"OWMIg| uizi eduey

undede ynjuaq wejep Ul siny eAJey yninyas neje uelbeqas yeAueqiadwawl uep ueywnunbuaw buede)iq ‘g

"yejesew niens ueneluly uep ynidy uesijnuad

‘OyM|g| Jelem buek uebunuaday ueyibniaw yepny uediinbuad q
‘uesode) ueunsnAuad Yeruw eAsey uesnnuad ‘uenauad ‘ueyipipuad uebuiyuaday ynjun eAuey uedinbuag

e

:Jaquins ueyingaA@@w uep ueyuwniueduaw edue) 1ul SN eAJey ynianyas nele ueibegas dinnbuaw Buede)i

=

g eyd1g xeH

]

ul

buepun-buepun 1bunp

DAFTAR PUSTAKA

Buku:

Cgoper, Donald R., Pamela S. Schindler (2014), Business Research Methods, Edisi
©12, USA: McGraw-Hill Irwin.

G?hozali, Imam (2016), Aplikasi Analisis Multivariete dengan Program IBM SPSS 23,
“Edisi 8, Semarang: Badan Penerbit Universitas Diponegoro.

Keller, Kevin Lane (2013), Strategic Brand Management, Edisi : 4, United States of
»America: Pearson Education

Kétler, Phillip dan Gary Armstrong (2014), Principles of Marketing, Edisi : 15e, United
wStates of America: Pearson Education.

Katler, Phillip dan Kevin Lane Keller (2016), Marketing Management, Edisi : 15e,
“United States of America: Pearson Education.

M;aslow, Abraham H. (2018), Motivation and Personality, Edisi: 3, Yogyakarta:
;Cantrik Pustaka.

Uha, Sekaran dan Roger Bougie (2017), Metodologi Penelitian untuk Bisnis, Edisi:6,
=Buku 2, Jakarta: Salemba Empat.

Zeithaml, Valerie A., Mary Jo Bitner & Dwayne D. Gremler (2018), Services
zMarketing, Edisi : 7, United States of America: McGraw-Hill Education.

nal: =

Diansyah 2016, ‘Pengaruh Kualitas Produk dan Citra Merek Terhadap Kepuasan
=~ Konsumen Laptop Lenovo Dengan Inovasi Produk Sebagai Variabel Moderating’
Jurnal Media Studi Ekonomi, Volume 19 No. 2, di akses 1 April 2020,
4 http://285069-pengaruh-kualitas-produk-dan-citra-merek-6610bc66. pdf

Djumarno, Oktaviadri Sjafar, dan Said Djamaluddin, ‘The Effect of Brand Image,
Product Quality, and Relationship Marketing on Customer Satisfaction and Loyalty’
International Journal of Business Marketing and Management (IJBMM) Volume 2
Issue 10, di akses 2 April 2020,
http://www.ijomm.com/paper/Nov2017/1584942961.pdf

Garvin, David A. 1987, ‘Competing on the eight Dimension of Quality’ HBR Online,
7 di akses 2 April 2020,
-=https://hbr.org/1987/11/competing-on-the-eight-dimensions-of-quality


http://285069-pengaruh-kualitas-produk-dan-citra-merek-6610bc66.pdf/
http://www.ijbmm.com/paper/Nov2017/1584942961.pdf
https://hbr.org/1987/11/competing-on-the-eight-dimensions-of-quality

"OWMIg| uizi eduey

undede ynjuaq wejep Ul siny eAJey yninyas neje uelbeqas yeAueqiadwawl uep ueywnunbuaw buede)iq ‘g

‘OyM|g| Jelem buek uebunuaday ueyibniaw yepny uediinbuad q

"yejesew niens ueneluly uep ynidy uesijnuad

nnuad ‘uennauad ‘ueyipipuad uebunuaday ynjun eAuey uediynbuad e
ueduaw eduey 1ul sijny eAuey ynan)as neje ueibeqgas diznbuaw buede)iq ‘|

Karniawati, Dewi, Suharyono, dan Andriani Kusumawati, ‘Pengaruh Citra Merek dan
—Kualitas Produk Terhadap Kepuasan dan Loyalitas Pelanggan (Studi pada Pelanggan
~KFC Cabang Kawi Malang)’ Jurnal Administrasi Bisnis (JAB) Vol. 14 No. 2, di

—akses 1 April 2020,
‘https /Imedia.neliti.com/media/publications/84352-1D-pengaruh-citra-merek-dan-
=kualitas-produk.pdf

Razak Ismail 2019, ‘Pengaruh Kualitas Produk Terhadap Kepuasan Pelanggan’ Jurnal
=Manajemen Bisnis Krisnadwipayana, vol.7, no.2, diakses 1 April 2020,
: http://ojs.ekonomi-unkris.ac.id/index.php/JMBK/articIe/view/286/pdf

Sarag1h Lenny Menara dan Sarjani, ‘Pengaruh Brand Image dan Harga Terhadap
oKepuasan Pelanggan GrabCar di Kota Medan’ Jurnal Manajemen Bisnis STIE IBBI,
“Volume 30 No.1, 1 April 2020,
chttp:// leni%20menara26-32-ilovepdf-compressed. pdf

buepun-buepun 1bunpuniqg eidig yeH

Sukma Wijaya, Bambang 2013, ‘Dimensions of Brand Image: A Conceptual Review
"from the Perspective of Brand Communication’, European Journal of Business and
sManagement, Vol. 31, di akses 2 April 2020

=http://repository.bakrie.ac.id/153/1/KOMArtikel007%20Dimensions%200f%20Bra
; ﬂd%20|mage%20A%20ConceptuaI%ZORewew. pdf

bsite: ‘

)‘|U
-3

“https://id.wikipedia.org/wiki/Kebutuhan

L O
—

i@ps//www cnnindonesia.com/gaya-hidup/20181109191643-277-345367/melacak-jejak-
“trBn-snedkers
—‘z—h

%&Tps /mawyw . cnbcindonesia. com/lifestyle/20190118192959-33-51420/usung-tema-90-an-
@akarta -dneaker-day-digelar-bulan-depan

3htips /Iwww.tribunnews.com/tribunners/2019/11/02/jakarta-sneaker-hub-di-mall-kelapa-
Qq&jlnq untuk-tren-sneakers-di-kalangan-anak-muda-perkotaan

‘jhttps://idﬁwikipedia.orq/wiki/Nike, Inc

http://www.malkelapagading.com/articles/new-concept-store

https://www.topbrand-award.com/top-brand-index/?tbi find=nike

https://wva.Iiputan6.com/bisnis/read/3901644/sepatu-ieboI-di-Iapanqan-nike-ruqi-rp-205-
triliun ==

= 73


https://media.neliti.com/media/publications/84352-ID-pengaruh-citra-merek-dan-kualitas-produk.pdf
https://media.neliti.com/media/publications/84352-ID-pengaruh-citra-merek-dan-kualitas-produk.pdf
https://id.wikipedia.org/wiki/Kebutuhan
https://www.cnnindonesia.com/gaya-hidup/20181109191643-277-345367/melacak-jejak-tren-sneakers
https://www.cnnindonesia.com/gaya-hidup/20181109191643-277-345367/melacak-jejak-tren-sneakers
https://www.cnbcindonesia.com/lifestyle/20190118192959-33-51420/usung-tema-90-an-jakarta-sneaker-day-digelar-bulan-depan
https://www.cnbcindonesia.com/lifestyle/20190118192959-33-51420/usung-tema-90-an-jakarta-sneaker-day-digelar-bulan-depan
https://www.tribunnews.com/tribunners/2019/11/02/jakarta-sneaker-hub-di-mall-kelapa-gading-untuk-tren-sneakers-di-kalangan-anak-muda-perkotaan
https://www.tribunnews.com/tribunners/2019/11/02/jakarta-sneaker-hub-di-mall-kelapa-gading-untuk-tren-sneakers-di-kalangan-anak-muda-perkotaan
https://id.wikipedia.org/wiki/Nike,_Inc
http://www.malkelapagading.com/articles/new-concept-store
https://www.topbrand-award.com/top-brand-index/?tbi_find=nike
https://www.liputan6.com/bisnis/read/3901644/sepatu-jebol-di-lapangan-nike-rugi-rp-205-triliun
https://www.liputan6.com/bisnis/read/3901644/sepatu-jebol-di-lapangan-nike-rugi-rp-205-triliun

