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ABSTRAK

Selia Peymatasari / 71200351 / 2024 / Pengaruh Deviant Work Behaviour dan Organizational
Support Terhadap Employee Perfomance Dengan Perceived Organizational Support Sebagai
«Variabel Moderator (Studi Pada Toko Retail PT Baleno Kingdom Indonesia) / Pembimbing :
gzi;ﬁzqy Aziz Basuki, S.A.B., M.AB

élr@lugri retail di Indonesia menduduki tingkat ke 4 seluruh dunia. Dalam menjalankan bisnis
dnglustri retail pelayanan yang diberikan oleh karyawan terhadap konsumen merupakan salah
asdtu kunckinti bertahannya perusahaan. Maka dengan pengelolaan sumber daya manusia yang
ﬁ)@kakan muncul kinerja karyawan yang berkualitas. Kinerja karyawan yang berkualitas akan
%‘r@h@asnkan keberlangsungan serta ketahanan perushaaan dalam bisnis. Kinerja karyawan
@%ﬂg&)erkualltas dihasilkan oleh berbagai dukungan. Kinerja karyawan dapat dipengaruhi oleh
maylglt work behaviour (penyimpangan kegiatan aktivitas kerja), organizational support
E(OEJktingan yang didapatkan karyawan) hingga perceived organizational support (persepsi
§<éﬂygwan bahwa perusahaan mendukung pegawainya). Pengelolaan SDM agar tidak
Em?lﬁﬁukan penyimpangan memakan biaya yang sangat tinggi. Maka penelitian ini memiliki
ujuan untuk mengetahui apakah deviant work behaviour dan organizational support memiliki
@gn@ruh terhadap employee performance dengan perceived organizational support yang
Edlbeqqkan perusahaan menjadi variabel moderator.
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elitian ini memiliki batasan masalah untuk meneliti hubungan antara deviant work
“behaviour kerja dengan employee performance, hubungan organizational support terhadap
~deviant werk behaviour, hubungan organizational support terhadap employee performance dan
%l@)ungan perceived organizational support sebagai moderator pada deviant work behaviour

‘OyM|g| Jelem buek uebunuaday ueyibniaw yepny uediinbuad q
‘u

?Kiherja karyawan dapat dipengaruhi oleh deviant work behaviour (penyimpangan kegiatan
%Iglwtas kerja), organizational support (dukungan yang didapatkan karyawan) hingga
qaé&celved organizational support (persepsi karyawan bahwa perusahaan mendukung
T@)@awamya) Pengelolaan SDM agar tidak melakukan penyimpangan memakan biaya yang

ﬁ@gat tinggi

gPeneIltlan ini membuktikan bahwa deviant work behaviour serta organizational support
5;mﬁmberlkan pengaruh signifikan terhadap Kkinerja karyawan. Sedangkan perceived
Somanlzatlonal support tidak memberikan pengaruh signifikan terhadap kinerja karyawan.
sperceived organizational support juga tidak memberikan pengaruh signifikan sebagai mediator
“pada deviant work behaviour terhadap kinerja karyawan.

Kata Kunci : Deviant Work Behaviour, Organizational Support, Perceived Organizational
Support=Kinerja Karyawan.
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ABSTRACT

Selia Permatasari / 71200351 / 2024 / The Influence of Deviant Work Behaviour and
Organizational Support on Employee Performance with Perceived Organizational Support as
.2 Moderator Variable (Case Study at PT Baleno Kingdom Indonesia Retail Stores) /
§@perV|sor Rizqy Aziz Basuki, S.A.B., M.AB.

E-I'Ee retaikindustry in Indonesia is ranked 4th in the world. In running a retail industry business,
gt@ sgrwce provided by employees to consumers is one of the core keys to the company's
- Survival. ;So, with good human resource management, quality employee performance will
“Zerfierge. Quality employee performance will result in the company's sustainability and
e%lliénce In business. Quality employee performance is produced by various means. Employee
gf(gmance can be influenced by deviant work behaviour (deviant work activities),
m@aﬁlzatlonal support (support received by employees), and perceived organizational support
‘Aemployee perception that the company supports its employees). Managing human resources
0£a®ld deviations is proven to be expensive. Thus this research aims to find out whether
eylg\t work behaviour and organizational support have an influence on employee
fcafmance with perceived organizational support provided by the company being the
dgfator variable.
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T is research has the problem limitation of examining the relationship between deviant work
sdbehaviouE:and employee performance, the relationship between organizational support and
g;l@nant work behaviour, the relationship between organizational support and employee

qformance and the relationship between perceived organizational support as a moderator
@f(:ﬁdewant work behaviour on employee performance.
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nge objeet of this research is the PT Baleno Kingdom Indonesia retail store. Using the
Zpurposivesampling method, the sample in this study was sales associates who worked at the
ﬂDZBaleno Kingdom retail store. Data collection was carried out by distributing questionnaires
30:60 respondents and obtaining 65 respondents as samples. The data analysis technique uses
5PES-SEM.using SmartPLS 3.0 and SPSS 25.
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mT@‘s research proves that deviant work behaviour and organizational support have a
gsl gnificdnt influence on employee performance. Meanwhile, perceived organizational support
JJGP.S notzhave a significant influence on employee performance. Perceived organizational
%Lﬂpport also does not have a significant influence as a mediator of deviant work behaviour on
semploye€performance.

Key Worgl : Deviant Work Behaviour, Organizational Support, Perceived Organizational

SupportzEmployee Performance
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