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pada gang Terhormat Bapak/Ibu, Saudara/l,
H

2

a Kifistofel Fransiskus Abraham mahasiswa dari Institut Bisnis dan Informatika Kwik

ueuO,?n/(uad
%mnqe

o
-J9fguns

n G§' (Kwik Kian Gie School of Business) sedang melakukan penelitian untuk
Dmengeta&u pengaruh Harga dan Kualitas Layanan terhadap Loyalitas Konsumen Burger
King dlgl,\/lall of Indonesia, Jakarta Utara. Saya memohon kesediaannya untuk mengisi
kuesionéh ini sesuai dengan pendapat dan pengalaman masing-masing. Atas kesediaan waktu

3
Bapak/lg, Saudara/l saya ucapkan banyak terimakasih.

eyl

Apakah gada mengunjungi atau mengonsumsi produk Burger King dalam 1 bulan terakhir?
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Hak Cipta Dilindungi Undang-Undang . S
x 1. Dilarang mengutip sebagian atau seluruh karya tulis ini tanpa mencantumkan dan menyebutkan surfber: z- N ™
@ a. Pengutipan hanya untuk kepentingan pendidikan, penelitian, penulisan karya ilmiah, penyusunan laporan,
KWIK KIAN GIE penulisan kritik dan tinjauan suatu masalah.
SCHOOL OF BUSINESS b. Pengutipan tidak merugikan kepentingan yang wajar IBIKKG.

2. Dilarang mengumumkan dan memperbanyak sebagian atau seluruh karya tulis ini dalam bentuk apapun
tanpa izin IBIKKG.
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B. Kualitas Layanan

No Keterangan STS TS SS
1 Burger King memiliki tempat yang
- nyaman
s = | Burger King memiliki dekorasi restoran
E 3 yang menarik
3 Karyawan Burger King memiliki
i = | kemampuan dalam memberikan
° & = | pelayanan yang terbaik
245 < | Karyawan Burger King cekatan dalam
© ¢ 2 | menangani akan kebutuhan pesanan saya
52 5 | Tidak membutuhkan waktu lama dalam
~ 2 2 | menerima menu yang saya pesan
%65 2 | Ketika saya membutuhkan sesuatu
%_ " g Karyawan Burger King memiliki waktu
2 = 2 | lgang untuk membantu saya
7< 7 | Karyawan Burger King dengan cepat
© 7z 2 | menanggapi permintaan saya
85 = | Karyawan Burger King memiliki
= péngetahuan tentang menu yang telah
~ % | sayapesan
9~ | Karyawan Burger King bersikap sopan
= 3 dan sabar kepada saya
051@ Saya merasa nyaman dan aman ketika
5 @ berada di dalam restoran Burger King
§1§ Karyawan Burger King memberikan
I pérhatian secara individu kepada saya
;1% Karyawan Burger King memberikan
22 pelayanan yang sama kepada saya tanpa
=3 memandang status sosial
Ej_lg Karyawan Burger King memiliki
- Kesungguhan dalam merespon
S o permintaan saya
24 HKaryawan Burger King memberikan
% - Pelayanan sesuai dengan harapan saya
;1@ Karyawan Burger King memberikan
EE Perhatian serius saat tempat duduk penuh
C. Loyalitas Konsumen
No Keterangan STS TS SS
1 Saya akan datang kembali untuk makan
@i Burger King
2 Saya merasa puas dan akan membeli
kembali produk makanan dan minuman
¥yang ditawarkan Burger King
3 Saya menikmati produk makanan dan

minuman yang saya beli di Burger King
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WW&\@ Dnpdtinde bbagd e L) PSSP PPN NUOL| PYH D2 NP NN W NN NN S0 NP D PRSP N 1P NP IO PPN PSP AN | NN SO

.w\(wmu. a1 __M“ r_—L it __v\ UTTtarmn T CTTC :& T —L TaTaTNaTT, <11 T T < S T ;Q_v\ arraTTy —L __.Yr\_,Ur\___Q__ FQTC atlt

KWIK KIAN GIE penulisan kritik dan tinjauan suatu masalah.
SCHOOL OF BUSINESS b. Pengutipan tidak merugikan kepentingan yang wajar IBIKKG.

2. Dilarang mengumumkan dan memperbanyak sebagian atau seluruh karya tulis ini dalam bentuk apapun
tanpa izin IBIKKG.
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,@_Q 1. Djlarang|mengutip gebggiah atpu gelufuh [karya tiilis [ni fanpa mencgntyimKan gdan|mehyebutkan suniben;

W\m@« a-Pengutipan-hanya-uftuk kepentnganpendidikanpenctittan-penttisanKaryattrmial,penydsunantaporan

KWIK KIAN GIE penulisan kritik dan tinjauan suatu masalah.
SCHOOL OF BUSINESS b. Pengutipan tidak merugikan kepentingan yang wajar IBIKKG.

2. Dilarang mengumumkan dan memperbanyak sebagian atau seluruh karya tulis ini dalam bentuk apapun
tanpa izin IBIKKG.
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KWIK KIAN GIE penulisan kritik dan tinjauan suatu masala
SCHOOL OF BUSINESS b. Pengutipan tidak merugikan kepentingan yang wajar IBIKKG.

2. Dilarang mengumumkan dan memperbanyak sebagian atau seluruh karya tulis ini dalam bentuk apapun
tanpa izin IBIKKG.
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File Edit Format View Help

LS8
* Combined 1uad\mg;jand cross-loadings *
— I

e harga KU LK Type (a § P value
Dppr— e.819 P5I143 ©.085 Reflect 0.071 <0.001

HE 0.823 H.llﬁ -8.026 Reflect 8.071 <0.001
(OFH3  0.848  =8:025 -0.057 Reflect 0.071  <0.001
—PKIAL  -e.07e @659 ©.388 Reflect 0.074  <0.201
LQPK@ 0.354 EGG 9.873 Reflect 0.074 <@.001
PSS -e.124 @755  -0.857 Reflect 0.072  <0.001
~PKL: -0.349 408 0.042 Reflect 8.072 <0.001
“PKL Eag 87527  9.196  Reflect 0.076  <0.001
QUPKI 98 =7 -8.310 Reflect 0.872  <0.901
P &-268 16 -8.273 Reflect ©.073 <@.001

KL-8 -6.098 ©.727 ©.889 Reflect 0.873  <0.001
QJPK — 917 _1B -8.867 Reflect 8.0873 <0.001
—PKe 85240 @6  -0.857 Reflect 6.873  <0.001
“=PKL_11 52 Reflect 0.073  <0.001
QrkiYi2 =8.228 Reflect 8.073 <0.001
—PK Coless Reflect ©.672 <0.001
PKLZ14  zBI149 . Reflect 8.072 <0.001
—PKS TRi194 a. Reflect ©.675  <0.001
Cprra- g_.sw °. Reflect 0.072 <0.001
XPLE &275 a. Reflect 8.872 <0.001
XPLK3 63038 a. Reflect ©.672 <0.001
DpLidd (83217 e. Reflect 0.071 <0.001
Orugs 0137 a. Reflect ©.671 <0.001
gPLVQG €0.168 °. Reflect 0.872 <0.801
—FL =8.855 a Reflect 8.073 <0.001
EPL% €0.,155 E_ﬂ_ss 8.722 Reflect 8.073  <0.001
«Q w0

ame unrotated and cross-loadings are oblique-rotated. SEs and P values are for loadings. P values < 8.85 are desirable for reflective indicators.

bue

Sumber : Output WarpPLS 6.0

(319 ueny YIMmy exnewaoiu] u

2. Reliabilitas (Cronbach’s Alpha)

kuesioner skripsi - Notepad

dit Format View Help
|

o

Y
SAUOLE

elw
[

“O* Latent variablé)coefficients *
Devres

\2 C -
CR'@E!"EG coeffifidents
Rt
Sherg e

jhar‘&a KL

Q 27

> £ [+
—Adimted R—squﬁ‘(uefﬁdemts
QO oA
8@ =

Shargd KL ko

o3} 8pe22

>

Composite rsliﬁty coefficients

______________ L —

harga KL
8.869 ©.936 0.921
|

Cronbach's alpl;oeﬁ‘iciemts
harga KL
8.774  0.927 982

Average varian extracted

harga KL

0.689 ©.498 w%

Full (ulljnear‘imVIFsl
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Membeli dan Mengonsumsi Makanan atau Minuman di Burger

b. Persentase Responden Berdasarkan Pernah atau Tidak
King Mall Of Indonesia, Jakarta Utara

a. Persentase Responden Berdasarkan Jenis Kelamin
Sumber : Output Google Form (Kuesioner)

T
c
2
(7]
[<B]
S
<
S
S
o
o (I
© 2
A 2
o @
Z s 2
] o= = —
= g = S
5 S E >
m. 2 . =3
@) X I z
N = e Y— «
g2 B ' 3 B 5
£ a E g s T
> . R 4
n ™ T g 8 @
2 8 Q m
H HH L H H 1 H H H H ° ° o e ° o
@ Hak cipta milik 1Bl KKG (fnstitut Bisnis dan Informatika Kwik Kian Gie) Institut Bisnis Qm-._ __.-.HO—.BNH_—AN —@S—M—Qm: Gie
Hak Cipta Dilindungi Undang-Undang m F
1. Dilarang mengutip sebagian atau seluruh karya tulis ini tanpa mencantumkan dan menyebutkan sumber: N ©
@ a. Pengutipan hanya untuk kepentingan pendidikan, penelitian, penulisan karya ilmiah, penyusunan laporan, ~
KWIK KIAN GIE penulisan kritik dan tinjauan suatu masalah.
SCHOOL OF ém_zmm.m b. Pengutipan tidak merugikan kepentingan yang wajar IBIKKG.

2. Dilarang mengumumkan dan memperbanyak sebagian atau seluruh karya tulis ini dalam bentuk apapun
tanpa izin IBIKKG.
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PH1

Frequency | Percent | Valid Percent Cumulative
¢ - Percent
{ 2 3 2.2 2.2 2,2
LE -]
q4 § 3 42 31,1 31,1 33,3
TEV%H& 4 72 53,3 53,3 86,7
e =
=92 5 18 13,3 13,3 100,0
47° =
12 2 Tetal 135 100,0 100,0
S5 o —
g S
x~ o &
=~ 3 S PH2
J = <
q2 - Frequency Percent Valid Percent Cumulative
+ -]
E B & S Percent
d4 5 =2
19 2 5 3,7 3,7 3,7
q = C
q < >
22 3 26 19,3 19,3 23,0
§5.2
FValiee 4 81 60,0 60,0 83,0
0 C
17 s 23 17,0 17,0 100,0
-]
1= Total 135 100,0 100,0
=5
o' 5
_D
s 3
T >
c o
o =
Qo C
23 PH3
o
5 . .
: I Frequency Percent Valid Percent Cumulative
A ©
E = Percent
13
E 2 2 15 15 15
945
{ =3 3 28 20,7 20,7 22,2
{vaia & 81 60,0 60,0 82,2
= -]
q 2 B 24 17,8 17,8 100,0
13
o JTotal 135 100,0 100,0
~Sumber gOutput SPSS 20.0
-]
b. Frekgensi Kualitas Layanan
PKL1
Frequency | Percent | Valid Percent Cumulative
Percent
2 1,5 1,5 1,5
Valid
3 49 36,3 36,3 37,8
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4 60 44,4 44.4 82,2
3 24 17,8 17,8 100,0
— Total 135 100,0 100,0
o O =
oo
Qo
2
Qa3 8
= 3 PKL2
43S o . .
f-g Ey Frequency | Percent | Valid Percent Cumulative
1< o
15 < Percent
g 0
q S o 2 23 17,0 17,0 17,0
1 o —
g_%. g_ 3 54 40,0 40,0 57,0
L o <
Fvaie 4 4 30,4 30,4 87,4
12 c £
4+ > 5 17 12,6 12,6 100,0
e ;
qdc 2 Tota 135 100,0 100,0
37 ¢
>3 a
Q35 W
2% 3
N
Qo C
o0 =
- n
T - =
o 3, Q
2 ~—
© o
=3 Y
o' 5
_D
s 3
T >
c o
o =~
Qo C
2 3
~ x
59 PKL3
q o
F2 Frequency | Percent | Valid Percent Cumulative
g3 Percent
: > L |
9% 2 5 37 37 3,7
- lon -
3 = @ 37 27,4 27,4 31,1
Q
{vaid 2 70 51,9 51,9 83,0
| C
13 5’ 23 17,0 17,0 100,0
4 3
1= Fotal 135 100,0 100,0
_j ‘
PKL4
Frequency | Percent | Valid Percent Cumulative
Percent
2 5 3,7 3,7 3,7
3 31 23,0 23,0 26,7
Valid
4 77 57,0 57,0 83,7
5 22 16,3 16,3 100,0
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Total 135 100,0 100,0
e PKL5
J o
g 2 Frequency Percent Valid Percent Cumulative
]
?.Lg Percent
==
12 2 1 2 1,5 15 15
{< o
1o 32 2 4 3,0 3,0 4,4
E n
45 o 3 37 27,4 27,4 31,9
4 Valid=:
15 2 4 72 53,3 53,3 85,2
4 o <
423 5 20 14,8 14,8 100,0
12 c
1., o Total 135 100,0 100,0
a — o
258
©T I C PKL6
%—.3 g) Frequency Percent Valid Percent Cumulative
=5 O
F = “ Percent
qo 2 3 2.2 2,2 2,2
q =
§ 3 65 48,1 48,1 50,4
¥
dValid 4 54 40,0 40,0 90,4
1
qe° 5 13 9,6 9,6 100,0
= (]
12 Total 135 100,0 100,0
Qo C
2 3
~ x
Lo PKL7
g_-g Frequency | Percent | Valid Percent Cumulative
13 Percent
1= 2 2 15 15 15
1 o
1=z 8 34 25,2 25,2 26,7
q o
vaid @ 80 59,3 59,3 85,9
0
4 <
1 3 5 19 14,1 14,1 100,0
q o
e
4= Total 135 100,0 100,0
_3
PKL8
Frequency | Percent | Valid Percent Cumulative
Percent
3 38 28,1 28,1 28,1
60 44,4 44,4 72,6
Valid
5 37 27,4 27,4 100,0
Jotal 135 100,0 100,0
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PKL9

Frequency | Percent | Valid Percent Cumulative
¢ - Percent
{3 2 2 15 15 15
r 2
q < 3 18 13,3 13,3 14,8
Jvaiar 4 75 55,6 55,6 70,4
1 <«
{1925 40 29,6 29,6 100,0
47° =
12 2 Tetal 135 100,0 100,0
S5 o —
c Q. 3
x
R
° T =4
® c C PKL10
E B
d 2 = Frequency Percent Valid Percent Cumulative
. =
1= Li Percent
Q1= 2
13 5 2 2 15 15 1,5
45 2
I = 3 44 32,6 32,6 34,1
Jvaid 4 61 45,2 45,2 79,3
q =
57 o 5 28 20,7 20,7 100,0
E =
48 Tetal 135 100,0 100,0
s 3
T >
c o
o =~
Qo C
2 3
~ x
L
< 3
o a PKL11
- >
g- 3 Frequency | Percent | Valid Percent Cumulative
-5 O
12 Percent
1=
qd < 2 37 27,4 27,4 27,4
q =
q2 3 57 42,2 42,2 69,6
dq4 v
Ef\@lid 4 23 17,0 17,0 86,7
q o
E 2 5 18 13,3 13,3 100,0
_? Jotal 135 100,0 100,0
PKL12
Frequency | Percent | Valid Percent Cumulative
Percent
2 1 7 7 v
Valid 3 24 17,8 17,8 18,5
4 70 51,9 51,9 70,4
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5 40 29,6 29,6 100,0
Total 135 100,0 100,0

o O

oo

S o PKL13

g

1 3 Frequency Percent Valid Percent Cumulative

q2 T

12 2 Percent

] E— @)

15 c 2 2 1,5 1,5 1,5

» 0 Q

2o 3 38 28,1 28,1 29,6

4 o —

g_\%ﬂ% 4 71 52,6 52,6 82,2

- O

122 5 24 17,8 17,8 100,0

12 c

4., > Total 135 100,0 100,0

SE 3

Q S @

= 1

Q

=2 9 PKL14

= IEae)

5 E Frequency Percent Valid Percent Cumulative

I a

4 —. Percent

i 2 3 2,2 2,2 2,2

{3

1: 3 45 33,3 33,3 35,6

E\%Iid 4 57 42,2 42,2 77,8

[«

> s 30 22,2 22,2 100,0

O e

13 Total 135 100,0 100,0

L

2 5

B

3 -]

=. 3

e PKL15

<

Tg & Frequency | Percent | Valid Percent Cumulative

; C

q = Percent

( -

[«

1. 1 2 15 15 15

4 <

12 @2 9 6,7 6,7 8,1

Tc D

I 49 36,3 36,3 44,4

3 valid
4 56 41,5 41,5 85,9
5 19 14,1 14,1 100,0
Total 135 100,0 100,0

Sumber =Output SPSS 20.0

c. Frekuensi Loyalitas Konsumen

PLK1
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85

Frequency | Percent | Valid Percent Cumulative
Percent
- 1 1 4 7 7
= 2 2 1,5 15 2,2
15
e 3 27 20,0 20,0 22,2
9 valid
1 s 4 72 53,3 53,3 75,6
S
12 = 5 33 24,4 24,4 100,0
15 ©
3o © Tota 135 100,0 100,0
Q O W
()
5% 2
g9 3 PLK2
:: > 5 . .
i a Frequency Percent Valid Percent Cumulative
q o ~
1 ¢ Percent
E 2o 2 2 1,5 1,5 1,5
q g 8 ’ ’ ’
45 & 3 46 34,1 34,1 35,6
12 2
Ez\%li@ 4 65 48,1 48,1 83,7
X «
] c 5 22 16,3 16,3 100,0
4 2 Tl 135 100,0 100,0
>
© o
= 3
o' 5
_D 3
R
=
o =
Qo C
2 3
~ x
L
2 3
3 a
—_
§ >
=. 3
=8
T3 PLK3
% ; Frequency | Percent | Valid Percent Cumulative
Q
q o
] Percent
4
33 2 2 15 15 15
4 3
i 3 29 21,5 21,5 23,0
q
Jvalid & 72 53,3 53,3 76,3
5 32 23,7 23,7 100,0
Total 135 100,0 100,0
PLK4
Frequency | Percent | Valid Percent Cumulative
Percent
1 4 T 4
Valid
4 3,0 3,0 3,7
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3 62 45,9 45,9 49,6
4 50 37,0 37,0 86,7
— 5 18 13,3 13,3 100,0
q O
1 = Total 135 100,0 100,0
o) -
25
— (@]
= 3 PLK5
i
12 % Frequency | Percent | Valid Percent Cumulative
45 o
q = = Percent
F o o
{43 o 2 2 15 15 15
4 o —
q < 2 3 63 46,7 46,7 48,1
J_ g c
Jvaiids 4 54 40,0 40,0 88,1
q o ~
15 5 5 16 11,9 11,9 100,0
Yo &
dc 3 Thal 135 100,0 100,0
- 5 C
® x >
S5 o
Q 5 W
2% 3
= PLK6
%ﬂ g Frequency Percent Valid Percent Cumulative
5, Q Percent
1=
4° L 4 3,0 3,0 3,0
13
49 2 23 17,0 17,0 20,0
= (]
G 3 56 41,5 41,5 61,5
q Valid
1 3 4 39 28,9 28,9 90,4
A =
S IE 5 13 9,6 9,6 100,0
& o
F 3 Total 135 100,0 100,0
=. 3
Ee
- <
&
< 5
c = PLK7
—
i 3 Frequency | Percent | Valid Percent Cumulative
| C
13 Percent
q o
g . 2 6 4,4 4.4 4.4
] 8 38 28,1 28,1 32,6
Valid 4 64 47,4 47,4 80,0
o 27 20,0 20,0 100,0
JFotal 135 100,0 100,0
PLKS8
Frequency | Percent | Valid Percent Cumulative
Percent

86




"OWMIg| uizi eduey

undede ynjuaq wejep Ul siny eAJey yninyas neje uelbeqas yeAueqiadwawl uep ueywnunbuaw buede)iq ‘g

‘OyM|g| Jelem buek uebunuaday ueyibniaw yepny uediinbuad q

"yejesew niens ueneluly uep ynidy uesijnuad

2 3 2,2 2,2 2,2
3 39 28,9 28,9 31,1
Valid 4r 69 51,1 51,1 82,2
12 = 24 17,8 17,8 100,0
12 Tél 135 100,0 100,0
= 5 Sumber : Output SPSS 20.0
23 T
Sa x :
2 = O
2T
n__Q b . .
-d=Tetal Mean dan Interval 95% Setiap Variabel
o o — !
& Qrax
< o(1) Harga
> 2 ]g- = g
o 0 5 —
Sy — e
5 € & A Descriptives
4 o &
e Statistic | Std. Error
4 5 & Mean 3,78 ,060
1z 2 =
g- 2 2 95% Confidence Interval for Lower Bound 3,66
+ @ o :
s Mean Upper Bound 3,90
%ﬂ g 5% Trimmed Mean 3,78
i Median 4,00
§ = Q
_? ; Variance ,488
d PriL Std. Deviation ,698
] (] ’
%‘- 3 Minimum 2
9 e
13 Maximum 5
A =
q o
d4 Range 3
a4 o
A
1° Interquartile Range 1
I3
_?- o Skewness -,066 ,209
2 I 7
1= Kurtosis -,255 414
1>  Mean 3,90 061
q 5 -
§ 0 95% Confidence Interval for Lower Bound 3,78
+ 3 Méan Upper Bound 4,02
e
g 2 5% Trimmed Mean 3,93
q N
B Median 4,00
Mariance ,506
PH2 Std. Deviation , 711
Mihimum 2
Maximum 5
Range 3
Taterquartile Range 0
Skewness -,491 ,209
Ktrtosis ,481 414
PH3  Mean 3,94 ,057

DU
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iAo N o d onu Doy e nniad Yoo ad

3| uepy

95% Confidence Interval for Lower Bound 3,83
n Upper Bound 4,05
- 5% Trimmed Mean 3,95
of O Q.
1 = l\(k\édmn 4,00
15 o
g \?riance 444
Qo
3 - %j Deviation ,667
S & =
@ ~ Minimum 2
© T l\gximum 5
5> =2
(W)
§ = I%nge 3
=) —
- o' 2 Interquartile Range 0
>S5 @
= 2 Skewness -,240 209
c C E..
14 g Kurosis 116 414
Q = 5 2
s52e
T 5 C
o
@,
2) Kualitas Layanan
a5 3 35
N -y
5 = S Descriptives
_. ]
3. g Statistic | Std. Error
| o =
=) Mean 3,79 ,064
B =
3 959% Confidence Interval for Lower Bound 3,66
® X
5 Mean Upper Bound 3,91
|- Q
E 5% Trimmed Mean 3,78
3 o
- Median 4,00
-}
o Variance ,558
- O
td. Deviation ,
L1 Std. Deviati 747
L. D ]
% allinimum 2
E gdlaximum 5
I
> ange 3
wn
E Uhterquartile Range 1
o n
& Ekewness ,155 ,209
("]
d§urtosis -, 779 414
gvlean 3,39 ,079
565% Confidence Interval for Lower Bound 3,23
ahlean Upper Bound 3,54
% Trimmed Mean 3,37
PKL2 edian 3,00
(=
ariance ,836
95td. Deviation 914
inimum 2
iﬂlaximum 5
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PKL5

Range

<r.ﬁerquartile Range
ewness
T

%urtosis
Mean
S
©95% Confidence Interval for Lower Bound
i/lean Upper Bound
E% Trimmed Mean
w
Eledian
gariance
gtd. Deviation
w0
Minimum
c
Maximum
R
E.ange
g_hterquartile Range
Skewness
Kurtosis
RN
ean
95% Confidence Interval for Lower Bound
Mean Upper Bound
§]/o Trimmed Mean
Median
2
Yariance
>
Std. Deviation
[
“Minimum
Maximum
Range
anterquartile Range
£Skewness
-
CKurtosis
re)
pvean
(:l’l)s% Confidence Interval for Lower Bound
Mean Upper Bound
%-% Trimmed Mean
=Median
slariance
=y
CStd. Deviation
q
B/Iinimum
ﬂ/laximum
7Range
o .
*nerquartlle Range
$kewness
“Kurtosis
o)
=

Q
®

89

,168
-, 751
3,82
3,69
3,95
3,84
4,00
,565
, 752

-,229
-,225
3,86
3,74
3,98
3,88
4,00
,525
7124

-, 377
,160
3,77
3,64
3,91
3,81
4,00
,626
, 791

-,667
1,235

209
414
,065

209
414
,062

209
414
,068

209
414
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PKL9

Mean

@% Confidence Interval for Lower Bound
M ean Upper Bound
§-% Trimmed Mean

Median

S

aariance

%td. Deviation

ﬁinimum

w
yaximum

ﬁange

’iﬁterquartile Range

w0

Skewness

c .

Kurtosis

w

Mean

S,

35% Confidence Interval for Lower Bound
Mean Upper Bound
5% Trimmed Mean

=

%Iedian

Yariance

§td. Deviation

Qinimum

Maximum

2

gange

Gnterquartile Range

0

“Skewness

Kurtosis

Mean
%5% Confidence Interval for Lower Bound
Mean Upper Bound
-

£5% Trimmed Mean
=
pivedian

| (] )
g/arlance

wStd. Deviation

SMinimum

m .

=Maximum

Eaange

=h .

_O‘nterquartlle Range

;kewness

.g.’gurtosis

7WMean

) .

*5% Confidence Interval for Lower Bound
ivlean Upper Bound
76% Trimmed Mean

o)

=

Q
®

3,57
3,45
3,69
3,55
3,00
,486
,697

416
-,380
3,86
3,75
3,97
3,86
4,00
,435
,660

-,158
,006
3,99
3,87
4,12
3,99
4,00
,560
, 748

,012
-1,200
4,13
4,02
4,25
4,16

,060

209
414
,057

209
414
,064

209
414
,059
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PKL12

Median

@riance
d. Deviation
X

yinimum
Maximum

o

ﬁange
%terquartile Range
§kewness

w
;urtosis

Mean

’§5% Confidence Interval for Lower Bound
w0
Mean Upper Bound
c
5% Trimmed Mean
w
Median
S,
Yariance
o
Std. Deviation
Minimum
Rl
§Iaximum
Range
@terquartile Range
gkewness
Kurtosis
2
Mean
=
95% Confidence Interval for Lower Bound
[
Mean Upper Bound
5% Trimmed Mean
Median
=V/ariance
n
£5td. Deviation
-
CMinimum
-
piviaximum
gQange
uihterquartile Range
CSkewness
m .
=Kurtosis
5/Iean
=h )
QS% Confidence Interval for Lower Bound
=Mean Upper Bound
%% Trimmed Mean
7Median
L
*arlance

$td. Deviation
Minimum

o

=

o

o®

4,00
475
,689

-,458
,178
3,85
3,72
3,98
3,85
4,00
575
, 758

,047
-,816
3,16
3,00
3,33
3,13
3,00
,958
,979

,538
-,655
4,10
3,98
4,22
4,12
4,00
497
,705

209
414
,065

209
414
,084

209
414
,061
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PKL15

Maximum

Gl
erquartile Range
I

g.kewness

RKurtosis

=

Mean

35% Confidence Interval for Lower Bound
Mean Upper Bound
w

;% Trimmed Mean

ﬁedian

—_

Yariance

w0

Std. Deviation
c

Minimum

w

Maximum

=,

‘Range

o g
fhterquartile Range

‘Skewness
S|

%urtosis

Mean

§5% Confidence Interval for Lower Bound
gean Upper Bound
;% Trimmed Mean
Median
=
Mariance
o
“Std. Deviation
Minimum
Maximum
=Range
n
gnterquartile Range
CSkewness
=
plurtosis

| (]
gllean

©95% Confidence Interval for Lower Bound

BVIean Upper Bound
i% Trimmed Mean

adledian
(=]

ariance
Astd. Deviation
=4
ZMinimum
L
*Iaxm um
ggange

terquartile Range

319 uep)y

92

-,278
-,505
3,87
3,75
3,99
3,87
4,00
,504
,710

-,056
-,451
3,84
3,71
3,98
3,85
4,00
,625
,790

,009
-,847
3,60
3,45
3,75
3,63
4,00
749
866

[ NS LI =N

209
414
,061

209
414
,068

209
414
074
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Skewness -,314 ,209
/gqrtosis ;145 414
S/
- T
o O o
(3) Loyalitas Konsumen
o =1
43 & -
= 3 3 Descriptives
d4 2 5 =
12 > = Statistic | Std. Error
—
45 2 Mean 3,99 ,065
49 @ A .
19 = Qa’/o Confidence Interval for Lower Bound 3,86
+ O f —
1 = é— '\?an Upper Bound 4,12
1 > -+
4 2)4 ‘2. 5% Trimmed Mean 4,02
1 c =
1 v 2 Median 4,00
g4 =2 @
4 g a \ériance 575
0
JPLKE  Sid. Deviation 758
12 5 S
45 2 Minimum 1
qc< a
1 = Maximum 5
1 3
q = Range 4
1 Y .
= Interquartile Range 0
q o A
1 s Skewness -,614 ,209
943 ~
E_ 5 I%rtoss ,996 414
q = Mean 3,79 ,062
1 §_ Qg% Confidence Interval for Lower Bound 3,67
[« B —
«; g_ Mean Upper Bound 3,92
3 3 5% Trimmed Mean 3,79
12 bedian 4,00
< -]
q é #riance 524
4 PEK2  Sid. Deviation 724
u
q 2= nimum
dq4 v
1 5 WMaximum
d4 = n
E e Range
_? gerquartile Range 1
Skewness ,098 ,209
ﬂjrtosis -,631 414
Mean 3,99 062
&% Confidence Interval for Lower Bound 3,87
an Upper Bound 4,11
bLKa 5% Trimmed Mean 4,01
@dian 4,00
griance ,515
7~'d' Deviation , 718
inimum 2

31D uej
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PLK6

Maximum

.
Intérquartile Range

I
%_ewness

Kartosis

=

Mean

9§_% Confidence Interval for Lower Bound
Mean Upper Bound

m .
5% Trimmed Mean

I\Edian

—_

Vdriance

w0
Std. Deviation

S .
Mimimum

o
Maximum

=,
Range

e g

IAterquartile Range
Skewness

¢

o
Kgrto&s
Mean
95% Confidence Interval for Lower Bound
l\gan Upper Bound
Sz) Trimmed Mean
Median

=
\ariance

o
Std. Deviation
Minimum
Maximum
Range
0
g.aerquartile Range
Skewness
=
Kurtosis
i
B5% Confidence Interval for Lower Bound
gean Upper Bound
5% Trimmed Mean
Eedian
=
Variance
q
gd. Deviation
ﬁnimum
Maximum
()]
%nge
iterquartile Range
Skewness

o
o
3

Q
®

94

-,235
-,341
3,59
3,46
3,73
3,60
4,00
,616
, 785

111
,025
3,62
3,50
3,74
3,60
4,00
,505
711

444
-,562
3,25
3,09
3,41
3,26
3,00
906
952

-,052

209
414
,068

209
414
,061

209
414
082

,209
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Imx/@?m Dilindungi Undang-Undang © %
1y 1. U;mﬂm:@ Bm:@m_:t sebagian atau seluruh karya tulis ini tanpa :%:nm:Eme: dan menyelutkan m@BUm?
; d. _ ﬂ__&Cr_—LQ__ __Q__.v\o r\___ﬂr\__ﬂ/ _ﬂ/ﬂ_vuﬂ__r___ug__ —Lﬂ__c__rx___ﬂ/nu__ Tﬂ__ﬂ_r_ﬂ_o__ —Lﬂ__Cr_UQ__ ;Q_.v\Q _r____Q“_ —Lﬂ _V\Cmcj%d PmUO—lm:_
KWIK KIAN GIE Um:c:mm: _Q._:_A dan z:_mcm: suatu .Bmmm_mj. .
SCHOOL OF BUSINESS b. Pengutipan tidak merugikan kepentingan yang wajar IBIKKG.

2. Dilarang mengumumkan dan memperbanyak sebagian atau seluruh karya tulis ini dalam bentuk apapun
tanpa izin IBIKKG.
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"]l datakuesianer skripsi - Notepad
File Edit Format View Help

* General SEM analysis results *

General project@‘mation

SSINISNE 40 TOOHDS
HID NV AIMA

Vensipn of Waerm used: 6.0
P’Lige holder: Pnial license (3 months)
yig) of license:gdrial license (3 months)
o icepse start dater 16-Jan-2020
—SLiddhse end date$J15-Apr-2020
@Pﬁct path (dikectory): C:\Users\User\Desktop\SKRIPSI!\warpls\
P ct file: data kuesioner warpls yang baru.txt
—Mta changed: 21:-Jan-2028 16:43:47
Ola sang Nevef=(needs to be saved)
QRa ataqpath (dirsctory): C:\Users\User\Desktop\SKRIPSI!\warpls\
DREMata;ﬁJE: dgtd kuesioner warpls yang baru.txt
3 = 9
Moded fiBand quedity indices
e e A,
o GO A

@D .
Chverpge path coefficient (APC)-8.429, P<8.8@1
Dhvenage R—squaret (ARS)=0.627, P<@.801
—Mvefrge sgjusted-R=squared (AARS)=0.622, P<0.001

weigie Block VIFS(AVIF)=1.971, acceptable if <= 5, ideally <= 3.3

Aversge fUll collinearity VIF (AFVIF)=2.366, acceptable if <= 5, ideally <= 3.3
ATenenhausiGoF (GeR)=0.610, small >= 8.1, medium >= 8.25, large >= 8.36

Symgsont&paradofyratio (SPR)=1.808, acceptable if >= 8.7, ideally = 1

R-gguared contribwtion ratio (RSCR)=1.80@, acceptable if >= 0.9, ideally = 1
(D,
Dstﬂstia supppession ratio (SSR)=1.80@, acceptable if »= 0.7
,—.Noq};neaabivarjw causality direction ratio (NLBCDR)=1.808, acceptable if >= 8.7
= [oN
>5 M —

—_

w0
al@del elgmients

0

(=]
Q)Ge

oo RSN~ S ,v—,,:,,,
Q.
Q

:"Output WarpPLS 6.0
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7. Peng@h Antar Variabel dan P - Value

KWIK KIAN GIE

SCHOOL OF BUSINESS

LK
LK

Y. 425

it Format Vw Help
e
=
D

ta milik 1B1 KKG (Inst

001 <@:001
c
-+
&

errorgpfor path coefficients *

ak Cibta o____a%@_ Un

coefficient

—_
[
dafid

7] datakuesioner skripsi

it

_m

=

’ Rath coefficiffis and P values =

LK

:mmn_mm_ Infor
Jmmgsﬁmm:@

hg griengutip m%u_m@_m: atau gejgruh karya tilis i5i
. Péngutipan hanya Uhtuk xmum:ﬁ rgan nm:a_a_xm: m\m:m::m: penulisan karya ilmiah, penyusunan laporan,

penulisan kritik dan tinjauan suatu masalah.
b. Pengutipan tidak merugikan kepentingan yang wajar IBIKKG.
2. Dilarang mengumumkan dan memperbanyak sebagian atau seluruh karya tulis ini dalam bentuk apapun

tanpa izin IBIKKG.

ber a)utput WarpPLS 6.0
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