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ABSTRAK 

Oktaviani / 28199131/ 2023 / Pengaruh Indikator Reward Terhadap Kinerja Pada Karyawan 

Toko Online Palem Store / Pembimbing : Kristin Handayani, S.Si., M.M 

 

Toko Palem Store adalah perusahaan yang bergerak dibidang penjualan online atau 

biasa disebut marketplace. Salah satu masalah yang berulang kali diamati oleh peneliti 

terkait dengan kinerja karyawan, adalah rendahnya kinerja karyawan dalam menjalankan 

tugas dan fungsinya sebagai penggerak toko online. Salah satu cara terbaik untuk 

meningkatkan kinerja admin adalah dengan memberikan reward kepada admin agar dapat 

memotivasi sehingga admin lebih meingkatkan lagi kinerjanya. 

 

Teori yang digunakan dalam penelitian ini adalah teori reward dan teori kinerja 

karyawan. Terdapat lima indikator reward yaitu upah, gaji, tunjangan, reward interpersonal 

dan promosi. Terdapat lima indikator kinerja karyawan yaitu kualitas kerja, kuantitas kerja, 

ketepatan waktu, tanggung jawab dan kemandirian. 

 

Metode penelitian dalam penelitian ini adalah non probability sampling dengan 

mengumpulkan data melalui kuesioner dengan menyebarkan kepada 40 responden yang 

merupakan populasi yaitu karyawan Toko Palem Store. Alat ukur dalam penelitian yaitu uji 

validitas, uji reliabilitas, analisis deskriptif, uji asumsi klasik dan uji regresi linear, alat bantu 

yang digunakan adalah SPSS 25.0. 

 

Berdasarkan hasil jawaban responden, menunjukan karyawan setuju dengan 

pernyataan dari masing-masing indikator variabel reward dan variabel kinerja karyawan. 

Berdasarkan analisis regresi linear berganda diperoleh hasil bahwa indikator variabel reward 

berpengaruh positif terhadap kinerja karyawan. 

 

Penelitian ini menghasilkan kesimpulan bahwa indikator gaji, tunjangan, reward 

interpersonal dan promosi berpengaruh positif signifikan terhadap kinerja karyawan 

sedangkan indikator upah tidak berpengaruh terhadap kinerja karyawan Toko Palem Store. 

 

Kata kunci: reward, kinerja karyawan, palem store 
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ABSTRACT 

Oktaviani / 28199131/ 2023 / The Effect of Rewards Indicator on Employee Performance in 

Palem Store Online Store Employees/ Advisor : Kristin Handayani, S.Si., M.M 

 

Toko Palem Store is a company that operates in the online sales sector or what is usually 

called a marketplace. One of the problems repeatedly observed by researchers related to 

employee performance is the low performance of employees in carrying out their duties and 

functions as online shop drivers. One of the best ways to improve admin performance is to 

give rewards to admins to motivate them so that admins can improve their performance even 

more. 

The theories used in this research are reward theory and employee performance theory. 

There are five reward indicators, namely wages, salaries, allowances, interpersonal 

rewards and promotions. There are five indicators of employee performance, namely work 

quality, work quantity, timeliness, responsibility and independence. 

The research method in this study is non-probability sampling by collecting data through 

questionnaires by distributing it to 40 respondents who are the population, namely Palem 

Store employees. The measuring tools in the research are validity test, reliability test, 

descriptive analysis, classical assumption test and linear regression test. The tool used is 

SPSS 25.0. 

Based on the results of the respondents' answers, it shows that employees agree with the 

statements of each indicator of the reward variable and employee performance variable. 

Based on multiple linear regression analysis, the results showed that the reward variable 

indicator had a positive effect on employee performance. 

This research resulted in the conclusion that the indicators of salary, allowances, 

interpersonal rewards and promotions had a significant positive effect on employee 

performance, while the wage indicators had no effect on the performance of Toko Palem 

Store employees. 

Keyword: reward, employee performance, palem store 
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