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LAMPIRAN

_Lampiran 1: Kusioner Peneletian

Q
Kueis__ioner Pengaruh Harga dan Promosi Terhadap Keputusan Pembelian Spotify
©

Premium di Daerah Khusus Ibukota Jakarta
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responden yang terhomat, Perkenalkan nama saya Juan Christoforus, mahasiswa

d
| exh) tep

i

khir Institut Bisnis dan Informatika Kwik Kian Gie jurusan Adminitrasi Bisnis. Saat

=
Fpu
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sedang melakukan studi analisis “Pengaruh Harga dan Promosi Terhadap Keputusan

e yeibegas
&

jan Layanan Musik Digital Spotify Premium di daerah khusus ibukota Jakarta.”
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xPéan;ian Spotify Premium di daerah khusus ibukota Jakarta yang sudah disusun secara

Y

Ale

—

“detail dan menyeluruh. Dengan ini saya berharap atas kerja sama dan partipasi anda untuk
(]

n

“meluangkan waktu dan mengisi jawaban dengan lengkap sesuai dengan realita yang ada.

3. 9
zTerimakasih atas partisipasi anda dalam mengisi kuisoner ini.
= Q
B =
gBagiarEl: Profil Responden
A =
“Petunjik: berilah tanda (®) sesuai dengan jawaban anda.
3 Q
5NamaEengkap:
—Jenis Kelamin:
2 3
S 14Pria
a ZEWanita
> =
§Usia:5—?-
g =2
7 _
1.9_17 23 Tahun
2224 — 32 Tahun
3533 - 50 Tahun
=y
45> 50 Tahun
3
Pekel‘g‘an:
3
1.xPeIajar/ Mahasiswa
2.§Karyawan

AN
3.,§W|raswasta
()
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&

4. lbu Rumah Tangga

5. @ainnya

nda@tan Per bulan:

1.§< Rp 1.000.000

- Rp 1.000.000 - Rp 3.000.000
U-Bp 3.000.001 — Rp 5.000.000
4. 2> Rp 5,000,000

N

Ibegas diynbusw BUEJE’]I(]_UL
na 91d'3 AeH
w

L‘SE>
TgJUI

kaa anda pernah berlangganan Spotify Premium?

“Ya (mohon dilanjutkan pengisian form ini)

Tidak (silahkan berhenti sampai sini saja, Terima Kasih)

buepun-buepun 1bu
[N
Juj uep sggflg

0n) eAiey ynan)as neje

gy 1uls

—Bagiar:2: harga

ew?o

etunjuk berilah tanda (e) sesuai dengan jawaban anda.

aw edu
A
@
@

> ﬁ\f\){
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%EDU

TS Sangat Tidak Setuju

o
5=
Q
D
Nt

S = Tidak Setuju

= Netral

>11n8$/<uauéuep ugWwn
1
w
@
£
=

wn
(0p]
Insu

Sangat Setuju

:1aquins, ye
[

Pernyataan 1 2 3

arga yang ditetapkan Spotify

remium di Indonesia terjangkau.

arga yang ditetapkan Spotify
remium sesuai dengan kualitas

elayanan yang didapatkan.

arga yang ditetapkan Spotify
remium sudah sesuai dengan

anfaat yang didapat.
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4. | Harga yang ditetapkan Spotify
remium dapat bersaing dengan

yanan musik digital lainnya.

g

u?t’eldp xe%c_))o

%BaIgl 1;3: promosi
gPeE_unj@ berilah tanda (e) sesuai dengan jawaban anda.
HERE
cKeterafgan:
53 5
oSES “= Sangat Tidak Setuju
g c g
4TS 2= Tidak Setuju
Sa 2
S o= Netral
b o 2
28 2
-8 2= Setuju
= S
o 3
5SS 9= Sangat Setuju
%
Q
NO ; Pernyataan

=

Serlng melihat atau mendengar
%erbagal iklan Spotify Premium
9pada berbagai media.

N

Spotify Premium memberikan

“pelanggannya.

3c)otongan harga yang menarik untuk

§potify Premium membangun

w

“hubungan yang baik dengan

:lagquins uevingakuaul uep ueyuinjuesuaul eque)

elanggannya

4. potify Premium melakukan

elanggannya

enjualan langsung terhadap calon

5. ering mendapatkan email

remium.

mengenai promosi layanan Spotify

MM

Bagiag4: keputusan pembelian
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P

G

Petunjuk: berilah tanda (e) sesuai dengan jawaban anda.

Keter@an:
; X

SSTS = Sangat Tidak Setuju

L

eJe)g

§)
7

Tidak Setuju

nbuaw
Z

110 exdi) YeH

Netral

ue!ﬁeq&s dn

92]

Sangat Setuju

Pernyataan 11213

519 NS UI) DY 191 i ﬁ:d!J
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“Paket yang ditawarkan Spotify

Sbremium sudah beragam.

Nlepun

c)E_'h/lemilih Spotify Premium dibanding
gnerek lain sebagai layanan musik

=3

Aigital berbayar untuk digunakan.

w

@Iemilih Spotify Premium karena

=
mzlayanannya mudah didapatkan.

&

Eembelian paket Spotify Premium

%apat dilakukan kapan saja.

o1

Bersedia membeli Spotify Premium

{=secara rutin.

o

?potify Premium menerima berbagai

{
{
!-‘macam metode pembayaran.

)
=
“Lampifan 2: Hasil Output SPSS

quins ueyingaAuaul uep ueyuwinjuesuaw edue) Ul siny eAley ynimas neie

BE]

Q.
A. I-gsil Uji Validitas Pra Kuesioner 30 Responden
1.5Hasil Uji Validitas Variabel Harga

Correlations
H1 H2 H3

H4

Total

elu.ioj

H1 e+ Pearson Correlation 1 738" 764"
& Sig. (2-tailed) 000 000
AN 30 30 30
H2 == Pearson Correlation 738" 1 786"
= Sig. (2-tailed) .000 .000

&
= 62
Q
®

782"
.000
30
.816™
.000

.909™
.000
30
.889™
.000
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N 30 30 30 30 30
H3 ODearson Correlation 764" .786" 1 .692™ .893"
(BR)
| . Sig. (2-tailed) .000 .000 .000 .000
9 =N 30 30 30 30 30
R fe)
o H4 5 Pearson Correlation 782" .816™ .692™ 1 .873"
-1 [wd
“; 2 Sig. (2-tailed) .000 .000 .000 .000
-
S & =N 30 30 30 30 30
(@]
Er_T_g?al o Pearson Correlation .909™ .889" .893" .873" 1
© = -
5 2 ZSig. (2-tailed) .000 .000 .000 .000
o = m
= = N 30 30 30 30 30
= . .
- LgCor?_latlon is significant at the 0.01 level (2-tailed).
e c &
o 2. PHasil Uji Validitas Variabel Promosi
53 3
- c o Correlations
Q
i i z P1 P2 P3 P4 P5 Total
&Pl ZrPearson Correlation 1 .600™ 493" .334 .203 .720™
= -
“3 3 Sig. (2-tailed) .000 .006 071 282 .000
5 o
o E_"N 30 30 30 30 30 30
=) )
S P2 = Pearson Correlation .600" 1 666" .600” 233 847"
3 = Sig. (2-tailed) .000 .000 .000 215 .000
=)
S N 30 30 30 30 30 30
-}
§P3 ; Pearson Correlation .493™ .666" 1 .596" .295 .814"
> L sig. (2-tailed) .006 .000 .001 113 .000
-
Y N 30 30 30 30 30 30
-]
3P4 Pearson Correlation .334 .600™ .596™ 1 404" .802™
@D —
2 = Sig. (2-tailed) 071 .000 .001 027 .000
@D
= &N 30 30 30 30 30 30
= =T
2P5 E Pearson Correlation .203 .233 .295 404" 1 531"
% W0 Sig. (2-tailed) 282 215 113 027 .003
P g N 30 30 30 30 30 30
2 =
Total ¥ Pearson Correlation .720™ .847" .814" .802™ .531" 1
Q.
Q) Sig. (2-tailed) .000 .000 .000 .000 .003
=
=N 30 30 30 30 30 30

**, Co?nlation is significant at the 0.01 level (2-tailed).

*, Corfélation is significant at the 0.05 level (2-tailed).
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buepun-buepun 1bunpunig exdig ey

B.

3.@Iasi| Uji Validitas Variabel Keputusan Pembelian
u

:"L Correlations
-?5 KP1 KP2 KP3 KP4 KP5 KP6 Total
Kg_l Pearson Correlation 1 .303 .350 573" .508" 573" 701"
X Sig. (2-tailed) 104 .058 .001 .004 .001 .000
E N 30 30 30 30 30 30 30
KEZ Pearson Correlation .303 1 .696" .686"™ 312 .643" 782"
§ Sig. (2-tailed) 104 .000 .000 .094 .000 .000
)
é’ N 30 30 30 30 30 30 30
KE? Pearson Correlation .350 .696™ 1 732" 321 .644™ .801"
5 Sig. (2-tailed) .058 .000 .000 .084 .000 .000
§- N 30 30 30 30 30 30 30
KEA Pearson Correlation 573" .686™ 732" 1 .255 .860™ 871"
<_'::' Sig. (2-tailed) .001 .000 .000 175 .000 .000
§ N 30 30 30 30 30 30 30
KES Pearson Correlation .508™ 312 321 .255 1 .509™ .628™
’g Sig. (2-tailed) .004 .094 .084 175 .004 .000
: N 30 30 30 30 30 30 30
KgG Pearson Correlation 573" .643" .644™ .860" .509™ 1 .900™
%. Sig. (2-tailed) .001 .000 .000 .000 .004 .000
N 30 30 30 30 30 30 30
Total Pearson Correlation 701" 782" .801" 871" .628™ .900™ 1
— Sig. (2-tailed) .000 .000 .000 .000 .000 .000
z N 30 30 30 30 30 30 30
*é'CorreIation is significant at the 0.01 level (2-tailed).
(o 4
)
n
Hasil Uji Reliabilitas Pra Kuesioner 30 Responden
1. Hasil Uji Reliabilitas Variabel Harga

Reliability Statistics

Cronbach's Alpha

N of Items

.927

319 ueny] JIM) e)irewioju] uep s
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Reliability Statistics

Cronbach's Alpha N of ltems
.800 5

ey @

5
(=
Q
3. §HaS|I Uji Reliabilitas Variabel Keputusan Pembelian
Reliability Statistics
Cronbach's Alpha N of Items
.869 6

H
1.

il Analisis Deskriptif
Varlabel Harga

Descriptives

"yejesew niens ueneful} uep Yy uesinuad

buepun-6ueplh 1bunpunig eydig yeq

Statistic Std. Error

‘OWY|g| Jelem buek uebuiyuaday ueyibniaw yepiy uediinbuad 'q
Wi e)inewJo;ul uep sms@pmnsul) MBI

:1aquins uexingaAuaw uep ueyuiniueduawl eduey 1ul sin} eAJey yninias neje ueibeqas diynbuaw buedeyiq ‘|
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H1 Mea 3.68 .080
9 % Confidence Interval for Lower Bound 3.52
Mean Upper Bound 3.84
5 5% Trimmed Mean 3.71
= = Median 4.00
E.Variance 677
g-Std. Deviation .823
- Minimum 1
Maximum 5
5 Range 4
g Interquartile Range 1
E". Skewness -.385 .235
“* Kurtosis 798 465
H2 % Mean 4.08 .081
E- 95% Confidence Interval for Lower Bound 3.91
©. Mean Upper Bound 4.24
g 5% Trimmed Mean 4.14
Medlan 4.00
3. Variance .699
3 Std. Deviation .836
.‘-’p Minimum 2
§ Maximum 5
2 Range 3
== INterquartile Range 1
Skewness -.841 .235

65
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Kurtosis 437 465
H3 d/lean 4.09 .080
(@)
T 95% Confidence Interval for Lower Bound 3.94
% Mean Upper Bound 4.25
(]
- 5% Trimmed Mean 4.17
-~
® Median 4.00
T =
) =:Variance 677
-~ A
_g. o Std. Deviation .823
8 X Mini
o ; Minimum 1
5 —~Maximum 5
Q 3
S 4 Range 4
Q &
— £ Interquartile Range 1
-}
2 Zskewness -1.224 235
= S
‘¢ @ Kurtosis 2.696 465
= a
Hg 9 Mean 411 .080
3 §95% Confidence Interval for Lower Bound 3.96
% Mean Upper Bound 4,27
S
2 5% Trimmed Mean 4.17
5 Median 4.00
)
= Variance .673
=
> Std. Deviation .820
g Minimum 2
() .
EMaxmum 5
Range 3
Interquartile Range 1
5 Skewness -.636 .235
@ Kurtosis -171 465
-
H E Mean 3.9906 .06287
; 95% Confidence Interval for Lower Bound 3.8659
g’ Mean Upper Bound 4.1152
a' 5% Trimmed Mean 4.0262
% Median 4.0000
=3 Variance 419
5 Std. Deviation 64727
= Minimum 1.50
3 Maximum 5.00
QD
~* Range 3.50
§ Interquartile Range .75
; Skewness -1.011 235
m=o KUItosis 1.828 .465
x
)
= 66
Q
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2. dariabel Promosi
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- I Descriptives
o &
= o Statistic Std. Error
3 o
s P1 -~ Mean 3.99 .094
@ Y
g — 3.95% Confidence Interval for  Lower Bound 3.80
(é % XMean Upper Bound 4.18
~+ Q o
© T E5% Trimmed Mean 4.06
n @O A
& O AMedian 4.00
QL =
%' 2 5 Variance .943
> 5 7
2 @ 5 Std. Deviation 971
o c
S S 2 Minimum 1
o o %
= § £ Maximum 5
C 1 0
= gRange 4
2 3 o
2 9 S Interquartile Range 2
o Sl
3 - =h Skewness -.744 .235
= -
B 3 Kurtosis -.089 465
= D
P2 Z:Mean 3.69 .092
=) (3
o = 95% Confidence Interval for Lower Bound 3.51
s
g 5= Mean Upper Bound 3.87
Y Z5% Trimmed Mean 3.73
2 )
5 o) Median 4.00
> L variance .902
-]
=3 Std. Deviation .950
-]
3 Minimum 1
@D —
% = Maximum 5
g - Range 4
= -
Y E Interquartile Range 1
3 [
5 00 Skewness -.355 .235
o g Kurtosis -.140 465
2 =
P3 @ Mean 3.87 .085
Q.
@ 95% Confidence Interval for Lower Bound 3.70
=
= Mean Upper Bound 4.04
g.. 5% Trimmed Mean 3.92
§ Median 4.00
@ Variance .763
(5 o
== Std. Deviation .874
Minimum 1
Maximum 5
Range 4
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@

Interquartile Range 1
OSkewness -.524 .235
)
— Kurtosis 141 .465
. ——
OP4 £ Mean 3.43 111
R [o)
o - 95% Confidence Interval for Lower Bound 3.21
=} (o
“; g Mean Upper Bound 3.65
© &  =5% Trimmed Mean 3.48
«a X la)
= 2 mMedian 3.50
-O —
‘é "é 2 Variance 1.296
= m
@& 5 —Std. Deviation 1.138
o2 5
3 S 4 Minimum 1
~Q =
2 < 5§ Maximum 5
=)
a 2 ZRange 4
E = -
S Z &’ Interquartile Range 1
o
s § 9 Skewness -.328 235
-3 o
S @ 5 Kurtosis -.631 465
c o
PS5 = Mean 3.48 112
= 3
= 2 959% Confidence Interval for  Lower Bound 3.26
S 2 Mean Upper Bound 3.70
o =
3 = 5% Trimmed Mean 3.53
® Py
5 = Median 4.00
E’ S Variance 1.338
(1)
03,;_ EStd. Deviation 1.157
= .
o Minimum 1
; Maximum 5
o = Range 4
2 B e
o g Interquartile Range 1
jen) -
053-' E Skewness -.348 .235
-}
0 - Kurtosis -.658 .465
2p g Mean 3.6925 06857
D
= o 95% Confidence Interval for Lower Bound 3.5565
% Mean Upper Bound 3.8284
=3 5% Trimmed Mean 3.7000
= Median 3.6000
= Variance .498
= Std. Deviation 70599
o]
& Minimum 2.00
§ Maximum 5.00
; Range 3.00
; Interquartile Range 1.00
-.052 .235

E Skewness
)

68
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Kurtosis -.533 465
3.@ariabel Keputusan Pembelian
Y
= o
0, Descriptives
-:c‘f Statistic Std. Error
Ke1 3 Mean 3.94 .092
Q -
c’; * 95% Confidence Interval for ~ Lower Bound 3.76
= (v+]
S —Mean Upper Bound 4.13
() A
= A 5% Trimmed Mean 4.00
2 ?Median 4.00
5 2
@ &z Variance .892
e = -
3 - Std. Deviation .944
3 g'Minimum 1
< &
< o Maximum 5
2 o
2 2 Range 4
Q 3 i
=" Interquartile Range 2
=
3 Skewness -.646 .235
pE)
%Kurtosis -.103 .465
)
KP2 = Mean 4.26 .090
2
= 95% Confidence Interval for Lower Bound 4.09
;’T-Mean Upper Bound 4.44
=
5% Trimmed Mean 4.36
£ Median 5.00
Variance .863
Std. Deviation .929
z Minimum 1
==e Maximum 5
£ Range 4
O Interquartile Range 1
g Skewness -1.281 .235
@ Kurtosis 1.507 .465
.
KP3 g Mean 4.26 .081
== 95% Confidence Interval for Lower Bound 4.10
=
3. Mean Upper Bound 4.42
§ 5% Trimmed Mean 4.34
@ Median 4.00
=
§ Variance .691
Std. Deviation .832
A
i Minimum 1
]
A Maximum 5
o]
= 69
@
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@

2]
®

Range 4
dnterquartile Range 1
(@)
i T Skewness -1.139 .235
o £ Kurtosis 1.476 465
% o)
o KP4 5 Mean 4.42 .078
3 Y
‘; 3 95% Confidence Interval for Lower Bound 4,27
© &  =Mean Upper Bound 4.58
«a X A
5 O 5% Trimmed Mean 451
T C© =
& 2 2 Median 5.00
o = m
@& 5 —Variance .647
- P —
> 2 2 Std. Deviation .804
2 < £ Minimum 1
n g_ w .
© 5 = Maximum 5
2 3
c % Range 4
o C a
s :’.)_ 9 Interquartile Range 1
-3 o
S @ 5 Skewness -1.598 .235
E" =
7 g Kurtosis 2.977 465
'S 3
2.KP5 2 Mean 3.95 .098
g 595% Confidence Interval for Lower Bound 3.76
o) )
3 = Mean Upper Bound 4.15
® ~
= > 5% Trimmed Mean 4.02
a9 fay
= g Median 4.00
= o)
03,;_ EVariance 1.017
g_ Std. Deviation 1.008
Q
; Minimum 1
L = Maximum 5
3 =
& A Range 4
5 -
%>;- E’ Interquartile Range 2
n : Skewness -.813 .235
c oy
3 @ Kurtosis 125 465
D
7 KP6 @ Mean 4.30 .081
% 95% Confidence Interval for Lower Bound 4.14
= Mean Upper Bound 4.46
5 5% Trimmed Mean 4.38
-4 Median 4.00
3 Variance .689
Q L
& Std. Deviation .830
§ Minimum 1
2N Maximum 5
==» Range 4
x
5 Interquartile Range 1
[+
= 70
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Skewness -1.230 .235
/r;t(urtosis 1.693 .465
__KP kIJMean 4.1918 .06672
g §'¢95% Confidence Interval for Lower Bound 4.0595
R o
o -§ Mean Upper Bound 4.3241
=}
“; 5% Trimmed Mean 4.2516
-
S & =Median 4.3333
«a X A
= _g o Variance 472
T = -
% o % Std. Deviation 68691
o = ()
& 5 —~Minimum 1.17
v 2 3
3 é £ Maximum 5.00
[ -
¢ < SRange 3.83
0w 3 w .
© g5  =Interquartile Range .83
2 3
c L & Skewness -1.429 .235
o
5 2 9 Kurosis 3.330 465
< 5 Z
v o =1
c o. .
=D. Hgsn Normalitas
3. @
o @ne-SampIe Kolmogorov-Smirnov Test
> ()
° = Unstandardized
3 ,gr Residual
>
BN = 106
-}
g Norma@g’arametersﬁ"b Mean .0000000
3 e Std. Deviation 50790133
-}
&-Most Extreme Differences Absolute .052
-]
3 Positive .042
@D —
3 = Negative -.052
D
E Test étistic .052
= [ = g
) Asymﬁ&‘ﬂ. (2-tailed) 20064
% a. Tegistribution is Normal.
Shb. Calgllated from data.
e —
" c. Lilliefors Significance Correction.
d. Thigs a lower bound of the true significance.
=
E. Hasil Heteroskedastisitas
(=]
3
Q Coefficients?
=
x Standardized
o Unstandardized Coefficients Coefficients
Modeé B Std. Error Beta t Sig.
1 a'. (Constant) .520 .063 8.245 .000
[+
= 71
(1)
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H -.077 .017 -.438 -4.602 .234
-.029 .015 -.178 -1.868 .065
Senic
_a Dep dent Variable: ABS_RES
o &
o) 0,
-
@ F. Hasil Multikolinearitas
3+ 3
e x * Coefficients?
SO &
< T w Unstandardized Standardized Collinearity
X
® QDJ = Coefficients Coefficients Statistics
5 = O
Q g_ Madel B Std. Error Beta t Sig. Tolerance  VIF
Q =]
3 é 18 (Constant) 1.142 .336 3.400 .001
— = -+
= < 3 H 579 .090 .546 6.468 .000 746 1.341
v w
g §' 7} B .200 .082 .206 2.439 .016 746 1.341
S @ =
S & a;_Dependent Variable: KP
2 a o
=5 o =1
PR um
~G H§|I Analisis Regresi Berganda
= -
n
5 é Coefficients?
- -+
o & Unstandardized Standardized Collinearity
g ; Coefficients Coefficients Statistics
o Madel B Std. Error Beta t Sig.  Tolerance  VIF
o A
= 1§' (Constant) 1.142 .336 3.400 .001
5 () H .579 .090 .546 6.468 .000 746 1.341
= D
= — P .200 .082 .206 2.439 .016 746 1.341
§' a. Dependent Variable: KP
3
3
ZH. I-§si| Uji Keberartian Model (Uji F)
lon
C -
= (a §
& c ANOVA?
= (o)
2 Madel Sum of Squares df Mean Square F Sig.
3 3
=3 1 g Regression 22.458 2 11.229 42.700 .000P
a @ Residual 27.086 103 263
Q.
& Total 49.544 105
a. apendent Variable: KP
b. E.dlctors (Constant), P, H
(=]
1
} I-E il Uji Signifikan Koefisien (Uji t)
L’. .
5 Coefficients?
= Standardized
E Unstandardized Coefficients Coefficients
Mode* B Std. Error Beta t Sig.
o
= 72
(1)
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. Dilarang mengutip sebagian atau sétlruh karya tulis ini tanpa mencantumkan dan menyebutkan sumber:
@m@ a. Pengutipan hanya untuk kepentingan pendidikan, penelitian, penulisan karya ilmiah, penyusunan laporan,
KWIK KIAN GIE um:c:m.m: _é.._:x dan :E.mcm: suatu .Bmmm_mr. .
SCHOOL OF BUSINESS b. Pengutipan tidak merugikan kepentingan yang wajar IBIKKG.

2. Dilarang mengumumkan dan memperbanyak sebagian atau seluruh karya tulis ini dalam bentuk apapun
tanpa izin IBIKKG.



