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LAMPIRAN 

Lampiran 1. Kuesioner 

Haloo! 
 

Perkenalkan saya Selvia, mahasiswi Jurusan Manajemen Institut Bisnis dan Informatika 

Kwik Kian Gie. Saat ini saya sedang melakukan penelitian untuk Karya Akhir (skripsi) 

yang berjudul "PENGARUH PERSEPSI HARGA DAN CITRA MEREK TERHADAP 

MINAT BELI TACO BELL DI JAKARTA". Adapun kriteria atau syarat partisipan yang 

diperlukan dalam penelitian ini, yaitu: 

1. Tahu mengenai brand Taco Bell 

 

 

Peneliti mengucapkan terima kasih yang sebesar-besarnya atas kesediaan Saudara/i yang 

telah meluangkan waktu untuk menjawab semua pertanyaan dalam kuesioner ini.  

 

Best regards, 

Selvia 

 

SCREENING 

Apakah anda tahu brand Taco Bell? 

(   ) Ya 

(   ) Tidak ( Mohon berhenti disin ) 

 

PROFILE RESPONDEN 

1. Nama   :  

2. Nomor Telpon  : 
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PETUNJUK PENGISIAN 

Mohon memberi jawaban dengan tanda Check List () pada jawaban yang menurut anda 

paling sesuai. 

SS = Sangat Setuju 

S = Setuju 

KS = Kurang Setuju 

TS = Tidak Setuju 

STS = Sangat Tidak Setuju 

 

1. Persepsi Harga 

 

No Pernyataan SS S KS TS STS 

5 4 3 2 1 

1 Harga yang ditawarkan Taco Bell 

terbilang terjangkau oleh saya. 

     

2 Harga yang ditawarkan Taco Bell 

sesuai dengan kualitas. 

     

3 Harga yang ditawarkan Taco Bell 

sangat kompetitif. 

     

4 Harga yang ditawarkan Taco Bell 

sesuai dengan manfaat yang saya 

peroleh. 

     

 

 

 

 

2. Citra Merek 

 

No Pernyataan SS S KS TS STS 

5 4 3 2 1 

1 Taco Bell selalu menjadi pilihan 

utama saya ketika menginginkan 

makanan khas Mexico. 
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2 Merek Taco Bell sangat melekat di 

ingatan saya. 

     

3 Taco Bell adalah merek yang unik 

dan berbeda dari pesaing. 

     

 

 

 

3. Minat Beli 

 

No Pernyataan SS S KS TS STS 

5 4 3 2 1 

1 Bila saya menginginkan makanan 

khas Mexico saya akan membeli di 

Taco Bell. 

     

2 Saya mereferensikann Taco Belll 

kepada orang lain yang akan 

membeli makanan khas Mexico. 

     

3 Saya akan lebih berminat ke Taco 

Bell dibandingkan restoran Mexico 

lainnya. 

     

4 Saya selalu berusaha mendapatkan 

informasi tentang produk makanan 

Mexico yang ditawarkan Taco Bell. 

     

 

Lampiran 2. Data Kuesioner 

 

DATA KUESIONER 

No. 
Persepsi Harga Citra Merek Minat Beli 

PH1 PH2 PH3 PH4 CM1 CM2 CM3 MB1 MB2 MB3 MB4 

1 4 5 4 5 3 4 5 5 4 3 3 

2 4 5 4 5 4 5 4 5 4 5 4 

3 3 3 3 3 3 3 3 3 3 3 3 

4 4 5 5 5 5 5 4 4 5 4 5 

5 4 4 5 5 5 5 5 4 4 5 5 

6 4 5 4 5 5 5 4 4 4 4 2 

7 4 5 4 4 4 5 5 4 4 5 5 

8 4 4 3 4 4 4 5 3 4 3 4 

9 3 4 4 3 4 5 4 4 4 4 3 
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10 4 4 5 5 4 5 5 4 4 5 5 

11 4 4 4 5 4 4 5 5 5 4 4 

12 4 5 3 4 5 5 4 4 3 4 4 

13 4 4 4 4 4 4 4 4 4 4 4 

14 4 5 5 5 4 4 5 5 5 4 4 

15 4 5 5 5 5 5 4 5 5 5 4 

16 4 4 4 4 4 4 4 4 4 4 4 

17 4 4 4 1 5 3 4 1 1 4 4 

18 5 5 5 5 5 5 5 1 1 1 5 

19 3 4 4 4 3 5 3 4 3 4 4 

20 4 5 4 5 4 5 4 4 5 4 5 

21 4 5 5 4 5 4 5 5 5 5 4 

22 4 4 4 5 4 5 5 5 5 5 4 

23 5 4 5 5 4 4 4 4 4 4 4 

24 4 4 4 4 5 4 5 5 5 5 4 

25 4 4 4 5 5 5 5 5 5 4 4 

26 4 5 5 4 5 4 5 4 5 4 4 

27 5 5 5 4 5 5 5 5 4 5 4 

28 5 5 5 4 4 5 5 5 5 5 4 

29 4 5 4 5 5 5 5 4 4 4 4 

30 5 5 5 5 5 5 5 5 5 5 5 

31 3 4 2 3 3 4 5 5 4 4 3 

32 2 2 3 3 3 4 4 4 4 4 4 

33 4 5 4 4 4 5 5 4 4 5 4 

34 4 5 5 4 4 4 4 4 5 5 4 

35 5 5 5 5 4 4 4 5 5 4 4 

36 5 5 4 4 5 5 5 4 4 4 4 

37 5 4 5 3 5 5 4 5 1 1 5 

38 3 4 3 3 4 4 4 4 4 4 4 

39 4 4 4 4 5 4 4 4 5 5 4 

40 4 5 4 4 5 5 5 4 4 5 5 

41 4 5 5 4 4 4 4 5 4 4 5 

42 4 5 4 4 4 5 4 4 5 5 5 

43 2 3 3 3 1 5 4 3 4 3 3 

44 4 4 4 5 5 5 5 5 5 4 5 

45 5 4 5 3 2 4 4 2 4 5 5 

46 4 5 4 4 4 5 4 4 4 5 4 

47 4 4 4 4 4 4 4 4 4 4 4 

48 5 5 5 5 5 5 5 5 5 5 5 

49 4 4 5 4 5 4 4 4 4 5 4 

50 4 4 4 5 4 4 4 4 4 4 4 

51 3 2 2 2 2 1 1 1 1 1 1 

52 3 4 5 3 5 5 5 5 4 4 3 

53 4 4 4 5 4 4 4 4 4 5 4 

54 5 4 5 5 4 5 5 4 5 5 5 

55 4 4 5 4 5 5 5 5 4 4 4 

56 4 5 4 5 5 5 5 4 4 4 4 

57 4 4 5 4 4 5 5 4 4 4 5 

58 3 3 3 3 3 3 3 3 3 3 3 

59 4 5 4 5 5 5 5 4 4 5 4 

60 4 4 4 4 4 4 4 4 4 4 4 

61 4 5 5 5 4 5 5 5 4 4 4 
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62 4 5 4 5 4 4 4 4 5 5 5 

63 4 5 4 5 4 5 4 4 5 4 5 

64 4 4 5 5 4 5 5 4 5 4 5 

65 5 5 5 5 5 5 5 5 5 5 5 

66 3 4 3 4 4 5 4 5 5 3 4 

67 4 5 4 4 4 5 4 4 5 5 4 

68 4 4 4 5 5 5 5 4 4 5 4 

69 4 5 4 5 4 5 4 4 5 4 5 

70 5 5 5 5 5 5 5 5 4 4 4 

71 4 5 5 4 4 4 5 5 4 4 5 

72 5 4 4 5 4 5 5 4 4 5 5 

73 4 5 5 5 5 4 5 4 5 5 5 

74 4 4 4 5 4 5 5 4 5 5 5 

75 4 5 5 5 4 4 4 4 4 5 5 

76 4 5 4 5 4 5 5 5 5 4 5 

77 5 4 4 4 4 4 5 4 5 5 4 

78 5 5 4 5 4 5 4 4 5 5 5 

79 4 4 5 5 4 5 4 4 5 4 5 

80 4 5 5 5 4 5 4 5 5 5 4 

81 5 5 4 4 5 4 4 4 5 5 5 

82 5 5 4 5 5 5 5 4 5 5 5 

83 4 5 4 5 4 5 4 4 5 4 5 

84 4 5 4 4 4 4 4 4 5 5 5 

85 4 4 5 5 4 5 5 4 5 4 5 

86 4 5 4 5 4 5 4 4 4 5 5 

87 4 5 5 4 5 5 4 4 5 5 5 

88 4 5 5 4 4 4 5 4 5 5 5 

89 4 5 4 5 4 4 4 4 5 5 5 

90 5 5 5 5 5 4 5 5 5 5 5 

91 5 5 4 4 5 5 4 4 5 5 4 

92 4 5 4 4 5 5 4 4 5 5 4 

93 5 5 4 4 4 5 5 4 5 5 5 

94 5 4 4 4 3 3 3 3 4 4 4 

95 4 4 5 5 4 4 5 4 4 4 5 

96 5 5 5 5 5 5 5 4 4 4 5 

97 4 4 3 4 4 4 3 4 3 4 3 

98 3 3 3 4 5 5 4 4 4 4 3 

99 3 4 2 3 4 4 2 4 4 4 3 

100 2 3 4 3 2 3 4 2 3 3 3 

101 4 4 3 3 3 4 4 3 4 2 3 

102 3 4 4 4 2 3 3 4 2 2 3 

103 2 3 4 2 3 4 4 2 3 4 2 

104 2 2 4 4 3 3 4 4 3 4 2 

105 2 3 4 4 2 3 3 3 3 4 4 

106 4 4 4 4 5 5 5 4 4 4 4 

107 4 3 2 3 3 3 4 3 3 4 4 

108 3 4 2 4 4 2 4 3 3 3 2 

109 2 3 3 4 3 3 4 2 3 3 4 

110 3 4 4 2 3 4 2 2 3 4 3 

111 3 3 2 4 4 4 3 2 3 4 4 

112 3 4 4 2 3 4 2 2 2 3 3 

113 4 4 3 2 3 4 4 3 4 4 3 
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114 2 2 3 3 4 4 4 3 4 4 4 

115 3 3 2 3 3 2 3 3 2 3 3 

116 4 4 3 3 3 4 2 2 3 4 4 

117 4 4 4 3 3 3 4 3 2 3 4 

118 4 3 3 4 2 3 4 2 3 4 4 

119 4 4 4 5 5 4 5 4 4 5 5 

120 3 3 4 4 3 4 3 3 3 4 3 

121 4 3 4 3 3 3 3 4 4 3 3 

 

Lampiran 3. Hasil  Output Uji Validitas dan Reliabilitas 

1. Persepsi Harga 

 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's 

Alpha if Item 

Deleted 

PH1 12.6333 2.033 .454 .560 

PH2 12.2667 1.857 .410 .579 

PH3 12.3000 1.734 .441 .557 

PH4 12.3000 1.803 .394 .593 

 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.640 4 

 

 

 

2. Citra Merek 

 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's 

Alpha if Item 

Deleted 

CM1 8.7333 1.444 .376 .583 

CM3 8.6333 1.275 .410 .541 

CM4 8.7667 1.220 .494 .415 
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Reliability Statistics 

Cronbach's 

Alpha N of Items 

.616 3 

 

3. Minat beli 

 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's 

Alpha if Item 

Deleted 

MB1 12.4333 3.978 .737 .848 

MB2 12.4000 3.834 .777 .832 

MB3 12.6000 4.179 .728 .852 

MB4 12.3667 3.757 .728 .853 

 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.880 4 

 

 

 

Lampiran 4. Hasil Output Analisis Deskriptif 

1. Persepsi Harga 

 

Descriptives 

 Statistic Std. Error 

PH1 Mean 3.91 .070 

95% Confidence Interval for 

Mean 

Lower Bound 3.77  

Upper Bound 4.05  

5% Trimmed Mean 3.95  

Median 4.00  

Variance .600  

Std. Deviation .775  

Minimum 2  

Maximum 5  

Range 3  
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Interquartile Range 0  

Skewness -.716 .220 

Kurtosis .602 .437 

PH2 Mean 4.26 .072 

95% Confidence Interval for 

Mean 

Lower Bound 4.11  

Upper Bound 4.40  

5% Trimmed Mean 4.32  

Median 4.00  

Variance .625  

Std. Deviation .791  

Minimum 2  

Maximum 5  

Range 3  

Interquartile Range 1  

Skewness -.903 .220 

Kurtosis .393 .437 

PH3 Mean 4.07 .075 

95% Confidence Interval for 

Mean 

Lower Bound 3.92  

Upper Bound 4.21  

5% Trimmed Mean 4.13  

Median 4.00  

Variance .679  

Std. Deviation .824  

Minimum 2  

Maximum 5  

Range 3  

Interquartile Range 1  

Skewness -.760 .220 

Kurtosis .290 .437 

PH4 Mean 4.14 .081 

95% Confidence Interval for 

Mean 

Lower Bound 3.98  

Upper Bound 4.30  

5% Trimmed Mean 4.22  

Median 4.00  

Variance .788  

Std. Deviation .888  

Minimum 1  

Maximum 5  

Range 4  

Interquartile Range 1  

Skewness -.935 .220 

Kurtosis .604 .437 
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Persepsi_Harga Mean 4.0930 .05964 

95% Confidence Interval for 

Mean 

Lower Bound 3.9749  

Upper Bound 4.2111  

5% Trimmed Mean 4.1263  

Median 4.2500  

Variance .430  

Std. Deviation .65601  

Minimum 2.25  

Maximum 5.00  

Range 2.75  

Interquartile Range .88  

Skewness -.839 .220 

Kurtosis -.203 .437 

 

2. Citra Merek  

Descriptives 

 Statistic Std. Error 

CM1 Mean 4.03 .080 

95% Confidence Interval for 

Mean 

Lower Bound 3.88  

Upper Bound 4.19  

5% Trimmed Mean 4.10  

Median 4.00  

Variance .766  

Std. Deviation .875  

Minimum 1  

Maximum 5  

Range 4  

Interquartile Range 1  

Skewness -.824 .220 

Kurtosis .571 .437 

CM2 Mean 4.32 .073 

95% Confidence Interval for 

Mean 

Lower Bound 4.18  

Upper Bound 4.47  

5% Trimmed Mean 4.39  

Median 4.00  

Variance .637  

Std. Deviation .798  

Minimum 1  

Maximum 5  

Range 4  

Interquartile Range 1  
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Skewness -1.249 .220 

Kurtosis 1.949 .437 

CM3 Mean 4.22 .074 

95% Confidence Interval for 

Mean 

Lower Bound 4.08  

Upper Bound 4.37  

5% Trimmed Mean 4.30  

Median 4.00  

Variance .658  

Std. Deviation .811  

Minimum 1  

Maximum 5  

Range 4  

Interquartile Range 1  

Skewness -1.194 .220 

Kurtosis 1.944 .437 

Citra_Merek Mean 4.1928 .06281 

95% Confidence Interval for 

Mean 

Lower Bound 4.0685  

Upper Bound 4.3172  

5% Trimmed Mean 4.2388  

Median 4.3333  

Variance .477  

Std. Deviation .69088  

Minimum 1.33  

Maximum 5.00  

Range 3.67  

Interquartile Range .67  

Skewness -1.093 .220 

Kurtosis 1.414 .437 

 

 

3. Minat Beli 

 

Descriptives 

 Statistic Std. Error 

MB1 Mean 3.89 .084 

95% Confidence Interval for 

Mean 

Lower Bound 3.73  

Upper Bound 4.06  

5% Trimmed Mean 3.96  

Median 4.00  

Variance .863  

Std. Deviation .929  

Minimum 1  
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Maximum 5  

Range 4  

Interquartile Range 0  

Skewness -1.114 .220 

Kurtosis 1.348 .437 

MB2 Mean 4.07 .088 

95% Confidence Interval for 

Mean 

Lower Bound 3.89  

Upper Bound 4.24  

5% Trimmed Mean 4.17  

Median 4.00  

Variance .946  

Std. Deviation .972  

Minimum 1  

Maximum 5  

Range 4  

Interquartile Range 1  

Skewness -1.240 .220 

Kurtosis 1.652 .437 

MB3 Mean 4.17 .079 

95% Confidence Interval for 

Mean 

Lower Bound 4.01  

Upper Bound 4.32  

5% Trimmed Mean 4.26  

Median 4.00  

Variance .756  

Std. Deviation .869  

Minimum 1  

Maximum 5  

Range 4  

Interquartile Range 1  

Skewness -1.412 .220 

Kurtosis 2.927 .437 

MB4 Mean 4.11 .077 

95% Confidence Interval for 

Mean 

Lower Bound 3.96  

Upper Bound 4.26  

5% Trimmed Mean 4.17  

Median 4.00  

Variance .713  

Std. Deviation .845  

Minimum 1  

Maximum 5  

Range 4  

Interquartile Range 1  
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Skewness -.882 .220 

Kurtosis .849 .437 

Minat_Beli Mean 4.0579 .06520 

95% Confidence Interval for 

Mean 

Lower Bound 3.9288  

Upper Bound 4.1869  

5% Trimmed Mean 4.1104  

Median 4.2500  

Variance .514  

Std. Deviation .71717  

Minimum 1.00  

Maximum 5.00  

Range 4.00  

Interquartile Range .75  

Skewness -1.285 .220 

Kurtosis 1.990 .437 

 

Lampiran 5. Hasil Output Estimasi Persamaan Regresi 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. 

Collinearity Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) 1.556 1.129  1.378 .171   

TotalPH .488 .093 .447 5.271 .000 .479 2.087 

TotalCM .531 .117 .384 4.531 .000 .479 2.087 

a. Dependent Variable: TotalMB 

 

 

 

Lampiran 6. Hasil Output Uji Asumsi Klasik 

1. Uji Normalitas 

 

One-Sample Kolmogorov-Smirnov Test 

 

Unstandardized 

Residual 

N 116 

Normal Parametersa,b Mean .0000000 

Std. Deviation 1.28190516 

Most Extreme Differences Absolute .116 

Positive .059 

Negative -.116 

Test Statistic .116 
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Asymp. Sig. (2-tailed) .001c 

Exact Sig. (2-tailed) .080 

Point Probability .000 

a. Test distribution is Normal. 

b. Calculated from data. 

c. Lilliefors Significance Correction. 

 

 

2. Uji Multikolinearitas 

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. 

Collinearity Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) 1.556 1.129  1.378 .171   

TotalPH .488 .093 .447 5.271 .000 .479 2.087 

TotalCM .531 .117 .384 4.531 .000 .479 2.087 

b. Dependent Variable: TotalMB 

 

 

 

 

 

3. Uji Heterokedastisitas 

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. 

Collinearity Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) 1.501 .820  1.829 .070   

TotalPH -.049 .067 -.097 -.733 .465 .479 2.087 

TotalCM .044 .085 .069 .517 .606 .479 2.087 

a. Dependent Variable: ABS_RES 

 

 

Lampiran 7. Hasil Output Uji F 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 586.735 2 293.367 86.374 .000b 
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Residual 400.786 118 3.396   

Total 987.521 120    

a. Dependent Variable: TotalMB 

b. Predictors: (Constant), TotalCM, TotalPH 

 

Lampiran 8. Hasil Output Uji t dan Uji R2 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. 

Collinearity Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) 1.556 1.129  1.378 .171   

TotalPH .488 .093 .447 5.271 .000 .479 2.087 

TotalCM .531 .117 .384 4.531 .000 .479 2.087 

a. Dependent Variable: TotalMB 

 

 

Model Summaryb 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .771a .594 .587 1.843 

a. Predictors: (Constant), TotalCM, TotalPH 

b. Dependent Variable: TotalMB 

 


