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ABSTRAK 

 

Katherine Kosasih / 27180319 / 2022 / Pengaruh Job Insecurity dan Stres Kerja Terhadap 

Kinerja Karyawan Tenant Mall Bassura Jakarta Di Masa Pandemi Covid-19 / Dosen 

Pembimbing: Kristin Handayani, S.Si., M.M. 

 

Berdasarkan website resmi kemnaker.go.id per 20 April 2020, jumlah pekerja yang 

terdampak Covid-19 dengan total sebanyak 2.084.593 pekerja dari sektor formal dan 

informal yang berasal dari 116.370 perusahaan. Dimana seluruh perusahaan berusaha untuk 

bertahan dengan cara melakukan PHK terhadap karyawan. Peristiwa PHK yang tidak 

menentu akibat Covid-19 akan terus mengancam posisi para karyawan. Hal ini memberikan 

perasaan tidak aman atau job insecurity dan menimbulkan stres kerja bagi karyawan. Dari 

situasi ini akan membawa dampak terhadap kinerja karyawan. Tujuan penelitian ini untuk 

menganalisa pengaruh job insecurity dan stres kerja terhadap kinerja karyawan tenant Mall 

Bassura Jakarta di masa pandemi Covid-19. 

 

Job insecurity terdiri dari 4 indikator yaitu arti pekerjaan itu bagi individu, tingkat ancaman 

yang dirasakan karyawan mengenai aspek-aspek pekerjaan, tingkat ancaman yang 

kemungkinan terjadi dan mempengaruhi keseluruhan kerja individu, dan tingkat 

kepentingan-kepentingan yang dirasakan individu mengenai potensi setiap peristiwa 

tersebut. Stres kerja terdiri dari 5 indikator yaitu beban kerja, wewenang dan tanggung 

jawab, kondisi fisik atau kesehatan, ketidaknyamanan, dan tekanan kerja. Sementara kinerja 

karyawan memiliki 5 indikator yaitu ketepatan penyelesaian tugas, kesesuaian jam kerja, 

tingkat kehadiran, kerjasama antar karyawan, dan kepuasan kerja. 

 

Obyek penelitian ini adalah tenant Mall Bassura Jakarta. Teknik pengambilan sampel yang 

digunakan adalah nonprobability sampling dengan menggunakan sampel berdasarkan 

kemudahan (convenience sampling). Teknik pengumpulan data menggunakan teknik 

komunikasi dengan melakukan wawancara tatap muka dan menyebarkan kuesioner berupa 

pernyataan kepada 50 karyawan tenant Mall Bassura Jakarta. Teknik analisis data yang 

digunakan analisis deskriptif, uji validitas, uji reliabilitas, uji asumsi klasik, uji hipotesis, 

dan analisis regresi linear berganda.  

 

Hasil penelitian menunjukkan bahwa setiap variabel mempunyai nilai yang valid dan 

reliabel. Hasil uji asumsi klasik menunjukkan bahwa model regresi berdistribusi normal, 

tidak terdapat multikolinearitas, tidak terdapat heteroskedastisitas. Hasil uji t menunjukkan 

job insecurity berpengaruh negatif terhadap kinerja karyawan. Dan stres kerja tidak 

berpengaruh terhadap kinerja karyawan.  

 

Kesimpulan dari penelitian ini adalah job insecurity berpengaruh negatif terhadap kinerja 

karyawan. Stres kerja tidak berpengaruh terhadap kinerja karyawan. Job insecurity dan stres 

kerja berpengaruh terhadap kinerja karyawan tenant Mall Bassura Jakarta di masa pandemi 

Covid-19. 

 

 

 

Kata Kunci: Job Insecurity, Stres Kerja, Kinerja Karyawan 

 

 

 



ABSTRACT 

 

Katherine Kosasih / 27180319 / 2022 / The Effect of Job Insecurity and Job Stress on the 

Performance of Tenant Jakarta Bassura Mall Employees During the Covid-19 Pandemic / 

Supervisor: Kristin Handayani, S.Si., M.M.  

 

Based on the official website of Kemennaker.go.id as of April 20th, 2020, the number of 

workers affected by Covid-19 with 2,084,593 workers from the formal and informal sectors 

from 116,370 companies. Where all companies are trying to survive by laying off employees. 

Uncertain layoffs will continue to threaten the position of employees in the company. This 

event gives feelings of insecurity or job insecurity and creates job stress for employees. This 

situation will have an impact on employee performance. This study aimed to analyze the 
influence of job insecurity and job stress on the performance of tenant Jakarta Bassura Mall 

employees during the Covid-19 Pandemic. 

 

Job insecurity consists of 4 indicators, namely the meaning of the job for the individual, the 

level of threat that employees feel regarding aspects of the job, the level of threat that is 

likely to occur and affect the overall work of the individual, and the level of interests that the 

individual feels about the potential of each event. Job stress consists of 5 indicators: 

workload, authority and responsibility, physical or health conditions, discomfort, and work 

pressure. Meanwhile, employee performance has 5 indicators, namely accuracy of task 

completion, suitability of working hours, level of attendance, cooperation between 

employees, and job satisfaction. 

 

The object of this research was tenant Bassura Mall Jakarta. The sampling technique used 

was nonprobability sampling using samples based on convenience sampling. Data collection 

techniques used communication techniques by conducting face-to-face interviews and 

distributing questionnaires in statements to 50 employees of tenant Bassura Mall Jakarta. 

Data analysis techniques used descriptive analysis, validity tests, reliability tests, classical 

assumption tests, hypothesis tests, and multiple linear regression analysis. 

 

The results showed that each variable had a valid and reliable value. The results of the 

classical assumption test show that the regression model is normally distributed, there is no 

multicollinearity, there is no heteroscedasticity. The results of The T-test show that job 

insecurity has a negative effect on employee performance. And work stress does not affect 

employee performance. 

 

The conclusion of this study is that job insecurity has a negative effect on employee 

performance. Job stress has no effect on employee performance. Job insecurity and work 

stress affect the performance of tenant Jakarta Bassura Mall employees during the Covid-

19 pandemic. 

 

Keywords: Job Insecurity, Job Stress, Employee Performance 
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