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Lampiran 1  

Kuisioner 

 

 

 

 
 

Kepada Yth, Bapak/Ibu/Saudara/i 

Saya Fionna Aldo mahasiswi S1 - Manajemen Kwik Kian Gie School of Business, dengan 

konsentrasi Pemasaran yang sedang melakukan penelitian dan bermaksud ingin 

mengetahui pendapat anda tentang "Pengaruh Persepsi Harga dan Kualitas Produk 

Terhadap Pembelian Ulang Produk skincare Skintific". 

Sehubungan dengan penulisan skripsi tersebut, saya mengharapkan kesediaan 

Bapak/Ibu/saudara/i untuk mengisi jawaban dari kuesioner ini dengan jujur dan benar. 

Data responden akan dijamin kerahasiaannya dan hanya akan digunakan untuk penelitian 

semata. Atas kesediaan responden kuesioner ini, penulis mengucapkan terima kasih. 

Kriteria partisipan dalam penelitian ini yaitu : 

 

1. Pembeli dan atau pengguna produk skincare skintific 

 

2. Pembelian produk skincare skintific lebih dari satu kali
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A. Profil Responden 

 

Nama : 

 

 

Email : 

 

 

Jenis Kelamin : 

 

O Laki-Laki O Perempuan 

 
 

Usia : 

 

O 17 – 22 tahun 

 

O 23 – 27 tahun 

 

O 28 – 32 tahun 

 

O 33 – 37 tahun 

 

O >38 tahun 

 

 
 

B. Persepsi Harga (X1) 

 

Petunjuk Pengisian : 

 

Pada sesi ini, respoden diminta untuk menjawab beberapa pernyataan dengan skala :  

Sangat Setuju (SS) = Skor 5 

Setuju (S) = Skor 4 

Netral (N) = Skor 3 

Tidak Setuju (TS) = Skor 2 

 

Sangat Tidak Setuju (STS) = Skor 1 
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Butir Pernyataan STS TS N S SS 

Harga produk skincare skintific terjangkau      

Produk skincare skintific memiliki harga yang tinggi 

dan mencerminkan kualitas unggul untuk 

konsumen. 

     

Harga produk skincare skintific sesuai dengan 
 

manfaatnya. 

     

Harga produk skincare skintific bersaing.      

 

 

 

 
C. Kualitas Produk (X2) 

 

Petunjuk Pengisian : 

 

Pada sesi ini, respoden diminta untuk menjawab beberapa pernyataan dengan skala : Sangat 

Setuju (SS) = Skor 5 

Setuju (S) = Skor 4 Netral (N) = Skor 3 

Tidak Setuju (TS) = Skor 2 

 

Sangat Tidak Setuju (STS) = Skor 1 



 

66  

 

 

Butir Pernyataan STS TS N S SS 

Produk Skincare Skintific memiliki manfaat yang 
 

efektif dalam merawat kulit 

     

Produk skincare Skintific mengandung 5X Ceramide 

Barrier Repair Moisture Gel memiliki klaim untuk bantu 

permasalahan skin barrier. 

     

Produk Skincare Skintific memiliki formula yang 
 

unggul dan efektif. 

     

Produk Skincare Skintific cocok untuk semua jenis 
 

kulit. 

     

Produk Skincare Skintific dikenal sebagai merek yang 
 

andal. 

     

Bentuk produk skincare skintific menarik.      

Skintific memiliki desain dan warna yang khas.      

Skintific memiliki layanan konsultasi untuk konsumen.      

 

 
D. Pembelian Ulang (Y) 

 

Petunjuk Pengisian : 

 

Pada sesi ini, respoden diminta untuk menjawab beberapa pernyataan dengan skala :  

Sangat Setuju (SS) = Skor 5 

Setuju (S) = Skor 4 Netral (N) = Skor 3 

Tidak Setuju (TS) = Skor 2 

 

Sangat Tidak Setuju (STS) = Skor 1 
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Butir Pernyataan STS TS N S SS 

Pengalaman positif dengan produk skincare 

Skintific membuat saya ingin melakukan pembelian 

ulang. 

     

Saya akan merekomendasikan produk skincare 
 

Skintific kepada teman atau keluarga. 

     

Saya merasa puas dengan kualitas produk Skintific 
 

dan tidak berniat untuk beralih ke merek lain. 
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Lampiran 2 

Data 30 Responden Pra-Kuesioner 

 

 
A. PERSEPSI HARGA (X1) 

 

RESP X1.1 X1.2 X1.3 X1.4 TOTAL 

1 3 4 4 3 14 

2 4 5 5 5 19 

3 5 2 5 5 17 

4 4 4 5 4 17 

5 5 5 5 5 20 

6 5 5 5 5 20 

7 5 5 5 5 20 

8 5 5 5 5 20 

9 5 5 5 5 20 

10 4 4 4 4 16 

11 3 5 5 4 17 

12 1 3 3 2 9 

13 5 5 5 5 20 

14 3 4 3 4 14 

15 4 4 4 5 17 

16 4 4 5 4 17 

17 5 4 5 5 19 

18 5 5 5 4 19 

19 5 5 4 4 18 

20 5 5 4 5 19 

21 4 5 5 5 19 

22 5 5 5 5 20 

 
23 

 
4 

 
4 

 
4 

 
5 

 
17 

 

24 
 

4 
 

5 
 

5 
 

4 
 

18 
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25 5 5 5 5 20 

26 5 5 4 5 19 

27 3 5 5 5 18 

 

28 
 

5 
 

5 
 

4 
 

5 19 

29 3 2 1 3 9 

30 5 5 5 5 20 

 

 

 

 

B. KUALITAS PRODUK (X2) 
 

RESP X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 X2.7 X2.8 TOTAL 

1 4 4 4 2 3 4 4 4 29 

2 5 5 5 5 5 5 5 5 40 

3 5 5 5 5 5 5 5 5 40 

4 5 5 5 4 5 3 5 5 37 

5 5 5 5 5 5 5 5 5 40 

6 5 5 5 5 5 5 5 5 40 

7 5 5 5 5 5 5 5 5 40 

8 5 5 5 5 5 5 5 5 40 

9 5 5 5 5 5 5 5 5 40 

10 4 4 4 3 4 3 3 3 28 

11 5 5 5 3 5 5 5 4 37 

12 4 3 4 2 4 3 4 2 26 

13 5 5 5 5 5 5 5 5 40 

14 3 4 4 3 3 3 3 4 27 

15 4 4 4 3 4 4 5 5 33 

16 5 5 5 4 5 5 4 4 37 

17 5 5 4 5 5 5 4 5 38 

18 5 5 5 4 5 5 5 4 38 

19 5 5 4 4 5 5 4 5 37 

20 5 4 4 5 5 5 4 5 37 

21 5 4 4 4 5 4 5 5 36 

22 4 4 5 5 5 4 4 5 36 

23 5 4 4 5 5 5 4 4 36 

24 5 5 4 5 4 5 4 4 36 

25 5 4 5 5 4 4 5 4 36 
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26 5 5 4 4 5 4 5 5 37 

27 5 5 5 3 4 4 3 3 32 

28 5 5 4 4 5 5 4 4 36 

29 2 2 2 2 2 2 2 2 16 

30 5 5 5 5 5 5 5 5 40 

 

 

 

 

 

C. PEMBELIAN ULANG (Y) 
 

RESP Y.1 Y.2 Y.3 TOTAL 

1 4 3 3 10 

2 5 5 5 15 

3 5 5 5 15 

4 5 5 5 15 

5 5 5 5 15 

6 5 5 5 15 

7 5 5 5 15 

8 5 5 5 15 

9 5 5 5 15 

10 4 4 3 11 

11 5 5 3 13 

12 3 3 2 8 

13 5 5 5 15 

14 3 3 3 9 

15 4 4 3 11 

16 5 5 5 15 

17 5 5 4 14 

18 5 4 5 14 

19 5 4 5 14 

20 4 5 5 14 

21 4 4 5 13 

22 4 4 5 13 

23 5 5 4 14 

24 4 4 4 12 

25 5 5 5 15 

26 5 5 5 15 

27 5 5 3 13 

28 5 5 5 15 

29 3 2 2 7 

30 5 5 5 15 
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Lampiran 3  

Hasil Output Uji Validitas 

Persepsi Harga (X1) 

 

 

Item-Total Statistics 

 

Scale Mean if Item Deleted 

 

Scale Variance if 

Item Deleted 

 

Corrected Item- 

Total Correlation 

Cronbach's Alpha 

if Item Deleted 

X1.1 13.43 4.599 .681 .798 

X1.2 13.23 5.289 .605 .827 

X1.3 13.23 4.944 .668 .801 

X1.4 13.20 5.131 .764 .766 

 

 

 

Kualitas Produk (X2) 

 

 

Item-Total Statistics 

 

Scale Mean if Item Deleted 

 

Scale Variance if 

Item Deleted 

 

Corrected Item- 

Total Correlation 

Cronbach's Alpha 

if Item 

Deleted 

X2.1 30.83 23.523 .863 .926 

X2.2 30.97 23.689 .810 .929 

X2.3 31.03 24.654 .719 .935 

X2.4 31.37 21.551 .760 .935 

X2.5 30.93 22.961 .866 .925 

X2.6 31.10 22.714 .802 .929 

X2.7 31.13 23.430 .753 .932 

X2.8 31.13 22.740 .760 .932 
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Pembelian Ulang (Y) 

 

 

Item-Total Statistics 

 

Scale Mean if Item Deleted 

 

Scale Variance if 

Item Deleted 

 

Corrected Item- 

Total Correlation 

Cronbach's Alpha 

if Item 

Deleted 

Y.1 8.77 2.875 .838 .806 

Y.2 8.87 2.464 .828 .778 

Y.3 9.03 2.102 .714 .923 
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Lampiran 4  

Hasil Output Uji Reliabilitas 
 

Persepsi Harga (X1) 
 

 

 
 

Reliability Statistics 

      Cronbach's Alpha  
 

N of Items 

.840 4 

 

 

 

 

Kualitas Produk (X2) 
 

 
 

Reliability Statistics 

Cronbach's Alpha N of Items 

.938 8 

 

 

 

 

Pembelian Ulang (Y) 

 

 
Reliability Statistics 

Cronbach's Alpha N of Items 

.880 3 
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Lampiran 5 Data Responden 
 

Data 100 Responden Kuesioner Persepsi Harga (X1) 
 

RESP X1.1 X1.2 X1.3 X1.4 TOTAL 

1 3 4 4 3 14 

2 4 5 5 5 19 

3 5 2 5 5 17 

4 4 4 5 4 17 

5 5 5 5 5 20 

6 5 5 5 5 20 

7 5 5 5 5 20 

8 5 5 5 5 20 

9 5 5 5 5 20 

10 4 4 4 4 16 

11 3 5 5 4 17 

12 1 3 3 2 9 

13 5 5 5 5 20 

14 3 4 3 4 14 

15 4 4 4 5 17 

16 4 4 5 4 17 

17 5 4 5 5 19 

18 5 5 5 4 19 

19 5 5 4 4 18 

20 5 5 4 5 19 

21 4 5 5 5 19 

22 5 5 5 5 20 

 
23 

 
4 

 
4 

 
4 

 
5 

 
17 

 

24 
 

4 
 

5 
 

5 
 

4 
 

18 

25 5 5 5 5 20 

26 5 5 4 5 19 
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27 3 5 5 5 18 

28 5 5 4 5 19 

29 3 2 1 3 9 

30 5 5 5 5 20 

31 4 4 3 5 16 

32 4 3 3 5 15 

33 3 3 3 4 13 

34 3 3 3 5 14 

35 3 3 3 4 13 

36 5 5 4 5 19 

37 4 5 4 4 17 

38 4 5 5 5 19 

39 5 4 5 4 18 

40 5 4 5 5 19 

41 5 5 5 5 20 

42 5 3 3 2 13 

43 5 5 5 5 20 

44 5 4 4 4 17 

45 5 4 4 4 17 

46 4 5 4 4 17 

47 4 4 4 4 16 

48 5 5 4 3 17 

49 5 5 4 5 19 

50 5 4 4 4 17 

51 4 4 4 4 16 

52 4 4 3 4 15 

53 5 5 5 5 20 

54 5 4 4 5 18 

55 5 5 5 5 20 

56 4 5 5 5 19 

57 5 5 5 5 20 

58 5 4 4 4 17 

59 5 5 5 5 20 

60 5 4 4 5 18 
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61 5 5 4 3 17 

62 4 3 4 3 14 

63 4 5 4 4 17 

64 4 3 4 4 15 

65 4 4 3 3 14 

66 4 4 4 4 16 

67 4 4 4 4 16 

68 4 3 4 4 15 

69 4 4 4 3 15 

70 4 3 4 4 15 

71 4 4 4 5 17 

72 4 5 4 4 17 

73 4 5 4 4 17 

74 4 4 4 4 16 

75 4 5 4 4 17 

76 4 3 4 4 15 

77 5 4 4 5 18 

78 5 4 4 5 18 

79 3 4 3 4 14 

80 4 4 5 4 17 

81 4 4 4 5 17 

82 4 5 4 4 17 

83 3 4 4 5 16 

84 5 4 4 5 18 

85 5 4 5 4 18 

86 5 4 4 4 17 

87 5 4 4 4 17 

88 4 4 5 4 17 

89 4 3 4 4 15 

90 4 5 4 5 18 

91 4 3 4 5 16 

92 5 5 4 4 18 

93 5 4 4 3 16 

94 5 4 4 3 16 

95 3 4 3 4 14 

96 4 4 5 4 17 

97 4 5 4 4 17 

98 5 4 4 4 17 

99 4 5 4 4 17 

100 3 4 4 4 15 
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Lampiran 6 

Data 100 Responden Kuesioner Kualitas Produk (X2) 

 

RESP X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 X2.7 X2.8 TOTAL 

1 4 4 4 2 3 4 4 4 29 

2 5 5 5 5 5 5 5 5 40 

3 5 5 5 5 5 5 5 5 40 

4 5 5 5 4 5 3 5 5 37 

5 5 5 5 5 5 5 5 5 40 

6 5 5 5 5 5 5 5 5 40 

7 5 5 5 5 5 5 5 5 40 

8 5 5 5 5 5 5 5 5 40 

9 5 5 5 5 5 5 5 5 40 

10 4 4 4 3 4 3 3 3 28 

11 5 5 5 3 5 5 5 4 37 

12 4 3 4 2 4 3 4 2 26 

13 5 5 5 5 5 5 5 5 40 

14 3 4 4 3 3 3 3 4 27 

15 4 4 4 3 4 4 5 5 33 

16 5 5 5 4 5 5 4 4 37 

17 5 5 4 5 5 5 4 5 38 

18 5 5 5 4 5 5 5 4 38 

19 5 5 4 4 5 5 4 5 37 

20 5 4 4 5 5 5 4 5 37 

21 5 4 4 4 5 4 5 5 36 

22 4 4 5 5 5 4 4 5 36 

23 5 4 4 5 5 5 4 4 36 

24 5 5 4 5 4 5 4 4 36 

25 5 4 5 5 4 4 5 4 36 

26 5 5 4 4 5 4 5 5 37 

27 5 5 5 3 4 4 3 3 32 

28 5 5 4 4 5 5 4 4 36 

29 2 2 2 2 2 2 2 2 16 

30 5 5 5 5 5 5 5 5 40 

31 4 4 4 3 4 3 3 5 30 

32 4 4 4 4 4 4 5 4 33 

33 4 3 4 5 3 5 4 5 33 

34 5 5 5 5 5 5 5 5 40 

35 4 4 3 4 3 4 3 4 29 

36 3 3 5 5 5 5 3 5 34 

37 3 4 3 4 4 4 3 4 29 

38 5 4 5 5 4 5 5 5 38 
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39 3 3 3 4 3 3 3 4 26 

40 5 5 4 5 4 5 5 4 37 

41 4 4 3 3 3 4 3 3 27 

42 4 5 5 4 4 4 5 5 36 

43 5 5 5 5 4 5 4 5 38 

44 3 4 4 4 4 4 4 4 31 

45 5 5 5 5 3 5 3 5 36 

46 4 4 4 5 3 4 3 5 32 

47 4 5 5 5 5 5 5 5 39 

48 5 5 5 5 5 5 3 5 38 

49 4 4 5 5 3 4 3 4 32 

50 4 4 4 4 3 4 3 4 30 

51 3 4 3 5 3 4 3 5 30 

52 4 5 5 5 5 5 4 5 38 

53 4 4 4 4 3 4 3 4 30 

54 5 5 5 5 4 5 4 5 38 

55 3 4 3 4 4 4 3 4 29 

56 5 4 3 5 3 5 4 5 34 

57 5 4 4 5 5 5 3 4 35 

58 5 5 4 5 4 5 4 5 37 

59 4 4 5 5 5 5 4 5 37 

60 5 4 4 5 4 4 3 5 34 

61 5 5 5 5 5 5 5 4 39 

62 5 5 5 5 5 5 4 5 39 

63 4 4 4 4 4 4 3 3 30 

64 4 4 4 4 3 4 3 4 30 

65 5 4 4 5 5 5 3 5 36 

66 5 5 3 5 3 4 3 5 33 

67 5 4 4 4 4 4 4 5 34 

68 5 5 5 5 3 5 3 5 36 

69 4 4 4 5 4 5 4 4 34 

70 4 4 4 5 3 4 3 5 32 

71 4 4 3 5 4 5 4 4 33 

72 4 4 3 3 3 3 3 4 27 

73 4 4 4 5 4 5 4 4 34 

74 4 5 5 5 4 4 4 4 35 

75 4 4 4 4 4 4 3 4 31 

76 5 4 4 4 3 4 3 4 31 

77 4 4 5 5 5 5 4 5 37 

78 3 3 3 3 3 3 3 5 26 

79 5 5 5 5 5 5 4 5 39 
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80 5 5 5 5 5 5 5 5 40 

81 4 3 4 4 4 4 3 4 30 

82 4 5 5 5 5 5 3 5 37 

83 5 4 4 4 4 4 4 4 33 

84 4 5 4 5 2 4 4 4 32 

85 4 4 4 4 4 4 4 5 33 

86 4 5 5 5 2 5 3 5 34 

87 4 4 4 4 4 4 4 4 32 

88 4 5 5 5 3 4 3 5 34 

89 5 5 5 5 5 5 3 5 38 

90 5 4 5 5 4 5 3 5 36 

91 4 4 5 5 4 4 4 4 34 

92 4 4 5 5 4 4 4 4 34 

93 4 5 4 5 4 5 5 4 36 

94 5 5 4 5 4 4 4 5 36 

95 5 4 5 5 5 4 5 5 38 

96 4 3 5 5 5 4 5 4 35 

97 5 3 5 4 5 5 5 5 37 

98 4 5 5 4 4 5 5 4 36 

99 4 4 4 4 4 5 5 4 34 

100 4 5 4 4 4 4 4 4 33 



 

80  

Lampiran 7  

Data 100 Responden Kuesioner Pembelian Ulang (Y) 
 

RESP Y.1 Y.2 Y.3 TOTAL 

1 4 3 3 10 

2 5 5 5 15 

3 5 5 5 15 

4 5 5 5 15 

5 5 5 5 15 

6 5 5 5 15 

7 5 5 5 15 

8 5 5 5 15 

9 5 5 5 15 

10 4 4 3 11 

11 5 5 3 13 

12 3 3 2 8 

13 5 5 5 15 

14 3 3 3 9 

15 4 4 3 11 

16 5 5 5 15 

17 5 5 4 14 

18 5 4 5 14 

19 5 4 5 14 

20 4 5 5 14 

21 4 4 5 13 

22 4 4 5 13 

23 5 5 4 14 

24 4 4 4 12 

25 5 5 5 15 

26 5 5 5 15 

27 5 5 3 13 

28 5 5 5 15 

29 3 2 2 7 

30 5 5 5 15 

31 4 4 5 13 

32 5 4 5 14 

33 4 3 4 11 

34 4 4 4 12 

35 4 4 3 11 

36 5 4 5 14 

37 4 5 5 14 

38 5 5 5 15 
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39 3 3 3 9 

40 3 4 4 11 

41 4 4 5 13 

42 4 3 4 11 

43 5 4 4 13 

44 4 3 4 11 

45 3 3 3 9 

46 4 4 4 12 

47 5 4 5 14 

48 5 5 5 15 

49 3 4 3 10 

50 4 4 4 12 

51 5 4 4 13 

52 4 5 5 14 

53 5 5 5 15 

54 4 4 4 12 

55 3 3 3 9 

56 4 4 4 12 

57 4 4 5 13 

58 5 5 5 15 

59 4 3 4 11 

60 3 3 3 9 

61 5 5 4 14 

62 5 5 5 15 

63 4 4 4 12 

64 4 4 5 13 

65 4 5 5 14 

66 5 5 5 15 

67 3 3 3 9 

68 3 3 3 9 

69 3 4 4 11 

70 4 4 4 12 

71 4 3 4 11 

72 4 4 5 13 

73 3 3 4 10 

74 4 4 4 12 

75 3 4 4 11 

76 4 3 3 10 

77 4 4 4 12 

78 4 4 5 13 

79 4 3 4 11 
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80 3 3 3 9 

81 5 5 4 14 

82 4 4 4 12 

83 4 3 4 11 

84 5 4 5 14 

85 3 3 4 10 

86 5 5 5 15 

87 4 4 4 12 

88 5 4 4 13 

89 4 3 3 10 

90 4 5 5 14 

91 5 4 4 13 

92 3 3 3 9 

93 4 4 4 12 

94 4 4 5 13 

95 3 4 4 11 

96 3 3 4 10 

97 3 3 3 9 

98 4 2 3 9 

99 3 4 4 11 

100 4 4 5 13 
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Lampiran 8 

Output Profil Responden 

 

Profil Responden 

 

 

jenis kelamin 
 
 

Frequency 

 
 

Percent 

 
 

Valid Percent 

Cumulative 

Percent 

Valid wanita 86 86.0 86.0 86.0 

pria 14 14.0 14.0 100.0 

Total 100 100.0 100.0 
 

 

 

 

 

 

 

 
usia 

 
 

Frequency 

 
 

Percent 

 
 

Valid Percent 

Cumulative  

Percent 

Valid 17-22 tahun 35 35.0 35.0 35.0 

23-27 tahun 31 31.0 31.0 66.0 

28-32 tahun 18 18.0 18.0 84.0 

33-37 tahun 10 10.0 10.0 94.0 

>38 tahun 6 6.0 6.0 100.0 

Total 100 100.0 100.0 
 



 

84  

Lampiran 9 

Hasil Output Analisis Deskriptif dan Konfiden 
 

Interval Hasil Analisis Variabel Persepsi Harga (X1)

 

Descriptives 

 

 
 

 

 

 

           

                             Statistic          Std. Error 

X1.1 Mean 4.30 .076 

95% Confidence Interval for 

Mean 

Lower Bound 4.15 
 

Upper Bound 4.45 
 

5% Trimmed Mean 4.36 
 

Median 4.00 
 

Variance .576 
 

Std. Deviation .759 
 

Minimum 1 
 

Maximum 5 
 

Range 4 
 

Interquartile Range 1 
 

Skewness -1.132 .241 

Kurtosis 2.217 .478 

X1.2 Mean 4.25 .076 

95% Confidence Interval for 

Mean 

Lower Bound 4.10 
 

Upper Bound 4.40 
 

5% Trimmed Mean 4.30 
 

Median 4.00 
 

Variance .573 
 

Std. Deviation .757 
 

Minimum 2 
 

Maximum 5 
 

Range 3 
 

Interquartile Range 1 
 

Skewness -.739 .241 

Kurtosis .057 .478 

X1.3 Mean 
 

4.18 .072 
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95% Confidence Interval for 

Mean 

Lower Bound 4.04 
 

Upper Bound 4.32 
 

5% Trimmed Mean 4.22 
 

Median 4.00 
 

Variance .513 
 

Std. Deviation .716 
 

Minimum 1 
 

Maximum 5 
 

Range 4 
 

Interquartile Range 1 
 

Skewness -.954 .241 

Kurtosis 2.643 .478 

X1.4 Mean 4.30 .072 

95% Confidence Interval for 

Mean 

Lower Bound 4.16 
 

Upper Bound 4.44 
 

5% Trimmed Mean 4.36 
 

Median 4.00 
 

Variance .515 
 

Std. Deviation .718 
 

Minimum 2 
 

Maximum 5 
 

Range 3 
 

Interquartile Range 1 
 

Skewness -.853 .241 

Kurtosis .642 .478 
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Hasil Analisis Variabel Kualitas Produk (X2) 

 
Descriptives 

Statistic Std. Error 

X2.1 Mean 4.39 .068 

95% Confidence Interval for 

Mean 

Lower Bound 4.26 
 

Upper Bound 4.52 
 

5% Trimmed Mean 4.44 
 

Median 4.00 
 

Variance .463 
 

Std. Deviation .680 
 

Minimum 2 
 

Maximum 5 
 

Range 3 
 

Interquartile Range 1 
 

Skewness -.869 .241 

Kurtosis .431 .478 

X2.2 Mean 4.35 .067 

95% Confidence Interval for 

Mean 

Lower Bound 4.22 
 

Upper Bound 4.48 
 

5% Trimmed Mean 4.40 
 

Median 4.00 
 

Variance .452 
 

Std. Deviation .672 
 

Minimum 2 
 

Maximum 5 
 

Range 3 
 

Interquartile Range 1 
 

Skewness -.755 .241 

Kurtosis .363 .478 

X2.3 Mean 4.33 .071 

95% Confidence Interval for 

Mean 

Lower Bound 4.19 
 

Upper Bound 4.47 
 

5% Trimmed Mean 4.38 
 

Median 4.00 
 

Variance .506 
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Std. Deviation .711 

 

Minimum 2 
 

Maximum 5 
 

Range 3 
 

Interquartile Range 1 
 

Skewness -.750 .241 

Kurtosis -.007 .478 

X2.4 Mean 4.44 .078 

95% Confidence Interval for 

Mean 

Lower Bound 4.28 
 

Upper Bound 4.60 
 

5% Trimmed Mean 4.52 
 

Median 5.00 
 

Variance .613 
 

Std. Deviation .783 
 

Minimum 2 
 

Maximum 5 
 

Range 3 
 

Interquartile Range 1 
 

Skewness -1.345 .241 

Kurtosis 1.253 .478 

X2.5 Mean 4.12 .084 

95% Confidence Interval for 

Mean 

Lower Bound 3.95 
 

Upper Bound 4.29 
 

5% Trimmed Mean 4.17 
 

Median 4.00 
 

Variance .713 
 

Std. Deviation .844 
 

Minimum 2 
 

Maximum 5 
 

Range 3 
 

Interquartile Range 1 
 

Skewness -.541 .241 

Kurtosis -.620 .478 

X2.6 Mean 4.41 .068 

95% Confidence Interval for 

Mean 

Lower Bound 4.27 
 

Upper Bound 4.55 
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5% Trimmed Mean 4.47 

 

Median 5.00 
 

Variance .467 
 

Std. Deviation .683 
 

Minimum 2 
 

Maximum 5 
 

Range 3 
 

Interquartile Range 1 
 

Skewness -.928 .241 

Kurtosis .489 .478 

X2.7 Mean 3.93 .083 

95% Confidence Interval for 

Mean 

Lower Bound 3.76 
 

Upper Bound 4.10 
 

5% Trimmed Mean 3.93 
 

Median 4.00 
 

Variance .692 
 

Std. Deviation .832 
 

Minimum 2 
 

Maximum 5 
 

Range 3 
 

Interquartile Range 2 
 

Skewness .025 .241 

Kurtosis -1.314 .478 

X2.8 Mean 4.46 .067 

95% Confidence Interval for 

Mean 

Lower Bound 4.33 
 

Upper Bound 4.59 
 

5% Trimmed Mean 4.53 
 

Median 5.00 
 

Variance .453 
 

Std. Deviation .673 
 

Minimum 2 
 

Maximum 5 
 

Range 3 
 

Interquartile Range 1 
 

Skewness -1.272 .241 

Kurtosis 2.023 .478 
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Hasil Analisis Variabel Pembelian Ulang (Y) 

 

 

Descriptives 

Statistic Std. Error 

Y.1 Mean 4.16 .075 

95% Confidence Interval for 

Mean 

Lower Bound 4.01 
 

Upper Bound 4.31 
 

5% Trimmed Mean 4.18 
 

Median 4.00 
 

Variance .560 
 

Std. Deviation .748 
 

Minimum 3 
 

Maximum 5 
 

Range 2 
 

Interquartile Range 1 
 

Skewness -.271 .241 

Kurtosis -1.160 .478 

Y.2 Mean 4.04 .080 

95% Confidence Interval for 

Mean 

Lower Bound 3.88 
 

Upper Bound 4.20 
 

5% Trimmed Mean 4.07 
 

Median 4.00 
 

Variance .645 
 

Std. Deviation .803 
 

Minimum 2 
 

Maximum 5 
 

Range 3 
 

Interquartile Range 2 
 

Skewness -.312 .241 

Kurtosis -.773 .478 

Y.3 Mean 4.18 .082 

95% Confidence Interval for 

Mean 

Lower Bound 4.02 
 

Upper Bound 4.34 
 

5% Trimmed Mean 4.22 
 

Median 4.00 
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Variance .674 

 

Std. Deviation .821 
 

Minimum 2 
 

Maximum 5 
 

Range 3 
 

Interquartile Range 1 
 

Skewness -.570 .241 

Kurtosis -.663 .478 
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Lampiran 10  

Hasil Output Uji Asumsi Klasik Hasil Uji Normalitas 

 

 

One-Sample Kolmogorov-Smirnov Test 

 

Unstandardized 

Residual 

N 100 

Normal Parametersa,b Mean .0000000 

Std. Deviation 1.76932480 

Most Extreme Differences Absolute .106 

Positive .073 

Negative -.106 

Test Statistic .106 

Asymp. Sig. (2-tailed) .007c 

Monte Carlo Sig. (2-tailed) Sig. .197d 

95% Confidence Interval Lower Bound .189 

Upper Bound .205 

a. Test distribution is Normal. 

b. Calculated from data. 

c. Lilliefors Significance Correction. 

d. Based on 10000 sampled tables with starting seed 2000000. 
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Hasil Uji Multikolinearitas 

 
 

Coefficients
a
 

 
 
                                              Unstandardized Coefficients 

   Standardized     

Coefficients 

 

 

 
t 

 

 

 
Sig. 

 
 
Collinearity Statistics 

Model 
 

B Std. Error Beta Tolerance VIF 

1 (Constant) 1.752 1.719 
 

1.019 .311 
  

Persepsi Harga .300 .089 .316 3.376 .001 .842 1.188 

Kualitas Produk .160 .046 .323 3.452 .001 .842 1.188 

a. Dependent Variable: Pembelian Ulang 
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Hasil Uji Heteroskedastisitas 

 
 

Coefficients
a
 

                                                    Unstandardized Coefficients    Standardized 

Coefficients 

 

 

 
t 

 

 

 
Sig. 

 
 
Collinearity Statistics 

Model 
 

B Std. Error Beta Tolerance VIF 

1 (Constant) .619 .974 
 

.635 .527 
  

Persepsi Harga .034 .050 .073 .666 .507 .842 1.188 

Kualitas Produk .007 .026 .031 .285 .776 .842 1.188 

a. Dependent Variable: Abs_Res 
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Lampiran 11 

Hasil Output Uji Regresi Linear Ganda 
 

Hasil Uji Kelayakan Model (Uji F) 

 
ANOVA

a
 

Model 
 

Sum of Squares df Mean Square F Sig. 

1 Regression 123.639 2 61.820 19.349 .000b 

Residual 309.921 97 3.195 
  

Total 433.560 99 
   

a. Dependent Variable: Pembelian Ulang 

b. Predictors: (Constant), Kualitas Produk, Persepsi Harga 

 

 

 

 

Hasil Uji Parsial (Uji t) 

 
Coefficients

a
 

 
 
                                                     Unstandardized Coefficients 

   Standardized 

Coefficients 

 

 

 
t 

 

 

 
Sig. Model  B Std. Error Beta 

1 (Constant) 1.752 1.719 
 

1.019 .311 

Persepsi Harga .300 .089 .316 3.376 .001 

Kualitas Produk .160 .046 .323 3.452 .001 

a. Dependent Variable: Pembelian Ulang 

 

 

 

Hasil Uji Koefisien Determinasi (R2) 

 
Model Summary 

 
 

Model 

 
 

R 

 
 

R Square 

        Adjusted R  

R       Square 

Std. Error of the      

Estimate 

1 .534a .285 .270 1.787 

a. Predictors: (Constant), Kualitas Produk, Persepsi Harga 
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Lampiran 12 

Tabel Statistik Tabel r 
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Tabel F 
 

 

 
 

df untuk 

penyebut 

 

df untuk pembilang (N1) 

(N2) 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 

91 3.95 3.10 2.70 2.47 2.31 2.20 2.11 2.04 1.98 1.94 1.90 1.86 1.83 1.80 1.78 

92 3.94 3.10 2.70 2.47 2.31 2.20 2.11 2.04 1.98 1.94 1.89 1.86 1.83 1.80 1.78 

93 3.94 3.09 2.70 2.47 2.31 2.20 2.11 2.04 1.98 1.93 1.89 1.86 1.83 1.80 1.78 

94 3.94 3.09 2.70 2.47 2.31 2.20 2.11 2.04 1.98 1.93 1.89 1.86 1.83 1.80 1.77 

95 3.94 3.09 2.70 2.47 2.31 2.20 2.11 2.04 1.98 1.93 1.89 1.86 1.82 1.80 1.77 

96 3.94 3.09 2.70 2.47 2.31 2.19 2.11 2.04 1.98 1.93 1.89 1.85 1.82 1.80 1.77 

97 3.94 3.09 2.70 2.47 2.31 2.19 2.11 2.04 1.98 1.93 1.89 1.85 1.82 1.80 1.77 

98 3.94 3.09 2.70 2.46 2.31 2.19 2.10 2.03 1.98 1.93 1.89 1.85 1.82 1.79 1.77 

99 3.94 3.09 2.70 2.46 2.31 2.19 2.10 2.03 1.98 1.93 1.89 1.85 1.82 1.79 1.77 

100 3.94 3.09 2.70 2.46 2.31 2.19 2.10 2.03 1.97 1.93 1.89 1.85 1.82 1.79 1.77 

101 3.94 3.09 2.69 2.46 2.30 2.19 2.10 2.03 1.97 1.93 1.88 1.85 1.82 1.79 1.77 

102 3.93 3.09 2.69 2.46 2.30 2.19 2.10 2.03 1.97 1.92 1.88 1.85 1.82 1.79 1.77 

103 3.93 3.08 2.69 2.46 2.30 2.19 2.10 2.03 1.97 1.92 1.88 1.85 1.82 1.79 1.76 

104 3.93 3.08 2.69 2.46 2.30 2.19 2.10 2.03 1.97 1.92 1.88 1.85 1.82 1.79 1.76 

105 3.93 3.08 2.69 2.46 2.30 2.19 2.10 2.03 1.97 1.92 1.88 1.85 1.81 1.79 1.76 

106 3.93 3.08 2.69 2.46 2.30 2.19 2.10 2.03 1.97 1.92 1.88 1.84 1.81 1.79 1.76 

107 3.93 3.08 2.69 2.46 2.30 2.18 2.10 2.03 1.97 1.92 1.88 1.84 1.81 1.79 1.76 

108 3.93 3.08 2.69 2.46 2.30 2.18 2.10 2.03 1.97 1.92 1.88 1.84 1.81 1.78 1.76 
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109 3.93 3.08 2.69 2.45 2.30 2.18 2.09 2.02 1.97 1.92 1.88 1.84 1.81 1.78 1.76 

110 3.93 3.08 2.69 2.45 2.30 2.18 2.09 2.02 1.97 1.92 1.88 1.84 1.81 1.78 1.76 

111 3.93 3.08 2.69 2.45 2.30 2.18 2.09 2.02 1.97 1.92 1.88 1.84 1.81 1.78 1.76 

112 3.93 3.08 2.69 2.45 2.30 2.18 2.09 2.02 1.96 1.92 1.88 1.84 1.81 1.78 1.76 

113 3.93 3.08 2.68 2.45 2.29 2.18 2.09 2.02 1.96 1.92 1.87 1.84 1.81 1.78 1.76 

114 3.92 3.08 2.68 2.45 2.29 2.18 2.09 2.02 1.96 1.91 1.87 1.84 1.81 1.78 1.75 

115 3.92 3.08 2.68 2.45 2.29 2.18 2.09 2.02 1.96 1.91 1.87 1.84 1.81 1.78 1.75 

116 3.92 3.07 2.68 2.45 2.29 2.18 2.09 2.02 1.96 1.91 1.87 1.84 1.81 1.78 1.75 

117 3.92 3.07 2.68 2.45 2.29 2.18 2.09 2.02 1.96 1.91 1.87 1.84 1.80 1.78 1.75 

118 3.92 3.07 2.68 2.45 2.29 2.18 2.09 2.02 1.96 1.91 1.87 1.84 1.80 1.78 1.75 

119 3.92 3.07 2.68 2.45 2.29 2.18 2.09 2.02 1.96 1.91 1.87 1.83 1.80 1.78 1.75 

120 3.92 3.07 2.68 2.45 2.29 2.18 2.09 2.02 1.96 1.91 1.87 1.83 1.80 1.78 1.75 

121 3.92 3.07 2.68 2.45 2.29 2.17 2.09 2.02 1.96 1.91 1.87 1.83 1.80 1.77 1.75 

122 3.92 3.07 2.68 2.45 2.29 2.17 2.09 2.02 1.96 1.91 1.87 1.83 1.80 1.77 1.75 

123 3.92 3.07 2.68 2.45 2.29 2.17 2.08 2.01 1.96 1.91 1.87 1.83 1.80 1.77 1.75 

124 3.92 3.07 2.68 2.44 2.29 2.17 2.08 2.01 1.96 1.91 1.87 1.83 1.80 1.77 1.75 

125 3.92 3.07 2.68 2.44 2.29 2.17 2.08 2.01 1.96 1.91 1.87 1.83 1.80 1.77 1.75 

126 3.92 3.07 2.68 2.44 2.29 2.17 2.08 2.01 1.95 1.91 1.87 1.83 1.80 1.77 1.75 

127 3.92 3.07 2.68 2.44 2.29 2.17 2.08 2.01 1.95 1.91 1.86 1.83 1.80 1.77 1.75 

128 3.92 3.07 2.68 2.44 2.29 2.17 2.08 2.01 1.95 1.91 1.86 1.83 1.80 1.77 1.75 

129 3.91 3.07 2.67 2.44 2.28 2.17 2.08 2.01 1.95 1.90 1.86 1.83 1.80 1.77 1.74 

130 3.91 3.07 2.67 2.44 2.28 2.17 2.08 2.01 1.95 1.90 1.86 1.83 1.80 1.77 1.74 

131 3.91 3.07 2.67 2.44 2.28 2.17 2.08 2.01 1.95 1.90 1.86 1.83 1.80 1.77 1.74 

132 3.91 3.06 2.67 2.44 2.28 2.17 2.08 2.01 1.95 1.90 1.86 1.83 1.79 1.77 1.74 

133 3.91 3.06 2.67 2.44 2.28 2.17 2.08 2.01 1.95 1.90 1.86 1.83 1.79 1.77 1.74 
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Tabel t 
 

 

 
Pr 

 
df 

0.25 

 
0.50 

0.10 

 
0.20 

0.05 

 
0.10 

0.025 

 
0.050 

0.01 

 
0.02 

0.005 

 
0.010 

0.001 

 
0.002 

81 0.67753 1.29209 1.66388 1.98969 2.37327 2.63790 3.19392 

82 0.67749 1.29196 1.66365 1.98932 2.37269 2.63712 3.19262 

83 0.67746 1.29183 1.66342 1.98896 2.37212 2.63637 3.19135 

84 0.67742 1.29171 1.66320 1.98861 2.37156 2.63563 3.19011 

85 0.67739 1.29159 1.66298 1.98827 2.37102 2.63491 3.18890 

86 0.67735 1.29147 1.66277 1.98793 2.37049 2.63421 3.18772 

87 0.67732 1.29136 1.66256 1.98761 2.36998 2.63353 3.18657 

88 0.67729 1.29125 1.66235 1.98729 2.36947 2.63286 3.18544 

89 0.67726 1.29114 1.66216 1.98698 2.36898 2.63220 3.18434 

90 0.67723 1.29103 1.66196 1.98667 2.36850 2.63157 3.18327 

91 0.67720 1.29092 1.66177 1.98638 2.36803 2.63094 3.18222 

92 0.67717 1.29082 1.66159 1.98609 2.36757 2.63033 3.18119 

93 0.67714 1.29072 1.66140 1.98580 2.36712 2.62973 3.18019 

94 0.67711 1.29062 1.66123 1.98552 2.36667 2.62915 3.17921 

95 0.67708 1.29053 1.66105 1.98525 2.36624 2.62858 3.17825 

96 0.67705 1.29043 1.66088 1.98498 2.36582 2.62802 3.17731 

97 0.67703 1.29034 1.66071 1.98472 2.36541 2.62747 3.17639 

98 0.67700 1.29025 1.66055 1.98447 2.36500 2.62693 3.17549 

99 0.67698 1.29016 1.66039 1.98422 2.36461 2.62641 3.17460 

100 0.67695 1.29007 1.66023 1.98397 2.36422 2.62589 3.17374 

101 0.67693 1.28999 1.66008 1.98373 2.36384 2.62539 3.17289 

102 0.67690 1.28991 1.65993 1.98350 2.36346 2.62489 3.17206 



 

99 
 

103 0.67688 1.28982 1.65978 1.98326 2.36310 2.62441 3.17125 

Pr 

 
df 

0.25 

 
0.50 

0.10 

 
0.20 

0.05 

 
0.10 

0.025 

 
0.050 

0.01 

 
0.02 

0.005 

 
0.010 

0.001 

 
0.002 

104 0.67686 1.28974 1.65964 1.98304 2.36274 2.62393 3.17045 

105 0.67683 1.28967 1.65950 1.98282 2.36239 2.62347 3.16967 

106 0.67681 1.28959 1.65936 1.98260 2.36204 2.62301 3.16890 

107 0.67679 1.28951 1.65922 1.98238 2.36170 2.62256 3.16815 

108 0.67677 1.28944 1.65909 1.98217 2.36137 2.62212 3.16741 

109 0.67675 1.28937 1.65895 1.98197 2.36105 2.62169 3.16669 

110 0.67673 1.28930 1.65882 1.98177 2.36073 2.62126 3.16598 

111 0.67671 1.28922 1.65870 1.98157 2.36041 2.62085 3.16528 

112 0.67669 1.28916 1.65857 1.98137 2.36010 2.62044 3.16460 

113 0.67667 1.28909 1.65845 1.98118 2.35980 2.62004 3.16392 

114 0.67665 1.28902 1.65833 1.98099 2.35950 2.61964 3.16326 

115 0.67663 1.28896 1.65821 1.98081 2.35921 2.61926 3.16262 

116 0.67661 1.28889 1.65810 1.98063 2.35892 2.61888 3.16198 

117 0.67659 1.28883 1.65798 1.98045 2.35864 2.61850 3.16135 

118 0.67657 1.28877 1.65787 1.98027 2.35837 2.61814 3.16074 

119 0.67656 1.28871 1.65776 1.98010 2.35809 2.61778 3.16013 

120 0.67654 1.28865 1.65765 1.97993 2.35782 2.61742 3.15954 

 

 


