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The quality of a website becomes an important factor that must be considered in a company, because a company's website is a picture of the company in cyberspace. To find out the quality of a website it is necessary to measure the quality of the website based on its users. This study aims to find out how the quality of the online ordering website of the IoT X-Camp Laboratory PT. XL Axiata.
This study evaluates the quality of websites using the Webqual 4.0 method (Barnes dan Vidgen, 2002) which consists of 3 variables, usability quality, information quality, and service interaction quality. The three categories are used as a reference in making a questionnaire to analyze quality. The website that was evaluated was the website of the IoT X-Camp laboratory PT. XL Axiata.
[bookmark: _GoBack]The analysis technique used is descriptive analysis that will provide an overview of the indicators that need improvement or need to be maintained based on user perception. This research uses a quantitative approach by distributing questionnaires to website users, especially people who know IoT. The reliability and validity test of each indicator is carried out with the help of SPSS 22 software.
The results of descriptive analysis of web site respondents based on usability have an average value of 3.90 with a response rate of 76.43%, an information quality with an average of 3.81 with an achievement level of respondents 76.13 and the quality of service interactions with an average of 3 ,78 with 75.68% achievement rate of respondents.
	The conclusion of this study states that the scores of all variables in each indicator are quite good. This shows that the quality of the website is not entirely in accordance with the wishes of the user.
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