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LAMPIRAN 

LAMPIRAN I 

1. Kuesioner Pengaruh Advertising, Personal Selling, Dan Sales promotion terhadap 

Purchase intention Skincare Laneige 

Perkenalkan saya Chelsea, salah satu mahasiswi Kwik Kian Gie School of Business yang 

sekarang sedang berada di semester akhir. Kuesioner ini saya buat demi meneliti berdasarkan 

judul skripsi untuk bisa lulus. Saya berharap para responden bersedia mengisi secara akurat dan 

berdasarkan pengalaman. Setiap informasi yang didapat hanya untuk tujuan akademis dan tidak 

berpengaruh apapun pada responden. Saya menjamin kerahasiaan informasi yang telah 

diberikan. Terima kasih atas kesediaannya mengisi kuesioner ini. 

 

Kriteria penilaiannya adalah sebagai berikut: 

STS : Sangat Tidak Setuju 

TS : Tidak Setuju 

KS : Kurang Setuju 

S : Setuju 

SS : Sangat Setuju 

 

Advertising (X1)       

No.  Dimensi 
Pernyataan/Jawaban 

STS TS CS S SS 

1. 

Saya sering 

menemui atau 

melihat iklan 

Laneige 1 2 3 4 5 

2. 
Saya merasa iklan 

Laneige mudah 

dipahami. 
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Personal selling (X2)       

No.  Dimensi 
Pernyataan/Jawaban 

STS TS CS S SS 

1. 

Saya merasa cara 

penyampaian 

informasi oleh 

pramusaji offline 

store Laneige 

terhadap produk 

jelas 

1 2 3 4 5 2. 

Saya merasa cara 

penyampaian 

informasi oleh 

pramusaji offline 

store Laneige   

terhadap produk 

mudah dipahami 

3. 

Saya merasa cara 

penyampaian 

informasi oleh 

pramusaji offline 

store  Laneige   

terhadap produk 

menarik. 

       

Sales promotion (X3)       

No.  Dimensi 
Pernyataan/Jawaban 

STS TS CS S SS 

1. 

 Laneige sering 

memberikan 

diskon atau 

insentif lainnya 

kepada 

konsumennya 1 2 3 4 5 

2. 

Diskon atau 

insentif lainnya 

yang diberikan 

Laneige menarik. 
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Purchase intention (Y)       

No.  Dimensi 
Pernyataan/Jawaban 

STS TS CS S SS 

1. 

Apakah Anda 

ingin membeli 

skincare Laneige 

pada waktu yang 

akan datang? 

1 2 3 4 5 

2. 

Apakah Anda 

mungkin 

membeli Laneige 

dalam waktu 

yang akan 

datang? 
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Lampiran 2 Bukti Pembagian Kuesioner 
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Lampiran 3 Hasil Data Jawaban Kuesioner 

ADV1 ADV2 PS1 PS2 PS3 SP1 SP2 BI1 BI2 

4 3 4 4 3 4 3 4 3 

2 2 2 2 2 2 2 2 2 

3 3 3 3 3 3 3 3 3 

3 3 3 3 3 3 3 3 3 

3 2 3 2 2 3 2 3 2 

2 2 2 2 2 2 2 2 2 

2 2 2 2 2 2 2 2 2 

2 3 2 3 3 2 3 2 3 

3 3 3 3 3 3 3 3 3 

3 3 3 3 3 3 3 3 3 

3 3 3 3 3 3 3 3 3 

3 3 3 3 3 3 3 3 3 

3 3 3 3 3 3 3 3 3 

3 3 3 3 3 3 3 3 3 

3 2 3 5 2 3 2 3 2 

5 3 5 5 3 5 3 5 3 

5 3 5 5 3 5 3 5 3 

5 5 5 5 5 5 5 5 5 

5 5 5 5 5 5 5 5 5 

5 4 5 5 4 5 4 5 4 

5 5 5 5 5 5 5 5 5 

3 4 3 3 4 3 4 3 4 

5 4 5 5 4 5 4 5 4 

5 5 5 5 5 5 5 5 5 

5 4 5 5 4 5 4 5 4 

5 5 5 5 5 5 5 5 5 

5 5 5 5 5 5 5 5 5 

5 5 5 5 5 5 5 5 5 

5 5 5 5 5 5 5 5 5 

5 3 5 5 3 5 3 5 3 

5 5 5 5 5 5 5 5 5 

5 5 5 5 5 5 5 5 5 

5 5 5 5 5 5 5 5 5 

2 5 2 2 5 2 5 2 5 

2 2 2 2 2 2 2 2 2 

2 3 2 2 3 2 3 2 3 

3 5 3 3 5 3 5 3 5 
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3 4 3 3 4 3 4 3 4 

3 4 3 3 4 3 4 3 4 

3 4 3 3 4 3 4 3 4 

3 4 3 3 4 3 4 3 4 

3 5 3 3 5 3 5 3 5 

3 5 3 3 5 3 5 3 5 

3 5 3 3 5 3 5 3 5 

3 2 3 3 2 3 2 3 2 

2 3 2 2 3 2 3 2 3 

3 3 3 3 3 3 3 3 3 

3 3 3 3 3 3 3 3 3 

3 2 3 3 2 3 2 3 2 

2 2 2 2 2 2 2 2 2 

2 1 2 2 1 2 1 2 1 

2 1 2 2 1 2 1 2 1 

3 1 3 3 1 3 1 3 1 

3 1 3 3 1 3 1 3 1 

3 1 3 3 1 3 1 3 1 

3 1 3 3 1 3 1 3 1 

3 1 3 3 1 3 1 3 1 

2 1 2 2 1 2 1 2 1 

3 1 3 3 1 3 1 3 1 

2 2 2 2 2 2 2 2 2 

3 1 3 3 1 3 1 3 1 

2 2 2 2 2 2 2 2 2 

3 4 3 3 4 3 4 3 4 

3 4 3 3 4 3 4 3 4 

1 4 1 1 4 1 4 1 4 

1 2 1 1 2 1 2 1 2 

1 3 1 1 3 1 3 1 3 

1 2 1 1 2 1 2 1 2 

3 2 3 3 2 3 2 3 2 

2 3 2 2 3 2 3 2 3 

3 2 3 3 2 3 2 3 2 

2 3 2 2 3 2 3 2 3 

2 2 2 2 2 2 2 2 2 

3 3 3 3 3 3 3 3 3 

2 2 2 2 2 2 2 2 2 

3 3 3 3 3 3 3 3 3 

3 3 3 3 3 3 3 3 3 

3 3 3 3 3 3 3 3 3 
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3 3 3 3 3 3 3 3 3 

3 2 3 3 2 3 2 3 2 

4 3 4 4 3 4 3 4 3 

2 2 2 2 2 2 2 2 2 

3 3 3 3 3 3 3 3 3 

3 3 3 3 3 3 3 3 3 

3 2 3 2 2 3 2 3 2 

2 2 2 2 2 2 2 2 2 

2 2 2 2 2 2 2 2 2 

2 3 2 3 3 2 3 2 3 

3 3 3 3 3 3 3 3 3 

3 3 3 3 3 3 3 3 3 

3 3 3 3 3 3 3 3 3 

3 3 3 3 3 3 3 3 3 

3 3 3 3 3 3 3 3 3 

3 3 3 3 3 3 3 3 3 

3 2 3 5 2 3 2 3 2 

5 3 5 5 3 5 3 5 3 

5 3 5 5 3 5 3 5 3 

5 5 5 5 5 5 5 5 5 

5 5 5 5 5 5 5 5 5 

5 4 5 5 4 5 4 5 4 
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Lampiran 4 Hasil Output SPSS 

a. Uji Validitas 

 

Correlations 

 ADVER1 ADVER2 adv 

ADVER1 Pearson Correlation 1 .554** .942** 

Sig. (1-tailed)  .000 .000 

N 80 80 80 

ADVER2 Pearson Correlation .554** 1 .532** 

Sig. (1-tailed) .000  .000 

N 80 80 80 

adv Pearson Correlation .942** .532** 1 

Sig. (1-tailed) .000 .000  

N 80 80 80 

**. Correlation is significant at the 0.01 level (1-tailed). 

 

 

Correlations 

 PS1 PS2 PS3 ps 

PS1 Pearson Correlation 1 .971** .554** .942** 

Sig. (1-tailed)  .000 .000 .000 

N 80 80 80 80 

PS2 Pearson Correlation .971** 1 .535** .933** 

Sig. (1-tailed) .000  .000 .000 

N 80 80 80 80 

PS3 Pearson Correlation .554** .535** 1 .532** 

Sig. (1-tailed) .000 .000  .000 

N 80 80 80 80 

ps Pearson Correlation .942** .933** .532** 1 

Sig. (1-tailed) .000 .000 .000  

N 80 80 80 80 

**. Correlation is significant at the 0.01 level (1-tailed). 
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Correlations 

 SP1 SP2 pp 

SP1 Pearson Correlation 1 .554** .942** 

Sig. (1-tailed)  .000 .000 

N 80 80 80 

SP2 Pearson Correlation .554** 1 .532** 

Sig. (1-tailed) .000  .000 

N 80 80 80 

pp Pearson Correlation .942** .532** 1 

Sig. (1-tailed) .000 .000  

N 80 80 80 

**. Correlation is significant at the 0.01 level (1-tailed). 

 

 

Correlations 

 BI1 BI2 bi 

BI1 Pearson Correlation 1 .554** .942** 

Sig. (1-tailed)  .000 .000 

N 80 80 80 

BI2 Pearson Correlation .554** 1 .532** 

Sig. (1-tailed) .000  .000 

N 80 80 80 

bi Pearson Correlation .942** .532** 1 

Sig. (1-tailed) .000 .000  

N 80 80 80 

**. Correlation is significant at the 0.01 level (1-tailed). 

 

 

Case Processing Summary 

 N % 

Cases Valid 80 100.0 

Excludeda 0 .0 

Total 80 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

 



 

99 

b. Uji Reliabilitas 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.709 2 

 

 

Case Processing Summary 

 N % 

Cases Valid 80 100.0 

Excludeda 0 .0 

Total 80 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.860 3 

 

 

Case Processing Summary 

 N % 

Cases Valid 80 100.0 

Excludeda 0 .0 

Total 80 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.709 2 
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Case Processing Summary 

 N % 

Cases Valid 80 100.0 

Excludeda 0 .0 

Total 80 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.709 2 

usia 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

15-19 tahun 30 30.0 30.0 30.0 

20-24 tahun 37 37.0 37.0 67.0 

25-29 tahun 17 17.0 17.0 84.0 

>30tahun 16 16.0 16.0 100.0 

Total 100 100.0 100.0  

 

 

Statistics 

 ADV1 ADV2 

N 
Valid 100 100 

Missing 0 0 

 

 

ADV1 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

TS 1 1.0 1.0 1.0 

N 13 13.0 13.0 14.0 

S 49 49.0 49.0 63.0 

SS 37 37.0 37.0 100.0 

Total 100 100.0 100.0  
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1 

 

ADV2 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

TS 1 1.0 1.0 1.0 

N 15 15.0 15.0 16.0 

S 58 58.0 58.0 74.0 

SS 26 26.0 26.0 100.0 

Total 100 100.0 100.0  

 

 

Statistics 

 pp1 pp2 pp3 

N 
Valid 100 100 100 

Missing 0 0 0 

 

 

pp1 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

TS 2 2.0 2.0 2.0 

N 19 19.0 19.0 21.0 

S 50 50.0 50.0 71.0 

SS 29 29.0 29.0 100.0 

Total 100 100.0 100.0  

 

 

pp2 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

TS 1 1.0 1.0 1.0 

N 24 24.0 24.0 25.0 

S 45 45.0 45.0 70.0 

SS 30 30.0 30.0 100.0 

Total 100 100.0 100.0  
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pp3 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

N 18 18.0 18.0 18.0 

S 49 49.0 49.0 67.0 

SS 33 33.0 33.0 100.0 

Total 100 100.0 100.0  

 

 

Statistics 

 sp1 sp2 

N 
Valid 100 100 

Missing 0 0 

 

 

sp1 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

TS 2 2.0 2.0 2.0 

N 30 30.0 30.0 32.0 

S 49 49.0 49.0 81.0 

SS 19 19.0 19.0 100.0 

Total 100 100.0 100.0  

 

 

sp2 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

TS 6 6.0 6.0 6.0 

N 22 22.0 22.0 28.0 

S 43 43.0 43.0 71.0 

SS 29 29.0 29.0 100.0 

Total 100 100.0 100.0  
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Statistics 

 bi1 bi2 

N 
Valid 100 100 

Missing 0 0 

 

 

bi1 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STS 2 2.0 2.0 2.0 

TS 2 2.0 2.0 4.0 

N 16 16.0 16.0 20.0 

S 45 45.0 45.0 65.0 

SS 35 35.0 35.0 100.0 

Total 100 100.0 100.0  

 

 

bi2 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STS 1 1.0 1.0 1.0 

TS 4 4.0 4.0 5.0 

N 21 21.0 21.0 26.0 

S 42 42.0 42.0 68.0 

SS 32 32.0 32.0 100.0 

Total 100 100.0 100.0  
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c. Uji Normalitas 

 

Variables Entered/Removeda 

Model 

Variables 

Entered 

Variables 

Removed Method 

1 pp, ps, advb . Enter 

a. Dependent Variable: bi 

b. All requested variables entered. 

 

 

Model Summaryb 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .933a .870 .865 .447 

a. Predictors: (Constant), pp, ps, adv 

b. Dependent Variable: bi 

 

 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 101.625 3 33.875 169.660 .000b 

Residual 15.175 76 .200   

Total 116.800 79    

a. Dependent Variable: bi 

b. Predictors: (Constant), pp, ps, adv 

 

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) .175 .150  1.164 .248 

adv .203 .121 .191 1.681 .097 

ps .678 .112 .682 6.033 .000 

pp .079 .091 .079 .868 .388 

a. Dependent Variable: bi 
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Residuals Statisticsa 

 Minimum Maximum Mean Std. Deviation N 

Predicted Value 1.13 4.97 3.30 1.134 80 

Residual -1.489 2.827 .000 .438 80 

Std. Predicted Value -1.909 1.476 .000 1.000 80 

Std. Residual -3.333 6.326 .000 .981 80 

a. Dependent Variable: bi 

 

 

Case Processing Summary 

 

Cases 

Valid Missing Total 

N Percent N Percent N Percent 

Unstandardized Residual 80 100.0% 0 0.0% 80 100.0% 

 

 

Descriptives 

 Statistic Std. Error 

Unstandardized Residual Mean -1.1527903 .84732339 

95% Confidence Interval for 

Mean 

Lower Bound -2.8393453  

Upper Bound .5337647  

5% Trimmed Mean -1.0741999  

Median -1.3386343  

Variance 57.437  

Std. Deviation 7.57869082  

Minimum -21.19123  

Maximum 16.68716  

Range 37.87839  

Interquartile Range 8.64840  

Skewness -.085 .269 

Kurtosis .448 .532 
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Tests of Normality 

 

Kolmogorov-Smirnova Shapiro-Wilk 

Statistic df Sig. Statistic df Sig. 

Unstandardized Residual .092 80 .088 .984 80 .420 

a. Lilliefors Significance Correction 
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Lampiran 5  

Surat Originalitas 
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Lampiran 6  

Kartu Bimbingan 
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Lampiran 7 

Hasil Turnitin 
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