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LAMPIRAN 

A. Hasil Wawancara 

Lampiran 1  

Transkrip Wawancara 

 



79 

 

 

 



80 

 

 



81 

 

 

Sumber: Penulis  
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B. Hasil Kuesioner 

Responden 1 

Nama : Rijki Umami 

Jabatan : Support ICT 

 

Lampiran 2 

Responden 1: Kuesioner EDM01 
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Sumber: Penulis 

 

Lampiran 3 

Responden 1: Kuesioner EDM02 
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Sumber: Penulis 
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Lampiran 4 

Responden 1: Kuesioner EDM03 

 

 

 

Sumber: Penulis 
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Lampiran 5 

Responden 1: Kuesioner EDM04 

 

 

 

Sumber: Penulis 

 

Lampiran 6 

Responden 1: Kuesioner EDM05 
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Sumber: Penulis 

 

Responden 2 

Nama : Hisyam 

Jabatan : ICT Infrastruktur 

Lampiran 7 

Responden 2: Kuesioner EDM01
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Sumber: Penulis 
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Lampiran 8 

Responden 2: Kuesioner EDM02 
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Sumber: Penulis 

 

Lampiran 9 

Responden 2: Kuesioner EDM03 
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Sumber: Penulis 

 

Lampiran 10 

Responden 2: Kuesioner EDM04 

 

Sumber: Penulis  
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Lampiran 11 

Responden 2: Kuesioner EDM05 

 

Sumber: Penulis 
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Responden 3 

Nama : Ade Rizky 

Jabatan : Programmer 

 

Lampiran 12 

Responden 3: Kuesioner EDM01 
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Sumber: Penulis 

 

Lampiran 13 

Responden 3: Kuesioner EDM02 

 



95 

 

 

Sumber: Penulis 

Lampiran 14 

Responden 3: Kuesioner EDM03
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Sumber: Penulis 

 

Lampiran 15 

Responden 3: Kuesioner EDM04 
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Sumber: Penulis 

 

Lampiran 16 

Responden 3: Kuesioner EDM05 

 



98 

 

 

Sumber: Penulis 

 

Lampiran 17 

Responden 1: Nilai yang Diharapkan 

Nama Kontrol Sub Kontrol 
Tingkatan 

0 1 2 3 4 5 

EDM01  

Ensure Governance 

Framework 

EDM01.01 Evaluate The 

Governance System 
    √  

EDM01.02 Direct The Governance 

System 
    √  

EDM01.03 Monitor The 

Governance System 
   √   

EDM02  

Ensure Benefits 

Delivery 

EDM02.01 Evaluate  

Optimisation 
    √  

EDM02.02 Direct  

Optimisation 
   √   

EDM02.03Monitor  

Optimisation 
   √   

EDM03  

Ensure Risk 

Optimisation 

EDM03.01 Evaluate Risk 

Management 
   √   

EDM03.02 Direct Risk  

Management 
   √   

EDM03.03 Monitor Risk 

Management 
    √  

EDM04  

Ensure Resource 

Optimisation 

EDM04.01 Evaluate Resource 

Management 
    √  

EDM04.02 Direct Resource 

Management 
   √   

EDM04.03 Monitor Resource 

Management 
    √  

EDM05  

Ensure Stakeholder 

Transparency 

EDM05.01 Evaluate Stakeholder 

Reporting Requirement 
   √   

EDM05.02 Direct Stakeholder 

Communication & Reporting 
    √  

EDM05.03 Monitor Stakeholder 

Communication 
     √ 

Sumber: Penulis 
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Lampiran 18 

Responden 2: Nilai yang Diharapkan 

Nama Kontrol Sub Kontrol 
Tingkatan 

0 1 2 3 4 5 

EDM01  

Ensure Governance 

Framework 

EDM01.01 Evaluate The 

Governance System 
    √  

EDM01.02 Direct The Governance 

System 
    √  

EDM01.03 Monitor The 

Governance System 
    √  

EDM02  

Ensure Benefits 

Delivery 

EDM02.01 Evaluate  

Optimisation 
    √  

EDM02.02 Direct  

Optimisation 
    √  

EDM02.03Monitor  

Optimisation 
    √  

EDM03  

Ensure Risk 

Optimisation 

EDM03.01 Evaluate Risk 

Management 
    √  

EDM03.02 Direct Risk  

Management 
     √ 

EDM03.03 Monitor Risk 

Management 
     √ 

EDM04  

Ensure Resource 

Optimisation 

EDM04.01 Evaluate Resource 

Management 
   √   

EDM04.02 Direct Resource 

Management 
    √  

EDM04.03 Monitor Resource 

Management 
   √   

EDM05  

Ensure Stakeholder 

Transparency 

EDM05.01 Evaluate Stakeholder 

Reporting Requirement 
    √  

EDM05.02 Direct Stakeholder 

Communication & Reporting 
    √  

EDM05.03 Monitor Stakeholder 

Communication 
     √ 

Sumber: Penulis 
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Lampiran 19 

Responden 3: Nilai yang Diharapkan 

Nama Kontrol Sub Kontrol 
Tingkatan 

0 1 2 3 4 5 

EDM01  

Ensure Governance 

Framework 

EDM01.01 Evaluate The 

Governance System 
     √ 

EDM01.02 Direct The Governance 

System 
     √ 

EDM01.03 Monitor The 

Governance System 
    √  

EDM02  

Ensure Benefits 

Delivery 

EDM02.01 Evaluate  

Optimisation 
     √ 

EDM02.02 Direct  

Optimisation 
    √  

EDM02.03Monitor  

Optimisation 
    √  

EDM03  

Ensure Risk 

Optimisation 

EDM03.01 Evaluate Risk 

Management 
     √ 

EDM03.02 Direct Risk  

Management 
     √ 

EDM03.03 Monitor Risk 

Management 
     √ 

EDM04  

Ensure Resource 

Optimisation 

EDM04.01 Evaluate Resource 

Management 
     √ 

EDM04.02 Direct Resource 

Management 
     √ 

EDM04.03 Monitor Resource 

Management 
     √ 

EDM05  

Ensure Stakeholder 

Transparency 

EDM05.01 Evaluate Stakeholder 

Reporting Requirement 
 √     

EDM05.02 Direct Stakeholder 

Communication & Reporting 
  √    

EDM05.03 Monitor Stakeholder 

Communication 
   √   

Sumber Penulis 

  



101 

 

Lampiran 20 

Contoh Pelaporan untuk Sistem E-Learning 
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C. Lampiran Lainnya 

Lampiran 21  

Surat Keterangan Penelitian 
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Lampiran 22 

Surat Pernyataan Originalitas 
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Lampiran 23  

Kartu Proses Bimbingan Karya Akhir 

 


