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ABSTRAK

Muhamtad Alvin Surya / 29200269 / 2024 / Pengaruh Kepemimpinan dan Motivasi
~Terhadap Kinerja Karyawan Perusahaan PT Wilmar // Dosen Pembimbing : Kristin
=Handayani, S.Si., M.M.

=
Q

“Penelifian ini mengkaji pengaruh kepemimpinan dan motivasi terhadap kinerja karyawan di
%PT: Wilmar, sebuah perusahaan agribisnis terkemuka di Indonesia yang berfokus pada
épeﬁgolahan kelapa sawit, gula, dan produk terkait lainnya. Pandemi COVID-19 memaksa
UseRtor Sektor untuk beradaptasi dengan perubahan signifikan, termasuk transformasi digital
mse@a penyesuaian dalam komunikasi dan koordinasi. Namun, setelah 1,5 tahun, banyak
DJkgyawan mengalami kejenuhan, yang berdampak pada penurunan Kkinerja. Situasi ini
%mﬁnekankan pentingnya peran pemimpin dan motivasi untuk memperbaiki Kinerja

‘i’kayawan
[ =
>

_baS ne

@elman ini menggunakan teori kepemimpinan, motivasi, dan kinerja karyawan. Variabel

ngependen dalam penelitian ini adalah kepemimpinan dan motivasi, sedangkan variabel

e@enden adalah kinerja karyawan.

Q)

nJn

E/{J e&_q

=0 ﬁjek penelitian ini adalah perusahaan PT Wilmar. Data dikumpulkan melalui kuesioner
ayang dibagikan kepada 30 responden. Analisis data dilakukan menggunakan regresi linear
iberganda untuk menguji pengaruh variabel independen terhadap variabel dependen.

Q
:)

wHasn penelltlan menunjukkan bahwa kepemimpinan berpengaruh positif terhadap kinerja
mkaryawan dan motivasi berpengaruh positif terhadap kinerja karyawan. Saran yang diberikan
cadalah agar pimpinan PT Wilmar lebih peduli terhadap permasalahan yang dihadapi
~anggotanya serta memberikan perhatian personal terhadap tantangan pribadi yang dihadapi
Skaryawan.

ue

oKata kunci : Kepemimpinan,Motivasi,Kinerja

:Jaquins ueyingakuaw u
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ABSTRACT

“Muhammad Alvin Surya / 29200269 / 2024 / The Influence of Leadership and Motivation on
sEmployee Performance at PT Wilmar // Supervisor: Kristin Handayani, S.Si., M.M.

W pu

““This study examines the influence of leadership and motivation on employee performance at
gP'gEWiTmar a leading agribusiness company in Indonesia focused on processing palm oil,
“ésugar and related products. The COVID-19 pandemic forced various sectors to adapt to
gs@mflcant changes, including digital transformation and adjustments in communication and
ccoordipation. However, after 1.5 years, many employees have experienced burnout,
&resultl‘ng in decreased performance. This situation highlights the importance of leadership

%a@ m@tivation in improving employee performance.

=3

eje

‘;Hﬁs résearch utilizes theories of leadership, motivation, and employee performance. The
anéepefndent variables in this study are leadership and motivation, while the dependent
a&iab"le is employee performance.

D

ES

J

ex@

ET!E object of this research is PT Wilmar. Data was collected through questionnaires
cdistribated to 30 respondents. Data analysis was conducted using multiple linear regression
;‘to test: the influence of independent variables on the dependent variable.

J

%The results of the study show that leadership has a positive influence on employee

Q)

3performance and motivation has a positive influence on employee performance. The
esuggestions provided include that PT Wilmar's leadership should be more attentive to the

=)
-

oissues faced by their team members and offer personal attention to the personal challenges
gemployees face.
3 ‘

gKeywords: Leadership, Motivation, Performance

:Jaquins ueyingaAuaw uep
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d

“Nya pénulis dapat menyelesaikan skripsi ini yang berjudul “Pengaruh Kepemimpinan dan

bu

SMotivasi terhadap Kinerja karyawan PT,Wilmar” sebagai salah satu syarat untuk kelulusan dan

_gﬁua
3

16u8puniq exd

dapat gelar Sarjana Manajemen di Institut Bisnis dan Informatika Kwik Kian Gie.

3 Penulis ingin mengucapkan terima kasih kepada semua pihak yang telah memberikan

b

ueibeqgas di

—

uaﬁ dan dukungan dalam menyelesaikan skripsi ini, khususnya :

un

1. Ibg Kristin Handayani,S.Si., M.M.. selaku dosen pembimbing yang banyak membantu

déngan sabar, membimbing dan memberikan pengarahan dari sejak awal skripsi ini

buepun-buep
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ilu dari semester 1 hingga semester 8.

w
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ol
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é Pgulls mengetahui akan keterbatasan kemampuan dan pengetahuan yang dimiliki,
gseﬁl g%a skripsi ini masih banyak kekurangannya. Sebab itu, penulis sangat mengharapkan
?}k%k% saran yang membangun demi penyempurnaan skripsi ini. Akhir kata penulis
%ba?’;haﬁp agar apa yang telah penulis sampaikan dalam skripsi ini dapat berguna bagi siapa
%s% yang membaca dan memerlukannya.

Jakarta, 22 Agustus 2024

(319 uery MImy exizewioju] uep siusig ﬁuns

Muhammad Alvin Surya

1g INISU|

:Jagquins ueyingaAuaw uep ueyuwiniuesuaw eduey Ul sijny eAsey ynan)

319 ueny] JIM) exiew.oju] uep sjus



"OMMIg| Uizl edue)

undede ynjuaq wejep Ul siny eAJey yninyas neje uelbeqas yeAueqiadwawl uep ueywnunbuaw buede)iq ‘g

‘OyM|g| Jelem buek uebunuaday ueyibniaw yepny uediinbuad q

"yejesew niens ueneluly uep ynidy uesijnuad

‘uedode) ueunsnAuad ‘yerw eAuey uesinuad ‘uennauad ‘ueyipipuad uebunuaday ynyun eAuey uediynbuad

e

DAFTAR ISl

JUDUL L et e et et et e et e e e
PENGESAHAN .....ccoiiiiiiiiiiiiiiiisiiiieeen Error! Bookmark not defined.
oYXy R T vi
gBAB TPENDAHULUAN ...ttt Error! Bookmark not defined.
;D - SA. Latar BelakangMasalah .............oooeeeeeeeeeeeennnnn, Error! Bookmark not defined.
S o
e o “B. Identifikasi Masalah .......c.ocoeevenennenniniiniiniiiississiis 9
E' % C. Batasan MaSalah ... i ittt i i i it tsres s sieestarestsre s taettarettaertareiaienaaes 9
g g D. Batasan Penelitian ............cuouiiiiiiniiniiiiiiiiiiiiiiiiiisiisiiiiiiiiii i 9
% % YE., RUMUSAN MASAIAN .. ittt s it isee s tare s saeestaressseesstaressiesstarenarennns 10
3 2 :*F. TUJUAN PENEITIAIN ...t 10
é § UG, Manfaat PeNEltian .. ettt is ittt ieee s tsie s taeestaressretatareseriertaretareaaas 10
SBAB ILKAJAN PUSTAKA. oo 12
% g “A. Landasan Teor . ..uuuuuus e Error! Bookmark not defined.
é B. Penelitian Terdahulu ...........iiiiieiiiiiiiies i s e ee i e e eseeiieeesesesieseeeeneeaeeeenns 19
gi 2C. Kerangka PemiKiran..........uuuuiiiiiisieieiiiiei ittt 21
§ oD, HIDOESIS vouvneeeieeeneeneneesinniisiniinnenne Error! Bookmark not defined.
%BAB HEMETODE PENELITIAN..teeeveeeeeiiiiiieeeeeee Error! Bookmark not defined.
5 A. Objek Penelitian...........ceeeeiiiiicieeiiiiiiiiiiiiieene Error! Bookmark not defined.
g B. Disain Penelitian ...........oooeeeeeeeeeeeeeeeeeeeeeeeeeeen Error! Bookmark not defined.
°§ C. Variabel Penelitian .........cccooooiiiviiiiiiiiiiiiiieiees Error! Bookmark not defined.
§ D. Teknik Pengumpulan Sampel .............c.............. Error! Bookmark not defined.
% =E. Teknik Pengumpulan Data.............coooviiuiiiiiiiiiiiiiiiieiiiieieiieiei, 27
é e+E. Teknik ANaliSiS Datal .....ccuueeiiiiiiiiiiiiiiiiiiiiiiiiiiiiieiieeeeeeeeei e 28
;%BAB I:V HASIL ANALISIS DAN PEMBAHASAN................. Error! Bookmark not defined.
% A. Gambaran umum Objek Penelitian .................... Error! Bookmark not defined.
_% : B.Struktur OTganisasi............ouiviiiiiiiiiiii 35
NC. Profil RESPONAEN ... 37
D. HaSil PENEIIIAN ... 38
E. Pembahasan..........ooooeeeieeieeeeeeeeeeeeeeeeeeeeeeee e 56
BAB YWKESIMPULAN DAN SARAN. ... .ttt ittt ettt a e 59
A SIMPUIBIN . . 59
B SAIAN . et 59
DAFTAR PUSTAKA ..ottt et ees et s e s eeeeerseeesaes e eesesareeeesaneeaneeans 61



file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174526017
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174526018
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174526019
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174526020
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174526021
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174526022
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174526023
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174526024
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174526025
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174526026
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174526027
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174526028
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174526029
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174526030
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174526031
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174526032
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174526033
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174526034
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174526035
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174526036
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174526037
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174526038
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174526039
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174526040
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174526041
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174526042
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174526043
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174526044
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174526045
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174526046
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174526047
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174526048

"OWMIg| uizi eduey

undede ynjuaq wejep Ul siny eAJey yninyas neje uelbeqas yeAueqiadwawl uep ueywnunbuaw buede)iq ‘g

‘OyM|g| Jelem buek uebunuaday ueyibniaw yepny uediinbuad q

"yejesew niens ueneluly uep ynidy uesijnuad

‘uedode) ueunsnAuad ‘yerw eAsey uesnnuad ‘uennauad ‘ueyipipuad uebunuaday ynjun eAuey uediynbusd e

DAFTAR TABEL

Tabel)1 Penelitian Terdahulu ...........ooovvveeeeeeaieeeeiiieeee e, 19
-:I'abel 2. 2 Kerangka pemiKiran .........ccceeeeeeveeeeicieeeeeinee. Error! Bookmark not defined.
STabel 8. 1 Operasionalisasi
nfj;VariabeI ......................................................................... Error! Bookmark not
%dﬁinéd.

S =
éTeg?el 352 SKALA LIKETE. ...t 27
g‘”TéibeI 4. 1 Profil responden berdasarkan jenis
%ké&min .................................................... Error! Bookmark not defined.
;T_é_)el 4. 2 Profil responden berdasarkan usia.................... Error! Bookmark not defined.
g@el 4. 3 Hasil Uji Validitas Kepemimpinan ........c..coco...... Error! Bookmark not defined.
§T§Jel 4 4 Hasil Uji Validitas Variabel Motivasi................... Error! Bookmark not defined.
gngbel 4. 5 Hasil uji validitas variabel kinerja karyawan....... Error! Bookmark not defined.
%T%Jel 4. 6 Hasil uji reliabilitas.........ooeeeeeeeeeeeeeeeeeeeeeeeeeee, Error! Bookmark not defined.
%-I'abel 4. 7 Hasil uji mean variabel kepemimpinan.............. Error! Bookmark not defined.
“Tabel 4. 8 Variabel MOtVASI......o.cereiiresiressseseseesessssesseses Error! Bookmark not defined.
%’Tabel 4. 9 Variabel Kinerja.....ccoooeeeeiieeiiiiieieeieeeeeiveeeiennnn, Error! Bookmark not defined.
STabel 4. 10 Hasil uji normalitas residual............................ Error! Bookmark not defined.
§Tabel Z. 11 Hasil uji multikolinearitas .........ccccoeveeveveveeeennnn.. Error! Bookmark not defined.
gTabeI 4. 12 Hasil uji heteroskedastisitas ...............cceevee...... Error! Bookmark not defined.
QjTabeI A A3 Hasil Uji F oo, Error! Bookmark not defined.
§Tabel 4. 14 HaSl Uji T, Error! Bookmark not defined.
3TabeIA. 15 Hasil Analisis Regresi Linear Berganda .......... Error! Bookmark not defined.
abel4. 16 Hasil koefisien determin@si..............ccccvvvee...... Error! Bookmark not defined.



file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174583104
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174583105
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174583128
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174583128
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174583308
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174583308
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174583309
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174583310
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174583311
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174583312
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174583313
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174583314
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174583315
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174583316
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174583317
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174583318
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174583319
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174583320
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174583321
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174583322
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174583323

Error! Bookmark not defined.
Error! Bookmark not defined

DAFTAR GAMBAR

k cipta milik 1Bl KKG (Institut Bisnis dan Informatika Kwik Kian Gie) _Smnmﬂ-._n wmm:mm Qm-._ _-...HO_._.Smﬁm—Am _A<<_—A —Qm: mmm

Hak Cipta Dilindungi Undang-Undang

1~ Dilarang mengutip sebagian atau seluruh karya tulis ini tanpa mencantumkan dan menyebutkan sumber:
@m@ a. Pengutipan hanya untuk kepentingan pendidikan, penelitian, penulisan karya ilmiah, penyusunan laporan,
KWIK KIAN GIE penulisan kritik dan tinjauan suatu masalah.
SCHOOL OF é:zmm b. Pengutipan tidak merugikan kepentingan yang wajar IBIKKG.
2. Dilarang mengumumkan dan memperbanyak sebagian atau seluruh karya tulis ini dalam bentuk apapun
tanpa izin IBIKKG.

Gam@4.1 PT. WilMar .o iieeesreeneeeeeenees
: GambEr 4.2 Struktur Organisasi PT. Wilmar ........ccccceveennes


file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174638379
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174638379

"OWMIg| uizi eduey

undede ynjuaq wejep Ul siny eAJey yninyas neje uelbeqas yeAueqiadwawl uep ueywnunbuaw buede)iq ‘g

‘OyM|g| Jelem buek uebunuaday ueyibniaw yepny uediinbuad q

"yejesew niens ueneluly uep ynidy uesijnuad

‘uedode) ueunsnAuad ‘yerw eAsey uesnnuad ‘uennauad ‘ueyipipuad uebunuaday ynjun eAuey uediynbusd e

DAFTAR LAMPIRAN

LAMPIFAN 1o 65
o Q
glampiran e iiiieeieeeeiiiiiieiiieeeeeiiiiiiieiieeeeeeiiiiiiiiieeeeeeiiiiiieeee 66
%LaImpiran 3 (Kuisoner KepemMimMPINAN) .....uueeiiiisiieeiiiiiiiiiieiiiii et iisieiiiei e e i 67
@
qE}%ﬂpiran 4 (KUIiSIONEI MOTIVASI) . .eeiiiiieiieiiiiiiii ittt 69
TéL;ffnpiran 5 (Kuisoner Kinerja) ......oooeeeeeeeeeeeeeeeeeeeeeeeeeeeen Error! Bookmark not defined.
%L;lpiran 6 (Profil Responden) .........cc.eeeeeeeiiiiiisiiiiiiiene, Error! Bookmark not defined.
v 2 ¢
“gL;Empimn 7 (Data 30 Responden) ........coeeeeeeeeeeeeeeeeeeeee, Error! Bookmark not defined.
gL;gnpiran 8 (Uiji Validitas dan Reabilitas X1) .......c.cocoecev..... Error! Bookmark not defined.
ngiEmpifén 9 (Uji Validitas dan Reabilitas X2) ...................... Error! Bookmark not defined.
<35 =
%I__éompiran 10 (Uji Validitas dan Reabilitas Y) ...................... Error! Bookmark not defined.
“Lampifan 11 (Uji Mean X1) ..o, Error! Bookmark not defined.
éLampiFan 12 (UjiMean X2) ..cooeeeeiiiiiiiiiiiieiiiiiiiieee Error! Bookmark not defined.
gLampiran 13 (UjiMean Y) .oouueeiiiiiiiiiiiiiiiiiiiiee Error! Bookmark not defined.
%Lampiran 14 (Uji Normalitas) ......oeveveeeeeeiiiisiiiiiiiiieeees Error! Bookmark not defined.
gLampiran 15 (Uji Multikolinearitas) ..........ceeeeeeeeeeeeeeeeee Error! Bookmark not defined.
%Lampiran 16 (Uji Heteroskedastisitas) .............ccc.cceeeennnnee. Error! Bookmark not defined.
?Z;Lampiran 17U F) e Error! Bookmark not defined.
%%Lampiian 18 (Ui t) eeiieeniiieniiieeieieiiieteieeeierenseeesierenseeeasass Error! Bookmark not defined.
é_ampiran 19 (Uji Analisa Regresi Linear Berganda) .......... Error! Bookmark not defined.
ﬁLampifén 20 (Uji Koefisien Determinasi) .........oeeeeeeeeeeennnn. Error! Bookmark not defined.
Lampran 21 (TUMNITN) . ....u ettt ettt et et et et et et et et et eteeneeeeaeeaannanns 82

Lampian 22 (WaWaNCAT). .. ... euunintttnte ettt ettt e et et et e e ettt e e e &3


file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174638444
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174638445
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174638446
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174638447
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174638448
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174638449
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174638450
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174638451
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174638452
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174638453
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174638454
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174638455
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174638456
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174638457
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174638458
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174638459
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174638460
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174638461
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174638462
file:///C:/Users/david/Downloads/skripsi%20muhammad%20alvin%20surya.docx%23_Toc174638463

@ Hak cipta milik IBI KKG (Institut Bisnis dan Informatika Kwik Kian Gie) Institut Bisnis dan Informatika Kwik Kian
Hak Cipta Dilindungi Undang-Undang

1. Dilarang mengutip sebagian atau seluruh karya tulis ini tanpa mencantumkan dan menyebutkan sumber:
% a. Pengutipan hanya untuk kepentingan pendidikan, penelitian, penulisan karya ilmiah, penyusunan laporan,
KWIK KIAN GI penulisan kritik dan tinjauan suatu masalah.
SCHOOL OF S:zmmmw b b. Pengutipan tidak merugikan kepentingan yang wajar IBIKKG.

2. Dilarang mengumumkan dan memperbanyak sebagian atau seluruh karya tulis ini dalam bentuk apapun
tanpa izin IBIKKG.



