LAMPIRAN



LAMPIRAN 1
KUESIONER

Kepada Yth,

Saudara/i,

Perkenalkan, saya Septian Tricahyo mahasiswa Institut Bisnis dan Informatika Kwik Kian
Gie (Kwik Kian Gie School of Business), program studi Manajeman konsentrasi Pemasaran.
Saat ini saya sedang melakukan penelitian ilmiah dalam rangka penyusunan Tugas Akhir
(Skripsi) yang berjudul “Pengaruh Kualitas Produk dan Persepsi Harga Terhadap Kepuasan
Pelanggan Produk Skintific”.

Saya mohon Saudara/i berkenan untuk melakukan pengisian kuesioner ini sesuai dengan
pendapat dan pengalaman Saudara/i masing-masing. Data yang terkumpul dijamin
kerahasiannya dan murni digunakan untuk keperluan penelitian.

Atas kesediaan dan kontribusi Saudara/i saya mengucapkan terima kasih.

A. Profil Responden

Nama :

Email :

Jenis Kelamin :
o Laki-Laki

o Perempuan

o 15-19 tahun
o 20— 24 tahun
o 25-29 tahun
o 30— 34 tahun

o 35-39tahun
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o 40— 44 tahun

o Lebih dari 45 tahun
Pekerjaan :

o Pelajar/Mahasiswa

o Wirausaha

o Karyawan

o lbu Rumah Tangga

Others (responden mengisi sendiri)

o

Apakah Anda menggunakan produk skin care Skintific dan pernah melakukan
pembelian dalam 3 bulan terakhir :

o Ya

o Tidak (berhenti sampai disini, terima kasih)
Pengeluaran rata-rata per bulan untuk membeli produk skin care Skintific :

o Dibawah Rp 100.000

o Rp 100.000 — Rp 200.000

o Rp 200.001 — Rp 400.000

o Lebih dari Rp 400.000

B. Petunjuk Pengisian Kuesioner

Pilih salah satu jawaban pada setiap pernyataan sesuai dengan pendapat dan
pengalaman Anda dalam menggunakan produk skin care Skintific. Terdapat 5
pilihan jawaban atas pernyataan, yaitu :

1. Sangat Tidak Setuju (STS)

2. Tidak Setuju (TS)

3. Netral (N)

4. Setuju (S)
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5. Sangat Setuju (SS)

C. Kualitas Produk (X1)

Pernyataan

Nilai

STS

TS

SS

Produk skin care Skintific memiliki kinerja yang baik
dalam merawat kulit saya.

Produk skin care Skintific memiliki daya tahan produk
sesuai dengan informasi Expired Date yang tertera pada
label kemasan.

Produk skin care Skintific memiliki keragaman produk
menyesuaikan jenis kulit sesuai dengan spesifikasi yang
tertera di label produk.

Produk skin care Skintific mengandung komposisi bahan
dasar aktif dan alami sesuai dengan konsep “a blend of
cutting-edge technology and natural ingredients”.

Produk skin care Skintific mampu memberikan efikasi
(hasil yang maksimal) pada penggunaan dalam waktu
singkat.

Produk skin care Skintific memiliki ciri kemasan yang
menarik.

Produk skin care Skintific memiliki reputasi kualitas
produk yang baik.

D. Persepsi Harga (X2)

Pernyataan

Nilai

STS

TS

SS

Produk skin care Skintific memiliki harga yang dapat
dijangkau konsumen.

Harga Produk skin care Skintific telah sesuai dengan
kualitas produk Skintific.

Produk skin care Skintific memiliki harga yang dapat
bersaing dengan produk skin care lain yang serupa.

Harga produk skin care Skintific telah sesuai dengan
manfaat yang diberikan produk terhadap konsumennya.
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E. Kepuasan Pelanggan (Y)

Pernyataan

Nilai

STS

TS

SS

Saya puas dengan kualitas produk skin care Skintific.

Saya puas dengan pelayanan customer care Skintific
dalam menangani pertanyaan konsumen.

Saya bangga menggunakan produk skin care Skintific.

Saya merasa puas dengan harga produk skin care
Skintific karena memberikan nilai lebih kepada
konsumen.

Saya merasa puas karena produk skin care Skintific
mudah untuk dibeli di berbagai gerai offline maupun
online.
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LAMPIRAN 2

DATA 30 RESPONDEN PRA-KUESIONER

KUALITAS PRODUK (X1)

Total X1

27
25
34
32
29
30
28
35

26
35

23
28
21
33
35
34
32

28
35
88
31

33
28
32
27
32
30
32

29
34

KUALITAS PRODUK (X1)

No
Responden| x1.1 | x1.2 | x1.3 | x1.4 | x15 | x1.6 [ x1.7

10
11
12
13
14
15
16
17
18
19
20
21

22
23
24
25
26
27
28
29
30
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PERSEPSI HARGA (X2)

Total X2

16
15
17
18
16
15
16
20
14
20
16
18
12
19
20
18
19
15
19
18
18
16
16
17
14
17
15
20
16
18

PERSEPSI HARGA (X2)

No
Responden| x2.1 | x2.2 | x2.3 | x2.4

10
11

12

13
14
15
16
17

18
19
20
21

22

23
24
25
26
27

28
29

30
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KEPUASAN PELANGGAN (Y)

Total Y

20
20
25
21

18
20
16
25
15
25
17
22
15
24
25
24
25
18
25
23
21
22
20
25
16
23
21
20
21

23

KEPUASAN PELANGGAN (Y)

No
Responden| v1 [ v2 | v3 | va | vs

10
11
12
13
14
15
16
17
18
19
20
21

22
23
24
25
26
27
28
29
30
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LAMPIRAN 3

HASIL OUTPUT UJI VALIDITAS

KUALITAS PRODUK (X1)
Correlations

X1.1 X1.2 X1.3 X14 X15 X1.6 X1.7 Total X1
X1.1 Pearson 1 .7877 .529™ .481™ 536" .552™ 533" .830™
Correlation
Sig. (2-tailed) .000 .003 .007 .002 .002 .002 .000
N 30 30 30 30 30 30 30 30
X1.2 Pearson 7877 1 520" .653™ .574™ 560 .440" .841™
Correlation
Sig. (2-tailed) .000 .003 .000 .001 .001 .015 .000
N 30 30 30 30 30 30 30 30
X1.3 Pearson 529™ 520 1 .603™ .364" .598™ 641" .776™
Correlation
Sig. (2-tailed) .003 .003 .000 .048 .000 .000 .000
N 30 30 30 30 30 30 30 30
X1.4 Pearson 481" 6537 603" 1 290 .392° 358  .682™
Correlation
Sig. (2-tailed) .007 .000 .000 120 .032 .052 .000
N 30 30 30 30 30 30 30 30
X1.5 Pearson 536" 574 364" .290 1 .525™ 403" .707"
Correlation
Sig. (2-tailed) .002 .001 .048 .120 .003 .027 .000
N 30 30 30 30 30 30 30 30
X1.6 Pearson 552" 560" .598™ .392" 525 1  .6667 .797"
Correlation
Sig. (2-tailed) .002 .001 .000 .032 .003 .000 .000
N 30 30 30 30 30 30 30 30
X1.7 Pearson 5337 440" .641™ .358 .403" 666 1 749
Correlation
Sig. (2-tailed) .002 .015 .000 .052 .027 .000 .000
N 30 30 30 30 30 30 30 30
Total X1 Pearson 8307 841" 776" .682™ 707" 797" .749™ 1
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000
N 30 30 30 30 30 30 30 30

**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
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PERSEPSI HARGA (X2)

Correlations

X2.1 X2.2 X2.3 X4.4 Total X2

X2.1  Pearson Correlation 1 466" .385" 492" .802™
Sig. (2-tailed) .009 .036 .006 .000

N 30 30 30 30 30
X2.2  Pearson Correlation  .466™ 1 484" 545" 187
Sig. (2-tailed) .009 .007 .002 .000

N 30 30 30 30 30
X2.3  Pearson Correlation  .385" 484" 1 458" 17
Sig. (2-tailed) .036 .007 011 .000

N 30 30 30 30 30
X4.4  Pearson Correlation  .492™ 545" 458" 1 .793™
Sig. (2-tailed) .006 .002 011 .000

N 30 30 30 30 30

Total X2 Pearson Correlation  .802™ 787 T17 793™ 1

Sig. (2-tailed) .000 .000 .000 .000
N 30 30 30 30 30

**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
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KEPUASAN PELANGGAN (Y)

Correlations

Y.1 Y.2 Y.3 Y.4 Y.5 Total Y
Y.l Pearson 1 706™ 751" 6967 596  .8757
Correlation
Sig. (2-tailed) .000 .000 .000 .001 .000
N 30 30 30 30 30 30
Y.2 Pearson .706™ 1 492" 585" 606  .763™
Correlation
Sig. (2-tailed) .000 .006 .001 .000 .000
N 30 30 30 30 30 30
Y.3 Pearson 7517 492" 1 8377 594  .899™
Correlation
Sig. (2-tailed) .000 .006 .000 .001 .000
N 30 30 30 30 30 30
Y.4 Pearson .696™ 585"  .837" 1 6177 .901™
Correlation
Sig. (2-tailed) .000 .001 .000 .000 .000
N 30 30 30 30 30 30
Y.5 Pearson 596 606 594 617 1 789"
Correlation
Sig. (2-tailed) .001 .000 .001 .000 .000
N 30 30 30 30 30 30
Total Y Pearson 875" 763" 899" 901"  .789™ 1
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000
N 30 30 30 30 30 30

**_Correlation is significant at the 0.01 level (2-tailed).
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LAMPIRAN 4
HASIL OUTPUT UJI RELIABILITAS

KUALITAS LAYANAN (X1)

Reliability Statistics
Cronbach's
Alpha N of Items
.882 7

PERSEPSI HARGA (X2)

Reliability Statistics
Cronbach's
Alpha N of Items
.769 4

KEPUASAN PELANGGAN (Y)

Reliability Statistics
Cronbach's
Alpha N of Items
.893 5

73



N5
IRA
MP

LA

X1)
UK (
oD

PR

AS

LIT

UA

R K

ESIONE

KU

EN

ND

SPO

RE

100

TA

DA

1)
X
UK

AS PROD

IT

AL

KU

<O T oM
<
AT OO IOOWLITILOMILOM TN ST WL S| W T T|IIOMT M T
NH T FTOOD T TOOMOMITMLODIL T TN ITOODTDTOODODTIOMITNTIT M T TN
<
D1An__v_kv_kv_kv4A_kuAEvAEvn_uA_kv_kuAA_kvcv_kvddddAd_kv_kv_kvevdddudn.u_kvdd
<
X
<
X
X
X
X
X
AX
001?_34_Dn0 90a_nl_n_u4_ku6_180v0a_n1_n‘uA_l—v6_180v0a_n1_n.uﬂEv6_180v
X
X ~| 00 1 | i 1 | 1 1 | 1 IlN NN N NN NN NN O oD oonloo|on
c
(=
Np
R

74



8 Ao~ |al|d||o|o|on|o|o| o on|o|olaldo|alo|lao ot oo oo o dld|ud| ||| o|d|o|o|lolad|o|alo | —
_mX2233222323222333333332333333333333323312333323
™~
M4554245545444444355444444444444444454514545544
©
\1../“3445452454555535554555555555555555545523454445
X
S
v |
UM2454444543243344444544444444444444434414544554
(@)
of5
aldlmiuvwvmmu|stiNto VL ILLIWLW W (LWL L. WL ILL[(WLILILL (WL WL N[O |W| < < <
MX
=™
UM4444544335535454445544444444444444454314543555
<
2l
KM.4354353545353545534453554555555555545323554544
=
m3245445434444455545354545444444444444515445435
c
3
C Slo|dlanlos|w|lolnoololdamsivn oo oodann sivioi~oolodcmisivo~ololodon stnw
Z SIS ||| ||| || DO 0| O[O [0 | OO [0 [ O | D | © [ O | (O [ O | D | O | D | 0| D | @ || I=| = | N |’ =| |’ |~ |’ =| |00 | 00|00 6d| 0|0
8
nd

75



No KUALITAS PRODUK (X1) Total
Responden | X1.1 | X1.2 | X1.3 [ X1.4 [ X15| X1.6|X1.7| X1
86 4 5 4 5 4 5 4 31
87 5 5 4 5 4 5 4 32
88 4 5 4 3 5 4 4 29
89 4 5 5 4 3 4 5 30
90 4 5 4 5 4 5 4 31
91 5 4 5 4 4 5 4 31
92 5 4 5 3 4 4 5 30
93 1 2 1 2 1 2 1 10
94 4 4 5 4 5 4 5 31
28 4 5 4 5 4 5 4 31
96 4 4 5 3 4 5 5 30
97 4 5 4 5 4 5 4 31
98 5 4 5 4 3 4 5 30
99 5 4 3 4 5 4 3 28
100 4 5 4 5 5 4 3 30
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LAMPIRAN 6
DATA 100 RESPONDEN KUESIONER PERSEPSI HARGA (X2)

PERSEPSI HARGA (X2)

No PERSEPSI HARGA (X2) | Total
Responden | X2.1 [ X2.2 | X2.3 | X2.4| X2
1 4 4 4 4 16
2 3 4 4 4 15
3 4 4 4 5 17
4 5 4 5 4 18
5 4 4 4 4 16
6 3 4 4 4 15
7 3 4 5 4 16
8 5 5 5 5 20
9 3 3 4 4 14
10 5 5 5 5 20
11 5 3 4 4 16
12 5 4 5 4 18
13 3 3 3 3 12
14 4 5 5 5 19
15 5 5 5 5 20
16 5 5 4 4 18
17 5 4 5 5 19
18 4 3 4 4 15
19 5 5 4 5 19
20 4 4 5 5 18
21 4 4 5 5 18
22 4 4 4 4 16
23 4 4 4 4 16
24 4 4 4 5 17
25 2 4 4 4 14
26 4 4 4 5 17
27 3 4 5 3 15
28 5 5 5 5 20
29 4 4 4 4 16
30 4 4 5 5 18
31 2 2 2 3 9
32 4 4 4 4 16
33 2 4 3 3 12
34 4 4 4 4 16
35 4 5 4 5 18
36 3 4 4 3 14
37 4 5 4 4 17
38 4 4 4 4 16
39 3 2 4 3 12
40 4 5 4 4 17

~
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No PERSEPSI HARGA (X2) | Total
Responden | X2.1 [ X2.2 | X2.3 | X2.4| X2
41 2 4 4 5 15
42 3 4 3 4 14
43 3 4 5 3 15
44 4 5 3 4 16
45 4 4 5 3 16
46 4 5 4 4 17
47 4 5 5 4 18
48 4 4 5 3 16
49 5 4 2 5 16
50 4 4 5 3 16
51 5 4 5 3 17
52 5 4 5 4 18
53 4 5 4 5 18
54 4 4 5 5 18
95 3 5 4 5 17
56 4 5 5 4 18
57 5 5 4 5 19
58 4 5 5 4 18
59 5 4 3 4 16
60 4 3 4 5 16
61 3 5 4 5 17
62 5 5 4 4 18
63 5 4 5 4 18
64 4 5 5 4 18
65 5 4 5 4 18
66 5 4 5 4 18
67 5 4 5 4 18
68 5 4 5 4 18
69 5 4 5 4 18
70 5 4 5 4 18
71 5 4 5 4 18
72 5 4 5 4 18
73 5 4 5 4 18
74 5 4 5 4 18
75 3 4 5 4 16
76 5 4 5 4 18
77 4 4 3 3 14
78 2 1 2 1 6
79 5 4 4 4 17
80 4 4 5 4 17
81 5 4 5 4 18
82 5 5 4 3 17
83 4 4 5 4 17
84 5 4 4 5 18
85 4 4 5 4 17
86 5 4 5 4 18
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No PERSEPSI HARGA (X2) | Total
Responden | X2.1 [ X2.2 | X2.3 | X2.4| X2
87 4 4 5 4 17
88 4 5 4 5 18
89 4 5 4 3 16
90 5 4 5 4 18
91 4 5 5 4 18
92 5 3 4 5 17
93 2 1 2 1 6
94 4 5 5 4 18
95 5 4 5 4 18
96 4 3 4 5 16
97 5 4 5 4 18
98 5 4 5 5 19
99 5 4 4 5 18
100 4 5 5 4 18
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LAMPIRAN 7
DATA 100 RESPONDEN KUESIONER KEPUASAN PELANGGAN (Y)

KEPUASAN PELANGGAN (Y)

No KEPUASAN PELANGGAN
Responden (¥) i) 7
Y1|Y2|Y3|Y4|Y5
1 4 4 4 4 4 20
2 4 4 4 3 5 20
3 5 5 5 5 5 25
4 4 4 4 4 5 21
5 4 4 3 3 4 18
6 4 3 5 4 4 20
7 4 4 2 3 3 16
8 5 5 5 5 5 25
9 3 3 3 3 3 15
10 5 5 5 5 5 25
11 3 4 2 3 5 17
12 4 4 4 5 5 22
13 3 3 3 3 3 15
14 5 4 5 5 5 24
15 5 5 5 5 5 25
16 5 4 5 5 5 24
17 5 5 5 5 5 25
18 4 3 3 4 4 18
19 5 5 5 5 5 25
20 5 4 5 4 5 23
21 4 4 4 4 5 21
22 5 4 4 4 5 22
23 4 4 4 4 4 20
24 5 5 5 5 5 25
25 4 4 2 2 4 16
26 5 4 5 4 5 23
27 4 4 4 4 5 21
28 4 4 3 4 5 20
29 4 4 4 4 5 21
30 4 4 5 5 5 23
31 3 3 3 3 4 16
32 4 4 4 4 4 20
33 4 3 3 2 3 15
34 4 4 4 4 4 20
35 3 4 4 4 4 19
36 3 4 3 3 4 17
37 5 4 5 5 5 24
38 4 4 4 4 5 21
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No

KEPUASAN PELANGGAN

Responden () et
Y1|Y2|Y3|Y4]|Y5
84 5 4 5 3 4 21
85 5 4 5 5 4 23
86 5 4 5 4 5 23
87 4 5 4 5 5 23
88 3 4 5 4 5 21
89 5 4 5 4 3 21
90 5 4 4 5 4 22
91 4 5 4 4 5 22
92 4 3 5 4 4 20
93 2 1 2 1 2 8
94 5 4 4 5 4 22
95 5 4 5 4 5 23
96 4 5 4 3 4 20
97 5 4 5 4 5 23
98 4 5 4 5 5 23
99 4 4 5 3 4 20
100 4 5 5 4 4 22
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LAMPIRAN 8
DATA PROFIL RESPONDEN

Jenis_Kelamin

Valid Cumulative
Frequency Percent Percent Percent
Valid Laki-laki 22 22.0 22.0 22.0
Perempuan 78 78.0 78.0 100.0
Total 100 100.0 100.0
m L aki-laki

m Perempuan

Usia
Valid Cumulative
Frequency Percent Percent Percent

Valid 15 - 19 tahun 5 5.0 5.0 5.0

20 - 24 tahun 10 10.0 10.0 15.0

25 - 29 tahun 65 65.0 65.0 80.0

30 - 34 tahun 13 13.0 13.0 93.0

35 - 39 tahun 4 4.0 4.0 97.0

40 - 44 tahun 1 1.0 1.0 98.0

Lebih dari 45 2 2.0 2.0 100.0

tahun

Total 100 100.0 100.0

=15~ 19tahun
=20 = 24 tahun

25 - 29tahun
=30 - 34 tahun
=35 - 39 tahun
w40 - 44 tahun
mLebih dari 45 tahun
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Pekerjaan

Valid Cumulative
Frequency Percent Percent Percent
Valid Pelajar/Mahasisw 12 12.0 12.0 12.0
a
Wirausaha 7 7.0 7.0 19.0
Karyawan 73 73.0 73.0 92.0
Ibu Rumah 8 8.0 8.0 100.0
Tangga
Total 100 100.0 100.0
m Pelajar/Mahasiswa
m\Wirausaha
Karyawan
u lbu Rumah Tangga
Pengeluaran_per_Bulan
Valid Cumulative
Frequency Percent Percent Percent
Valid Dibawah Rp 100.000 2 2.0 2.0 2.0
Rp 100.000 - Rp 82 82.0 82.0 84.0
200.000
Rp 300.000 - Rp 11 11.0 11.0 95.0
400.000
Lebih dari Rp 400.000 5 5.0 5.0 100.0
Total 100 100.0 100.0

5% 2%

mDibawah Rp 100.000

mRp 100.000-Rp 200.000

Rp 300.000—-Rp 400.000

mebih dari Rp 400.000
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RATA-RATA INDIKATOR VARIABEL KUALITAS PRODUK (X1)

LAMPIRAN 9

HASIL UJI SPSS ANALISIS DESKRIPTIF

Descriptive Statistics

m o T o a5 ww | | | e | wme | an| |
X1.3 100 4 1 5 4189 076 781 580 -1.457 24 4567 478
X4 100 3 2 g 434 074 794 x| -1.062 24 564 478
(Pernyataan 1)
X1.1
Valid Cumulative
Frequency Percent Percent Percent

Valid STS 2 2.0 2.0 2.0

TS 1 1.0 1.0 3.0

N 13 13.0 13.0 16.0

S 51 51.0 51.0 67.0

SS 33 33.0 33.0 100.0

Total 100 100.0 100.0
(Pernyataan 2)
X1.2
Valid Cumulative
Frequency Percent Percent Percent

Valid TS 2 2.0 2.0 2.0

N 11 11.0 11.0 13.0

S 36 36.0 36.0 49.0

SS 51 51.0 51.0 100.0

Total 100 100.0 100.0
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(Pernyataan 3)

X1.3
Valid Cumulative
Frequency Percent Percent Percent
Valid STS 2 2.0 2.0 2.0
N 9 9.0 9.0 11.0
S 55 55.0 55.0 66.0
SS 34 34.0 34.0 100.0
Total 100 100.0 100.0
(Pernyataan 4)
X1.4
Valid Cumulative
Frequency Percent Percent Percent
Valid TS 3 3.0 3.0 3.0
N 11 11.0 11.0 14.0
S 35 35.0 35.0 49.0
SS 51 51.0 51.0 100.0
Total 100 100.0 100.0
(Pernyataan 5)
X1.5
Valid Cumulative
Frequency Percent Percent Percent
Valid STS 2 2.0 2.0 2.0
TS 6 6.0 6.0 8.0
N 13 13.0 13.0 21.0
S 63 63.0 63.0 84.0
SS 16 16.0 16.0 100.0
Total 100 100.0 100.0
Pernyataan 6)
X1.6
Valid Cumulative
Frequency Percent Percent Percent
Valid TS 4 4.0 4.0 4.0
N 9 9.0 9.0 13.0
S 34 34.0 34.0 47.0
SS 53 53.0 53.0 100.0
Total 100 100.0 100.0
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(Pernyataan 7)

X1.7
Valid Cumulative
Frequency Percent Percent Percent

Valid STS 2 2.0 2.0 2.0

TS 1 1.0 1.0 3.0

N 9 9.0 9.0 12.0

S 53 53.0 53.0 65.0

SS 35 35.0 35.0 100.0

Total 100 100.0 100.0

Interval Indikator Variabel Kualitas Produk (X1)

Descriptives

Std.
Statistic Error
X1.1 Mean 4,12 .082
95% Confidence Lower 3.96
Interval for Mean Bound
Upper 4.28
Bound
5% Trimmed Mean 4.19
Median 4.00
Variance 672
Std. Deviation .820
Minimum 1
Maximum 5
Range 4
Interquartile Range 1
Skewness -1.237 241
Kurtosis 2.842 478
X1.2 Mean 4.36 .076
95% Confidence Lower 4.21
Interval for Mean Bound
Upper 451
Bound
5% Trimmed Mean 4.42
Median 5.00
Variance 576
Std. Deviation .759
Minimum 2
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X1.3

X1.4

X1.5

Maximum

Range

Interquartile Range
Skewness

Kurtosis

Mean

95% Confidence
Interval for Mean

5% Trimmed Mean
Median

Variance

Std. Deviation
Minimum
Maximum

Range

Interquartile Range
Skewness

Kurtosis

Mean

95% Confidence
Interval for Mean

5% Trimmed Mean
Median

Variance

Std. Deviation
Minimum
Maximum

Range

Interquartile Range
Skewness

Kurtosis

Mean

95% Confidence
Interval for Mean

5% Trimmed Mean

Lower
Bound
Upper
Bound

Lower
Bound
Upper
Bound

Lower
Bound
Upper
Bound

88

-.996
425
4.19
4.04

4.34

241
478
.076

241
478
.079

241
478
.083



X1.6

X1.7

Median

Variance

Std. Deviation
Minimum
Maximum

Range
Interquartile Range
Skewness
Kurtosis

Mean

95% Confidence
Interval for Mean

5% Trimmed Mean
Median

Variance

Std. Deviation
Minimum
Maximum

Range

Interquartile Range
Skewness

Kurtosis

Mean

95% Confidence
Interval for Mean

5% Trimmed Mean
Median

Variance

Std. Deviation
Minimum
Maximum

Range

Interquartile Range
Skewness

Kurtosis

Lower 4.20
Bound
Upper 4.52
Bound

Lower 4.02
Bound
Upper 4.34
Bound

241
478
.081

241
478
.080

241
478
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RATA-RATA INDIKATOR VARIABEL PERSEPSI HARGA (X2)

Descriptive Statistics

X241 100 3 2 5 414 086 .BES 748 -.851 241 152 A4T8
X22 100 4 1 5 410 o7y 772 596 -1.519 241 4.509 AT8
X23 100 K] 2 5 4.36 o7y 772 596 -1.263 241 1.544 AT8
X2.4 100 4 1 g 4.08 o7y T74 600 -1.208 249 3.447 478
VallaN (istaise) 100
(Pernyataan 1)
X2.1
Valid Cumulative
Frequency Percent Percent Percent
Valid TS 6 6.0 6.0 6.0
N 13 13.0 13.0 19.0
S 42 42.0 42.0 61.0
SS 39 39.0 39.0 100.0
Total 100 100.0 100.0
(Pernyataan 2)
X2.2
Valid Cumulative
Frequency Percent Percent Percent
Valid STS 2 2.0 2.0 2.0
TS 2 2.0 2.0 4.0
N 7 7.0 7.0 11.0
S 62 62.0 62.0 73.0
SS 27 27.0 27.0 100.0
Total 100 100.0 100.0
(Pernyataan 3)
X2.3
Valid Cumulative
Frequency Percent Percent Percent
Valid TS 4 4.0 4.0 4.0
N 6 6.0 6.0 10.0
S 40 40.0 40.0 50.0
SS 50 50.0 50.0 100.0
Total 100 100.0 100.0

90



(Pernyataan 4)

X2.4
Valid Cumulative
Frequency Percent Percent Percent

Valid STS 2 2.0 2.0 2.0

N 14 14.0 14.0 16.0

S 56 56.0 56.0 72.0

SS 28 28.0 28.0 100.0

Total 100 100.0 100.0

Interval Indikator Variabel Persepsi Harga (X2)

Descriptives

Std.
Statistic Error
X2.1 Mean 4.14 .086
95% Confidence Lower 3.97
Interval for Mean Bound
Upper 4.31
Bound
5% Trimmed Mean 4.21
Median 4.00
Variance .748
Std. Deviation .865
Minimum 2
Maximum 5
Range 3
Interquartile Range 1
Skewness -.851 241
Kurtosis 152 478
X2.2 Mean 4.10 .077
95% Confidence Lower 3.95
Interval for Mean Bound
Upper 4.25
Bound
5% Trimmed Mean 4,18
Median 4.00
Variance .596
Std. Deviation 172
Minimum 1
Maximum 5

91



X2.3

X2.4

Range

Interquartile Range
Skewness

Kurtosis

Mean

95% Confidence
Interval for Mean

5% Trimmed Mean
Median

Variance

Std. Deviation
Minimum
Maximum

Range

Interquartile Range
Skewness

Kurtosis

Mean

95% Confidence
Interval for Mean

5% Trimmed Mean
Median

Variance

Std. Deviation
Minimum
Maximum

Range

Interquartile Range
Skewness

Kurtosis

Lower
Bound
Upper
Bound

Lower
Bound
Upper
Bound

-1.519
4.509
4.36
4.21

241
478
077

241
478
.077

241
478
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RATA-RATA INDIKATOR VARIABEL KEPUASAN PELANGGAN (Y)

Descriptive Statistics

Sta:ijstic ;:t‘:sgt:ac r‘gg;;’; r":;:i:;:::] Statisticmeagtd.Ell'ol' Smézigt?:w ‘;at:t?:ticce BtatisileME?; Error Statisti?lm:;.El'\'or
Y.1 100 4 1 5 4.24 091 A1 X3 -1.233 24 1.234 478
w2 100 4 1 5 4.08 ] 677 458 -1.095 24 4.002 478
Vo 100 4 1 5 4.30 .0aa .Bo3 7498 -1.327 24 1.537 478
.4 100 4 1 g 4.01 083 B35 .Ba7 - 763 24 856 478
vallan (istaise) 100
(Pernyataan 1)
Y.l
Valid Cumulative
Frequency Percent Percent Percent
Valid STS 1 1.0 1.0 1.0
TS 5 5.0 5.0 6.0
N 11 11.0 11.0 17.0
S 35 35.0 35.0 52.0
SS 48 48.0 48.0 100.0
Total 100 100.0 100.0
(Pernyataan 2)
Y.2
Valid Cumulative
Frequency Percent Percent Percent
Valid STS 1 1.0 1.0 1.0
TS 1 1.0 1.0 2.0
N 10 10.0 10.0 12.0
S 65 65.0 65.0 77.0
SS 23 23.0 23.0 100.0
Total 100 100.0 100.0
(Pernyataan 3)
Y.3
Valid Cumulative
Frequency Percent Percent Percent
Valid STS 1 1.0 1.0 1.0
TS 4 4.0 4.0 5.0
N 11 11.0 11.0 16.0
S 32 32.0 32.0 48.0
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(Pernyataan 4)

(Pernyataan 5)

SS 52 52.0 52.0 100.0
Total 100 100.0 100.0
Y.4
Valid Cumulative
Frequency Percent Percent Percent

Valid STS 1 1.0 1.0 1.0

TS 3 3.0 3.0 4.0

N 19 19.0 19.0 23.0

S 48 48.0 48.0 71.0

SS 29 29.0 29.0 100.0

Total 100 100.0 100.0

Y.5
Valid Cumulative
Frequency Percent Percent Percent

Valid STS 1 1.0 1.0 1.0

TS 1 1.0 1.0 2.0

N 10 10.0 10.0 12.0

S 32 32.0 32.0 44.0

SS 56 56.0 56.0 100.0

Total 100 100.0 100.0

Interval Indikator Variabel Kepuasan Pelanggan (Y)

Descriptives

Std.
Statistic Error
Y.l Mean 4.24 .091
95% Confidence Lower 4.06
Interval for Mean Bound
Upper 4.42
Bound
5% Trimmed Mean 4.33
Median 4.00
Variance .831
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Y.2

Y.3

Y.4

Std. Deviation
Minimum
Maximum

Range

Interquartile Range
Skewness

Kurtosis

Mean

95% Confidence
Interval for Mean

5% Trimmed Mean
Median

Variance

Std. Deviation
Minimum
Maximum

Range

Interquartile Range
Skewness

Kurtosis

Mean

95% Confidence
Interval for Mean

5% Trimmed Mean
Median

Variance

Std. Deviation
Minimum
Maximum

Range

Interquartile Range
Skewness

Kurtosis

Mean

95% Confidence
Interval for Mean

Lower
Bound
Upper
Bound

Lower
Bound

Upper
Bound

Lower
Bound

95

241
478
.068

241
478
.089

241
478
.083



Y.5

5% Trimmed Mean
Median

Variance

Std. Deviation
Minimum
Maximum

Range

Interquartile Range
Skewness

Kurtosis

Mean

95% Confidence
Interval for Mean

5% Trimmed Mean
Median

Variance

Std. Deviation
Minimum
Maximum

Range

Interquartile Range
Skewness

Kurtosis

Lower 4.25
Bound
Upper 4.57
Bound

241
478
.079

241
478
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LAMPIRAN 10
HASIL UJI SPSS ASUMSI KLASIK

Hasil Uji Kolmogorov-Smirnov

One-Sample Kolmogorov-Smirnov Test

Unstandardiz

ed Residual
N 100
Normal Parameters®®  Mean .0000000
Std. Deviation 1.37757119
Most Extreme Absolute .135
Differences Positive 135
Negative -.104
Test Statistic 135
Asymp. Sig. (2-tailed) .000°¢
Monte Carlo Sig. (2-  Sig. .060¢
tailed) 95% Confidence Lower .013
Interval Bound
Upper 107
Bound
a. Test distribution is Normal.
b. Calculated from data.
c. Lilliefors Significance Correction.
d. Based on 100 sampled tables with starting seed 1314643744,
Uji Normalitas Koefisien Varians
Descriptive Statistics
Std.
N Mean Deviation
Kualitas Produk 100 29.40 3.957
Persepsi Harga 100 16.68 2.365
Kepuasan Pelanggan 100 21.04 3.091
Valid N (listwise) 100
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Descriptive Statistics

Std. Koefisien
N Mean Deviation | Varians
Kualitas 100 29,40 3,957 13,46%
Produk
Persepsi 100 16,68 2,365 14,18%
Harga
Kepuasan 100 21,04 3,091 14,69%
Pelanggan
Valid N 100
(listwise)
Uji Multikolinearitas
Coefficients®
Standardized
Unstandardized Coefficients Coefficients Collinearity Statistics
Maodel B Std. Error Eeta t Sig. Tolerance VIF
1 (Constant) -030 1.074 -.028 ars
Kualitas Produk A56 062 584 7.366 000 326 3.071
Persepsi Harga 459 04 351 4428 000 326 3.071
a. DependentVariahle: Kepuasan Pelanggan
Uji Heterokedastisitas
Coefficients?
Standardized
Unstandardized Coefficients Coefficients Collinearity Statistics
Moadel B Std. Error Beta t Sig. Tolerance VIF
1 (Constant) 1.632 712 2.294 024
Kualitas Produlk -036 041 -.154 -.870 386 326 3.071
PersepsiHarga 026 .06Y 068 384 702 326 3.071

a. DependentVariable: Abs_RES
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LAMPIRAN 11
HASIL UJI SPSS REGRESI LINIER BERGANDA

Uji Koefisien Determinasi (R?)

Model Summary®
Adjusted R Std. Error of

Model R R Square Square the Estimate
1 .8952 .801 797 1.392
a. Predictors: (Constant), Persepsi Harga, Kualitas Produk
b. Dependent Variable: Kepuasan Pelanggan

Uji Signifikansi Anova (Uji Statistik F)

ANOVA?
Sum of
Model Squares df Mean Square F Sig.
1 Regression 757.967 2 378.984 195.672 .000°
Residual 187.873 97 1.937
Total 945.840 99
a. Dependent Variable: Kepuasan Pelanggan
b. Predictors: (Constant), Persepsi Harga, Kualitas Produk
Uji Signifikansi Parameter Individual (Uji Statistik t)
Coefficients®
Standardized
Unstandardized Coefficients Coefficients Collinearity Statistics
Model B Std. Error Beta t Sig. Tolerance VIF
1 (Constant) -.030 1.074 -.028 978
Kualitas Produk 456 062 584 7.366 .000 326 3.0M
Persepsi Harga 459 104 351 4.428 .000 326 307

a. Dependent Variable: Kepuasan Pelanggan
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LAMPIRAN 12

TABEL STATISTIK

Tabel r
DISTRIBUSI NILAI rupa SIGNIFIKANSI 5% dan 1%

N The Level of Significance N The Level of Significance
5% 1% 5% 1%
3 0.997 0.999 38 0.320 0.413
4 0.950 0.990 39 0.316 0.408
5 0.878 0.959 40 0.312 0.403
6 0.811 0.917 41 0.308 0.398
7 0.754 0.874 42 0.304 0.393
8 0.707 0.834 43 0.301 0.389
9 0.666 0.798 44 0.297 0.384
10 0.632 0.765 45 0.294 0.380
11 0.602 0.735 46 0.291 0.376
12 0.576 0.708 47 0.288 0.372
13 0.553 0.684 48 0.284 0.368
14 0.532 0.661 49 0.281 0.364
15 0.514 0.641 50 0.279 0.361
16 0.497 0.623 55 0.266 0.345
17 0.482 0.606 60 0.254 0.330
18 0.468 0.590 65 0.244 0.317
19 0.456 0.575 70 0.235 0.306
20 0.444 0.561 75 0.227 0.296
21 0.433 0.549 80 0.220 0.286
22 0.432 0.537 85 0.213 0.278
23 0.413 0.526 90 0.207 0.267
24 0.404 0.515 95 0.202 0.263
25 0.396 0.505 100 0.195 0.256
26 0.388 0.496 125 0.176 0.230
27 0.381 0.487 150 0.159 0.210
28 0.374 0.478 175 0.148 0.194
29 0.367 0.470 200 0.138 0.181
30 0.361 0.463 300 0.113 0.148
31 0.355 0.456 400 0.098 0.128
32 0.349 0.449 500 0.088 0.115
33 0.344 0.442 600 0.080 0.105
34 0.339 0.436 700 0.074 0.097
35 0.334 0.430 800 0.070 0.091
36 0.329 0.424 900 0.065 0.086
37 0.325 0418 1000 0.062 0.081
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Tabel F

Titik Persentase Distribusi F untuk Probabilita = 0,05

of untuk df untuk pembilang (N1)

""7;;“‘ 1 2 3 4 5 3 7 3 9 10 1" 12 12 14 15
@1 | 2905 | 310 | 270 | 247 | 231 | 220 | 211 | 204 | 188 | 104 | 100 | 186 | 183 | 180 [ 178
92 | 294 | 310 | 270 | 247 | 231 | 220 | 211 | 204 | 188 | 194 | 180 | 186 | 183 | 180 | 178
93 | 294 | 300 | 270 | 247 | 231 | 220 | 211 | 204 | 188 | 193 | 180 | 186 | 183 | 180 | 178
94 | 294 | 300 | 270 | 247 | 231 | 220 | 211 | 204 | 108 | 193 | 180 | 186 | 183 | 180 [ 177
95 | 394 | 300 | 270 | 247 | 231 | 220 | 211 | 204 | 188 | 193 | 180 | 186 | 182 | 180 | 177
9 | 294 | 300 | 270 | 247 | 231 | 210 | 211 | 204 | 108 | 193 | 180 | 185 | 182 | 180 [ 177
a7 | 284 a0 270 247 2.3 219 211 204 1.88 183 1.89 1.85 182 1.80 1.77
98 | 294 a0e 270 248 2.3 219 210 203 1.88 1.83 1.89 1.85 182 178 1.77
99 | 294 | 300 | 270 | 248 | 231 | 218 | 210 | 202 | 188 | 192 | 180 | 185 | 182 | 170 | 177

100 | 384 3.00 270 2.48 2.3 218 210 203 1.87 183 1.89 1.86 1.82 1.78 1.77
101 | 294 3.00 280 248 2,30 219 210 203 1.87 1.83 1.88 1.85 1.82 178 1.77
102 | 203 | 300 | 200 | 248 | 230 | 210 | 210 | 203 | 187 | 182 | 188 | 185 | 182 | 170 | 177
103 | 203 | 308 | 200 | 248 | 230 | 210 | 210 | 203 | 187 | 182 | 188 | 185 | 182 | 170 | 178
104 | 303 308 280 248 2,30 219 210 203 1.87 1.82 1.88 1.85 1.82 178 1.78
108 | 2903 308 280 248 2,30 219 210 203 1.87 1.82 1.88 1.85 181 178 1.78
106 | 293 308 280 248 2,30 219 210 203 1.87 182 1.88 1.84 181 178 1.78
107 | 303 | 308 | 200 | 248 | 230 | 218 | 210 | 203 | 187 | 1e2 | 188 | 184 | 181 | 170 | 178
108 | 303 | 308 | 200 | 248 | 230 | 218 | 210 | 203 | 187 | 182 | 188 | 184 | 181 | 178 | 178
108 | 2393 308 280 248 2,30 218 2.00 202 1.87 1.82 1.88 1.84 181 178 1.78
110 | 293 308 200 2458 2,30 218 2,00 202 1.87 182 1.88 184 181 178 1.78
111 | 303 | 308 | 280 | 245 | 230 | 218 | 200 | 202 | 197 | 182 | 188 | 184 | 181 | 178 | 178
112 | 393 308 280 248 2,30 218 2,00 202 1.08 1.82 1.88 1.84 181 178 1.78
113 | 303 308 288 248 2.20 218 2.00 202 1.08 1.82 1.87 1.84 181 178 1.78
114 | 382 308 288 248 2.20 218 2,00 202 1.08 181 1.87 184 181 178 1.75
116 | 282 308 288 248 2.20 218 2,00 202 1.08 181 1.87 184 181 178 1.75
116 | 282 307 288 248 2.20 218 2,00 202 1.08 1.81 1.87 184 181 178 1.78
17 | 282 307 288 248 2.20 218 2,00 202 1.08 181 1.87 184 1.80 178 1.75
118 | 282 307 288 248 2.20 218 2,00 202 1.08 181 1.87 184 1.80 178 1.75
119 | 392 | 307 | 288 | 245 | 220 | 218 | 208 | 202 | 168 | 181 | 187 | 183 | 180 | 178 | 1.75
120 | 392 | 307 | 288 | 245 | 220 | 218 | 208 | 202 | 168 | 181 | 187 | 183 | 180 | 178 | 1.75
121 | 302 | 307 | 288 | 245 | 220 | 217 | 200 | 202 | 108 | 191 | 187 | 183 | 180 | 177 | 178
122 | 282 307 288 248 228 217 2,00 202 1.08 181 1.87 183 1.80 177 1.75
123 | 392 | 307 | 288 | 245 | 220 | 217 | 208 | 201 | 168 | 181 | 187 | 183 | 180 | 177 | 175
124 | 302 | 307 | 288 | 244 | 220 | 247 | 208 | 201 | 188 | 191 | 187 | 183 | 180 | 177 | 178
125 | 202 | 307 | 288 | 244 | 220 | 217 | 208 | 200 | 1e8 | 1@ | 187 | 183 | 1m0 | 177 | 178
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Tabel t

Tabel t (S1 -120)

Pr 0.25 o0 0.05 0.025 0.01 0.005 0.001

0.50 020 010 0.050 | 0.02 0.010 0.002
81 087752 1.20200 168388 1.08080 237327 283700 3.18382
g2 0.87748 1.28186 1.88385 188832 | 237268 2653712 3182682
83 0.67748 1.28182 1.68342 198808 | 237212 263537 318135
84 087742 120171 1.88320 188861 | 237156 233583 318011
85 087738 1.28159 1.88288 198827 | 237102 2634 3.18880
28 087735 1.29147 1.88277 188703 | 237048 263421 318772
a7 087732 1.28136 1.88258 198761 | 226008 253353 3.18657
a8 087728 1.29125 1.668235 198720 | 226047 263286 3.18544
2 0.687728 1.28114 1.88218 1.08508 | 238808 263220 3.18434
a0 087723 1.29103 166106 198867 | 2.38350 263157 3.18327
91 0.87720 1.20082 1.88177 1.08538 | 2.38802 253004 318222
92 087717 1.20082 166158 198608 | 236757 263033 318118
93 087714 1.29072 188140 188520 | 236712 262073 318019
94 087711 1.20082 188122 108552 | 228867 262015 317021
95 0.67T0E 1.29053 1861085 108525 | 236624 262853 3.17825
96 087705 1.20043 168088 102408 | 228582 262802 37T
97 0.87703 1.28034 1.88071 188472 | 238541 2652747 3.17638
58 087700 1.20025 1.680585 108447 | 238500 282603 317548
] 067808 1.20016 168038 108422 | 238461 262641 3.17480
100 0.87885 1.20007 168022 108307 | 228422 262580 317374
101 0.67683 1.28080 1.58008 188373 | 238384 252530 317288
102 0.87880 128081 1.55082 198350 | 226345 2652480 317208
103 087838 1.28082 165978 188326 | 238310 282441 317125
104 0.67688 1.28074 1.55084 188304 | 236274 2652383 317045
106 067883 1.28087 1.856050 108282 | 238230 252347 3.18087
108 0.87881 1.28050 1.85038 198260 | 236204 2623 3.18880
107 087878 1.28051 186022 188238 | 236170 262256 3.18815
108 0.87877 1.28044 1.66008 1.88217 | 238137 282212 318741
108 087875 1.28037 185385 188187 | 236105 262160 3.156680
110 087873 1.28030 1.86882 1.88177 | 2.38072 2652126 3.18508
111 067871 1.28022 185370 198157 | 238041 262085 3.18528
112 087889 1.28016 185857 188137 | 236010 262044 3.18480
113 0.87887 1.28000 165345 108118 | 225080 262004 3.18382
114 0.87885 1.28002 185832 188000 | 235050 261064 3.18328
115 0678532 1.28806 165321 1023081 | 225021 261928 3.18282
116 0.678481 1.28380 185310 108063 | 235802 261883 3.15188
117 0.87858 1.28883 165788 108045 | 225864 281850 3.16135
118 067857 1.28877 185787 188027 | 235837 261814 3.15074
119 0.87856 1.28871 185778 108010 | 228800 281778 3160132
120 0.67854 1.28885 185785 107003 | 235782 281742 3.15054
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LAMPIRAN 13
HASIL TEST SIMILARITY

SEPTIAN_TRICAHYO_-_25199086_-_SKRIPSI_CEK.docx

ORIGINALITY REPORT

18 7 2% 144

SIMILARITY INDEX INTERNET SOURCES PUBLICATIONS STUDENT PAPERS

PRIMARY SOURCES

Submitted to Universitas Muria Kudus 4
Student Paper %

Submitted to IAIN Purwokerto 2
Student Paper %

Submitted to IAIN Bengkulu 1
Student Paper %

Submitted to Universitas Putera Batam 1
Student Paper %
eprints.kwikkiangie.ac.id

Intgmet Source g 1 %

n Submitted to President University W
Student Paper %

Submitted to Universitas Riau T
Student Paper %

n Submitted to STKIP Sumatera Barat W
Student Paper %

n Submitted to Culver-Stockton College <W
Student Paper %
digilib.iain-palangkaraya.ac.id

Integmet Source p g y <1 %
text-id.123dok.com

Internet Source <1 %

Submitted to LL DIKTI IX Turnitin Consortium <1
PartV ®

Student Paper

-
N
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