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LAMPIRAN 1 

Kuesioner 

 

Responden yang Terhormat, 

Dalam rangka memenuhi salah satu syarat untuk memperoleh gelar sarjana di Institut Bisnis dan 

Informatika Kwik Kian Gie, saya meminta kesediaan Bapak/ Ibu/ Saudara (i) sejenak 

meluangkan waktu untuk mengisi kuesioner ini. Adapun tujuan penelitian ini adalah untuk 

mengetahui “PENGARUH PERSEPSI HARGA, PROMOSI DAN KUALITAS PELAYANAN 

TERHADAP KEPUTUSAN PEMBELIAN OHANA ENTERPRISE WEDDING 

ORGANIZER”. 

Besar harapan saya bahwa Bapak/ Ibu/ Saudara (i) bersedia untuk memberikan tanggapan 

pernyataan dalam kuesioner dengan sebenar-benarnya. Sesuai dengan etika penelitian bahwa 

jawaban yang anda berikan akan dijamin kerahasiaannya dan tidak akan dipublikasikan. 

Akhir kata saya ucapkan terima kasih yang sebesar-besarnya atas kesediaan para responden 

yang bersedia untuk mengisi kuesioner ini. 

Bagian 1 : Screening 

Apakah anda pernah menggunakan Ohana Enterprise Wedding Organizer? 

o Ya 

o Tidak 

Bagian 2 : Profil Responden 

Nama Lengkap Responden : 

Email Responden : 

Jenis Kelamin : 

o Laki - Laki 

o Perempuan 



58 
 

Bagian 3 : Pernyataan Penelitian 

Responden hanya diminta untuk memilih satu dari lima pilihan yang tersedia sebagai jawaban 

atas pertanyaan yang diajukan. Pilihlah opsi yang paling sesuai dengan apa yang anda rasakan 

dan tidak ada jawaban benar atau salah. 

Adapun kriteria jawaban sebagai berikut : 

1 = Sangat Tidak Setuju (STS) 

2 = Tidak Setuju (TS) 

3 = Cukup Setuju (CS) 

4 = Setuju (S) 

5 = Sangat Setuju (ST) 

 

A. Persepsi Harga (X1) 

Butir Pernyataan STS TS N S SS 

Harga paket yang ditawarkan Ohana Enterprise 

Wedding Organizer terjangkau. 

     

Harga yang ditawarkan Ohana Enterprise Wedding 

Organizer sesuai dengan kualitas pelayanan yang 

diberikan. 

     

Harga yang ditawarkan Ohana Enterprise Wedding 

Organizer dapat bersaing dengan Wedding 

Organizer lainnya di pasaran. 

     

Harga yang ditawarkan Ohana Enterprise Wedding 

Organizer sesuai dengan benefit yang didapatkan. 

     

Harga yang ditawarkan Ohana Enterprise Wedding      
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Organizer memberikan dampak signifikan pada 

proses pengambilan keputusan konsumen. 

 

 

B. Promosi (X2) 

Butir Pernyataan STS TS N S SS 

Ohana Enterprise Wedding Organizer sering 

menampilkan iklan di media. 

     

Ohana Enterprise Wedding Organizer 

menyampaikan benefit yang di dapat secara detail. 

     

Ohana Enterprise Wedding Organizer memberikan 

diskon yang menarik. 

     

Cukup sering melihat rekan & kerabat 

menggunakan Ohana Enterprise Wedding 

Organizer. 

     

 

C. Kualitas Pelayanan (X3) 

Butir Pernyataan STS TS N S SS 

Fasilitas & peralatan yang digunakan dalam 

pelayanan Ohana Enterprise Wedding Organizer 

terlihat modern dan terawat. 

     

Ohana Enterprise Wedding Organizer memberikan 

layanan yan baik sesuai dengan yang dijanjikan. 

     

Ohana Enterprise Wedding Organizer memberikan      
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respon cepat ketika dibutuhkan. 

Saya merasa aman saat bertransaksi dengan Ohana 

Enterprise Wedding Organizer meskipun tidak 

bertatap secara langsung. 

     

Tim Ohana Enterprise Wedding Organizer 

memberikan penuh perhatian & kepedulian secara 

individual kepada saya. 

     

 

D. Keputusan Pembelian (Y) 

Butir Pernyataan STS TS N S SS 

Saya memutuskan menggunakan Ohana Enterprise 

Wedding Organizer karena lebih unggul dalam 

melayani dibandingkan competitor lainnya. 

     

Saya memutuskan menggunakan Ohana Enterprise 

Wedding Organizer karena harga yang ditawarkan 

sesuai dengan manfaat yang didapatkan. 

     

Saya yakin untuk menggunakan Ohana Enterprise 

Wedding Organizer di hari pernikahan saya. 

     

Saya akan menyarankan untuk menggunakan 

Ohana Enterprise Wedding Organizer kepada rekan 

dan kerabat saya. 
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LAMPIRAN 2 

Data 30 Responden Pra-Kuesioner 

 

PERSEPSI HARGA (X1) 

RESP X1.1 X1.2 X1.3 X1.4 X1.5 TOTAL 

1 4 3 3 5 4 19 

2 3 5 4 4 4 20 

3 4 5 4 5 4 22 

4 4 5 3 5 4 21 

5 3 1 3 2 1 10 

6 4 3 5 3 3 18 

7 3 4 5 5 3 20 

8 4 3 3 5 4 19 

9 4 3 5 5 3 20 

10 3 3 3 4 4 17 

11 3 5 4 4 5 21 

12 4 3 5 4 3 19 

13 4 4 4 4 4 20 

14 3 3 3 3 5 17 

15 5 4 4 4 5 22 

16 3 5 3 3 4 18 

17 2 2 1 2 1 8 

18 4 5 5 4 4 22 

19 5 4 3 4 5 21 

20 4 4 3 4 5 20 

21 1 2 1 1 2 7 

22 5 5 5 4 5 24 

23 3 2 1 1 3 10 

24 5 4 4 5 4 22 

25 5 5 4 3 5 22 

26 5 5 4 5 5 24 

27 2 1 3 3 3 12 

28 3 3 5 5 3 19 

29 4 3 3 4 3 17 

30 3 4 4 3 4 18 
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PROMOSI (X2) 

RESP X2.1 X2.2 X2.3 X2.4 TOTAL 

1 3 3 3 4 13 

2 4 4 4 5 17 

3 5 5 4 4 18 

4 4 3 4 5 16 

5 1 2 1 2 6 

6 5 5 4 4 18 

7 4 5 4 5 18 

8 4 3 4 5 16 

9 3 4 4 5 16 

10 5 3 5 4 17 

11 4 3 4 5 16 

12 5 4 5 3 17 

13 3 3 3 5 14 

14 3 5 4 4 16 

15 4 4 5 3 16 

16 3 4 3 5 15 

17 2 2 3 2 9 

18 4 3 5 3 15 

19 5 5 3 4 17 

20 3 4 3 4 14 

21 3 2 3 3 11 

22 4 5 4 3 16 

23 3 2 2 3 10 

24 5 3 4 4 16 

25 4 4 4 5 17 

26 4 4 4 3 15 

27 1 3 3 3 10 

28 5 4 5 5 19 

29 4 5 5 5 19 

30 4 4 5 3 16 
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KUALITAS PELAYANAN (X3) 

RESP X3.1 X3.2 X3.3 X3.4 X3.5 TOTAL 

1 4 4 4 4 3 19 

2 3 5 5 5 3 21 

3 5 4 4 5 5 23 

4 3 5 5 5 4 22 

5 2 3 3 3 2 13 

6 5 4 3 5 3 20 

7 5 5 4 3 3 20 

8 4 5 3 3 4 19 

9 5 5 5 5 4 24 

10 4 5 4 3 5 21 

11 3 5 5 5 3 21 

12 5 4 3 4 5 21 

13 3 4 5 4 4 20 

14 5 4 4 5 3 21 

15 3 3 3 3 5 17 

16 3 4 3 5 4 19 

17 2 1 1 3 1 8 

18 5 4 4 3 5 21 

19 5 5 5 4 4 23 

20 3 5 4 5 3 20 

21 2 3 3 3 3 14 

22 4 5 4 4 3 20 

23 1 2 2 3 1 9 

24 5 3 3 3 4 18 

25 3 3 5 4 4 19 

26 3 5 3 5 3 19 

27 3 2 1 2 2 10 

28 4 3 5 5 3 20 

29 5 4 4 5 5 23 

30 5 5 5 4 3 22 

 

 

 

 

 

 

 

 



64 
 

KEPUTUSAN PEMBELIAN (Y) 

RESP Y1.1 Y1.2 Y1.3 Y1.4 TOTAL 

1 5 3 5 5 18 

2 3 5 3 4 15 

3 5 4 5 5 19 

4 4 3 5 5 17 

5 2 1 3 2 8 

6 3 3 5 4 15 

7 5 5 4 5 19 

8 3 4 5 3 15 

9 4 5 4 4 17 

10 4 4 4 4 16 

11 3 4 5 3 15 

12 5 5 3 3 16 

13 4 5 5 4 18 

14 4 3 5 5 17 

15 3 4 4 3 14 

16 5 3 4 4 16 

17 3 2 1 1 7 

18 4 3 3 3 13 

19 3 5 3 5 16 

20 3 3 4 5 15 

21 1 1 2 3 7 

22 5 5 4 4 18 

23 1 2 3 3 9 

24 4 3 3 4 14 

25 3 3 5 5 16 

26 5 4 3 4 16 

27 1 3 3 1 8 

28 4 3 3 3 13 

29 3 4 3 3 13 

30 5 3 5 3 16 
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LAMPIRAN 3 

Hasil Output Uji Validitas 

 

Persepsi Harga (X1) 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale 

Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X1.1 14.67 14.023 .703 .816 

X1.2 14.70 12.631 .711 .811 

X1.3 14.73 13.789 .594 .842 

X1.4 14.53 13.223 .673 .821 

X1.5 14.57 13.633 .659 .824 

 

Promosi (X2) 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale 

Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X2.1 11.40 5.007 .689 .639 

X2.2 11.43 5.840 .564 .712 

X2.3 11.30 5.734 .626 .681 

X2.4 11.17 6.557 .403 .792 

 

 

Kualitas Pelayanan (X3) 

 

 

 

 

 

 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale 

Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X3.1 15.17 11.178 .548 .781 

X3.2 14.93 10.616 .703 .730 

X3.3 15.17 10.489 .683 .736 

X3.4 14.90 12.714 .480 .798 

X3.5 15.43 11.564 .540 .782 
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Keputusan Pembelian (Y) 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale 

Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

Y1.1 10.97 6.723 .593 .677 

Y1.2 11.03 7.620 .489 .734 

Y1.3 10.73 7.789 .516 .719 

Y1.4 10.87 7.016 .621 .662 
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LAMPIRAN 4 

Hasil Output Uji Reliabilitas  

 

Persepsi Harga (X1) 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.853 5 

 

Promosi (X2) 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.766 4 

 

Kualitas Pelayanan (X3) 

 

 

 

 

 

Keputusan Pembelian (Y) 

 

 

 

 

 

 

 

  

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.805 5 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.756 4 
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Lampiran 5 

Data 100 Responden Kuesioner Persepsi Harga (X1) 

 

RESP X1.1 X1.2 X1.3 X1.4 X1.5 TOTAL 

1 4 3 3 5 4 19 

2 3 5 4 4 4 20 

3 4 5 4 5 4 22 

4 4 5 3 5 4 21 

5 3 1 3 2 1 10 

6 4 3 5 3 3 18 

7 3 4 5 5 3 20 

8 4 3 3 5 4 19 

9 4 3 5 5 3 20 

10 3 3 3 4 4 17 

11 3 5 4 4 5 21 

12 4 3 5 4 3 19 

13 4 4 4 4 4 20 

14 3 3 3 3 5 17 

15 5 4 4 4 5 22 

16 3 5 3 3 4 18 

17 2 2 1 2 1 8 

18 4 5 5 4 4 22 

19 5 4 3 4 5 21 

20 4 4 3 4 5 20 

21 1 2 1 1 2 7 

22 5 5 5 4 5 24 

23 3 2 1 1 3 10 

24 5 4 4 5 4 22 

25 5 5 4 3 5 22 

26 5 5 4 5 5 24 

27 2 1 3 3 3 12 

28 3 3 5 5 3 19 

29 4 3 3 4 3 17 

30 3 4 4 3 4 18 

31 5 4 3 5 5 22 

32 5 4 3 5 3 20 

33 5 4 5 4 3 21 

34 3 5 4 3 4 19 

35 3 4 3 5 5 20 

36 5 4 5 4 3 21 
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37 3 4 5 3 4 19 

38 5 4 3 4 5 21 

39 5 3 3 5 5 21 

40 4 5 3 5 4 21 

41 3 3 3 4 5 18 

42 4 3 5 4 4 20 

43 3 3 5 3 5 19 

44 3 4 4 3 5 19 

45 2 3 3 1 3 12 

46 5 5 3 5 3 21 

47 4 4 3 3 4 18 

48 4 3 4 4 5 20 

49 4 5 3 3 5 20 

50 3 4 3 5 4 19 

51 3 3 3 3 5 17 

52 5 5 3 5 5 23 

53 3 5 3 3 3 17 

54 4 5 3 4 4 20 

55 4 5 4 5 5 23 

56 3 4 5 4 4 20 

57 2 1 3 1 1 8 

58 3 4 5 5 3 20 

59 4 5 5 4 5 23 

60 5 3 3 4 3 18 

61 3 5 4 3 4 19 

62 3 5 3 3 5 19 

63 5 4 3 5 4 21 

64 4 4 3 4 5 20 

65 5 3 4 4 5 21 

66 4 1 3 4 5 17 

67 5 4 3 3 3 18 

68 3 3 3 3 3 15 

69 3 3 4 3 5 18 

70 3 5 3 3 4 18 

71 4 5 3 4 5 21 

72 4 5 4 4 4 21 

73 5 4 3 5 5 22 
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85 4 5 3 3 4 19 

86 3 5 3 3 4 18 

87 2 3 2 3 1 11 

88 2 1 1 3 2 9 

89 3 1 3 3 2 12 

90 5 3 5 4 5 22 

91 3 3 1 1 1 9 

92 4 3 3 5 4 19 

93 4 5 3 5 3 20 

94 1 3 2 1 3 10 

95 5 3 4 3 5 20 

96 3 4 4 3 5 19 

97 3 3 3 3 3 15 

98 3 3 4 3 3 16 

99 5 3 3 4 3 18 

100 5 4 5 3 4 21 
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Lampiran 6 

Data 100 Responden Kuesioner Promosi (X2) 

 

RESP X2.1 X2.2 X2.3 X2.4 TOTAL 

1 3 3 3 4 13 

2 4 4 4 5 17 

3 5 5 4 4 18 

4 4 3 4 5 16 

5 1 2 1 2 6 

6 5 5 4 4 18 

7 4 5 4 5 18 

8 4 3 4 5 16 

9 3 4 4 5 16 

10 5 3 5 4 17 

11 4 3 4 5 16 

12 5 4 5 3 17 

13 3 3 3 5 14 

14 3 5 4 4 16 

15 4 4 5 3 16 

16 3 4 3 5 15 

17 2 2 3 2 9 

18 4 3 5 3 15 

19 5 5 3 4 17 

20 3 4 3 4 14 

21 3 2 3 3 11 

22 4 5 4 3 16 

23 3 2 2 3 10 

24 5 3 4 4 16 

25 4 4 4 5 17 

26 4 4 4 3 15 

27 1 3 3 3 10 

28 5 4 5 5 19 

29 4 5 5 5 19 

30 4 4 5 3 16 

31 4 3 3 4 14 

32 5 4 3 5 17 

33 5 4 4 4 17 

34 3 5 4 5 17 

35 4 5 3 3 15 

36 4 3 4 5 16 
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37 3 5 5 4 17 

38 3 5 4 5 17 

39 4 4 5 4 17 

40 3 4 5 4 16 

41 5 3 3 5 16 

42 4 4 5 5 18 

43 4 5 3 4 16 

44 4 5 4 5 18 

45 2 2 3 1 8 

46 3 3 4 5 15 

47 5 5 3 5 18 

48 5 3 5 5 18 

49 5 4 4 4 17 

50 4 5 4 5 18 

51 4 3 5 3 15 

52 5 4 3 4 16 

53 4 3 4 5 16 

54 5 4 4 4 17 

55 5 4 4 5 18 

56 5 3 3 5 16 

57 3 1 2 2 8 

58 5 5 3 3 16 

59 5 5 3 3 16 

60 5 3 4 5 17 

61 5 4 5 3 17 

62 5 5 5 4 19 

63 3 4 5 4 16 

64 4 4 4 3 15 

65 5 4 4 3 16 

66 1 2 4 5 12 

67 3 4 4 3 14 

68 4 3 3 5 15 

69 4 5 5 5 19 

70 4 4 5 5 18 

71 4 3 4 3 14 

72 4 5 5 4 18 

73 5 4 5 3 17 
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74 5 5 5 5 20 

75 5 5 3 4 17 

76 3 4 4 3 14 

77 3 4 5 5 17 

78 4 5 4 3 16 

79 4 5 5 3 17 

80 4 3 5 4 16 

81 5 5 5 4 19 

82 3 4 5 3 15 

83 4 5 5 3 17 

84 2 2 1 2 7 

85 3 4 3 4 14 

86 4 5 4 3 16 

87 1 1 2 1 5 

88 3 2 1 2 8 

89 2 2 3 1 8 

90 4 5 3 3 15 

91 1 2 3 1 7 

92 3 4 3 5 15 

93 4 5 5 4 18 

94 2 1 3 3 9 

95 5 5 3 4 17 

96 4 4 4 5 17 

97 4 3 3 5 15 

98 5 5 5 4 19 

99 3 3 5 4 15 

100 4 4 3 4 15 
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Lampiran 7 

Data 100 Responden Kuesioner Kualitas Pelayanan (X3) 

 

RESP X3.1 X3.2 X3.3 X3.4 X3.5 TOTAL 

1 4 4 4 4 3 19 

2 3 5 5 5 3 21 

3 5 4 4 5 5 23 

4 3 5 5 5 4 22 

5 2 3 3 3 2 13 

6 5 4 3 5 3 20 

7 5 5 4 3 3 20 

8 4 5 3 3 4 19 

9 5 5 5 5 4 24 

10 4 5 4 3 5 21 

11 3 5 5 5 3 21 

12 5 4 3 4 5 21 

13 3 4 5 4 4 20 

14 5 4 4 5 3 21 

15 3 3 3 3 5 17 

16 3 4 3 5 4 19 

17 2 1 1 3 1 8 

18 5 4 4 3 5 21 

19 5 5 5 4 4 23 

20 3 5 4 5 3 20 

21 2 3 3 3 3 14 

22 4 5 4 4 3 20 

23 1 2 2 3 1 9 

24 5 3 3 3 4 18 

25 3 3 5 4 4 19 

26 3 5 3 5 3 19 

27 3 2 1 2 2 10 

28 4 3 5 5 3 20 

29 5 4 4 5 5 23 

30 5 5 5 4 3 22 

31 5 5 5 4 4 23 

32 4 5 3 4 5 21 

33 4 5 4 4 5 22 

34 5 3 4 5 3 20 

35 3 4 4 5 5 21 

36 4 3 4 5 3 19 
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37 3 3 3 5 3 17 

38 4 5 3 5 4 21 

39 4 3 3 5 4 19 

40 3 5 3 3 5 19 

41 3 4 5 3 5 20 

42 3 4 4 3 3 17 

43 3 4 4 3 4 18 

44 3 3 4 4 3 17 

45 2 3 1 1 3 10 

46 4 4 3 4 4 19 

47 5 5 4 4 3 21 

48 5 5 3 5 4 22 

49 5 5 4 4 3 21 

50 5 3 4 3 3 18 

51 5 5 3 5 5 23 

52 5 4 4 5 5 23 

53 4 3 3 3 5 18 

54 3 5 3 4 3 18 

55 5 5 3 3 5 21 

56 4 5 5 3 3 20 

57 2 1 2 3 2 10 

58 3 3 5 5 3 19 

59 3 5 3 5 5 21 

60 5 3 4 4 3 19 

61 4 5 4 3 5 21 

62 3 4 5 4 3 19 

63 3 4 5 4 3 19 

64 3 5 4 5 3 20 

65 4 4 5 5 3 21 

66 2 4 3 5 5 19 

67 4 5 4 5 3 21 

68 4 4 5 5 5 23 

69 3 3 5 3 5 19 

70 4 5 5 4 3 21 

71 3 3 3 4 3 16 

72 4 5 4 5 4 22 

73 5 3 4 3 5 20 
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74 4 5 5 5 5 24 

75 3 3 4 5 4 19 

76 5 4 5 3 5 22 

77 5 3 5 4 5 22 

78 4 4 5 4 4 21 

79 5 4 4 5 3 21 

80 3 3 5 4 3 18 

81 3 4 3 5 5 20 

82 3 5 5 3 5 21 

83 4 3 5 5 4 21 

84 2 2 3 3 3 13 

85 3 4 4 3 5 19 

86 5 4 4 5 4 22 

87 2 1 2 3 2 10 

88 1 2 3 1 3 10 

89 1 1 3 1 2 8 

90 3 5 3 3 3 17 

91 1 1 2 3 2 9 

92 3 4 3 5 4 19 

93 5 4 3 4 3 19 

94 2 2 2 3 3 12 

95 4 4 5 5 3 21 

96 4 4 4 3 4 19 

97 4 4 5 5 5 23 

98 4 4 5 4 4 21 

99 5 5 4 4 4 22 

100 5 5 3 5 5 23 
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Lampiran 8 

Data 100 Responden Kuesioner Keputusan Pembelian (Y) 

 

RESP Y1.1 Y1.2 Y1.3 Y1.4 TOTAL 

1 5 3 5 5 18 

2 3 5 3 4 15 

3 5 4 5 5 19 

4 4 3 5 5 17 

5 2 1 3 2 8 

6 3 3 5 4 15 

7 5 5 4 5 19 

8 3 4 5 3 15 

9 4 5 4 4 17 

10 4 4 4 4 16 

11 3 4 5 3 15 

12 5 5 3 3 16 

13 4 5 5 4 18 

14 4 3 5 5 17 

15 3 4 4 3 14 

16 5 3 4 4 16 

17 3 2 1 1 7 

18 4 3 3 3 13 

19 3 5 3 5 16 

20 3 3 4 5 15 

21 1 1 2 3 7 

22 5 5 4 4 18 

23 1 2 3 3 9 

24 4 3 3 4 14 

25 3 3 5 5 16 

26 5 4 3 4 16 

27 1 3 3 1 8 

28 4 3 3 3 13 

29 3 4 3 3 13 

30 5 3 5 3 16 

31 5 4 3 5 17 

32 4 3 4 3 14 

33 5 5 4 3 17 

34 5 5 4 5 19 

35 5 3 3 3 14 

36 5 4 5 3 17 
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37 3 4 4 4 15 

38 5 4 3 4 16 

39 3 3 4 4 14 

40 3 5 5 3 16 

41 4 4 4 4 16 

42 5 5 3 3 16 

43 4 4 5 5 18 

44 4 3 4 5 16 

45 3 3 1 2 9 

46 3 4 3 5 15 

47 5 5 3 5 18 

48 3 4 3 5 15 

49 5 4 5 4 18 

50 5 4 5 4 18 

51 4 5 5 4 18 

52 5 5 4 3 17 

53 5 3 3 5 16 

54 5 3 4 3 15 

55 3 4 4 5 16 

56 5 3 5 4 17 

57 3 3 3 3 12 

58 4 4 5 5 18 

59 3 5 3 4 15 

60 3 3 3 3 12 

61 3 4 3 4 14 

62 4 3 5 3 15 

63 5 4 3 3 15 

64 5 5 5 4 19 

65 3 3 3 3 12 

66 2 2 5 4 13 

67 3 5 4 4 16 

68 3 5 3 5 16 

69 3 3 3 3 12 

70 5 5 4 4 18 

71 4 4 3 3 14 

72 3 3 3 5 14 

73 4 3 4 3 14 
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74 5 5 5 5 20 

75 4 5 5 4 18 

76 3 5 4 4 16 

77 4 4 4 3 15 

78 3 3 5 4 15 

79 3 3 4 4 14 

80 5 3 4 5 17 

81 5 4 5 3 17 

82 3 5 4 4 16 

83 4 5 5 4 18 

84 2 2 3 2 9 

85 4 3 4 5 16 

86 5 5 4 3 17 

87 1 2 1 1 5 

88 3 3 1 1 8 

89 2 3 1 2 8 

90 5 3 3 4 15 

91 2 1 2 2 7 

92 5 4 5 3 17 

93 5 4 4 5 18 

94 2 2 1 1 6 

95 3 5 3 3 14 

96 5 5 3 5 18 

97 3 5 3 5 16 

98 3 3 3 5 14 

99 3 5 4 5 17 

100 5 3 4 5 17 
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LAMPIRAN 9 

Hasil Output Profil Responden  

 

Jenis_Kelamin 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid Perempuan 58 58.0 58.0 58.0 

Laki - Laki 42 42.0 42.0 100.0 

Total 100 100.0 100.0  
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LAMPIRAN 10 

Hasil Output Analisis Deskriptif dan Konfiden Interval 

 

Hasil Analisis Variabel Persepsi Harga (X1) 

One-Sample Test 

 

Test Value = 0 

t df 

Sig. (2-

tailed) 

Mean 

Difference 

95% Confidence Interval of 

the Difference 

Lower Upper 

X1.1 37.359 99 .000 3.720 3.52 3.92 

X1.2 33.766 99 .000 3.720 3.50 3.94 

X1.3 35.072 99 .000 3.470 3.27 3.67 

X1.4 34.368 99 .000 3.740 3.52 3.96 

X1.5 34.398 99 .000 3.870 3.65 4.09 

X1 48.510 99 .000 3.70400 3.5525 3.8555 

 

Hasil Analisis Variabel Promosi (X2) 

One-Sample Test 

 

Test Value = 0 

t df 

Sig. (2-

tailed) 

Mean 

Difference 

95% Confidence Interval of 

the Difference 

Lower Upper 

X2.1 35.600 99 .000 3.810 3.60 4.02 

X2.2 34.924 99 .000 3.790 3.57 4.01 

X2.3 38.945 99 .000 3.850 3.65 4.05 

X2.4 35.653 99 .000 3.860 3.65 4.07 

X2 48.332 99 .000 3.82750 3.6704 3.9846 
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Hasil Analisis Variabel Kualitas Pelayanan (X3) 

One-Sample Test 

 

Test Value = 0 

t df 

Sig. (2-

tailed) 

Mean 

Difference 

95% Confidence Interval of 

the Difference 

Lower Upper 

X3.1 33.045 99 .000 3.670 3.45 3.89 

X3.2 34.961 99 .000 3.870 3.65 4.09 

X3.3 37.231 99 .000 3.790 3.59 3.99 

X3.4 39.322 99 .000 3.970 3.77 4.17 

X3.5 36.445 99 .000 3.710 3.51 3.91 

X3 50.426 99 .000 3.80200 3.6524 3.9516 

 

 

Hasil Analisis Variabel Keputusan Pembelian (Y) 

One-Sample Test 

 

Test Value = 0 

t df 

Sig. (2-

tailed) 

Mean 

Difference 

95% Confidence Interval of 

the Difference 

Lower Upper 

Y1.1 33.677 99 .000 3.750 3.53 3.97 

Y1.2 35.590 99 .000 3.720 3.51 3.93 

Y1.3 34.330 99 .000 3.700 3.49 3.91 

Y1.4 34.207 99 .000 3.730 3.51 3.95 

Y 46.172 99 .000 3.72500 3.5649 3.8851 
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LAMPIRAN 11 

Hasil Output Uji Asumsi Klasik  

 

Hasil Uji Normalitas  
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Hasil Uji Multikolinearitas 

 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

Collinearity 

Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) -.009 .065  -.134 .893   

LAGX1 .231 .101 .233 2.301 .024 .332 3.014 

LAGX2 .242 .104 .228 2.334 .022 .356 2.811 

LAGX3 .498 .131 .426 3.812 .000 .272 3.679 

a. Dependent Variable: LAGY 

 

 

Hasil Uji Heteroskedastisitas 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) .514 .037  13.715 .000 

LAGX1 .053 .058 .161 .910 .365 

LAGX2 -.051 .060 -.146 -.852 .396 

LAGX3 -.007 .076 -.018 -.094 .926 

a. Dependent Variable: ABSRES3 
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LAMPIRAN 12 

Hasil Output Uji Kesesuaian Model (Uji F) 

ANOVAa 

Model 

Sum of 

Squares df Mean Square F Sig. 

1 Regression 82.828 3 27.609 66.430 .000b 

Residual 39.484 95 .416   

Total 122.312 98    

a. Dependent Variable: LAGY 

b. Predictors: (Constant), LAGX3, LAGX2, LAGX1 

 

 

Hasil Output Uji Koefisien Regresi Parsial (Uji T) 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

Collinearity Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) -.009 .065  -.134 .893   

LAGX1 .231 .101 .233 2.301 .024 .332 3.014 

LAGX2 .242 .104 .228 2.334 .022 .356 2.811 

LAGX3 .498 .131 .426 3.812 .000 .272 3.679 

a. Dependent Variable: LAGY 

 

Hasil Output Uji Koefisien Determinasi (R2) 

Model Summaryb 

Model R R Square 

Adjusted R 

Square 

Std. Error of 

the Estimate 

1 .823a .677 .667 .64468 

a. Predictors: (Constant), LAGX3, LAGX2, LAGX1 

b. Dependent Variable: LAGY 
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LAMPIRAN 13 

Tabel Statistik 

 

Tabel r 
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Tabel F 

 

 

 
 

df untuk 

penyebut 

(N2) 

 
 

df untuk 

pembilang 

(N1) 

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 

91 3.95 3.10 2.70 2.47 2.31 2.20 2.11 2.04 1.98 1.94 1.90 1.86 1.83 1.80 1.78 

92 3.94 3.10 2.70 2.47 2.31 2.20 2.11 2.04 1.98 1.94 1.89 1.86 1.83 1.80 1.78 

93 3.94 3.09 2.70 2.47 2.31 2.20 2.11 2.04 1.98 1.93 1.89 1.86 1.83 1.80 1.78 

94 3.94 3.09 2.70 2.47 2.31 2.20 2.11 2.04 1.98 1.93 1.89 1.86 1.83 1.80 1.77 

95 3.94 3.09 2.70 2.47 2.31 2.20 2.11 2.04 1.98 1.93 1.89 1.86 1.82 1.80 1.77 

96 3.94 3.09 2.70 2.47 2.31 2.19 2.11 2.04 1.98 1.93 1.89 1.85 1.82 1.80 1.77 

97 3.94 3.09 2.70 2.47 2.31 2.19 2.11 2.04 1.98 1.93 1.89 1.85 1.82 1.80 1.77 

98 3.94 3.09 2.70 2.46 2.31 2.19 2.10 2.03 1.98 1.93 1.89 1.85 1.82 1.79 1.77 

99 3.94 3.09 2.70 2.46 2.31 2.19 2.10 2.03 1.98 1.93 1.89 1.85 1.82 1.79 1.77 

100 3.94 3.09 2.70 2.46 2.31 2.19 2.10 2.03 1.97 1.93 1.89 1.85 1.82 1.79 1.77 

101 3.94 3.09 2.69 2.46 2.30 2.19 2.10 2.03 1.97 1.93 1.88 1.85 1.82 1.79 1.77 

102 3.93 3.09 2.69 2.46 2.30 2.19 2.10 2.03 1.97 1.92 1.88 1.85 1.82 1.79 1.77 

103 3.93 3.08 2.69 2.46 2.30 2.19 2.10 2.03 1.97 1.92 1.88 1.85 1.82 1.79 1.76 

104 3.93 3.08 2.69 2.46 2.30 2.19 2.10 2.03 1.97 1.92 1.88 1.85 1.82 1.79 1.76 

105 3.93 3.08 2.69 2.46 2.30 2.19 2.10 2.03 1.97 1.92 1.88 1.85 1.81 1.79 1.76 

106 3.93 3.08 2.69 2.46 2.30 2.19 2.10 2.03 1.97 1.92 1.88 1.84 1.81 1.79 1.76 

107 3.93 3.08 2.69 2.46 2.30 2.18 2.10 2.03 1.97 1.92 1.88 1.84 1.81 1.79 1.76 

108 3.93 3.08 2.69 2.46 2.30 2.18 2.10 2.03 1.97 1.92 1.88 1.84 1.81 1.78 1.76 

109 3.93 3.08 2.69 2.45 2.30 2.18 2.09 2.02 1.97 1.92 1.88 1.84 1.81 1.78 1.76 

110 3.93 3.08 2.69 2.45 2.30 2.18 2.09 2.02 1.97 1.92 1.88 1.84 1.81 1.78 1.76 

111 3.93 3.08 2.69 2.45 2.30 2.18 2.09 2.02 1.97 1.92 1.88 1.84 1.81 1.78 1.76 

112 3.93 3.08 2.69 2.45 2.30 2.18 2.09 2.02 1.96 1.92 1.88 1.84 1.81 1.78 1.76 

113 3.93 3.08 2.68 2.45 2.29 2.18 2.09 2.02 1.96 1.92 1.87 1.84 1.81 1.78 1.76 
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114 3.92 3.08 2.68 2.45 2.29 2.18 2.09 2.02 1.96 1.91 1.87 1.84 1.81 1.78 1.75 

115 3.92 3.08 2.68 2.45 2.29 2.18 2.09 2.02 1.96 1.91 1.87 1.84 1.81 1.78 1.75 

116 3.92 3.07 2.68 2.45 2.29 2.18 2.09 2.02 1.96 1.91 1.87 1.84 1.81 1.78 1.75 

117 3.92 3.07 2.68 2.45 2.29 2.18 2.09 2.02 1.96 1.91 1.87 1.84 1.80 1.78 1.75 

118 3.92 3.07 2.68 2.45 2.29 2.18 2.09 2.02 1.96 1.91 1.87 1.84 1.80 1.78 1.75 

119 3.92 3.07 2.68 2.45 2.29 2.18 2.09 2.02 1.96 1.91 1.87 1.83 1.80 1.78 1.75 

120 3.92 3.07 2.68 2.45 2.29 2.18 2.09 2.02 1.96 1.91 1.87 1.83 1.80 1.78 1.75 

121 3.92 3.07 2.68 2.45 2.29 2.17 2.09 2.02 1.96 1.91 1.87 1.83 1.80 1.77 1.75 

122 3.92 3.07 2.68 2.45 2.29 2.17 2.09 2.02 1.96 1.91 1.87 1.83 1.80 1.77 1.75 

123 3.92 3.07 2.68 2.45 2.29 2.17 2.08 2.01 1.96 1.91 1.87 1.83 1.80 1.77 1.75 

124 3.92 3.07 2.68 2.44 2.29 2.17 2.08 2.01 1.96 1.91 1.87 1.83 1.80 1.77 1.75 

125 3.92 3.07 2.68 2.44 2.29 2.17 2.08 2.01 1.96 1.91 1.87 1.83 1.80 1.77 1.75 

126 3.92 3.07 2.68 2.44 2.29 2.17 2.08 2.01 1.95 1.91 1.87 1.83 1.80 1.77 1.75 

127 3.92 3.07 2.68 2.44 2.29 2.17 2.08 2.01 1.95 1.91 1.86 1.83 1.80 1.77 1.75 

128 3.92 3.07 2.68 2.44 2.29 2.17 2.08 2.01 1.95 1.91 1.86 1.83 1.80 1.77 1.75 

129 3.91 3.07 2.67 2.44 2.28 2.17 2.08 2.01 1.95 1.90 1.86 1.83 1.80 1.77 1.74 

130 3.91 3.07 2.67 2.44 2.28 2.17 2.08 2.01 1.95 1.90 1.86 1.83 1.80 1.77 1.74 

131 3.91 3.07 2.67 2.44 2.28 2.17 2.08 2.01 1.95 1.90 1.86 1.83 1.80 1.77 1.74 

132 3.91 3.06 2.67 2.44 2.28 2.17 2.08 2.01 1.95 1.90 1.86 1.83 1.79 1.77 1.74 

133 3.91 3.06 2.67 2.44 2.28 2.17 2.08 2.01 1.95 1.90 1.86 1.83 1.79 1.77 1.74 
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Tabel t 

Pr 

 
df 

0.25 

 
0.50 

0.10 

 
0.20 

0.05 

 
0.10 

0.025 

 
0.050 

0.01 

 
0.02 

0.005 

 
0.010 

0.001 

 
0.002 

81 0.67753 1.29209 1.66388 1.98969 2.37327 2.63790 3.19392 

82 0.67749 1.29196 1.66365 1.98932 2.37269 2.63712 3.19262 

83 0.67746 1.29183 1.66342 1.98896 2.37212 2.63637 3.19135 

84 0.67742 1.29171 1.66320 1.98861 2.37156 2.63563 3.19011 

85 0.67739 1.29159 1.66298 1.98827 2.37102 2.63491 3.18890 

86 0.67735 1.29147 1.66277 1.98793 2.37049 2.63421 3.18772 

87 0.67732 1.29136 1.66256 1.98761 2.36998 2.63353 3.18657 

88 0.67729 1.29125 1.66235 1.98729 2.36947 2.63286 3.18544 

89 0.67726 1.29114 1.66216 1.98698 2.36898 2.63220 3.18434 

90 0.67723 1.29103 1.66196 1.98667 2.36850 2.63157 3.18327 

91 0.67720 1.29092 1.66177 1.98638 2.36803 2.63094 3.18222 

92 0.67717 1.29082 1.66159 1.98609 2.36757 2.63033 3.18119 

93 0.67714 1.29072 1.66140 1.98580 2.36712 2.62973 3.18019 

94 0.67711 1.29062 1.66123 1.98552 2.36667 2.62915 3.17921 

95 0.67708 1.29053 1.66105 1.98525 2.36624 2.62858 3.17825 

96 0.67705 1.29043 1.66088 1.98498 2.36582 2.62802 3.17731 

97 0.67703 1.29034 1.66071 1.98472 2.36541 2.62747 3.17639 

98 0.67700 1.29025 1.66055 1.98447 2.36500 2.62693 3.17549 

99 0.67698 1.29016 1.66039 1.98422 2.36461 2.62641 3.17460 

100 0.67695 1.29007 1.66023 1.98397 2.36422 2.62589 3.17374 

101 0.67693 1.28999 1.66008 1.98373 2.36384 2.62539 3.17289 

102 0.67690 1.28991 1.65993 1.98350 2.36346 2.62489 3.17206 

103 0.67688 1.28982 1.65978 1.98326 2.36310 2.62441 3.17125 

 

 

 

 



90 

 

 

 

 

Pr 

 
df 

0.25 

 
0.50 

0.10 

 
0.20 

0.05 

 
0.10 

0.025 

 
0.050 

0.01 

 
0.02 

0.005 

 
0.010 

0.001 

 
0.002 

104 0.67686 1.28974 1.65964 1.98304 2.36274 2.62393 3.17045 

105 0.67683 1.28967 1.65950 1.98282 2.36239 2.62347 3.16967 

106 0.67681 1.28959 1.65936 1.98260 2.36204 2.62301 3.16890 

107 0.67679 1.28951 1.65922 1.98238 2.36170 2.62256 3.16815 

108 0.67677 1.28944 1.65909 1.98217 2.36137 2.62212 3.16741 

109 0.67675 1.28937 1.65895 1.98197 2.36105 2.62169 3.16669 

110 0.67673 1.28930 1.65882 1.98177 2.36073 2.62126 3.16598 

111 0.67671 1.28922 1.65870 1.98157 2.36041 2.62085 3.16528 

112 0.67669 1.28916 1.65857 1.98137 2.36010 2.62044 3.16460 

113 0.67667 1.28909 1.65845 1.98118 2.35980 2.62004 3.16392 

114 0.67665 1.28902 1.65833 1.98099 2.35950 2.61964 3.16326 

115 0.67663 1.28896 1.65821 1.98081 2.35921 2.61926 3.16262 

116 0.67661 1.28889 1.65810 1.98063 2.35892 2.61888 3.16198 

117 0.67659 1.28883 1.65798 1.98045 2.35864 2.61850 3.16135 

118 0.67657 1.28877 1.65787 1.98027 2.35837 2.61814 3.16074 

119 0.67656 1.28871 1.65776 1.98010 2.35809 2.61778 3.16013 

120 0.67654 1.28865 1.65765 1.97993 2.35782 2.61742 3.15954 


