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ABSTRAK 

Peter Sanjaya / 34170158 / 2022 / Pengaruh Insentif Pajak, Tarif Pajak, Sanksi Pajak, 

Pelayanan Pajak, dan Kesadaran Pajak Terhadap Kepatuhan Wajib Pajak UMKM Jakarta 

Utara Selama Masa Pandemi Covid-19 / Dosen Pembimbing: Ari Hadi Prasetyo, M.M. 

M.Ak. 

Adanya pandemi Covid-19 menimbulkan berbagai masalah dalam rencana 

pemerintah untuk memaksimalkan pendapatan pajak dari sektor UMKM. Pandemi Covid-

19 yang melanda di Indonesia memiliki dampak yang besar dalam sektor UMKM. Dilansir 

dari (https://economy.okezone.com/read/2021/09/22/320/2475317/begini-kondisi-umkm-

selama-pandemi-covid-19-11-juta-pelaku-usaha-gulung-tikar), Pada April 2020, Survei 

yang dilakukan oleh Komunitas UMKM Naik Kelas menyatakan bahwa 83% UMKM 

berpotensi bangkrut akibat Covid-19 dan pada bulan Juli 2020 diadakan survei lagi yang 

menyatakan bahwa potensi UMKM bangkrut menjadi 43%. Pada tahun berikutnya, dimana 

dampak Covid sudah meresap, diadakan lagi survei pada bulan Maret 2021, sudah ada 5,4% 

(3,4 juta) UMKM yang bangkrut dan 34,8% masih berpotensi bangkrut. Pada survei Agustus 

2021, terdapat 19% (11 juta) UMKM yang sudah gulung tikar, dan 21,4% masih berpotensi 

bangkrut. Oleh karena itu penelitian ini diadakan untuk menganalisa pengaruh insentif pajak, 

tarif pajak, sanksi pajak, pelayanan pajak, dan kesadaran pajak terhadap kepatuhan wajib 

pajak.  

Teknik pengumpulan data yang dilakukan peneliti dalam penelitian ini adalah 

dengan metode kuesioner/angket yang merupakan suatu teknik pengumpulan data secara 

tidak langsung. Kuesioner berisi daftar pertanyaan yang telah disusun secara sistematis yang 

harus dijawab atau direspon oleh responden sesuai dengan presepsinya. Responden yang 

dibutuhkan berjumlah 100 responden dan penyebaran kuesioner dilakukan pada bulan 

Agustus 2022. Data lalu diolah menggunakan SPSS 25. 

Teknik analisi hasil pengolahan data uji t menunjukan bahwa variabel insentif pajak 

memiliki sig. 0,978 > 0,05, variabel tarif pajak memiliki sig. 0,362 > 0,05, variabel 

pelayanan pajak memiliki sig. 0,471 > 0,05. Dapat diartikan bahwa tidak terdapat cukup 

bukti variabel insentif, sanksi, dan pelayanan pajak berpengaruh terhadap kepatuhan wajib 

pajak. Sedangkan variabel sanksi pajak memiliki sig. 0,015 < 0,05 dan variabel kesadaran 

pajak memiliki sig. 0,000 < 0,05 yang berarti terdapat cukup bukti bahwa variabel sanksi 

pajak dan kesadaran pajak memiliki pengaruh terhadap kepatuhan wajib pajak. 

Berdasarkan penelitian yang telah dilakukan, penulis membuat suatu kesimpulan 

bahwa tidak terdapat cukup bukti bahwa insentif pajak, tarif pajak, dan pelayanan pajak 

berpengaruh terhadap kepatuhan wajib pajak UMKM. Sedangkan terdapat cukup bukti 

bahwa sanksi pajak dan kesadaran pajak berpengaruh terhadap kepatuhan wajib pajak 

UMKM. 

Kata Kunci: Insentif Pajak, Tarif Pajak, Sanksi Pajak, Pelayanan Pajak, Kesadaran Pajak, 

Kepatuhan Wajib Pajak. 
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ABSTRACT 

Peter Sanjaya / 34170158 / 2022 / The Effect of Tax Incentives, Tax Rates, Tax Sanctions, 

Tax Services, and Tax Awareness on North Jakarta MSME Taxpayer Compliance During 

the Covid-19 Pandemic / Supervisor: Ari Hadi Prasetyo, M.M. M.A.K. 

The Covid-19 pandemic has caused various problems in the government's plan to maximize 

tax revenue from the MSME sector. The Covid-19 pandemic that hit Indonesia had a major 

impact on the MSME sector. Reported from 

(https://economy.okezone.com/read/2021/09/22/320/2475317/begini-condition-umkm-

selama-pandemi-covid-19-11-juta-pelaku-usaha-gulung-tikar), In April 2020, a survey 

conducted by the MSME Community Upgrading stated that 83% of MSMEs had the 

potential to go bankrupt due to Covid-19 and in July 2020 another survey was held which 

stated that the potential for MSMEs to go bankrupt was 43%. In the following year, where 

the impact of Covid had permeated, another survey was held in March 2021, there were 

already 5.4% (3.4 million) MSMEs that went bankrupt and 34.8% still had the potential to 

go bankrupt. In the August 2021 survey, 19% (11 million) MSMEs have gone out of 

business, and 21.4% are still potentially bankrupt. Therefore, this study was conducted to 

analyze the effect of tax incentives, tax rates, tax sanctions, tax services, and tax awareness 

on taxpayer compliance. 

The data collection technique carried out by the researchers in this study was the 

questionnaire/questionnaire method which is an indirect data collection technique. The 

questionnaire contains a list of questions that have been systematically compiled that must 

be answered or responded to by the respondent according to their perception. The required 

respondents are 100 respondents and the questionnaires are distributed in August 2022. The 

data is then processed using SPSS 25. 

The analysis technique of the t-test data processing results shows that the tax incentive 

variable has a sig. 0.978 > 0.05, the tax rate variable has a sig. 0.362 > 0.05, the tax service 

variable has a sig. 0.471 > 0.05. It can be interpreted that there is not enough evidence that 

incentives, sanctions, and tax services have an effect on taxpayer compliance. While the tax 

sanctions variable has sig. 0.015 < 0.05 and the tax awareness variable has a sig. 0.000 <0.05 

which means that there is sufficient evidence that the variable of tax sanctions and tax 

awareness has an influence on taxpayer compliance. 

Based on the research that has been done, the authors conclude that there is not enough 

evidence that tax incentives, tax rates, and tax services affect MSME taxpayer compliance. 

Meanwhile, there is sufficient evidence that tax sanctions and tax awareness affect MSME 

taxpayer compliance. 

Keywords: Tax Incentives, Tax Rates, Tax Sanctions, Tax Services, Tax Awareness, 

Taxpayer Compliance. 
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