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LAMPIRAN 1
KUESIONER

+~PENGARUH KUALITAS LAYANAN DAN PROMOSI PENJUALAN
= TERHADAP LOYALITAS PELANGGAN
(STUDI KASUS PELANGGAN SHOPEEFOOD DI KOTA DKI JAKARTA)
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E{S@q@uniﬁn dengan penelitian yang akan saya lakukan dalam penyelesaian penyusunan Skripsi,
clsjsagza“c.’cmeminta kesediaan Bapak/Ibu/Sdr/I diantara kesibukan dan sela waktunya yang sangat
@)%fhggaﬁlntuk dapat mengisi daftar pertanyaan yang terlampir berikut ini. Penelitian ini saya
Jakukan Untuk menganalisis Pengaruh Kualitas Layanan dan Promosi Penjualan Terhadap
igyﬁitasgvelanggan (Studi Kasus Pelanggan Shopeefood di Kota DKI Jakarta).
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“Besar hardpan saya agar Bapak/Ibu/Sdr/1 dapat mengisi daftar pertanyaan yang saya ajukan dengan
%@aik-baﬁknya. Kesungguhan Anda dalam menjawab setiap pertanyaan tersebut merupakan
_%bz%ntuan yang sangat berguna bagi saya.
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“Attas kesetiaan dan bantuan dari Bapak/Ibu/Sdr/1, saya ucapkan terima kasih.
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Peneliti

Yanti Mulyani
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s Hak cipta milik IBIEKG (Institut Bisnis dan Inforr@atika Kwik Ki@n Gie i ieni i i
= W@ P gral g = g ) Institut Bisnis dan Informatika Kwik Kian
g o o  HakCipB Dilindungi Uigang-Undang & g
c & 1. Dilaang mengutifgebagian ataugsluruh karya tulis@hi tanpa mencaptumkan dan menyebutkan sumber:
%mm@ @ S m.@m:@c:cm: :m_@m untuk xmum:ﬂj@m: pendidikan, Penelitian, um:%amm: karya ilmiah, penyusunan laporan,
KWIK KIAN GIE Um:c:m.m: _Q._:_» dan :Emcm: suatu Bmmm_mj. .
SCHOOL OF BUSINESS b. Pengutipan tidak merugikan kepentingan yang wajar IBIKKG.

2. Dilarang mengumumkan dan memperbanyak sebagian atau seluruh karya tulis ini dalam bentuk apapun
tanpa izin IBIKKG.



Bagian Il : Pernyataan Penelitian

Bgikanléﬁ jawaban sesuai dengan persepsi anda dengan memberikan tanda silang (x) atau tanda
T@h@CkllSt (\) pada salah satu jawaban yang paling sesuai dengan penilaian anda. Kriteria
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I'FAS LAYANAN

Pernyataan

Jawaban

STS

TS

N

SS
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Dﬁver ShopeeFood berpakaian rapi saat
mengantarkan pesanan pelanggan.

ML

Fifur ShopeeFood yang berada pada aplikasi
Shiopee Indonesia sangat mudah untuk saya
guhakan.

Saya merasa pelayanan di ShopeeFood sudah
tepat dan sesuai dengan permintaan pesanan
saya.

Saya merasa pelayanan di ShopeeFood sudah
baik, karena telah mengantar pesanan sesuai
dengan estimasi waktu yang telah ditetapkan.

o

Saya merasa Customer Service ShopeeFood
selalu merespon dengan cepat semua keluhan

kensumen jika terjadi masalah dengan penjual.

Keétika saya melakukan pemesanan makanan
atau minuman di ShopeeFood, Driver
ShopeeFood selalu sigap dalam melayani
pesanan.
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Diiver ShopeeFood memberikan pelayanan
yalig ramah dan sopan.

ShepeeFood tidak menyebarluaskan informasi

8 ‘ : .
personal saya kepada pihak lain.

9 Driver ShopeeFood memberikan perhatian
seeara penuh kepada pelanggan.

10 Driver ShopeeFood mampu menjalin

k@émunikasi yang baik dengan pelanggan.
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"7 PROMOSI PENJUALAN

Jawaban
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o

Pernyataan STSTTS | N

Saila membeli makanan atau minum di
ShopeeFood karena melihat promosi iklan di
media sosial Instagram.

O

ShopeeFood sering memberikan promosi
penjualan lebih menarik dibandingkan
penyedia layanan jasa pesan-antar makanan
lapanya.

4

Saya merasa promosi yang diberikan
ShopeeFood seperti diskon selalu menarik dan
sesuai dengan keinginan serta kebutuhan
petanggan.

Setelah menggunakan promo dari ShopeeFood,
saya puas dengan pembelian makanan atau
minuman dengan kualitas pelayanan yang baik.

Dikarenakan beragamnya promo yang tersedia
dizShopeeFood, maka saya membeli makanan
atau minuman dengan jumlah yang banyak.

"yejesew niens ueneluly uep ynidy uesijnuad

buepln-buepun 1bunpunialeidin yey

ML

Prigmosi yang diadakan ShopeeFood menarik
mihat pelanggan untuk bertransaksi melalui
ShepeeFood.
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Saya memahami batas waktu promosi yang
diberikan oleh ShopeeFood.

Promosi yang diberikan ShopeeFood dapat
digunakan dengan jangan waktu yang telah
ditentukan.

Menurut saya, ketepatan promosi yang
dilakukan ShopeeFood pada hari besar akan
nmenambah minat pelanggan untuk melakukan
pembelian makanan atau minuman di
ShiopeeFood.
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Menurut saya, program promosi yang
ditakukan ShopeeFood sangat baik dan tepat
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Sé?r/a akan menyatakan hal-hal yang positif
pacla orang lain mengenai pembelian makanan
atau minuman di ShopeeFood.

M
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Saya yakin ShopeeFood akan selalu menjaga
kualitas makanan atau minuman.

4

Uatuk pembelian makanan atau minuman
seara online, saya akan merekomendasikan
ShopeeFood kepada orang lain.

1

Saya akan senang apabila teman dan kerabat
saﬁa melakukan pembelian makanan atau
minuman di ShopeeFood.

b

Szga akan membeli makanan atau minuman di
ShopeeFood lagi.
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Sr;i)peeFood merupakan pilihan utama saya
pada saat akan melakukan pemesanan makanan
atau minuman secara online.
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** Terimakasih atas segala bantuan yang Bapak/Ibu berikan **
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PROFIL RESPONDEN

LAMPIRAN 2

Jenis Kelamin

Valid Cumulative
Frequency | Percent | Percent Percent
Valid  Laki-Laki 60 60,0 60,0 60,0
Perempuan 40 40,0 40,0 100,0
Total 100 100,0 100,0
Usia
Valid Cumulative
Frequency | Percent | Percent Percent
Valid < 20 tahun 20 20,0 20,0 20,0
21 - 30 tahun 53 53,0 53,0 73,0
31 - 40 tahun 24 24,0 24,0 97,0
> 40 tahun 3 3,0 3,0 100,0
Total 100 100,0 100,0
Pendidikan
Valid Cumulative
Frequency | Percent | Percent Percent
Valid SLTA / Sederajat 30 30,0 30,0 30,0
Diploma 18 18,0 18,0 48,0
Sarjana 46 46,0 46,0 94,0
Pascasarjana 6 6,0 6,0 100,0
Total 100 100,0 100,0
Pekerjaan
Valid Cumulative
Frequency | Percent | Percent Percent
Valid Pelajar/Mahasiswa 19 19,0 19,0 19,0
Pegawai Swasta 36 36,0 36,0 55,0
Pegawai Negeri 8 8,0 8,0 63,0
Wiraswasta 24 24,0 24,0 87,0
Lainnya 13 13,0 13,0 100,0
Total 100 100,0 100,0
Lama menggunakan Shopee
Valid Cumulative
Frequency | Percent | Percent Percent
Valid < 1 Tahun 18 18,0 18,0 18,0
1 -2 Tahun 20 20,0 20,0 38,0
2 — 3 Tahun 42 42,0 42,0 80,0
> 3 Tahun 20 20,0 20,0 100,0
Total 100 100,0 100,0
Pendapatan
Valid Cumulative
Frequency | Percent | Percent Percent
Valid <1 Juta 7 7,0 7,0 7,0
1-5Juta 44 44,0 44,0 51,0
5-10 Juta 33 33,0 33,0 84,0
> 10 Juta 16 16,0 16,0 100,0
Total 100 100,0 100,0
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Kualitas
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gayanan (X1)

LAMPIRAN 3
DISTRIBUSI FREKUENSI

T OE KL1
S o b= Cumulative
2 @ L Freguency Percent Valid Percent Percent
é*vgliolI 3;00 10 10,0 10,0 10,0
S 4,00 61 61,0 61,0 71,0
25 O 590 29 29,0 29,0 100,0
2 © 2 Total 100 100,0 100,0
S o X ! !
:: é o A
S5 o (9}
cQ 3 =
~o & 35
s25 & KL2
Sg 2 g Cumulative
=1 S - Frequency Percent Valid Percent Percent
2 Valicts 3;00 11 11,0 11,0 11,0
5@ 400 62 62,0 62,0 73,0
- > c 500 27 27,0 27,0 100,0
53 2 Toal 100 100,0 100,0
= Q)
=238 3
o C o
5 = -
<2 3 KL3
3 o = Cumulative
= S 3 Frequency Percent Valid Percent Percent
oValid  2;00 1 1,0 1,0 1,0
~ 3 300 21 21,0 21,0 22,0
o % 4,00 60 60,0 60,0 82,0
S o 0 18 18,0 18,0 100,0
Vi, T?\tal 100 100,0 100,0
=~ x o
0 —
Q >
QU O
=9 KL4
g- 3 Cumulative
o2 = Frequency Percent Valid Percent Percent
o Valid 0 1 1,0 1,0 1,0
@D
2 e 0 24 24,0 24,0 25,0
55 &oo 63 63,0 63,0 88,0
E z 5100 12 12,0 12,0 100,0
S c motal 100 100,0 100,0
o UE 17}
T o :
SH -
7 @
- Q. KL5
Q Cumulative
; Frequency Percent Valid Percent Percent
Valid 0 1 1,0 1,0 1,0
0 28 28,0 28,0 29,0
0 56 56,0 56,0 85,0
5,00 15 15,0 15,0 100,0
100 100,0 100,0
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KL6
@ Cumulative
35 Frequency Percent Valid Percent Percent
Valid 0 27 27,0 27,0 27,0
o =2 400 58 58,0 58,0 85,0
o 5 @0 15 15,0 15,0 100,0
§ 2 Total 100 100,0 100,0
2 F =
3—8 ~ ~
SO o
o5 @B KL7 _
S o =X Cumulative
c o ZE Freqguency Percent Valid Percent Percent
Z\alids 2,00 5 5,0 5,0 5,0
=3 2 §ho 19 19,0 19,0 24,0
223 40 57 57,0 57,0 81,0
o 2 <~ 590 19 19,0 19,0 100,0
3
e 4 f:_ Total 100 100,0 100,0
(e — S 4
252 3
= 1 (7).
T 5 C o
D x 3
23% 5 KL8
2S5 3 5 Cumulative
= o Frequency Percent Valid Percent Percent
_-;Vfﬁlid 3}0 25 25,0 25,0 25,0
@ =) 4300 58 58,0 58,0 83,0
o T 5;60 17 17,0 17,0 100,0
=3 Total 100 100,0 100,0
FE—
B2 x
S 0 A
C o -
= o KL9
0 ;'- =
2 5 a Cumulative
=~ = o Frequency Percent Valid Percent Percent
Q\/%Iid 3,00 29 29,0 29,0 29,0
. = 4,00 56 56,0 56,0 85,0
§ = 5,00 15 15,0 15,0 100,0
i g Total 100 100,0 100,0
o3
® o
2 c
< 5
C
a5 KL10
D v Cumulative
S 5 Frequency Percent Valid Percent Percent
T
-5 Valid 0 3 3,0 3,0 3,0
9 0 29 29,0 29,0 32,0
5 0 58 58,0 58,0 90,0
0 10 10,0 10,0 100,0
al 100 100,0 100,0
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Promosi Penjualan (X2)

@ PP1
Cumulative
- I Frequency Percent Valid Percent Percent
oValid 2580 9 9,0 9,0 9,0
o2 300 32 32,0 32,0 41,0
Q
23 400 47 47,0 47,0 88,0
e %0 12 12,0 12,0 100,0
S o T al 100 100,0 100,0
2=
S£2 B
\< ~—
o 0 o A
@ A PP2
c o U
58 5 2 Cumulative
~0 2 35 Frequency Percent Valid Percent Percent
HValids  2:00 16 16,0 16,0 16,0
S Y~ 3bo 39 39,0 39,0 55,0
T c cC
20 2 400 34 34,0 34,0 89,0
3 g8 go 11 11,0 11,0 100,0
529 Tatal 100 100,0 100,0
C —
S o
288 3
=5 o
= << 3 —
Qo «Q =1
> o = PP3
o c o
& 3 Cumulative
3 5 Y Frequency Percent Valid Percent Percent
ovalid 200 4 4,0 4,0 4,0
= 300 27 27,0 27,0 31,0
ER 0 56 56,0 56,0 87,0
= % 0 13 13,0 13,0 100,0
3 5 Total 100 100,0 100,0
-5 o
52 2
> 3 o)
~ X D
g9 = PP4
2 3
§ = Cumulative
5 > Freguency Percent Valid Percent Percent
g; mlld EEOO 4 4,0 4,0 4,0
32 3300 26 26,0 26,0 30,0
55 oo 61 61,0 61,0 91,0
= ; 5300 9 9,0 9,0 100,0
L) Total 100 100,0 100,0
—= —
¥
=3 9
= — PP5
E @ Cumulative
§0 Frequency Percent Valid Percent Percent
Valid 0 4 4,0 4,0 4,0
3,00 29 29,0 29,0 33,0
0 53 53,0 53,0 86,0
0 14 14,0 14,0 100,0
g)tal 100 100,0 100,0
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PP6
Cumulative
N\ Freqguency Percent Valid Percent Percent
valid 2,00 9 9,0 9,0 9,0
= 0 38 38,0 38,0 47,0
o 9 4500 46 46,0 46,0 93,0
o2 5,00 7 7,0 7,0 100,0
= Total 100 100,0 100,0
Q.3 o ’ ’
[
= 3 3
T g5 T =.
L 5 =
Sa x =~
292 @ PP7
27 = = Cumulative
c® g X Frequency Percent Valid Percent Percent
=\alic=: 2,00 4 4,0 4,0 4,0
=~ 2 300 34 34,0 34,0 38,0
3o 2 400 53 53,0 53,0 91,0
5 Y — 500 9 9,0 9,0 100,0
T c cC
Z o 3 Toml 100 100,0 100,0
@c 3 @&
252 3
S5 1 G.
T 5 C o
g § § 2 PP8 )
2S5 3 5 Cumulative
x = Freguency Percent Valid Percent Percent
“Valid 0 6 6,0 6,0 6,0
B 3 0 16 16,0 16,0 22,0
3o 400 61 61,0 61,0 83,0
=32 5200 17 17,0 17,0 100,0
_%%m Tgral 100 100,0 100,0
HE x
2 0 A
C o -
= Q
o = =]
L < PP9
= ; %- Cumulative
Lo — Frequency Percent Valid Percent Percent
Svalid 1,00 1 1,0 1,0 1,0
S 2,00 2 2,0 2,0 3,0
o g 3,00 31 31,0 31,0 34,0
132 43500 48 48,0 48,0 82,0
§ o H 18 18,0 18,0 100,0
=5 Jotal 100 100,0 100,0
i A 1
2
5¢ @
5e lg PP10 '
S == Cumulative
2 Frequency Percent Valid Percent Percent
" Valid 0 3 3,0 3,0 3,0
0 28 28,0 28,0 31,0
0 51 51,0 51,0 82,0
0 18 18,0 18,0 100,0
al 100 100,0 100,0
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Loyalitas Pelanggan ()

LP1
@ Cumulative
- I Frequency Percent Valid Percent Percent
oVelid 1580 2 2,0 2,0 2,0
el 2,00 8 8,0 8,0 10,0
25 300 35 35,0 35,0 45,0
e 0 38 38,0 38,0 83,0
T a T 5X0 17 17,0 17,0 100,0
3 § =~ Total 100 100,0 100,0
U . = W
3 O —
EE o =
c o U
285 2 LP2
~o 2 3 Cumulative
Do 2 = Frequency Percent Valid Percent Percent
SValid— 2,00 9 9,0 9,0 9,0
5 C
%o 3 3RO 35 35,0 35,0 44,0
3 £ 9 400 49 49,0 49,0 93,0
Sz e 0 7 7,0 7,0 100,0
% - S Totl 100 100,0 100,0
a5 o S5
= << 3 —
Qo «Q =1
N -
= o
& 3 LP3
=) o Cumulative
2 o = Freguency Percent Valid Percent Percent
=valid 1300 1 1,0 1,0 1,0
R 0 4 4,0 4,0 5,0
=8 0 31 31,0 31,0 36,0
3 3 4700 51 51,0 51,0 87,0
= S 0 13 13,0 13,0 100,0
= otal 100 100,0 100,0
5 3
~ X D
0 —
Q >
QU O
—_
3 3 LP4
5 3 _ Cumulative
= 3 = Frequency Percent Valid Percent Percent
ovalid 2100 4 4,0 4,0 4,0
=5 300 23 23,0 23,0 27,0
¢ o 4,00 53 53,0 53,0 80,0
= £,00 20 20,0 20,0 100,0
> 5 tal 100 100,0 100,0
V=5
£
Q
3
LP5
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 4 4,0 4,0 4,0
0 33 33,0 33,0 37,0
53 53,0 53,0 90,0
10 10,0 10,0 100,0
al 100 100,0 100,0
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&
LP6
@ Cumulative
Frequency Percent Valid Percent Percent
valid 2,00 3 3,0 3,0 3,0
by E 300 23 23,0 23,0 26,0
Rog 400 53 53,0 53,0 79,0
S5 Q
a2 5,00 21 21,0 21,0 100,0
= 3 Total 100 100,0 100,0
T —
52 % ®
0 C (@) —
v =& = W
3 © — . .
S0 85 = Descriptives
@ =
sgo © a Statistic Std. Error
;I%l = @an . 4,1900 ,05979
=2 S 95% Confidence Interval for Lower Bound 4,0714
—~ Q :
B = Mean Upper Bound 4,3086
L = =
= o c% 5% Trimmed Mean 4,2111
5 E 3 Median 4,0000
K = & \&riance ,357
x 32 Y
S oo QA T
22 9 S_d Deviation ,59789
% 2 Minimum 3,00
= ximum 5,00
S
5 = Range 2,00
D .
=5 Interquartile Range 1,00
HES
_% e ewness -,090 ,241
o 3 Kurosis 354 478
2KE2  Mean 4,1600 05983
a2 95% Confidence Interval for  Lower Bound 4,0413
Q C M’?an
; 3 > Upper Bound 4,2787
>~
3 = 5% Trimmed Mean 4,1778
iy Median 4,0000
5 3
g. 3| Variance ,358
T35 Std. Deviation 59831
2 ® n -
5 g nimum 3,00
< £ -
é x Eaximum 5,00
= " Range 2,00
ﬂj_, 5 gerquar‘[ile Range 1,00
O
B8e Skewness -,068 241
o Kurtosis -,296 478
© KL3 an 3,9500 ,06571
% Confidence Interval for Lower Bound 3,8196
= an Upper Bound 4,0804
?) Trimmed Mean 3,9556
edian 4,0000
riance 432
. Deviation ,65713

uep| Yimy el
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Minimum
Maximum

Range
Igterquartile Range
%Rewness

Kurtosis

Mean

95% Confidence Interval for
I\;rean

@b Trimmed Mean
I\@dian

\@riance

Std. Deviation

I@himum
Naximum
ngnge
@erquar‘[ile Range
Skewness
Kurtosis
Mean
93% Confidence Interval for
I\gsan
50 Trimmed Mean
I@dian
\griance
gd. Deviation
I\?inimum
I@a:\ximum
Range
Interquartile Range

ewness
%rtosis
Mean

% Confidence Interval for

Mean

o

&Y Trimmed Mean
Eedian

&riance

Sitd. Deviation
inimum

a@ximum

gange

aterquar‘tile Range
ewness

=
Kartosis
@

uep| imy

Lower Bound
Upper Bound

Lower Bound
Upper Bound

Lower Bound
Upper Bound

2,00
5,00
3,00

,00

-,166
-,017
3,8600
3,7370

3,9830
3,8556
4,0000
,384
,61987
2,00
5,00
3,00

-,162
,206
3,8500
3,7166

3,9834
3,8444
4,0000
452
67232
2,00
5,00
3,00
1,00

-,018
-,331
3,8800
3,7530

4,0070
3,8667
4,0000
,410
,64008
3,00
5,00
2,00
1,00

,109
-,548

,241
478
,06199

,241
478
,06723

,241
AT8
,06401

,241
AT8
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KL10

Mean

95% Confidence Interval for
n

5% Trimmed Mean
I@’Edian

L

Variance

H . .

Std. Deviation
I\inimum
Maximum

an e

F 2 :
Iﬁerquartlle Range

Skewness

rtosis
=

san
95% Confidence Interval for
Néan
172
S
5% Trimmed Mean
o
Median
S
\griance

S—!"d. Deviation

I§.erquartile Range
Szewness
Ig,lrtosis
Mjan
95% Confidence Interval for
Mean
5% Trimmed Mean
Median

riance
Std. Deviation
ﬁjnimum
Maximum
-.nge
terquartile Range

Skewness
rtosis
an

95% Confidence Interval for
an

q
B/o Trimmed Mean

median

el
Mariance
Q

uep| imy

Lower Bound
Upper Bound

Lower Bound
Upper Bound

Lower Bound
Upper Bound

Lower Bound
Upper Bound

3,9000
3,7494

4,0506
3,9444
4,0000
,576

, 75879
2,00
5,00
3,00
,00

-,538
,321
3,9200
3,7917

4,0483
3,9111
4,0000
,418
,64636
3,00
5,00
2,00
75

,075
-,570
3,8600
3,7307

3,9893
3,8444
4,0000
425
,65165
3,00
5,00
2,00
1,00
,146
-,640
3,7500
3,6166

3,8834
3,7556
4,0000

452

,07588

,241
478
,06464

,241
AT8
,06516

,241
AT8
,06723
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Std. Deviation
Minimum
@dmum

Range

- g

Iﬁerquanile Range
Skewness

H -

Kurtosis

@an

95% Confidence Interval for
I\@an

5% Trimmed Mean
Iﬁédian

\fariance

=2

%d. Deviation
G
I\&nlmum
I@ximum

-

e
Ifterquartile Range
Skewness

—ty .
Kurtosis

L

Mean

@3% Confidence Interval for

Mean

@) Trimmed Mean
I‘a_tF.edian

\griance

§¢. Deviation
I\ﬁnimum
Maximum

Range
Elerquartile Range
gewness

mr‘[osis

Mean

% Confidence Interval for
an

(7]
E{o Trimmed Mean
n:adian
Mariance

. Deviation
E"nimum
aaximum
Bange
&erquar‘tile Range
gewness

uep| imy

Lower Bound
Upper Bound

Lower Bound
Upper Bound

Lower Bound
Upper Bound

,67232
2,00
5,00
3,00
1,00

-,267
,161

3,6200
3,4585

3,7815
3,6333
4,0000
,662
,81377
2,00
5,00
3,00
1,00
-,225
-371

3,4000
3,2239

3,5761
3,3889
3,0000
,788
,88763
2,00
5,00
3,00
1,00

,088
-,691
3,7800
3,6374

3,9226
3,8000
4,0000
,517
,71887
2,00
5,00
3,00
1,00
-,310

,241
478
,08138

,241
478
,08876

,241
478
,07189

,241
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PP7

Kurtosis
Mean

@ Confidence Interval for
n

T

5% Trimmed Mean
@edian

\ariance

§;d. Deviation
Minimum
Maximum

Range

€ -
Iaterquartile Range
€a<ewness

”- -

I@rto&s

Mean

%% Confidence Interval for
Mean

"]
@o Trimmed Mean

>
Median

=

\fdriance

=

%d. Deviation
Minimum

x .

Maximum

=

Range

Iﬁerquartile Range

@ewness

Kairtosis

Mean

95% Confidence Interval for
Mean

5% Trimmed Mean
aedian
Sariance
H . .
Sid. Deviation
er
wnlmum
L L
Mlaximum
nge
daterquartile Range
ewness
rtosis
Mean

a% Confidence Interval for
ean

5% Trimmed Mean
ﬂ .

*kdlan

Q

uep| imy

Lower Bound
Upper Bound

Lower Bound
Upper Bound

Lower Bound
Upper Bound

Lower Bound
Upper Bound

,085
3,7500
3,6166

3,8834
3,7667
4,0000
,452
,67232
2,00
5,00
3,00
1,00
-471
476

3,7700
3,6238

3,9162
3,7889
4,0000
,543
,73656
2,00
5,00
3,00
1,00
-,225
-,116

3,5100
3,3595

3,6605
3,5111
4,0000
,576

, 75872
2,00
5,00
3,00
1,00
-,176
-,291

3,6700
3,5317

3,8083
3,6778
4,0000

478
,06723

,241
478
,07366

,241
478
,07587

,241
478
,06971
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Variance
Std. Deviation

@i

95% Confidence Interval for

Mean
=

ﬂ) Trimmed Mean

Median

=2

\@'riance

Sid. Deviation
I\g'nimum
Maximum

o

Range

Inferquartile Range
*

Skewness

Igjrtosis

Mean
£% Confidence Interval for

I‘?an
Fz.o Trimmed Mean
Median
>

\ariance
é&j. Deviation
Minimum
Maximum

nge
nterquartile Range
Skewness
ﬁmosis

an
5% Confidence Interval for
Mean
—
&o Trimmed Mean
Median

riance

g.d. Deviation
ainimum
aaximum

nge
| (]
ﬁerquartile Range

uep| imy

Lower Bound
Upper Bound

Lower Bound
Upper Bound

Lower Bound
Upper Bound

,486
,69711
2,00
5,00
3,00
1,00

-,176
-,060
3,8900
3,7410

4,0390
3,9333
4,0000
,564

, 75069
2,00
5,00
3,00
,00

-,693
,706
3,8000
3,6430

3,9570
3,8222
4,0000
,626

, 719137
1,00
5,00
4,00
1,00
-,374
,534

3,8400
3,6915

3,9885
3,8556
4,0000
,560
, 74833
2,00
5,00
3,00
1,00

,241
478
,07507

,241
478
,07914

,241
AT8
,07483
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Skewness
Kurtosis

n
@; Confidence Interval for
Mean
=
5% Trimmed Mean

I-\Epdian

\ariance

§d. Deviation
I@nimum
Maximum

Iﬁnge

Iéerquartile Range
%ewness

Kurtosis

an

95% Confidence Interval for

an
)

53/0 Trimmed Mean
I‘gsdian

@riance

ﬁd. Deviation
M’Tnimum

R

Maximum

R’_E.n e

=9e
I§erquartlle Range

Skewness
Kurtosis
Mean

95% Confidence Interval for
Mean

a/o Trimmed Mean
®edian

%riance

. Deviation
Minimum
Eaximum

fore

fliaterquartile Range

ewness
_ﬂhjrtosis
Mean

% Confidence Interval for

('D!
QO
=

ueny| Yimy exg
5
=
<

Lower Bound
Upper Bound

Lower Bound
Upper Bound

Lower Bound
Upper Bound

Lower Bound
Upper Bound

-,172
-,323
3,6000
3,4151

3,7849
3,6333
4,0000
,869
,93203
1,00
5,00
4,00
1,00
-,336
-,040
3,5400
3,3897

3,6903
3,5444
4,0000
574

, 15772
2,00
5,00
3,00
1,00
-,280
-,241
3,7100
3,5548

3,8652
3,7444
4,0000
,612

, 78232
1,00
5,00
4,00
1,00
-,470

, 700

3,8900
3,7384

4,0416
3,9222

,241
478
,09320

,241
478
,07577

,241
AT8
,07823

,241
AT8
,07640
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@

Median 4,0000
Variance ,584
@ Deviation ,76403
- I\!zll,l.‘nimum 2,00
o= Maximum 5,00
oo a '
S o Range 3,00
Lg “; Eerquanile Range 1,00
5 & I Skewness -,365 241
~ 2 7 Kurtosis ~075 478
SLB5S  Miéan 3,6900 ,07063
o 0 o g% Confidence Interval for Lower Bound 3,5499
S & 9 \man
=28 = = Upper Bound 3,8301
fa — —
~ 5 g' @)Trimmed Mean 3,7000
S @ Median 4,0000
9 e c -
::;_ o =] @rlance ,499
§ £ 5 Std Deviation 70632
= Minimum 2,00
D
g_g § Maximum 5,00
= @ Range 3,00
E (% TQerquartile Range 1,00
B Skewness -,178 241
D Kurtosis -,073 478
nE;'L—EG Mean 3,9200 ,07478
> ; %% Confidence Interval for Lower Bound 3,7716
2 8 b (L Upper Bound 4,0684
= = -~
=0 @’o Trimmed Mean 3,9444
0 =
55 Median 4,0000
® 2 Vriance ,559
2 35
S o Std. Deviation 74779
g ; Minimum 2.00
B g Maximum 5,00
§ el Enge 3,00
S % erquartile Range 1,00
n
9 5 ewness -,312 ,241
D W -
c Kuirtosis -,148 478
L
33
S 3
=

uenj MMy exirewioju] uep sius



,50590
,58525
,61334

Std. Deviation

3,9320
3,7030
3,7247

Mean

5,00
5,00
5,00

Maximum

LAMPIRAN 4
STATISTIK DESKRIPTIF
2,80
2,50
1,83

Descriptive Statistics
Minimum

100
100
100
100

AVE_LP

-Valid N (listwise)

Q. AVE_KL
~+AVE_PP
Qr
3

@ Hak

lik IBI KKG (Institut Bisnis dan Informatika Kwik Kian Gie) Institut Bisnis dan Informatika Kwik Kian

Hak Cipta Dilindungi Undang-Undang

1. Dilarang mengutip sebagian atau seluruh karya tulis ini tanpa mencantumkan dan menyebutkan sumber:
@m@ a. Pengutipan hanya untuk kepentingan pendidikan, penelitian, penulisan karya ilmiah, penyusunan laporan,
KWIK KIAN GIE penulisan kritik dan tinjauan suatu masalah.
SCHOOL OF é:zmm.m b. Pengutipan tidak merugikan kepentingan yang wajar IBIKKG.
2. Dilarang mengumumkan dan memperbanyak sebagian atau seluruh karya tulis ini dalam bentuk apapun
tanpa izin IBIKKG.
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Uji Validitas
Q

o 9
-Kualitas ananan (X1)
©

LAMPIRAN 5
UJI INSTRUMEN PENELITIAN

©
e g g Correlations
c Qg Q KL1 KL2 KL3 KL4 KL5 KL6 KL7 KL8 KL9 KL10 SUM_KL
g' _gKBl - Pearson 1 516" 666" 478" 776" 573" 925" 653" 625" 770" ,835"
= v
S5 o 5 g Catfelation
5 ;_Lg e Sii(z-tailed) ,004 ,000 ,008 ,000 ,001 ,000 ,000 ,000 ,000 ,000
= % = _g N 30 30 30 30 30 30 30 30 30 30 30
z EK_@Z o Pearson ,516™ 1 624" 578" 671" ,408" 438" 706" 5767 662" 7327
2 - 2 g Cofrelation
; =1 Z = Sﬁ:(z-tailed) ,004 ,000 ,001 ,000 ,025 ,015 ,000 ,001 ,000 ,000
=) % o 8_ NS 30 30 30 30 30 30 30 30 30 30 30
2 mePP, S Péarson 6667 624" 1 530" 742" 491" 6367 6257 673" 715" ,801"
o o o Q  Cotrelation
n e g Sig (2-tailed) ,000 ,000 ,003 ,000 ,006 ,000 ,000 ,000 ,000 ,000
S g S o Nm 30 30 30 30 30 30 30 30 30 30 30
c QKE4 S P@rson 478" 578" 530" 1 695" 524" 436" ,650” 5257 661" ,718"
3 5 2 9 Caorelation
S ; g Sigy. (2-tailed) ,008 ,001 ,003 ,000 ,003 ,016 ,000 ,003 ,000 ,000
23 O Ng 30 30 30 30 30 30 30 30 30 30 30
e aKED = Pearson 7767 6717 7427 695" 1 695" 672" 869" 850" 967" ,953"
’ 0—73—' o Ca;elation
= = Sig (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
. N= 30 30 30 30 30 30 30 30 30 30 30
9 KE6 P&arson 573" 408" 4917 524" 695" 1 596" 650" 789" 726" ,781"
e o Correlation
= = Siax’. (2-tailed) ,001 ,025 ,006 ,003 ,000 ,001 ,000 ,000 ,000 ,000
=) L N 30 30 30 30 30 30 30 30 30 30 30
° K§7 Pearson ,925™ 438" 636" 436" 6727 ,596” 1 559" 588" 665" 7797
5 2 Coxrelation
= § Sig;’ (2-tailed) ,000 ,015 ,000 ,016 ,000 ,001 ,001 ,001 ,000 ,000
Vi N = 30 30 30 30 30 30 30 30 30 30 30
S KE8 Péarson ,653" 706" 6257 650" ,869" ,650" 559" 1,795 905" ,892”
> Cdlrelation
L o
< 3 ig. (2-taile , , , , , , ,001 , , )
2 Sig. (2-tailed 000 000 000 000 000 000 00 000 000 000
‘I N 30 30 30 30 30 30 30 30 30 30 30
3KE9 Pearson 625" 576" 673" 5257 850" ,789" 588" 795" 1,879 ,884"
o g Cﬂrelation
- 32 Sig. (2-tailed) ,000 ,001 ,000 ,003 ,000 ,000 ,001 ,000 ,000 ,000
K © N2 30 30 30 30 30 30 30 30 30 30 30
ZKEL0 Bearson ;7707 662" 715" 661" 967" 726" 665" 905" 879" 1 ,957"
g x relation
€S (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
9 2 Ih 30 30 30 30 30 30 30 30 30 30 30
—SEM_ rson 835" 732" 801" 718" ,953" 781" 779" ,892" 884" 957" 1
SKE relation
o= o (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
e 30 30 30 30 30 30 30 30 30 30 30
"~ **_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).

uenj JIM) exjireuwioju]
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o7
aa
=2

AN
A

Promosi Penjualan (X2)

®

Correlations

PPL  PP2 PP3 PP4 PP5 PP6 PP7 PP8 PP9 PP10 SUM PP
PP1 Pgrson 1 819" 668" 634" 566  ,616° ,619° 748" 576" 488" 823"
o O Cotrelation
o5 Sigy (2-tailed) 000 000 000 001 000 ,000 ,000 ,001 ,006 ,000
w &,
S NS 30 30 30 30 30 30 30 30 30 30 30
Q
= sz Péarson ,819° 1 563° 582° 589" 555° 582° 563~ ,521° 567" 769"
5 Catrelation
ge) o) T <L
9 5 9 sig:(2-tailed) ,000 001 001l 001 001 001 001 ,003 001 ,000
>Sg = °%
2 S O Ng 30 30 30 30 30 30 30 30 30 30 30
%Pﬁ3§- Pearson 668" 563" 1 624" 820" 700" 737" 732" 538" 637" 859"
o) Caorrelation
O
5 5 = sig)(2-tailed) 000  ,001 000 000 000 ,000 ,000 ,002 ,000 ,000
F?LD —~
S5 2 N5 30 30 30 30 30 30 30 30 30 30 30
=
§P§45 Pearson 634°  582°  624° 1 649° 531 531" 500° 578" 422 755"
O & = Cgrrelation
S S C sig (2-tailed) 000 001 000 000 003 003 001 001 ,020 ,000
—~ 0n =) &
a = o Ng 30 30 30 30 30 30 30 30 30 30 30
=
gPE5 @ P%xson 566" 589" 820" 649" 1 628" 731" 675" 4917 694 833"
T T C C%[elation
S5 3 Sig: (2-tailed) 001 001 000 000 000 000 000 ,006 000 ,000
%g § N= 30 30 30 30 30 30 30 30 30 30 30
>PP6  Pearson 616" 555" ,700° 531" 628" 1 786" 890" 647" 694" 863"
== Cotrelation
- = Sig (2-tailed) 000 001 000 003 000 ,000 ,000 ,000 000 ,000
™ 3
3 N:x'. 30 30 30 30 30 30 30 30 30 30 30
SPP7  Péarson 619 582 7377  5531° ,731° 786" 1 ,780° 5584 754° 863"
L g Cortrelation
2 3 Sig.. (2-tailed) 000 001 000 ,003 ,000 ,000 000 001 000 ,000
§ g N: 30 30 30 30 30 30 30 30 30 30 30
=PP8  Pearson 748" 563" 732" 590 675 890" ,780" 1 600" 507" ,869”
iy = Correlation
> 3 Sig) (2-tailed) 000 001 000 001 ,000 ,000 ,000 000 004 ,000
3
o °§ NS 30 30 30 30 30 30 30 30 30 30 30
SPB9  Pearson 576~ 521° 538" 578" ,491° 647° 584~ 600" 1 633 764"
=9 Correlation
g. 3 Sig. (2-tailed) 001 003 002 001 ,006 ,000 ,001 ,000 ,000 ,000
= - 15 30 30 30 30 30 30 30 30 30 30 30
o PE_lO Péarson 488" 567° 6377 4220 694" 694 754" 507" 633" 1 778"
2 c elation
G = @(Z-tailed) 006 001 000 020 ,000 ,000 ,000 ,004 ,000 ,000
S Z N 30 30 30 30 30 30 30 30 30 30 30
SsgM_ Péarson 823" 769" 859° ,755° 833" 863" ,863" ,869"° ,764~ 778" 1
TP Coyrelation
R Sig. (2-tailed) 000 000 000 ,000 ,000 000 ,000 ,000 ,000 ,000
a " ) 30 30 30 30 30 30 30 30 30 30 30

=g Correla'ﬁ_n is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
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4 o . * . . .
- a _umswc:um: hanya untuk _M_m_umsrz an Umzaa_ﬂ_m:_ penelitian, penulisan karya ilmiah, penyusunan laporan,
enulisan kritik dan tinjauan suatu masalah.
KWIK KIAN GIE penutisan xr Je . _
SCHOOL OF BUSINESS b. Pengutipan tidak merugikan kepentingan yang wajar IBIKKG.

2. Dilarang mengumumkan dan memperbanyak sebagian atau seluruh karya tulis ini dalam bentuk apapun
tanpa izin IBIKKG.
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LAMPIRAN 6
UJI ASUMSI KLASIK
o =
Uji Normalitas
U ) (o]
© ¢  One-Sample Kolmogorov-Smirnov Test
e g o Unstandardized
53 - 3 Residual
SN & = 100
—N@rmal Parametersa® Mean ,0000000
55z Z Std. Deviation 26046144
m M@st“Extr@]e Differences Absolute ,084
sg2 o Positive 047
E;% = = Negative -,084
ngst gtatié&c ,084
umg. Sig: (2-tailed) ,079¢
2 a; Test distribution is Normal.
gbgc@sulagd from data.
o cél_i@fors?ignificance Correction.
Erz 8

=
=1
=
D
QD
=
—
o8]
7}

-]
i Multil
(@]

= o = .

S = ©  Coefficients?

o g g Collinearity Statistics

3 Maodel =3 Tolerance VIF

=i (Constant)

HES

R @E_KL ,184 5,439

° 3 AVE_PP 184 5,439

ZacDependent Variable: AVE_LP

= o

o = =

] o) .

Q;auil Hetekoskedastisitas

32 -

oy Coefficients?

32 Standardized

) % - Unstandardized Coefficients Coefficients

%sh@del - B Std. Error Beta t Sig.

015 [Constant) 347 134 2,593 011
C -

§ = E_KL ,031 ,077 ,095 ,406 ,686

cS E_PP -,073 ,067 -,256 -1,098 275

@ a%Depenant Variable: ABS_RES

v

R

S 3

_D
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