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LAMPIRAN 

Lampiran 1 Kuesioner 

X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 X1.1 X1.2 X1.3 X1.4 X1.5 Y.1 Y.2 Y.3 Y.4 

3 5 5 4 3 3 5 4 3 3 4 5 4 2 4 

4 5 3 5 5 4 4 4 5 5 3 3 3 4 5 

4 4 5 5 5 3 4 4 5 4 4 5 5 4 3 

4 3 3 4 4 3 4 3 3 4 3 4 2 3 4 

3 3 3 4 4 3 3 3 3 3 3 1 3 3 3 

4 4 5 4 4 4 4 4 5 4 3 5 3 4 5 

4 5 4 5 5 4 4 4 4 5 3 4 5 4 5 

4 4 3 4 3 4 4 3 4 4 4 3 4 3 4 

4 5 5 5 5 4 3 3 4 4 3 4 3 3 4 

4 5 5 5 5 5 5 4 5 5 5 4 5 5 5 

4 3 4 4 5 4 5 4 4 5 4 4 5 5 4 

3 3 3 2 4 3 5 3 4 4 4 4 4 5 4 

5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

5 4 4 3 3 4 4 4 4 3 3 2 5 5 2 

3 4 2 5 5 5 3 4 2 5 3 3 4 5 5 

2 5 3 4 4 2 5 4 4 4 4 2 3 3 4 

5 5 4 5 5 4 4 4 4 4 5 5 4 5 3 

4 4 4 4 4 4 4 5 5 4 5 3 3 4 4 

4 4 4 4 4 3 3 3 3 4 3 1 4 4 2 

3 3 4 4 3 3 3 3 4 3 3 4 3 5 2 

5 5 5 5 4 5 5 5 4 5 4 4 5 4 3 

5 5 5 5 4 3 5 5 3 5 5 3 5 5 2 

5 5 5 5 4 5 5 5 5 5 5 5 5 5 3 

5 5 5 5 4 4 5 5 4 4 5 5 5 5 3 

5 5 4 5 5 3 4 4 4 5 4 4 3 5 4 

5 5 5 5 5 5 5 5 5 5 5 4 4 4 4 

4 5 4 3 4 4 4 4 4 4 4 4 3 4 2 

5 5 4 4 5 4 5 5 5 5 5 5 4 4 2 

4 4 4 4 4 4 4 4 4 4 4 3 4 4 3 

4 3 2 5 4 2 5 5 4 4 3 4 3 4 4 

5 5 5 4 5 5 5 4 5 4 5 5 5 5 5 

5 4 4 4 5 5 5 5 4 5 5 5 4 4 5 

5 3 4 3 5 2 4 4 4 5 4 1 4 4 1 

2 3 3 4 3 2 3 3 2 3 2 3 5 5 2 

5 4 5 3 4 3 4 4 4 4 4 2 3 4 2 

4 4 3 5 4 2 4 4 4 4 3 3 5 4 2 

5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 
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4 4 4 4 4 4 5 5 5 5 4 3 5 4 4 

5 4 2 4 4 2 4 4 3 4 4 4 5 4 5 

2 4 4 5 4 3 4 5 4 4 4 2 4 4 3 

5 5 4 5 4 5 4 4 5 4 4 4 4 4 2 

5 4 5 5 5 4 5 5 4 5 5 5 5 5 2 

3 4 4 3 4 4 4 3 4 4 3 2 3 3 5 

5 5 5 5 5 5 3 4 4 5 5 5 5 5 5 

5 4 5 5 5 5 5 5 5 4 5 5 5 5 4 

1 1 1 1 1 1 1 1 1 1 1 1 1 1 4 

4 4 4 5 4 4 3 4 4 4 4 3 4 5 5 

3 5 5 5 5 5 4 5 4 3 5 4 3 3 1 

5 5 5 5 5 5 5 5 5 5 5 3 5 5 4 

5 5 5 5 3 4 4 4 4 4 4 4 5 5 1 

5 4 4 5 4 3 5 5 4 5 5 3 5 4 5 

4 4 4 4 5 5 5 5 4 4 4 4 5 5 4 

5 4 4 4 4 4 4 4 3 4 4 3 2 3 2 

5 5 5 4 4 3 3 3 3 4 2 3 3 5 4 

1 2 1 1 1 2 2 1 3 3 2 2 1 1 4 

5 4 2 4 3 3 4 4 4 2 3 2 4 4 2 

4 5 5 4 5 4 5 5 4 4 5 4 5 5 1 

1 1 1 5 2 1 5 5 4 4 3 4 5 5 4 

5 4 4 5 5 5 4 4 4 4 5 4 4 4 4 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 1 

5 5 5 5 5 5 5 4 4 4 5 5 5 5 3 

4 4 4 3 4 4 4 4 4 4 4 5 3 4 4 

5 5 5 4 4 5 5 5 4 4 3 5 4 5 5 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

5 5 5 4 4 4 4 5 4 5 4 4 5 4 3 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 

5 5 3 4 3 3 4 4 3 3 3 3 3 4 5 

3 4 4 3 4 4 4 4 4 3 4 4 4 4 4 

4 5 4 4 5 5 5 5 5 5 4 4 5 4 4 

3 5 4 5 3 5 4 5 3 5 5 4 5 5 4 

4 5 4 5 5 4 5 4 5 4 5 3 3 4 5 

4 4 5 3 3 2 5 3 3 3 3 2 5 5 4 

4 5 4 4 4 4 5 4 4 4 4 3 4 5 5 

4 4 3 3 3 3 4 5 4 4 4 3 4 4 2 

3 4 2 2 3 3 5 4 4 4 4 4 5 4 4 

4 4 4 4 4 4 4 4 4 3 4 5 5 4 2 

5 4 4 5 4 4 5 5 4 4 4 5 5 4 4 

4 3 5 5 5 5 4 4 4 4 4 4 4 4 3 

5 5 5 4 4 5 4 5 4 3 3 3 5 5 4 
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5 4 5 3 3 2 5 4 4 5 3 3 4 4 4 

1 4 5 5 5 3 4 4 4 4 3 2 4 5 3 

4 5 5 5 5 4 5 5 5 5 5 3 5 5 5 

5 5 5 5 5 5 5 5 5 5 4 4 4 4 4 

5 4 4 4 3 5 4 5 5 4 4 5 4 4 3 

4 4 4 5 4 4 4 4 4 4 4 4 5 4 5 

4 4 5 5 5 5 4 4 5 4 4 4 4 5 4 

3 4 3 3 3 3 3 3 3 4 3 4 4 4 4 

4 4 4 4 4 4 4 5 5 4 5 3 5 5 5 

5 4 4 4 4 3 4 5 4 4 5 4 5 5 3 

3 4 5 5 3 3 4 4 3 4 3 2 5 3 4 

4 5 4 5 4 5 4 5 4 5 4 5 4 5 2 

5 5 4 4 4 4 3 4 4 4 4 3 5 5 4 

5 5 5 5 3 3 5 5 5 5 5 5 5 5 4 

4 5 3 5 4 4 4 4 3 5 5 4 4 4 4 

4 4 3 5 4 4 5 5 4 2 4 5 4 4 2 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

5 5 5 5 4 4 5 5 5 4 5 5 4 5 5 

5 5 5 5 4 4 4 4 4 4 4 4 5 4 4 

5 5 5 5 5 4 4 4 5 5 4 3 4 4 5 

5 5 5 5 5 5 4 5 5 5 4 5 5 5 4 
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Lampiran 2 Hasil Uji Validitas dan Reliabilitas 

 

1. Output Uji Validitas dan Reliabilitas Strategi Co-Branding 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.920 6 

 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

CB1 19.67 25.678 .727 .913 

CB2 19.77 26.806 .873 .894 

CB3 19.87 25.085 .847 .894 

CB4 19.57 29.495 .586 .928 

CB5 19.70 26.355 .858 .894 

CB6 20.10 25.679 .776 .905 

 

2. Output Uji Validitas dan Reliabilitas Customer Experience 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.928 5 

 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

CE1 15.93 12.271 .865 .901 

CE2 15.90 11.748 .865 .901 

CE3 16.10 13.266 .795 .916 

CE4 16.00 13.517 .722 .928 

CE5 16.07 11.651 .828 .910 
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3. Output Uji Validitas dan Reliabilitas Keputusan Pembelian 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.667 4 

 

 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

KEP1 11.50 7.293 .589 .507 

KEP2 10.80 7.062 .642 .471 

KEP3 10.77 7.633 .627 .499 

KEP4 11.63 9.275 .105 .857 

 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.857 3 

 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

KEP1 8.23 4.737 .601 .920 

KEP2 7.53 4.051 .801 .729 

KEP3 7.50 4.466 .805 .735 
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Lampiran 3 Hasil Analisis Deskriptif 

 

1. Output Rata-rata dan Selang kepercayaan 95% Strategi Co-Branding 

Descriptives 

 Statistic Std. Error 

X1.1 Mean 4.13 .101 

95% Confidence Interval for 

Mean 

Lower Bound 3.93  

Upper Bound 4.33  

5% Trimmed Mean 4.24  

Median 4.00  

Variance 1.023  

Std. Deviation 1.012  

Minimum 1  

Maximum 5  

Range 4  

Interquartile Range 1  

Skewness -1.401 .241 

Kurtosis 1.927 .478 

X1.2 Mean 4.27 .083 

95% Confidence Interval for 

Mean 

Lower Bound 4.11  

Upper Bound 4.43  

5% Trimmed Mean 4.36  

Median 4.00  

Variance .684  

Std. Deviation .827  

Minimum 1  

Maximum 5  

Range 4  

Interquartile Range 1  

Skewness -1.527 .241 

Kurtosis 3.592 .478 

X1.3 Mean 4.07 .100 

95% Confidence Interval for 

Mean 

Lower Bound 3.87  

Upper Bound 4.27  

5% Trimmed Mean 4.17  

Median 4.00  
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Variance .995  

Std. Deviation .998  

Minimum 1  

Maximum 5  

Range 4  

Interquartile Range 1  

Skewness -1.202 .241 

Kurtosis 1.291 .478 

X1.4 Mean 4.27 .089 

95% Confidence Interval for 

Mean 

Lower Bound 4.09  

Upper Bound 4.45  

5% Trimmed Mean 4.37  

Median 4.00  

Variance .785  

Std. Deviation .886  

Minimum 1  

Maximum 5  

Range 4  

Interquartile Range 1  

Skewness -1.451 .241 

Kurtosis 2.554 .478 

X1.5 Mean 4.09 .085 

95% Confidence Interval for 

Mean 

Lower Bound 3.92  

Upper Bound 4.26  

5% Trimmed Mean 4.16  

Median 4.00  

Variance .729  

Std. Deviation .854  

Minimum 1  

Maximum 5  

Range 4  

Interquartile Range 1  

Skewness -1.069 .241 

Kurtosis 1.927 .478 

X1.6 Mean 3.81 .100 

95% Confidence Interval for 

Mean 

Lower Bound 3.61  

Upper Bound 4.01  

5% Trimmed Mean 3.87  
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Median 4.00  

Variance 1.004  

Std. Deviation 1.002  

Minimum 1  

Maximum 5  

Range 4  

Interquartile Range 2  

Skewness -.652 .241 

Kurtosis -.059 .478 

 

2. Output Rata-rata dan Selang kepercayaan 95% Customer Experience 

Descriptives 

 Statistic Std. Error 

X2.1 Mean 4.22 .076 

95% Confidence Interval for 

Mean 

Lower Bound 4.07  

Upper Bound 4.37  

5% Trimmed Mean 4.28  

Median 4.00  

Variance .577  

Std. Deviation .760  

Minimum 1  

Maximum 5  

Range 4  

Interquartile Range 1  

Skewness -1.099 .241 

Kurtosis 2.391 .478 

X2.2 Mean 4.20 .080 

95% Confidence Interval for 

Mean 

Lower Bound 4.04  

Upper Bound 4.36  

5% Trimmed Mean 4.27  

Median 4.00  

Variance .646  

Std. Deviation .804  

Minimum 1  

Maximum 5  

Range 4  
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Interquartile Range 1  

Skewness -1.333 .241 

Kurtosis 3.333 .478 

X2.3 Mean 4.04 .076 

95% Confidence Interval for 

Mean 

Lower Bound 3.89  

Upper Bound 4.19  

5% Trimmed Mean 4.09  

Median 4.00  

Variance .584  

Std. Deviation .764  

Minimum 1  

Maximum 5  

Range 4  

Interquartile Range 1  

Skewness -.899 .241 

Kurtosis 1.927 .478 

X2.4 Mean 4.12 .077 

95% Confidence Interval for 

Mean 

Lower Bound 3.97  

Upper Bound 4.27  

5% Trimmed Mean 4.18  

Median 4.00  

Variance .592  

Std. Deviation .769  

Minimum 1  

Maximum 5  

Range 4  

Interquartile Range 1  

Skewness -1.025 .241 

Kurtosis 2.202 .478 

X2.5 Mean 3.97 .086 

95% Confidence Interval for 

Mean 

Lower Bound 3.80  

Upper Bound 4.14  

5% Trimmed Mean 4.02  

Median 4.00  

Variance .736  

Std. Deviation .858  

Minimum 1  

Maximum 5  
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Range 4  

Interquartile Range 2  

Skewness -.627 .241 

Kurtosis .389 .478 

 

3. Output Rata-rata dan Selang kepercayaan 95% Keputusan Pembelian 

Descriptives 

 Statistic Std. Error 

Y.1 Mean 3.69 .108 

95% Confidence Interval for 

Mean 

Lower Bound 3.48  

Upper Bound 3.90  

5% Trimmed Mean 3.76  

Median 4.00  

Variance 1.166  

Std. Deviation 1.080  

Minimum 1  

Maximum 5  

Range 4  

Interquartile Range 2  

Skewness -.628 .241 

Kurtosis -.167 .478 

Y.2 Mean 4.16 .092 

95% Confidence Interval for 

Mean 

Lower Bound 3.98  

Upper Bound 4.34  

5% Trimmed Mean 4.24  

Median 4.00  

Variance .843  

Std. Deviation .918  

Minimum 1  

Maximum 5  

Range 4  

Interquartile Range 1  

Skewness -1.125 .241 

Kurtosis 1.366 .478 

Y.3 Mean 4.24 .082 

Lower Bound 4.08  
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95% Confidence Interval for 

Mean 

Upper Bound 4.40 
 

5% Trimmed Mean 4.32  

Median 4.00  

Variance .669  

Std. Deviation .818  

Minimum 1  

Maximum 5  

Range 4  

Interquartile Range 1  

Skewness -1.489 .241 

Kurtosis 3.636 .478 
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Lampiran 4 Hasil Uji Analisis Regresi 

 

1. Persamaan Regresi 

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. 

Collinearity Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) .604 .364  1.659 .100   

CB .279 .108 .270 2.587 .011 .488 2.048 

CE .555 .122 .476 4.555 .000 .488 2.048 

a. Dependent Variable: KEP 

 

2. Uji Normalitas 

 

One-Sample Kolmogorov-Smirnov Test 

 

Unstandardized 

Residual 

N 100 

Normal Parametersa,b Mean .0000000 

Std. Deviation .52879344 

Most Extreme Differences Absolute .068 

Positive .056 

Negative -.068 

Test Statistic .068 

Asymp. Sig. (2-tailed) .200c,d 

a. Test distribution is Normal. 

b. Calculated from data. 

c. Lilliefors Significance Correction. 

d. This is a lower bound of the true significance. 
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3. Uji Heteroskedastisitas 

 

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. 

Collinearity Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) .942 .202  4.665 .000   

CB -.153 .060 -.352 -2.556 .012 .488 2.048 

CE .027 .068 .056 .406 .686 .488 2.048 

a. Dependent Variable: ABSRES 

 

4. Uji Multikolinearitas 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. 

Collinearity Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) .604 .364  1.659 .100   

CB .279 .108 .270 2.587 .011 .488 2.048 

CE .555 .122 .476 4.555 .000 .488 2.048 

a. Dependent Variable: KEP 

 

 

5. Uji F 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 25.894 2 12.947 45.366 .000b 

Residual 27.683 97 .285   

Total 53.577 99    

a. Dependent Variable: KEP 

b. Predictors: (Constant), CE, CB 
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6. Uji t 

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. 

Collinearity Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) .604 .364  1.659 .100   

CB .279 .108 .270 2.587 .011 .488 2.048 

CE .555 .122 .476 4.555 .000 .488 2.048 

a. Dependent Variable: KEP 

 

7. Uji Koefisien Determinasi (R-Square) 

 

Model Summaryb 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate Durbin-Watson 

1 .695a .483 .473 .53422 2.478 

a. Predictors: (Constant), CE, CB 

b. Dependent Variable: KEP 
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Lampiran 5 Hasil Uji Turnitin 
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