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ABSTRAK 

Gavriel Faith Nangoy/34200077/2023/Analisis Kualitas Assurance Statement Atas 

Laporan Keberlanjutan Perusahaan Di Bursa Efek Beberapa Negara Di Dunia Tahun 2020-

2022/Pembimbing: Dr. Carmel Meiden, S.E., Ak., M.Si., CA., CSRA. 

Perkembangan saat ini menunjukkan tren peningkatan terhadap laporan keberlanjutan 

(sustainability reporting) yang diiringi oleh permintaan yang tinggi terhadap assurance 

statement. Penelitian ini menunjukkan seberapa jauh praktik asurans telah mengikuti 

ketentuan standar asurans ISAE 3000 dan AA1000AS. Dengan content analysis method, 

penelitian ini menilai kualitas assurance statement di beberapa negara di dunia dengan proxy 

kualitas 10 konten elemen yang dikembangkan oleh penelitian terdahulu. Melanjutkan dari 

pertanyaan penelitian terdahulu, penelitian ini melihat kualitas assurance statement 

berdasarkan standar, assurance provider, negara, sektor, dan elemen konten. 

Teori akuntansi dapat menjelaskan fenomena asurans terhadap laporan keberlanjutan di 

antaranya ada teori keagenan, teori stakeholder, teori legitimasi, dan expectation gap dimana 

teori-teori tersebut membantu menjelaskan mengapa perusahaan mungkin terdorong untuk 

melakukan laporan keberlanjutan sekaligus praktik assurance statement terhadap laporan 

tersebut. Standar pembuatan assurance statement untuk laporan keberlanjutan yang 

umumnya digunakan adalah ISAE 3000 dan AA1000AS. Penelitian sebelumnya berhasil 

mengembangkan 10 elemen konten, yang sebelumnya terdiri dari 24 elemen minimal 

menurut standar ISAE 3000 dan AA1000AS. 

Penelitian ini meneliti assurance statement dari 24 perusahaan dari 24 bursa di dunia 

selama kurun waktu 3 tahun yaitu 2020 sampai 2022 dengan content analysis method untuk 

menilai kualitas assurance statement terhadap faktor elemen konten, assurance provider dan 

standar yang digunakan, negara asal, serta sektor perusahaan. Penilaian kualitas didasarkan 

pada 10 elemen konten yang dikembangkan oleh penelitian terdahulu berdasarkan konten 

minimal ISAE 3000 dan AA1000AS.   

Hasil penelitian ini memberikan gambaran atas perbedaan tingkat kualitas assurance 

statement berdasarkan assurance provider, negara asal, dan sektor perusahaan serta 

variabilitas tingkat kualitas assurance statement antar elemen konten. Tingkat kualitas 

assurance statement berstandar AA1000AS adalah 90% sedangkan assurance statement 

berstandar ISAE 3000 adalah 78%. Tingkat kualitas assurance statement berdasarkan 

assurance provider, negara asal, sektor perusahaan, dan elemen konten menunjukkan 

variabilitas. 

Kesimpulan penelitian menunjukkan bahwa secara umum, kualitas assurance statement 

yang mengikuti standar ISAE 3000 dan AA1000AS adalah tinggi, dengan AA1000AS lebih 

unggul. Kualitas assurance statement dari setiap assurance provider adalah tinggi kecuali 

Llyod Register Quality Assurance Ltd. Yang menunjukkan tingkat kualitas yang sedang. 

Tingkat kualitas assurance statement juga bervariasi antar negara, dimana Denmark, 

Australia, Thailand, dan Jepang mencapai tingkat kualitas yang sedang. Dalam sektor 

industri, energy, fashion retail, financials, dan metal and mineral mining memiliki tingkat 

kualitas tinggi, sementara consumer goods dan industrials mencapai tingkat kualitas sedang. 

Analisis juga menyoroti variabilitas kualitas antar elemen konten, menekankan pentingnya 

pengamatan mendalam terhadap setiap elemen. 

Kata kunci: Assurance Statement, AA1000AS, Content Analysis, ISAE 3000, Kualitas 
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ABSTRACT 

Gavriel Faith Nangoy/34200077/2023/Analysis of the Quality of Assurance Statement 

on Corporate Sustainability Reports on Stock Exchanges of A Number of Countries In the 

World in 2020-2022/Advisor: Dr. Carmel Meiden, S.E., Ak., M.Si., CA., CSRA. 

Current developments show an increasing trend towards sustainability reporting, which 

is accompanied by a high demand for assurance statements. This study shows how far 

assurance practices have followed the provisions of the ISAE 3000 and AA1000AS 

assurance standards. Using content analysis method, this study assesses the quality of 

assurance statements in several countries around the world by proxying the quality of 10 

content elements developed by previous studies. Adding to the research questions of previous 

studies, this study examines the quality of assurance statements based on standards, 

assurance providers, countries, sectors, and content elements. 

Accounting theory can explain the phenomenon of assurance towards sustainability 

reports, including agency theory, stakeholder theory, and legitimacy theory. These theories 

help explain why companies produce sustainability reports along with assurance practices 

for those reports. The commonly used standards for creating assurance statements for 

sustainability reports are ISAE 3000 and AA1000AS. Previous research successfully 

developed 10 content elements, which previously consisted of 24 minimum elements. 

The results of this research provide an overview of the differences in the quality levels 

of assurance statements based on the assurance provider, country of origin, and industry 

sector, as well as the variability in the quality levels of assurance statements among content 

elements. The quality level of assurance statements based on the AA1000AS standard is 90%, 

while the quality level of assurance statements based on the ISAE 3000 standard is 78%. 

The quality level of assurance statements based on the assurance provider, country of origin, 

industry sector, and content elements shows variability 

This study examines assurance statements from 24 companies from 24 exchanges around 

the world over a 3-year period from 2020 to 2022 using the content analysis method to assess 

the quality of assurance statements on the factors of content elements, assurance providers 

and standards used, country of origin, and company sector. The quality assessment is based 

on 10 content elements developed by previous research based on the minimum content of 

ISAE 3000 and AA1000AS.  The results of this study provide an overview of the differences 

in the level of quality of assurance statements based on assurance provider, country of 

origin, and company sector as well as the variability in the level of quality of assurance 

statements between content elements. 

The conclusions show that in general, the quality of assurance statements following the 

ISAE 3000 and AA1000AS standards is high, with AA1000AS being superior. The quality of 

assurance statements from each assurance provider is high except for Lloyd Register Quality 

Assurance Ltd. which showed a medium level of quality. The level of assurance statement 

quality also varied between countries, with Denmark, Australia, Thailand and Japan 

achieving a medium level of quality. Within industry sectors, energy, fashion retail, 

financials, and metal and mineral mining have high quality levels, while consumer goods 

and industrials achieve medium quality levels. The analysis also highlights the variability in 

quality between content elements. 

Key words: Assurance Statement, AA1000AS, Content Analysis, ISAE 3000, Scoring, 

Quality 
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