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LAMPIRAN 1 

PRA KUISIONER  

Pengaruh Kualitas Layanan Elektronik dan E-WOM Terhadap Keputusan Penggunaan 

Layanan Bank Jago di Indonesia 

 

Deskripsi : 

 

Kepada Saudara/i yang terhormat 

Perkenalkan, Saya Vicko Daniswara mahasiswa jurusan Administrasi Bisnis di Institut Bisnis 

dan Informatika Kwik Kian Gie. Saat ini, saya sedang melakukan penelitian untuk tugas akhir 

saya yang berjudul "Pengaruh Kualitas Layanan Elektronik dan E-Wom Terhadap 

Keputusan Penggunaan Layanan Bank Jago di Indonesia" dan bermaksud untuk memohon 

kepada saudara/i untuk berpartisipasi dalam mengisi kuesioner ini dengan sebenar-benarnya.  

  

Kesediaan saudara/i dalam mengisi kuesioner ini sangat berharga dan membantu keberhasilan 

penelitian ini. Seluruh informasi yang saudara/i berikan akan dijaga kerahasiaannya dan hanya 

akan digunakan untuk tujuan penelitian. 

  

Atas perhatian dan partisipasinya, saya ucapkan terima kasih. 

 

Hormat Saya, 

 

 

Vicko Daniswara 
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Bagian I : Screening 

Apakah Saudara/I Pernah/masing menggunakan Bank Jago dalam enam bulan terakhir? 

o Ya 

o Tidak (Anda Tidak Perlu Melanjutkan) 

 

Bagian II: Profil Responden 

Email : 

Nama Lengkap : 

Jenis Kelamin  :  

o Laki-laki 

o Perempuan 

Usia : 

o 7 - 22 Tahun 

o 23 - 28 Tahun 

o 29 - 35 Tahun 

o > 35 Tahun 

 

Bagian III : Pernyataan Penelitian 

Petunjuk Pengisian Kuesioner 

Responden diminta untuk memilih satu dari lima pilihan yang telah disediakan sebagai jawaban 

atas pernyataan-pernyataan yang diberikan. Silahkan memilih opsi yang paling sesuai dengan 

apa yang dirasakan, dan tidak ada jawaban yang dianggap benar atau salah. Kriteria penilaian 

dari jawaban responden akan diterapkan sesuai dengan standar berikut: 
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Keterangan : 

1 = Sangat Tidak Setuju (STS) 

2 = Tidak Setuju (TS) 

3 = Biasa Saja (CS) 

4 = Setuju (S) 

5 = Sangat Setuju (SS) 

 

Kualitas Layanan Elektronik 

No Pernyataan 

Alternatif Pilihan 

STS 

(1) 

TS 

(2) 

CS 

(3) 

S 

(4) 

SS 

(5) 

1 Aplikasi Bank Jago berjalan dengan sangat baik      

2 
Aplikasi Bank Jago memproses transaksi dengan 

cepat dan tepat 
     

3 
Sistem layanan yang diberikan oleh bank Jago 

sesuai dengan keinginan nasabah      

4 
Sistem pada aplikasi Bank jago berjalan dengan 

baik terutama saat melakukan transaksi 
     

5 
Aplikasi bank jago menjamin keamanan data 

pribadi nasabah 
     

6 
Aplikasi bank jago menjamin keamanan saldo 

yang dimiliki oleh nasabah      

7 
Aplikasi bank jago menangani masalah yang 

dialami nasabah dengan baik      

8 

Aplikasi bank jago memberikan kompensasi yang 

baik saat menyelesaikan masalah yang dialami 

nasabah 

     

9 

Aplikasi bank jago memiliki kontak yang jelas 

untuk menyampaikan permasalahan dan keluhan 

yang dialami nasabah 
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E-WOM 

No Pernyataan 

Nilai 

STS 

(1) 

TS 

(2) 

CS 

(3) 

S 

(4) 

SS 

(5) 

1 Saya dapat mengakses informasi tentang 

produk bank Jago di media online. 
     

2 Saya sering berinteraksi dengan pengguna 

lain tentang produk Bank Jago di media 

online. 

     

3 Saya menemukan banyak ulasan tentang 

produk bank Jago di media online. 
     

4 Saya menemukan informasi positif tentang 

produk bank Jago di media online. 
     

5 Saya menemukan informasi positif tentang 

pelayanan jasa bank Jago di media online. 
     

6 Saya mendapatkan rekomendasi tentang 

produk bank Jago dari konsumen lain di 

media online. 

     

7 Saya menemukan informasi tentang 

variasi- variasi produk bank Jago di media 

online 

     

8 Saya menemukan informasi tentang 

kualitas  produk-produk bank Jago di 

media online. 

     

9 Saya menemukan informasi terkait 

keunggulan produk-produk yang 

ditawarkan bank Jago di media online. 

     

10 Saya menemukan informasi tentang  

keamanan bertransaksi di bank Jago di 

media online 

     

 

Keputusan Penggunaan 

No Pernyataan 

Nilai 

STS 

(1) 

TS 

(2) 

CS 

(3) 

S 

(4) 

SS 

(5) 

1 Saya memilih menggunakan layanan Bank 

Jago untuk menabung dan melakukan 

transaksi 

     

2 Bank Jago memberikan informasi yang 

benar dan akurat mengenai transaksi maupun 

promosi 

     

3 Saya memiliih menggunakan layanan Bank 

Jago karena kebutuhan 
     

4 Saya terbiasa menggunakan layanan Bank 

Jago karena sebelumnya telah merasakan 

manfaatnya 
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5 Saya bersedia menyarankan kerabat untuk 

menggunakan layanan Bank Jago  karena 

manfaat dan pelayanan yang memuaskan 

     

6 Saya bersedia menyarankan teman untuk 

menggunakan layanan Bank Jago  karena 

manfaat dan pelayanan yang memuaskan 

     

7 Saya bersedia menuliskan ulasan yang baik 

dengan tujuan mempromosikan Bank Jago 
     

8 Saya bersedia menggunakan layanan Bank 

Jago secara terus menerus karena merasa 

puas dengan layanan yang diberikan. 

     

 

LAMPIRAN 2 

Data 30 Responden Pra Kuesioner 

Variabel Kualitas Layanan Elektronik (X1) 

RESPONDEN KL1 KL2 KL3 KL4 KL5 KL6 KL7 KL8 KL9 

1 4 4 4 5 4 4 4 4 4 

2 5 4 5 4 5 4 5 4 5 

3 4 4 5 4 4 5 4 4 5 

4 4 5 5 4 4 4 5 4 5 

5 4 4 4 4 4 4 4 4 4 

6 5 5 5 5 5 5 5 5 5 

7 5 5 4 5 5 5 4 4 3 

8 5 5 3 5 4 4 5 3 5 

9 5 5 5 5 5 5 5 5 5 

10 4 4 4 4 3 3 3 3 4 

11 4 5 5 5 5 5 5 5 5 

12 4 5 5 4 4 4 4 4 4 

13 5 5 5 5 4 4 5 5 5 

14 4 3 3 4 3 4 3 3 3 

15 5 5 5 5 5 5 5 5 5 

16 5 5 4 5 4 5 5 4 5 

17 4 3 4 4 5 3 4 5 4 

18 5 5 3 4 3 4 5 5 4 

19 4 4 4 4 4 4 4 4 4 

20 5 4 5 4 5 4 5 4 5 

21 4 4 5 5 4 3 4 5 4 

22 5 4 4 5 4 4 5 5 4 

23 4 5 4 4 5 4 5 5 4 

24 4 5 4 5 4 5 5 4 5 

25 4 4 4 4 5 5 4 5 4 

26 5 5 4 4 5 5 4 4 5 

27 4 5 3 3 3 3 4 4 4 
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28 5 3 4 5 4 3 4 5 4 

29 5 3 4 4 5 4 4 5 4 

30 4 4 5 4 4 5 4 4 4 

 
LAMPIRAN 3 

Data 30 Responden Pra Kuesioner 

Variabel E-WOM (X2) 
RESPONDEN EW1 EW2 EW3 EW4 EW5 EW6 EW7 EW8 EW9 EW10 

1 4 5 4 5 4 4 5 4 4 5 

2 4 5 4 5 4 5 4 5 4 5 

3 5 4 4 4 4 5 4 4 4 5 

4 5 4 4 5 4 4 4 4 5 4 

5 5 3 3 4 4 3 4 4 4 4 

6 5 5 5 5 5 5 5 5 5 5 

7 5 5 3 4 5 5 5 5 5 5 

8 5 4 5 4 3 5 5 4 4 5 

9 5 5 5 5 5 5 5 5 5 5 

10 3 2 3 3 3 3 3 3 3 3 

11 5 3 3 3 3 3 3 3 3 3 

12 4 4 4 4 4 1 3 1 2 1 

13 5 1 1 4 4 3 4 4 4 4 

14 2 2 2 3 3 2 2 2 2 2 

15 5 5 5 5 5 1 2 2 4 5 

16 4 3 4 4 4 4 3 3 3 4 

17 3 4 4 5 4 5 4 3 3 4 

18 5 3 5 4 4 3 5 4 4 5 

19 3 2 3 4 3 3 3 3 3 3 

20 5 4 5 4 5 4 5 4 5 4 

21 4 5 5 4 4 4 5 4 5 4 

22 5 4 4 5 4 4 5 5 5 3 

23 4 4 5 4 5 5 4 4 5 4 

24 4 5 4 5 4 5 4 5 4 5 

25 4 4 3 4 4 3 3 4 4 4 

26 5 5 4 5 4 4 5 5 4 4 

27 4 5 3 4 4 4 4 4 4 4 

28 4 4 5 5 4 3 4 5 4 5 

29 5 4 4 4 5 4 4 3 4 4 

30 3 2 4 4 5 5 4 5 4 4 
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LAMPIRAN 4 

Data 30 Responden Pra Kuesioner 

Variabel Keputusan Penggunaan (Y) 

RESPONDEN KP1 KP2 KP3 KP4 KP5 KP6 KP7 KP8 KP9 KP10 

1 4 4 4 5 4 4 4 4 4 4 

2 4 5 4 5 4 5 4 5 4 5 

3 4 4 5 4 5 5 5 4 4 4 

4 5 5 4 4 5 5 4 5 4 5 

5 5 5 5 4 5 5 4 4 4 4 

6 5 5 5 5 5 5 5 5 5 5 

7 5 3 3 4 4 4 5 5 5 5 

8 5 5 5 5 5 5 5 4 3 5 

9 5 5 5 5 5 5 5 5 5 5 

10 4 4 3 4 4 4 4 3 4 4 

11 4 4 4 4 4 4 4 4 4 4 

12 4 4 4 4 4 4 4 4 3 4 

13 5 5 5 5 5 5 5 5 5 5 

14 4 4 3 4 4 4 4 3 5 5 

15 5 5 5 5 5 5 5 5 5 5 

16 5 4 4 4 5 5 4 4 4 5 

17 4 3 4 5 3 4 5 4 4 5 

18 4 4 5 5 5 4 4 5 3 5 

19 3 4 4 4 4 4 4 4 4 2 

20 4 5 4 5 5 4 4 5 4 5 

21 5 5 4 5 4 5 4 5 4 4 

22 4 5 4 4 5 5 4 5 4 5 

23 5 5 4 5 4 5 4 4 5 4 

24 4 5 4 5 4 5 4 4 5 4 

25 5 5 4 4 4 4 4 5 4 5 

26 5 5 5 4 5 4 5 5 4 4 

27 5 5 4 4 5 5 5 4 2 3 

28 3 3 4 5 4 4 4 3 5 4 

29 5 4 4 4 5 5 4 4 4 3 

30 3 4 4 5 4 4 4 3 3 2 
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LAMPIRAN 5 

Hasil Output Uji Validitas Kualitas Layanan (X1) 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance if 

Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's Alpha 

if Item Deleted 

KL1 34.60 11.559 .412 .797 

KL2 34.70 10.769 .414 .799 

KL3 34.80 10.648 .468 .791 

KL4 34.67 11.195 .457 .792 

KL5 34.80 10.303 .553 .779 

KL6 34.87 10.395 .506 .786 

KL7 34.67 9.954 .739 .756 

KL8 34.73 11.168 .370 .803 

KL9 34.70 10.424 .613 .772 

 

LAMPIRAN 6 

Hasil Output Uji Validitas E-WOM (X2) 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance if 

Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's Alpha 

if Item Deleted 

E1 35.80 38.372 .491 .888 

E2 36.27 34.616 .610 .882 

E3 36.20 36.717 .535 .886 

E4 35.83 38.833 .617 .882 

E5 36.00 39.172 .549 .885 

E6 36.30 34.631 .602 .883 

E7 36.10 35.266 .747 .871 

E8 36.23 34.461 .705 .874 

E9 36.13 35.154 .822 .867 

E10 36.03 34.861 .721 .872 
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LAMPIRAN 7 

Hasil Output Uji Validitas Keputusan Penggunaan (Y) 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance if 

Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's Alpha 

if Item Deleted 

KP1 30.57 8.875 .690 .784 

KP2 30.53 9.223 .586 .799 

KP3 30.77 9.633 .553 .804 

KP4 30.50 9.569 .624 .796 

KP5 30.43 9.978 .582 .803 

KP6 30.63 10.585 .413 .821 

KP7 30.67 8.851 .660 .788 

KP8 30.67 9.264 .388 .840 

 

LAMPIRAN 8 

Hasil Output Uji Reliabilitas Kualitas Layanan (X1) 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.806 9 

 

LAMPIRAN 9 

Hasil Output Uji Reliabilitas E-Wom (X2) 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.890 10 

 

LAMPIRAN 10 

Hasil Output Uji Reliabilitas Keputusan Penggunaan (Y) 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.825 8 
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LAMPIRAN 11 

Data Kuesioner 107 Responden 

Kualitas Layanan (X1) 

Responden KL1 KL2 KL3 KL4 KL5 KL6 KL7 KL8 KL9 

31 4 5 5 5 4 5 4 4 4 

32 3 4 4 4 3 4 5 3 4 

33 5 4 4 5 5 5 4 4 5 

34 4 5 4 5 4 5 4 5 4 

35 4 4 4 4 4 4 4 4 4 

36 5 5 4 5 4 5 3 3 4 

37 5 5 4 4 3 3 3 3 4 

38 4 4 5 5 4 5 5 5 5 

39 4 5 4 4 3 3 3 3 4 

40 4 4 4 5 4 4 5 4 4 

41 3 4 5 4 3 3 4 5 4 

42 4 3 4 5 5 4 3 4 5 

43 4 4 5 4 5 3 5 5 4 

44 4 4 3 3 3 3 3 3 4 

45 4 3 4 3 5 4 2 4 5 

46 5 4 4 5 4 4 4 4 5 

47 4 5 4 5 5 4 4 5 5 

48 5 5 5 5 5 5 5 4 4 

49 5 4 5 5 5 4 5 5 5 

50 5 5 5 5 5 5 5 5 5 

51 5 4 5 4 4 5 4 5 5 

52 5 5 4 5 5 4 4 5 4 

53 5 5 4 4 3 4 3 3 5 

54 4 4 4 4 4 4 4 4 4 

55 4 5 4 3 4 4 5 4 5 

56 4 5 4 4 5 4 5 5 5 

57 4 3 5 4 3 4 4 5 2 

58 4 4 5 4 3 3 4 4 4 

59 5 4 5 4 5 4 5 4 5 

60 4 4 5 4 5 4 4 5 4 

61 4 4 5 3 4 5 5 4 4 

62 4 4 5 4 3 4 5 3 4 

63 4 4 5 4 3 3 4 4 4 

64 4 4 5 4 4 4 4 4 4 

65 4 5 4 4 4 5 4 4 4 

66 4 4 5 3 3 4 4 4 5 

67 3 4 5 3 4 5 4 4 3 

68 3 4 4 4 5 5 3 5 4 

69 4 4 5 4 4 5 4 5 4 
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70 5 4 5 4 5 4 5 5 4 

71 5 4 5 5 4 5 4 5 4 

72 5 3 5 5 5 4 5 4 5 

73 5 4 5 4 5 4 5 4 5 

74 5 4 5 4 4 5 5 5 5 

75 5 4 5 4 5 5 4 5 4 

76 4 5 4 4 4 5 4 4 4 

77 4 4 4 5 5 4 4 5 4 

78 5 5 5 4 4 5 4 4 4 

79 5 4 5 5 5 5 5 4 4 

80 5 5 5 4 4 4 4 4 5 

81 5 5 5 5 4 4 5 5 5 

82 4 4 4 5 4 4 4 5 4 

83 4 4 4 5 4 5 5 5 4 

84 4 5 4 3 4 4 4 5 4 

85 5 4 4 5 5 5 5 4 5 

86 5 4 4 5 5 4 4 4 4 

87 5 5 5 5 5 5 4 4 5 

88 5 5 5 5 5 5 4 5 5 

89 4 5 4 5 5 5 5 4 5 

90 5 4 5 5 5 5 4 4 5 

91 5 5 4 5 4 4 4 5 5 

92 4 5 4 5 5 5 5 4 5 

93 4 4 4 4 4 5 4 4 5 

94 5 4 5 5 5 5 5 5 5 

95 4 4 4 4 4 4 4 5 4 

96 5 4 4 5 4 4 4 4 5 

97 5 4 5 5 5 4 4 5 5 

98 4 4 4 3 4 4 3 3 4 

99 4 4 4 5 4 5 5 4 4 

100 3 4 4 3 4 4 5 4 5 

101 4 4 5 5 4 4 5 4 4 

102 3 4 4 2 4 4 3 4 5 

103 5 4 4 5 4 4 5 3 4 

104 4 5 5 4 5 4 4 4 5 

105 4 4 5 4 5 4 3 4 4 

106 4 4 5 4 4 4 4 5 5 

107 5 4 3 4 5 5 4 4 4 
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LAMPIRAN 12 

Data Kuesioner 107 Responden 

E-WOM (X2) 

Responden EW1 EW2 EW3 EW4 EW5 EW6 EW7 EW8 EW9 EW10 

31 5 5 3 4 4 5 4 5 4 5 

32 4 3 5 4 4 3 5 5 4 4 

33 5 4 4 4 5 5 4 3 5 5 

34 5 4 5 4 5 4 5 4 5 4 

35 4 2 4 4 4 4 4 4 4 4 

36 4 3 4 5 5 2 4 4 4 5 

37 4 4 3 4 5 4 5 5 4 4 

38 4 5 5 4 4 5 4 5 5 4 

39 5 2 4 4 4 2 4 4 4 5 

40 5 4 5 4 4 4 4 4 4 4 

41 5 5 4 3 4 5 4 5 5 4 

42 5 3 4 5 3 4 4 5 3 3 

43 5 4 5 4 4 5 4 5 4 3 

44 4 3 4 3 3 4 4 4 4 4 

45 5 4 5 4 4 2 4 4 4 4 

46 5 3 4 4 5 4 5 5 5 4 

47 4 4 5 5 4 5 4 4 5 5 

48 5 1 3 5 5 4 5 3 4 5 

49 5 4 4 5 4 5 5 5 4 5 

50 5 5 5 5 5 4 5 5 5 5 

51 3 4 4 5 3 3 5 4 4 5 

52 4 3 5 4 5 5 4 4 5 4 

53 5 5 4 5 4 5 5 4 4 3 

54 4 4 4 4 4 4 4 4 4 4 

55 5 4 4 5 4 4 5 4 4 4 

56 5 4 3 4 4 4 3 5 4 4 

57 4 1 2 4 4 5 5 1 1 2 

58 4 5 5 5 4 4 3 4 3 3 

59 5 4 5 4 5 4 5 3 5 4 

60 3 4 5 5 4 4 5 4 3 5 

61 4 5 4 3 4 4 4 4 4 4 

62 4 4 5 5 4 3 4 5 4 4 

63 4 4 5 4 3 5 3 4 4 4 

64 4 4 4 3 4 4 4 4 4 3 

65 5 3 4 4 5 4 4 4 4 3 
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66 4 4 4 4 3 5 4 4 4 4 

67 5 3 4 5 4 4 5 4 4 4 

68 5 3 4 4 3 4 5 5 5 4 

69 5 4 4 5 4 4 5 5 4 4 

70 5 4 5 4 5 5 4 5 5 4 

71 5 4 5 4 5 5 5 4 5 4 

72 5 5 3 4 4 5 4 5 5 4 

73 4 5 4 5 4 5 5 4 4 4 

74 5 4 5 4 5 4 5 5 5 4 

75 4 4 4 5 5 5 4 4 5 5 

76 5 4 4 4 5 5 4 5 5 5 

77 4 4 4 4 4 4 5 5 5 4 

78 4 4 4 4 5 5 4 5 5 5 

79 5 4 4 4 5 4 5 5 5 5 

80 4 4 5 4 5 5 5 5 4 4 

81 5 4 5 5 5 5 5 5 4 4 

82 5 3 4 4 4 4 5 4 4 5 

83 5 4 4 4 4 4 5 4 5 5 

84 4 2 4 4 4 2 5 4 5 4 

85 4 4 5 4 5 5 5 5 4 4 

86 4 4 4 4 5 5 4 5 4 4 

87 4 4 5 5 5 5 4 5 5 4 

88 4 4 4 5 5 5 5 4 5 5 

89 5 4 4 4 5 5 5 5 5 4 

90 5 4 5 5 5 4 5 5 4 4 

91 5 5 5 5 4 4 5 4 5 5 

92 5 4 4 5 5 5 5 5 4 4 

93 5 5 4 4 4 4 5 4 5 5 

94 5 4 5 4 4 4 4 5 5 5 

95 3 3 3 3 4 3 4 4 4 4 

96 4 5 4 4 5 5 4 4 4 5 

97 4 4 4 5 4 5 4 4 4 5 

98 3 3 3 3 4 4 4 4 3 4 

99 5 4 5 5 4 4 4 5 5 4 

100 4 2 5 4 4 4 2 4 4 4 

101 5 4 4 5 5 4 4 4 5 5 

102 4 2 4 4 4 3 4 3 2 4 

103 4 3 4 5 4 4 5 5 5 4 

104 5 5 4 4 5 4 4 4 5 4 

105 4 3 4 4 4 4 3 4 4 5 
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106 5 5 4 5 4 5 4 4 5 5 

107 4 3 4 5 5 5 5 4 5 5 

 

 

LAMPIRAN 13 

Data Kuesioner 107 Responden 

Keputusan Penggunaan (Y) 

 KP1 KP2 KP3 KP4 KP5 KP6 KP7 KP8 

31 5 5 4 4 4 4 4 5 

32 4 3 5 5 4 5 4 4 

33 4 4 5 5 4 4 4 5 

34 4 5 4 4 5 4 5 5 

35 5 4 4 4 4 4 4 4 

36 4 5 4 4 5 5 5 3 

37 4 5 4 4 3 4 4 5 

38 4 5 5 5 5 4 4 4 

39 5 4 4 5 3 3 4 4 

40 4 5 4 4 4 4 5 5 

41 5 4 5 4 3 4 5 5 

42 4 3 5 2 4 5 4 4 

43 5 4 5 4 5 4 5 4 

44 4 4 3 4 4 4 3 4 

45 5 4 3 4 5 3 5 5 

46 4 4 4 4 4 4 5 4 

47 4 4 5 4 5 4 5 4 

48 5 5 5 5 5 5 5 5 

49 5 5 5 5 4 5 5 5 

50 5 5 5 5 5 5 4 5 

51 5 4 5 5 4 5 4 4 

52 5 3 4 5 4 4 5 4 

53 5 5 5 5 5 5 4 5 

54 4 4 4 4 4 4 4 4 

55 5 3 4 4 3 4 4 5 

56 4 4 5 4 4 5 4 4 

57 5 5 4 5 3 2 4 5 

58 5 5 4 4 5 5 4 4 

59 4 5 4 5 4 5 4 5 
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60 4 4 5 4 3 5 4 4 

61 5 4 3 4 5 4 4 4 

62 4 4 5 4 4 5 4 5 

63 4 4 5 5 4 4 3 4 

64 3 4 5 4 4 4 5 4 

65 5 4 4 5 4 4 5 4 

66 4 4 5 4 5 4 4 5 

67 3 5 3 4 4 4 4 4 

68 4 4 4 4 5 4 4 4 

69 4 4 5 5 5 5 5 5 

70 5 3 5 5 5 5 4 5 

71 5 4 4 5 5 4 4 4 

72 5 5 4 4 5 5 4 4 

73 4 3 4 4 5 5 5 4 

74 5 3 4 5 4 5 5 5 

75 5 3 5 4 5 4 5 5 

76 4 4 4 4 4 4 4 5 

77 5 5 4 4 5 4 5 5 

78 5 4 4 5 4 5 5 5 

79 4 4 4 5 5 4 5 5 

80 4 4 4 5 4 5 4 4 

81 5 4 5 5 4 5 5 5 

82 5 4 4 4 4 5 5 5 

83 4 5 4 5 5 5 5 5 

84 5 4 4 5 4 5 3 4 

85 5 5 5 4 4 5 4 4 

86 5 4 4 4 5 4 5 5 

87 4 4 5 4 4 4 4 5 

88 5 5 4 5 5 5 5 4 

89 5 5 5 5 5 4 5 5 

90 5 4 4 5 5 5 5 5 

91 4 4 4 5 5 4 5 5 

92 4 4 4 4 5 4 4 5 

93 5 4 4 4 4 5 5 4 

94 5 4 5 4 4 4 5 5 

95 4 4 3 4 4 4 4 4 

96 4 4 4 5 4 5 5 5 

97 4 4 5 5 4 5 5 5 
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98 4 4 4 4 3 4 4 4 

99 5 5 4 4 5 4 4 5 

100 5 4 5 4 4 5 4 4 

101 4 4 5 4 4 5 5 4 

102 4 4 5 4 4 5 4 4 

103 5 4 4 4 5 4 5 5 

104 5 5 4 4 5 5 4 5 

105 4 4 5 5 4 5 5 4 

106 5 4 4 5 4 5 4 4 

107 3 4 2 2 4 5 5 5 

 

LAMPIRAN 14 

Jenis Kelamin Responden 

Jenis Kelamin 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Laki-laki 54 50.5 50.5 50.5 

Perempuan 53 49.5 49.5 100.0 

Total 107 100.0 100.0  

 

LAMPIRAN 15 

Usia Responden 

Usia 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 17 - 22 Tahun 47 43.9 43.9 43.9 

23 - 28 Tahun 50 46.7 46.7 90.7 

29 - 35 Tahun 7 6.5 6.5 97.2 

> 35 Tahun 3 2.8 2.8 100.0 

Total 107 100.0 100.0  
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LAMPIRAN 16 

Hasil Output Uji Frekuensi Kualitas Layanan Elektronik 

KLE1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3 6 5.6 5.6 5.6 

4 55 51.4 51.4 57.0 

5 46 43.0 43.0 100.0 

Total 107 100.0 100.0  

KLE2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3 8 7.5 7.5 7.5 

4 60 56.1 56.1 63.6 

5 39 36.4 36.4 100.0 

Total 107 100.0 100.0  

KLE3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3 6 5.6 5.6 5.6 

4 51 47.7 47.7 53.3 

5 50 46.7 46.7 100.0 

Total 107 100.0 100.0  

KLE4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 1 .9 .9 .9 

3 10 9.3 9.3 10.3 

4 49 45.8 45.8 56.1 

5 47 43.9 43.9 100.0 

Total 107 100.0 100.0  

KLE5 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3 15 14.0 14.0 14.0 

4 49 45.8 45.8 59.8 

5 43 40.2 40.2 100.0 

Total 107 100.0 100.0  

KLE6 
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 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3 12 11.2 11.2 11.2 

4 54 50.5 50.5 61.7 

5 41 38.3 38.3 100.0 

Total 107 100.0 100.0  

KLE7 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 1 .9 .9 .9 

3 12 11.2 11.2 12.1 

4 53 49.5 49.5 61.7 

5 41 38.3 38.3 100.0 

Total 107 100.0 100.0  

KLE8 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3 12 11.2 11.2 11.2 

4 53 49.5 49.5 60.7 

5 42 39.3 39.3 100.0 

Total 107 100.0 100.0  

KLE9 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 1 .9 .9 .9 

3 3 2.8 2.8 3.7 

4 56 52.3 52.3 56.1 

5 47 43.9 43.9 100.0 

Total 107 100.0 100.0  

 

LAMPIRAN 17 

Hasil Output Uji Frekuensi E-WOM 

EW1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 1 .9 .9 .9 

3 8 7.5 7.5 8.4 

4 43 40.2 40.2 48.6 

5 55 51.4 51.4 100.0 

Total 107 100.0 100.0  
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EW2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1 3 2.8 2.8 2.8 

2 9 8.4 8.4 11.2 

3 19 17.8 17.8 29.0 

4 52 48.6 48.6 77.6 

5 24 22.4 22.4 100.0 

Total 107 100.0 100.0  

EW3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1 1 .9 .9 .9 

2 2 1.9 1.9 2.8 

3 14 13.1 13.1 15.9 

4 55 51.4 51.4 67.3 

5 35 32.7 32.7 100.0 

Total 107 100.0 100.0  

EW4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3 9 8.4 8.4 8.4 

4 59 55.1 55.1 63.6 

5 39 36.4 36.4 100.0 

Total 107 100.0 100.0  

EW5 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3 11 10.3 10.3 10.3 

4 58 54.2 54.2 64.5 

5 38 35.5 35.5 100.0 

Total 107 100.0 100.0  

EW6 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1 2 1.9 1.9 1.9 

2 5 4.7 4.7 6.5 

3 13 12.1 12.1 18.7 

4 46 43.0 43.0 61.7 

5 41 38.3 38.3 100.0 

Total 107 100.0 100.0  
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EW7 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 3 2.8 2.8 2.8 

3 10 9.3 9.3 12.1 

4 49 45.8 45.8 57.9 

5 45 42.1 42.1 100.0 

Total 107 100.0 100.0  

EW8 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1 2 1.9 1.9 1.9 

2 2 1.9 1.9 3.7 

3 10 9.3 9.3 13.1 

4 52 48.6 48.6 61.7 

5 41 38.3 38.3 100.0 

Total 107 100.0 100.0  

EW9 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1 1 .9 .9 .9 

2 3 2.8 2.8 3.7 

3 9 8.4 8.4 12.1 

4 53 49.5 49.5 61.7 

5 41 38.3 38.3 100.0 

Total 107 100.0 100.0  

EW10 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1 1 .9 .9 .9 

2 2 1.9 1.9 2.8 

3 10 9.3 9.3 12.1 

4 57 53.3 53.3 65.4 

5 37 34.6 34.6 100.0 

Total 107 100.0 100.0  
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LAMPIRAN 18 

Hasil Output Uji Frekuensi Keputusan Penggunaan 

 KP1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3 6 5.6 5.6 5.6 

4 47 43.9 43.9 49.5 

5 54 50.5 50.5 100.0 

Total 107 100.0 100.0  

KP2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3 11 10.3 10.3 10.3 

4 58 54.2 54.2 64.5 

5 38 35.5 35.5 100.0 

Total 107 100.0 100.0  

KP3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 1 .9 .9 .9 

3 8 7.5 7.5 8.4 

4 58 54.2 54.2 62.6 

5 40 37.4 37.4 100.0 

Total 107 100.0 100.0  

KP4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 2 1.9 1.9 1.9 

3 1 .9 .9 2.8 

4 57 53.3 53.3 56.1 

5 47 43.9 43.9 100.0 

Total 107 100.0 100.0  

KP5 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3 7 6.5 6.5 6.5 

4 53 49.5 49.5 56.1 

5 47 43.9 43.9 100.0 

Total 107 100.0 100.0  

KP6 
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 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 1 .9 .9 .9 

3 2 1.9 1.9 2.8 

4 57 53.3 53.3 56.1 

5 47 43.9 43.9 100.0 

Total 107 100.0 100.0  

KP7 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3 7 6.5 6.5 6.5 

4 51 47.7 47.7 54.2 

5 49 45.8 45.8 100.0 

Total 107 100.0 100.0  

KP8 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 2 1.9 1.9 1.9 

3 3 2.8 2.8 4.7 

4 47 43.9 43.9 48.6 

5 55 51.4 51.4 100.0 

Total 107 100.0 100.0  

 

LAMPIRAN 19 

Hasil Output Uji Deskriptif Rata-Rata Variabel dan Selang Kepercayaan 

Kualitas Layanan Elektronik (X1) 

Descriptives 

 Statistic Std. Error 

KLE1 Mean 4.37 .057 

95% Confidence Interval for 

Mean 

Lower Bound 4.26  

Upper Bound 4.49  

5% Trimmed Mean 4.42  

Median 4.00  

Variance .349  

Std. Deviation .591  

Minimum 3  

Maximum 5  

Range 2  

Interquartile Range 1  
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Skewness -.332 .234 

Kurtosis -.674 .463 

KLE2 Mean 4.29 .058 

95% Confidence Interval for 

Mean 

Lower Bound 4.17  

Upper Bound 4.40  

5% Trimmed Mean 4.32  

Median 4.00  

Variance .359  

Std. Deviation .599  

Minimum 3  

Maximum 5  

Range 2  

Interquartile Range 1  

Skewness -.208 .234 

Kurtosis -.566 .463 

KLE3 Mean 4.41 .058 

95% Confidence Interval for 

Mean 

Lower Bound 4.30  

Upper Bound 4.53  

5% Trimmed Mean 4.46  

Median 4.00  

Variance .358  

Std. Deviation .598  

Minimum 3  

Maximum 5  

Range 2  

Interquartile Range 1  

Skewness -.459 .234 

Kurtosis -.646 .463 

KLE4 Mean 4.33 .066 

95% Confidence Interval for 

Mean 

Lower Bound 4.20  

Upper Bound 4.46  

5% Trimmed Mean 4.37  

Median 4.00  

Variance .467  

Std. Deviation .684  

Minimum 2  

Maximum 5  

Range 3  

Interquartile Range 1  

Skewness -.703 .234 

Kurtosis .136 .463 
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KLE5 Mean 4.26 .067 

95% Confidence Interval for 

Mean 

Lower Bound 4.13  

Upper Bound 4.39  

5% Trimmed Mean 4.29  

Median 4.00  

Variance .478  

Std. Deviation .691  

Minimum 3  

Maximum 5  

Range 2  

Interquartile Range 1  

Skewness -.398 .234 

Kurtosis -.858 .463 

KLE6 Mean 4.27 .063 

95% Confidence Interval for 

Mean 

Lower Bound 4.15  

Upper Bound 4.40  

5% Trimmed Mean 4.30  

Median 4.00  

Variance .426  

Std. Deviation .653  

Minimum 3  

Maximum 5  

Range 2  

Interquartile Range 1  

Skewness -.340 .234 

Kurtosis -.709 .463 

KLE7 Mean 4.25 .067 

95% Confidence Interval for 

Mean 

Lower Bound 4.12  

Upper Bound 4.38  

5% Trimmed Mean 4.29  

Median 4.00  

Variance .473  

Std. Deviation .688  

Minimum 2  

Maximum 5  

Range 3  

Interquartile Range 1  

Skewness -.552 .234 

Kurtosis -.046 .463 

KLE8 Mean 4.28 .063 

Lower Bound 4.15  
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95% Confidence Interval for 

Mean 

Upper Bound 4.41 
 

5% Trimmed Mean 4.31  

Median 4.00  

Variance .430  

Std. Deviation .656  

Minimum 3  

Maximum 5  

Range 2  

Interquartile Range 1  

Skewness -.365 .234 

Kurtosis -.721 .463 

KLE9 Mean 4.39 .058 

95% Confidence Interval for 

Mean 

Lower Bound 4.28  

Upper Bound 4.51  

5% Trimmed Mean 4.43  

Median 4.00  

Variance .354  

Std. Deviation .595  

Minimum 2  

Maximum 5  

Range 3  

Interquartile Range 1  

Skewness -.669 .234 

Kurtosis 1.040 .463 

Mean KLE Mean 4.32 .035 

95% Confidence Interval for 

Mean 

Lower Bound 4.25  

Upper Bound 4.39  

5% Trimmed Mean 4.33  

Median 4.33  

Variance .128  

Std. Deviation .358  

Minimum 3  

Maximum 5  

Range 2  

Interquartile Range 0  

Skewness -.386 .234 

Kurtosis .030 .463 
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LAMPIRAN 20 

Hasil Output Uji Deskriptif Rata-Rata Variabel dan Selang Kepercayaan 

E-WOM (X2) 

Descriptives 

 Statistic Std. Error 

EW1 Mean 4.42 .065 

95% Confidence Interval for 

Mean 

Lower Bound 4.29  

Upper Bound 4.55  

5% Trimmed Mean 4.48  

Median 5.00  

Variance .454  

Std. Deviation .673  

Minimum 2  

Maximum 5  

Range 3  

Interquartile Range 1  

Skewness -.932 .234 

Kurtosis .527 .463 

EW2 Mean 3.79 .095 

95% Confidence Interval for 

Mean 

Lower Bound 3.61  

Upper Bound 3.98  

5% Trimmed Mean 3.86  

Median 4.00  

Variance .957  

Std. Deviation .978  

Minimum 1  

Maximum 5  

Range 4  

Interquartile Range 1  

Skewness -.867 .234 

Kurtosis .558 .463 

EW3 Mean 4.13 .075 

95% Confidence Interval for 

Mean 

Lower Bound 3.98  

Upper Bound 4.28  

5% Trimmed Mean 4.19  

Median 4.00  

Variance .605  

Std. Deviation .778  

Minimum 1  
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Maximum 5  

Range 4  

Interquartile Range 1  

Skewness -.968 .234 

Kurtosis 1.822 .463 

EW4 Mean 4.28 .059 

95% Confidence Interval for 

Mean 

Lower Bound 4.16  

Upper Bound 4.40  

5% Trimmed Mean 4.31  

Median 4.00  

Variance .373  

Std. Deviation .611  

Minimum 3  

Maximum 5  

Range 2  

Interquartile Range 1  

Skewness -.238 .234 

Kurtosis -.581 .463 

EW5 Mean 4.25 .061 

95% Confidence Interval for 

Mean 

Lower Bound 4.13  

Upper Bound 4.37  

5% Trimmed Mean 4.28  

Median 4.00  

Variance .398  

Std. Deviation .631  

Minimum 3  

Maximum 5  

Range 2  

Interquartile Range 1  

Skewness -.255 .234 

Kurtosis -.618 .463 

EW6 Mean 4.11 .089 

95% Confidence Interval for 

Mean 

Lower Bound 3.93  

Upper Bound 4.29  

5% Trimmed Mean 4.20  

Median 4.00  

Variance .855  

Std. Deviation .925  

Minimum 1  

Maximum 5  

Range 4  
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Interquartile Range 1  

Skewness -1.175 .234 

Kurtosis 1.452 .463 

EW7 Mean 4.27 .072 

95% Confidence Interval for 

Mean 

Lower Bound 4.13  

Upper Bound 4.41  

5% Trimmed Mean 4.33  

Median 4.00  

Variance .558  

Std. Deviation .747  

Minimum 2  

Maximum 5  

Range 3  

Interquartile Range 1  

Skewness -.905 .234 

Kurtosis .726 .463 

EW8 Mean 4.20 .080 

95% Confidence Interval for 

Mean 

Lower Bound 4.04  

Upper Bound 4.36  

5% Trimmed Mean 4.28  

Median 4.00  

Variance .688  

Std. Deviation .829  

Minimum 1  

Maximum 5  

Range 4  

Interquartile Range 1  

Skewness -1.395 .234 

Kurtosis 3.100 .463 

EW9 Mean 4.21 .076 

95% Confidence Interval for 

Mean 

Lower Bound 4.06  

Upper Bound 4.37  

5% Trimmed Mean 4.29  

Median 4.00  

Variance .623  

Std. Deviation .789  

Minimum 1  

Maximum 5  

Range 4  

Interquartile Range 1  

Skewness -1.225 .234 
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Kurtosis 2.423 .463 

EW10 Mean 4.19 .073 

95% Confidence Interval for 

Mean 

Lower Bound 4.04  

Upper Bound 4.33  

5% Trimmed Mean 4.25  

Median 4.00  

Variance .569  

Std. Deviation .754  

Minimum 1  

Maximum 5  

Range 4  

Interquartile Range 1  

Skewness -1.132 .234 

Kurtosis 2.627 .463 

Mean EW Mean 4.1860 .04551 

95% Confidence Interval for 

Mean 

Lower Bound 4.0958  

Upper Bound 4.2762  

5% Trimmed Mean 4.2267  

Median 4.3000  

Variance .222  

Std. Deviation .47074  

Minimum 2.20  

Maximum 5.00  

Range 2.80  

Interquartile Range .50  

Skewness -1.532 .234 

Kurtosis 3.252 .463 

 

LAMPIRAN 21 

Hasil Output Uji Deskriptif Rata-Rata Variabel dan Selang Kepercayaan 

Keputusan Penggunaan 

Descriptives 

 Statistic Std. Error 

KP1 Mean 4.45 .058 

95% Confidence Interval for 

Mean 

Lower Bound 4.33  

Upper Bound 4.56  

5% Trimmed Mean 4.50  

Median 5.00  

Variance .363  
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Std. Deviation .602  

Minimum 3  

Maximum 5  

Range 2  

Interquartile Range 1  

Skewness -.591 .234 

Kurtosis -.561 .463 

KP2 Mean 4.25 .061 

95% Confidence Interval for 

Mean 

Lower Bound 4.13  

Upper Bound 4.37  

5% Trimmed Mean 4.28  

Median 4.00  

Variance .398  

Std. Deviation .631  

Minimum 3  

Maximum 5  

Range 2  

Interquartile Range 1  

Skewness -.255 .234 

Kurtosis -.618 .463 

KP3 Mean 4.28 .062 

95% Confidence Interval for 

Mean 

Lower Bound 4.16  

Upper Bound 4.40  

5% Trimmed Mean 4.32  

Median 4.00  

Variance .411  

Std. Deviation .641  

Minimum 2  

Maximum 5  

Range 3  

Interquartile Range 1  

Skewness -.548 .234 

Kurtosis .434 .463 

KP4 Mean 4.39 .059 

95% Confidence Interval for 

Mean 

Lower Bound 4.28  

Upper Bound 4.51  

5% Trimmed Mean 4.43  

Median 4.00  

Variance .373  

Std. Deviation .611  

Minimum 2  
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Maximum 5  

Range 3  

Interquartile Range 1  

Skewness -.972 .234 

Kurtosis 2.448 .463 

KP5 Mean 4.37 .059 

95% Confidence Interval for 

Mean 

Lower Bound 4.26  

Upper Bound 4.49  

5% Trimmed Mean 4.42  

Median 4.00  

Variance .368  

Std. Deviation .607  

Minimum 3  

Maximum 5  

Range 2  

Interquartile Range 1  

Skewness -.403 .234 

Kurtosis -.644 .463 

KP6 Mean 4.40 .056 

95% Confidence Interval for 

Mean 

Lower Bound 4.29  

Upper Bound 4.51  

5% Trimmed Mean 4.43  

Median 4.00  

Variance .337  

Std. Deviation .580  

Minimum 2  

Maximum 5  

Range 3  

Interquartile Range 1  

Skewness -.639 .234 

Kurtosis 1.178 .463 

KP7 Mean 4.39 .059 

95% Confidence Interval for 

Mean 

Lower Bound 4.28  

Upper Bound 4.51  

5% Trimmed Mean 4.44  

Median 4.00  

Variance .373  

Std. Deviation .611  

Minimum 3  

Maximum 5  

Range 2  



90 
 

Interquartile Range 1  

Skewness -.465 .234 

Kurtosis -.629 .463 

KP8 Mean 4.45 .063 

95% Confidence Interval for 

Mean 

Lower Bound 4.32  

Upper Bound 4.57  

5% Trimmed Mean 4.52  

Median 5.00  

Variance .420  

Std. Deviation .648  

Minimum 2  

Maximum 5  

Range 3  

Interquartile Range 1  

Skewness -1.185 .234 

Kurtosis 2.138 .463 

Mean KP Mean 4.3738 .03138 

95% Confidence Interval for 

Mean 

Lower Bound 4.3116  

Upper Bound 4.4361  

5% Trimmed Mean 4.3793  

Median 4.3750  

Variance .105  

Std. Deviation .32464  

Minimum 3.50  

Maximum 5.00  

Range 1.50  

Interquartile Range .38  

Skewness -.283 .234 

Kurtosis -.019 .463 
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LAMPIRAN 22 

Hasil Output Uji Asumsi Klasik 

Uji Normalitas 

 

One-Sample Kolmogorov-Smirnov Test 

 

Unstandardized 

Residual 

N 107 

Normal Parametersa,b Mean .0000000 

Std. Deviation 2.01482433 

Most Extreme Differences Absolute .048 

Positive .045 

Negative -.048 

Test Statistic .048 

Asymp. Sig. (2-tailed)c .200d 

Monte Carlo Sig. (2-tailed)e Sig. .805 

99% Confidence Interval Lower Bound .794 

Upper Bound .815 

a. Test distribution is Normal. 

b. Calculated from data. 

c. Lilliefors Significance Correction. 

d. This is a lower bound of the true significance. 

e. Lilliefors' method based on 10000 Monte Carlo samples with starting seed 299883525. 

 

LAMPIRAN 23 

Hasil Output Uji Asumsi Klasik 

Uji Multikolinearitas 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

Collinearity Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) 14.912 2.434  6.127 .000   

Kualitas Layanan 

Elektronik 

.402 .076 .498 5.314 .000 .658 1.520 

E-WOM .106 .052 .193 2.056 .042 .658 1.520 

a. Dependent Variable: Keputusan Penggunaan 
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LAMPIRAN 24 

Hasil Output Uji Asumsi Klasik 

Uji Heteroskedastisitas 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 2.472 1.487  1.663 .099 

Kualitas Layanan 

Elektronik 

.031 .046 .079 .661 .510 

E-WOM -.050 .032 -.188 -1.575 .118 

a. Dependent Variable: Abs_RES 

 

LAMPIRAN 25 

Hasil Output Analisis Regresi Linier Ganda 

Uji F 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 284.682 2 142.341 34.402 .000b 

Residual 430.309 104 4.138   

Total 714.991 106    

a. Dependent Variable: Keputusan Penggunaan 

b. Predictors: (Constant), E-WOM, Kualitas Layanan Elektronik 

 

LAMPIRAN 26 

Hasil Output Analisis Regresi Linier Ganda 

Uji T 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

Collinearity Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) 14.912 2.434  6.127 .000   

Kualitas 

Layanan 

Elektronik 

.402 .076 .498 5.314 .000 .658 1.520 

E-WOM .106 .052 .193 2.056 .042 .658 1.520 

a. Dependent Variable: Keputusan Penggunaan 
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LAMPIRAN 27 

Hasil Output Analisis Regresi Linier Ganda  

Koefisien Determinansi R2 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .631a .398 .387 2.034 

a. Predictors: (Constant), E-WOM, Kualitas Layanan Elektronik 
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LAMPIRAN 28 

Tabel t 
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LAMPURAN 29 

Tabel R 
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LAMPIRAN 30 

Turinitin 

 

 


