dilema yang 

timbul dari harapan yang berbeda atau bertentangan terkait topik-

topik material. 

10. Menciptakan dan menyampaikan sebuah pemahaman dan 

pengutamaan yang menyeluruh dan berimbang terhadap topik-topik 

keberlanjutan material kepada organisasi dan para pemangku 

kepentingannya. 

  

Tingkat Kepatuhan = (1 x 10) – 100% 

 

l. Australia and New Zealand Banking Group (ANZ) 

1. Membangun sebuah proses penentuan materialitas yang kuat, 

sistematis, dan berkelanjutan di bawah tata kelola manajemen senior, 

termasuk keterlibatan lintas fungsi yang penting dalam lingkup 

organisasi. 

2. Memastikan keterpaduan proses pengujian dalam organisasi yang 

meliputi proses-proses yang relevan, seperti pengelolaan resiko dan 

kepatuhan terhadap undang-undang, peraturan, serta kebijakan dan 

prosedur internal. 
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3. Menyediakan kemampuan dan sumber daya yang diperlukan untuk 

menerapkan hasil-hasil dari proses pengujian materialitas. 

4. Menentukan batasan yang konsisten dan jelas, begitu juga maksud, 

jangka waktu, dan cakupan untuk pengujian materialitas, berdasarkan 

dugaan-dugaan yang telah didokumentasikan dengan benar. 

 

 

5. Mengidentifikasi dan mewakili dengan adil topik-topik dari 

berbagai sumber. 

6. Mengevaluasi kesesuaian topik-topik keberlanjutan material yang 

telah diidentifikasi berdasarkan kriteria-kriteria yang layak dan 

eksplisit* 

* Kriteria dan/atau ambang nilai yang dapat diandalkan, jelas, dan dapat 

dipahami sekaligus dapat ditiru, dapat dipertahankan dan dapat mematuhi 

assurance eksternal. 
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7. Menentukan kepentingan, kemungkinan, dan dampak saat ini dan 

di masa mendatang dari topik-topik keberlanjutan material yang 

telah diidentifikasi, dengan menggunakan kriteria-kriteria dan 

ambang nilai yang tepat*. 

* Kriteria dan/atau ambang nilai yang dapat diandalkan, jelas, dan dapat 

dipahami sekaligus dapat ditiru, dapat dipertahankan dan dapat mematuhi 

assurance eksternal. 
 

8. Mempertimbangkan konteks-konteks keberlanjutan, 

makroekonomi, geopolitik dan peraturan yang berkembang, serta 

kematangan topik dan permasalahannya, yang memungkinkan 

perbedaanperbedaan yang berkaitan dengan industri secara geografis, 

budaya, dan tatanan operasionalnya. 

  

9. Menyertakan cara-cara untuk mengatasi konflik atau dilema yang 

timbul dari harapan yang berbeda atau bertentangan terkait topik-

topik material. 

10. Menciptakan dan menyampaikan sebuah pemahaman dan 

pengutamaan yang menyeluruh dan berimbang terhadap topik-topik 

keberlanjutan material kepada organisasi dan para pemangku 

kepentingannya. 

 

 

Tingkat Kepatuhan = (1 x 10) = 100% 
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m. Royal Bank of Canada (RBC) 

1. Membangun sebuah proses penentuan materialitas yang kuat, 

sistematis, dan berkelanjutan di bawah tata kelola manajemen senior, 

termasuk keterlibatan lintas fungsi yang penting dalam lingkup 

organisasi. 

2. Memastikan keterpaduan proses pengujian dalam organisasi yang 

meliputi proses-proses yang relevan, seperti pengelolaan resiko dan 

kepatuhan terhadap undang-undang, peraturan, serta kebijakan dan 

prosedur internal. 

   
 

3. Menyediakan kemampuan dan sumber daya yang diperlukan untuk 

menerapkan hasil-hasil dari proses pengujian materialitas. 

4. Menentukan batasan yang konsisten dan jelas, begitu juga maksud, 

jangka waktu, dan cakupan untuk pengujian materialitas, berdasarkan 

dugaan-dugaan yang telah didokumentasikan dengan benar. 
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5. Mengidentifikasi dan mewakili dengan adil topik-topik dari 

berbagai sumber. 

6. Mengevaluasi kesesuaian topik-topik keberlanjutan material yang 

telah diidentifikasi berdasarkan kriteria-kriteria yang layak dan 

eksplisit* 

* Kriteria dan/atau ambang nilai yang dapat diandalkan, jelas, dan dapat 

dipahami sekaligus dapat ditiru, dapat dipertahankan dan dapat mematuhi 

assurance eksternal. 
 

 

 

7. Menentukan kepentingan, kemungkinan, dan dampak saat ini dan 

di masa mendatang dari topik-topik keberlanjutan material yang 

telah diidentifikasi, dengan menggunakan kriteria-kriteria dan 

ambang nilai yang tepat*. 

* Kriteria dan/atau ambang nilai yang dapat diandalkan, jelas, dan dapat 

dipahami sekaligus dapat ditiru, dapat dipertahankan dan dapat mematuhi 

assurance eksternal. 
 

8. Mempertimbangkan konteks-konteks keberlanjutan, 

makroekonomi, geopolitik dan peraturan yang berkembang, serta 

kematangan topik dan permasalahannya, yang memungkinkan 

perbedaanperbedaan yang berkaitan dengan industri secara geografis, 

budaya, dan tatanan operasionalnya. 
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9. Menyertakan cara-cara untuk mengatasi konflik atau dilema yang 

timbul dari harapan yang berbeda atau bertentangan terkait topik-

topik material. 

10. Menciptakan dan menyampaikan sebuah pemahaman dan 

pengutamaan yang menyeluruh dan berimbang terhadap topik-topik 

keberlanjutan material kepada organisasi dan para pemangku 

kepentingannya. 

 

 

Tingkat Kepatuhan = (1 x 10) = 100% 

 

n. Mizuho Bank, Ltd. (Mizuho) 

1. Membangun sebuah proses penentuan materialitas yang kuat, 

sistematis, dan berkelanjutan di bawah tata kelola manajemen senior, 

termasuk keterlibatan lintas fungsi yang penting dalam lingkup 

organisasi. 

2. Memastikan keterpaduan proses pengujian dalam organisasi yang 

meliputi proses-proses yang relevan, seperti pengelolaan resiko dan 

kepatuhan terhadap undang-undang, peraturan, serta kebijakan dan 

prosedur internal. 
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3. Menyediakan kemampuan dan sumber daya yang diperlukan untuk 

menerapkan hasil-hasil dari proses pengujian materialitas. 

4. Menentukan batasan yang konsisten dan jelas, begitu juga maksud, 

jangka waktu, dan cakupan untuk pengujian materialitas, berdasarkan 

dugaan-dugaan yang telah didokumentasikan dengan benar. 

  

5. Mengidentifikasi dan mewakili dengan adil topik-topik dari 

berbagai sumber. 

6. Mengevaluasi kesesuaian topik-topik keberlanjutan material yang 

telah diidentifikasi berdasarkan kriteria-kriteria yang layak dan 

eksplisit* 

* Kriteria dan/atau ambang nilai yang dapat diandalkan, jelas, dan dapat 

dipahami sekaligus dapat ditiru, dapat dipertahankan dan dapat mematuhi 

assurance eksternal. 
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7. Menentukan kepentingan, kemungkinan, dan dampak saat ini dan 

di masa mendatang dari topik-topik keberlanjutan material yang 

telah diidentifikasi, dengan menggunakan kriteria-kriteria dan 

ambang nilai yang tepat*. 

* Kriteria dan/atau ambang nilai yang dapat diandalkan, jelas, dan dapat 

dipahami sekaligus dapat ditiru, dapat dipertahankan dan dapat mematuhi 

assurance eksternal. 
 

8. Mempertimbangkan konteks-konteks keberlanjutan, 

makroekonomi, geopolitik dan peraturan yang berkembang, serta 

kematangan topik dan permasalahannya, yang memungkinkan 

perbedaanperbedaan yang berkaitan dengan industri secara geografis, 

budaya, dan tatanan operasionalnya. 

 
 

9. Menyertakan cara-cara untuk mengatasi konflik atau dilema yang 

timbul dari harapan yang berbeda atau bertentangan terkait topik-

topik material. 

10. Menciptakan dan menyampaikan sebuah pemahaman dan 

pengutamaan yang menyeluruh dan berimbang terhadap topik-topik 

keberlanjutan material kepada organisasi dan para pemangku 

kepentingannya. 

  

Tingkat Kepatuhan = (1 x 10) = 100% 
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o. Industrial and Commercial Bank of China (ICBC) 

1. Membangun sebuah proses penentuan materialitas yang kuat, 

sistematis, dan berkelanjutan di bawah tata kelola manajemen senior, 

termasuk keterlibatan lintas fungsi yang penting dalam lingkup 

organisasi. 

2. Memastikan keterpaduan proses pengujian dalam organisasi yang 

meliputi proses-proses yang relevan, seperti pengelolaan resiko dan 

kepatuhan terhadap undang-undang, peraturan, serta kebijakan dan 

prosedur internal. 

    

3. Menyediakan kemampuan dan sumber daya yang diperlukan untuk 

menerapkan hasil-hasil dari proses pengujian materialitas. 

4. Menentukan batasan yang konsisten dan jelas, begitu juga maksud, 

jangka waktu, dan cakupan untuk pengujian materialitas, berdasarkan 

dugaan-dugaan yang telah didokumentasikan dengan benar. 

 

- 
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5. Mengidentifikasi dan mewakili dengan adil topik-topik dari 

berbagai sumber. 

6. Mengevaluasi kesesuaian topik-topik keberlanjutan material yang 

telah diidentifikasi berdasarkan kriteria-kriteria yang layak dan 

eksplisit* 

* Kriteria dan/atau ambang nilai yang dapat diandalkan, jelas, dan dapat 

dipahami sekaligus dapat ditiru, dapat dipertahankan dan dapat mematuhi 

assurance eksternal. 
 

 
 

7. Menentukan kepentingan, kemungkinan, dan dampak saat ini dan 

di masa mendatang dari topik-topik keberlanjutan material yang 

telah diidentifikasi, dengan menggunakan kriteria-kriteria dan 

ambang nilai yang tepat*. 

* Kriteria dan/atau ambang nilai yang dapat diandalkan, jelas, dan dapat 

dipahami sekaligus dapat ditiru, dapat dipertahankan dan dapat mematuhi 

assurance eksternal. 
 

8. Mempertimbangkan konteks-konteks keberlanjutan, 

makroekonomi, geopolitik dan peraturan yang berkembang, serta 

kematangan topik dan permasalahannya, yang memungkinkan 

perbedaanperbedaan yang berkaitan dengan industri secara geografis, 

budaya, dan tatanan operasionalnya. 

- 
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9. Menyertakan cara-cara untuk mengatasi konflik atau dilema yang 

timbul dari harapan yang berbeda atau bertentangan terkait topik-

topik material. 

10. Menciptakan dan menyampaikan sebuah pemahaman dan 

pengutamaan yang menyeluruh dan berimbang terhadap topik-topik 

keberlanjutan material kepada organisasi dan para pemangku 

kepentingannya. 

- - 

Tingkat Kepatuhan = (1 x 6) + (0 x 4) = 60% 
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LAMPIRAN 3 

REDUKSI DATA 

A. Definisi Isu Materialitas dalam Laporan Keberlanjutan Obyek Industri 

Perbankan 

No. Obyek Industri 

Perbankan 

Definisi Isu Materialitas Kata Kunci Jumlah 

Kata 

Kunci 

1 PT Bank Central 

Asia, Tbk (BCA) 

 

 

Topik-topik material yang telah ditentukan 

melalui FGD, dievaluasi dampaknya pada 

pemangku kepentingan dan dukungannya 

pada TPB. Analisis ini dilakukan untuk 

memastikan pengelolaan topik material yang 

sejalan dengan strategi Bank.  

(Page 22) 

FGD; 

pemangku 

kepentingan; 

TPB; Bank 

4 

2 Housing 

Development 

Finance 

Corporation 

Limited (HDFC) 

 

The materiality matrix is a result of the 

exercise, which prioritises economic, social, 

environmental and governance topics, based 

on their importance to the Bank as well as its 

stakeholders.  

(Page 18) 

 

Matriks materialitas adalah hasil dari 

pelaksanaan, yang memprioritaskan topik 

ekonomi, sosial, lingkungan dan tata kelola, 

berdasarkan kepentingannya bagi Bank serta 

pemangku kepentingannya. 

Prioritas; 

ekonomi, 

sosial, 

lingkungan; 

tata kelola; 

Bank; 

pemangku 

kepentingan 

5 

3 Hana Financial 

Group Inc. (Hana) 

Hana Financial Group conducted a 

materiality assessment to identify material 

topics that may have a significant mid- to 

long-term impact on the Group.  

(Page 23) 

 

Hana Financial Group melakukan penilaian 

materialitas untuk mengidentifikasi topik 

material yang mungkin memiliki dampak 

jangka menengah hingga panjang yang 

signifikan terhadap Grup. 

Jangka 

menengah 

hingga 

panjang; 

signifikan 

2 

4 The Development 

Bank of 

Singapore 

Limited (DBS) 

Material ESG matters have the most impact 

to our society and our ability to create long-

term value as a bank. These matters influence 

how the Board and senior management steer 

the bank. 

(Page 9) 

 

Isu material memiliki dampak paling besar 

bagi masyarakat dan menciptakan nilai 

jangka panjang sebagai bank. Isu-isu ini 

mempengaruhi bagaimana Dewan dan 

manajemen senior mengarahkan bank. 

Masyarakat; 

nilai; Bank 

3 
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5 Chinatrust 

Commercial Bank 

Limited (CTBC) 

 

The distribution of sustainability issues in the 

materiality matrix were determined through 

the identification and assessment results, and 

these findings were reported to the 

Sustainability Committee. 

(Page 5) 

 

Distribusi isu keberlanjutan dalam matriks 

materialitas ditentukan melalui hasil 

identifikasi dan penilaian, dan temuan ini 

dilaporkan kepada Komite Keberlanjutan. 

Identifikasi; 

penilaian; 

Komite 

Keberlanjutan 

3 

6 Union Bank of 

Switzerland 

(UBS) 

Every year, we conduct a materiality 

assessment, as defined by the guidelines of 

the Global Reporting Initiative (GRI), to 

consider stakeholder views on key topics 

pertaining to our firm’s economic, social and 

environmental performance and impacts. Our 

materiality assessment draws on formal and 

informal monitoring, from our dialog with 

stakeholders and from relevant external 

studies and reports. 

(Page 56) 

 

Setiap tahun, kami melakukan penilaian 

materialitas, sebagaimana didefinisikan oleh 

pedoman GRI, untuk mempertimbangkan 

pandangan pemangku kepentingan tentang 

topik utama yang berkaitan dengan kinerja 

dan dampak ekonomi, sosial dan lingkungan 

perusahaan kami. Penilaian materialitas kami 

mengacu pada pemantauan formal dan 

informal, dari dialog kami dengan pemangku 

kepentingan dan dari studi dan laporan 

eksternal yang relevan. 

Pedoman; 

pemangku 

kepentingan; 

ekonomi, 

sosial dan 

lingkungan; 

pemantauan; 

dialog; studi 

dan laporan. 

6 

7 The 

Commonwealth 

Bank of Australia 

(CBA) 

- - - 

8 The 

Internationale 

Nederlanden 

Groep (ING) 

 

ING identifies topics that have the most 

impact on our business and are of the highest 

priority for stakeholders in our value chain.  

(Page 420) 

 

ING mengidentifikasi topik yang paling 

berdampak pada bisnis kami dan merupakan 

prioritas tertinggi bagi pemangku kepentingan 

dalam rantai nilai kami. 

Bisnis; 

prioritas; 

pemangku 

kepentingan; 

nilai. 

4 

9 Public Bank 

Berhad (Public 

Bank) 

The assessment enables the Group to 

prioritise matters which are of more material 

concern for the Group and stakeholders in 

support of the Group’s strategic decision 

making and action.  

(Page 181) 

 

Prioritas; 

Grup; 

pemangku 

kepentingan 

3 
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Penilaian tersebut memungkinkan Grup untuk 

memprioritaskan hal-hal yang menjadi 

perhatian lebih material bagi Grup dan 

pemangku kepentingan dalam mendukung 

pengambilan keputusan dan tindakan strategis 

Grup. 

10 JPMorgan Chase 

& Co (JPMorgan) 

ESG matters are an important consideration 

in how we do business, including our 

corporate governance systems, risk 

management and controls, human capital 

management, approach to serving clients and 

customers, support for local communities and 

management of our physical operations. 

(Page 4) 

 

Masalah LST merupakan pertimbangan 

penting dalam cara kita menjalankan bisnis, 

termasuk sistem tata kelola perusahaan, 

manajemen risiko dan kontrol, manajemen 

sumber daya manusia, pendekatan untuk 

melayani klien dan pelanggan, dukungan 

untuk komunitas lokal dan manajemen 

operasi fisik kami. 

Bisnis; tata 

kelola; risiko 

dan kontrol; 

sumber daya 

manusia; 

pelanggan; 

komunitas; 

operasi 

7 

11 Barclays Bank 

UK PLC 

(Barclays) 

 

We assess the strategic relevance of ESG 

factors on two dimensions: their relative 

importance to external stakeholders, and 

their influence on our business success.  

(Page 11) 

 

Kami menilai relevansi strategis faktor-faktor 

LST pada dua dimensi: kepentingan relatif 

faktor-faktor tersebut bagi pemangku 

kepentingan eksternal, dan pengaruhnya 

terhadap keberhasilan bisnis kami. 

Pemangku 

kepentingan; 

bisnis 

2 

12 Australia and 

New Zealand 

Banking Group 

Limited (ANZ) 

 

We seek to identify those issues that have the 

most potential to impact our ability to operate 

successfully and create value for our 

shareholders and other stakeholders.  

(Page 6) 

 

Kami berusaha mengidentifikasi masalah 

yang paling berpotensi memengaruhi 

kemampuan kami untuk beroperasi dengan 

sukses dan menciptakan nilai bagi pemegang 

saham dan pemangku kepentingan lainnya. 

Operasi; nilai; 

pemangku 

kepentingan 

3 

13 Royal Bank of 

Canada (RBC) 

Each year we conduct a review of our stated 

ESG priorities with a focus on stakeholder 

expectations and business impacts coupled 

with our ongoing monitoring of 

priority ESG reporting frameworks, ESG 

rating agencies, industry trends and 

independent research. 

(Page 11) 

 

Pemangku 

kepentingan; 

bisnis; 

prioritas; 

lembaga; 

industri; 

penelitian 

6 
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Sumber: data diolah kembali 

 

B. Peran Pemangku Kepentingan dalam Laporan Keberlanjutan Obyek Industri 

Perbankan 

1. Pelibatan Pemangku Kepentingan dalam Penilaian Materialitas Obyek Industri 

Perbankan 

No. Obyek Industri Perbankan Pelibatan Pemangku Kepentingan dalam 

Penilaian Materialitas 

1 PT Bank Central Asia, Tbk 

(BCA) 

 

 

- Identifikasi Pemangku Kepentingan 

- Identifikasi Daftar Isu Penting dan/atau Topik 

Kunci 

- Analisis Prioritas Topik 

- Hubungan Topik Material terhadap Dukungan 

TPB 

(Page 22) 

2 Housing Development Finance 

Corporation Limited (HDFC) 

 

- Identified all relevant stakeholder groups 

- Structured approach to understand, prioritising and 

addressing stakeholder expectations 

(Page 16) 

3 Hana Financial Group Inc. (Hana) Identified materiality of each topic through 

stakeholder survey, media analysis and 

benchmarking 

(Page 23) 

4 The Development Bank of 

Singapore Limited (DBS) 

- Identify matters that may impact 

- Prioritise matters that will be most important 

(Page 9) 

5 Chinatrust Commercial Bank 

Limited (CTBC) 

 

- External environment analysis (to gather relevant 

sustainability issues) 

- Identification and evaluation 

Setiap tahun kami melakukan peninjauan 

terhadap prioritas LST yang kami nyatakan 

dengan fokus pada harapan pemangku 

kepentingan dan dampak bisnis ditambah 

dengan pemantauan lanjut terhadap kerangka 

pelaporan LST prioritas, lembaga 

pemeringkat LST, tren industri dan penelitian 

independen. 

14 Mizuho Bank, 

Ltd. (Mizuho) 

- - - 

15 Industrial and 

Commercial Bank 

of China (ICBC) 

 

- - - 
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No. Obyek Industri Perbankan Pelibatan Pemangku Kepentingan dalam 

Penilaian Materialitas 

(Page 26) 

6 Union Bank of Switzerland 

(UBS) 

Consider stakeholder views on key topics 

pertaining to our firm’s economic, social and 

environmental performance and impacts. 

(Page 56) 

7 The Commonwealth Bank of 

Australia (CBA) 

Our approach is guided by evolving global 

practices and feedback from our stakeholders on 

material matters. 

(Page 28) 

8 The Internationale Nederlanden 

Groep (ING) 

 

Identifiy topics that have the most impact on our 

business and are of the highest priority for 

stakeholders in our value chain. 

(Page 420) 

9 Public Bank Berhad (Public 

Bank) 

- Stakeholder Prioritisation (Identify key 

stakeholders for engagement) 

- Stakeholder Engagement (Seek stakeholders’ 

opinion on the materiality of sustainability matters) 

(Page 181) 

10 JPMorgan Chase & Co 

(JPMorgan) 

We assess and identify new or emerging ESG 

issues that could impact or be impacted by our firm 

on an ongoing basis. This includes discussions 

with subject matter experts from across our 

business and analysis of feedback we receive 

through our regular engagement with stakeholders. 

(Page 6) 

11 Barclays Bank UK PLC 

(Barclays) 

 

We assess the strategic relevance of ESG factors 

on two dimensions: their relative importance to 

external stakeholders, and their influence on our 

business success. This helps us to prioritise and 

govern our activity, ensuring that we are closely 

aligned with our stakeholders’ expectations. 

(Page 11) 

12 Australia and New Zealand 

Banking Group Limited (ANZ) 

 

Through our annual materiality assessment, we 

engage with internal and external stakeholders to 

inform our identification of ESG risks and 

opportunities. We seek to identify those issues that 

have the most potential to impact our ability to 

operate successfully and create value for our 

shareholders and other stakeholders. 

(Page 6) 

13 Royal Bank of Canada (RBC) Identify the ESG issues of greatest importance to 

our stakeholders, employees and business 

objectives. 

(Page 11) 

14 Mizuho Bank, Ltd. (Mizuho) Defined key sustainability areas in our 5-Year 

Business Plan in line with the expectations and 

requirements of stakeholders and based on the 
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No. Obyek Industri Perbankan Pelibatan Pemangku Kepentingan dalam 

Penilaian Materialitas 

importance and affinity of such initiatives with our 

strategy, as well as medium- to long-term impact 

on our corporate value, and each in-house 

company, unit, and group will establish a strategy 

incorporating sustainability initiatives. 

(Page 55) 

15 Industrial and Commercial Bank 

of China (ICBC) 

 

Identified the key topics of sustainable 

development based on the results of the devised 

substantially analysis questionnaire in view of the 

stakeholders’ needs and the corporate development 

strategy, and interviewed customers, investors/ 

shareholders, regulators, employees, partners/ 

suppliers, peers, the public, the press and CSR 

experts during the reporting period. 

(Page 92) 

Sumber: data diolah kembali 

 

2. Identifikasi Pemangku Kepentingan, Pertemuan Keterlibatan dan Pendekatan 

Manajemen Atas Isu Materialitas Obyek Industri Perbankan 

No. Obyek Industri 

Perbankan 

Pemangku 

Kepentingan yang 

Terlibat 

Jenis dan Jumlah 

Pertemuan Keterlibatan 

Pendekatan 

Manajemen Atas Isu 

Materialitas 

1 PT Bank Central 

Asia, Tbk (BCA) 

 

 

- Pekerja 

- Nasabah 

- Masyarakat 

- Mitrabisnis/ 

Pemasok/ Vendor 

- Regulator 

- Investor/ 

Pemegang Saham 

- Media 

(Page 22) 

Mengadakan FGD selama 

Oktober - November 2020  

(jumlah tidak disebutkan) 

(Page 22) 

BCA telah memiliki 

unit kerja Sub-Divisi 

ESG yang menjadi 

bagian dari Divisi 

Sekretariat & 

Komunikasi 

Perusahaan yang 

berada di bawah 

Sekretaris Perusahaan. 

Divisi ini bertanggung 

jawab kepada Direktur 

Perencanaan & 

Keuangan yang akan 

melaporkan kinerja 

Keuangan 

Berkelanjutan kepada 

Presiden Direktur.  

(Page 31) 

2 Housing 

Development 

Finance 

- Customers 

- Investors/ 

Shareholders 

- Employees 

- Customers: Online and 

postal communication  

The CSR Committee 

of the Board oversees 

and governs our ESG 
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No. Obyek Industri 

Perbankan 

Pemangku 

Kepentingan yang 

Terlibat 

Jenis dan Jumlah 

Pertemuan Keterlibatan 

Pendekatan 

Manajemen Atas Isu 

Materialitas 

Corporation 

Limited (HDFC) 

 

- Communities/ 

NGOs 

- Regulatory 

Bodies  

- Suppliers 

(Page 16) 

- Investors/ Shareholders: 

AGMs; Regulatory 

bodies: Regular meetings 

- Employees: Annual 

Performance appraisal 

discussions 

- Community: Regular 

meetings, FGD 

- Suppliers: Regular 

meetings  

(Page 17) 

initiatives covering 

our CSR initiatives.  

(Page 25) 

3 Hana Financial 

Group Inc. 

(Hana) 

- Customers 

- Employees 

- Partners 

- Central/local 

governments 

- Shareholders/inve

stors 

- Local 

communities 

(Page 78) 

- Customers: customer 

meeting 

- Employees: 

communication with 

management 

- Partners: partner meeting 

- Central/local 

governments: briefing 

session on government 

financial policies 

- Shareholders/investors: 

shareholder's meeting for 

business reports 

- Local communities  

(jumlah tidak disebutkan) 

(Page 78) 

Hana Financial Group 

established the 

“Sustainable 

Management 

Committee” under the 

Board of Directors 

(BoD) to handle 

significant matters on 

ESG, such as ESG 

strategy and policy, in 

a rapid and 

transparent manner.  

(Page 7) 

4 The 

Development 

Bank of 

Singapore 

Limited (DBS) 

- Investors 

- Customers 

- Employees 

- Society 

- Regulators and 

policy makers  

(Page 10-11) 

- Investors: virtual meetings 

- Customers: annual 

programme and focus 

groups 

- Employees: session and 

groups 

- Society: regular meetings 

- Regulators and policy 

makers: meetings  

(Page 10-11) 

The CEO is assisted 

on sustainability 

matters by the Group 

Sustainability 

Council, which is 

chaired by the Chief 

Sustainability Officer 

and consists of senior 

members across 

various business and 

support units.  

(Page 8) 

5 Chinatrust 

Commercial 

Bank Limited 

(CTBC) 

 

- Customers 

- Investors 

- Government 

- Community 

(NGOs/NPOs) 

- Suppliers 

- Employees 

(Page 25) 

- Customers: financial 

briefings/annually 

- Investors: investor 

meetings and shareholder 

meetings/ annually 

- Government: government 

meetings/as needed 

- Community: 

symposiums/as needed 

- Suppliers: supplier 

meetings/annually 

Our Sustainability 

Committee, ESG 

Taskforce, and 

Corporate 

Sustainability Office 

worked closely 

across all departments 

and subsidiaries to 

formulate and 

officially issue CTBC 
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No. Obyek Industri 

Perbankan 

Pemangku 

Kepentingan yang 

Terlibat 

Jenis dan Jumlah 

Pertemuan Keterlibatan 

Pendekatan 

Manajemen Atas Isu 

Materialitas 

- Employees: Employee 

satisfaction and 

organizational climate 

surveys / as needed 

(Page 25) 

Holding's 

Sustainability 

Management Policy 

and Sustainable 

Finance Policy. 

(Page 5) They assist 

the Board 

of Directors in its 

operations and 

business decision-

making. 

(Page 28) 

6 Union Bank of 

Switzerland 

(UBS) 

- Clients 

- Investors 

- Employees 

- Society  

(Page 34) 

- Clients: client meetings, 

events and surveys 

- Investors: general 

shareholder, investor and 

analyst meetings 

- Employees: survey, 

acitivities, awards 

program, events,  

- Society: forums and 

dialogs  

(jumlah tidak disebutkan) 

(Page 34 of Annual 

Report) 

The BoD’s Corporate 

Culture and 

Responsibility 

Committee (the 

CCRC) is the body 

primarily responsible 

for corporate 

culture, responsibility 

and sustainability. The 

CCRC oversees our 

sustainability strategy 

and activities.  

(Page 43 of Annual 

Report) 

7 The 

Commonwealth 

Bank of 

Australia (CBA) 

- Customers 

- Community 

- Our people 

- Shareholders  

(Page 10) 

- Officer in charge: 

Priscilla Brown: 

Group Executive, 

Marketing and 

Corporate Affairs  

(Page 70) 

8 The 

Internationale 

Nederlanden 

Groep (ING) 

 

- Retail customers 

- Business clients 

- Employees 

- Investors 

- NGOs 

- Suppliers 

- Supervisors and 

regulators  

(Page 427) 

- Client roundtables; regular 

meetings with NGOs and 

other civil society 

organisations on topics 

ranging from climate 

change to animal welfare; 

targeted stakeholder 

engagement regarding 

specific policies in our 

environmental and social 

risk framework; and 

roadshows with investors 

on sustainability.  

(Page 247)   

- For our materiality 

analysis we consulted key 

stakeholder groups in a 

The results of this 

materiality analysis 

were used to define 

the content for this 

report, which is 

reviewed and 

approved by the 

Executive Board, 

including the 

materiality 

disclosures. 

Read more about our 

2020 material topics 

in the World around 

us’ chapter. The 

process for our 2020 
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No. Obyek Industri 

Perbankan 

Pemangku 

Kepentingan yang 

Terlibat 

Jenis dan Jumlah 

Pertemuan Keterlibatan 

Pendekatan 

Manajemen Atas Isu 

Materialitas 

qualitative and 

quantitative engagement 

process.  

(Page 3)  

- Supervisory Board 

(engage with external 

supervisors, etc) 10 times  

(Page 188) 

materiality analysis is 

described in the Non-

financial appendix.  

(Page 3) 

9 Public Bank 

Berhad (Public 

Bank) 

- Customers 

- Shareholder and 

Investors 

- Employees 

- Communities and 

non-

governmental 

organisation,  

- Regulators 

- Media 

- Suppliers and 

vendors  

(Page 178-180) 

- Annual general meeting 

(yearly).  

- Surveys (as and when 

required 

- Appraisal meetings 

(yearly) 

- Physical and virtual 

meetings (as and when 

required) 

(Page 178-180) 

At the Public Bank 

Group, the Board of 

Directors (“the 

Board”) is 

responsible for the 

overall Group’s 

sustainability 

management. The 

Group’s Board 

Charter sets out the 

roles and 

responsibilities of the 

Board and reflects the 

matters reserved for 

the Board’s 

consideration 

and approval, 

including promoting 

sustainability through 

appropriate 

environment, social 

and governance 

considerations in the 

Bank’s 

business strategies. 

(Page 178) 

10 JPMorgan Chase 

& Co 

(JPMorgan) 

- Customers and 

clients 

- Employees 

- Members of the 

communities we 

serve 

- Regulators and 

policymakers 

- Research analysts 

- Shareholders  

- Suppliers  

(Page 7) 

This includes discussions 

with subject matter 

experts from 

across our business and 

analysis of feedback we 

receive through our 

regular engagement with 

stakeholders. 

(Page 6)  

Community Engagement 

team, individual 

meetings, conferences and 

other forums, regular town 

hall and small group 

meetings, meeting with 

our regulators and 

In addition, each of 

the Board’s standing 

committees oversees 

a range of matters 

pertaining to ESG 

topics, in accordance 

with 

the scope of their 

charters.  

(Page 10) 
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No. Obyek Industri 

Perbankan 

Pemangku 

Kepentingan yang 

Terlibat 

Jenis dan Jumlah 

Pertemuan Keterlibatan 

Pendekatan 

Manajemen Atas Isu 

Materialitas 

policymakers, 

conferences, shareholder 

outreach program, ad hoc 

meetings  

(jumlah tidak disebutkan) 

(Page 7-8) 

11 Barclays Bank 

UK PLC 

(Barclays) 

 

- Customers and 

clients 

- Colleagues 

- Society 

- Investors  

(after cover) 

Additionally, feedback 

from stakeholders 

including customers, 

clients, investors and 

NGOs is received 

through engagements, 

including face to face 

meetings and calls 

throughout the year. 

(jumlah tidak disebutkan) 

(Page 84) 

Throughout the 

COVID-19 

pandemic, our Board 

has been keenly 

focused on 

protecting the health 

and wellbeing of our 

workforce 

and supporting our 

customers, clients and 

other 

stakeholders, while 

ensuring that Barclays 

remains 

secure and resilient, 

both financially and 

operationally. 

(Page 75) 

12 Australia and 

New Zealand 

Banking Group 

Limited (ANZ) 

 

- Shareholders 

- Customers 

- Employees 

- Regulators 

- Non-government 

organisations and 

the community  

(Page 1) 

The EESG committee 

meets quarterly, and each 

meeting 

opens with an overview of 

the ESG operating 

environment, 

covering current and 

emerging issues, including 

regulatory 

and parliamentary 

inquiries, community 

sentiment, competitor 

activity, relevant 

international 

developments and our 

stakeholder 

engagement activities. 

(Page 5) 

Our ESG governance 

processes are overseen 

by the Board 

and management 

through our Board 

EESG Committee and 

management Ethics 

and Responsible 

Business Committee.  

(Page 5) 

13 Royal Bank of 

Canada (RBC) 

- Current and 

Prospective 

Clients 

- Investors 

- Employees 

- Suppliers 

- Governments, 

Regulators 

Focus groups, roundtable 

discussions and listening 

sessions, Client surveys, 

Meetings with investors 

and analysts, Supplier 

diversity events, Ongoing 

dialogue with regulators 

and policy-makers, 

Accountability for our 

corporate citizenship 

strategy and ESG 

reporting is part of the 

mandate of the 

Governance 

Committee of the 

Board of Directors of 
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No. Obyek Industri 

Perbankan 

Pemangku 

Kepentingan yang 

Terlibat 

Jenis dan Jumlah 

Pertemuan Keterlibatan 

Pendekatan 

Manajemen Atas Isu 

Materialitas 

- Non-

Governmental 

Organizations 

(NGOs) and 

community 

organizations  

(Page 9) 

Participation and/or 

attendance in events, 

roundtable 

discussions, meetings and 

conferences. 

(jumlah tidak disebutkan) 

(Page 77-78) 

Royal Bank of Canada 

(the Board), and the 

RBC Disclosure 

Committee reviews 

this ESG Performance 

Report.   

(Page 9) 

14 Mizuho Bank, 

Ltd. (Mizuho) 

- Customers 

- Shareholders 

- Employees 

- Regional/ Local 

Communities 

- Suppliers/ 

Competitors 

- Government 

authorities  

(Page 94) 

Customer feedback cards. 

General shareholders’ 

meetings, investor 

briefings, Various 

employee briefings and 

other communications, 

Social contribution 

activities, Purchasing 

activities, participation in 

industry groups. 

(jumlah tidak disebutkan) 

(Page 94) 

Our holding company, 

Mizuho Financial 

Group, 

promotes integrated 

sustainability 

initiatives 

throughout the group. 

This specifically 

involves 

proposing key 

sustainability areas 

(materiality) 

determined within our 

medium-term and 

fiscal 

business plans for 

group companies as 

well as 

providing guidance 

necessary for 

promoting 

initiatives suitable for 

each group company  

(Page 55) 

15 Industrial and 

Commercial 

Bank of China 

(ICBC) 

 

- Customers 

- Investors/ 

Shareholders 

- Regulators 

- Employees 

- Partners/ 

Suppliers 

- Peers 

- The Public 

- The Press 

- CSR experts  

(Page 92) 

Media, official website, 

roadshows and reverse 

roadshows, shareholders’ 

general meetings, press 

conferences in relation to 

business results, meetings 

with investors & analysts, 

meetings with the media, 

SSE INFO, investor 

hotline and investor 

mailbox, official Weibo 

and WeChat 

(Page 92) 

The Strategy 

Committee of the 

Board of Directors is 

responsible for 

deliberating on 

the annual CSR report 

and giving advice to 

the Board of 

Directors. The 

Corporate Social 

Responsibility and 

Consumer Protection 

Committee is 

responsible for 

performing ESG-

related duties and 

giving advice to the 

Board of Directors.  
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No. Obyek Industri 

Perbankan 

Pemangku 

Kepentingan yang 

Terlibat 

Jenis dan Jumlah 

Pertemuan Keterlibatan 

Pendekatan 

Manajemen Atas Isu 

Materialitas 

(Page 12) 

Sumber: data diolah kembali 

 

C. Masalah Material Utama yang Diidentifikasi oleh Obyek Industri Perbankan 

1. Jumlah Masalah yang Diidentifikasi oleh Obyek Industri Perbankan 

Sumber: data diolah kembali 

 

 

 

 

2. Masalah Material Utama yang Diidentifikasi oleh Obyek Industri Perbankan 

No. Obyek Industri Perbankan Jumlah 

1 PT Bank Central Asia, Tbk (BCA) 

 

 

10 

2 Housing Development Finance Corporation Limited (HDFC) 

 

16 

3 Hana Financial Group Inc. (Hana) 10 

4 The Development Bank of Singapore Limited (DBS) 15 

5 Chinatrust Commercial Bank Limited (CTBC) 

 

9 

6 Union Bank of Switzerland (UBS) 12 

7 The Commonwealth Bank of Australia (CBA) 3 

8 The Internationale Nederlanden Groep (ING) 

 

11 

9 Public Bank Berhad (Public Bank) 18 

10 JPMorgan Chase & Co (JPMorgan) 16 

11 Barclays Bank UK PLC (Barclays) 

 

21 

12 Australia and New Zealand Banking Group Limited (ANZ) 

 

15 

13 Royal Bank of Canada (RBC) 16 

14 Mizuho Bank, Ltd. (Mizuho) 7 

15 Industrial and Commercial Bank of China (ICBC) 

 

15 
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No. Obyek 

Industri 

Perbankan 

Sosial Ekonomi Lingkungan Lainnya 

1 PT Bank 

Central Asia, 

Tbk (BCA) 

 

 

- Kesetaraan, 

Kesehatan, 

Keselamatan 

serta Keamanan 

Kerja 

- Kualitas 

Layanan dan 

Digitalisasi 

Portofolio 

Produk 

- Perlindungan 

Privasi dan 

Keamanan Data 

Nasabah 

- Pencegahan 

Fraud 

- Pendidikan dan 

Pelatihan 

- Inklusi dan 

Literasi 

Keuangan 

- Dampak 

Ekonomi Tidak 

Langsung 

- Kesetaraan, 

Kesehatan, 

Keselamatan 

serta Keamanan 

Kerja 

- Kinerja 

Ekonomi 

- Kualitas 

Layanan dan 

Digitalisasi 

- Portofolio 

Produk 

- Inklusi dan 

Literasi 

Keuangan 

- Energi dan 

Emisi 

- Dampak 

Ekonomi Tidak 

Langsung 

- Portofolio 

Produk 

- Energi dan 

Emisi 

- 

2 Housing 

Development 

Finance 

Corporation 

Limited 

(HDFC) 

 

- Information 

security and 

data protection 

- Customer 

satisfaction 

- Compliance 

- Government 

initiatives and 

missions 

- Employee 

engagement and 

welfare 

- Community 

development 

and social 

responsibility 

- Training and 

development 

- Economic 

performance 

- Compliance 

- Digitisation 

- Financial 

inclusion 

- Product 

innovation 

- Government 

initiatives and 

missions 

- Responsible 

lending 

- Energy 

management 

- Emissions and 

Climate Change 

- E-waste 

management 

- Ethics and 

integrity, 

governance: 

- Corporate 

governance and 

ethics 

3 Hana 

Financial 

Group Inc. 

(Hana) 

- Responsible 

product sales 

- Protecting 

customer 

information 

(stated as 

Customer 

category) 

- Leading digital 

finance 

- Reinforcing 

cybersecurity 

- Reinforcing 

global 

competitiveness 

(stated as 

Business 

category) 

- Combating 

climate change 

- Preventing the 

spread of 

infectious 

diseases 

- Product 

development in 

line with 

- 
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changing 

demographics 

- Compliance 

with 

government 

policies and 

regulations 

- Mutual growth 

with local 

community 

(stated as 

Environment 

and Society) 

category) 

4 The 

Development 

Bank of 

Singapore 

Limited 

(DBS) 

- Financial 

inclusion 

- Social 

entrepreneurshi

p 

- Data 

governance and 

privacy 

- Preventing 

financial crime 

- Diversity and 

equal 

opportunity 

- Workplace 

well-being 

- Talent 

management 

and retention 

- Employee 

voluntarism 

- Cyber security 

- Fair dealing 

- Responsible 

financing 

- Responsible tax 

management 

- Sustainable 

procurement 

- Managing 

climate risks 

- Managing 

environmental 

footprint 

- 

5 Chinatrust 

Commercial 

Bank Limited 

(CTBC) 

 

- Regulatory 

compliance 

- Ethical 

management 

and corporate 

governance 

- Information 

security 

- Service quality 

and customer 

satisfaction 

- Community 

engagement and 

social impact 

- Risk 

management 

- Regulatory 

compliance 

- Digital finance 

- Responsible 

finance 

- Regulatory 

compliance 

- Action on 

climate change 

- 

6 Union Bank 

of 

Switzerland 

(UBS) 

- Compensation 

- Diversity and 

inclusion 

- Talent 

management 

- Digitalization 

- Operational 

efficiency and 

effectiveness 

- Client 

experience 

- Climate action 

- Environmental 

and social risk 

management 

- Sustainable 

finance 

Governance: 

- Regulatory 

compliance 

- Corporate 

governance 
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- Working culture 

and 

environment 

(stated as 

Employees and 

workplace 

category) 

(stated as 

Financial and 

economics 

category) 

(stated as 

Environmental 

and social 

category) 

7 The 

Commonweal

th Bank of 

Australia 

(CBA) 

- - - Simplify our 

business 

- Lead in retail 

and business 

banking 

- Best in digital 

- - - - 

8 The 

Internationale 

Nederlanden 

Groep (ING) 

 

- Customer 

privacy and 

information 

security 

- Culture, ethics 

and integrity 

- Employee 

development 

- Cybercrime 

resilience 

- Customer 

experience 

- System 

availability 

- Digitalisation 

and 

interconnectivit

y 

- Financial 

performance 

- Innovation 

- Climate 

resilience 

- Environmental 

and social risk 

management 

- 

9 Public Bank 

Berhad 

(Public Bank) 

- Compliance 

- Anti-Money 

Laundering and 

Counter 

Financing on 

Terrorism 

- Anti-Fraud 

(stated as 

Conduct and 

Compliance 

category) 

- Talent 

Attraction and 

Retention 

- Employee 

Education and 

Development 

- Employee 

Health and 

Safety, and 

Well-being 

- Employment 

Practices 

(stated as 

Developing 

Employees 

category) 

- Community 

Contribution 

- Data Security 

- Customer 

Satisfaction 

- Responsible 

Lending 

- Digital 

Transformation 

and 

Infrastructure 

- Financial 

Inclusion and 

Accessibility 

- Sustainability in 

Supply Chain 

- Design and 

Marketing of 

Products and 

Services 

(stated as 

Responsible 

Business 

category) 

- Energy 

Management 

- Waste 

Management 

- Greenhouse Gas 

Emission 

(stated as 

Managing 

Environmental 

Impact 

category) 

- 
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(stated as 

Corporate 

Citizenship 

category) 

10 JPMorgan 

Chase & Co 

(JPMorgan) 

- Acting in the 

best interest of 

our customers   

- Addressing 

human rights-

related risks  

- Developing 

financial 

solutions that 

improve quality 

of life and 

generate other 

positive social 

impacts  

- Expanding 

economic 

opportunity in 

the 

communities 

where we do 

business  

- Investing in our 

human capital  

- Promoting 

diversity, equity 

and inclusion 

- Strengthening 

consumer 

financial health 

- Cultivating a 

strong risk and 

control 

environment  

- Fostering a 

culture of 

transparency 

and ethical 

behavior  

- Maintaining 

effective Board 

leadership and 

management 

processes  

- Participating in 

political 

engagement and 

public policy  

- Safeguarding 

privacy and 

cybersecurity 

- Developing 

financial 

solutions that 

drive action on 

climate change 

and generate 

other positive 

environmental 

impacts  

- Managing 

environmental 

risks, including 

climate-related 

risks  

- Minimizing the 

environmental 

impacts of our 

physical 

operations  

- Partnering with 

organizations to 

advance 

sustainable 

development 

- 

11 Barclays 

Bank UK 

PLC 

(Barclays) 

 

- Social and 

environmental 

impacts of 

financing  

- Social and 

environmental 

financing  

- Accessible 

retail products 

and services  

- Transparency 

- Human 

rights/modern sl

avery  

- Digital access  

- Charitable 

partnerships and 

programmes 

- Skills and 

employability 

- Supply chain 

management  

- Sustainable 

innovation 

- Financial 

performance 

- Conduct and 

compliance  

- Climate change 

risk 

and disclosure  

- Remuneration 

- Cybersecurity 

and 

data protection  

- Regulatory 

change 

- Taxation  

- Customer and 

client 

experience 

- Operational 

environmental 

footprint 

- 
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- Human capital 

and diversity 

and inclusion  

- Colleague 

engagement and 

development 

12 Australia and 

New Zealand 

Banking 

Group 

Limited 

(ANZ) 

 

- Fairness and 

ethical conduct 

- Customer 

experience 

- Fraud and data 

security 

- Anti-money 

laundering and 

terrorism 

financing 

- Banking 

regulation 

- Diverse and 

inclusive 

workforce 

- Housing 

- Investing in the 

community 

- Labour rights 

and employee 

wellbeing 

- Financial 

wellbeing 

- Corporate 

governance 

- Digital 

innovation 

- Financial 

performance 

- Climate change 

- Responsible 

business 

lending 

- 

13 Royal Bank 

of Canada 

(RBC) 

- Diversity & 

inclusion 

- Building & 

attracting talent 

- Exceptional 

employee 

experience 

- Conduct & trust 

- Community & 

social impact 

- Client 

satisfaction & 

loyalty 

- Financial 

literacy & 

inclusion 

- Responsible 

governance 

practices 

- Digital 

enablement 

- Responsible 

investing 

- Privacy & cyber 

security 

- Risk 

management 

- Economic value 

generated & 

distributed 

- Sustainable 

finance 

- Responsible 

procurement 

- Climate change - 

14 Mizuho 

Bank, Ltd. 

(Mizuho) 

- Corporate 

governance 

- Human capital 

- Environment & 

society 

(stated as 

Corporate 

foundations 

category) 

- - Business: 

- Declining 

birthrate and 

aging 

population, plus 

good health and 

lengthening 

lifespans 
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- Industry 

development & 

innovation 

- Sound 

economic 

growth 

- Environmental 

considerations 

15 Industrial and 

Commercial 

Bank of 

China 

(ICBC) 

 

- Getting actively 

involved in 

pandemic 

control 

- Safeguarding 

employees’ 

rights and 

interests 

- Going all out to 

serve customers 

- Helping fight 

the critical 

battle against 

poverty 

- Improving the 

consumer 

protection 

system 

- Developing 

green finance 

- Serving the real 

economy 

- Developing 

inclusive 

finance 

- Forestalling 

financial risks 

- Making 

progress with 

product 

innovation 

- Forging a global 

brand 

- Putting FinTech 

under the 

spotlight 

- Doing better in 

corporate 

governance 

- Bring decent 

return to 

shareholders 

- Taking an 

active part in 

environmental 

protection and 

public benefit 

programs 

- 
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LAMPIRAN 4 

IKHTISAR PENELITIAN TERDAHULU 

A. Ikhtisar Penelitian Terdahulu Kualitatif 

No Judul Artikel, 

Pengarang, Tahun 

Masalah Obyek Penelitian Hasil 

Yang bertema materialitas 

1 Transparency of 

materiality analysis 

in GRI-based 

sustainability 

reports 

 

Machado, Bianca 

A. A. et al, 2020 

1. Identify the most frequently 

engaged stakeholders and 

respective techniques of 

engagement during the 

materiality analysis. 

2. Understand the extent to which 

leading GRI reporting 

organizations disclose six 

materiality-related indicators. 

3. Explore the potential influence 

of third-party assurance, type 

GRI standard, and economic 

conditions of headquarters in 

the transparency  

(Page 2) 

140 reports 

representing 38 

different countries. 

(Page 4) 

1. The vagueness, conciseness, and arbitrariness with which the 

identification of material topics is presented suggest that 

organizations have considerable room to maneuver the materiality of 

issues according to their values and political priorities. 

2. The various approaches to classifying stakeholder groups and 

respective techniques of engagement make it difficult to compare SE 

practices among reporting organizations, a situation suggest that 

there is a still a lot of room for standardizing these indicators, 

particularly in context of specific sectors. 

3. Among large and MNE organizations, the income levels of the 

company’s headquarters are unlikely to be influencing the 

transparency of materiality analysis. 

(Page 7) 

 

2 Materiality analysis 

in sustainability 

and integrated 

reports 

 

Beske, Felix et al, 

2019 

1. To what extent do companies 

report on their materiality 

analysis? 

2. What are the methods used for 

the analysis of stakeholders and 

topics/ aspects? 

3. Whether there is a higher 

disclosure of information of 

Sustainability and 

integrated reports 

of 33 listed German 

companies in the 

110 HDAX stock 

market index in the 

years 2014 to 2017 

and additionally 

1. Reporting on materiality information lacks detailed descriptions of 

the underlying processes in this sample and thus, fits to the 

assumptions underlying legitimacy theory. 

2. A materiality analysis could possibly be misused by companies to 

apply legitimization strategies when reporting is fuzzy and the 

underlying processes remain unclear. 
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No Judul Artikel, 

Pengarang, Tahun 

Masalah Obyek Penelitian Hasil 

materiality assessment because 

of G4? 

(Page 164) 

calculates a 

disclosure index. 

(Page 164) 

3. Reporting companies can learn about the variety of methods used by 

others companies, which might even inspire them also to use more 

innovative methods of stakeholder and topics identification. 

(Page 180) 

3 Examining 

Materiality in 

Sustainability 

Reporting Evidence 

from GCC 

Countries 

 

Sarraj, Dania, 2018 

1. What disclosure, if any, is 

provided by GCC companies 

over their materiality 

assessment?  

2. How has corporate disclosure 

over the materiality assessment 

changed from 2013 to 2016 

amongst GCC companies?  

3. How does the materiality 

assessment process adopted by 

companies, as disclosed within 

their SRs, compare against the 

requirements of the GRI 

guidelines?  

(Page 4) 

Materiality 

assessment process 

diclosures by GCC 

companies. 

(Page 12) 

The most significant findings of this research are the different level of 

disclosure materiality assessment process in the sample of GCC 

companies relates to the different institutional pressures. Although 

adopting the GRI G4 guidelines have contributed to improvements in the 

disclosure of materiality assessment process in the sample GCC 

companies, aroun half of the sample still did not disclose any 

information over the study period. SRs of the GCC sample companies 

with no materiality assessment disclosure can be difficult for 

stakeholders to understand as they become ambiguous and less 

transparent because of the possibility of omitting material issues. 

(Page ii) 

4 Materiality: 

stakeholder 

accountability 

choices in hotels’ 

sustainability 

reports 

 

Guix, Mireia et al, 

2018 

Examine the concept of materiality, 

in particular its application and any 

barriers to uptake within the hotel 

industry. 

(Page 3) 

Eight sustainability 

managers (from 

eight of the world’s 

largest hotel 

groups). 

(Page 1) 

Sustainability managers from large hotel groups are evasive when 

disclosing their materiality criteria, their decision-making processes and 

how they aggregate stakeholder feedback; they limit their disclosure to 

the reporting process. Sustainability managers are disempowered, with 

limited resources, time, knowledge and skills to apply to materiality 

assessment. Experts confirm that hotel groups are unsystematic and 

opaque about their decision-making and how they control their 

materiality assessments.  

(Page 1) 

5 Materiality 

Assessment in 

Sustainability 

Reporting: Case 

1. How materiality is defined in 

sustainability reports?  

2. How is the role of stakeholders 

taken into consideration?  

Fifteen 

sustainability 

reports of airlines. 

(Page 7) 

This study has shown different patterns in materiality analysis of the 

selected reports. Airlines’ report lack transparency in materiality 

analysis. Most of the reports also fail to define materiality and convey 

readers why they are carrying out materiality analysis. Although, the 
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Study of The 

Airline Industry 

 

Aryal, Nabin, 2017 

3. What are the key material issues 

identified by the airlines? 

(Page 8) 

reports are based on the same guideline and have similar business 

operations, there is noticeable difference on the process, stakeholder 

engagement in materiality analysis. Having said that, many airlines’ 

reports have some good section of materiality analysis that other airlines 

can study to improve their own report on that section. Making all the 

process transparent, strictly following the reporting guidelines, engaging 

stakeholder in different phase of materiality analysis and learning from 

each other can significantly improve the materiality analysis of the 

airlines. 

(Page 50-51) 

6 Materiality in 

sustainability 

reporting: multiple 

standards and 

looking for 

common principles 

and measurement. 

The case of the 

seven biggest 

groups in Spain 

 

Ribera, Jordi M., 

2017 

How will you know which are the 

most important environmental, 

social, and governance issues that 

affect competitive performance, 

including. 

(Page 114) 

Six biggest groups 

of quoted 

companies in 

Spain. 

(Page 108) 

Companies disclose much more detail about the stakeholder aspect than 

the internal company process. Many companies surveyed make it very 

clear that the results of their materiality determination process guide 

their sustainability strategy. Only a very small minority say that the 

materiality analysis impacts when beyond sustainability management 

and actually had a direct influence over their main business strategy. The 

challenge faced by the cmpanies that disclose ESG infomration is that in 

many cases the valuation impact of ESG topics is not well understood 

and there are far too many ESG topics to choose from. Managers need a 

quantifible manner in which to balance these needs and calibrate their 

company is fully achieving its potential to create value. Given today’s 

immature state of knowledge on ESG valuation impacts, decision 

science methods are powerful tool that can help managers develop a 

single scale and structure some of the complexity involved in ESG 

topics, including the subjective biases of multiple stakeholders. Using 

these methods can augment the credibility of ESG materiality of ESG 

materiality determination and can alow business leaders to better defend 

their decisions about ESG management, investment, and disclosure on 

matters of value to their myriad stakeholders. With these decision tools 

in hand, business leders can shed more light on how superior performers 

create long-term business value and sustain the underlying asset base – 

financial, human, manufactured social and natural. 
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(Page 142-145) 

7 Materiality matrix: 

a comparison 

between relevant 

indicators for banks 

and stakeholder 

 

Formisano, 

Vincenzo, et al, 

2017 

Analyze the elements that Italian 

banks identify as strategical to 

increase their relational and 

reputational capital and to be in 

consonance with the stakeholders’ 

expectations. 

(Page 1) 

Reports published 

by 56 banks 

operating in Italy 

on their websites. 

(Page 263) 

As banks, during the time, were never devoided of techniques, a further 

question deals with the technical difference of the materiality matrix in 

comparison with all previous schemes. This last consideration can be 

seen as the eessence of the ongoing evolution, as the materiality matrix, 

unlike the previous interpretive schemes, gives the possibility to enrich 

the reports aimed at communicating in an accurate way to the various  

super-systems, in addition to their performances, the propension in the 

creation of shared value over time, following a course that, starting from 

the identification of priority stakeholders, leads to the identification of 

relevant matters on which strategies and sustainability goals have to be 

founded. The results obtained can be considered not as an arrival point, 

but as the start for futher developments. 

(Page 275) 

Yang bertema selain materialitas 

8 The relation of 

COVID-19 to the 

UN sustainable 

development goals: 

implications for 

sustainability 

accounting, 

management and 

policy research 

 

Hörisch, Jacob, 

2021 

Discuss the relation of the COVID-

19 pandemic to sustainable 

development and, in particular the 

UN sustainable development goals 

(SDGs). 

(Page 877) 

17 UN sustainable 

development goals 

(SDGs) 

(Page 879) 

 

The COVID-19 crisis not only relates to the SDGs but is part of the 

research development itself. The pandemic has been found to severely 

threaten the achievement of the SGDs, while opportunities concerning 

selected SDGs can also be found. 

(Page 877) 
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9 Examination of 

sustainability 

reporting practices 

in Indian banking 

sector 

 

Kumar, Kishore & 

Prakash, Ajai, 2019 

The primary objective of this study 

is to examine sustainability 

reporting tendencies of 

public and private sector banks in 

India vis-a-vis the indicators 

provided in two major 

sustainability disclosure 

frameworks namely GRI G4 

guidelines and NVGs. In addition 

the study attempts to answer the 

following research questions; 

1. To what extent do banks report 

broad area of sustainability in 

their nonfinancial report? 

2. What sustainability indicators 

do public and private sector 

banks in India report in line 

with the indicators provided in 

GRI G4 guidelines and NVGs? 

3. Has there been a difference in 

the sustainability disclosure of 

public and private sector banks 

in India? 

(Page 7) 

Public sector banks 

and private sector 

banks operating in 

India 

(Page 7) 

The banks in India are much slower in adopting sustainability reporting 

practices. Sustainability issues which are the highest priorities for banks 

are directly related to their business operations like financial inclusion, 

financial literacy, energy efficient technology etc. The enviromental 

consideration indicators are relatively unaddressed by most of the banks 

in India. There is also a signifivant difference in the disclosure of 

environmental and internal socio-environmental indicators between 

public and private sector banks in India. 

(Page 1) 

10 The Indicators of 

the Corporate 

Social 

Responsibility: A 

Search for 

Efficiency or a 

Concern for 

Legitimacy 

Propose an explanatory model 

identifying the determinants of the 

recourse to the CSR indicators and 

spotting the real motivation of 

companies to use them: for 

efficiency or a concern for 

legitimacy towards stakeholders? 

(Page 62) 

At the external 

level, the 

researchers have 

selected some 

companies that are 

already engaged in 

a CSR approach, 

but belong to 

The present paper has studied the use of CSR indicators in the light of 

two different theoretical 

frameworks: the contingent and the neo-institutional. For the contingent 

theory, the use of CSR 

indicators allows the company to look for a maximal efficiency, and to 

pilot a global performance. CSR 

indicators can push organizations in the direction of sustainability. As 

for the neo-institutional theory, 
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Towards 

Stakeholders? A 

Proporsed 

Explanatory Model 

 

Asdiou, 

Abdelkarim & 

Mokhtari, 

Bouchaib, 2019 

 

different sectors of 

activity. At the 

internal level, 

the researchers 

have conducted 

interviews with 

three managers 

according to their 

availability in each 

company: the 

management 

control manager; 

Sustainable 

development 

managers; the 

communication 

manager. 

(Page 65) 

the use of CSR indicators allows the company to look for more 

legitimacy towards the stakeholders. 

(Page 71) 

11 Exploring 

integrated reporting 

in the banking 

industry: the 

multiple capitals 

approach 

 

Doni, Federica, et 

al, 2019 

To investigate the engagement with 

integrated reporting (IR) of the 

Development Bank of Singapore 

(DBS), as one of the banks that 

pioneered IR. Banking industry 

members face critical sector-

specific issues regarding the use of 

capitals, especially the disclosure of 

relational and natural capital-related 

information, and reporting of the 

outcomes of capitals. This study 

examines an innovative approach to 

accounting for multiple capitals 

adopted by DBS during its journey 

DBS's managers, 

reports and the 

other 

documentation 

(Page 1) 

The authors find that DBS re-conceptualizes, re-categorizes and 

measures multiple capitals as a form of non-financial value using the 

balance sheet approach to make visible the interactions and potential 

tensions (trade-offs) among capitals. 

(Page 1) 
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toward IR 

(Page 1) 

12 Developing a GRI-

G4 based 

persuasive 

communication 

framework for 

sustainability 

reporting (SR): 

examining top 10 

Indian banks 

 

Kumar, Ranjan, et 

al, 2017 

To critically examine sustainability 

reporting (SR): examining top 10 

Indian banks 

(Page 1) 

The sustainability 

reporting practices 

of top ten Indian 

banks 

(Page 8) 

 

 

One, most of the top ten Indian banks are yet to adopt adequate 

disclosure and transparency practices in sustainability reporting. Two, 

even though Environmental and Social 

goals are broadly reported, there are glaring omissions on metrics like 

‘equal remuneration’, ‘occupational 

health and safety’ and ‘customer privacy’. Three, stakeholder 

engagement focus is weak as reflected in low 

persuasive appeal of SR content of most banks. 

(Page 1) 

Sumber: data diolah kembali 

 

B. Ikhtisar Penelitian Terdahulu Kuantitatif 

No Judul Artikel, 

Pengarang, 

Tahun 

Masalah/ Model Penelitian/ Variabel Obyek Penelitian Hasil 

CSR sebagai variabel dependen 

1 Corporate 

governance model, 

stakeholder 

engagement and 

social issues 

evidence from 

European oil and 

gas industry 

Masalah: 

Explore whether and to what extent, 

sustainability-oritented corporate governance 

model is linked with social performance. 

(Page 1) 

 

Model Penelitian: 

Fixed effects regrresion models 

42 large European-

listed companies 

belonging to the oil 

and gas industry. 

(Page 1) 

Stakeholder engagement is positively associated with 

corporate social performance and it can be considered an 

important internal driver able to shape a corporate culture 

and most likely to address corporate social responsibility 

issues. 

(Page 1) 
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Doni, Federica et 

al, 2020 

(Page 1) 

 

Variabel: 

Independent variables: CSR Commitee, CSR 

Sustainability Reporting, Internal Audit 

Departement Reporting, ROA Book value per 

share, Gearing ratio, Stakeholder engagement, 

Economic performance of the nations 

 

Dependent variable: CSR Performance (Social 

Score) 

 

Moderating variable: CSR Committee 

(Page 9) 

2 Institutional 

shareholding and 

corporate social 

responsibility 

reporting: evidence 

from Bangladesh 

 

Rashid, Afzalur, 

2020 

Masalah: 

Examine the influence of institutional 

shareholding on a firm's corporate social 

responsibility practices in Bangladesh 

(Page 1) 

 

Model Penelitian: 

Regression model 

(Page 8) 

 

Variabel: 

Indepedent variables: Insider shareholding, 

debt ratio, liquidity, firm age, firm size, firm 

growth, profitability, firm risk (CSR equation), 

external shareholding and market capitalization 

(institutional shareholding equation) 

 

1,150 observations 

from 115 non-

financial firms listed 

Dhaka Stock 

Exchange (2001-

2010) 

(Page 7) 

Both CSR reporting and insitutional shareholding 

negatively influence each other. 

(Page 1) 
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Dependent variables: Institutional shareholding 

and CSR 

(Page 8) 

3 Sustainability 

reporting in 

Indonesian listed 

banks 

 

Amidjaya, 

Prihatnolo G. & 

Widagdo, Ari K., 

2019 

Masalah: 

To find empirical evidence of ownership 

structure and corporate governance effect on 

sustainability reporting in Indonesian listed 

banks, and also describe sustainability 

reporting disclosure practice. 

(Page 231) 

 

Model Penelitian: 

Panel data regression analysis 

(Page 231) 

 

Variabel: 

Independent variables: Corporate governance 

index, foreign ownership, family ownership, 

digital banking index, OJK sustainable finance 

regulation, 

 

Dependent variable: sustainability reporting 

 

Interaction variable: Foreign ownership on CG, 

family ownership on CG  

 

Control variable: government ownership, bank 

size, profitability, liquidity risk 

(Page 237) 

31 listed banks in 

Indonesian Stock 

Exchange (final 

samples) 

(Page 236) 

Empirical evidence that sustainability reporting in 

Indonesian listed banks is still low. CG, foreign ownerships 

weakens the effect of CG while foreign ownership has no 

significant moderating role. Digital banking is not a 

significant determinant and OJK sustainable finance 

roadmap is evidenced to have no impression on bank 

intention to produce sustainability report.  

(Page 231) 
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4 The role of audit 

committee 

attributes in 

corporate 

sustainability 

reporting - 

Evidence from 

banks in the Gulf 

Cooperation 

Council 

 

Buallay, Amina & 

Al-Ajmi, Jasim, 

2018 

Masalah: 

Analyze the extent to which sustainability 

reporting by banks in the Gulf Cooperation 

Council (GCC) is affected by the attributes of 

audit committees 

(Page 1) 

 

Model Penelitian: 

Linear regression model 

(Page 8) 

 

Variabel: 

Independent variables: Audit committee 

attributes (financial expertise, size, 

independent members, meeting frequency) 

 

Dependent variable: ESG score 

 

Control variables: Bank size, bank age, audit 

quality 

(Page 8) 

295 observations for 

59 banks lister on the 

GCC stock exchange. 

(Page 8) 

In contrast to hypothesis, the authors rewport a negative 

association between financial expertise and sustainability 

reporting. Members' independence and meeting frequency 

play a positive role in determining the extent of disclosure. 

(Page 1) 

CSR sebagai variabel independen 

5 The effects of 

business ethics and 

corporate social 

responsibility on 

intellectual 

voluntary 

disclosure 

 

Masalah: 

Examine the potential effect that business 

ethics in general and corporate social 

responsibility more specifically can exert on 

the voluntary disclosure of intellectual capital 

for the ethically most engaged firms in the 

world 

(Page 1) 

 

83 (final sample) 

from the Corporate 

Knights 100 best 

ranked companies in 

therms of ethical 

behavior that met the 

sampling selection 

criteria. 

(Page 6) 

The adoption of ethical and socially responsible approach is 

positively associated with the extent of voluntary disclosure 

about intellectual capital. 

(Page 1) 
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Rossi, Matteo et al, 

2021 

Model Penelitian: 

Multiple linear regression 

(Page 7) 

 

Variabel: 

Indepedent variables: Business ethics, CSR 

Index 

 

Dependent variable: Voluntary disclosure of 

intellectual capital 

 

Control variables: Innovation intensity, the 

effective tax rate, the percentage women on 

board of directors, the leverage level, the 

pollutant sector, the level of country ethics, the 

legal system 

(Page 9) 

6 Environmental 

disclosure quality 

and risk: the 

moderating effect 

of corporate 

governance 

 

Rezaee, 

Zabihollah, et al, 

2020 

Masalah: 

Investigate the relationship between 

environmental disclosure quality (EDQ) and 

risk and to further examine whether corporate 

governance (CG) practices moderate this 

relationship. 

(Page 1) 

Model Penelitian: 

Regression models 

(Page 11) 

 

Variabel: 

Independent variable: environmental disclosure 

quality (EDQ) 

127 firms listed on 

the TSE from four 

broad industry 

categories 

(manufacturing, 

service, 

transportation, 

mining) 

(Page 8) 

Negative association between EDQ and firm risk was 

indicated. While board independence moderates this 

relationship, other CG practices such as CEO duality and 

board size do not show anny effects on the relationship 

between EDQ and risk/ The results remain robust after 

performing sensitivity tests and under various 

specifications, including the fixed-effects panel data and 

Heckman two-stage regressions. 

(Page 1) 
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Dependent variable: firm risk 

 

Control variables: Control variable: 

performance (ROA), firm size (SIZE), leverage 

(LEV), growth opportunities 

(GROWTH_OPP), firm age (FAGE), sales 

growth (SAGR), institutional ownership 

(INOW) 

(Page 10) 

7 The impact of 

corporate social 

responsibility on 

financial 

performance 

evidence from 

commercial banks 

in Mongolia 

 

Ho, Amy Y., et al, 

2019 

Masalah: 

Investigate the impact of corporate social 

responsibility (CSR) on corporate financial 

performance (CFP) in Mongolian banks. 

(Page 109) 

 

Model Penelitian: 

Regression model 

(Page 126) 

 

Variabel: 

Independent variable: CSRD (CSR Disclosure) 

 

Dependent variables: CFP (Corporate Financial 

Performance) including ROA, ROE, NIM, 

NPL 

 

Control variable: firm size, board structure, 

liquidity ratio, debt ratio, economic growth 
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12 Mongolian banks 

including 65 annual 

reports analyzed 

from 2003 to 2012. 
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Banks with larger size or Chied Excecutive Officer duality 

exhibit higher CSR performance, Morover banks with 

higher CSR performance tend to have higher net interest 

margin and lower non-performing loan. Furthermore, the 

CSR-CFP relationship varies before and after the financial 

crisis. 
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