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ABSTRAK 

 Elen Guslinda / 39180269 / 2022 / Pengaruh Pemahaman Peraturan Pajak, Kesadaran 

Wajib Pajak, Tarif Pajak Dan Sanksi Pajak Terhadap Kepatuhan Wajib Pajak Pengusaha E-

Commerce / Dosen Pembimbing : Dra. Yustina Triyani, M.M., M.Ak. 

 Pajak merupakan sumber pendapatan terbesar bagi negara Indonesia. Pemerintah terus-

menerus berupaya dalam rangka meningkatkan target penerimaan pajak untuk mewujudkan 

pembangunan nasional dapat terlaksana dengan baik demi kesejahteraan masyarakat. Realisasi 

penerimaan pajak tidak mencapai target penerimaan pajak dalam 5 tahun terakhir. Pada tahun 

2020 persentase penerimaan pajak mengalami kenaikan mencapai 89,25% tetapi target 

penerimaan pajak dan realisasi penerimaan pajak pemerintah mengalami penurunan sebesar 

19,71% dibandingkan  tahun 2019. Penelitian ini membahas mengenai pengaruh pemahaman 

peraturan pajak, kesadaran wajib pajak, tarif pajak, dan sanksi pajak terhadap kepatuhan wajib 

pajak pengusaha e-commerce. 

 Dalam penelitian ini penulis menggunakan teori kepatuhan, teori atribusi, dan teori daya 

pikul. Kepatuhan perpajakan merupakan kondisi dimana wajib pajak patuh melaksanakan 

kewajiban perpajakan sesuai peraturan. Faktor-faktor yang diduga dapat mempengaruhi 

kepatuhan wajib pajak adalah pemahaman peraturan pajak, kesadaran wajib pajak, tarif pajak, 

dan sanksi pajak.  

 Objek dalam penelitian ini adalah kepatuhan wajib pajak pengusaha e-commerce. 

Teknik pengambilan sampel dalam penelitian ini adalah non probality sampling dengan kategori 

purposive sampling. Teknik analisis data dalam penelitian ini adalah uji validitas, uji reliabilitas, 

uji asumsi klasik, uji F, uji t dan koefisien determinasi.  

 Hasil penelitian yang diperoleh berdasarkan hasil uji t variabel pemahaman peraturan 

pajak (X1) dengan nilai sig. 0,000 < α 0,05 artinya pemahaman peraturan pajak berpengaruh 

positif terhadap kepatuhan wajib pajak. Hasil uji t variabel kesadaran wajib pajak (X2) dengan 

nilai sig. 0,019 < α 0,05 artinya kesadaran wajib pajak berpengaruh positif terhadap kepatuhan 

wajib pajak, variabel tarif pajak (X3) dengan nilai sig. 0,007 < α 0,05 artinya tarif pajak 

berpengaruh positif terhadap kepatuhan wajib pajak, sedangkan variabel sanksi pajak (X4) 

dengan nilai sig. 0,393 > α 0,05 artinya sanksi pajak tidak berpengaruh terhadap kepatuhan 

wajib pajak. Berdasarkan koefisien determinasi sebesar 70,5% artinya kepatuhan wajib pajak 

dipengaruhi oleh pemhaman peraturan pajak, kesadaran wajib pajak, tarif pajak, dan sanksi 

pajak. Sisanya sebesar 29,5% dipengaruhi oleh faktor lain yang tidak terdapat dalam penelitian 

ini. 

 Kesimpulan penelitian yang diperoleh adalah variabel pemahaman peraturan pajak, 

kesadaran wajib pajak, dan tarif pajak berpengaruh positif terhadap kepatuhan wajib pajak 

pengusaha e-commerce. Sedangkan sanksi pajak tidak berpengaruh terhadap kepatuhan wajib 

pajak pengusaha e-commerce.  

Kata Kunci : Kepatuhan Wajib Pajak, Pemahaman Peraturan Pajak, Kesadaran Wajib Pajak, 

Tarif Pajak, Sanksi Pajak dan Pengusaha E-Commerce. 
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ABSTRACT 

Elen Guslinda / 39180269 / 2022 / The Influence of Understanding Tax Regulations, 

Taxpayer Awareness, Tax Rates and Tax Penalties on E-Commerce Entrepreneur Taxpayer 

Compliance / Supervisor : Dra. Yustina Triyani, M.M., M.Ak. 

Taxes are the largest source of income for the Indonesian state. The government 

continuously strives to increase the target of tax revenue so that national development can be 

carried out properly for the welfare of the community. The realization of tax revenue did not 

reach the tax revenue target in the last 5 years. In 2020 the percentage of tax revenues increased 

to 89.25% but the target of tax revenues and the realization of government tax revenues 

decreased by 19.71% compared to 2019. This study discusses the effect of understanding tax 

regulations, taxpayer awareness, tax rates, and tax penalties on taxpayer compliance of e-

commerce entrepreneurs. 

In this research the writer uses compliance theory, attribution theory, and bearability 

theory. Tax compliance is a condition in which taxpayers comply with their tax obligations 

according to regulations. Factors that are thought to influence taxpayer compliance are 

understanding of tax regulations, taxpayer awareness, tax rates, and tax penalties. 

The object of this research is the taxpayer compliance of e-commerce entrepreneurs. 

The sampling technique in this research is non probability sampling with purposive sampling 

category. The data analysis technique in this research is validity test, reliability test, classical 

assumption test, F test, t test and coefficient of determination. 

The results obtained based on the results of the t-test variable understanding of tax 

regulations (X1) with a value of sig. 0.000 < 0.05 means that the understanding of tax 

regulations has a positive effect on taxpayer compliance. The results of the t-test of the taxpayer 

awareness variable (X2) with a value of sig. 0.019 < 0.05 means that taxpayer awareness has 

a positive effect on taxpayer compliance, the tax rate variable (X3) with a value of sig. 0.007 < 

0.05 means that the tax rate has a positive effect on taxpayer compliance, while the tax penalties 

variable (X4) with a value of sig. 0.393 > 0.05 means that tax penalties have no effect on 

taxpayer compliance. Based on the coefficient of determination of 70.5%, it means that taxpayer 

compliance is influenced by understanding of tax regulations, taxpayer awareness, tax rates, 

and tax penalties. The remaining 29.5% is influenced by other factors not included in this study. 

The research conclusion obtained is that the variable understanding of tax regulations, 

taxpayer awareness, and tax rates have a positive effect on taxpayer compliance of e-commerce 

entrepreneurs. Meanwhile, tax penalties have no effect on taxpayer compliance of e-commerce 

entrepreneurs. 

Keywords: Taxpayer Compliance, Understanding of Tax Regulations, Taxpayer Awareness, 

Tax Rates, Tax Penalties and E-Commerce Entrepreneurs. 
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