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Health care service is the right of every person guaranteed in the 1945 Constitution to make efforts to improve the health status of individuals, as well as groups or the community as a whole. The definition of Health Services according to the Ministry of Health of the Republic of Indonesia is any effort that is carried out alone or together in an organization to maintain and improve health, prevent and cure illnesses and restore the health of individuals, families, groups and even the community.

The purpose of this study was conducted to examine whether the effect of work discipline and work motivation on the performance of Puskesmas Kecamatan Kelapa Gading employees. The object of this study is the Puskesmas Kecamatan Kelapa Gading, with 51 respondents.

The sampling technique used is nonprobability sampling technique using purposive sampling technique. Primary and secondary data collection techniques. Data analysis techniques in this study used SPSS 20 software. The measuring instrument used in this study used descriptive analysis, validity test, reliability test, classic assumption test, partial correlation coefficient analysis, multiple correlation coefficient analysis, simple linear regression analysis, linear regression analysis multiple, Test f, Test t, and R2.

The results of this study indicate that there is evidence of Work Discipline (X1) positive effect on Employee Performance (Y) employees of Kelapa Gading Health Center in North Jakarta period 2019, Work motivation (X2) has a positive effect on employee performance (Y) of employees at the Kelapa Gading Health Center in North Jakarta period 2019, work discipline and work motivation have a significant (simultaneous) effect on employee performance. This indicates that work discipline and work motivation, both of these variables can have an impact or cause an increase in employee performance.

The conclusion of this study is that Work Discipline has a positive and significant effect on the performance of Puskesmas Kecamatan Kelapa Gading employees, North Jakarta, work motivation has a positive and significant effect on the performance of Puskesmas employees at the Kelapa Gading District, North Jakarta, Work Discipline and Work Motivation has a positive effect and can Improve Employee Performance. In this study, employee performance is most strongly influenced by work discipline.
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