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LAMPIRAN 

1. Data penelitian  

Lampiran 1 Persentase Data Responden Berdasarkan Usia 

 

Lampiran 2 Persentase Data Responden Berdasarkan Jenis Kelamin 

 

Lampiran 3 Persentase Data Responden Berdasarkan Domisili 
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Lampiran 4 Persentase Data Responden Berdasarkan Profesi 

 

Lampiran 5 Persentase Data Responden Berdasarkan Penghasilan Bulanan 

 

Lampiran 6 Persentase Data Responden Berdasarkan Pengetahuan responden 

terhadap Restoran KFC 
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Lampiran 7 Persentase Data Responden Berdasarkan Pengalaman responden 

terhadap Restoran KFC 

 

KUESIONER 
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2. Data Analisis Deskriptif dan Uji Hipotesis 

Lampiran 8 Convergent Validity 

 

Lampiran 9 Discriminant Validity (Cross Loading) 
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Lampiran 10 Hasil Uji reliabilitas 

 

Lampiran 11 Hasil Uji Nilai R2 

 

Lampiran 12 Hasil Uji Nilai Q2 
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Lampiran 13 Skor Rata-Rata Variabel Kualitas Produk 

 

 

Lampiran 14 Skor Rata-Rata Variabel Kualitas Layanan 

 

 

Lampiran 15 Skor Rata-Rata Variabel Keputusan Pembelian 
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Lampiran 16 Pengujian Hipotesis 

 

Lampiran 17 Data 100 Responden Sample Penelitian 
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Lampiran 18 Perhitungan Interval Confidence 
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Lampiran 19 Gambar Hasil Analisis 
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3. Turnitin 

 


