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ABSTRAK

§teverr/ 29190229 / 2023 / Pengaruh Online Customer Review dan Online Customer Rating
“Terhadap Keputusan Pembelian Pengguna Online Marketplace Tokopedia / Pembimbing:
ZDr. Ahdullah Rakhman, M.M.

3
© & =Kegiatan berbelanja secara online merupakan suatu perubahan pola dan gaya hidup
‘gzyag_xeg terjadi dikarenakan perkembangan teknologi internet. Kelebihan dan juga kemudahan

@ig ditawarkan dari berbelanja secara online sangatlah bermanfaat bagi segala kalangan
“haik yang muda maupun tua. Namun, dibalik dari kemudahan kegiatan berbelanja online
Qte@apat kekurangan yang dapat merugikan juga bagi penggunanya seperti luasnya pasar dan
Sbhahyaknya varian produk serupa yang ditawarkan dari setiap toko online yang berbeda,
am“@cnyebabkan pengguna untuk memilah dan memilih produk dari toko mana yang akan
édigllihf Salah satu aplikasi e-commerce yang menyediakan kegiatan berbelanja online
Ed%\gan fitur tersebut adalah Tokopedia.

S cTeori yang dipergunakan dalam penelitian ini mengenai online customer review,

Qo@ne customer rating dan keputusan pembelian. Terdapat dua jenis variabel didalam
gpéﬁelitian yakni variabel independen atau bebas yang terdiri atas online customer review dan
zonlineZcustomer rating, serta variabel dependen atau terikat yang terdiri atas keputusan
spembelian.
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“Objek penelitian ini merupakan online marketplace Tokopedia. Metode
spengumpulan data dilakukan dengan penyebaran kuesioner secara online menggunakan alat
%bantu aplikasi google form. Jumlah populasi sampel yang diambil adalah sebanyak 120
2responden dan pengambilan sampel dengan teknik purposive sampling. Metode analisis

cyang digunakan berupa analisis deskriptif dan analisis regresi linear ganda.
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Dalam penelitian ini didapati hasil yang menunjukkan bahwa online customer review
sberpengaruh positif dan signifikan terhadap keputusan pembelian begitu juga dengan online

scustomer rating yang berpengaruh positif dan signifikan terhadap keputusan pembelian.

ue

2Aua

jDari hasil pengujian yang telah dilakukan dalam penelitian ini, dapat disimpulkan
cbahwa:peran online customer review dan online customer rating yang dimiliki oleh online

amarketplace Tokopedia terbukti berpengaruh positif dan signifikan terhadap keputusan
vpembglian yang akan dilakukan oleh konsumen.

3 .
ZKata-Kunci: Online Customer Review, Online Customer Rating, Keputusan Pembelian
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ABSTRACT

L

ES everr/ 29190229 / 2023 / The Influence of Online Customer Review and Online Customer

“Rating2on Online Marketplace Tokopedia Users Purchasing Decision / Advisor: Dr.
2Abduliah Rakhman, M.M.

ueld

5 =Online shopping is a change in pattern and lifestyle that occurs due to the
ch\,geIopment of internet technology. The advantages and conveniences offered by online
T;smpplng are very beneficial for all people, both young and old. However, behind the
oconventence of online shopping activities, there are drawbacks that can be detrimental for
gthza users, such as the breadth of the market and variants of similar products offered from
gdlgerent online stores, causing users to sort and choose products from which store to choose.
5Ofie ofthe e-commerce applications that provides online shopping activities with this feature
ois Tokapedia.

& ZThe theory used in this study regarding online customer reviews, online customer
~ratings-and purchasing decisions. There are two types of variables in the study, namely
Qinﬁependent or independent variables consisting of online customer reviews and online
gcb%tomer ratings, and dependent or dependent variables consisting of purchasing decisions.

npusw
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e

=The object of this research is the online marketplace Tokopedia. The data collection
-method: was carried out by distributing questionnaires online using the Google Form

Q

Uappllcatlon tool. The total sample population taken was 120 respondents and the sample
gwere taken by purposive sampling technique. The analytical method used is descriptive

D,

Sanalysis and multiple linear regression analysis.

Il si

njued

In this study, the results showed that online customer reviews had a positive and
Ssignifigant effect on purchasing decisions as well as online customer ratings which had a

Q)

Spositive and significant effect on purchasing decisions.

From the results of the tests that have been carried out in this study, it can be
aconcluded that the role of online customer reviews and online customer ratings owned by
the offine marketplace Tokopedia has proven to have a positive and significant effect on
cpurchasing decisions that will be made by consumers.
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%Keywords: Online Customer Reviews, Online Customer Ratings, Purchasing Decisions
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