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INTRODUCTION 

This research aims to find out the Dramaturgy Study of Self-
Presentation in Café Singers (Case Study of Dramaturgy Regarding 
Singer Revi Swandarini's Self-Presentation). The objectives of the 
research are to identify the front stage and back stage of a singer named 
Revi Swandarini using the theory of dramaturgy studies. 

This research uses Dramaturgy Theory, used to determine the front 
stage and back stage of a person. The front stage is the front area where 
the drama is performed by the performer to style or perform his role 
formally while the back stage is the back area where the performer lives 
his normal life, being himself and the place to prepare for his role. 

The research result that Revi Swandarini has a front stage that displays 
everything that can convince that she is a singer who has an attractive 
appearance and is supported by a unique voice. In the front stage, Revi 
Swandarini uses MOOV as a setting with an elegant yet casual 
appearance when singing, while in the back stage she is a wife, 
housewife and student who is studying for a master's degree who looks 
ordinary. 

Furthermore, the conclusion obtained is that on the front stage, Revi 
Swandarini plays a role by presenting a stunning appearance and style 
as well as possible so that it can support her appearance when she is on 
stage as a singer while on the back stage, she has an ordinary role, as it 
is and is more herself. 
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Singer is a profession where a person will be required to perform a song by issuing melodic 

tones through the sound of his mouth either with musical accompaniment or not. Singers can work 

as solo performers, or in groups, such as bands, choirs, ensembles, orchestras, a cappella, and so 

on. A singer is also a musician who focuses on singing, but on the other hand a singer is a musician, 

but a musician is not necessarily a singer. Besides having a beautiful voice and having good singing 

techniques, singers must also have a good posture, because if the singer is already on stage, the 

singer can automatically become the center of attention of the audience or the audience. 

A singer certainly wants to perform with a beautiful voice accompanied by melodic strains 

that match and harmonize with the sound of his mouth. On the other hand, from a good 

performance on stage or appearing in a video clip, a singer also certainly wants to always be 

considered to have an attractive appearance so that he tries to use attractive and stunning clothes, 

so that it is good and attractive in the eyes of the audience or audience, besides that the audience 

will feel entertained and also satisfied with the appearance and performance of the singer.  

A singer can play various roles like a play or a stage and assume relevant identities to define 

something that she wants to highlight about herself. There are certain symbols included in the 

presentation of himself when created, both in the form of verbal and non-verbal communication 

that can be used to strengthen the identity of the role played. That self-presentation is what 

Goffman explains as part of an individual's message as an actor who plays on stage according to 

the demands of the scenario. On the one hand, a singer is also an ordinary person and has a 

different background. 

The term dramaturgy is closely related to a stage with a series of dramas or fictional 

performances on stage where an actor plays the character of another human being so that the 

audience can get a picture of the character's life and be able to follow the storyline of the drama 

presented. Goffman assumes that when interacting actors want to display a sense of self that can 

be well received by others. 

 
LITERATURE REVIEW 

The research informant that the researcher chose in this study was a Cafe Singer, Revi 

Swandarani. A singer can play various roles like a play or a stage and assume relevant identities 

to define what they want to be. 

Dramaturgy Theory 

According to Goffman (in Tirtawijaya, 2020: 18) introduced the concept of dramaturgy 

which describes life as a parable of a theatrical performance stage. This means that in dramaturgy 

every human being will play a role in his lifetime and focus on social life as a series of dramatic 

performances similar to stage performances.
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According to Nur (in Rahayu, 2021: 12) in dramaturgy theory there is the concept of front 

stage and back stage. In the front stage, Goffman distinguishes between setting and personal front 

which is then further divided into two, namely appearance and style.  

The front stage is a front area that refers to social events that allow an individual to style 

or display his formal role. In the front stage, Goffman distinguishes between the personal front 

and the setting. According to Goffman, the personal front consists of tools or equipment that 

express feelings that will be brought by the actor into the setting (spatial layout) to introduce the 

audience to the actor. Then setting is a physical situation or scene that must exist when actors 

play their roles in a performance. 

Goffman divides the personal front into two parts, namely appearance and style. 

Appearance includes various types of items used to support the actor that will introduce the 

actor's social status to the audience. Then Style is an effort made by the actor to introduce what 

kind of role the actor is playing in a particular situation to the audience.  

The back stage is where the real facts of an actor are hidden. What appears in front of the 

stage is not necessarily what happens backstage or in the real life of the actors. The back stage is 

also where actors prepare for the role they are about to play, rehearse, or any other kind of 

informal action. 

 
Self-Presentation 

As stated by Goffman, self-presentation is an activity carried out by an individual in order 

to produce a definition of the situation and social ideality for the actors and the definition of the 

situation in order to identify the kinds of interactions that are appropriate and inappropriate for 

the actors in the existing situation. According to Goffman (in Alvita, 2018: 10), individuals do not 

simply take other people's thoughts, but rather help others to reveal their self-image. When people 

interact, they want to present a self-image that others will accept. Goffman refers to this effort as 

"impression management", which is the techniques used by actors to manipulate their own images 

in their own situations to achieve their own goals. 

 
Performance Region 

In the region of acting, Goffman sees a big difference in acting when an actor is on the front 

region, the front stage, and the back region, the back stage, in the drama of life. The front region 

refers to the locations and social events that allow individuals to play a style or perform their 

formal roles. The back region, on the other hand, refers to the places and events that allow him to 

prepare for his role in the front region.  

According to Goffman (1997, accessed on May 25, 2023) states, “However, dramaturgy 

https://doi.org/10.46806/jkb.v9i2.771
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extends the metaphor of the stage even further, and this is where things get particularly 

interesting.  A key element of dramaturgy is the concept of the front- and backstage.  In face-to-

face interactions, the front- and backstage are two related but separate areas, where the front is 

the space in which the performance of self takes place, and the back is where that performance is 

prepared.” 

 
Intrapersonal Communication 

According to Effendi (1993, accessed on May 25, 2023), intrapersonal communication is 

communication that occurs within oneself or communication that runs with one person only, such 

as talking to oneself, thinking about a problem, considering or making decisions, giving meaning 

or perception both in intellectual and emotional form to the environment and so on. 

In Intrapersonal Communication, an individual will be the sender as well as the receiver of 

the message, then an individual also provides feedback for himself so that it becomes a message 

that he can understand and can be given meaning. 

 

Singer 

A singer is someone who performs a song by emitting melodic tones through the sound of 

his/her mouth either with musical accompaniment or not. Singers can work as soloists, or in 

groups, such as bands, choirs, ensembles, orchestras, a cappella, and so on. A singer is also a 

musician who focuses on the world of singing, but on the other hand a singer is a musician, but a 

musician is not necessarily a singer. Besides having a beautiful voice and having good singing 

techniques, singers must also have good gestures or body attitudes, because if the singer is already 

on stage automatically the singer can attract the attention of the audience or the audience. 

Carrie and David Grant (in Fatmasari, Indah Yulita, 2020: 5) in his book entitled Total 

Singing Tutor suggests that there are 4 types of performers in singing, namely as an (1) 

inspirational, (2) activator, (3) challenger and (4) entertainer. An entertainer singer always needs 

things that make him comfortable with his profession. That comfort includes the way a singer 

sings according to character, voice color, physical appearance and song genre. Performance is a 

life demand for a singer where he will perform the song well and beautifully so that the audience 

can be carried away by the song performed.
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RESEARCH METHODS 

The research method used in this research is a research method with a qualitative 

approach and is descriptive in nature. The research informant that the researcher chose in this 

study was a Cafe Singer, Revi Swandarani. The analysis and discussion in this study were taken 

from two aspects, namely the front stage and the back stage. The type of data used in the study 

consists of primary data and secondary data. There are two data collection techniques that 

researchers used in this study, namely interviews and observations.  

In this study, the data analysis technique that researchers used was the data analysis 

technique proposed by Miles and Huberman (in Sugiyono, 2019: 247), consisting of three steps 

of activities that occur simultaneously, namely data reduction, data presentation, and 

conclusion drawing / verification. 

 
RESULTS AND DISCUSSION 

This research aims to examine how Revi Swandarini's life as a cafe singer is seen from the 

front stage and back stage and reviewed by dramaturgical theory. The data collection techniques 

used in this research are in-depth interviews and observation. 

 
Front Stage 

We can see that from the pangguing deipan Revi Swandaini imitates a cafe singer who has 

a unique voice and appearance. While on the deipan stage, Revi prepares her voice and 

appearance to perform in front of many people. Through interviews and research observations 

that researchers conducted, it can be found that in determining the appearance to perform when 

singing Revi has a special outfit or characteristic of her appearance, namely using a dress or top 

with a long skirt and mostly black, neutral or sometimes white, except when performing at 

weddings or parties for which she has prepared her appearance. In addition, Revi often always 

appears with a touch of nude or red lipstick. 

In addition to the interesting sound produced, the appearance produced by Revi is also 

interesting to look at and is very suitable for use when performing in various locations. In the 

setting, Revi is the lead vocalist in the band MOOV and performs in various locations such as cafes, 

sports bars, whiskey bars, restaurants, parties, or weddings and so on. 

Meanwhile, Revi's style when performing singing is different. The style given by Revi will 

be adjusted to her elegant, classy appearance, but still looks casual, relaxed and confident. We can 

see this when she performs at one of the cafes in South Jakarta while wearing elegant or casual 

products then she will give a style and appearance that is elegant, classy, but still looks relaxed or 

https://doi.org/10.46806/jkb.v9i2.771
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casual. The style that Revi creates when presenting herself in front of or on stage tends to be 

elegant and looks confident. 

 
Back Stage 

On the back stage, Revi's family background is that she is the second of three children. Revi 

Swandarini is of Javanese descent and blood, where her father comes from Yogyakarta while her 

mother comes from Solo. 

Revi used to be a rather tomboyish woman. Because she likes to sing and is interested in 

entering the world of music, over time she began to change her appearance to be more feminine 

and elegant, especially when going to gig but not eliminating her casual side. According to the 

people around Revi, she has the potential to become a singer because of the distinctive voice she 

has and this job is certainly in accordance with Revi's hobby and favorite, namely singing. 

The difference that can be seen in Revi's appearance from the time she became an ordinary 

woman until she was finally able to become one now is that at first Revi's appearance was only a 

little tomboyish and a little untidy, but now Revi has experienced a better appearance where she 

has become more eileigant, mature, beautiful and more charismatic. In addition, even though she 

looks fierce, Revi actually still has a gentle side.  

When she is not working or singing, Revi also imitates a housewife and a good wife who 

can give her love and affection in the form of cooking to Randy Andian as Revi's husband. Revi is 

also a student who is taking a master's degree or master's degree and is trying to write a thesis at 

one of the campuses in Jakarta. She took Markeiting Commuinication which we know that Revi's 

second degree, she took Broadcasting.  

Apart from music, Revi also has a culinary hobby and likes to cook. Revi Swandarini also 

has an ambivert nature, that is, there are times when she wants to take a break or wants to take 

her own time to just save her energy on the backstage after completing her role on the front stage 

as a singer, she will become an introvert. While when she is on the front stage and will perform 

and interact in front of many people, she will be an extrovert.
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CONCLUSIONS 

Based on the results of the analysis and discussion that has been done in this research, it 

can be concluded that the setting or spatial layout of Reivi Swandarini is the MOOV band, where 

Revi herself imitates the main female vocalist of the band, and her peiran as a singer makes MOOV 

as a seitting of Revi Swandarini, because she almost always performs with the MOOV band. 

On the front stage, Revi's performance shows that she has a style that is rather eileigant, 

classy, but on the one hand she looks casuial. Revi can make the audience who watches her 

performance feel satisfied not only with the voice she performs but also with her beautiful 

appearance which is in line with the concept of the songs she performs and the location where she 

performs with the band, so that not a few audience members who are interested in seeing her sing 

and sing along with the song she performs. 

The style that makes Revi's performance unique is that Revi sings while raising her hands, 

while jumping, while swaying, or while raising her hands, sometimes Revi also plays the 

tambourine while singing, this is what makes her cool to watch because she looks eineirgic while 

singing and can make her audience shake their heads or even dance when she sings. 

While on the back stage, Revi said that in fact she was on stage and her daily life was 

different. Behind the stage Revi is a housewife, a wife and a student who is taking her master's 

degree in one of the universities in Jakarta. She is also an animal lover, where she is currently a 

cat lover. In addition, when she is backstage or when she is not performing on stage, Revi usually 

spends her time relaxing or doing her hobbies. Revi also sometimes has an introverted nature 

where she enjoys her time alone at home to just relax or gather energy for the next front stage 

activity, and after that she will perform and interact with many people and that's where she will 

become an extrovert. From the two traits of Revi above and also based on the results of interviews 

with Revi, it can be concluded that she has an ambivert nature, which is a combination of extrovert 

and introvert.

https://doi.org/10.46806/jkb.v9i2.771


Jurnal Komunikasi dan Bisnis Vol. 10 No. 2 November 2022 

8 | Page Cevi Mochamad Taufik & Nana Suryana 

 

 

 

REFERENCES 
Alvita (2014), Skripsi: Dramaturgi Kehidupan Social Climber di Kawasan Kelapa Gading 

Jakarta Utara, Program Studi Ilmu Komunikasi, Institut Bisnis dan Informatika Kwik 

Kian Gie. 

Alzahra, Adelia Nursyifa (2023), Skripsi: Presentasi Diri Anggota Legislatif Perempuan di 

DPRD Kabupaten Bandung Barat, Universitas Pasundan. 

Amanda, Della (2019), Skripsi: Penggunaan Media Sosial Pada Ibu Rumah Tangga Dalam 

Tinjauan Teori Dramaturgi Di Kota Surabaya, Universitas Airlangga. 

Anshari, Wahyu Khairul (2015), Skripsi: Presentasi Diri Gay (Kajian Dramaturgi Mengenai 

Bentuk Presentasi Diri dalam Komunikasi Interpersonal Gay di Kota Malang), 

Universitas Brawijaya. 

Blake, R.H, dan Haroldsen, E.O. (2005), Taksonomi Konsep Komunikasi, Surabaya: Papyrus. 

Dramaturgy – Media Studies 101 - BC Open Textbooks 2023, diakses pada 25 Mei 2023, 

https://opentextbc.ca/mediastudies101/chapter/dramaturgy/#:~:text=A%20key

%20element%20of%20dramaturgy,where%20that%20performance%20is%20pre

pared  

Effendi, Onong Uchjana. (1993), Ilmu, Teori & Filsafat Komunikasi, Bandung: Citra Aditya 

Bakti. 

Erving Goffman. (1959), The Presentation Of Self Everyday Life, Jakarta: Erlangga. 

Firmansyah, et al (2022), Jurnal: Dramaturgi Pemandu Lagu Karaoke Di Kota Garut, diakses 

pada 6 Maret 2023, 

https://journal.ikopin.ac.id/index.php/humantech/article/view/1550/1282 

Huda, Muhammad Nurul. (2013), Komunikasi Pendidikan (Teori dan Aplikasi Komunikasi 

dalam Pembelajaran), Tulungang: STAIN Tulungagung. 

Instagram, 2023, Instagram Reviswan diakses pada tanggal 26 April 2023, 

https://www.instagram.com/reviswan/ 

Instagram, 2023, Instagram Moov.Id diakses pada tanggal 26 April 2023, 

https://www.instagram.com/moov.id/ 

Ivy Mahrani Aulia dan Mohamad Syahriar Sugandi (2020), Jurnal: Pengelolaan Kesan 

Roleplayer K-Pop Melalui Media Sosial Twitter (Studi Dramaturgi Pada Akun Twitter 

Fandom di Kota Bandung), diakses pada 10 Febuari 2023, 

https://jurnal.pnj.ac.id/index.php/epigram/article/view/3367 

Kajianpustaka.com 2020, diakses pada 25 Mei 2023, 

https://www.kajianpustaka.com/2020/10/komunikasi-intrapersonal.html  

Kriyantono, Rachmat. (2016), Teknis Praktis Riset Komunikasi, Jakarta: Prenada Media 

Group. 



P-ISSN 2355-5181 | E-ISSN 2723-2956 

DOI : https://doi.org/10.46806/jkb.v9i2.771 9 | P a g e 

 

 

Kriyantono, Rachmat. (2022), Teknis Praktis Riset Komunikasi Edisi Kedua, Jakarta: 

Prenada Media Group. 

Langit, Marlinka Sabrina Paulina Sekar (2017), Skripsi: Media Sosial sebagai Panggung 

Presentasi Diri Mordelente: Pendekatan Dramaturgi dalam Melihat Presentasi Diri 

Mordelente sebagai Vlogger di Akun Youtube Mordelente Itil, Universitas Kristen 

Satya Wacana. 

Musta’in 2010, Jurnal: “Teori Diri” Sebuah Tafsir Makna Simbolik (Pendekatan Teori 

Dramaturgi Erving Goffman), diakses pada 1 Januari 2023, 

https://media.neliti.com/media/publications/147762-ID-teori-diri-sebuah-tafsir-

makna-simbolik.pdf 

Muhammad Fauzi, et al (2023) Jurnal: Presentasi Diri Pelatih Marching Band (Studi 

Dramaturgi Pada Marching Band Universitas Sebelas Maret Surakarta), diakses pada 

27 April 2023, https://jurnal.uisu.ac.id/index.php/mkd/article/view/6420/4952 

Miles, B. Mathew dan Michael Huberman. (1992), Analisis Data Kualitatif Buku Sumber 

Tentang Metode-metode Baru, Jakarta: UIP. 

Moleong, Lexy J. (2020), Metodologi Penelitian Kualitatif, Bandung: PT Remaja Rosdakarya.  

Morissan. (2014), Teori Komunikasi Individu Hingga Massa. Jakarta: Kencana. 

Mulyana, Deddy. (2013), Metodologi Penelitian Kualitatif Paradigma Baru Ilmu Komunikasi 

dan Ilmu Sosial Lainnya, Bandung: PT Remaja Rosdakarya. 

Mulyana, Deddy dan Solatun (2013), Metode Penelitian Komunikasi: Contoh – contoh 

Penelitian Kualitatif dengan Pendekatan Praktis, Bandung: PT Remaja Rosdakarya. 

Muttaqin, M. Darul (2019), Skripsi: Presentasi Diri Pengguna Narkoba Di Surabaya (Kajian 

Dramaturgi Mengenai Bentuk Pengelolaan Kesan Pengguna Narkoba Di Yayasan 

Plato Foundation Surabaya), Universitas Islam Negeri Sunan Ampel Surabaya. 

Rakhmat, Jalaludin. (2011), Psikologi Komunikasi: Best Seller, Bandung: PT Remaja 

Rosdakarya. 

Rahayu, Marleni (2021), Skripsi: Dramaturgi Dalam Sosial Media: Penggunaan Second 

Account Di Instagram Pada Kalangan Mahasiswa/i Forum Studi Islam (FSI) 

Universitas Islam Riau, Universitas Islam Riau Pekanbaru. 

Sugiyono. (2019), Metode Penelitian Kuantitatif, Kualitatif, dan R&D, Bandung: Alfabeta. 

Sumanto, Angga (2013), Skripsi: Perilaku Komunikasi Pengguna Ganja (Studi Dramaturgi 

Perilaku Komunikasi Pengguna Ganja dalam kehidupannya di Kota Bandung), 

Universitas Komputer Indonesia. 

Suryani, Veren Jesica (2019), Skripsi: Dramaturgi Aktivitas Sehari-hari Carin Lili di Media 

Sosial Instagram, Program Studi Ilmu Komunikasi, Institut Bisnis dan Informatika 

Kwik Kian Gie. 

 

https://doi.org/10.46806/jkb.v9i2.771


Jurnal Komunikasi dan Bisnis Vol. 10 No. 2 November 2022 

10 | 
Page 

Cevi Mochamad Taufik & Nana Suryana 

 

 

Tamadyani, Katarina Reva (2022), Skripsi: Implementasi Teknik Vokal Riffs And Runs 

Mariah Carey Dalam Lagu Daerah Minang Sansaro, Institut Seni Indonesia 

Yogyakarta. 

Teori Dramaturgi 2022, diakses pada 5 Oktober 2022, 

https://kupdf.net>download>teori>dramaturgi  

The Presentation Of Self in Everyday Life: Studi Pustaka Dalam Memahami Realitas Dalam 

Perspektif ERVING GOFFMAN 2023, diakses pada 20 Mei 2023, 

https://www.ejurnal.ubk.ac.id/index.php/oratio/article/view/58/40 

Tirtawijaya, Irvan (2020), Skripsi: Pengelolaan Kesan Anggota Komunitas Punk Dalam 

Komunikasi Sosial (Studi Dramaturgi Pada Interaksi Sosial Anak Punk Di Kota 

Bandung), Universitas Komputer Indonesia. 

Torehan Pena Fauzi 2015, diakses pada 26 Mei 2023, 

https://blog.unnes.ac.id/fauzifauzi/2015/11/26/teori-dramaturgi-erving-

goffman/ 

Ulfah, R, et al (2016), Jurnal Online: Fenomena Penggunaan Foto Outfit Of The Day Di 

Instagram Sebagai Media Presentasi Diri (Suatu Kajian Komunikasi Dalam 

Pendekatan Dramaturgi Erving Goffman), diakses pada 15 April 2023, 

https://ojs.unida.ac.id/JK/article/view/193 

  




