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ABSTRAK 

Olivia Maureen Yunanto / 27189077 / 2023 / Pengaruh Work-Life Balance dan Komitmen 

Organisasi Terhadap Kinerja Driver Gojek / Dosen Pembimbing: Ponco Priyantono, S.E., 

M.M. 

Menghadapi perkembangan industri, peran sumber daya manusia sangat dibutuhkan agar 

suatu usaha dapat bertahan dan berkembang lebih baik lagi. Kualitas sumber daya manusia 

yang baik dapat dilihat dari kinerjanya, yang dapat dipengaruhi oleh beberapa faktor. Pada 

penelitian ini, dilakukan analisis terhadap dua faktor yang diduga dapat memengaruhi 

kinerja, yaitu work-life balance dan komitmen organisasi. 

Terdapat tiga indikator dalam variabel work-life balance, yaitu keseimbangan waktu, 

keseimbangan keterlibatan, dan keseimbangan kepuasan. Variabel komitmen organisasi 

memiliki tiga indikator, yaitu kesediaan karyawan, loyalitas karyawan, dan kebanggaan 

karyawan. Pada variabel kinerja, terdapat delapan indikator, yaitu kuantitas kerja, kualitas 

kerja, pengetahuan tentang pekerjaan, kreativitas, kerja sama, tanggung jawab, inisiatif, dan 

kualitas diri. 

Penelitian ini menggunakan metode penyebaran kuesioner kepada 40 responden secara 

langsung. Oleh sebab itu, penelitian ini berfokus pada 40 responden dengan menggunakan 

alat ukur uji validitas, uji reliabilitas, analisis deskriptif, skala likert, uji asumsi klasik dan 

analisis regresi berganda. Data diolah dengan menggunakan program IBM SPSS Statistics 

26. 

Hasil penelitian menunjukkan bahwa hipotesis pertama dan hipotesis kedua diterima, yang 

berarti work-life balance berpengaruh positif dan signifikan terhadap kinerja dan komitmen 

organisasi berpengaruh positif dan signifikan terhadap kinerja. 

Saran dari hasil penelitian ini adalah perusahaan dapat membuat kebijakan yang terkait 

dengan insentif dan menyesuaikan kebijakan tersebut dengan memikirkan dampaknya 

terhadap para mitra driver. Karena work-life balance dan komitmen organisasi penting untuk 

diperhatikan agar para driver Gojek tetap dapat memberikan kinerja terbaik mereka. 

Kata Kunci: work-life balance, komitmen organisasi, kinerja, driver Gojek 
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ABSTRACT 

Olivia Maureen Yunanto / 27189077 / 2023 / The Influence of Work-Life Balance and 

Organizational Commitment on the Performance of Gojek Drivers / Advisor: Ponco 

Priyantono, S.E., M.M. 

 

In order to facing industrial developments, role of human resource is needed to survive a 

business and develop even better. Quality of a good human resource can be seen from their 

performance, which can be influenced by several factors. In this research, analysis was 

performed on two possible factors that can influence performance, namely work-life balance 

and organizational commitment. 

 

There are three indicators in the work-life balance variable, namely time balance, balance 

of involvement and balance of satisfaction. The organizational commitment variable has 

three indicators, namely employee willingness, employee loyalty, and employee pride. In the 

performance variable, there are eight indicators, namely quantity of work, quality of work, 

knowledge of work, creativity, cooperation, dependability, initiative, and self-quality. 

 

This research used the method of distributing questionnaires to 40 respondents directly. 

Therefore, this research focused on the 40 respondents by using validity test, reliability test, 

descriptive analysis, Likert scale, classical assumption test and multiple regression linear 

analysis. Data was processed by using IBM SPSS Statistics 26 program. 

 

The results showed that the first hypothesis and the second hypothesis were accepted, which 

means that work-life balance has a positive and significant effect on performance and 

organizational commitment has a positive and significant effect on performance. 

 

Suggestions from the results of this study is company can make policies related to incentive 

and need to adjust these policies by considering the impact on driver partners. Because 

work-life balance and organizational commitment are important to be concerned so that 

Gojek drivers can give their best performance. 

 

Keywords: work-life balance, organizational commitment, performance, Gojek driver 
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